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1 ABOUT THIS DOCUMENT

1.1 PURPOSE OF THIS DOCUMENT

This document describes the MiVoice 5000 Web Admin operating interface for MiVoice 5000 Server
systems.

1.2 TARGET AUDIENCE OF THIS DOCUMENT

This document is intended for installation technicians responsible for configuring the system and
implementing the telephony features introduced in this software release.

1.3 CONTENTS OF THIS DOCUMENT

This manual describes all the tools available to the administrator for configuring iPBXs from a
management terminal.

All the user interface screens described in this manual are used to deploy and manage iPBXs.

This manual is composed of chapters, organised according to the tree structure of the user interface as
presented on the management console screen.

1.4 TERMINOLOGY

1.4.1 TERMS AND EXPRESSIONS

MiVoice 5000 or MiVoice 5000 Server  Telephone switching system hosted by a physical PC or
virtual machine.

MiVoice 5000 Manager: Systems management centre

1.4.2 ABBREVIATIONS

CSTA Computer Supported Telephony Applications.

DHCP Dynamic Host Configuration Protocol.

P Internet Protocol. This is a protocol used to route packets on networks. IP is an OSI-model
level 3 protocol, which offers a single addressing service for all connected terminals.

GDB GNU DeBugger

PPP Point-to-Point Protocol.

MMC Man Machine Interface (in this document “MiVoice 5000 Web Admin”.

SSO Single Sign On: function, which enables a user to open one TWP and MiCollab Client

session with the login/password, defined for Windows.

TDM Time Division Multiplexing. Multiplexing through time division. Time is divided into intervals
each of which is assigned to a communication channel. This is the principle of signal
transport in digital telephony.
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1.5 REFERENCE DOCUMENTS

See the technical documentation provided on Mitel.com.

1.6 REMINDER CONCERNING THE LAW ON INFORMATION
TECHNOLOGY

It is the responsibility of a PBX user to check that it is used in accordance with the applicable law,
standards and directives.

Therefore, the user is reminded that the use of PBXs in the workplace must comply with the
specifications, standards and recommendations of the IT law in force.

The user's attention is also drawn to any clauses applicable in laws relating to the confidentiality of
calls transmitted by means of electronic communications, which he/she must comply with.

AMT/PTD/PBX/0176/1/6/EN 01/2023
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2

ACCESSING THE SYSTEM USER INTERFACE

This first part describes the items required for MiVoice 5000 Web Admin to work correctly.

The second part is devoted to the characteristics of the user interface and, in particular, the different
work screen areas.

The third part describes the role of the buttons used on the screens to facilitate parameter input in the
corresponding fields, validation, and repetition of tasks and, of course, navigation between the different
user interface screens.

2.1 SOFTWARE ENVIRONMENT
For operating system and browser compatibility, please refer to the document Product Compatibility -
MiVoice 5000 releases provided with the software version of this document.
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2.2

2.21

2.2.2

USER INTERFACE

Before describing the characteristics of the user interface, it is necessary to explain how to access
MiVoice 5000 Web Admin.

ACCESSING MIVOICE 5000 WEB ADMIN

Access to the MiVoice 5000 Web Admin user interface is only via a web browser (see the section
“Supported browsers”).

The HTML / HTTPS interface is secure.

Before accessing Web Admin, first validate the certificate provided by Mitel. This procedure is described
in the document MiVoice 5000 Server - Installation and Implementation.

ADVANTAGES

The web interface allows access to all the MiVoice 5000 Web Admin screens, to configure Mitel series
PBXs.

This interface offers the browsing possibilities available in all web sites: (previous page, next page,
define bookmarks, print screens, etc.).

The Web Admin interface also offers the following advantages:

. Repetition function with condition

. Export of current item

. Export of all items in the MMC

. Search by keyword

o Marking sessions

. Access to marked pages

. Presentation in tabs

. Avalilability of display MMCs on several pages
. Access to screens by menu number

. On-hold messages

These functions are described in detail in the part "Pop-up windows and command buttons”, in this
chapter.

AMT/PTD/PBX/0176/1/6/EN 01/2023 9



MIVOICE 5000 SERVER — OPERATING MANUAL

223 HOMEPAGE

2.2.3.1 Accessing the web page
Enter the system IP address in the navigation bar: Example https://122.122.32.32

By default, the HTTPS access port is 443, for optimum connection.

A IMPORTANT NOTE: After a pre-configuration without IP address setting, access through the
web interface is allowed by the system, and Port 433 is configured correctly and
associated with the system’s canonical IP address (192.168.65.1).

2.2.3.2 Opening a session

The identification window opens once the system IP address is entered:

F > Y
Sécurité de Windows oo

The server 100.40.81.40 is asking for your user name and password. The
server reports that it is from Aastra 5000,

= l

[7] Mémoriser ces informations

[ OK ” Annuler ]

& = = — — )

Login window (without password policy, see below).

This window allows you to enter a username and a password, which protect access to the screens and
system management functions.

The operator is identified when the session is opened. This login is also automatically prompted for at
the end of the activity time-out (by default, 10 minutes).

If the operator enters an incorrect password, the entry field is reset. The operator must enter the
password again. If the operator wishes to identify himself again while the session is open (change of
profile, for instance), he must open a new session.

Note: the default connection settings are admin:admin
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Password policy and immediate password change

During first connection:

The default password is the one assigned to the administrator. This value must be changed immediately
and customised by the user if the administrator has enabled a password policy. See Section 4.4.4.

Subsequently:

The user will also be able to change it, from the home page in the menu on the left: Password
modification (if the policy is enabled).

If it expires, a message is displayed indicating that it must be changed (if the policy is enabled).

However, if the user forgets the password, they must contact the administrator again.
Once you have logged in, the Web Admin home screen is displayed.
Changing the password

If a policy has been defined (see Section 4.4.4), the identification window will look different as follows:

Your password has expired

Lagin exploitant
Old password
Mew password

New password
Valloate

Enter a new password with at least 8 characters including 1 latin letter(s) in upper-case, 1 latin letter(s) in lower-case, 1 digit{s) and 0 specific characteris)

List of special characters: "(J+-"=/ @¥##<>,.

This window then prompts the user, depending on their profile, to change their password according to
the syntax rules described in Section 4.4.4.

This window consists of four fields, three of which are input fields:
. The first, non-modifiable, field contains the login used by the operator to log on.

. The second one is for entering the old password: the expired password or the password the
operator wishes to change.

. The last two fields are for entering the new password. The same input must be made in both
fields.

For it to be valid and thus clear the menu validation button, the old password field must be filled in, the
new password must be identical in the last two fields and must respect in terms of length and type of
characters the policy (recalled in the last paragraph of the screen) defined in Menu
SYSTEM>Security>Web Admin Password Policy - See Section 4.4.4.

The new password must be different from the old password.

If the screen is called up for a password change, a Cancel button is available to return to the Web Admin
home screen without changing the password.

If the password has expired, the Cancel button is not present as the user has no choice but to enter
and confirm a new password.

AMT/PTD/PBX/0176/1/6/EN 01/2023 11
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2.2.3.3 Welcome screen

Once the username and password are recognised by the system, the MiVoice 5000 Web Admin
welcome screen opens:

G Mitel | Mivoice 5000 Web Admin Guyancourt e
Ly
Telephony service
Directory service
DHCP service
Terminals management
Warning
Welcome screen
Note: If a Password modification link is displayed on the left side in the menu bar, see Section
2.2.6.
If a red "Warning" message is displayed on the left side in the menu bar, see Section
2.2.4.

The main functions of MiVoice 5000 Web Admin available are:
. TELEPHONY SERVICE: system management
. DIRECTORY SERVICE: access to directory
o DHCP SERVICE
. TERMINAL SERVICE
For the DHCP SERVICE, this function is offered to manage the settings of the following devices:
) MiVoice 5300 IP Phone,
° Mitel SIP terminals 6xxxi,
. IP terminals i7xx
. Terminals 312i (WIFI)
o MiVoice Conference terminals,

. TA7102i,

12 01/2023 AMT/PTD/PBX/0176/1/6/EN



MIVOICE 5000 SERVER — OPERATING MANUAL

o IP DECT base stations
For the TERMINAL SERVICE, this menu gives access to the TMA integrated into the iPBX.

To enable the terminal service, in Menu SYSTEM>Configuration>Services select telephony service
then on the line Terminal service click START in the list area.

For information about the integrated TMA and how it works, see the corresponding documentation.
The TMA, integrated into MiVoice 5000 Server, is used to deploy and manage the following terminals:
. Proprietary MiVoice 5300 IP Phones,
) Mitel 6000 SIP Phones,

. MiVoice 5300 Digital Phones.

Note: After ten minutes of inactivity, the on-going session is automatically closed. More
precisely, the http client is disconnected from the system.
This timeout (600 seconds maximum) can be set thanks to the function
SYSTEM>Configuration>Management sets>Characteristics (see the chapter “System
management”). This timeout concerns telephony service alone.

Refreshing the display

When sessions are opened, it may be necessary to delete cookies and temporary files from the browser
in order to obtain a correct display in the web browser.

AMT/PTD/PBX/0176/1/6/EN 01/2023 13
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2.24

225

226

MITEL LEGAL DISCLAIMER FOR ACCESS TO WEB ADMIN

In order to alert site users to the risks of hacking and security constraints, a warning message for the
various operators is displayed in Web Admin.

This message is displayed when you first log on to Web Admin, or remains accessible afterwards as a
link if it has not yet been validated.

The complete operation mode is described in the Appendix to the document MiVoice 5000 Server -
Implementation.

WARNING ABOUT EXPIRING SOFTWARE ASSURANCE

Upgrading to a minor or major software release, or per Delta batch, if subject to a software subscription,
is associated with a validity period (Software Assurance or SWA).

Note: Security patches are not affected.

A warning banner for the expiring software assurance may be displayed above the menus in the
following cases:

. The software assurance will expire in XY days: number of days remaining before the SWA

expires, this information appears as soon as the PBX has less than 30 days of SWA left.

. Software assurance has expired: when the SWA has expired.

An expiry message will also be shown in the Upgrade menus. See Section 4.5.4.

The software assurance (SWA) expiry date is indicated in Menu SYSTEM>Info>Licences.

PASSWORDS

Different user profiles have been defined in advance to take into account the needs of each person
handling the user interface. These profiles are mainly based on the user's tasks: installer, operator,
maintenance technician.

SYSTEM functions (SYSTEM>Configuration>Users) may be used to modify existing profiles or to create
new profiles. See Section 4.3.2.

Profile name Telephon Directo.| DHCP

INSTALLATEUR  INSTALLER YES YES " YES
EXPLOITANT OPERATOR YES NO  YES
MAINRENANCE  MAINTENANCE NO NO NO
TAXAVLDN CHARGING NO NO NO
ANNUAIRE FORBIDDEN YES NO NO

Predefined user profiles

Depending on the password entered, the user may have restricted access, compared to the description
given in this document (some menus will not be accessible).

Applying a security policy on passwords

In this case, the user will have to change their password after it expires.

14
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2.2.7

MAIN MENU

Selecting "TELEPHONY SERVICE" displays the main menu.

The figure below shows the main areas of the TELEPHONY SERVICE user interface main menu.

Title of the MMC in progress

Command buttons

Search area

Access to the Web
Admin welcome

/eb Admin home

pPubscribers

Telephony service

ystem
pialing plan

[ etwork and links

main menu [ A Configrton
Fast links Expert
Information area —
. Main menu i
Access to quick links _ Site plan
(display window)
E/ Note: When the message “Session expired” appears, the login window opens automatically

o0 Mitel | Telephony service

Telephony service

Subscribers

after this message is confirmed.

Guyancourt

ps and companies

Di
T and applications

AMT/PTD/PBX/0176/1/6/EN
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The different areas in the main menu

Information area:

This window contains information about web connection on the device:
Name of the device (MiVoice 5000, by default) to which the http client is connected. This name
may be customised, thanks to the device functions (“Parameters management"), to facilitate
immediate site or device identification.
The type of device to which the http client is connected as well as the device software version.

Search area

This area allows you to quickly search for one or more user interface screens using two different criteria:
By keyword
By menu number.

This area is described more precisely in the section “Menus and buttons”.

TELEPHONY SERVICE main menu

All the functions available from TELEPHONY SERVICE, from a particular context. The user may click

any of the functions at any time to display (develop) the sub-functions or to reduce access to these sub-
functions.

Web Admin home
Subscribers

System

Dialing plan
Network and links
Reception

Voice mail and tones
Fast links

List of available functions

This menu represents the tree structure of the user interface functions and screens. It is always an
important navigation tool for this tree structure.

PORTAL

This link is used to return to the Web Admin welcome screen. This link is available in all the Web Admin
services.

QUICK LINKS

This area gives direct access to certain columns:
Identification of the software release loaded on the device
Maintenance
Creation of backup

Restore

16
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. Massive data import
Site plan

Main display area for viewing available functions and sub-functions. This area permanently displays two
tree structure levels on only one page, if these two levels exist. This display area disappears when a
menu / screen is selected.

Placing the mouse over the various sections changes the site plan: the current selection is greyed out,
and a tool tip added. Clicking on the current selection opens the corresponding screen.

A IMPORTANT NOTE: The main menu and site plan are continuously synchronised, no matter the
navigation mode chosen by the user. In other words, the menu on the left shows
the location tree of the screen selected on the right.
It is possible, at any time, to continue the navigation with any of these tools.

AMT/PTD/PBX/0176/1/6/EN 01/2023 17
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2.3

2.31

2311

Web Admin home

Subscribers
Subscriptions

Display by local number
Display by internal numbers

POP-UP WINDOWS AND COMMAND BUTTONS

No matter the level on which the user is in the management portal, a lot of tools (search and export
functions, list and repeat functions, pop-up windows, navigation bar) are made available to the user to
facilitate access to the various input screens, and the search for information. These tools are described
in the following sections.

POP-UP WINDOWS

Pop-ups for associated actions or zoom

The list of zooms associated with a parameter is henceforth displayed in a pop-up window which
appears when the corresponding parameter is left-clicked.

The pop-up window is displayed in the position of the mouse and disappears either when a link is
activated or during a mouse event outside the pop-up window, or when the red cross in the pop-up title
bar is pressed. In these last two cases, when the window is closed, the operator is then outside the
initial MMC as if they had not activated the parameter’s hypertext link.

Note that if only one action is available, left-clicking the corresponding parameter does not display the
pop-up window but takes you directly to the zoom menu.

Popup for subscription 200

) Mitel | Telephony service ELTREI

Display by internal numbers

Telephony service>Subscribers>Subscriptions>Display by local number (1.2.2)

ROA®ROLNDE “BMEE
Elements number | E-mail | User Portal account | IVB | SIP authentication

ABO 2800 INTERNAL NO YES YES

2800

System
o Di intemnal numbers
Dialing plan B ey by In NO YES YES
Network and links Subscriptions / Characteristics
Reception 8(|Subscriptions / Copy of subscriber characteristics NO YES YES
) Subscriptions / Cof ys
Voice mail and tones 2g[Subscriptions / Re-assig NO YES YES
Fast links Subscriptions / Delete
- o {Hunt groups and companies / Teleconference
28(pisplay / By DID directary number NO YES YES
Display / By name
28(|pisplay / Terminals NO YES YES
I(Charging -prepayment / Individual charging
28(|Charging -prepayment / Displ. NO YES YES
Display status / Telephone extensi
2807 ABO 2807  INTERNAL NO YES YES
PROPRIETARY  1-02-01
2808 ABO 2808 INTERNAL NO YES YES
PROPRIETARY  1-02-02
2809 ABO 2809 INTERNAL NO YES YES
PROPRIETARY  1-02-03
Zooming in on subscription 200
18 01/2023 AMT/PTD/PBX/0176/1/6/EN
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Search by keyword pop-up window

A pop-up window opens, just like during a search by keyword.

Popup window Keyword = subscribers

Guyancourt

oo Mitel | Telephony service

Web Admin home Display by internal nu Result fo, subscribers @ 0D S
Subscnperls Telephony servicesSubscribeq Telephony service / Subscribers - & ©a o R . s tﬂ Q
Subscriptions M Subscribers / Directory t | IVB | SIP authentication
Dl;pl?y bg ‘?;alr“:mbf;b o Subscribers / Subscriptions
Al AU 28(] Subscribers / Hunt groups and companies YES YES A

System Subscribers / Rights
Dialing plan 28(f Subscribers / Home automation YES YES
Network and links __ | Subscribers / Display
Reception 28 Subscribers / Charging -prepayment YES YES
Voice mail and tones 28 Subscr!bers / Hotel_ management YES YES
Fast links Subscribers / Terminals and applications

2g( Rights / General settings ) YES YES

Display / Subscribers equipments
28( Terminals and applications / Pictures of subscribers YES YES
Display status / IP subscribers
28 Equlprnen(s / Subscribers equlpments move YES YES
roups and companies / Announcement t of s in announce. list:)

28 Rugh‘s / General settings (- defaull subscribers s:gn) MES VES

28 YES YES

28 YES YES

281 st - 1 ves YES

PROPRIETARY  1-02-04
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23.2 COMMAND BUTTONS

2.3.21 Switching to Advanced or Basic mode (SIP trunk configuration)
The icon allows you to switch, for a particular configuration, from basic (simplified) mode to
advanced mode (meant for installers who want a more comprehensive configuration).
The icon represents the mode to which you change when you click on it.
The mode change is currently only available in the SIP bundle configuration (Menu Telephony
service>Network and links>Network>Trunk groups>Characteristics):
In basic mode, a simplified frame is offered with the minimum parameters needed to quickly and easily
configure the trunk.
In advanced mode, more fields are proposed and they allow a more extensive and comprehensive
configuration.

2.3.2.2 Marking pages / accessing marked pages
The IQ} button is used to mark pages while browsing, and to store the various screens visited. It is
possible to store a maximum of 9 bookmarks. Beyond this, the oldest bookmark is erased and replaced
by the new one.
To access the marked pages, click the D‘ button then, in the marked pages pop-up window, select
the menu to be started.

oo Mitel | Telephony service SapTEerE a

‘SA:eb‘:::t::'r: bt "-l-;:i::ogn;i?:jifisazmm~»|umgm«ps and companies=Hunt groups>Display (1.3.1.3) 4 Q 0 D’ - g [ﬂ
Hunt groups and companies Marked pages |

Hunt groups
Display

Hunt group display

System
Dialing plan

Network and links

Reception

Voice mail and tones

Fast links

Date and time management

Subscriptions creation

Example of marked pages

Note: The bookmarks are kept as long as the web session is open. The pages are not preserved
when the session is closed.

2.3.2.3 Returning to the telephone service welcome screen
The ﬁh button is used to return to the TELEPHONY SERVICE welcome screen.
2.3.2.4 Going back one level
The T button is used to move back one level in the MMCs.
2.3.25 Moving fo the previous or next item
The > button is used to return to the previous item.
20 01/2023 AMT/PTD/PBX/0176/1/6/EN
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The E’ button is used to move to the next item.

These scroll arrows are used to select the next or previous item on the same screen. The arrows remain
greyed out if they are inactive in the context.

23.2.6 Loading the list
The button is used to display, on a page of 512 items, the items managed by an MMC.
This button is coloured when a list exists, and greyed out if it is inactive in the context.

For example, the extension characteristics menu gives the list of existing subscribers as shown in the
figure below.

In this window, the two small arrows on each side of the table of items are used to move to the next or
previous 512 items. To move to an item, just click it.

List of the items X

Selection of the items (512 max./page) >

Subscriptions 2000 I
Subscriptions 2001
Subscriptions 2800

Subscriptions 2803
Subscriptions 2804
Subscriptions 2805
Subscriptions 2806
Subscriptions 2807
Subscriptions 2808
Subscriptions 2809
Subscriptions 2810

Subscriptions 2814
Subscriptions 2815
Subscriptions 2816
Subscriptions 2817
Subscriptions 2818

The pop-up window only disappears when the red cross on the title bar is pressed, and any mouse
action outside the window is disabled.

Note: In Internet Explorer 6, the parameters display area is totally hidden when the pop-up
window is diaplayed.
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2.3.2.7

o> Mitel

Web Admin home

Subscribers
Subscriptions
Characteristics

System

Dialing plan
Network and links
Reception

Voice mall and tones
Fast links

2.3.2.8

Note:

Repeat function

This function is accessible via the button. If it is inactive in the context, the button is greyed out.

This function is used to apply the value of the selected field to the next items or to a set of items selected
on the same type of list.

Guyancourt Q

Telephony service

Subscriptions 280
Telephony servicesSub

SRV QARNDRELEME

Repeat on : Subscr. status X
sk zhe value:| OUT OF SERV. ¥
Zpplied zo: The selection v

Characteristics | To run the repeat |

< Selection of the items (512 max./page)

:
Subscriptions 2801 k
Subscriptions 2802

Subscriptions 2803

Subscriptions 2804
Subscriptions 2805
Subscriptions 2806
Subscriptions 2807
Subscriptions 2808
Subscriptions 2809
Subscriptions 2810
Subscriptions 2811
Subscriptions 2812
Subscriptions 2813
Subscriptions 2814
Subscriptions 2815
Subscriptions 2816
Subscriptions 2817
Subscriptions 2818
Subscriptions 2819

............

Paging group number 2
Access to TL routes AREA A "]

Example of repetition

In this example, the night category value of the first subscriber on the list (200) is modified.

At this stage, the repeat function is used to apply the value INTERNATIO. according to two different
modes:

. To SELECTION

. To ANY NEXT ELEMENT.

Apply to: SELECTION

In this case, just make the selection on the list by pointing to the items in question (using the “Maj” and
“Ctrl” keys). The selected elements are highlighted in a dark colour. Then click To run the repeat to apply
the changes. Wait for the hold message to close automatically to close the repetition window.

Note: By default no item is selected.

Apply to: ANY NEXT ELEMENT

In this case, when you click the Start repetition button, all the next elements on the list will be modified.
Wait for the hold message to close automatically to close the repetition window.

In Internet Explorer 6, the parameters display area is totally hidden when the pop-up
window is displayed.

Export current element

This function is accessible via the button. If it is inactive in the context, the button is greyed out.

This function is used to export information about the current item in a file in .csv format.

22
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For menus organised into several tabs, the button allows you to export one or more tabs in a single
"archive" file containing the N CSV files each describing a tab. The archive is in TAR format.

The TAR archive is also created with files possibly related to the exported item. In other words, and as

an example, for the tone definition menu, this action allows the retrieval of the announcement "WAYV or
MP3 file" linked to the tone.

Note: At the moment, this concerns IVB, IVR and tone files only.

Other examples:

In the IVR script management menu (Menu RECEPTION>IVR Scripts), this operating mode allows you
to retrieve the entire definition of a script in a single operation.

In the tone definition menu (Menu VOICE MAIL AND TONES>Tones), this operating mode allows the
retrieval of the announcement "WAV or MP3 file" linked to the tone.

The CSV file can easily be modified with the help of a spreadsheet and then imported into the system
using Menu SYSTEM>Software maintenance>Massive import, thus allowing a speedy iPBX-data
update.

This function is available in all the menus.

For example if the operator is in the edit menu of the programmed keys of Subscriber 200, the individual
diskette will only export the keys of Subscriber 200, while the multi-diskette will export all the keys of all
the system's subscribers.

From the extension characteristics selection screen, click the Keys tab then the button.

An on-hold message appears then closes automatically. The window then opens.

