
OfficeLink 
CloudLink is Mitel’s next generation Cloud platform that enables Mitel to build and deliver 
advanced applications quickly and enhances select on-premises solutions with feature-
rich cloud-based capabilities. 

The OfficeLink app provides the best features of a business desk phone on your mobile 
phone: 

• Business voice features including transfer, swap, park, group calling, and hunt 
groups 

• Do Not Disturb (DND) for mobile app and desk phone 
• Secure personal 1:1 and group chat 
• Live status (presence) of users and extensions 
• Dynamic call history 
• Contact synchronization and management 
• Simple admin controls 

 

To know more about OfficeLink, refer the documentation sections listed below:  

• OfficeLink 

• CloudLink 

• CloudLink Gateway 

• CloudLink Admin 

 

https://mitel.help/latest/en/officelink
https://mitel.help/latest/en/officelink
https://mitel.help/latest/en/cloudlink-platform
https://mitel.help/latest/en/cloudlink-platform
https://mitel.help/latest/en/cloudlink-gateway
https://mitel.help/latest/en/cloudlink-gateway
https://mitel.help/latest/en/cloudlink-accounts
https://mitel.help/latest/en/cloudlink-accounts
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