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1

1.1

INTRODUCTION

MiVoice 5000 User Portal is an application which is accessible to subscribers, and is used to:
e Configure the programmable keys of their terminals

e Program forwarding operations

e Enable/disable an external or internal terminal

¢ Modify the external phone number (depending on rights)

¢ Modify the MiVoice 5000 User Portal access password

e Reassign a terminal type, for the range in question, on an existing subscription
¢ Modify a user password

e Modify a subscriber’s picture

o Make a directory search

e Power up TDM terminals again within the scope of the power saving function.

This application is either hosted in the MiVoice 5000 Manager or embedded in a MiVoice 5000 Server
or Mitel 5000 Gateway iPBX.

ACCESSING THE MIVOICE 5000 USER PORTAL EMBEDDED ON A
MIVOICE 5000 SERVER OR MITEL 5000 GATEWAY (WITHOUT
MIVOICE 5000 MANAGER)

The User must have a PC with a web browser to be able to access the interface.

Access to the MiVoice 5000 User Portal is subject to activation of the User Portal account and associated
Login/Password.

The username and password must be entered. They are assigned by the administrator (see below
according to the mode). If an e-mail address is defined for the subscriber in the directory, an e-mail
containing his/her password may be sent to him/her when his/her account is activated.

The User Portal language is the language of the Web browser used.

The application can be accessed in different modes:

e  Either through the subscription number, or

e In SSO mode, if enabled.

The User Portal is accessible via a web browser, at this address: https://@iPbx:4446/userportal or
https://@iPbx:4446.

The Administrator is advised to communicate this address to the persons using the MiVoice 5000 User
Portal.

Whatever the mode, during the first connection, the licence agreement is displayed to read and
confirm the reading. Refer to paragraph 1.3.

04/2021 AMT/PTD/TLA/0101/1/3/FR
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Configuring the integrated User Portal account

D M t l ‘ . doc
e Telephony service MiVoice 5000

Web Admin home Subscription 6000 ».
Subscribers Telephony servicesSubscribers>Subscriptions>Characte 23 GoSaman
Subscriptions [

Characteristics By directory number |6000
sysam
Dialing plan i

m DID DN PLAN 1

Network and links

" Extension na ABO 6000
Reception o :

Voice mail and tones 0 -

Fast links erminal

authen n T
- value EZNjeHz4ABRvB6g5
User password Sl
User Portal account )
- User Portal password e
Static backup site —
Dynamic backup SIP DECT I}

¢ In Menu SUBSCRIBERS>Subscriptions /Characteristics>General characteristics, User
Portal account field:

e If the option is ticked, the operator allows the subscriber access to the User Portal, using a
password defined on the next line.

e The User Portal service must be activated (see Menu Subscribers>Rights>General
parameters, Application tab).

Subscribers miscellaneous settings D‘ S A ﬁ‘

Telephony servicesSubscribers>Rights>General settings (14.1)

Subscriber | System | Rights | Application | Network | Security

Paging function

- Mode LOCAL CALLS v
- Display INT NO CALLER +
- Display EXT NOBEEP ~
550 mede
User Portal service L4
- Password policy I"\5

- Min.length 4

- Minimum number of letters |1

- Minimum number of digits |1

SIP DECT management

This field is only visible if the User Portal Account option is enabled.

The password entry policy must be defined in the following lines in relation to the one defined for the
User Portal.

Creating or modifying the User Portal password generates the sending of an automatic e-mail to the
subscriber concerned if this option is enabled in Menu System>Configuration>E-mail - User Portal
password tab.