Click Save file to save the file so you can use it again later, or click Open with to see the content of the

export:

- | c D £ F G H 1 J K L =i

1 |Reference .lAnnuAbo NumTouche UpdateKeys AnnuEcr TypeProg  Parametre NombDirectic Signal ProtecTouch LibelTouche Confirm

2 4142 4142-21190-(4143-28790-(4144-31679-(4144-21233-(4144-21220-(4144-21219-(4144-21221-(4144-21222-(4144-21228-(4144-20515-(4144-21230-0-0-0

3 1 2800 s 3 2800 Not programmed NO NO

4 2 2800 2 2800 Not programmed NO NO

5 3 2800 3 2800 Not programmed NO NO

6 4 2800 4 2800 Not programmed NO NO

7 5 2800 5 2800 Not programmed NO NO

8 6 2800 6 2800 Not programmed NO NO

9 7 2800 7 2800 Not programmed NO NO

10 8 2800 8 2800 Not programmed NO NO

11 9 2800 9 2800 Not programmed NO NO

12 10 2800 10 2800 Not programmed NO NO

13 11 2800 11 2800 Not programmed NO NO

14 12 2800 12 2800 Not programmed NO NO

15 13 2800 13 2800 Not programmed NO NO

16 14 2800 14 2800 Not programmed NO NO

17 15 2800 15 2800 Not programmed NO NO

18 16 2800 16 2800 Not programmed NO NO

19 17 2800 17 2800 Not programmed NO NO

20 18 2800 18 2800 Not programmed NO NO

21 19 2800 19 2800 Not programmed NO NO

22 20 2800 20 2800 Not programmed NO NO

23 21 2800 21 2800 Not programmed NO NO

24 22 2800 22 2800 Not programmed NO NO

25 23 2800 23 2800 Not programmed NO NO

26 24 2800 24 2800 Not programmed NO NO

27 25 2800 25 2800 Not programmed NO NO =
¥ ¥ exportRHM (2) /F3 o e e : i [

Key-data export file for Subscription 200

The first line of the file gives the names of the exported parameters.
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JAN

2.3.29

JAN

The second line gives the internal codes of these parameters which will be used to update some
parameters during a later import.

The next lines indicate the parameter values for each exported element.

The menus organised into several pages contain an additional column for indicating the page number.

IMPORTANT NOTE: During file import, the parameter codes (second line of the file) should not
be modified. To prevent a parameter from being updated in the system (for any
of the elements), just delete the corresponding column in the file. The lines for
the unmodified items can be deleted before the data is imported.

Export all elements in the MMC

This function is accessible via the g button. If it is inactive in the context, the button is greyed out.
This function is used to export information about the current item in a file in .csv format.

For menus organised into several tabs, the button is used to export one or more tabs into a single
"archive" file containing N .csv files which describe each tab. The archive is in TAR format.

For menus with a selection menu and which, thus, define several identical items, a multiple export
function was deployed to export all the following items from the one on which the command is run.

As indicated in the previous Section 2.3.2.8, the export function will allow all linked files to be recovered.
The CSV file can easily be modified with the help of a spreadsheet and then imported into the system
using Menu SYSTEM>Software maintenance>Massive import, thus allowing a speedy iPBX-data

update.

The function is available on each selection screen from a list of options, and on each screen with a list
of elements.

The example below illustrates export in the home page name definition menu. From the home page
definition screen, click the E button. At the end of export, a window opens.

Click Save file to save the file so you can use it again later, or click Open with to see the content of the
export:

The first line of the file gives the names of the exported parameters.

The second line gives the internal codes of these parameters which will be used to update some
parameters during a later import.

The next lines indicate the parameter values for each exported element.

The menus organised into several pages contain an additional column for indicating the page number.

IMPORTANT NOTE: During file import, the parameter codes (second line of the file) should not
be modified. To prevent a parameter from being updated in the system (for any
of the elements), just delete the corresponding column in the file. The lines for
the unmodified items can be deleted before the data is imported.
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233 IMPORT FUNCTION

2.3.3.1 Massive import
For more information, see Section 4.5.6.

Menu System>Software Maintenance>Massive import provides an option between a generic
massive import and an IVR signature import.

Massive import mode is used to define the item(s) identified through the selection criteria available in
the import file. It was therefore not possible, without changing the imported file, to define other items
than those exported, unlike the modes explained in the following sections.

The files are in.csv format or in TAR, TAR.GZ or ZIP format for the files stored in the archive.

2.3.3.2 Importing data in the confext

For the import, the first mode consists in offering the import function directly in the menu defining the
imported item.

On these conditions, the .csv file data taken at the input are used to configure the item being edited and
not the one defined by the selection criteria available in the import file which are then ignored.

For menus defining several identical items, this operating mode is also used to modify, in only one
operation, a series of items (selected when the command is run), taking into account the parameters of
the item described in the imported file.

Finally, for the menus organised into several tabs, this command takes at the input a TAR type archive
file which describes all the tabs of the menu. These are therefore all modified during this operation.

For instance, it is possible to retrieve from one site the definition of Subscriber 3000 to reimport it into
another site as Subscriber 4000.

As shown in the figure below, the import command in the context is active in all the menus with an export
command.

The command is activated using the database icon located just before the individual export command
in the command bar.

CIMitel | Telephony service Guyancourt Q
Web Admin home Subscnp(lons 2800 >
Subscribers lephon ubscribers>Subscriptions=Chara ics (12.3) & AR A * an E [ﬂ @
Subscriptions By directory number ZGDO
Characteristics
System Characteristics | Directory Mutt-lines | Functions
Dialing plan Sub cr. status OBT OFSERV. v
Network and links Subscriber type NTERNAL
Reception Directory number 2800
DIDDNPLAN 1

Voice mail and tones
Fast links

Extension name

ted voice box (IVB)

erminal authentication 4

- value IWZjuUDwWUKTOLYzZ
Userpassword ~ |AeRkdRaas

User Portal account

Authorized association of set

Enabled internal sets

Enabled external sets

Right to class service

Service bearer SPEECH v

Dav cateqorv INTERNATIO. v
Clicking this icon opens the window below.

The action can be compared to the existing window for the Repeat modification icon in the following
items concerning the selection of the items which will be modified through import.
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Import file selection

| Choisissez un fichier | Aucun fichier choisi | Download |

Applied to: | The current item Import |

Eaadel Any next element  L@fER D

| The selection |

In this popup window the first line will be used to select the import file on the local disk of the client's PC.

Once selected, the file is "downloaded" via the corresponding button.

The accepted formats of the imported file are those already existing for the import menu (.csv file and

TAR, TAR.GZ or ZIP archive files).

In case of error, the error message "incorrect format" is displayed and the command is cancelled.
Otherwise, the Import button of the second line is inactive.
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The second line is for selecting the repetition mode.
o Either the import command is executed on the only current item,
o Or it is executed on all the next items,

. Or it is executed on the items selected in the lower frame as illustrated in the figure below.

Import file selection

| Choisissez un fichier | Aucun fichier choisi | Download |

Applied to:| The selection v | Import |

Selection of the items (512 max./page)
Subscriptions 2800
|Subscriptions 2801 ‘ ‘
Subscriptions 2802
Subscriptions 2803
ubscriptions 2804
Subscriptions 2805
Subscriptions 2806
|Subscriptions 2807
\Subscriptions 2808
|Subscriptions 2809
|Subscriptions 2810
|Subscriptions 2811
|Subscriptions 2812
|Subscriptions 2813
|Subscriptions 2814
'Subscriptions 2815
|Subscriptions 2816
|Subscriptions 2817
;Subscriptions 2818
|Subscriptions 2819
|Subscriptions 2820

[ Coibrcrintinne 2091

w
S
[ »

Click Import.

In return, a popup window opens, just like the one obtained via the massive import commands of the
corresponding menu.

2.3.3.3 Importing files linked to the processed item

This second import mode is similar to previous mode but allows the related file(s) to be taken into
account if any.

The edited item is then entirely defined (with the related files) only through the import command, without
any need to download the additional file(s) in a second phase.

For instance, in the IVR script management menu, this operating mode is used in a single operation to
define an entire script.

Using the import function in the context, it is possible to create a script from the export of another script.

2.3.3.4 Import possibilities according to executed import

INDIVIDUAL IMPORT IN MULTIPLE IMPORT IN THE
MASSIVE IMPORT MMC THE CONTEXT CONTEXT
Defining the identified item by | Defining the edited item Defining the selected items from
EXPORTING AN ITEM the selection criteria of the using the data on the the data on the exported item
INDIVIDUALLY : .
exported item exported item
Defining the items
MULTIPLE EXPORT OF -
SEVERAL ITEMS giggrstggndmg to those PROHIBITED PROHIBITED
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234 SEARCH FUNCTION
Two search modes are available: search by keyword / by screen number.

2.3.41 Search by keyword

You can perform a search by keyword, by entering a word or part of a word (40 characters maximum)
in the search area.

When you click the a button, the search engine returns in a pop-up window all the links pointing to a
screen concerned by the word entered (cf. Section 1.2.1.2).

The principles for use are:
. Upper and lower cases are handled in the same way.
. If a character string contains several words, the search is based on the complete string.
. The search result displays the first 38 occurrences found.

. The search can also be made on a part of the word. For instance, the character string
“subscriber” also concerns the occurrence “subscription”.

g/ Note: The search engine does not accept accented characters. To be recognised by the search
engine, the terms entered in this area should not contain any accents.

The result is displayed in the following order:

. first the menus whose title contains the keyword: the menu and its parent menu are displayed in
the format <parent menu>/<found menu>,

) then the menus whose keyword is contained in the label of any of its lines: the line concerned is
displayed in brackets.

E/ Note: If there is no result, a “no response” pop-up window opens.

Recommendations for use:

The search engine may return a large number of occurrences of the term entered. It is, therefore,
advisable to use search by word only, to obtain a better result.

2.3.4.2 Search by screen number
This possibility is offered to an operator who knows the screen numbers and who wishes to access them
directly.

The search is made by entering a screen number (without separator or space) in the search area.

Then click the ﬂ button, or press "Enter" to confirm.
Example: enter 22 to search Menu SYSTEM>Supervision.
The menu is directly displayed and the search result pop-up window is not displayed.

If the menu does not exist, or is not accessible, the Telephony service menu is displayed.

A IMPORTANT NOTE: Given the dynamic management of the screens, numbering varies
according to the type of configuration declared: multi-company, multi-site, and
the type of system (case of the Mitel 5000 Server). The numbers also depend on
the operator’s access rights which in turn depend on the login / password
entered.
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2.3.5 NAVIGATION BAR

Under the MMC title and command buttons there is a navigation bar which displays the tree structure
taken to reach the MMC and is used to return directly to any of the menus accessed in the process, with
a simple mouse click.

Navigation bar

o0 Mitel | Telephony service Guyancourt
Web Admin home Subscriptions 2800 &
Subscribers Ti\cphsnyp;cmce >Subscribers=Subscriptions>Characteristic® (1.2.3) B Q m b’ n e‘ E L’I] g [B g
ngsmptﬁqns By directory number [2800
Soen, | Characteristics | Directory | Terminals | Keys | Forwards | Home automation | Phone book | Muli-nes | Functions |
Dialing plan Subscr. status IN SERVICE v
Network and links Subscriber type INTERNAL
Reception Directory number 2800
Voice mail and tones DID DN PLAN1
Fast links Extension name ABO 2800
Integrated voice box (IVB)
Terminal authentication <
- value IWZjuUDwUKTOLYzZ
User password HARAN AR

User Portal account
Authorized association of set
Enabled internal sets
Enabled external sets

Right to class service

Service bearer SPEECH X
Day category INTERNATIO. ¥

Night category INTERNATIO. ¥

Forbidden numberstist | ... v

Hotlinetype | . v

Intercom type MONITORED AND MONITOR ¥
Pick-up group number v

Paging group numker 1
Paging group number 2
Access to TL routes AREA A

Navigation bar

An example is given in the figure below for the MMC:
Telephony service>Subscribers>Subscriptions>Characteristics (1.2.3)

Clicking the Subscriptions field in the navigation bar takes you directly to this menu.
The figures indicated at the end (here 1.2.3) represent the sequence you just need to enter in the search

area to move directly in the MMC. In fact, it is the succession of options in the tree structure as it is
presented.
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2.3.6 PRESENTATION IN TABS

2.3.6.1 Internal MMC tabs

Some MMCs display their parameters in form of tabs.

An example of a display menu organised into tabs is the inventory menu.

o) Mitel | Telephony service Guyancott a
Web Admin home Inventory @, = S
Subscribers Telephony service>System>Infosinventory (2.1.6) B Q Q % g [ﬂ
Slysf!em Subscriptions | Allocations | Slots | Locking | Dialing
n
ooy Subscriptions | Declared | Available
o INTERNAL 237 1500
Diali laf
skl SECONDARY 0 1500
Network and links BACKUP 0 1500
Reception MULTIUSER 0 1500
Voice mail and tones SERVERS 2 1500
Fast links .t(\:"(r)DMCMON 58 g
GROUP 0 32
SUPER GROUP 0 8
VMAIL GROUP 0 32
INTEGR. VMAIL 1 0

Tabs in the inventory menu
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2.3.6.2 MMC-based tab

The notion of MMC-based tab is implemented in order to limit the tree structure levels. The aim is to
group together as an entity the MMCs handling the same issue and having the same selection menu, if
they have any.

An example can be taken with the management of PSTN categories in which the first MMC defines the
names, a second one the properties of a category, while the third one gives the list of users in the
selected category.

This makes it possible to have a category selection menu, and to display under it the previous three
MMCs in form of a tab as shown in the figure below.

oo Mitel | Telephony service Cryencost €
Web Admin home Category INTERNATIO. - L] Iy &
Subscribers Telephony service>Subscribers>Rights>Categories (1.4.2) D‘ Q Q e E‘ E ‘j g m g
Réghts _ By its name INTERNATIO. v
ategories
Sy Directory beginning with
Disiing plan Names | Characteristics m
Internal calls allowed Z
Network and links Int. and TL incoming calls allowed
Reception Pstn incoming calls allowed s
Voice mail and tones Delayed ringing after ann msg
i Console transfer allowed Z
Fast link 2
ARG Forbidden numbers list restriction ¥
NATIONAL allowed Z
OM od v

Tabs in the categories menu

Note: Depending on the selection criteria, all or just one part of the tabs will be accessible.

After a tab is opened, emphasis will be laid on the first field of the tab or else on the tab-implementation
button.

The session can be generally locked for all the tabs, such that an operator cannot be in the category
names menu and another operator in the category definition menu.

The commands “Next” and “Previous” work like before: if a tab is open, the items in the active tab are
used.

The tab mode has been implemented for the following MMCs:
. Extension characteristics menu
. PSTN category management menu
. Feature class management menu
. TL class management menu
) Call distribution management menu

. IVS script management menu.
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oo Mitel | Telephony service S

Web Admin home Subscriptions 2800 » 0 4
Subscribers Telephony service>Subscribers>Subscriptions>Characteristics {1.2.3) & © Q® H0 E L.;] g E g
Subscrlpthn§ By directory number 2800
Characteristics Ko = . . - - .
System Characteristics \ Directory \ Terminal | Forwards | Home automation | Phone book | Multi-lines | Functions
Dialing plan Subscr. status OUT OF SERV. v A
Network and links Subscriber type INTERNAL
Reception Directory number 2800
Voice mail and tones DID DN PLAN 1 .
Fast links Extension name ABO 2800
Integrated voice box (IVB)
Terminal authentication v

- value |
User password

User Portal account
Authorized association of set
Enabled internal sets
Enabled external sets

Right to class service

Service bearer SPEECH Y

Day category

DwUKTOLYzZ

Night category
Forbidden numbers list
Hot line type

Intercom type

Pick-up group number

Paging group number 1
Paging group number 2
Access to TL routes AREA A

Paging access
B Drivilanad cat

Tabs in the menu Subscriptions>Characteristics
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2.3.7 INTEGRATING MMCS DISPLAYED ON SEVERAL PAGES

For menus in which the total number of lines exceeds the limit imposed by the system, a page selection
bar is added under the command button bar, as shown in the figure below.

The display and input menus are concerned by this enhancement.

Hypertext links Horizontal scrollbar

o) Mitel | Telephony service Giyaeote

Web Admin home di q \ e

Subscribers Tele y sgpCe>Reception>Call distribution manag 1t=Characteristics (5.1.1)

System 1234
Dialing plan Byitsname |ACC.O v
o States
Call distribution management Calldist. 0 ACC.O
Characteristics Call dist. 1
Voice mail and tones Calldist. 2
Fast links Calldist. 3

Call dist. 4

Calldist. 5

Call dist. 6

Calldist. 7

Call dist. 8

Call dist. 9

Call dist. 10

Call dist. 11

Call dist. 12

Call dist. 13

Call dist. 14

Call dist. 15

Call dist. 16

Display on several pages of an MMC

In this example the total display is broken down into four pages numbered 1 to 4. Page N can be selected
by clicking the hyperlink implemented via the corresponding number in this new bar.

The two hypertext links available at the ends of the page selection line are respectively used to go to
the first page displayed, the page before the current page, the page after the current page, and the last
page of the document. In all cases, the number of the currently displayed page is written without link.

Moreover, a summary drawing of a scrollbar is placed under the page selection numbers. For Internet
Explorer, the “black line” represents the area displayed in the entire document. For Firefox, the “black
point” represents the location of the end of the page displayed in the entire document.
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2.3.8 PROGRAMMED KEY MMC

The key-programming MMC now exists in form of an extension characteristics menu tab.

Moreover, to limit menu sequencing, the previous intermediate menu, which gives the existing key
programming and is used to select the key to be programmed, has been integrated into the programming
screen in form of a selection table.

The programming type options menu has been enhanced with feature types, and the parameter field is
used to enter the additional information presented in form of an ASCII or digital string.

o0 Mitel | Telephony service EpE a
Web Admin home Subscriptions 2800 3
Subscribers Telephony servicesSubscribers>Subscriptions>Characteristics (1.2.3) [-'\‘ Q Q D’ n D‘ E [-’3] g [ﬂ Q
Sé:;fa'fféﬁ?ics By directory number 2800
Prone book | Mutiines | Fuctons
Disling ian [Number [Lsbel — Programming ]
Network and inks 201 2800 FORWD ON BUSY 3000
02 THIS KEY IS NOT PROGRAMMED
Reception 03 THIS KEY IS NOT PROGRAMMED
Voice mail and tones 04 THIS KEY IS NOT PROGRAMMED
Fast links 05 THIS KEY IS NOT PROGRAMMED
06 THIS KEY IS NOT PROGRAMMED
07 THIS KEY IS NOT PROGRAMMED
08 THIS KEY IS NOT PROGRAMMED
09 THIS KEY IS NOT PROGRAMMED

n TUIS UEV IS NNT PROCRAMMEN

Programmed key MMC

In the programming table, a “padlock” icon on the left of the key number indicates a protected key (the
“protected key” checkbox has been ticked).

The keys not yet programmed appear in black. The already programmed keys appear in green.
Validating a programming operation automatically updates the display table. If emphasis is on the table,
the “Up” and “Down” cursor keys can be used to change from one key to the other. The functions “Next”

and “Previous” work on the different subscribers. The “Repeat” function is disabled.

The terminal is deactivated once a program is validated. The terminal is automatically reactivated if the
user exits the tab, or by navigating in the subscriber list.

The table below gives the lines visible for each programming type. The lines not mentioned are always
visible.
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E/ Note: “CCO supervision" key programming is only applicable for proprietary terminals (53xx,
675x) and SIP terminals (6700, 6800 & 6900).

No programming

Dialling

Cancel all forwarding
Predefined forward
Forward on busy

Forward on no answer
Immediate forward
Activate notebook
Deactivate notebook

Lock

General stand-by

Filtering

Do Not Disturb
Anti-intrusion

Your number monitoring (CCO)
External line monitoring
Filtered call monitoring
Subscriber supervision
Privileged intercom (buzz/status)
Phone box

Tone dialling

Your personal external line
Outside / in hunt group
Voice mailbox monitoring
Messages deposit

Close room

Room wake-up

Open room

Alarms monitoring

Call supervision internal

Call supervision PSTN incoming 1
Call supervision PSTN incoming 2

Call supervision Tie-Line incoming

Overload signal
Reservation signal
Console activation
Hold

Save/Repeat

PARAMETER

PHONE NUMBER

TERMINAL DIRECTORY
TERMINAL DIRECTORY
TERMINAL DIRECTORY
TIME
TIME

TERMINAL DIRECTORY

EXTERNAL LINE DIRECTORY
TERMINAL DIRECTORY
TERMINAL DIRECTORY
TERMINAL DIRECTORY

PHONE NUMBER

DIRECTION

SIGNAL

X X X X X X
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2.3.9 WAIT MESSAGE

2.3.91 Loading windows

When it takes some time to load or open a window, the window displayed by the navigator includes an
animated image that prompts the operator to wait.

This type of wait message may be displayed:
. When a page is opened
. In the MMC parameters input area

. When a tab is opened (the wait image appears in the tab content).

2.3.9.2 Progress messages

When it takes some time to modify a parameter or to download a file, a pop-up window opens and
prompts the operator to wait. The display is automatic, and the page displayed automatically returns to
normal at the end of processing.

Note: When the pop-up is displayed, the operator’s actions are ignored and ineffective.

When a file is downloaded, the message “Wait, work in progress” is replaced by a counter which
increments every second.

Wait, work in
progress

Progress message when subscriptions are being created
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2310 OTHER BUTTONS

This paragraph describes the different buttons that facilitate parameter input and navigation between
the user interface screens.

m - when displayed in certain contexts (error messages, warnings, prohibitions, etc.), this button is
used to close an open window or to stop an action in progress.

Confirmation ][ Selectthe item ]

These buttons are used to validate actions carried out previously: entering parameters, changing a
value, choosing an item from a list, etc., depending on the context.

2311 “POP-UP” INFORMATION

When the cursor is moved over the different user interface fields and buttons, bubble type information
is displayed if available.

1 Guyancourt

o2 Mitel | Telephony service L =
Web Admin home Telephony service B i)
Subscribers
System Subscribers

Directory Subscriptions Hunt groups and companies
Dialing plan Rights Home automation 0\39'.{5
Network and links Charging -prepayment Hotel management Termi

Z Hunt groups and companies

Reception System
Voice mail and tones L"’? s A?"jzmmg Sonfigteation

Software maintenance Restart request Expert
Fast links

Dialing plan

Direction names User dialing plan Incoming call dialing plan

Plan for internet links Forbidden numbers Special numbers

Call rerouting E164 format dialing

,,,,,,,,,,, [rw—n [T ———

Example of pop-up information
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2312 LOGBOOK DISPLAY WINDOW

The permanent window at the bottom left of the screen is used to display the latest items recorded in

the logbook.

Clicking the header of this window gives direct access to Menu System>Monitoring>Display logbook.

Accueil Web Admin
Abonnés
Annuaire
Abonnements
Groupements et sociétés
Droits
Domotique
Visualisation
Taxation - prépaiement
Gestion hoteliere
Terminaux et Applications
Systéme
Plan de numérotation
Réseau et liaisons
Accueils

Messagerie et tonalités
Liens rapides

Abonnés
Service téléphonie=Abonnés (1)
Annuaire
Parametres
Hiérarchies administratives

Abonnements
Création
Authent. poste et Mdp User Portal
Renumérotation

Groupements et sociétés
Groupements
Groupes d'intercom
Droits
Paramétres généraux
Classes LIA

Domotique
Activation
Visualisation
Equipements abonnés
Par nom
Utilisateurs des renvois
Taxation - prépaiement
Paramétres

Gestion hételiere

Terminaux et Applications
Paramétres G
Photos des abonnés
MiCollab

Fiches externes
Visualisations

Visu. par numéro local
Recopie des caractéristiques abonné
Affectation automatique d'équipements

Télé - conférence

Catégories

Définition

Par numéro local
Par adresse [P
Utilisateurs num abrégée personnelle

Taxation individuelle

Touches 6xcd
BluStar

RO b

Fiches alias

Caractéristiques
Recopie des touches
Suppression

Liste d'annonce

Classes de facilites

Par annuaires SDA
Postes
Autres visualisations.

Visu. compteurs abonnés.

Parametres photos
Logiciels
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3 SUBSCRIBER MANAGEMENT

3.1 INTRODUCTION

Subscriber management includes the following actions:
o Directory management
o Subscription and subscriber management
. Creation of hunt groups and multi-company configuration
. Assignment of rights
. Activation of home automation functions
. Selection of subscriber display modes
. Implementation of charging
. Definition of the special features of hotel management
. Configuring terminals 6xxxi deployable by TMA.

