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NOTICE 
The information contained in this document is believed to be accurate in all respects but is not warranted by Mitel 
Networks™ Corporation (MITEL®). Mitel makes no warranty of any kind with regards to this material, including, but 
not limited to, the implied warranties of merchantability and fitness for a particular purpose. The information is 
subject to change without notice and should not be construed in any way as a commitment by Mitel or any of its 
affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility for any errors or 
omissions in this document. Revisions of this document or new editions of it may be issued to incorporate such 
changes. 
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Mitel Emergency Notification Client Release Notes 

1 REVISION HISTORY 
1.1 VERSION 4.1.9: APRIL 23, 2021 

• Rebranded the document from ShoreTel to Mitel format 

1.2 VERSION 4.1.8: AUGUST 23, 2016 

• Server: If license was lost there was no grace period. Now there is a three day grace period before the loss 
of the license causes the service to stop allowing pages 

 

1.3 VERSION 4.0.1: AUGUST 28, 2017 

• Web Site setup would fail on Server 2016 due to launch condition mistakenly only comparing first digit of IIS 
version. 

1.4 VERSION 4.1.7: AUGUST 23, 2016 

• Server: Added additional logging to try to spot why we seemed to lose some settings at one customer’s site. 

1.5 VERSION 4.1.6: MAY 10, 2016 

• Admin: Changed Group dialog to allow multi-select to speed up adding large number of members to groups. 

1.6 VERSION 4.1.5: APRIL 1, 2016 

• Server: Update to COM object version 4.5.32 to make sure we don’t have memory issue with the COM 
object. 

1.7 VERSION 4.1.4: JANUARY 14, 2016 

• Server: Timeout related to member calls were not enabled. 

1.8 VERSION 4.1.3: NOVEMBER 23, 2015 

• Server and Admin: When a new group was associated with external page(s) at the time of creation the 
settings were not retained. 

1.9 VERSION 4.1.2: NOVEMBER 16, 2015 

• Admin: Tweak to admin to address crash when creating page without setting a group. 

1.10 VERSION 4.1.1: OCTOBER 8, 2015 

• Admin: Tweak to admin to address crash when accessing settings. 

1.11 VERSION 4.1.0: OCTOBER 8, 2015 

• Added support for interfacing with External Paging systems in addition to internal stations. 



 

 

 
Mitel Emergency Notification Client Release Notes 

  Note! Because this version uses a new database schema current groups will not be carried over an 
upgrade cycle. Customers should document their current groups before upgrading and then recreate them following 
the upgrade. 

 

 

1.12 VERSION 4.0.0: JUNE 10, 2015 

• First release of the new version which replaces the previous version of the application. 

• Significant changes include: 

o Separate Windows Admin client to replace the current web site used to create and edit group details. 

o Admin client can be installed on the server PC or any PC on the same network as the server to 
provide remote administration. 

o Server now support pre-recorded as well at text to speech based pages that can be pre-configured 
and easily triggered in several ways. 

o New command line utility can be used to send a pre-recorded audio, text to speech audio or phone 
messages to a group. 

o Web site simplified to only support sending pre-recorded, text to speech and phone message pages to 
groups. 

o New admin can be used to configure a weekly schedule that can automate pages for applications like 
school bells or store opening/closing announcements and so on. Support for defining holidays and 
marking schedule items as to whether they play on a holiday allows schedule flexibility and consist 
handling of exceptions. 
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