E-mail o D‘Q o ﬁ, = E Iﬂ

Telephony service>System=Configuration=>E-mail (2.3.8)

Sending E-mail on change of password #

Subject Service User Portal

Maszage:
- Paragraph 1 Voici votre nouveau mot de passe #PWD# pour accéder au service de p
- Paragraph 2 gestion de votre abonnement #NUM# (login : #NUM#, mot de passe : #PWD#) y
- Paragraph 3 a l'adresse https://#PBX#:4446/userportal py
- Paragraph 4 Cordialement

AMT/PTD/TLA/0101/1/3/FR 04/2021 3
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1.2

ACCESSING THE MIVOICE 5000 USER PORTAL MANAGED FROM A
MIVOICE 5000 MANAGER

The subscriber must have a PC with a web browser to be able to access the interface.
Access to the MiVoice 5000 User Portal is subject to massive or individual activation by the
administrator.

The username and password must be entered. They are assigned by the administrator (see below
according to the mode). If an e-mail address is defined for the subscriber in the directory, an e-mail
containing his/her password may be sent to him/her when his/her account is activated.

The language of the application is chosen according to the language configured in the web browser.
The subscriber using this function does not need any specific MiVoice 5000 Manager rights.

The IP address contained in the access path for this web page is the same as for MiVoice 5000 Manager,
and the subscriber of the terminal in question must know this information.

The Administrator is advised to communicate this address to the persons using the MiVoice 5000 User
Portal.

The MiVoice 5000 and/or Mitel 5000 Gateways managed by the MiVoice 5000 Manager must be R5.1
or higher.

The application can be accessed in different modes:

e Either through the subscription number, or
e By domain login if LDAP SSO mode is enabled, or
o Automatically if Kerberos SSO mode is enabled.

Regardless of the mode, the first time you log in, the accreditation charter is displayed so that
you can read it and confirm that you have read it. Refer to Section 1.3.

Using a PC with a web browser, log on to the MiVoice 5000 Manager IP address by entering the address
below, depending on the case:

For a single multi-site configuration managed by MiVoice 5000 Manager

https://@IP7450 ou FQDN/userportal
ou
https://@IP7450 ou FQDN:4446

For several multi-site configurations managed by MiVoice 5000 Manager

https://@IP7450 ou FQDN/userportal/Page_login.aspx?multisite=multisite-name
ou
https://@IP7450 ou FQDN:4446/userportal/Page_login.aspx?multisite=multisite-name
Example:

https://10.10.100.111/userportal/Page_login.aspx?multisite=finistere_sud

04/2021 AMT/PTD/TLA/0101/1/3/FR
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Once connected, the login screen appears:

0 Mitel | mivoice 5000 User Portal

e Enter the Username (Terminal number).

e Enter the new password. The entry can be viewed by clicking on the eye icon to the right of the
field.

During first connection, the default password is the one assigned by the administrator. This password

must then be changed and personalised immediately by the user.

However, if the user forgets this password, he/she must contact the administrator.

1.3 ACCREDITATION AND END USER LICENCE AGREEMENT

The first time you log in, the accreditation charter is displayed so that you can read it and confirm that
you have read it.

0 Mitel | Mivoice 5000 User Portal

ad . Lo} B

Then click at the bottom of the page on | have read the end user license agreement.

AMT/PTD/TLA/0101/1/3/FR 04/2021 5
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2 USING THE USER PORTAL (WITH OR WITHOUT
MIVOICE 5000 MANAGER)

This section is common to systems with or without MiVoice 5000 Manager. The respective differences
between these two environments are indicated during the procedure.

21 DESCRIPTION

The MiVoice 5000 User Portal interface is used, after a secure login, to successively define the
programming of the keys and, for terminals with labels, to print them out for each programmed key.

After login, the interface displayed is as follows:

b Mitel | Mivoice 5000 User Portal

Eouches ~Renvois e Terminaux Brersonne! Bintormations

e

L=

i

CECED)

At the top is a menu bar that allows access to the following configurations:

o Keys: allows keys to be configured and updated according to terminal model, and labels to be
printed from a .pdf file for certain models

e Call forwarding: for configuring numbers to be defined by call forwarding type.

e Terminals: this menu is used to:
o View and manage the terminal access (login/logout) for a subscription
o Modify an external terminal number
o Power up TDM terminals again within the scope of the power saving function.

e Personal: this menu is used to:

o Add, modify or delete a picture concerning the subscription (not available on Mitel 5000
Gateways)

o Manage the subscription and User Portal password.

e Information: this menu is used to view:
o  The directory to contact a correspondent
o The terminal user guides
o The User Portal user guide
o The EULA accreditation charter.
The settings available for the keys according to terminal type are shown in Paragraph 2.2.