These different subscriber management operations can be performed from Menu TELEPHONY
SERVICE>SUBSCRIBERS.

3.2 DIRECTORY

Note: For a description of the directory and its different components, see the MIVOICE
5000 operating manual: multi-site management.

Each company has its own characteristics: internal and external directories, forbidden number lists,
speed dialling, outgoing and incoming trunk groups, call distribution service, and operator group.

The LDAP directory has the following functions:
. Management of subscriber records (internal numbers)
. Alias record management
. Management of contact records (external numbers)
. Assignment of parameters (attributes) used to complete individual records, including:
. Title
. Function

. The person’s hierarchical position

. Personalisation of subscriber and contact records (additional 10 columns).

Note: The creation of subscriber records (internal records) is directly linked to the creation of
the subscribers themselves. For more information, refer to “Subscriber creation” in this
chapter.

Definitions:
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3.21

3.21.2

3.21.3

LDAP (Light Weight Directory Access Protocol) is a protocol used to query and modify directory
services. This protocol is TCP / IP based. An LDAP directory is based on a tree structure each node of
which is made up of attributes associated with their values.

The directory record is the entry point for subscriber management. It concerns either a natural person
or an item to be characterised (fax, corridor set, etc.). It comprises a personal record with one or more
directory numbers.

To access the directory functions:
Select Menu TELEPHONY SERVICE>SUBSCRIBER>Directory.

PARAMETERS

The management portal handles directory configuration: configuring the directory structure, access
rights, the topology of the different directories distributed over the infrastructure and the different
synchronisations to make.

Note: Servers accessing the directory implement caching mechanisms in order to optimise
processing (search by name, forbidden numbers, abbreviated numbers, SDN).

Connections
Menu TELEPHONY SERVICE>SUBSCRIBER>Directory>Settings>Connections

This menu is used to define the location of the directory to be used later. It is also used to define search
priorities in existing databases.

All information about directory records is available in the LDAP directory from this screen.
This menu comprises three tabs:
. Configuration - tab used to define the local or remote LDAP database
. Name resolution - tab used to locate the database used by the directory service
. Numbering service - tab used to deploy the numbering server, for processing abbreviated and

forbidden numbers as well as DID number resolution.

Note: For information about multi-site management in the real sense of it, see the document
Multisite management.

Configuring directory service broadcast

The directory service is in charge of search by name and number resolution. It is available on each
iPBX, but is only unlocked if authorised by the software licence. If it is unlocked on the iPBX, it can be
used locally by the site, but also by other sites if its availability is configured. This availability is configured
on the site(s) on which it is active, via Menu SUBSCRIBERS>Directory>Settings>Connections.

The directory server is activated for the iPBX in question from the Directory in use field of the Name
resolution tab.

The directory service is active if the box is ticked. If the box is not ticked, another service must be defined
in Menu NETWORK AND LINKS>Multi-sites>Localisation of the services. Refer to the document
"Multi-site Management”.

Location of databases
The location of the following two databases can be configured:

. The "basic directory exp",
. The directory database used by the directory service.

The configuration of the "basic directory exp" is decorrelated from the directory database used by the
directory service.

40
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3.2.1.3.1 "basic directory exp" database location
Configuration tab of Menu SUBSCRIBERS>Directory>Settings>Connections

The "basic directory exp" database is an internal or remote LDAP database.
The following services are connected to this database:
. Directory service: directory display and modification
. Number resolution service: used, in particular for:
o  SDN (DID number resolution)
o - forbidden numbers (based on administrative hierarchy)
o - abbreviated numbers.
. XML server: call by name on terminals 6xxxi
. Web Admin telephony service: Directory Configuration.

The location of this database must be configured on each of the sites on the multi-site network, from the
Configuration tab of Menu:

SUBSCRIBERS>Director> Settings>Connections.
The location of the "basic directory exp" database is configured from the following fields:
. Server type: INTERNAL or EXTERNAL
This parameter indicates the location of the database.
o On the site hosting the database, the value of this parameter must be INTERNAL.
o If the database is not internal on the iPBX, the value of this parameter must be EXTERNAL.
o Server name or IP address:
Name or IP address of the server hosting the “basic directory exp.” database.

IP address is the actual local IP address. This database is accessible in LDAP or LDAPS depending
on whether or not the TLS parameter has been activated.

IMPORTANT NOTE: The LDAPS server connection information must be consistent
between the certificate content and the Server Name or IP address field:

It is recommended that the FQDN be entered as the main connection information and
the IP address as additional information.

All server certificates must be generated with the Alternative name field containing

both the full domain name and the IP address of the server, in order to successfully
set up the TLS connection from MiVoice 5000.

. TLS
When the box is checked, the MiVoice 5000 client connects to the remote LDAP database in LDAPS.

To validate the secure remote connection, the client checks the local certificate store to see if the
certification chain that verifies the LDAP server certificate is present.

The LDAPS server certification authorities is imported from the Certification authoritiestab.
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° Port

Port for LDAP connection (389 is the default value for the LDAP protocol or 636 if the access is
secure (TLS ticked)).

. Database or URL:
Connection point on the LDAP tree.

The default value for this parameter (ou=local,0=AASTRA,dc=DOMAIN,dc=com) corresponds to a
configuration without MiVoice 5000 Manager.

. Login
LDAP database access login.

The default login (cn=Manager, dc=DOMAIN,dc=com) corresponds to an account created in the
LDAP database during installation.

° Password

Database access password. Leave the default password proposed: it corresponds to the pre-
configured iPBX user account in the LDAP database.

For a remote database (TYPE OF SERVER = EXTERNAL), configure the access parameters:
. Max. number of answers by request
This field is used to define the maximum number of requests for displaying search by name.
Possible values are between 50 and 1500 for MiVoice 5000 Server.
. Customisation
BASED ON GLOBAL
MULTISITE

This parameter defines the location in which the directory record customisation pbxPerso branch
is declared. Refer to the document "Multi-site Management”.

A WARNING: In R5.2 and R5.3, this parameter should never be set to GLOBAL.

INTERNAL RECORD REGENERATION
Checkbox. Used to directly regenerate directory records in the (external or internal) LDAP server without

using the Load list E icon located in Menu SUBSCRIBERS>Subscriptions
/Characteristics>General characteristics.

After ticking the box, to start the action, click Validation.
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REDUCED DIRECTORY

It is possible to configure in Web Admin an internal directory database for each iPBX (called reduced
directory). This database is used by the SDN service, the directory service and XML proxy when the
main directory databases are no longer accessible.

This option is available for all the nodes of a cluster.

This database is synchronised with the main database and contains the directory data corresponding to
the site subscribers (local subscribers and backup subscribers).

In Community mode (see Chapter 5) the database contains the directory data of all the Community
subscribers.

It is activated from Menu Telephony service>Subscribers>Directory>Settings>Connections —
Configuration tab.

Note: When the reduced directory database is active, it is only accessible in read only mode.
The directory records cannot be modified.

Paramétres connexions annuaire D\ D O Be - Q E

Seniice téléphonie>Abonnés>Annuaire>ParamétressConnexions (1111)
Configuration | Résolution du nom | Service de numeérotation
Configuration de l'annuaire base EXP

Type de serveur EXTERNE|w

127001

Nom de serveur ou adresse [P :

TLS |

Port 389

ou=local.o=AASTRA.dc=DOMAIN.dc=com

Base ou url

Login cn=Manager,dc=DOMAIN,dc=com |
Mot de passe
Nbr. max. de réponses par requéte |5

=]

Régénération des fiches internes O

Annuaire réduit v

- mode de synchronisation IABONNEMENTS|EN]
- réalignement journalier (hh:mm) 01:37

- réalignement immédiat O
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3.2.1.3.2

Location of the directory database used by the directory service
Name resolution tab of Menu SUBSCRIBERS>Directory>Settings>Connections.

The different sites on which the directory service is operational (Directory in use checkbox ticked) must
be configured for access to the network's active database.

This location is configured on the remote databases via the Configuration tab of Menu
SUBSCRIBERS>Directory>Settings>Connections.

The location of the database used by the directory service is configured from the following fields:
THRESHOLD BEFORE ALARM (IN %)

This field is used to define a threshold before alarm and to display alarm messages when the number
of directory records on MiVOICE 5000 Server systems is exceeded.

When the threshold is reached, a message is displayed in the logbook to alert the user.

Note: When this limit is exceeded, the call by name and search by name functions name ->
number and number -> name are blocked (they stop working).

SEARCH BASE DIRECTORY PRIORITYO0/1/2

These parameters indicate the location of the databases to be used by the directory service in the order
of priority (O to 2).

DATABASE The database used by the directory service is the management
FNARINH WG database (defined in the Configuration tab).

LDAP The database used by the directory service is the LDAP database
instance defined by the following parameters.

The description of the parameters used to define an access to a replica of the directory database is the
same as the one given above for Configuration.

When the server type is LDAP, the operator can configure access to a local database or a remote
database.

For a remote LDAP database, access can be secured in LDAPS by ticking the TLS box.
With the TLS box ticked, LDAP access is still available through port 389.

To block this access and use only the secure LDAPS access, go to Menu SYSTEM>Security>Firewall
and tick Close port 389.

. Max number of answers by request

Field used to define, for each priority O to 2 directory database, the maximum number of names
proposed during an LDAP request on terminals when users are searching for internal or external
names.
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3.2.1.3.3

3.214

3.21.5

Dialling service
Dialing service tab of Menu SUBSCRIBERS>Directory>Settings>Connections.

Ticking the Service in use box allows you to define the LDAP database used to resolve problems of
abbreviated numbers, forbidden numbers and DID numbers.

This service provides a read access to this LDAP database, possibly secured by a second LDAP
database.

By default, the box is ticked (service in use).

The Broadcast field contains the following values:
. Internal: the SDN server can only be used for the iPBX concerned.
. Multisite: the server can be used by all the sites on the multi-site network.

If the service cannot be rendered (numbering server not in use or failure upon request prompt):
. The translation of an abbreviated number fails; the call is rejected.

. The list of forbidden numbers cannot be returned; in this case, the external number is authorised
by management.

Note: For the specific implementation of this service, refer to the DID number management
documentation.

The description of the parameters used to define an access to a replica of the directory database is the
same as the one given above for Configuration.

When the server type is LDAP, the operator can configure access to a local database or a remote
database.

For a remote LDAP database, access can be secured in LDAPS by ticking the TLS box.

Titles
Menu TELEPHONY SERVICE>SUBSCRIBER>Directory>Settings>Gender.

This menu is used to create the gender names which may be used while creating directory records.

Functions
Menu TELEPHONY SERVICE>SUBSCRIBER>Directory>Settings>Function.

This menu is used to create the function names which may be used while creating directory records.
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3.2.1.6

Customisation
Menu TELEPHONY SERVICE>SUBSCRIBER>Directory>Settings>Customisation.

This menu is used to define the additional attributes which will appear in the internal and/or external
directory records.

FOR RECORD TYPE

INTERNAL EXTERNAL

For selecting the type of record to customise.

Select the value then click Select the item.

Note: The procedure for defining attributes and configuration fields are the same for the two

record types (internal and external).
Up to 10 additional attributes can be defined.
ATTRIBUTE NAME N

Attribute name. This name will appear on the records concerned, after the attributes which, by default,
are the directory records.

. Type
[ ... | TELEPHONE E MAIL PHOTO
Attribute type.

Note: The type PHOTO is not operational in this release.

. Comments

Text field. This comment will appear in the directory database and may be used by some external
applications.

. Dialling type

OFFICE HOME MOBILE

Number type for TELEPHONE type attribute.

The value of this parameter will complete the name display on the terminals.

. Dialable

If the checkbox is ticked, the numbers defined in the field corresponding to this attribute in the
records must be directly dialable.

Note: The fields NUMBER TYPE and DIALIABLE are only important for a TELEPHONE type
attribute.
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. Router mode (Specific SIP URI feature)

CHECKBOX

This box is used to activate or deactivate SIP router mode. This mode allows some routing SIP
URIs to be entered in external records.

During a first use or during an upgrade, router mode is deactivated by default.
This parameter can be modified from any site of a multi-site network, except from a Cluster node.

3.21.7 User accounts

Menu TELEPHONY SERVICE>SUBSCRIBERS>Directory>Settings>User accounts are used to
modify the root LDAP and user accounts for the internal database, especially in the absence of an
MiVoice 5000 Manager Management Centre.

The modifications are only taken into account if LDAP access is authorised in write mode (condition
automatically checked by the system using the interface function with the directory service).

3.21.8 Roof accounts
By default, the password has the same value as the login indicated.

Authorised characters:

. 24-character password to be entered,
. The characters authorised for the password are "a" to "z", "A" to "Z", "0" to "9" and "_".

Existing passwords are not displayed; they are replaced on display by the characters *, based on the
maximum length (24 characters).

3.21.9 User accounts
These different fields are used to modify the passwords for LDAP user accounts.

The login for the different accounts is not modifiable. The characters authorised for the passwords are:
. 24-character password to be entered,
. The characters authorised for the password are "a" to "z", "A" to "Z", "0" to "9" and "_".
By default, the password has the same value as the login indicated.
The account list is defined in a fixed manner, with the following columns:
Charging application
. Login
o Password

Hotel / hospital application

. Login
° Password
12052
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. Login

o Password
12070

. Login

. Password

. Login

. Password

. Login

) Password
MICOLLAB

. Login

o Password
UC360

. Login

o Password
LIFESIZE

. Login

. Password

A340W
. Login
. Password
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3.2.2 EXTERNAL RECORDS

External records are used to describe the characteristics of a company’s external “contacts”.

Five operations are available to manage external directory records: create, edit, delete, view records &
view speed dial numbers.

The operations on external records are also available from the Directory Service, Menu DIRECTORY
SERVICE, of the Web Admin home page.

3.2.21 Creation
To create an external record, select Menu SUBSCRIBERS>Directory>External records>Create.
This screen is used to complete the columns that describe a new external contact.
This information (or administrative attributes) define the identity of the person inside the company.
NAME
Enter the contact’s surname.
FIRST NAME
Enter the contact’s first name.
GENDER

The drop-down list contains the gender names previously defined in  Menu
SUBSCRIBERS>Directory>Settings>Titles.

Select a value (optional).
CONFIDENTIALITY

This parameter indicates the level of access to the contact directory record:

GREEN LIST Public access

ORANGE LIST Limited access inside the company

RED LIST Access not authorised

E/‘ Note: In open dialling, the external record must be declared in the Red List.

ABBREVIATED NUMBER

Short number to be dialled, preceded by the access code for the “common abbreviated number” feature,
used to call the contact’s number (entered in the next field).

The abbreviated number length depends on the number of abbreviated numbers that can be defined on

the system. This number is defined in Menu SUBSCRIBERS>Rights>General settings. If the number
is 1000, for example, the abbreviated number length is 3 digits.

NUMBER

Contact number.
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Supported formats are diallable formats (for example 0123456789, 004912345678) and the E.164
format (for example +33123456789, +4912345678).

ENTIRE DIALLING
If the checkbox is ticked, the number indicated in the Number field is complete.

Otherwise, it must be completed with a suffix.

i Note: This field is only available if an abbreviated number is defined.

NUMBER OF DIGITS TO BE ADDED

For indicating the number of digits to dial after the short number.

@' Note: This field is only available if the preceding number is not complete (box not ticked).

HIERARCHY

For restricting access rights to the external number from the abbreviated number. Only the subscribers
belonging to the selected administrative hierarchy will have access to the abbreviated number.

The drop-down list contains all the administrative hierarchies previously defined on the system via the
menu SUBSCRIBERS>Directory>Administrative hierarchies.

A WARNING: This solution is used to bypass the subscriber’s rights (a subscriber without the
right to international numbers may call an international number via an
abbreviated number).
E-MAIL
For indicating the e-mail address of the external contact.
SIP URI AND ROUTING SIP URI
These fields are used to enter an SIP URI and, possibly, a routing SIP URI in external records.

SIP URIs are limited to 120 characters.

Routing SIP  URI is hidden if router mode is not activated in Menu
Subscribers>Directory>Settings>Customisation.

SIP_URIs must contain only one character "@"; unauthorised characters are
must end with a "character "." followed by at least two characters.

()<>,;:"[1\", and they

LOCATION
For giving information, for instance, about the contact’'s company (name, address, etc.).

The additional fields which may appear on the external record correspond to the attributes previously
defined via the menu SUBSCRIBERS>Directory>Settings>Customisation.

After entering the parameters, click "Confirmation” to validate the external record creation.
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3.2.2.2 Modification

To modify an external record, select the menu SUBSCRIBERS>Directory>External
records>Modification. The screen below is used to select the record to be modified according to
several criteria:

The four fields on this screen are used to limit the list of external records proposed for modification.
NAME BEGINS WITH

Beginning of the contact’s surname.

FIRST NAME BEGINS WITH

Beginning of the contact’s first name.

NUMBER BEGINS WITH

Beginning of the contact’s number.

ABBREVIATED NUMBER BEGINGS WITH

Beginning of the abbreviated number associated with the contact.

After entering the selection criteria, click Select the item:

E/ Note: If the selection criteria have not enabled a single record to be selected, the << and >>
scroll arrows can be used to access the other records.

This screen is used to change one or more parameters associated with an external record.

The description of the fields is the same as the one given for creating an external record (see Section
3.2.2.1).

All the fields can be maodified, including the name of the person.

3.2.2.3 Delete

To delete an external record, click SUBSCRIBERS>Directory>External records>Delete. The screen
below is used to select the record to delete based on several criteria:

The four fields on this screen are used to limit the list of external records proposed for deletion.
NAME BEGINS WITH

Beginning of the contact’s surname.

FIRST NAME BEGINS WITH

Beginning of the contact’s first name.

NUMBER BEGINS WITH

Beginning of the contact’s number.

ABBREVIATED NUMBER BEGINGS WITH

Beginning of the abbreviated number associated with the contact.
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3.224

3.23

3.2.31

After entering the selection criteria, click Select the item:

Note: If the selection criteria have not enabled a single record to be selected, the << and >>
scroll arrows can be used to access the other records.

On this screen, all the parameters associated with the external record are displayed and greyed out. No
input is possible.

To delete a record, click Confirmation.

Display records

Menu SUBSCRIBERS>Directory>External records>Display.

This screen is used to define the criteria for selecting the external records to be displayed.

If the fields are completed, the different criteria are entered to define the selection. For example, only
the records in which the surname starts with a D, the first name with J and the abbreviated number with

4 may be displayed.

Click Select the item to confirm the operation.

Note: Only record display is authorised at this stage.

ALIAS RECORDS

Alias records are internal records of persons without a subscription but who share a terminal with a
subscriber.

MiVoice 5000 Web Admin is used to create, modify, delete alias records and view existing alias records
using certain filter criteria.

Creating an alias record
To create an alias record, select the menu SUBSCRIBERS>Directory>Alias forms>Create.
This screen is used to describe an alias.

The parameters which will be used by telephony are the last name, first name and number of the main
subscriber. The other parameters are for information only.

GENDER
For associating a civil status with the person.

The drop-down list contains the genders declared via the menu
SUBSCRIBERS>Directory>Settings>Genders.

NAME

Alias name. This name is used for search by name.

FIRST NAME

Alias name. This first name will be used in addition to the last name for search by name.
FUNCTION

For assigning a function with the person.

52

01/2023 AMT/PTD/PBX/0176/1/6/EN



MIVOICE 5000 SERVER — OPERATING MANUAL

The drop-down list contains the functions declared via Menu
SUBSCRIBERS>Directory>Settings>Functions.

E-MAIL

For indicating the person’s e-mail address.

LOCATION

For defining the geographic location of the person in the company.

MAIN SUBSCRIBER NUMBER

Indicates the directory number of the subscription with which the alias shares the terminal.

After entering the parameters, click "Confirmation” to confirm the creation of the alias record.
3.2.3.2 Modifying an alias record

To modify an alias record, select the menu SUBSCRIBERS>Directory>alias forms>Modify.

The three fields on this screen are used to limit the list of alias records proposed for modification.

NAME BEGINS WITH

Start of the alias last name.

FIRST NAME BEGINS WITH

Start of the alias first name.

NUMBER BEGINS WITH

Start of the number of the main subscriber with which the alias is associated.

After entering the selection criteria, click Select the item.

g/ Note: If the selection criteria have not enabled a single record to be selected, the << and >>
scroll arrows can be used to access the other records.

The TITLE, LAST NAME, FIRST NAME, FUNCTION, E-MAIL, LOCATION and MAIN SUBSCRIBER
NUMBER parameters are those detailed in the previous section (Creating an alias record).

HIERARCHY

The administrative hierarchy of the main subscriber was selected by default while creating the alias
record. You can assign another administrative hierarchy to the alias, but this information will not be
used.

The drop-down list contains all the administrative hierarchies existing on the system.

LABEL/MAIN SUBSCRIBER LAST NAME

Read only field indicating the last name of the main subscriber.

MAIN SUBSCRIBER FIRST NAME

Read only field indicating the first name of the main subscriber if this has been declared in its internal
record.

After modifying the parameters, click "Confirmation” to validate the modification of the alias record.
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3.2.3.3

3.234

Deleting an alias record

To delete an alias record, select the menu SUBSCRIBERS>Directory>alias forms>Delete.
The three fields in this screen are used to limit the list of alias records proposed for deletion.
NAME BEGINS WITH

Start of the alias last name.

FIRST NAME BEGINS WITH

Start of the alias first name.

NUMBER BEGINS WITH

Start of the number of the main subscriber with which the alias is associated.

After entering the selection criteria, click Select the item.

Note: If the selection criteria have not enabled a single record to be selected, the << and >>
scroll arrows can be used to access the other records.

All the parameters in this screen are read only.

To delete a record, click “Confirmation”.

Displaying alias records

To display alias records, select the menu SUBSCRIBERS>Directory>Alias forms>Display.
This screen is used to define the criteria for selecting the alias records to be displayed.
NAME BEGINS WITH

Start of the last name of the aliases to be displayed.

FIRST NAME BEGINS WITH

Start of the first name of the aliases to be displayed.

NUMBER BEGINS WITH

Start of the main subscriber number with which the aliases to be displayed are associated.
After entering the selection criteria, click Select the item.

In this example, only the alias records of subscriber 3004 have been requested.
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3.24 ADMINISTRATIVE HIERARCHIES

The directory presents a hierarchical structure comprising different administrative entities. An
administrative entity may be a company, a department, management, a service, etc.

An entity may have subscribers regardless of its hierarchical level, on condition that it is at a terminating
level in the tree structure.

A subscriber’s administrative hierarchy refers to the administrative level of the directory to which it is
attached. It is defined in Menu SUBSCRIBERS>Subscriptions>Characteristics>Directory
information.

In the external record of a contact with an abbreviated number, the administrative hierarchy refers to
the subset of subscribers with access to this contact's abbreviated number. It is defined in Menu
SUBSCRIBERS>Directory>External records>Create (and Modification).

This command is used to describe the administrative hierarchy tree of the iPBX directory, thanks to a
graphical tool.

To access this command, select Menu SUBSCRIBERS>Directory>Administrative hierarchies.
This screen describes the administrative hierarchy tree.

Icons:

c4

First level node icon.

Second level node icon.

il

Terminal node icon.

Tree and actions display:

Clicking an item selects this item.

The keypad “up” and “down” arrows are used to move the selection.

Clicking a + or - icon in front of a node reduces or expands this node. The "left" and "right" arrow keys
have the same effect on the selected node.

The "*" key on the numeric keypad develops all the child nodes of the selected node.

Double-clicking an item or pressing the "F2” key when an item is selected changes to edit mode for its
label.

In node label edit mode, pressing the "Enter” key validates the modification, while pressing the “Esc”
key cancels the last action taken since the last entry in edit mode.

