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NOTICE

The information contained in this document is believed to be accurate in all respects but is not warranted by Mitel Networks™
Corporation (MITEL®). The information is subject to change without notice and should not be construed in any way as a
commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility for
any errors or omissions in this document. Revisions of this document or new editions of it may be issued to incorporate such
changes.

No part of this document can be reproduced or transmitted in any form or by any means - electronic or mechanical - for any
purpose without written permission from Mitel Networks Corporation.

TRADEMARKS

The trademarks, service marks, logos and graphics (collectively "Trademarks") appearing on Mitel's Internet sites or in its
publications are registered and unregistered trademarks of Mitel Networks Corporation (MNC) or its subsidiaries (collectively
"Mitel") or others. Use of the Trademarks is prohibited without the express consent from Mitel. Please contact our legal
department at legal@mitel.com for additional information. For a list of the worldwide Mitel Networks Corporation registered
trademarks, please refer to the website: http://www.mitel.com/trademarks.

Windows and Microsoft are trademarks of Microsoft Corporation.

Other product names mentioned in this document may be trademarks of their respective companies and are hereby
acknowledged.
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Maximizer

Overview
This describes the features that are available when integrating with Maximizer.

Supported Versions

Version Supported

2015 (v13.0) Desktop Client @

Features

Integration with Maximizer supports the features listed below:

e Screen pop
e Automatic call history entry

Screen pop

Company, Individual and Company Contact records can be screen popped directly within Maximizer when an incoming call is
received using the caller id or from an outgoing call using the dialled number. The telephone number is then used to find any
matching records that have this number. For example an inbound call is received from 7774441111 as shown on the toaster.
The plugin performs a search to find any records that have this telephone number. A matching Company entity was found and
the associated record was automatically displayed within Maximizer.

@ =) g s

Home Edit View Search Toaols Reports Setup - X

4 Address Book Entry ~ D = q %ﬁ *_“: [ _1, = %
| Case 7

Email Mote J_ Phone || Schedule| Insert /| Time Assign to

Opportunity T - - Print~ | aTask | Campaign
Create Write Track Subscribe
» Columns:  *Default Address Book View - [ﬂfﬁ
H Mame & Phione Mumber Etmail Address City
= [ ] MITEL (222) 555-4444
e
@
Lj‘ < | n §
5} i [Fle (Ha (vlolir ] Hotes | §SUserDefined Fislds (52 Documents  [gjaddress Book Ord...
- X
@ Columns:  *Default Col Show:  <All= v 4 W || Show Al Filte k
| Marme: aned Phone hurmbe ¥ ¥ Date Time: Type  Text 7774441111 00:02
% [ MITEL -p April ¥, 2015 244 PM Outgoing Phone Call; Pape, Luka ’
~ | wp (222135554444 . ) N e TTTTT -
e (777) 444-1111 April 7,2015 S43PM Outgoing Phone Call MITEL 7774441111
Eﬂ Pape, Luka
L|j (222 5554444

4 N mn 3

(= B [ (2] PressFLforHelp  User MASTER | Tuesday April 7,2015  9:47 PM .:E'I Clear call

If multiple matches are found then the Multiple Matches window is shown and enables the User to select the correct record to
be displayed. For example a call is made to 222555444 and this has found three matching records, a Company Contact,
Company and Individual record that have this telephone number.
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Multiple Contacts Found El@

s~ Company Contact: Andrew Bamber
-~ Company: Mitel
i Individual: Candice Langlais

Display

The correct record can then be highlighted and then clicking on the Display button will open this associated record.

Automatic call history entry

The plugin supports the ability to be able to automatically create a Maximizer "Phone Call" Note. The record to associate this
with is found using the caller id received or the number dialled.

The record is automatically created with the information relating to the call entered into the relevant fields.

Phone number For inbound calls this is the caller ID and for outbound calls this is the dialled
number.

DDI/DID For external inbound calls only, the DDI/DID number that the call came in on.

DDI/DID Name For external inbound calls only, the DNIS of the DDI/DID that the call came in
on.

Direction The direction of the call.

Account Code The account codes that was set on the call.

Trunk For external calls the outside network trunk number that the call was made or
received on.

Transferring Extension The device that the call was transferred from.

Duration The duration of the call. The call event trigger must have been set to Call End

as they are not known until the call is cleared.

Call Recording If integrating with a call recorder then this can contain a URL link to the call
recording (this is not a clickable hyperlink but can be copied and pasted into a
browser). The call event trigger must have been set to at least Call Answered
as the call recorder will only create the recording id when the call has been
answered.

Configuration

Authentication

The database authentication details used to connect to the Maximizer database are configured on the Authentication tab.
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B Maximizer
Authentication | Records

Logon Details

Enter a Maximizer username and passuord

sernarme MASTER

ArhhrAA A
Password

Enter a valid Maximizer Username and Password into the relevant fields.
Records

The type of records to include when performing a search can be controlled on the Records tab.
B Maximizer

| Details |Authenticatinn| Records |

Search Records

Select the type of
entities to include
when searching
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