A specific document (AMT/PTD/PBX/0129*) describes the programming of keys on Mitel 6000 SIP
Phones in multi-line and multi-CCO configurations.

04/2021 AMT/PTD/TLA/0101/1/3/FR
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For a multi-line terminal
All functions available for programming are offered for the main line.

The functions available for programming on the secondary line are limited to :
e Cancelling all forwarding operations

e Forward on busy

e Forward on no answer

¢ Immediate forwarding

e Line monitoring

e  Subscriber monitoring

e Do not disturb.
Labels are printed for the entire terminal.

For some functions, such as dialling, a number must be answered; for others, this is optional (example
for configuring forwarding).

AMT/PTD/TLA/0101/1/3/FR 04/2021 7
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2.2

PROGRAMMING THE KEYS OF A TERMINAL FOR THE FIRST TIME

Enter login and password, then select Menu Keys>Terminal type.

The Terminal type selection screen is displayed so you can select the range of the terminal in question.

DI Mitel | Mivoice 5000 User Portal Logout B

~ AN

Terminal type

©

Terminal type selection

Terminal range

Frd

The terminal types are offered by range in a drop-down list.

Example:

Terminal type selection

Number : 6200

Termminal range

B hd

Terminal type

B730i E|§

731

B739i
B7530
67351 { 6T551
E737i/BTETI

B863i
B8E651
68671
68631

Cancel

Programming keys:

e Select the range, then the relevant terminal type.

B&73i
6805
64910
65920
£4930
5240
6970

0 Mitel | mivoice 5000 User Portal Logout B+

fad S

Terminal type

©

Terminal type selection

Terminal range
Terminal type
Number of extensions ! v

Type of extension

MB30i {without LCD screen) |

Cancel

Number : 6200

04/2021
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e Select the type of terminal within the range.
e Then enter the number of extensions on this terminal and click Apply.

The screen then displays all the programmable keys for this terminal model and possibly for its
extensions.

Hkeys ~*Forwardings L Terminals @Passwords

My keys

e Select the number of the key to be programmed according to the two modes offered:

o Either by clicking on the L key number icon on the left table, or

o By clicking directly on the relevant | - key of the terminal/extension whose picture is
displayed on the right for 6800 and 6900 SIP Phones.

After making this selection for key 3 in the example, the window below allows you to enter the type of
programming to be applied to this key (identical to both modes):

Key 3 details

Label
Function
=

The Label field allows the key label to be entered. The number of authorised characters varies according
to the letters used (maximum 17 to 21). On the key summary screen, 11 letters are displayed; however
a pop-up gives the full label when the cursor is placed on the area.

The Function field is used to choose, from a list, the type of programming you wish to apply to this key
via MiVoice 5000 Manager or via the iPBX.

Key 1 details

Label

Dialling
Function
Cancel all forwardings
Forward on busy

Forward on no answer

Immediate forward

| Activate notebook

D notebook
our number monitoring
Lock command

For call supervision
Tone dialling

Do not disturb

o

The Mobile Link function is available for 6930 and 6940 only:

AMT/PTD/TLA/0101/1/3/FR 04/2021 9
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Depending on the option you choose from the list, the system may display one or two more fields for
this type of programming.