Buttons:
New If a node is selected, this button inserts a child node under this node. If
no node is selected, it inserts the child node of the first node.
In both cases, the insertion is made following the last existing child node.
Delete Deletes the selected node as well as its descendant.
Save Saves the tree in the iPBX data.
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WARNING: all the changes made since this button was
last used (or since entry in the graphic
tool) are local and will be lost if they are
not backed up).

This button is only active if some modifications have not yet been backed
up.

Cancel Cancels all the modifications made since the last backup operation (or
since entry in the graphic tool if no backup has been made).
This button is only active if some modifications have not yet been backed
up.

Refreshes the display with the information backed up.

BARRED NUMBERS LIST

For associating a list of forbidden numbers with an administrative hierarchy level. When a list is
associated with a hierarchy level, it is associated with all the subscribers attached at this level or any
lower level.

The drop-down list contains the names of the declared forbidden numbers lists (the declaration and
definition of the forbidden numbers lists is done in the dialling plan.

Note: This parameter appears at the bottom of the screen once a hierarchy level has been

selected.
3.25 DISPLAYS
3.2.51 External records
This command is the same as the one described in Section 3.2.2.4.
3.2.5.2 Speed dial (or abbreviated) numbers
This screen is accessible from the menu SUBSCRIBERS>Directory>Displays>Common abbreviated
dialling.
Enter the beginning of the numbers to display (or leave blank to obtain the entire list, then click Select
the item.
The display then gives all the external records with an abbreviated number.
Only abbreviated number display is authorised at this stage.
It is, of course, possible to limit the display by filling in the field “Abbreviated number beginning with”.
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3.3

MANAGING SUBSCRIBERS

Menu SUBSCRIBERS>Subscriptions.
This menu includes 9 functions used to:
Create subscriptions
Display subscribers from their internal number
Define (display / modify) subscription characteristics.
Assign set authentication keys
Copy a subscriber’s characteristics
Copy keys
Dial numbers
Assign terminals automatically

Delete subscriptions.

Note: In the user interface, just like in this document, the terms Subscriber and User are

3.3.1

interchangeable because they have the same meaning.

CREATING SUBSCRIPTIONS

In most cases, for a subscriber, a subscription is defined to which a physical set (or telephone set) is
assigned.

It is nevertheless possible to define a subscription, regardless of individual assignment to a set. This
assignment may be done in a second phase.

As a rule, assignment consists in defining a subscription/equipment pair. In this case, it is all about a
simple subscription. It is also possible to associate several terminals with the same subscription, for
example an analogue terminal and a DECT terminal; for this, the subscription must have the property
Authorized association of set (see General characteristics of a subscription in Section 3.3.3.1).
Select the menu SUBSCRIBERS>Subscriptions.

Creation of a new subscription requires knowing at least the type of subscriber to define and a directory
number available for this subscription.

SUBSCRIBER TYPE

Subscriber type is the first parameter to select. The choice of subscriber type determines the next
operations to perform.
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Select any of the following subscriber types:

INTERNAL

HUNT GROUP

(SUPER) GROUP

MULTIUSER

ATDC

AUTOMATED

ATTENDANT

V MAIL GROUP

INTEGRATED V MAIL

NORMAL MODE CO

COMMON MODE CO

M M

SYSTEM MODE CON
F

TELECONFERENCE

Internal subscriber. The LOCAL type is proposed by default. Most
subscribers are associated with this type of subscription which allows
the assignment of a wide range of terminals.

Subscription used to group a set of subscribers who can all be called by
the hunt group's call number.

Subscription used to group a set of HUNT GROUP type subscribers or
associated with a multi-key set.

The number of SUPER GROUP type subscriptions is limited to 8 per
iPBX.

Subscription sharing the same set as another subscription.

Attendant console subscriber. Has special functions (see the chapter
"Call distribution”).

An automated attendant (IVS) routes incoming calls to call distribution
stations (voice mail box, operator console, predefined numbers, etc). The
extension is activated as soon as it is created.

Server used to set up calls and program features from an external set
(not connected to the system)

For declaring voice mail groups outside the voice mail box and the
groups associated with the voice mail box

Server dedicated to the company’s messaging system

Teleconference function. Service called from a specific number (see
note at the end of the table).

Standard teleconference. Service called from a predefined prefix in the
dialling plan (see note at the end of the table)

Teleconference with reinforced surveillance. For setting up a conference
between subscribers belonging to a predefined list (see note at the end
of the table).

Teleconference managed by a conference master who determines the
subscribers authorised to participate in the conference (see note at the
end of the table).
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FIRST DIRECTORY NUMBER

Enter on this line the new subscriber's number. It must be a number not assigned to another subscriber
in the directory.

NUMBER OF SUBSCRIBERS REQUIRED
Enter the number of subscribers to create. By default, the number is set to 1. If the number of subscribers
required is above 1, the system automatically creates a series of subscribers from the first directory
number indicated. For example:

. First directory number indicated: 6000

. Required number 10

. Subscribers created: 6000 to 6009.

E/ Note: This column is used to create a large number of subscribers while creating the company
network.

USER PASSWORD

For more information about user password management, see the USER PASSWORD field in the
characteristics tab of Menu SUBSCRIBERS>Subscriptions >Characteristics, in Section .3.3.3.1

The user password displayed is the default password of the PBX. It will be assigned to all the subscribers
to be created.

If the proposed "user password" is modified, this new password becomes the default password of the
PBX after the subscriptions are created.

After this user password is modified, click Confirmation.

The "User password" line is only displayed for the following types of subscriptions: LOCAL,
MULTIUSER, ATDC, DISA, AUTOMATIC ATDC.

VERIFY UNIQUE NUMBER IN MULTISITE

When a subscriber is being created, the system checks whether the subscriber exists already in another
site, for a multi-site configuration.

If the box is checked, this control is enabled (timeout of about two seconds if control is enabled).
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3.3.2

AUTOMATIC CREATION OF DID NUMBER

If the box is checked, a DID (Direct Inward Dialling) number is created which is the same as the internal
directory number and prevents creation later in the menu: “Extension characteristics”.

Note: DID is a system which allows direct access from the outside to a subscriber's set without
going through the switchboard.

AUTOMATIC CREATION MOBILELINK FUNCTION

If the box is ticked, two keys are programmed in the following order for each subscription (local type)
created:

. Key 1 Supervision of main line (CCO). The label assigned to the key is initialised with the
subscription number.

. Key 2 MobileLink. The key label is initialised with the MobileLink string only for 6900 SIP phones.
CONFIRMATION

Clicking "Confirmation" validates the content of the screen.

DELETING SUBSCRIPTIONS

Select the menu SUBSCRIBERS>Subscriptions>Delete.

SUBSCRIBER TYPE

The list of subscriber types is the same as the one proposed for creation (see Section 3.3.1).
FIRST DIRECTORY NUMBER

Directory number of the first subscriber to be deleted.

LAST DIRECTORY NUMBER

Directory number of the last subscriber to be deleted For deleting several subscriptions with successive
numbers.

Note: If certain numbers between the FIRST and LAST do not belong to the type of subscriber
selected, subscriber deletion does not take place. An error message is displayed.

DELETE DIRECTORY RECORDS

If the box is checked, the directory records associated with the subscribers will be deleted from the
directory. This action updates the system directory or the multi-site configuration at the same time.

DELETE INTEGRATED VOICE MAILBOX
If the box is checked, the voice mailboxes of the subscribers are deleted.

Otherwise, the messages are kept until the next message deletion audit and will only be accessible if
the subscription is created again.

E/ Note: In normal operation mode, check the integrated voice mailbox deletion box.
Click "Confirmation" to validate the operation.
DELETE BLUSTAR FILES
If the box is ticked, no matter the origin of the request (including from MiVoice 5000 Manager), the
configuration files <N°>_local.cfg and <N°>.cfg associated with the subscribers in question are deleted.
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3.3.3 SUBSCRIBER CHARACTERISTICS

Menu SUBSCRIBERS>Subscriptions> Characteristics.

This menu proposes different functions used to define the main characteristics of an extension (or
subscriber).

A IMPORTANT NOTE: For alocal subscriber, their subscription is completed when the following
items have been defined: directory record, subscriber type, terminal type,
characteristics, set model.

Certain functions, such as "General characteristics, are used to individually complete the main
parameters associated with a subscription. They are also used to modify or duplicate these
characteristics.

3.3.3.1 General characteristics

Menu SUBSCRIBERS>Subscriptions /Characteristics>General characteristics.

Once the directory number has been entered, click Select the item. The "General characteristics"
screen is used to define all the parameters of a given subscriber.

Note: The number of parameters available in “General characteristics” depends on the type of
subscriber declared previously.
For the COMMON MODE CONF or INTEGRATED V MAIL types, there are fewer parameters
to enter than for LOCAL, for example.
For the BACKUP type, these are information fields, the configuration of the subscription
only being authorised on the reference site.
The number of parameters to enter is limited if feature management is done via feature
classes (see the FEATURE CLASS MANAGEMENT parameter in
SUBSCRIBERS>Rights>General settings).

SUBSCR. STATUS

IN SERVICE OUT OF SERV.

For enabling and disabling the subscriber. To remove a subscriber's card from the system (associated
with a fixed TDM set), first disable the sets attached to this card.

When the subscriber has a call set up, "IN COM" is displayed next to the status

Note: If the subscriber is BACKUP type, the SUBSCR. STATUS label is completed by the
subscription activation status:
- INACTIVE means that call processing is carried out on the reference subscription site
(normal operating state),
- ACTIVE means that the reference subscription site is not accessible and that call
processing is carried out on the backup site.
For a detailed description of the Dual Homing feature, see the MIVOICE 5000 operating
manual: multi-site management.

DIRECTORY NUMBER
Recalls the subscriber’s number in the directory.

Place > In DID management mode by SDN, (specific mode), refer to the document DID Mode
Management.

DID DIRECOTRY NUMBER PLAN 1
This field is repeated for each declared plan (8 plans maximum).

Itis used for ISDN DID systems: give the MCDU (last 4 digits of the DN) which will reach the set directory
number (DID --> set).
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EXTENSION NAME

The extension name is made up of 12 alphanumeric characters (for forwarding, the name of the digital
Attendant Console or the M7855 Attendant Console is limited to 6 characters).

The name is saved in the LDAP database. It can be used during a call by name.
COMPANY

Name of the company to which the subscriber is attached. The drop-down list contains the names of
the companies declared on the system (the companies are declared via the menu
SUBBSCRIBERS>Hunt groups and companies>Multi-company management>Company names).

E/ Note: This field is only displayed in multi-company configuration.

DEPARTMENT

Name of the department to which the subscriber is attached. The drop-down list contains the names of
the departments declared on the system for the selected company (the departments are declared via
the menu SUBBSCRIBERS>Hunt groups and companies>Multi-company
management>Department names).

E/ Note: This field is only displayed in multi-company configuration.

ROOM SET DIRECTORY

Number of the main subscription with which the subscription shares the set.

@- Note: This field is only displayed for a MULTIUSER type subscription.

INTEGRATED VOICE BOX (IVB)
If the box is ticked, it allows a voice mail box to be assigned to the subscriber.

Not ticking the box results in deletion of the voice mail box, that is, all the messages that it contains, the
voice signature, the customised message and the password.

° Class name

This line is displayed only if the previous box has been ticked. It is used to assign a class to the
voice mail box. When a box is created, class 0 (IVB 0) is automatically assigned to the subscriber.
The class can be changed later, provided a hame had been previously assigned to this class (it is
possible to create 10 classes, menu "Name of box classes").

SET AUTHENTICATION KEYS

ABSENT PRESENT

g/ Note: Applicable to SIP terminals only.

Information field indicating whether a password is defined for the authentication during recording or
during call set up. This authentication is not related to registration, but it may be required any time by
the system. The function used to associate an authentication password with the subscription can be
accessed via SUBSCRIBERS>Subscription>Set authentication keys.
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BACKUP SITE
This parameter is only present in a multi-site configuration and for a LOCAL type subscriber.
It allows the subscription to take advantage of the Dual Homing (secure subscription) feature by

assigning it a backup site.

=4 Note: The Dual Homing feature is available as of software release R5.1B.

_ The subscription is not secured.

The subscription is secured on the site indicated.

The drop-down list contains all the sites of a multi-site configuration with software release > R5000.1. It
should be ensured that the selected backup site is using software > R5.1B.

@- Note: For a detailed description of the Dual Homing feature, see the MIVOICE 5000 operating
manual: multi-site management.

REFERENCE SITE
This parameter is only present in a multi-site configuration and for a BACKUP type subscriber.

It indicates the reference site of the subscription.

=4 Note: For a detailed description of the Dual Homing feature, see the MIVOICE 5000 operating
manual: multi-site management.

MULTIUSERS: DEFINED 0, AUTHORIZED
0 = number of multi-users defined already.

To return to O, firstly erase the multi-user declared. This line is only proposed for analogue or digital
sets.

The authorised value cannot be different from 0 if the set features a DID directory number different from
its internal directory number.

USER PASSWORD
GENERAL INFORMATION
This 4-digit password is the same for the subscription and for the integrated voicemail.
It can be modified by the user, unlike the previous versions in which it could only be reset.
The types of subscriptions concerned are:
) LOCAL (and multi-line with a unique password)
. MULTIUSER
. ATDC
. DISA (Direct Inward System Access)
. AUTOMATED ATTENDANT

The default user password for the subscription is 0000.
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DESCRIPTION OF THE USER PASSWORD FIELD

The value is displayed unencrypted when the password is entered, and then replaced with eight "*"
when the field is validated (by pressing the return key or clicking outside the field).

When the user cancels the field (by deleting the "********") the password is automatically reassigned
its default value (value displayed in Menu Subscribers>Subscriptions>Create) when the field is
validated, and the "*****=*" gre displayed.

For multi-line subscriptions, the password can only be modified from the main subscription (which is
automatically copied to all the secondary subscriptions). For an ATDC subscription, the password field
only appears when the subscription is declared as a multi-line subscription (because the password only
applies to the secondary numbers).

For DISA subscriptions, the password remains displayed unencrypted after this latter is validated.
USER PORTAL ACCOUNT

Checkbox

If the option is ticked, the operator allows the subscriber access to the User Portal using a password
defined on the next line.

MiVoice 5000 User Portal is a Mitel 5000-integrated application that enables the subscriber to manage
their telephone terminal themselves, such as programming their keys or their forwarding.

The User Portal service must be activated (see Menu Subscribers>Rights>General settings,
Application tab).

The User Portal is accessible via a web browser, at this address: https://@iPbx:4446/userportal
. User Portal password
This field is only visible if the User Portal ACCOUNT option is selected.

The password input policy is defined in Menu Subscribers>Rights>General settings,
Application tab.

Creating or modifying the User Portal password sends an automatic e-mail to the subscriber
concerned if this option is activated. See Menu System> Configuration>E.mail, User Portal
password tab.

AUTHORIZED ASSOCIATION OF SET

Terminal association is only possible with INTERNAL EXT. ISDN and i2052 VOIP terminals cannot be
hosted on a subscription with this characteristic.

Generally, terminal association is not possible on a subscription that does not accept physical terminals
(for example, "server", conference subscriptions, etc.).

Note: ISDN and i2052 VOIP terminals cannot be associated with a subscription although they
use an INTERNAL EXT subscription.

ENABLED INTERNAL SETS
Checkbox
This parameter is activated by default.

It is useful only if associated with several terminals. The notion of internal terminal represents all the
terminals of the subscription inside the company's telephone network.
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In contrast, the notion of external terminal represents the terminals defined as EXTERNAL TERMINAL
and cannot be reached via the company's network. See the TERMINALS tab.

Parameter activated: All the "internal” terminals receive calls.
Parameter deactivated: No internal terminal receives any call; only external terminals receive calls.

The terminals have typical function information, either in form of a message or an icon: for example
INCOMING CALLS DEACTIVATED on a 39i.

A WARNING: The operator can deactivate internal and external calls; in this case, the
subscription no longer receives any call.

ENABLED EXTERNAL SETS
The same as above but in this case, for external terminals.

On the other hand, external terminals do not have the information if they cannot receive the
subscription's calls.

RIGHT TO CLASS SERVICE

This column is only available on analogue sets. CLASS service allows analogue sets to receive the
following information about the current call:

. Caller number (if there is no call offering restriction)

. Time and date of the call (only available in V23 mode).
A IMPORTANT NOTE: This column only appears for analogue terminals.

SERVICE BEARER

SPEECH DATA WITHDRAWAL SPEEC DATA
H

Indicate to the PBX the type of service used for this set (depends on information type).
DTMF IN BAND

This box, when checked, allows you to specify that DTMF will be sent in-band and not according to RFC
2833 in RTP packets.

This feature only applies to analogue terminals although the typing is at the subscription level.

DAY CATEGORY

INTERNATIONAL INTER PRIVA ADDITIONAL NATIONAL REGIO
NAL TE NAL

Select the category assigned to the user.

The authorisations, limitations and prohibitions associated with each category are defined in the menu:
Category management.

NIGHT CATEGORY

INTERNATIONAL INTER PRIVA ADDITIONAL NATIONAL REGIO
NAL TE NAL

The difference between DAY and NIGHT is the switchover from day to night and vice-versa, which is
carried out by the barring calendar (menu : Barring Calendar), in single-company configuration, or in
menu : Company/department parameters in multi-company configuration.

AMT/PTD/PBX/0176/1/6/EN 01/2023 65



MIVOICE 5000 SERVER — OPERATING MANUAL

ROLE OF MICOLLAB

This options field is displayed when the MiCollab server synchronisation parameters have been defined
in Menu Telephony service>Subscribers>Terminals and applications>MiCollab. See also Section
3.10.

For assigning a role to the subscription. If any of the roles (options) is entered in this field, the
subscription will correspond to a MiCollab user and may be created or updated during the realignment
phases (synchronisation with the MiCollab server).

7 ote: e Windows login parameter for authentication in Menu Telephony
=4 Note: If the Wind logi ter f thentication in M Teleph
service>Subscribers>Terminals and applications>MiCollab is not ticked and no entry has
been made in the user login field in Menu
SUBSCRIBERS>Subscription>Characteristics>Directory, the options list remains empty.
CLOUDLINK ROLE
Refer to the document CloudLink - Integration with MiVoice 5000 on the Mitel website.

FORBIDDEN NUMBERS LIST

Used to assign to the subscription a list of numbers that it cannot access. This list can also be configured
on a hierarchical/administrative basis via the directory.

i Note: The restrictions on the list of forbidden numbers will only be taken into account if the
FORBIDDEN NUMBERS LIST RESTRICTION parameter in the category associated with
the subscription is checked.

The drop-down list contains the names of the forbidden numbers lists declared via Menu DIALING
PLAN>Forbidden numbers>Forbidden numbers lists names.

HOT LINE TYPE

_ IMMEDIATE DELAYED

For defining the behaviour of the line, for the subscription, when the handset is picked up. This behaviour
does not apply to all sets (ISDN, SIP, and H323).

A hotline call can be made in two ways:
IMMEDIATE: An internal or external number is dialled immediately and automatically on off-hooking.

DELAYED: An internal or external number is dialled automatically 5 seconds after off-hooking.
This value may be modified from Menu SYSTEM>Expert>Time-out management.

- DAY/NIGHT NUMBER

These two fields are only displayed if the "hotline type” has been selected, either “immediate” or
“delayed” line.

Enter the internal or external number corresponding to the hot line set, on this line.

The number entered can have a maximum of 17 digits, including direction access prefixes (0, 00).

E/‘ Note: The DAY number is used when the system is in DAY or reduced day service.
The NIGHT number is used when the system is in night service (calendar applicable).

Restriction: Only the day number will be taken into account for EX GX and TA systems.

INTERCOM 1 GROUP/INTERCOM 2 GROUP
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Automatic assignment of GICs by company is configurable and also applies to SIP extensions but not
to MiVoice 5000 Server or to Multisite.

Automatic assignment of GICs by company does not apply to the call server or to multi-site and is - |
believe - configurable.

INTERCOM groups 0 to 31: supervision and interception by keystroke alone on the digital extension.

INTERCOM groups 32 to 252: same as for 0 to 31 plus interception via the *01 facility. These
groups are reserved for subscriber groups: they allow you to
intercept a call on behalf of the group.

INTERCOM Group 253 and above (up to 2000): Intercom group with reduced functionality to intercept
but not call. Subscriptions belonging to this
group can monitor users from any other group.
They are not supervised themselves. Applies to
Group 253 only.

Subscriptions in the same INTERCOM X group can supervise and be supervised.

PAGING GROUP NUMBER 1

You can assign sets to one or two paging zones so that people can page different parts of the office
without disturbing the whole office.

15t case: if the user paging group numbers (called and calling parties) are identical (from 0 to 254), the
pager rings (with call end forwarding).

2" case: if the caller end paging number group is 255, the pager rings (with call end forwarding).

3'd case: if the user paging group numbers (called and calling parties) are different and the caller paging
group number is not equal to 255, the called extension rings, but the pager does not,
despite call end forwarding.

PAGING GROUP NUMBER 2

See paging group number 1.

OUTGOING PARTITION CLASS

This parameter is only available if partition class management is enabled in Menu
SUBSCRIBERS>Rights>General settings.

The drop-down list contains the partition classes defined in the system.
INCOMING PARTITION CLASS

s enabled in Menu

This parameter is only available if partition class management
SUBSCRIBERS>Rights>General settings.

The drop-down list contains the partition classes defined in the system.
PRIORITY CLASS

This parameter is only available if partition class management is enabled in Menu
SUBSCRIBERS>Rights>General settings.

The drop-down list contains the priority classes defined in the system.
ACCESS TO TL ROUTES X

Ticking this box validates access to TL (tie line) directions.
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If you want to define a new private direction, first you must create a direction name (menu: Direction
name) then define this direction (menu: Access to directions): a new field, Access to TL routes “x”,
then appears for the desired area.

Note: Tie-line trunks are not implemented. Consequently, some private directions can be
specially configured at the factory for a client (one or more lines then appear on screen).

For example, these 2 lines are displayed:
LINE "ACCESS TO DIRECTION PRIVATEL"

For accessing the PRIVATEL direction. See the screen DIALLING PLAN>User dialling
plan>Access to directions.
LINE "ACCESS TO DIRECTION VNC"

For accessing the VNC direction. See the screen DIALLING PLAN>User dialling
plan>Access to directions.

Management of up to 64 different tie-line directions, grouped into 8 access zones (geographic or other)
by the operator. Access right is, therefore, zone based.

AREA ACCESS A (YES/NO), AREA ACCESS B (YES/NO)
There are as many lines as there are areas defined by the operator.
ACCESS TO PAGING

If this box is ticked, the subscriber has access to three paging types (see descriptions of the paging
function in the menu Direction name menu and in the menu Access to directions).

PRIVILEGED SET

If this box is ticked, the user may call the operator in a privileged manner. It only works with the integrated
attendant console.

PICK UP PROTECTION OVERRIDE PICK-UP

If this box is ticked, the user can intercept all calls to all other sets, including calls to sets with a pick up
protection feature.

LOCKING ALLOWED

If this box is ticked, the user has the right to lock his or her set. In this case, certain functions (including
external calls, set programming, and personal abbreviated dialling) require the use of a secret code.

UNLOCKING ALLOWED

If this box is ticked, the user has the right to unlock his set by entering his secret code.

Otherwise, the set remains locked.

USER MOBILE RECORDING

If this box is ticked, the subscriber’'s mobile (DECT) number may be registered.

PICK UP PROTECTION

If the box is ticked, the set is protected against any pick up, including pick up using a key programmed
Lci/retrr;%glt.ercom function. Pick-up only applies to users authorised by the parameter: “pick-up protection

NIGHT CATEGORY OVERRIDE

If the box is ticked, the user may override their night category using their secret code: for this call, the
terminal is switched to day category (secret code = password).
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The secret code is not required when in the dialling plan, the direction type is “password require=no”.
CALL FORWARDING PROTECTION

If this box is ticked, the extension is protected against all types of forwarding.

DATA PROTECTION

If the box is ticked, the user can protect himself throughout a conversation from a busy override or from
call waiting (protection activated by feature code).

