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CHAPTER 1 CONNECT CLIENT REGISTRY KEY AND FUNCTIONS

Connect Client Registry Key and Functions

The following table Connect Client registry key and functions:
Table 1.1: Registry Key and Functions  (Sheet 1 of 6)

Reg_Key Feature Description Default Parameters

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

IsSSO"="0" Allows you to 
set Single Sign 
On option in the 
system.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

IsUCBHttps"=d
word:00000001

NA NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

DebugLvl"=dwo
rd:00000010

Enables the 
debug level.

1 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

Server"="10.21
1.44.183"

Provides the 
Connect Client 
server 
information.

NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

showIMcontent"
=dword:000000
01

Enables you to 
view the chat 
messages in 
Connect Client.

1 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

showSysNtfyFo
rIM"=dword:000
00001

Allows you to 
set system 
notification for 
the chat 
messages you 
receive. 

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

showSysNtfyFo
rScreenShare"=
dword:0000000
1

Allows you to 
set notifications 
for screen 
share.

1 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

autoCloseConv
ersationPanel"=
dword:0000000
1

Allows you to 
automatically 
close a chat 
conversation.

1 1=yes 0=no
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[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

keepNtfyOnScr
een"=dword:00
000001

Enables chat 
and call 
notifications on 
the screen.

1 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
erts"=dword:00
000001

Allows you to 
set audio alerts 
in Connect 
Client.

1 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

contactSupport
Link"="https://o
neview.mitel.co
m/s/support/

Allows you to 
access the Mitel 
Support Web 
site.

NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

logSizePerFile"
=dword:000000
14

Allows you to 
limit the size of 
the log files.

14 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

showSysNtfyFo
rCall"=dword:00
000001

Allows you to 
display the 
notifications for 
a voice call.

1 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

loggingInfo"=dw
ord:00000001

NA NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

loggingDebugPr
oduction"=dwor
d:00000001

NA NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

logNumberOfFil
es"=dword:000
00014

Provides the log 
for the number 
of files.

14 NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

secondsToKeep
OnScreen"=dw
ord:00000002

Ensures that 
the pop-up for 
calls or 
voicemails stay 
on the screen 
for this number 
of seconds.

2 1=yes 0=no

Table 1.1: Registry Key and Functions (Continued) (Sheet 2 of 6)

Reg_Key Feature Description Default Parameters
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[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

showSysNtfyFo
rVoicemail"=dw
ord:00000000

Allows you to 
display 
voicemail 
notifications 
that you 
receive.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

secondsToKeep
CallNtfyOnScre
en"=dword:000
0000f

Allows you to 
set the number 
of seconds the 
call notification 
will be 
displayed on 
screen.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

loggingDebug"=
dword:0000000
1

NA NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

showRoutingSli
pAndCallNotes"
=dword:000000
00

Displays the call 
details and the 
text in the call 
note.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

trainingVideosLi
nk"="http://learn
.mitel.com

Allows you to 
access the 
training videos 
website link.

NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

exchangeNotIn
stalled"=dword:
00000000

NA NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

videoPermissio
ns"="ask"

Allows you to 
set permissions 
for users to 
enable video 
during a call.

NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

lastContactFold
ersModified"="1
615357367899

Allows you to 
update the 
contact folder 
name.

NA NA

Table 1.1: Registry Key and Functions (Continued) (Sheet 3 of 6)
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[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

disableOutlook
ContactSync"=d
word:00000000

Allows you to 
disable Outlook 
contact 
synchronization 
with Connect 
Client.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

disableOutlook
ContactIntegrati
on"=dword:000
00000

Allows you to 
disable Outlook 
contacts 
integration with 
Connect Client.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

disableMacCont
actSync"=dwor
d:00000001

Allows you to 
disable the 
synchronization 
of MAC 
contacts with 
Connect Client.

1 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

AllowUninstallO
bsoleteOutlook
Forms"="0"

Allows you to 
uninstall 
obsolete 
Outlook forms.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

disableOutlook
VMSync"=dwor
d:00000001

Allows you to 
disable 
synchronization 
of Outlook with 
voicemail.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForNewVoic
email"="endo/a
udio/beep.wav"

Allows you to 
set audio alerts 
for new 
voicemail 
messages.

NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForNewVoic
emailNtfy"=dwo
rd:00000001

Allows you to 
set audio 
notifications for 
new voicemail 
messages.

1 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForIncomin
gExternalCallNt
fy"="0"

Allows you to 
set audio 
notifications for 
incoming 
external calls.

1 1=yes 0=no

Table 1.1: Registry Key and Functions (Continued) (Sheet 4 of 6)
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[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForIncomin
gExternalCall"=
"audio/beep.wa
v

Allows you to 
set audio alerts 
for incoming 
external calls.

NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForIncomin
gInternalCall"="
endo/audio/bee
p.wav

Allows you to 
set audio alerts 
for incoming 
internal calls.

NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForIncomin
gInternalCallNtf
y"="0"

Allows you to 
set audio 
notifications for 
incoming 
internal calls.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForNewCon
versationNtfy"="
0"

Allows you to 
set audio alerts 
for new chat 
notifications.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForIncomin
gMonitoredCall
Ntfy"="0"

Allows you to 
set audio alerts 
for incoming 
monitored calls.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForIncomin
gSharedLineCal
lNtfy"="0"

Allows you to 
specify the 
audio alert 
sound for the 
incoming call.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

soundsAudioAl
ertsForExisting
ConversationNtf
y"="0"

Allows you to 
set alerts to 
notify you about 
unread chat 
conversations.

0 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

IsCloudLinkUse
r"="false"

Allows to verify 
whether the 
user is a 
CloudLink user.

false

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

useOutlookWor
kHours"=dword:
00000001

Allows you to 
enable Outlook 
for work hours.

1 1=yes 0=no

Table 1.1: Registry Key and Functions (Continued) (Sheet 5 of 6)
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[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

OutlookCalenda
rAdminEnabled"
=dword:000000
01

NA NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

Outlook Call 
Handling"=dwor
d:00000001

Allows you to 
enable Outlook 
call handling.

1 1=yes 0=no

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

Registration"="
FctNiOIqeKcBtL
%*-ioTdUzB*lD
KuA=Ch(LT9bt=
ZsC4==v)nG

NA NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

Outlook"="Call" Allows you to 
enable the Call 
option from 
Outlook.

NA NA

[HKEY_CURRE
NT_USER\SOF
TWARE\ShoreT
el\Client]

enablePublicCo
ntactFolderSear
ch"=dword:000
00001

Allows you to 
enable the 
contacts from 
the public folder 
that will be used 
in Connect 
Client contact 
search.

1 1=yes 0=no

Table 1.1: Registry Key and Functions (Continued) (Sheet 6 of 6)
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