On the main line:

Optional field On the main line On the main line
First additional field Second additional field
Dialling Label Number
Mobile Link (6930 and Label
6940)
Cancel all forwarding Label
operations
Forward on busy Label Number
Forward on no answer Label Number
Immediate forward Label Number
Agenda activation Label Alarm
Agenda deactivation Label Alarm
Your line monitoring Label
Locking Label
Monitoring of a subscriber Label Number Mute/lbeep/ringing/beeps
Voice frequency Label Number
Voice mail box supervision Label Signal
Mute/beep
Do not disturb Label
(*) SIP phones
On the secondary line:
Optional field On secondary line First additional On secondary line Second
field additional field
Cancel all fc_)rwarding Label
operations
Forward on busy Label Number
Forward on no answer Label Number
Immediate forward Label Number
Your line monitoring Label
Monitoring of a Label Number Mute/lbeep/ringing/beeps
subscriber
Do not disturb Label

10 04/2021 AMT/PTD/TLA/0101/1/3/FR
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Example:

Key 1 details

Label

Dialling
Function M i
Cancel all forwardings
Forward on busy
Forward on no answer
Immediate forward
(Activate notebook
D ivate notebook
*four number monitoring
Lock command
For call supervision
Tone dialling
Do not disturb

—
If the additional field corresponds to another number, the icon reminds you that it is possible to
search on the name to find the subscriber number.

To do this, enter the name in the Number area and select the number corresponding to the subscriber
concerned from the drop-down list below the field:

Key 1 details
Label Immediate if no prese
Function [Immediate forward v
Number a X
fa
aBO 7997(7997
aB0 6000(6000
S
aB0 700070001
z Note: This icon is not shown for a User Portal embedded on an iPBX.

The Clear button is used to delete the programming for a specific key and return to the key selection
screen.

The Cancel button is used to return to the key selection screen.
The Validate button is used to accept the key programming.

In the example, for Key 3:

AMT/PTD/TLA/0101/1/3/FR 04/2021 11
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Key 1 details

Label

Immediate if no prese

Function

[Immediate forward v|

Number

Then follow the same process for each of the other keys you wish to programme.

In the Keys menu, several options are proposed, depending on terminal type and its extensions:

Terminal type allowing a change of profile (for associated terminals)

Labels, in the Keys tab, for printing out the label to be placed in the space provided for this on the

terminal (This field is only displayed for terminals or extensions with labels).

Update, (Mitel 6000 SIP Phones only): This option allows automatic update of the key programming on
the terminal for the configuration made.

For 6800 and 6900 SIP Phones, the images are displayed on the right with or without the extensions as

the case may be.

The scrollbar allows you to view and select all the keys of the extension in question (depending on the

type of extension, from 1 to 64).

12
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2.3 ADDITIONAL ERGONOMICS

Tooltips are displayed when the cursor is placed over a clickable area (indicated by a hand cursor).
Clickable areas are:

1) Keys 1to 64

2) Keys L1 and L2 on 600 SIP Phones

Note: For 6800 SIP Phones, Lines L1 and L2 are displayed in an area separate from the other
keys.

3) The Next key on the terminal
4) The pagel, page2 and page3 keys on the extensions

A tooltip is displayed when a key is pressed, reminding the user of its function or programming, as the
case may be.

Example of a terminal with a label type extension:

Mitel 6873 page1 - with 1 extension module M680i

ccol Your number menitoring
aa Your number menitoring

1 G000 Your number monitoring ~

2 dnd Do not disturb e

3 -
-

4 qg Your number monitoring -
-

5 gaston Your number monitoring i

. -
-

7 -

[ LABEL1 Your number monitoring -

9 -

10 6005 Your number menitoring — :

1 -

12

3

14

15

18

17

18 .} LABEL1 XML

L)

Clicking Next on the terminal displays the numbers of the first to the last key so they can be
programmed.

Example of a terminal with an LCD screen type extension:

Mitel 6940 page1 - with 1 extension module M695

[ LABEL1 Your number monitoring

" 6005 Your number menitoring
12

13 aa Your number menitoring
14

15

18

17

18

19

20 [ ] LABEL1 XML

2

Clicking Page 2 (in the example) at the bottom of the extension displays the numbers of the first to last
key on Page 2 of the extension so they can be programmed.

The terminal key numbers in the real sense of it are not affected.