DO NOT DISTURB ALLOWED

If this box is ticked, the user is entitled to use the Do Not Disturb feature (MUTE message on digital
sets).

INTRUSION ALLOWED

If the box is ticked, the user can execute a busy override procedure (OFFER) on another set in the busy
status 1 (the other set must not have a call waiting).

The aspect of voice mail and charging of busy sets 1 & 2 is handled in the chapters “Network and Links”,
section “Trunk characteristics”.

INTRUSION ACCEPTED

If the box is ticked, the set is protected against any busy override (OFFER) but waiting calls are
indicated.

LISTENING/INTERVENTION ALLOWED

If the box is ticked, the user can intervene to listen to a call in progress (discrete listening or intervention).

E/ Note: A system parameter is used to authorise the intervention service. The service is only
accessible to sets with interactive keys.

LISTENING/INTERVENTION ACCEPTED

If the box is ticked, the user's calls may be listened to.
ENCRYPTION AUTHORISED

If this box is ticked, call encryption will be applied to this user.
MASTER OF CONFERENCE

If this box is ticked, the user may initiate a teleconference (by calling a conference directory number).

=4 Note: The teleconference function is only available for a multi-site configuration with a CCB
card.

LOG IN VIA PC ONLY

If the box is ticked, the user may use the login/logout functions on a terminal 6xxxi from a PC application
(User Portal or external application).

PRE-EMPTIVE REROUTING TO VOICE MAIL

If the box is ticked, it is used to specify which voicemail to route the call to if the called set and the
forwarding set have voicemail boxes.

USE OF DISA FUNCTION
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If the box is ticked, calls can be set up and certain features programmed from an external telephone set.
CALL WAITING

Indicates how an “incoming” call is processed when the user is busy.

NS WNN[DRISIS Normal procedure: the call is placed on hold, and the user is
advised.

FORWARD->ON The call is put on hold but forwarded immediately to the
CONSOLE ATDC

REFUSED The calling party receives the busy tone.

Note: On a multi-key set, this parameter only applies when all the CCOs are busy.

RETURN TO CONSOLE ON SPEC. TIME-OUT

If this box is ticked, the time-out for return to the ATDC on no answer, free or busy set, is changed from
the standard value to a special value (see the “Time-out management” screen).

EXTERNAL FORWARDING ALLOWED
If the box is ticked, internal calls can be transferred to an external number.

Forwarding of an external call to another external number is subject to other rights.

Note: In the “Subscribers miscellaneous parameters" screen, tick the box for the parameter
“Allow Tk — TK transfers”.
In the Rights>Subscribers miscellaneous settings: Menu "Change other settings", set
parameter 282 to 2: forwarding allowed without reading the table of network line
forwarding rights and parameter 177 to 1: ISDN-DBX transit allowed (with system reload).

ASSISTANT FORWARDING ALLOWED

This form of forwarding is used for a filtering application. This right makes it possible to activate a
forwarding function for another set. All incoming calls to the other set are routed to the intercepting set.
This parameter is also used to override call forwarding and DND. It authorises the user to forward a
group of sets in predefined forwarding mode.

BROADCAST CALL LIST

If the box is ticked, the user can make a speaker paging call to terminals belonging to any of the paging
lists (for digital TDM terminals and terminals 6xxxi equipped with loudspeakers).

NETWORK SHIFT ALLOWED

If the box is ticked, an attempt is made to route the call to “other network” if direct routing and re-routing
attempts fail.

NETWORK REROUTING ALLOWED
If the box is ticked, an attempt is made to reroute the call if direct routing attempts fail.

ID SENT PUBLIC NETWORK

Used to indicate which number the user wishes to identify himself with to the external correspondent
during an outgoing call to the public network.
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AID: his own number: AID: the general call number of the system.

ID SENT PRIVATE NETWORK

Used to indicate which number the user wishes to identify himself with to the external correspondent
during an outgoing call to a private network (for example, tie-line).

AID: his own number: AID: the general call number of the system.

ID SENT CAN BE MODIF. FOR EACH CALL

If you enter YES, this line enables the user to send either their DID (AID) number or the general number
of the system (IID) or nothing to a correspondent, when making outgoing calls from their extension
(OPTION interactive key after the prefix or as of R6.2 by prefix before the external number) provided
that, in menu “Miscellaneous settings”, NON IDENTIFICATION AUTHORIZED is set to YES.

E/ Note: If the user does not use the OPTION key, the value defined in the previous lines is sent.

PRIORITY SET

If the box is ticked, reserved line seizure is allowed (see the Trunk group characteristics menu).

E/ Note: See Appendix for information about these terminals' power-saving function.

RIGHT TO IMMEDIATE FORWARDING

If the box is ticked, immediate forwarding is allowed for any call.
FORWARDING ON BUSY ALLOWED

If the box is ticked, the user is allowed to forward calls if the line is busy.
FORWARDING ON NO ANSWER ALLOWED

If the box is ticked, the user is allowed to forward calls if he is absent.

RING DURATION BEFORE FORWARD

STANDARD SPECIFIC_1 SPECIFIC_2 SPECIFIC_3

Selection of 4 possible delayed forwarding ring timeouts programmed for a standard configuration
duration of 15 seconds (see Time-out management menu).

RECORDED CALLS ALLOWED

If the box is ticked, the user is allowed to save the last number dialled.

AUTOMATIC CALLBACK ALLOWED

If the box is ticked, the user may access the “AUTOMATIC CALLBACK” function through the
“CALLBACK” function of digital sets or via the “Access to features” screen (Automatic callback
activation).

APPOINTMENT REMINDER ALLOWED

If the box is ticked, the user can access the "WAKE-UP” function.

Each user has 4 appointment reminders unless it is a “hotel room set type”, in which case he has just
one appointment reminder.
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COMMON ABBREV. NUMBERS ALLOWED

If the box is ticked, the user is entitled to use the general abbreviated dialling feature ("DIRECTORY"
function on digital sets).

PERSONAL ABBREV. NUMBERS ALLOWED
If the box is ticked, the user is entitled to use his own abbreviated numbers list.
PERSONAL CALLS ALLOWED
If the box is ticked, personal calls are allowed.
TRANSFER BEFORE ANSWER ALLOWED
If the box is ticked, the user is entitled to transfer calls before the called party answers.
HUNT GROUP SETTING ALLOWED
If the box is ticked, the user can belong to a hunt group.
FEATURES A MANAGER LINE
Checkbox
. LOCATED IN THE SITE
o And in the node

° Line number

Note: These three columns are only displayed in a multi-site configuration.

This user characteristic is used to reserve an outgoing and incoming external line by indicating the TDM
network trunk reserved for this subscription. It does not concern VOIP type equipment.

LOGOFF ACCEPTANCE
If this box is ticked, it means that the user can log on to another terminal.
PREDEFINED FORWARDING

Enter the internal or external number to which the user wishes to forward his calls. Forwarding to an
external number is only possible if the "Immediate Forwarding Allowed" box is ticked.

The number entered can have a maximum of 17 digits, including direction access prefixes (0, 00).
Note: Other forwarding operations are defined in the dynamic features menu.

HOTEL ROOM SET TYPE

If you tick the box, you authorise personal calls with no password requested, to limit the number of wake-

up call requests recorded at any time to 1, and authorise the message deposit feature. This column is

used for hotel/motel management.

EXT.LAST CALLERS CALL BACK

Activation of this feature is only valid for the network (display of external number) and for sets with
interactive keys.

MAINTENANCE SET
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The maintenance set confers the right to the "access restriction” command (manual switching of
day/night mode) and to the "billing monitoring".

If the box is ticked, this feature gives access to the functions available on the terminals defined in the
menu RECEPTION>Operators> Settings.

These functions are accessible via the dynamic keys available on digital sets.
SPOKEN LANGUAGE

This field is only displayed when several languages are defined in the menu
SYSTEM>Configuration>Languages. It is used to broadcast announcement messages in the user’s
language (see “Spoken languages definition”).

WRITTEN LANGUAGE

Selecting the language for the displays on the I-interface stations (G2K, G2KIP): possibility to choose
among the languages defined in Menu SYSTEM>Configuration>Languages.

USABLE IN CALLS WAITING QUEUE
If this box is ticked, it means that the call may be registered in a queue.

This allows the use of a subscription on which a digital set is “logged” but not necessarily connected or
programmed to pile up calls.

BUSY FOR HUNT GROUP ON 1ST CALL

If the box is checked, this option is only used to route a call meant for the hunt group if the set is available
(generally, a set which features several directory numbers and which belongs to one or more hunt

groups).
EMERGENCY CALLBACK SET
If the box is ticked, the terminal is defined as an emergency callback terminal. Wire multi-line, "DECT"

and "without terminal” sets cannot be configured as emergency callback sets.

A WARNING: Once a subscriber has been configured as an emergency callback set, its
directory number cannot be changed or deleted. The "Correct” command places
the cursor on the line "Emergency callback set" so that the function can be set
at NO, thus making it possible to change or delete the directory number.

SHARING SET

If this box is ticked, this selection means that the use of the set is shared by several persons (in a
hospital room, for instance).

E/ Note: The shared terminal if used by several users (i.e. configured with a short or long
signature) should not be declared as prepaid.

SIGNATURE TYPE

This field is only available if the SHARING SET box is ticked.

NONE Access to the shared set does not require any identification (generally used
in a hotel room).

SHORT Access to the shared set requires a password (generally used for a shared

set in a hospital room).
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3.3.3.2
3.3.3.2.1

LONG Access to the shared set requires a login and a password (generally used
for a self-service set).

SUBSCRIBER MONITORING (RECORD)

If the box is ticked, a monitoring record is issued at the end of a user's communication.
CASE OF A MODEM USER

SUBSCRIBER MONITORING (RECORD)

Ticking the box enables you to request for the generation of a monitoring record at the end of a
communication with the remote maintenance MODEM.

DIRECTORY INFORMATION

Selecting a subscription record

Menu SUBSCRIBERS>Subscription> Characteristics>Directory

This screen is used to complete the columns not available while creating a new subscriber. This
information, which defines the identity of the subscriber inside the company (or administrative attributes),
will later be accessible when the directory is consulted.

This screen is also used to view information about a subscriber whose number is known.

Note: The directory record of a subscription is automatically created when the subscription is
created. If this record is deleted subsequently, it is created again automatically by this
command unless the subscription in question is BACKUP type.

Note: For a BACKUP type subscription, these are information fields and configuration of the
subscription characteristics is only authorised on the reference site.

GENDER

For associating a civil status with the subscriber: Mr, Mrs or Miss (or if necessary, a place called
“Conference room”, for a device).

Note: The Gender, Function and Confidentiality columns are defined in Menu
SUBSCRIBERS>Directory>Settings.

FIRST NAME
For entering the subscriber’s first name.
FUNCTION

Function exercised by the subscriber in the company. The following functions are available: Assistant,
Technician, Engineer, Manager, or other function (.....).

HIERARCHY

The subscriber’s hierarchical position in the company. This attribute will later be used to filter abbreviated
numbers and forbidden numbers. Possibly used for charging applications.

CONFIDENTIALITY
Different types of lists are available to indicate the level of confidentiality for the subscriber: green list,
orange list, and red list. Membership of any of these lists results in the filtering of certain calls to the

subscriber.

E-MAIL
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3.3.3.2.2

For indicating the subscriber’'s e-mail address. This address is used to send a mail associated with a
voice message left in the subscriber's mail box (see the menu MESSAGES AND TONES. Notion of e-
voicemail).

SIP URI

Field for entering an SIP URI in the Number records. The SIP URI function allows a subscriber to be
called via the Internet.

SIP_URIs must contain only one character "@"; unauthorised characters are

must end with a "character "." followed by at least two characters.

()<>,;:"[1\" and they

LOCATION
For defining the subscriber’s geographic location in the company.
LABEL

Optional field attached to the notion of abbreviated number, describing the set’s label. If it is entered,
this field can be displayed while resolving the number.

ASSISTANT
Possibly for identifying the subscriber’s assistant (information field).
ABBREVIATED NUMBER

For indicating that this number entered is associated with a common abbreviated number on the
installation.

USER LOGIN

For assigning a login to a MiCollab user in the LDAP directory when SSO mode is enabled. See Menu
Telephony service>Subscribers>Terminals and applications>MiCollab, Connection tab, Section
3.10.

This field in UTF8 format must contain a maximum of 120 characters.

In SSO mode, this login can only be deleted if no role is assigned in the subscription: Menu
SUBSCRIBERS>Subscriptions>Characteristics.

As of R6.2 onwards, this login can be used to access the User portal (see Section 3.14.1.4).

Abbreviated numbers display
Menu SUBSCRIBERS>Characteristics>Directory information.

ABBREVIATED NUMBER BEGINGS WITH

If this column is completed, only the abbreviated numbers above the number entered will be displayed
on the next list.

Otherwise, all the abbreviated numbers will be displayed.

This screen displays the abbreviated numbers previously inserted in the “subscription record
characteristics” of the directory record.
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3.3.3.3 Assigning terminals

Menu Subscribers>Subscriptions>Characteristics — Terminals tab

Assigning a subscription to a device is not compulsory: the assignment is done automatically by the
automatic login function, or manually from a terminal.

Subscription/device assignment is mandatory for the following systems:
. Analogue terminals (Z interface),
. Proprietary DECT,
. ISDN terminal,
It is not mandatory for the following systems:
. 675X,
. 53xx,53xxIP,
° SIP,
. WIFI,
. SIP DECT terminals,
o 67xxi series terminals.
This screen is used to assign a "physical” terminal to a subscriber for TDM terminals.
For other terminals, this is an assignment of a terminal type (e.g. mandatory for SIP DECT).
The notion of physical location does not apply to DECT handsets. It is the reference radio cell that must

be entered (obligatory in case of DAS, optional for DECT). DECT management is handled in the chapter
"Networks and links”.

E/ Note: For a BACKUP type subscription, these are information fields and configuration of the
subscription characteristics is only authorised on the reference site.

PHYSICAL TERMINAL TYPE 1
Options

For an Associated subscriber (In Characteristics: Authorised association of set), the maximum
number of terminals is four.

TERMINAL TYPES
ANALOGUE
PROPRIETARY
IP_OWNER
SIP
IP DECT
SIP DECT CONFERENCE

RINGER RELAIS
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EXTERNAL SET

Only the "Proprietary" type is proposed for an attendant console subscriber.

E/ Note: The list of proprietary terminals can be displayed via Menu SYSTEM>Expert>Proprietary
set name listing.

EQUIPMENT NUMBER
This field only concerns the TDM terminals physically connected to an equipment card of the PBX.

In a multi-site environment, the terminal may be an internal terminal, or a remote terminal physically
connected to a remote site.

SITE
Name of the site supporting the terminal
NODE
Node number (2 by default)
EQUIPMENT NUMBER
Equipment number (position of the board in the cabinet).
Enter a 5-digit number on this line, indicating:
. First digit: the cabinet number (from 0 to 3)
0: mother board
1: main cabinet
2: 1st expansion cabinet
3: 2nd expansion cabinet

. Second and third digits: board position number (from 00 to 15). Fourth and fifth digits: board
equipment number

Example: 10802
This is equipment 02 of the digital extensions located on card 8 of the first cabinet.
SET MODEL

This field is only displayed (greyed out), not modifiable, and indicates the terminal model after
connection. The model is automatically recognised.

INFORMATION FIELD (READ ONLY)

The following fields are displayed when the terminal sets up its first connection or makes its first calls.
IP ADDRESS
IP address assigned to the terminal.
RTP PORT

RTP port assigned to the terminal.
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3.3.3.4.1

ENCODING LAWS

This field indicates the different encoding laws managed by the terminal in question (see Section
6.4).

TERMINAL CAPACITIES

This field indicates the different operating modes managed by the terminal in question, T38, video,
encryption.

SPECIAL CASES

EXTERNAL TERMINAL TYPE

An external terminal is a terminal not connected to the company's network, but to an operator's network.
It may be a fixed terminal (at home, for instance), or a GSM-type mobile terminal.

Calling the subscription results in a call to the external network.

If the subscriber is associated with a terminal in the company, they may choose the right terminal to
receive the calls. See the functions offered by the MiVoice 5000 User Portal.

EXTERNAL NUMBER

Enter the external number used to reach the terminal on the external network.
Do not add the prefix.

This number will contain at least 10 digits, or it will be in E164 format:

For example: 0130969988 or +33 130969988

Programmable keys

Menu SUBSCRIBERS>Subscriptions>Characteristics — Keys tab

Note: “CCO supervision" key programming is only applicable for proprietary terminals (53xx,
675x) and SIP terminals (6700, 6800 & 6900).

For a given directory number, the screen displays the status of programmable keys.

By default, if the key is not programmed, the programming column displays the message This key is
not programmed.

THIS KEY IS NOT PROGRAMMED

Note: See the documentation on terminals for the list that indicates the number of
programmable keys for each set type.

From this screen, click the number of the key to program (or re-program) to edit the corresponding key.

Set key programming
Note: For a BACKUP type subscription, these are information fields and configuration of the
subscription characteristics is only authorised on the reference site.
Number assigned to key

This field available if the terminal is multiline. Select the corresponding line.
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Programming type
In the Programming type field, select the type you want (see below).
If the key is programmed already, these fields are filled in with the current values.

For programming, depending on the programming type, some additional fields appear below the list of
keys.

Parameter

The Setting field for certain types allows you to enter the parameter required for the programming type.
For some types, it is associated with the additional fields Direction and Signal (see list below).

Protected key:

The user cannot modify the key if this box is ticked. For some types, default protection is applied.
Update SIP sets

For a terminal 6xxxi, and if key configuration is entrusted to Web Admin (see Menu
Subscribers>Terminals>6xxxi settings), the "SIP sets updating" key is proposed; the action updates the
terminal keys.

Validating programming

Validating a programming operation automatically updates the display table. If the cursor is on the table,
the “up” and “down” cursor keys allow you to change from one key to the other.

Structure

In the programming table, a “padlock” icon on the left of the key number indicates a protected key (the
“protected key” checkbox has been ticked).

The keys not yet programmed appear in black. The already programmed keys appear in green.

The functions Next/Previous, on the left part of the screen, are used to change to the next/previous
subscriber.

The Repeat function is disabled by this type of programming.

The terminal is deactivated once a program is validated. The terminal is automatically reactivated if the
user exits the tab, or by navigating in the subscriber list.
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Table 1: List of programming types and associated fields

PROGRAMMING TYPE PARAMETER DIRECTION SIGNAL

No programming

Dialling NUMBER DIALLED

Cancel all forwarding

MobileLink

Predefined forward

Forward on busy TERMINAL
DIRECTORY

Forward on no answer TERMINAL
DIRECTORY

Immediate forward TERMINAL
DIRECTORY

Activate notebook TIME

Deactivate agenda TIME

Lock

General standby

Filtering TERMINAL
DIRECTORY

Do not disturb

Anti-intrusion

Monitoring your number (CCO)

External line supervision EXTERNAL LINE X X
DIRECTORY

Monitor filtered calls TERMINAL X
DIRECTORY

Subscriber management TERMINAL X
DIRECTORY

Privileged intercom (buzz) TERMINAL
DIRECTORY

Phone box

DTMF numbering NUMBER DIALLED

Your personal external line

Outside / in hunt group

Voice mailbox monitoring X

Messages deposit

Close room

Room wake-up

Open room

Alarms monitoring

Call supervision internal (attendant console only)

Call supervision PSTN incoming 1 (attendant console

only)

Call supervision PSTN inc 2 (attendant console only) X
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Call supervision tie line inc 2 (attendant console only)

Overload signalling (attendant console only)

Reservation signalling (attendant console only)

Console active (attendant console only)

Hold

Save/Repeat

3.3.3.5 cCall forwarding

Menu Subscribers>Subscriptions>Characteristics — Forwarding tab

Forwards are characterised by:
o The type of forward (predefined, immediate, on no answer, on busy)
. The call origin (all calls, internal calls, external calls)
. The type of forward recipient (messaging system, internal or external number)
. The recipient’s number (for internal or external number only)

. The locked information (yes/no).

For each subscription, the forwarding type is subject to a right to be defined in Menu
Subscribers>Subscriptions>Characteristics — Forwarding tab.

When a subscription type is forbidden from all forwarding operations (messaging system, modem,
ATDC, etc.) the action on the Forwards tab remains without any impact.

Programming a forwarding operation via this menu renders it immediately active and deletes any
possible forwarding programmed by this terminal.

If predefined forwarding had been programmed and activated, this latter is deactivated but not deleted.
PREDEFINED FORWARD

2 lines in read only mode give the status of forwarding (Not active, Active, Active Internal, Active
External) and the number of the forward recipient.

IMMEDIATE FORWARD/FORWARD ON NO ANSWER/ON BUSY

For these different forwarding types, the call origin is defined (all calls, internal calls, external calls).
It is possible to define several origins by type of forwarding, even if only one origin is working at a given
moment.

For each origin a list of options is presented to determine the type of forwarding recipient:

° .. : for deleting a programmed forwarding operation
) Voice mail: for forwarding a subscriber to his voicemail
. Number: for forwarding to a number (internal or external).
When the origin is selected, the following two lines appear (for forward to number only):

. Forwarding number: 6 digits maximum for an internal number or 14 digits maximum for an
external number (including the prefix used) For forwarding to voicemail, this line is hidden
because the system automatically calculates the voicemail directory number.

. Locked forwarding: checkbox indicating that the user cannot modify or cancel their forwarding if
the box is ticked.
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3.3.3.6 Personal abbreviated number

First of all, you have to define the private abbreviated numbers associated with the subscribers.
Then selecting from the private directory will display users of abbreviated numbers.

3.3.3.6.1 Defining personal abbreviated numbers (directory)

From the menu SUBSCRIBERS>Characteristics>Directory and by selecting the corresponding
directory number.

Note: If a subscriber is not entitled to a private directory, the message “Unproper access right”
appears.
E/ Note: For a BACKUP type subscription, these are information fields and configuration of the

subscription characteristics is only authorised on the reference site.
10 private abbreviated numbers can be assigned to each directory.

The numbers saved by the subscriber may be complete or the beginning of a number. In this case, the
subscriber must complete the number during its use.

3.3.3.6.2 Users of private abbreviated numbers
Menu SUBSCRIBERS>Display>Personal abbreviated number users.
This screen is used to display all subscribers with a private directory. For each subscriber identified, the

number of private abbreviated numbers declared is indicated (1 to 10), without specifying the numbers
themselves.

@- Note: The assignment of a private directory is subject to a user right entitled “Personal abbrev.
numbers allowed”, granted from Menu “Extension characteristics”.

3.3.3.7  Multiline
A multi-line subscription is equal to several single-line subscriptions. Each line has its own
characteristics.

Menu Subscriptions>Characteristics>Multi-lines.

@- Note: For a BACKUP type subscription, these are information fields and configuration of the
subscription characteristics is only authorised on the reference site.

This screen is used to assign one or more secondary numbers to an existing extension number.
The multi-line function is used to differentiate the traffics from the different directory numbers and, thus,

manage each number independently (filtering, forwarding, etc.).

Note: An attendant console may have two additional directory numbers, that is three lines in
the menu.
When a terminal does not have the corresponding right, the message “Secondary DN not
authorized” is displayed.

3.3.3.8 Display features
Menu SUBSCRIBERS>Characteristics>Functions.

This screen is used to display all the special extension functions not defined in the extension
characteristics.

For example, the following functions can be mentioned on this screen:
. Extension belonging to an answering service
. Extension belonging to a hunt group

. Addressee of a forwarded call
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This screen does not allow directory number modification. It displays the configuration of the
modifications to make before directory modification.

This menu can also be used to activate or put on standby (deactivate) a terminal belonging to a hunt
group.

This feature is offered for the following hunt group types:

. cyclic

) fixed head

. general call

. longest idle time

This feature is not offered for super hunt groups.

TERMINAL AUTHENTICATION AND USER PORTAL PASSWORD

Menu SUBSCRIBERS>Subscriptions>Terminal authentication and User Portal password
OPERATION TYPE

Options:

AUTHENTICATING THE Authentication MD5 passwords generated by the system for
TERMINAL all the directory numbers included between the first directory
number and the last directory number.