AMT/PTD/TLA/0101/1/3/FR 04/2021 13
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2.4 KEYS THAT CANNOT BE ACCESSED FOR PROGRAMMING
Some of the keys on the left side of the table may appear greyed out in association with their
programming shown in red and possibly associated with a lock icon. The user is then unable to
programme these keys.
This is the case, in particular:
e On 6800 SIP Phones for L1 and L2 keys which appear in a separate frame and are programmed
only by the administrator.
¢  With the configuration of the multi-line function for the terminals.
Example for a 6930 phone with locked Keys 3, 4, 13 and 14:
Mes touches
1 cco16000 Supervision de votre ligne Mitel 6930 page1 - avec 1 extension M695
2 cco16002 Supervision de votre ligne
poste cabine60 Poste cabine
6002 Poste cabine
5 6005 Ne pas déranger
6 mm Numérotation
7 cco26002 Supervision de votre ligne
8 555 Renvoi sur non réponse
9 6002 Ne pas déranger
1" 6000 MobileLink
12 6002 MobileLink
(6] 6000 XML
(&) 6002 XML
This occurs in the following circumstances:
e The administrator has pre-programmed and locked certain keys.
e The keys have been programmed with a complex function that is not recognised by the
programmable key management application.
Depending on the case, the configuration made by the administrator was as follows:
On the iPBX side
In Menu Telephony Service>Subscribers>Characteristics, Keys tab, the administrator has pre-
programmed and locked certain keys in this menu.
On the MiVoice 5000 Manager side
In Menu Telephony>Subscriber management, Manage column, the administrator has pre-
programmed and locked some keys with or without complex functions.
14 04/2021 AMT/PTD/TLA/0101/1/3/FR
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2.5

2.6

2.7

DISPLAYING PROGRAMMED KEYS

Follow the procedure described in the section 2.2 until you reach the screen that displays all the keys
and their programming.

MODIFYING PROGRAMMED KEYS

Follow the procedure outlined in the section 2.2 until you reach the screen that displays all the keys and
their programming.

e Then click on the number of each key to be changed,
On the Details of key N screen

e Enter the new values for the Label and Function fields concerned.

REASSIGNING PROGRAMMABLE KEYS TO A NEW TERMINAL

If a subscriber changes to a new type of terminal, for a given range, and wishes to transfer the previous
key programming to this new terminal, the procedure is as follows:

Follow the procedure described in Section 2.2 until you reach the screen that displays all the keys and
their programming.

1 cco 16000 Supervision de votre ligne Mitel 5370 / 5370i
2 cco16002 Supervision de votre ligne

3 poste cabine60... Poste cabine

4 6002 Poste cabine

5 6005 Ne pas déranger

In this example, the original terminal, Digital 5370/5370 IP, needs to be reassigned to a Digital 6757.

e The Terminal type selection tab of the Keys menu is displayed, enabling you to change the
range, model and number of extensions..

AMT/PTD/TLA/0101/1/3/FR 04/2021 15
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#Kays ~*Forwardings e Terminals © Passwords

My keys

Labels

Update

Terminal type

Terminal type selection

Terminal range
Terminal type

#Keys ~*Forwardings . Terminals @ Passwords
Terminal type
Terminal type selection
Terminal range 5750 ~
Terminal type H
6753
6755
lersad

e Successively select the new characteristics.

HKays ~* Forwardings S Terminals B Passwords
Terminal type
Terminal type selection
Terminal range 570 5
Terminal type
Number of extensions

e Click Modify.

The screen then displays the previous programming reassigned to the new terminal model. In the
example, 6757 Digital with extension (60 programmable keys).

16 04/2021 AMT/PTD/TLA/0101/1/3/FR
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HKeys ~*Forwardings Terminals ©Passwords

Mitel 6757 with 1 extension module
Al

The programming can be changed and/or completed, if necessary, by selecting again the keys
concerned.

For 6800 and 6900 SIP Phones, the images are displayed on the right with or without the extensions as
the case may be.

The scrollbar allows you to view and select all the keys of the extension in question (depending on the
type of extension, from 1 to 64).

AMT/PTD/TLA/0101/1/3/FR 04/2021 17
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2.8

PRINTING SET LABELS

From the screen that displays all the keys and their programming:

Mes touches

cco16000
cco16002
poste cabine60

6002
6005
mm

cco26002
555
6002

6000
6002
6000
6002

Supervision de votre ligne
Supervision de votre ligne
Poste cabine
Poste cabine
Ne pas déranger
Numérotation
Supervision de votre ligne
Renvoi sur non réponse

Ne pas déranger

MobileLink
MobileLink
XML
XML

e Select Menu Keys>Labels (example for a 6757 phone).

Mitel 6757 avec 1 extension

For each programmed key, the content of the Label field, as defined on the Details of key N screen will

be printed next to the key number.

An information window then appears prior to printing so you can set the printing options for your

particular browser.

Etiquettes pour le poste 6757

Si le fichier PDF n'est pas généré, dans Acrobat Reader, décocher "afficher les d.

Dans les propriétés de l'imprimante, cliquez sur "format réel".

23

24

25

26

28

29

30

31

3z

33

34

35

38

38

39

40

e Then click "Print" to print the label to be placed on the terminal.

6000

6002

6002

26

6000

6000

6002

6000

6002

6000

6002

6000

6002

6000

6002

cco26000

42 |6000

43 |6002

44 | 6000

45 6002

46 |6000

47 |6002

48 |6000

49 6002

50 |6000

51 |6002

52 |e000

53 |Mock-up

54 |6000

55 |toto

56 |6002

58 |ml

PDF dans le navigateur".

18
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29 UPDATING THE PROGRAMMABLE KEYS OF MITEL 6000 SIP

PHONES

Menu Keys>Update allows the user to update the configuration of the programmable keys on the

terminal for the subscription number concerned.

HKeys ~*Forwardings . Terminals ©Passwords

My keys

ccol
6000
dnd

1
2

3

4

5 qq
8 gaston
7

8

s

LABEL1

[EY aa
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210 PROGRAMMING FORWARDING

2101 INTRODUCTION

Forwarding is characterised by:

e The type of forwarding (immediate, on busy, on no answer, predefined)
e The call origin (all calls, internal calls, external calls)

e The forwarding destination (voicemail, internal or external number)

e The recipient’s number (for internal or external number only)

The subscription must first be declared in the multi-line configuration as well as the associated
secondary lines.

» In a configuration without MiVoice 5000 Manager: Multi-lines tab of Menu Telephony
service>Subscribers>Subscriptions>Characteristics

» In a configuration with MiVoice 5000 Manager. Multi-line tab of Menu Telephony
service>Subscribers>Subscriptions>Characteristics.

2.10.2 ERGONOMICS

This interface gives access to the programming of forwarding for a given subscription:

e Any accessible forwarding type can be defined by the user based on his/her rights defined by the
administrator on Web Admin

e The accessible (authorised) links are displayed in bold and open a window for configuring the
forwarding type according to origin.

e If forwarding has been locked by the administrator, this is indicated by a padlock on the line in
question.

o For predefined forwarding (defined by the administrator), only the activation information is
displayed.
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2103

PROCEDURE

Forwarding programming is applicable to the main line and secondary lines:
From the call forwarding menu:

If some forwarding operations have been defined and locked by the administrator. They are indicated
by a lock and cannot be configured by the user.

For a main line:

Logout [

oo Mitel | Mivoice 5000 User Portal

~*Forwardings . Teminals ©private Data B information @ iiin i

2010 v === Multiline subscriber

T Keys

the forwarding destination (voicemail, internal ou external number, none)

The call origin . :
{ select a name in the directory

>

Type of forwarding

Validation

©2001-2020Mitel Netwarks Corporation ywye.mitel.com

e Select the forwarding type concerned and assign it the number you want according to its origin
(see the configuration rules described in the section Ergonomics).