User portal PWD User Portal access passwords generated by the system for all
the directory numbers included between the first directory
number and the last directory number.

@- Note: If SSO mode is enabled, USER PORTAL PWD is not proposed in the options.

SIP DECT R2.1 SIP DECT passwords generated by the system for all the
directory numbers included between the first directory number
and the last directory number (applicable as of R2.1 for SIP
DECT).

FIRST DIRECTORY NUMBER
Directory number of the first subscriber concerned.
LAST DIRECTORY NUMBER
Directory number of the last subscriber concerned.

ACTION

AUTOMATIC GENERATION Passwords generated by the system for all the directory
numbers included between the first directory number and the
last directory number.
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3.3.5

MANUAL CREATION The password entered in the MANUAL AUTHENTICATION
applies to all the subscriptions between the first directory
number and the last directory number.

DELETE Delete password for all the directory numbers included
between the first directory number and the last directory
number.

EXPORT Export in a file ("authpost.csv) of the password for all the
directory numbers included between the first directory number
and the last directory number.

Mitel OMM EXPORT Export in a file ("exportomm.csv) of the password for all the
directory numbers corresponding to IP DECT or SIP DECT,
included between the first directory number and the last
directory number. (*) Applicable as of R2.1 for SIP DECT.

* The file generated can be used for manual import from the Mitel OMM (Open Mobility Management)
server. For more information about the Mitel OMM import functions, refer to the DECT over IP Service
Installation and Implementation Guide [5].

MANUAL AUTHENTICATION

This field is only present if the action selected is MANUAL CREATION.

Enter a string with at least 8 alphanumeric characters.

Select the type of action to take, either to define the passwords (automatic/manual) or to delete them
(erase) or to export them.

Click Confirmation to validate the operation.

If an export has already been carried out, you can download the file generated on the iPBX by clicking
the File created link:

Note: If the action applies to a single subscription which is BACKUP type, the system returns
an error message.
If the action applies to a set of subscriptions, some of which are BACKUP type, the
system will ignore the BACKUP type subscriptions without generating an error message.

COPY OF SUBSCRIBER CHARACTERISTICS

Menu SUBSCRIBERS>Subscriptions>Copy of subscriber characteristics.

This screen is used to copy a certain number of an extension’s characteristics to one or more other
extensions.

More precisely, this function allows a "reference” subscriber’s characteristics to be copied to several
subscribers created beforehand. These "beneficiary” subscribers are identified thanks to a first and last
number in the directory.

REFERENCE DIRECTORY NUMBER

Reference directory number (example: subscriber 4000).

FIRST DIRECTORY NUMBER
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Number of the first directory on the list (example: subscriber 2795).
LAST DIRECTORY NUMBER
Number of the last directory on the list (example: subscriber 2797).

COPY RANGE

From the following characteristics, select those that will be duplicated, from the reference subscriber to

the beneficiary subscriber(s):
- FEATURES
- LIA RTC CATEGORIES (TL PSTN CATEGORIES)
- DISCRIMINATION
- PARTITION
- CUG
- VOICE MAIL CLASS
- INTERCOM GROUP
- PREDEFINED FORWARD
- IMMEDIATE FORWARD
- FORWARD ON NO ANSWER
- FORWARD ON BUSY

Click Confirmation to validate the operation.

Note: If the action applies to a single subscription which is BACKUP type, the system returns
an error message.
If the action applies to a set of subscriptions, some of which are BACKUP type, the

system will ignore the BACKUP type subscriptions without generating an error message.

@- Note: If the last directory number is not specified, the copy will only be applied to the
subscriber indicated by the first directory number.

This function is also applicable to multi-directory subscriptions.

This function also copies the “pre-payment” characteristic, except for the amount paid.

3.3.6 COPY KEYS

Menu SUBSCRIBERS>Subscriptions>Copy of keys.

This screen is used to copy all or part of the programming of a reference directory key to other directo
subscribers.

REFERENCE DIRECTORY NUMBER

ry

Extension number of the subscriber known as the "reference directory”. In this case, the reference

directory corresponds to a subscriber whose terminal keys have already been programmed.

FROM KEY

Number of the first key to be copied.
TO KEY

Number of the last key to be copied.
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TYPE
C: for Call/supervision N Not used P: Personal line
M: Mail box supervision L Sup Ext. line F: yr calls from... Forward to
D: calls to ...coming From M: mon your Multikey number | S : direct access Server
F: Feature N Numbering of V: freq. num Voice
H: Hold K: Save/repeat
5

4 : signal overload

Signal reservation

6: Console active

Only one type of copy can be selected at this stage.

FIRST DIRECTORY NUMBER

Number of the first directory on the list.

LAST DIRECTORY NUMBER

Number of the last directory on the list.

FOR SETS

Indicates the type of set to which the key copy applies. If “....” is selected, it will apply to all types of

terminals.

Note: This list can be modified in Menu List of proprietary set names in SYSTEM>Expert.

Select the digital sets concerned by entering the number of keys they have.

FROM KEY

This column is used to transfer the keys of the reference subscription to those of target subscriptions.

DELETION OF THE PROGRAMMING

This is used to delete the old key programming of called sets.

. YES: the keys concerned are programmed.

. NO: only the un-programmed keys are programmed. The previous programming is kept.

COPY INTERRUPTION IF ERROR

. Box ticked: indicates that the copying procedure stops when an error is detected.
. Box not ticked: the copying procedure continues in the event of an error when programming a
key.

Note: If the action applies to a single subscription which is BACKUP type, the system returns

an error message.

If the action applies to a set of subscriptions, some of which are BACKUP type, the
system will ignore the BACKUP type subscriptions without generating an error message.
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3.3.7 REDIALING

Menu SUBSCRIBERS>Subscriptions>Re-assignment.
FIRST DIRECTORY NUMBER

Directory number of the first subscriber to be redialled.
LAST DIRECTORY NUMBER

Directory number of the last subscriber to be redialled.
MAIN DIRECTORY NUMBER

New directory number of the first subscriber.

DID DIRECTORY PLAN 1

If the box is ticked, redialling also applies to the DID directory. Enter as "new values" the new number
from which the DID directory will be created.

Confirm the parameters to apply the subscription redialling.

E/ Note: If the action applies to a single subscription which is BACKUP type, the system returns
an error message.
If the action applies to a set of subscriptions, some of which are BACKUP type, the
system will ignore the BACKUP type subscriptions without generating an error message.

3.4 DISPLAYING SUBSCRIBERS

The web interface of MiVoice 5000 Web Admin allows subscriber search using different criteria,
depending on the type of information at the user’s disposal.

From the menu SUBSCRIBERS>Display.
This menu is used to search for a subscriber by equipment number, from internal directories, from DID

directories, thanks to the subscriber's name, from the card’s IP address, in the list of proprietary sets,
or other display criteria.

3.41 BY INTERNAL NUMBER

Menu SUBSCRIBERS>Subscriptions>Display by local number.
COMPANY SELECTION

Select the company. The drop-down list contains the priority classes defined in the system.

E/ Note: This field is only displayed in multi-company configuration.

DIRECTORY BEGINNING WITH
Beginning of directory number. All directory numbers that start with this digit/ number will be displayed.

SUBSCRIPTION TYPE

BACKUP GENERAL list of the types described in subscriber creation
PURPOSE

If necessary, select the subscription type to restrict the display to a subscription category.
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3.4.2

343

344

DISPLAY TERMINALS

Select this option to display the terminals assigned to the different subscribers selected previously.
After entering all the parameters, click Select the item to start searching in the directory.

The type model column indicates the subscription type and, where appropriate, the type of associated
terminal.

DISPLAY BY DID DIRECTORY

Menu SUBSCRIBERS>Display>By DID directory.
This screen is used to display all (or a selection of) the DID numbers assigned already.

PLAN SELECTION (1 TO 8)

For filtering display according to a particular plan. If ..... is selected, the display concerns all the plans.
DIRECTORY BEGINNING WITH
For filtering display for a directory number range.

DISPLAY OF THE SETS

For choosing whether or not to display the terminals assigned to subscribers on the list of DID numbers
to display.

Then click Select the item:

Note: An information line "Incomplete display" appears when more than 1000 subscribers must
be displayed (display menu limited to 1000 lines).

DISPLAY BY NAME

Menu SUBSCRIBERS>Display>By name.

NAME BEGINS WITH

Indicate here the beginning of the surname of the subscribers to display. If this column is empty, all the
directory numbers with a name will be displayed. The list of names will be displayed in alphabetical

order.

Click Select the item.
DISPLAY BY IP ADDRESS

Menu SUBSCRIBERS>Display>by IP address.
MINIMUM IP ADDRESS

Indicate here the first IP address of the subscriber to display.
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3.4.5

3.4.7

MAXIMUM IP ADDRESS
If necessary, indicate here the last IP address of the subscriber to display.
Click Select the item to validate the operation.

This menu is used to display, for a given address range, all the declared IP subscribers. This list is
displayed in the increasing order of subscriber IP address.

SETS DISPLAY

Menu SUBSCRIBERS>Display> sets.

SETS RANGE

For selecting the range of owner sets to be displayed.

DIRECTORY BEGINNING WITH

If necessary, for selecting a part of the owner sets to display from the directory number.

Click Select the item to validate the operation.

Note: Menu SYSTEM> Expert is used to display all the Mitel terminals, no matter the series.

USERS OF THE FORWARDINGS

Menu Subscriptions>Display>Users of forwardings.
This screen is used to select the forwarding type associated with a given number.

TYPE OF FORWARDING

....... PREDEFINED IMMEDIATE NO ANSWER ON BUSY

Select the type of forwarding you want. All subscribers that have activated this forwarding type will be
displayed.

Note: If immediate forward replaces active predefined forward, this latter is deactivated but the
predefined forward number remains active.

DIRECTORY BEGINNING WITH

Indicate the first subscriber number to be selected.

OTHER DISPLAYS

Menu SUBSCRIBERS>Display>Other display.

It is used to select subscribers by the following criteria:
) Shared terminals
. Secured subscriptions (Dual Homing feature)
. Backup subscriptions

. Terminals defined as emergency callback terminals.
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3.4.71

3.4.7.2

3.4.7.3

Shared terminals

This command is used to display the list of subscriptions for which the associated set is shared (hospital
room, self-service set, for example). Shared set is a subscription characteristic, defined in the menu
SUBSCRIBERS>Subscriptions>Characteristics>General characteristics.

To display the subscriptions whose terminals are shared, click Shared sets from the screen
SUBSCRIBERS>Display>Other display.

DIRECTORY BEGINNING WITH
Enter a digit (or number).
Used to limit the display of shared terminals to the directory numbers starting with the value indicated.
Click Select the item:
The shared sets display table indicates:
the directory number of the subscription
type of extension
the location: cabinet number, board position, board equipment number or IP address,
the type of signature needed to use the set,

the subscription numbers (user) and names (names) of the MULTIUSER type subscribers sharing
the terminal with the primary subscription,

The star in the last column indicates incoherence in the definitions of the associated shared/multi-users
sets:

the shared set subscription is assigned to no terminal,
the shared set subscription has no signature and several users are associated with it,
the shared set subscription has no signature or a short signature, and no associated user.

Display emergency callback sets

This menu is used to display all the location terminals in case of emergency call.
Secured subscriptions
This command is only available in a multi-site configuration or Cluster.

This command is used to view the list of secured subscriptions (taking advantage of the Dual Homing
feature). The Dual Homing feature is a characteristic of the subscription.

It is configured in Menu: SUBSCRIBERS>Subscriptions>Characteristics>General characteristics
by assigning a backup site to the subscription.

To display the secured subscriptions, click Securred subscription from the menu
SUBSCRIPTIONS>Display>Other display.
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BACKUP SITE

Name of the site on which the displayed subscriptions are backed up.

_ No selection criteria on the backup site.

Only the subscriptions backed up on the site indicated are displayed.

The drop-down list contains all the sites of the multi-site used as backup to at least one secured
subscription.

DIRECTORY BEGINNING WITH
Enter a digit (or number): only secure subscriptions in which the directory number starts with this value
are displayed.
Choose the display criteria then click Select the item:
The secured subscription display table indicates:
. The subscriber’s directory number,
o The subscriber’s surname,
. The name of the site on which the subscription is backed up,
o The site node number.

The star in the last column indicates that the set associated with the subscription does not support the
Dual Homing feature, or that the secured subscription is out of service. In this case, the telephone data
of the subscription will not be copied to the backup site (daily or immediate alignment).

3.4.7.4 Backup subscriptions
This command is only available in a multi-site configuration or Cluster.

This command is used to display the list of subscriptions used as backup to a subscription on another
site.

To display the backup subscriptions, click Backup subscriptions from the menu
SUBSCRIPTIONS>Display>Other display.

REFERENCE SITE
Name of the declaration site of the subscriptions whose backup subscriptions will be displayed.

No selection criteria on the reference site.

Only the backup subscriptions of a subscription declared on the site

indicated will be displayed.

The drop-down list contains all the sites of the multi-site where at least one subscription is secured on
the current site.

DIRECTORY BEGINNING WITH
Enter a digit (or number): only the backup subscriptions in which the directory number starts with this
value are displayed.
Choose the display criteria then click Select the item:
The backup subscription display table indicates:
. The subscriber’s directory number,
. The subscriber’s surname,
. The name of the site on which the subscription is declared,
. The node number,
. The backup subscription status:
. Inactive indicates normal operation of the subscription on its reference site.

. Active indicates that the reference site of the subscription is no longer accessible and that the
backup subscription has been activated on the backup site.
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3.5

3.5.1

TERMINALS AND APPLICATIONS

Menu SUBSCRIBERS>Terminals and applications

Web Admin home

Subscribers

Terminals and applications
Terminals 6x00xi

LY am E

Pictures settings
Pictures of subscribers
BluStar Pictures settings
Softwares
Applications
System BluStar
Dialing plan
Network and links
Reception
Voice mail and tones
Fast links

INTRODUCTION

Concerning terminals 6xxxi:

Pictures of subscribers

To enable the TMA to manage terminals 6xxxi, this menu offers easy deployment for this type of
terminals.

The configuration thus defined will be used as interface for the TMA so it can manage these terminals.
The Settings column is used to prepare the deployment phase (associated with the Ctrl + i script) and
possibly to automatically configure the systems keys (including the call by nhame key) and/or dialling
plan for terminals 6xxxi.

Blustar 8000 i:

As of R5.4 SP2, BluStar terminal authentication (login/password) may be managed from the iPBX in the
following contexts:

. Connection invite login
. Forwarding programming
. IVB authentication

. DND programming.

This 8000i login/password is the login/password of the subscriber defined in the menu Telephony
service>Subscribers>Subscriptions>Characteristics.

The login / password is not activated by default.

The administrator must tick the corresponding box, if they want, after the different operation types:

. First installation
. Upgrading R6.1 Edition n to R6.1 Editionn + 1

. Upgrading R5.3 SP, R5.4 IP or R5.4 SP1 and R5.4 SP2 to R6.1.

After these operations, the terminals automatically restart with the new release including the
authentication function.

When the administrator ticks the box, the user must log on again to his subscription with the password
provided.

The iPBX then performs authentication check on the user's requests.

If some terminals had been disconnected or switched off during the activation, when they are
restarted, the corresponding subscriptions are frozen and seen as out of service. They must be
unlocked (put into service) in Menu Telephony
service>Subscribers>Subscriptions>Characteristics.
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3.5.2 6XXXI SETTINGS

Web Admin home 604 settings
6 g o (V]
Subscribers Telephony servicesSubscribers>Terminals and applications>Terminals Sxai>6o0 settings [1911)
Terminals and applications oyment phase
Terminals Gxxxi - fjﬁ.J ort -
60 settings “LUT suppo
-t VLAN
G terminal VLAN
Dialing plan - PCVLAN
Network and links i .
Automatic configuration i
Reception -
. - dialing plan o
Voice mail and tones sys g
: o
Fast links - softkeys s
- languages t
- pictures i
PC login c

- Label format HSITE#-HALEA®
- Example of label generated with above format 001-8373
[ login autho

n all types of sets rd

Forc v
Checking SIP terminal certificates

Menu SUBSCRIBERS>Terminals and applications>6xxxi settings
DEPLOYMENT PHASEE area

LLDP SUPPORT

This field is used to activate the LLDP protocol in the terminal (1 = yes) or not (0= no).
TERMINAL VLAN/PC VLAN

These parameters are used to define the VLAN dedicated to terminals (6xxxi, 53xxip and i7xx). They
are not mandatory on simple networks.

AUTOMATIC SETTING OF SETS area
This area only appears when manual login is enabled.

The Automatic terminal configuration area allows the installer not to automatically configure the
systems keys (including the call by name key) and/or the dialling plan for MiVoice 6000 SIP Phones).

If the first line is not ticked, the following keys are hidden. On the other hand, it is possible to set to NO
the lines ‘dialing plan’ and/or ‘keys’ and to leave on YES the line ‘automatic terminal configuration’.

The "Programmable keys" line indicates that the 6xxxi keys can be configured via the iPbX Web Admin
settings (Menu Subscribers>Characteristics>Keys). Otherwise, only the management centre is
authorised to perform this task.

Login via PC

This area with several fields is used to configure the PC login and periodic logout functions.

Log in via PC: This checkbox allows users to log their terminals 6xxxi from a PC (User Portal or an
external application if MiVoice 5000 Manager is available). When this box is ticked, a label is
automatically generated for terminals 6xxxi.

Label format (20 characters max.) allows you to indicate in the label format the site number as well as
a random number (equal in size to the length of its dialling plan). It is necessary to use the keywords

#SITE# and #ALEA# respectively in the description of its label format.

This label can be customised by adding fixed strings or these tags. For example, you can put
#alea##talea# if you want to generate a random number twice as long.

This label is used in the automatic generation done by the iPBX. The operator can later change this
label for each terminal.

AMT/PTD/PBX/0176/1/6/EN 01/2023 93



MIVOICE 5000 SERVER — OPERATING MANUAL

The Example of label field (limited to 16 UTF8 characters, i.e. 32 bytes) generated with the above
format gives the user an example of a label generated from their label format defined above. This allows
the user to check whether the generated string is truncated or not.

The check box Manual login authorized on all types of sets allows you to authorise or not the manual
login on all terminals connected to the site in question (applies to all types of terminals 6XXXi, 53xx/ip,
iIM7xx, etc.). By default, this box is ticked.

The Logout controlled by calendar checkbox allows the operator to activate periodic terminal logouts.
If this box is unticked, the next 2 fields (Linked calendar and Default value for the new set) are hidden.

If the Logout controlled by calendar box is ticked, the following fields appear:

The Linked calendar option allows the operator to choose the calendar defined in the iPBX to which
they want to associate the periodic logout function. By default no calendars is selected.

The Default value for the new set option allows you to choose the default value for the periodic logout
right for any new terminal. By default, this box is ticked; login is activated for all new terminals.

Force XML ON HTTPS

Checkbox used to force XML communication with SIP/XML terminals (6xxxi, SIP-DECT terminals) to
secure connection.

The Force XML with HTTPScheck box is displayed if a certificate has been assigned for SIP terminal
use from the Certificates assignment tab of Menu SYSTEM>Security>Certificates management.
Refer to Section 4.4.

Box not ticked: the call server uses the http on Port 3197 or HTTPS on Port 4443 (if it is a password
request or response to the Mitel OMM request in HTTPS).

Box ticked: the call server will systematically use HTTPS on Port 4443.
This box is unticked by default.

It is masked on a node as this feature is managed on the cluster server and then replicated on all the
nodes connected to this cluster server.

Checking SIP terminal certificates
The Checking SIP terminal certificates checkbox is displayed if a non-self-signed certificate has

been assigned for SIP terminal use from the Certificates assignment tab of Menu
SYSTEM>Security>Certificates management. Refer to Section 4.4.
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3.53 6XXXI KEYS

Selection of a &xood set model
Telephony service=Subscribers=Terminals and applications=Terminals Gxxodi=Gxxxi keys (1912

By itz name (G905 v

Select the item

Menu SUBSCRIBERS>Terminals and applications>Terminals 67xxi>6xxxi keys is used to
configure System keys according to MiVoice 6000 SIP Phone model.

Terminal 6xxxi keys are divided into two categories: System keys and Programmable keys.

As of release R5.3 SP1, the list of functions is extended and terminal programming is automatic when
a MiVoice 5000 Manager is available (see MiVoice 5000 Manager - User Guide).

Systems managed by MiVoice 5000 Manager

In this case, the System functions programmed on some Programmable keys must be retrieved and
reassigned to System keys, available according to 6xxxi series terminal model.

Systems without MiVoice 5000 Manager

To be compatible with the previous releases, this menu displays a configuration in which some
"Systems” functions would have been programmed on some keys in the "Programmable” keys area.

As of release R5.3 SP1, only the proposed System keys will be configurable.
Procedure:

Select the terminal model from the By its name field.

g/ Note: Model 6751i, which does not have any key, is not proposed.

Each programming operation is optional and may only be assigned to one key.

To simplify the programming, the menu is displayed in form of a list of programs that can be activated
via a checkbox.

The parameters associated with a program concern the key that will receive this program:

. <Function x> key: label associated with the programming provided by the system according to
type of terminal.

- Key type: system (unmodifiable value)
. - Number: number of this 3-numeric-characters key field (1 to 999)
. - Label: field for 29 alphanumeric characters (upper case and lower case).

The Label field is only available for certain keys. It corresponds to the label which will be displayed on
terminal 6xxxi. The length of the label displayed on the terminal will depend on its type.

The menu only shows the programs possible for the terminal model chosen.

When a function is activated, the menu searches for the first available key.
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When choosing the key type, the menu searches for the first available key of this type. If no key is free,
the key field remains blank.

A test is performed while entering the key number to check whether this key is free and whether it is
available on this terminal model.

Menu/ident key:
If the terminal is logged on, this key gives access to the following columns:
Call type

Active functions: menu used to view all the active functions and possibly to deactivate them
(Example: Forward)

Forward

Parameters: menu used to access the terminal settings (calls, general, language, forward, Do not
Disturb, etc.)

Voice mail
Languages
Logout.

If the terminal is not logged on, this key is used to manually assign a login via the identification
columns.

Concerning the Services key:

If the terminal is logged on, this key is used to group together and access the following columns:
Directrory (inside the terminal)
Caller list

Voice mail.
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Summary by type of terminal

For Programmablekeys, refer to the MiVoice 5000 Manager User Guide.

MODEL NR OF SYSTEM KEYS SUPPORTED KEY PROGRAMMING

Consult mail box directly

67101 4 Voice mail forwarding
Cancel voice mail forwarding
Menu/ident
Services
Private directory

67301 4 Call by name
Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding
Menu/ident
Services
Private directory

6731l 4 Call by name
Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding
Menu/ident
Services
Private directory
Caller list

6735l 6
Call by name
Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding
Menu/ident
Services
Private directory
Caller list

67371 10
Call by name
Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding
Menu/ident
Call by name
Consult mail box directly

67391 6 Voice mail forwarding
Cancel voice mail forwarding
Features in communication (callback, trace, and
parking): see Note below.
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MODEL

NR OF SYSTEM KEYS

SUPPORTED KEY PROGRAMMING

6753l

Transfer

Conference

Menu/ident

Services

Private directory

Caller list

Call by name

Consult mail box directly
Voice mail forwarding

Cancel voice mail forwarding

6755l

Menu/ident

Services

Private directory

Caller list

Call by name

Consult mail box directly
Voice mail forwarding

Cancel voice mail forwarding

67571

10

Menu/ident

Services

Private directory

Caller list

Call by name

Consult mail box directly
Voice mail forwarding

Cancel voice mail forwarding

6863l

Transfer

Conference

Menu/ident

Services

Private directory

Caller list

Call by name

Consult mail box directly
Voice mail forwarding

Cancel voice mail forwarding

6865I

Menu/ident

Services

Private directory

Call by name

Consult mail box directly
Voice mail forwarding

Cancel voice mail forwarding
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MODEL NR OF SYSTEM KEYS SUPPORTED KEY PROGRAMMING

Menu/ident
Call by name
Consult mail box directly

6867I 6
Voice mail forwarding
Cancel voice mail forwarding
Features in communication (*)
Menu/ident
Private directory
Call by name

6869l 7 Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding
Features in communication (*)
Menu/ident
Private directory
Call by name

6873l 7 Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding
Features in communication (*)
Transfer
Conference
Menu/ident
Services
Private directory

0905 3 Caller list
Call by name
Consult mail box directly
Forwarding to voice mail
Cancel voice mail forwarding
Menu/ident
Services
Private directory

6910 2 Call by name
Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding
Menu/ident
Private directory
Call by name

6920 7
Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding
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Features in communication (*)

6930

Menu/ident

Private directory

Call by name

Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding

Features in communication (*)

6940

Menu/ident

Private directory

Call by name

Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding

Features in communication (*)

6970

Menu/ident

Private directory

Call by name

Consult mail box directly
Voice mail forwarding
Cancel voice mail forwarding

Features in communication (*)

Note:

For terminals 6739i, 6867i, 6869i, 6873i, 6920, 6930, 6940 and 6970, the Features in
communication key does not have any configurable label. Its label will depend on the

call phase.