For a secondary line:

e Select the secondary line concerned from the list proposed in the field My forwards for the line.
o Select the forwarding type to apply and assign it the number you want based on its origin.

The option My forwards for the line XXX in the banner on the top right is used to change forwarding
operations on the secondary line concerned.
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2.1 ACTIVATING/DEACTIVATING AN INTERNAL OR EXTERNAL
TERMINAL

This function, accessible through Menu Terminals>External number, allows the subscriber to
deactivate or reactivate his/her internal or external terminal(s).

The external terminal must have been declared in the assignment record. These options are activated
by default. An incoming call then rings both terminals. This function can be used to deactivate any of the
terminals so that only the one you want to use rings.

When an internal terminal is deactivated, a message or information symbol is then displayed indicating
that incoming calls are deactivated.

However, outgoing calls to a deactivated terminal are accepted.

Note: This function can also be performed from the subscriber's technical record.

212 MODIFYING AN EXTERNAL NUMBER

This function, accessible through Menu Terminals>My terminals, allows the subscriber to modify an
existing external number.

The subscriber must have the right to external forwarding.
e Select the Number field of the external number concerned.
e Enter the new number.

e Click Modify.
Note: This function can also be performed from the subscriber's technical record.

Entering an empty field is rejected by the User Portal.

213 REASSIGNING A TERMINAL TYPE TO AN EXISTING
SUBSCRIPTION

Menu Keys>Terminal type enables a subscriber, for a given range, to change his/her terminal model
and, thus, retrieve his/her previous key programming.

This column gives direct access to terminal reassignment. Access is also possible from the Keys menu,
by clicking the terminal link at the bottom left of the screen.

Since the procedures are the same, see Section 2.7.
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214 ADDING, CHANGING OR DELETING A USER’S PICTURE

Restrictions for Mitel 5000 Gateways

These actions are not available for subscribers declared on Mitel 5000 Gateways where pictures are
managed solely by the operator.
If they have been declared, they will be visible only to User Portal users.

For other systems:

From Menu Personal>Picture:

e Click Modify.
e Choose the file concerned and download it.

e The picture format must be PNG or JPEG.

The Delete button is used, by deleting this picture, to retrieve the one defined by default.
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215

JAN

MODIFYING THE MIVOICE 5000 USER PORTAL ACCESS
PASSWORD

IMPORTANT NOTE: The menu below is not available if the administrator has configured
authentication to the User Portal with the Windows login in SSO mode.
Contact the system administrator if necessary.

e From Menu Mdp>User Portal,

e Enter the current password in the Old password field.

e Enter the new password in the New password field.

e Enter this new password again to confirm it in the Confirmation field.
e Then click Apply to confirm the modification.

However, a forgotten password must be reset from MiVoice 5000 Manager (see the document
AMT/PTD/NMA/0003).

Applying a password security policy

A password entry policy for more security can be defined by the administrator in the iPBX WebAdmin,
in Menu Subscribers>Rights>General Settings, Application tab (refer to AMT/PTD/PBX/0080).

Contact the administrator for the syntax rules.

A validity period for this password is also defined by the administrator and the following messages will
be displayed if the date has expired or is about to expire:

e "Your password has expired. You must change it. ”
e "Your user password will expire in XX days. You must change it. ”

When entering the new password, a pop-up message is available indicating the rules to be followed.
Contact the administrator, if necessary, for more information.

24
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2.16 CHANGING THE USER PASSWORD

The terminal user can change the password common to the subscription and the VB of his/her main
line:

e From Menu Personal>Mdp>Subscription:

e Enter the new password in the New password field (value between 0000 and 9999).
e Enter the new password a second time in the Confirm field.

e Then click Apply to confirm the modification.

Modifying the user password via the User Portal does not trigger the sending of e-mails.

217 POWER SAVING FUNCTION - POWERING UP A TDM TERMINAL

TDM terminals connected to Mitel 5000 Gateway iPBXs can be powered off by applying a calendar
(see document AMT/PTD/PBX/0080).