The programming of this key allows the following actions during phone

communications:

- Automatic callback
- Trace

- Parking
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3.5.4 SETS LABELS MANAGEMENT

3.5.41 Sef labels display

This menu on the Subscribers>Terminals and Applications>Terminals 6xxxi>Sets labels
management tree allows you to list the labels of terminals 6xxxi as well as the right to Automatic logout.

Set label beginning with

This menu offers a selection menu allowing the user to enter the label of the entry(entries) they wishe
to display.

If no selection criteria are defined, the menu displays all terminals 6xxxi with their labels.

Gestion label poste

Senice telephoniexAbonnes=Terminaux et Applications>Terminawx ExxxizGestion label postes (19.1.3)

 Label Poste | Numéro | Adresse MAC

The table displays the following details:
. Set label: (20 characters max.) displays the terminal 6xxxi label designated by the MAC address,
. Number: (10 digits max.) directory number associated with the entry,
o MAC address: (12 characters max.) terminal MAC address,

. Automatic logout: display corresponding to the right to periodically logout the terminal in form of a
label (YES/NO).

3.5.4.2 Modification
If the user clicks in the Set label field of an entry in the display table, they will be taken to a menu where
they can make certain changes to that entry:

. The Number field allows a directory number to be entered only if the field was previously empty
(otherwise the user will get an error diag indicating an "modification not allowed"). This menu only
allows you to assign a directory number to an unmarked terminal.

. The Label field allows the terminal label to be changed (the user can thus ignore the label format
defined in the 6xxxi settings). There is no uniqueness check on the data entry. The field can also
be empty, in which case the item concerned will no longer be identifiable in the PC login function.

. The Automatic logout checkbox allows you to manually configure the periodic logout right for the
terminal in question;

) the Delete button: Allows the terminal concerned to be removed from the list of terminals (for a
terminal removed from the network).

. The MAC Address field, which shows the MAC address of the terminal concerned in this menu, is
read-only.

3.5.5 URLS FOR XML KEYS

This menu allows you to program a type key to access a URL whose address must be specified.

This key is automatically locked. However, unlocking can be done in the Keys tab of Menu
Subscribers>Subscriptions>Characteristics.
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I Mitel | Telephony service

doc
MiVoice 5000

3.6

3.7

3.8

3.8.1

Web Admin home

Subscribers
Terminals and applications
Terminals Gxxxi
URLs for XML keys

System

Dialing plan
Network and links
Reception

Voice mail and tones
Fast links

URLs for?(ML keys: LABEL/URL . ) - & D O ﬁ',
Telephony service=Subscribers>Terminals and applications>Terminals &xoi=URLs for XML keys (1.9.14)

|n§§!0 https://www.mitel.com/fr

LABELL https://www francetvinfo fr/

LABEL2 http://www.meteofrance.com/accueil

LABEL4 http:/ fwww leparisien friyvelines-78/

[ Field Uppercase and lowercase of 120 character(s) |
LAN gfjdgjgldfjgldjlk >

Web Admin home

Subscribers
Subscriptions
Characteristics

Systemn

Dialing plan
Network and links
Reception

Voice mail and tones
Fast links

MVS000-R7.1 RC JAADS FRA

Site: 001-SITE LOC
2:36

RE SERVER IN SERVICE*

Subscription 6000

Telephony servicesSub

5]

13
14
15
16
17
18
19
20
21
22
23
24
25
26

27

aa

By directory number 6000

Programming
THIS KEY IS NOT PROGRAMMED
MONITORING YOUR NUMBER 6001
THIS KEY IS NOT PROGRAMMED
THIS KEY IS NOT PROGRAMMED
THIS KEY IS NOT PROGRAMMED
THIS KEY IS NOT PROGRAMMED
THIS KEY IS NOT PROGRAMMED
THIS KEY IS NOT PROGRAMMED

LABEL1 XML KEY: LABEL1

THIS KEY IS NOT PROGRAMMED
THIS KEY IS NOT PROGRAMMED
THIS KEY IS NOT PROGRAMMED
THIS KEY IS NOT PROGRAMMED
THIS KEY IS NOT PROGRN&MED
THIS KEY IS NOT PROGRAMMED

TUIC VEV IS MAT NDACDAMAEN

MNumber assigned to key |6000 *

Programming type

Protected key

Associated label

PICTURE PARAMETERS

Monitering your number (CCO) »

ccol
Programming validation

RO QAW DD E

Characteristics | Directory | Terminals | Keys | Forwards = Home automation | Phone book | Multi-lines | Functions
[Number | Label )
12

Menu Telephony service>Subscribers>Terminals and applications>Pictures settings is used to
activate internal picture management. They are available in a disk storage area.

Refer to the document Pictures management: .Operating manual

PICTURES OF SUBSCRIBERS

This function must

applications> Pictures of subscribers.

Refer to the document “Pictures management”.

BLUSTAR

be activated from Menu Telephony service>Subscribers>Terminals

Menu Telephony service>Subscribers>Terminals and applications> BluStar consists of 3 tabs.

It is used to configure BluStar applications: 8000i, BluStar for PC and BluStar Mobile.

BLUSTAR TAB

Blustar security advanced controls:
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. IVB authentication, forwarding, DND: the checkbox is used to activate the authentication of
terminal 8000i on 1VB, forwarding and Do not Disturb.

3.8.2 BLUSTAR PC TAB

This tab is used to configure the deployment of BluStar for PC:

. Defining the list of BluStar for PC users authorised to use video.

. If necessary, modifying some of the application's configuration file parameters.
The use of this tab is described in detail in the BluStar for PC installation manual — Blustar Mobile tab.
This tab is used to configure the deployment of BluStar for Ipad/Iphone:

o Defining the list of iPad and iPhone users to whom an e-mail will be sent to enable them
download the BluStar application

. Managing the users by activating the e-mail transmission function or exporting the configuration
files for each subscriber, thus allowing manual transmission of the configuration file

o If necessary, modifying some of the application's configuration file parameters.

3.9 SOFTWARE

Menu Telephony Service>Subscribers>Terminals and applications>Software
This menu allows you to manage the OMM_SIP software component.
SOFTWARE LIST
The menu indicates the current release of the software if this software is managed.

The software will be taken into account and downloaded next time the iPbx is updated from
REPOSITORY.

See SYSTEM>Software maintenance>Upgrade.

If unselected, the software is not downloaded and thus reduces the downloading time and the occupied
disk space-

Any modification of the choice of software must be confirmed with the VALIDATION button.

Unselected software components are deleted from the iPbx.
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3.10 APPLICATIONS

3.10.1 MICOLLAB
A IMPORTANT NOTE: In MiVoice 5000 Cluster configuration, this menu is masked on a Node as

this feature is managed on the cluster server and then replicated on all the
Nodes connected to this Cluster Server.

Menu Telephony service>Subscribers>Terminals and applications>MiCollab consists of 3 tabs:
o Connection tab
o Roles tab

o Realignment errors tab

Connection tab

This tab is used to define the parameters for connecting to the MiCollab server. This tab also allows
immediate synchronisation to this server.

By default, the box is not ticked and no other line is displayed.

If the box is ticked, different fields are proposed, enabling MiVoice 5000 to manage MiCollab server

updates:
. - main IP address: MiCollab server IP address (if the syntax is incorrect, an error message is
displayed)
. - login: User connection login between MiVoice 5000 and Micollab. This value is not modifiable.
. - password: Password to be defined for the previous connection
. - Windows login for authentication: activating or not activating SSO mode for authenticating

Micollab users

. - daily realignment (hh :mm): Field used to define the realignment time-stamping of MiCollab
subscriber characteristics updates. Deafult value is 02:59 a.m.

) - last realignment on XX/XX/XXXX at HH.MM: information field indicating the date of last
successful realignment.

. Immediate realignment button: button used to start immediate realignment of the MiCollab
subscriber update characteristics.

During the realignment phase, a line is displayed to view the progress of the realignment. This line is
refreshed every 10 seconds.

The realignment phase may be interrupted by clicking the Stop realignment button.
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Roles tab
This tab is used to see the different fields, by column, of the role configuration made for MiCollab users.
Index: index value of the role in question.

Label: label of the role stored in UTF8 format but displayed in ASCII format;

Desktop, Softphone columns: a cross indicates whether the items are concerned.

DeskTop refers to the telephone terminal as opposed to the "softphone”.

UCA, AWV, NPM and MBG: a cross indicates whether the services are concerned.

Realignment errors tab

Directory: subscriber number.

Name: subscriber name.

Role: subscriber's role label.

Mail: a cross indicates whether the e-mail address is defined in the subscriber's LDAP directory.
Login: a cross indicates whether a login is defined in the subscriber's LDAP directory.

Action: type of action required for the MICollab user (creation, modification, change of role, and
deletion).

Error: error message received from the MiCollab server (101 characters max.)

3.10.2 MBG

This menu is for managing terminals 6xxxi with the Remote Worker feature.

Refer to the document Remote Worker via MBG.
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3.10.3 CLOUDLINK

Refer to the document CloudLink - Integration with MiVoice 5000 on the Mitel website.

3.1 HOTEL / MOTEL MANAGEMENT

=4 Note: This management function of MiVoice 5000 Web Admin is specifically meant for
managing hotel rooms. It is not applicable to other types of establishments with an
MiVoice 500 series system.
Menu SUBSCRIBERS>Hotel management.
Hotel management is used to configure:
. Occupied rooms
. Unoccupied rooms.

HOTEL / MOTEL MANAGEMENT

If the box is ticked, it becomes possible to configure both types of rooms.

3111 OCCUPIED ROOM

DAY CATEGORY

INTERNATIONAL INTER PRIVA ADDITIONAL NATIONAL REGIO
NAL TE NAL

Select a category. The authorisations and restrictions associated with each category depend on the
configuration in call distribution management.

NIGHT CATEGORY

INTERNATIONAL INTER PRIVA ADDITIONAL NATIONAL REGIO
NAL TE NAL

Select a category. The authorisations and restrictions associated with each category depend on the
configuration in call distribution management.

z/' Note: The room open/close functions are managed from the hotel server, available either from
the ATDC or via the maintenance set.
The status room occupied / unoccupied depends on HOTEL/MOTEL MANAGEMENT.

3.11.2 UNOCCUPIED ROOM

This screen is accessible via SUBSCRIBERS>Hotel management.

DAY CATEGORY

INTERNATIONAL INTER PRIVA ADDITIONAL NATIONAL REGIO
NAL TE NAL

Select a category. The authorisations and restrictions associated with each category depend on the
configuration in call distribution management.

NIGHT CATEGORY

INTERNATIONAL INTER PRIVA ADDITIONAL NATIONAL REGIO
NAL TE NAL
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3.12

Select a category. The authorisations and restrictions associated with each category depend on the
configuration in call distribution management.

Note: The room open/close functions are managed from the hotel server, available either from
the ATDC or via the maintenance set.
The status room occupied / unoccupied depends on HOTEL/MOTEL MANAGEMENT.

HUNT GROUPS

Menu SUBSCRIBERS>Hunt groups and companies

A hunt group is a set of subscribers grouped together under a common directory number (hunt group
directory number) through which they can be called.

The system offers the possibility to create hunt groups distributed differently according to the type of
system used.

GENERAL RULES

A subscription can only belong to one HUNT type group. However, it can belong to several SUPER
GROUP type hunt groups (maximum of 8).

The super group contains hunt groups or multi CCO subscriptions.
A hunt group can contain different types of sets (analogue, digital, ISDN, IP, etc.).

i2052 VOIP terminals can be part of a “fixed” hunt group or “cyclic” hunt group, but not a “general call’
hunt group (see the definition of hunt group types in the definition of hunt group parameters).

When a set is included in a hunt group, a call interception group number is automatically assigned to
the set.

The last set in a hunt group can be placed on standby, provided that the group is not an answering set
group (operator forwarding extension).

For multi-company operation, the sets must belong to the same company or company 0.
The following functions are available from the menu SUBSCRIBERS>Hunt groups and companies:
. Hunt groups (parameters, definition and display)
. Teleconference
o Intercom groups
. Announcement list
. Announcement code list (in a multi-company configuration only)

. Multi-company management (in a multi-company configuration only)
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3.121

HUNT GROUP PARAMETERS

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Settings.

This menu is used to define hunt group-related authorisations and the duration of the different ring tones
(timeouts) during calls to hunt groups.

ALLOW CALL PICK-UP

If you tick this box, a call intended for a group of sets can be intercepted by dialling the interception
code, followed by the group directory number (when the call is intended for the group, and not for a
particular set in the group).

This parameter is required in order to put a general call GROUP into service.

ALLOW CALL WAITING BEEPS

If you tick this box, the call waiting beep signal is authorised for the hunt group.

ALLOW LAST ACTIVE WITHDRAWAL

If the box is ticked, the last active terminal in the group may be muted.

Also allows login/logout of a terminal belonging to a group (if it has the right to dislodge itself). May be
applied to all groups to which it belongs according to the parameter "Ready/Not ready applied to".

SEND IDENT.
If the caller belongs to a hunt group, the send ID option is as follows:

. NUMBER OF TERMINAL: The caller's number, seen by the called party, is the caller's phone
number.

. NUMBER OF HUNT GROUP: The caller's number, seen by the called party, is the hunt group
head number.
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LAST REDIRECTED DEVICE CSTA OR REDIRECTED NUMBER DISPLAYED

This parameter is mainly used for cascade forwarding while connecting CSTA servers.

. HUNT GROUP/1ST REDIREC:

o HUNT GROUP applies to the CSTA field Last Redirected Device.

o 1ST REDIREC applies to the displayed re-routed number.

o LAST REDIRECTED BEF.GRP This choice applies to the CSTA field Last Redirected Device and
to the displayed re-routed number.

o CALLING NUMBER -TERM.SO0: This choice applies to the specific case of SO terminals, for the
CSTA field Last Redirected Device and for re-routed number.

Table 2: Summary of "displays" according to options

CSTA TERMINALS )
OPTIONS LAST REDIRECTED | REDIRECTED NUMBER NUMBER DISPLAYED
LAST REDIRECTED NO.
HUNT GROUP/1ST BEF GRP
REDIREC. HUNT GROUP NO. 1ST REDIREC. NO. )
[HUNT GROUP NO.]
CALLING NO.
LAST REDIRECTED
BEF.GRP LAST REDIRECTED | LAST REDIRECTED NO. /
NO. BEF GRP BEF GRP [LAST REDIRECTED NO.
BEF GRP]
CALLING NUMBER - CALLING NO.
TERM.SO HUNT GROUP NO. 1ST REDIREC. NO. /
[HUNT GROUP NO]
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Behaviour of different terminals according to options

Assuming that: X calls Terminal 1 ..... forwarded to Terminal D forwarded to Hunt group G.

On the terminals (except terminal S0) are displayed the calling number and a forwarded terminal number

(which may be the first or last number, or the hunt group number).

For a terminal SO, this depends on the terminal; on standard terminals, only the calling number is

displayed. However, the interface allows the forwarded terminal to be sent.

For CSTA, information is displayed on the hunt group terminal according to type, and information is sent

to the CSTA field Last redirected device.

CYCLIC/FIXED HUNT GROUP/... GENERAL CALL GROUP
OPTIONS HUNT GROUP/15T | LAST REDIRECTED | CALLING NUMBER | HUNT GROUP/15T LAST
REDIREC. BEF.GRP -TERM.SO REDIREC. REDIRECTED
CALLING BEF.GRP
NUMBER
TERM.SO
DS TERMINAL 1 TERMINAL D TERMINAL 1 TERMINAL 1 TERMINAL D
DS MT TERMINAL 1 TERMINAL D TERMINAL 1 TERMINAL 1 TERMINAL D
SIP TERMINAL 1 TERMINAL D TERMINAL 1 TERMINAL 1 TERMINAL D
53XX TERMINAL 1 TERMINAL D TERMINAL 1 TERMINAL 1 TERMINAL D
ASSOCIATED TERMINAL 1 TERMINAL D TERMINAL 1 NA NA
SO CALLING =D, CALLING = X, CALLING = X, NA NA
REDIRECT =G REDIRECT =D REDIRECT =G
TAPI IDEM IDEM SUPERVISED IDEM IDEM IDEM
SUPERVISED TERMINAL SUPERVISED SUPERVISED SUPERVISED
TERMINAL TERMINAL TERMINAL* TERMINAL*
VTI-XML CTI IDEM IDEM SUPERVISED IDEM IDEM IDEM
SUPERVISED TERMINAL SUPERVISED SUPERVISED SUPERVISED
TERMINAL TERMINAL TERMINAL *1 TERMINAL *1
VTI/ XML TERMINAL 1 TERMINAL D TERMINAL 1 NA NA
VOIP
CSTA HUNT GROUP G TERMINAL D HUNT GROUP G NA NA
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RETURN TO WORK:
o Length of identification code
This field is used to define the length of the work ID code for the hunt group terminal.
o Default value: 6
o Maximum value: 19 (limit imposed by charging)

The user dials a special prefix followed by the ID number allowing group calls to be processed by
activating or deactivating one of the hunt group terminals. This number may be used to create an ID
(signature).

o ACTIVATION INTO GROUP
Work start indicator with activation of the terminal in the hunt group.

o Box not ticked: when "work start" is activated, a work ID ticket (service ticket) is issued. The
terminal in the hunt group is not activated.

o Box ticked: When "work start" is activated, a work ID ticket (service ticket) is issued, and the
terminal is activated in the hunt group by generating the ticket activation.

7 ote: e end of "work start™ also generates a ticket and sets the terminal to standby mode in
=4 Note: Th d of "work start” al t ticket and sets the t inal to standb de i
the hunt group.

READY/NOT READY APPLIED TO
Indicates terminal-based end of work in the hunt group.

LINE: end of work for the line corresponding to the directory number, for a multi-line terminal. Ready/Not
ready applies only to the line concerned.

ALL LINES end of work for all the directory numbers of a multi-line terminal. Ready/Not ready applies
to all lines and therefore to all groups.

Note: If a subscriber belongs to more than one group and the settings ALLOW LAST ACTIVE
WITHDRAWAL and END OF WORK APPLIED TO ALL LINES are ticked, pressing one of
the keys of any of the groups, or by code (#48 to deactivate and *48 to reactivate) or from
Menu Subscribers>Subscriptions>Characteristics - Functions tab, deactivates or
reactivates it in all the groups even if it is the last active terminal in any of the groups to
which it belongs.

HUNT GROUP RINGING DURATION

Time-out fixed at 40 seconds. This time-out is activated on a call to a hunt group. It defines the global
ringing time for sets in the group.

This time must not be less than the internal call ringing time. The value of this time-out can be increased
according to the number of sets in the hunt group The number of cycles depends on the number of
active sets in the group.

EXTENSION RINGING DURATION

Time-out fixed at 15 seconds and activated on a call to a group of sets. This corresponds to the time
during which a set in the group rings before the next set rings.

EXTENSION IDLE DELAY
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Time-out fixed at 2 seconds. This corresponds to the pause between two calls for the same set in a
group.

WAIT BEFORE FWD TO OP. CONS.
Time-out fixed at 40 seconds. In the end, the call is taken by the attendant console.
WAITING TIME BEFORE ASSISTANCE

Time-out fixed at 35 seconds. In the end, the call is routed to the assistance number (defined in "Hunt
group characteristics”).

WAIT TIME BEFORE ALERTING
Timeout not defined.
% WAITING CALLS

100 % by default.
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3.12.2 HUNT GROUP DEFINITION

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Characteristics -
Characteristics tab.

E/ Note: The hunt groups must first be created as HUNT GROUP or SUPER HUNT GROUP type
subscribers (Menu SUBSCRIBERS>Subscriptions>create).

The terminal ring time and hunt group global ring duration are defined in Menu
SYSTEM>Expert>Time-out.

. If the hunt group selected is a SUPER HUNT GROUP, see Section 3.12.4.

. If the selected hunt group is of HUNT GROUP type, the parameters displayed are indicated
below.

In both cases, the subscribers that make up the hunt group must be declared in the Composition tab
of Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups.

After a hunt group is selected by its directory number, the screen displays all the fields required to define
a hunt group:

DIRECTORY NUMBER

Hunt group directory number. This must be included in the range of internal numbers and be of the same
length (2 to 6 digits).

DID DIRECOTRY NUMBER PLAN 1
This field is reserved for the DID directory number plan.

Enter the operator's MCDU number within the first plan which will reach the hunt group directory number
(DID group relation on the first plan).

HUNT GROUP TYPE

CYCLIC FIXED GENERAL CALL PAUSE TIME EMPTY
HEAD

The hunt group may be cyclic: calls are successively routed to each of the terminals in the hunt group
in the order in which they were declared in the hunt group. Each new call is routed to the next free set
(after the previous call).

The hunt group may be fixed: calls are routed on a priority basis, to the first terminal in the group (called
group head set). If the first set is busy or is not answering, the second then rings, and so on.

The group may be general call: in this case, all the terminals ring simultaneously when an internal or
external call (DID or DIR) is made and after an internal transfer. This type of hunt group can be declared
as OP FORWARDING SET NUMBER (if de-activating the ATDC). For this type of group to work, tick
the checkbox of the parameter ALLOW CALL PICK-UP in Menu SUBSCRIBERS>Hunt groups and
companies>Settings.

The hunt group may be a longest idle time hunt group: in this case, the terminal that rings is the one
that registers the least communication time in the hunt group.

The hunt group may be a super hunt group: see description of parameters in § 3.12.4.

The hunt group may be empty: in this case, the hunt group does not contain any subscriber.

E/- Note: The "Type of hunt group” column will only be displayed if a directory number had
previously been entered on top of the screen.
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HUNT GROUP NAME
Information field indicating the hunt group name: SUBSCRIBER + subscriber number.

HUNT GROUP NATURE

TELEPHONY ISDN DATA DATA

The default hunt group type is TELEPHONY, therefore, all terminal types can be declared in a hunt
group.

The hunt group type can also be ISDN DATA. In this case, all terminals declared should be of ISDN
type (for example, PC with SO interface, etc.).

USED FOR PRE-CALL DISTR.
NO by default.

Select YES to have a ticket (ACD 7403 statistics) on the broadcast of an announcement before it
reaches the subscriber.

COMPANY

Name of the company to which the group belongs (by default, the hunt group belongs to the company
of the first subscriber of the group).

DEPARTMENT

Name of the department to which the group belongs (by default, the hunt group belongs to the company
of the first subscriber of the group).

DAY CATEGORY

INTERNATIONAL INTER PRIVA ADDITIONAL NATIONAL @ REGIO
NAL TE NAL

Possible for the delayed ringing hunt group after announcement message, if the category features
“DELAYED RINGING AFTER ANN. MSG”.

NIGHT CATEGORY

INTERNATIONAL INTER PRIVA ADDITIONAL NATIONAL @ REGIO
NAL TE NAL

Idem day category. Switching between DAY/NIGHT is carried out by the barring calendar.

CALL WAITING

ACCEPT AND BEEP FORWARD->0ON REFUSED
CONSOLE

Indicates the procedure for handling an external incoming call when the hunt group is busy:

NS W NNIDRISS S Normal procedure: the call is placed on hold, and the user is

advised. After the time-out, the call is forwarded to call
distribution. To choose a time-out, see Hunt group
parameters>Timeout management.

FORWARD->ON The call is systematically forwarded to the attendant
CONSOLE console.

REFUSED The calling party receives the busy tone.
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E/- Note: A multi-CCO subscription is only busy if all CCOs are occupied.
To change this status, set "MULTI-KEY EXT. SEEN BUSY ON 1st CALL" to YES in Menu
SUBSCRIBERS>Rights>General settings.
See also the section Digital Extension Characteristics: "BUSY FOR HUNT GROUP ON 1ST
CALL"

CALL FORWARDING PROTECTION

Click YES to prohibit forwarding to this hunt group.

INTRUSION ALLOWED

Click YES to allow queuing in a super hunt group, with busy hunt group.
RETURN TO CONSOLE ON SPEC. TIME-OUT

If you enter NO in case of no answer by the hunt group: return to the Attendant Console (ATDC) is
subject to a standard time-out of 40 seconds (see Hunt groups>Hunt group settings).

If you enter YES, the standard time-out value for return to the Attendant Console (ATDC) is replaced by
the SPEC. TIMEOUT: REROUT. TO CONSOLE (see SYSTEM>Expert>Time-out).

Note: If the OP GP is absent from the call distribution, the call is returned on special reduced
day TIME-OUT.

EXTERNAL FORWARDING ALLOWED

Select YES to enable the “Divert” function for the terminal hunt groups (especially if empty hunt groups
used by a call centre are declared).

TRANSFER BEFORE ANSWER ALLOWED
Select YES to allow switchover to help hunt group.
PREDEFINED FORWARDING

Internal or external number to which the hunt group is forwarded: this number contains a maximum of
17 digits, including direction access prefixes (0, 00).

For all set types (analogue, digital) the predefined forward command is activated by a code + the hunt
group number. It is cancelled by a code + hunt group number.

Note: To activate hunt group forwarding, the parameter Predefined forwarding must be enabled
(ACTIVE) in the Forward tab of Menu SUBSCRIBERS>Hunt groups and companies>Hunt
group>Characteristics (this terminal may or may not belong to the hunt group and must
allow “assistant/manager filtering”).

ASSISTANCE NUMBER

Number to which the call will routed after the hunt group response timeout.

GLOBAL RINGING DURATION (SEC)
EXTENSION RINGING DURATION (SEC)
EXTENSION IDLE DELAY (SEC)

These 3 parameters correspond to the timeouts which must be configured according to the needs of the
hunt group. Some durations (in seconds) are proposed by default.
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3.12.3

3.12.4

3.12.5

WAIT BEFORE FWD TO OP. CONS. (SEC)

Enter a value in seconds, below 3600.

Note: This value, which is used to configure the return to console time-out, is only valid for an
EMPTY hunt group.

DELAY BEFORE MUTUAL AID (SEC)
DELAY BEFORE SIGNALING (SEC)

These 2 parameters correspond to the timeouts which must be configured according to the needs of the
hunt group. Some durations (in seconds) are proposed by default.

% WAITING CALLS

This parameter (100% by default) indicates the maximum percentage of waiting calls for the hunt group.

HUNT GROUP COMPONENTS

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Characteristics — Composition
tab.

CONSTITUENT DIRECTORY NUMBERS
SUBSCRIBER 1 .......... SUBSCRIBER 100
Directory numbers (2 to 6 digits) of the sets which belong to the hunt group.

The limit is 100 subscribers maximum.

SUPER GROUP DEFINITION

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Characteristics -
Characteristics tab.

After a hunt group is selected by its directory number, the screen displays all the fields required to define
a hunt group.

The description of the general parameters for defining a super group is the same as the one given in
the hunt group definition (see Section 3.12.2).

SUPER HUNT GROUP COMPONENTS

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Characteristics — Compaosition
tab.

The super group composition parameters are different from those of a hunt group.
The following rules apply to the elements making up a super hunt group:

. The elements making up a super group can only be “cyclic", "fixed head” or "longest idle time"
HUNT GROUP type subscriptions or multi_CCO subscriptions (at least one key must be
programmed).

. None of them must already belong to 8 super groups.

. They are distributed according to 4 hierarchical levels and each hierarchical level may contain up
to 4 subscriptions.
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. A subscription can only be defined in a hierarchical level if the lower level is not empty.

. In a multi-company configuration, the elements making up a super group must belong to the
same company/department pair as the super group.

E/ Note: In a multi-site configuration, the elements making up a super group can be declared on
different sites.

A change level criterion is associated with the super group and used to define the conditions in which
the calls are routed to the higher hierarchical level.

LEVEL N (1 TO 4)
. subscribers 1 to 4

Directory number.

E/ Note: If the corresponding subscription does not respect the rules indicated above, an error
message "incorrect directory number” is sent by the system.
The system undertakes the controls to ensure rule compliance before validating a
component element. This operation may take a few seconds.

CHANGE LEVEL CRITERION

BUSY SETS Move to level N+1 if all the level N sets are busy.

Ay @RV I=RNKOIBISUISE Move to level N+1 if the maximum time in each of the level N
queues has been reached.

QUEUE BUSY Move to level N+1 if the queues for level N subscribers are
full.

MAXIMUM TIME IN QUEUE (SEC)
This parameter is only displayed if the change level criterion is set to MAX TIME IN QUEUE.

Enter a value in seconds.
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3.12.6 DIRECTORY INFORMATION (HUNT GROUP AND SUPER HUNT GROUP)

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Characteristics — Directory tab

E/ Note: Identical fields for the hunt groups and super hunt groups

This command is used to modify the directory record of a hunt group.
Select the directory number in the BY DIRECTORY NUMBER field.
Directory number.

The hunt group’s directory record is displayed.

See the description of a directory record in Section 3.3.3.2.1.
3.12.7 DISPLAY HUNT GROUPS

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Display.

This menu is used to display all the hunt groups / super hunt groups associated with the following fields:
UNUSED HUNT GROUPS

Shows the number of unused hunt groups.

DIRECTORY

Indicates the hunt group directory number.

DID

Indicates the hunt group DID directory number, if need be.

TYPE

Indicates the type of hunt group: CYCLIC — FIXED HEAD — GENERAL CALL — PAUSE TIME — SUPER
GROUP.

HUNT GROUP NAME
Indicates the hunt group name.
NUMBER

Indicates the number of extensions in hunt group.

Note: For a MiVoice 5000 Server, this menu is preceded by a selection menu used to limit the
display length.
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3.12.8 ACTIVATING FORWARDING FOR A HUNT GROUP

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Characteristics — Forwards tab

PREDEFINED FORWARD

ACTIVATE

This selection activates forwarding for the hunt group defined in the Predefined forward field of the
Characteristics tab in Menu SUBSCRIBERS>Hunt groups and companies>Hunt
group>Characteristics.

NOT ACTIVE

Deactivates the above-mentioned forwarding.
TO NUMBER

Non-modifiable field which gives the number to which the hunt group is forwarded.

3.12.9 DISPLAYING A HUNT GROUP’S FUNCTIONS

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Characteristics — Functions
tab

This tab is used to see the function of each hunt group.

When the hunt group in question is selected, the links to all the management menus involving this hunt
group are proposed.

Example:
After the directory number is selected (example 500):

The following is displayed:

Belongs to the super hunt group 600

Predefined forward for 200
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3.12.10 DISPLAYING THE STATUSES OF HUNT GROUP TERMINALS

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Characteristics — Statuses tab

The Statuses tab is only a display menu used to view the status of the terminals that make up the hunt
group as well as the dynamic characteristics of the hunt group.

Dynamic characteristics of the hunt group

Overload indicator:
. no overload, no waiting call
. 1 = overload, no waiting call
. 2 = no overload, waiting calls
. 3 = overload, waiting calls
The notion of overload means that a call has exceeded an overload threshold (timeout).
Overload level 1, if a call has waited longer than a given time.
Overload Level 2, if the total number of calls waiting on the hunt group and calls waiting on the terminals,
on an individual basis, is equal to the maximum number of admissible number of waiting calls (busy
group 2).
Number of terminals / number of calls:

. Number of terminals declared in the hunt group, no matter their status (active, in standby mode,
in permanent off-hook position or out of service).

. Number of calls with assistance: if some calls have been waiting for more than a given period,
these calls are returned in chronological order to an "assistance" hunt group (if it exists).

Time:

The longest wait time for a call on the queue and the wait time for a call which has the longest ringing
time.

Status of hunt group terminals

The number of terminals per hunt group varies according to hunt group type; the maximum number of
terminals displayed is 100.

Directory:
Field with maximum 10 numeric characters, representing the extension's directory number.
Name:

Field with maximum 30 alphanumeric characters, representing the name of the subscription declared
on the directory server.

Status:
The different dynamic statuses of a terminal in the hunt group are:
. Unknown: if the status returned is different from those indicated below.

. Active and Free: terminal is active and free in the hunt group.
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. Active and Busy: terminal is active and busy in the hunt group.
o Stand-By and Free: terminal is in hunt group standby mode and free.
. Stand-By and Busy: terminal is in hunt group standby mode and busy.

o Permanent Off-Hook or Not Connected: terminal is in standby mode and not connected or in
perm. off-hook condition (disconnected); the terminal is seen as not active in the hunt group.

. Out of service: set out of service.

. Idle and Free: active terminal in the hunt group is in "trade-union-approved break" (time of
inactivity between 2 calls on the same terminal) and free.

o Idle and Busy: active terminal in the hunt group is in "trade-union-approved break, but busy"
(personal call).

Note: If no answer is returned during a hunt group status request, the line "Impossible display
of states” is displayed in the Status tab.

3.12.11 ANNOUNCEMENT LIST

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Announcement list

An announcement is a message broadcast to a set of digital terminals 6xxxi fitted with loudspeakers.
The requested set of extensions constitutes a group known as an "announcement list" (speaker paging
calls).

Mitel-series devices allow the definition of up to 40 announcement lists on loudspeaker.

Each list may contain:

. Either up to 32 subscriptions assigned to fixed digital sets (simple list)

. Or up to 4 announcement lists on loudspeaker within the limit of 32 subscriptions assigned to the
terminals.

. Announcement lists 0, 1 and 2 are accessible via the prefixes defined in the dialling plan for
features:

. CALL ANNOUNCEMENT LIST O
. CALL ANNOUNCEMENT LIST 1

. CALL ANNOUNCEMENT LIST 2

E/ Note: Only digital sets with loud speakers can be declared in an announcement list.

An extension can appear on a number of single lists, but all the extensions declared in a list must belong
to the same company/department.

By default, the sets are not rung before switchover to the broadcast function (however, this configuration
can be modified using table 56, parameter 47).
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Menu SUBSCRIBERS>Hunt groups and companies>Announcement list is used to choose and
summarise all the lists defined already, in the following format:

LIST NUMBER

LIST NAME (a declared list must always have a name)
NO. DNs (the number of users in the list) LIST NOS.

(the numbers of the lists which are made up of a single list)

NO. CODES (number of announcement codes allowed to access this list. Update only exists in
multi-company configuration).

ANNOUNCEM. HOLD ON SPEAKER AT PICKING-UP

Indicates that the announcement remains on loudspeaker

. Box not ticked: announcement does not remain upon off-hook.

) Box ticked: announcement remains on loudspeaker upon off-hook.

IF CREATION, TYPE OF LIST

SINGLE COMPOSED

SINGLE Selection of single list by list number

COMPOSED Selection of composed list (composed of x single lists) by list number.

LIST

Clicking a list opens the following fields:
NAME

List name (mandatory).

LIST OF SUBSCRIBERS IN ANNOUNCE.

Subscriber directory number (lines 1 to 32).

Note: A new subscriber cannot be entered if this causes an overflow of the number of

subscribers in the list. The number of the composed list generating the refusal is then
given in an error message.
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3.12.12 ANNOUNCEMENT LIST CODE

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Announcement list code
This command is used to display all the company/department pairs using an announcement list code.
This screen is used to select announcement list rights.

SELECTION BY NAME

Announcement list code, previously declared in the menu SUBSCRIBERS>Hunt groups and
companies>Multi-company management>Announcement list code names.

When Select the item is confirmed, the next screen displays the users of an announcement list code.
An announcement code contains a set of announcement lists.

An announcement code cannot belong to more than 15 lists.
3.12.13 INTERCOM GROUPS

Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Intercom groups

3.12.13.1 Names
Menu SUBSCRIBERS>Hunt groups and companies>Hunt groups>Intercom groups>Names

This screen is used to display and modify intercom group names.
. This name can contain up to 16 characters.
. 2000 intercom groups can be defined.

3.12.13.2 Broadcast
. This menu is used to optimise the intercom group (or ICG) range.

o BY ITS NAME
. Choose the group you wish to optimise.
. BROADCAST PRIORITY 1

o Eight priority options, from 1 to 8. The data specific to this group is broadcast based solely on the
choices made here by the user.

. Options: LOCAL SITE, LOCAL CENTRE, CENTRE EXCEPT SITE, ALL CENTRES, SITE
BASED, CENTRE BASED

o SITE BASIS

o Choose the site containing some subscribers included in the ICG group.
. NODE NUMBER

. In a standard, multi-site MIVOICE 5000 system, the node number is 2.

3.12.13.3 Display
Menu

SUBSCRIBERS>Hunt groups and companies>Hunt groups>Intercom groups>Display

This screen is used to select an intercom group and, possibly, a sub-group of subscribers belonging to
this group.

When Select the item is validated, the next screen displays the users declared in the intercom groups.
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3.13

3.131

3.13.2

MULTI-COMPANY

Menu SUBSCRIBERS>Hunt groups and companies>Multi-company

DEFINITIONS

A MULTI-COMPANY configuration allows several companies to share the same iPBX (or set of iPBXs
in case of multi-site configuration). Each company may have its own characteristics (speed dial,
incoming and outgoing trunk groups, answering service and operators).

The table below gives the limits of multi-company management during parameter definition:

MITEL RANGE
(INCLUDING MIVOICE 5000
SERVER)
1 - Companies 32
2 - Departments per company 32
3 - Routing codes 16
4 - Announcement list codes 16
5 — Company profiles 16

6 - Definition of parameters for each company/department pair

To access the multi-company configuration management menu, select the menu SUBSCRIBERS>Hunt
groups and companies>Multi-company management.

Note: When the Multi-company Management option of Menu SYSTEM>Configuration>Services
is validated, this menu entitled: "Multi-company management" appears on the MiVoice

5000 Web Admin screen.

Multi-company management implies defining the following parameters:

. General settings

. Company names

o Department names
. Routing code names

. Broadcast code names

. Company profile names

. Company/department parameters

GENERAL SETTINGS

Menu SUBSCRIBERS>Hunt groups and companies>Multi-company management.

This screen is used to define the level of communication between the different companies sharing the

same equipment: telephony only, data only, or both.
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3.13.3 COMPANY NAMES

Menu SUBSCRIBERS>Hunt groups and companies>Multi-company management>Company
names.

This menu is used to declare different companies, and assign them a name.

COMPANY NUMBER

The number of the company. On system start-up, only CMPNY.0 is created (do not modify this field).
NAMED

The name of the company: CMPNY.0 for company no. 0 (this name cannot be used for a new company).
This name can contain up to 16 characters.

For a configuration with two or three companies, CMPNY.0 is the central company (e.g. general
services): CMPNY.0 has no prohibition towards other companies.

Note: You must first assign a number to the company so you can assign a name. You must
delete the company name before the company number.
A name can only be deleted if the company is no longer used and if no department has
been declared within it.

3.13.4 DEPARTMENT NAMES

Menu SUBSCRIBERS>Hunt groups and companies>Multi-company management>Department
names.

This screen is used to define the services that will be provided for each company identified.
DEPARTMENT NUMBER

Department number. On system start-up, only department 0 of company CMPNY.0 is created.

NAMED
The name of the department: this department is hamed DEPT.0. This name can contain up to 16
characters.

Note: Two different companies can use the same department names. You must assign a

number to the department before a name. You can only delete a name provided that the
department is no longer being used and has no specific parameter defined on it. You can
read the names of other companies’ departments.

INDIVIDUAL COMPANIES (Hotel configuration, for example).

You can define individual groups between which internal calls are not allowed to be set
up.

To prevent a terminal from calling another terminal in the same department, create a
DEPARTMENT NUMBER between 90 and 94 for the COMPANY: a HOTEL for example.

A parameter in menu Rights / Subscribers miscellaneous parameters is used to authorise
calls between two terminals, if the calls are set up by an operator.
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3.13.5

3.13.6

3.13.7

ROUTING CODE NAMES

Menu SUBSCRIBERS>Hunt groups and companies>Multi-company management>Routing code
names.

The routing code enables the various companies to access the PSTN, using the same prefix (0) on their
individual trunk groups.

It is also possible to assign a routing code to a particular department in a company, enabling the
department to access a particular trunk group.

NUMBER (1 TO 16)
Routing code names (8 characters maximum for 16 codes).

On system start-up, only the name Code 0 is created for number 1 (do not modify this field).

Note: To make it easier to monitor operations, we recommend that you enter the company
name or department name as CODE NAME. A code name can only be deleted if there is
no longer any forward declared for the code to be deleted.

BROADCAST CODE NAMES

Menu SUBSCRIBERS>Hunt groups and companies>Multi-company management>Name of
broadcast codes list.

This screen is used to define the announcement code names that will be assigned to each company /
department pair declared for the announcement list call (see DIALLING PLAN>User dialling
plan>Access to features).

NUMBER (1 TO 16)
Names of announcement codes (maximum 8 characters).

On system start-up, only the name Code 0 is created for number 1 (do not modify this field).

Note: To simplify operation administration, it is advisable to enter the name of the company or
the name of department for the code name.
A code name can only be deleted if no broadcast is declared on that code.

COMPANY PROFILE NAMES

Menu SUBSCRIBERS>Hunt groups and companies>Multi-company management>Company
profile names.

This screen is used to define the company profile names required to manage wireless TDM (DECT/DAS)
accesses.

NUMBER (1 TO 16)
Names of company profiles (maximum 8 characters).

On system start-up, only the name PROFSO is created for number 1 (do not modify this field).

Note: To simplify operation administration, it is advisable to enter the name of the company or
the name of department for the profile name.
A profile name can be deleted subject to the following conditions. There should be:
* no more base station trunk assigned to the company profile,
* no more area profile defined for this company profile, e no more laptop declared in a
company/department using this company profile name.
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3.13.8 COMPANY/DEPARTMENT PARAMETERS

Menu SUBSCRIBERS>Hunt groups and companies>Multi-company
management>Company/department settings.

This screen is used to select the company for which the service parameters must be defined.

COMPANY NAME

CMPNY.O J eccee

Select a specific company or all the companies XXXEd . If you have already created other company
names, these appear in this field.

Only company [®VINN&Y exists on system start-up in multi-company configuration.
If you select JXEE, you can modify the parameters of all the companies.
Click Select the item.

This screen is used to define the parameters of the departments of one or more companies (for multi-
company configuration).

By default, code 0 is assigned to all company/department pairs for routing the 3 outgoing traffic flows.

By default, call distribution service 0 is assigned to all company/department pairs for routing the 3
incoming traffic flows.

AND OF DEPARTMENT

Select one or more departments |[XXXEd If you have already created other departments, they will
appear in this selection.

Only department BJSIg8] exists on system start-up in a multi-company configuration.

If you select |JEEEEd, you can modify the parameters of all the departments in a single specified
company.

Example:

The system has several company/department pairs with a number of identical parameters (routing code
and call distribution service). Common parameters are assigned to these departments first, then specific
parameters are assigned to the other departments.

PSTN - TL ROUTE CODE

Code 0 is assigned by default. If you have already created code names, they appear in these selections.
ANNOUNCEMENT LIST CODE

Code 0 is assigned by default. If you have already created code names, they appear in these selections.

PSTN-TL-INTERNAL CALL DISTRIBUTION

Call distribution 0 is allocated by default. If you have already created call distribution names, they appear
in these selections.

A IMPORTANT NOTE: See definition "TRANSF. ACC. TO CALLED PTY COM-DEPT" in Menu
NETWORK AND LINKS>Trunk group selection.

COMMON BELL DN
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The common bell directory number can be assigned to an analogue device, with a directory number
corresponding to the internal dialling plan.

In multi-company mode, the common bell must belong to the company selected, or company CMPNY
0. The other companies have their bell on an analogue device.

@' Note: The directory number of the common bell for each company must correspond to the
operator forwarding set directory number (see Call distribution / Selection of operator
service).

WIRELESS PROFILE

Profile name previously created in Company profile name in Multi-company management.

z,- Note: The wireless profile is used for wireless management.

PSTN ACCESS BARRING CALENDAR NETWORK ACCESS

CAL.11

Select a calendar: by default, calendar CAL.1 is created. If you have created other calendar names,
they appear in this field.

The barring calendar controls day and night categories, and day and night barring levels for each
subscriber.

E/ Reminder: The directory number of the common bell and the barring calendar are not
assigned to all the departments in companies ******, but are assigned by the menu
corresponding to each company/department.
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3.14

3.141

3.14.1.1

DEFINITION OF RIGHTS

Definition of rights basically concerns subscribers’ general parameters, selection of categories, definition
of features, and selection of TL class users.

GENERAL SETTINGS

General settings concern subscriber access rights, including in particular the functions available to the
terminals, maintenance terminal functions, programming of data copying to the backup sites, ISDN
settings and transfer authorisations.

Menu SUBSCRIBERS>Rights>General settings.

This menu is divided into 5 tabs:

Subscriber tab

FORWARDING DEPTH ALLOWED

This parameter provides for cascade mode forwarding (maximum 3 forwarding operations).

By default, the device proposes 2 cascade operations (3 forwarding operations).

TEST ON ROUTED NUMBER

. Box ticked: the forwarded number is tested to check that the origin of the forwarded number is
different from the number to which it is forwarded.

o Box not ticked: no test.

PERSONAL CALLS FORBIDDEN

When this box is ticked, personal calls are subject to forbidden numbers lists.
ABBREVIATED/SPECIAL NUMBERS FORBIDDEN

If this box is ticked, general abbreviated numbers are subject to forbidden numbers lists.

MULTI-KEY EXT. SEEN BUSY ON 15T CALL

If the box is ticked, a subscription set to multi-CCO is always seen as busy when it is on call on a CCO,
through the subscriptions monitoring it.

CONFIDENTIALITY ASSOCIATION
By default, the box is unticked.
A confidential association forbids any set in the association from entering an ongoing communication.

A non-confidential association allows you to join a conference by picking up a second terminal in the
association.

This selection only applies to:

. A single-key>single-line association (for a multi-key>multi-line association, the association is
automatically confidential)
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. An association comprising only TDM terminals (an association with at least one IP terminal is
automatically confidential)

. Some single-site or multi-site TDM calls.
CHOICE OF THE CTI TERMINAL

This list lets you choose how to select, in an association, the terminal concerned by the CTI actions for
making or answering a call from a CTI application connected in CSTA or VTI/XML mode:

. Last active: in this case, it is the last active terminal in the association.
° Wired terminal: in this case, it is the first wired terminal in the association.
DELETE VOICEMAIL UPON ON-HOOK

) Box ticked: the voice prompt is deleted when the subscriber with activated forward on no answer
or no busy off-hooks.

° Box not ticked: no deletion.
FUNCTIONS AVAILABLE TO EXTENSIONS
. EXTERNAL NAME DISPLAY

This selection is only significant if the directory server is available. The external caller is displayed by
name rather than by number, provided that this name is declared in the server dire