A terminal powered off through the power saving function can be powered up again from the screen on
which are displayed all the keys and their programming.

The terminal is powered on or off from Menu Terminals>Power on.
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218 LOGIN/LOGOUT

This feature is only available for Mitel 6000 SIP phones and is not offered by default.

It must first be authorised by the administrator. Contact the administrator for more information.

2.18.1 LOGIN

This feature allows a user to log on to a free terminal based on a label displayed on the terminal. To log
in, the user must first access the Terminals>Login/Logout menu of the User Portal to activate the

connection.
The labels displayed on the free termonals are defined by the administrator.

To log on to a free terminal, access Menu Terminals>Login/Logout via the User Portal. The
checkboxes in the Register terminal area allow connection to free terminals.

Depending on the previous connection history, the following cases can be distinguished:

e If the user has already logged on to a free terminal, the list of previously used labels is
displayed. In this case, some options are proposed corresponding to the previous labels.

HKeys ~*Forwardings X Terminals @ Passwords

Login/Logout

Login on a terminal

Select a new terminal | E |

Logout from a terminal

Terminal type Label

o |If the user has never logged in, tick the Select a new terminal box then click Login.

o Enter the full label (display on the free terminal) or enter the first characters of this label. An
automatic list of labels with these first characters is displayed.

o After selecting the label concerned, click Login.

The free terminal is connected and is associated with the relevant subscription.

26 04/2021 AMT/PTD/TLA/0101/1/3/FR



MIVOICE 5000 USER PORTAL - USER MANUAL

2.18.3 LOGOUT

Menu Terminals>Login/Logout allows the user to log out of the terminal on which he/she was logged
in.

@- Note: Logout has been subject to approval. Contact the system administrator if necessary.

In the Unregister terminal area

e Select the terminal to be logged off from the displayed terminals. The choice is made based on
Terminal type.

e Click Logout.

Co Mitel | wmivioics 5000 User Peral

The terminal is then logged out and proposes the label again as a free terminal.

219 VIEWING FREE TERMINALS ASSIGNED TO A SUBSCRIPTION
NUMBER

Menu Terminals>My terminals allows you to view the list of free terminals that have been assigned to
a subscription number. The login/logout label is indicated for each terminal.

00 Mitel | Mivesce 5000 User Ponai
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2.20 INFORMATION MENU

2.201 DIRECTORY

& IMPORTANT NOTE: MiCollab or Mitel Dialer must be installed before calls can be made from
the directory.

These actions are not available to subscribers declared on Mitel 5000 Gateways.
For other MiVoice 5000 Server systems:

Menu Information>Directory allows access to the directory (LDAP) of internal and external numbers
in consultation and at the same time to call the corresponding number and/or to send an e-mail to this
correspondent.

The Search field allows you to find a correspondent either by the beginning of a character string or the
beginning of a number.

00 Mitel | Mivoice 5000 User Portal Logout
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The call can be made by clicking the Phone icon in the Call column.
The other fields allow access to the correspondent's Directory record.
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2.20.2

2.20.3

2.204
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By clicking on these fields, the record is displayed so that:

e The call can be made from the different numbers proposed (external number, internal number,
secretariat, etc.)

¢ An e-mail can be sent to the correspondent (Envelope icon)

¢ Information about the correspondent can be viewed (function, department, location, etc.).

TERMINAL USER GUIDE

This menu allows you to access the Mitel documentation site where you can read the various terminal
user guides.

The links to this documentation are not available to subscribers declared on Mitel 5000 Gateways.

USER GUIDE FOR THE USER PORTAL APPLICATION

This menu allows you to access the Mitel documentation site where you can read the user guide for the
User Portal application.

The links to this documentation are not available to subscribers declared on Mitel 5000 Gateways.

EULA CHARTER

Menu used to view the End User License Agreement (EULA).
EULA: End User License Agreement.

For the record, it must first be read and approved by the user before logging in for the first time. See
Section 1.3.
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