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What’s New in Mitel Revolution 2022.3 
 
This section describes the new features and functionality available in Mitel Revolution Release 2022.3. 
 
 

Notifications 
 

• Triggers for notifications now allow for a specified behaviors such as activate, deactivate, cancel, or 
toggle. For more information about selecting trigger behaviors see, Selecting Trigger Behavior. 

• Revolution will automatically configure triggers for existing notifications. 

• Triggers for Continuous notifications and those for Direct Conference, Direct One-Way, and Direct 
Two-Way notification types will be converted to Toggle behavior. 

• All other triggers will be converted to Activate behaviour. 

 
Other Features 

 
• Desktop Notification Client 

When creating DNC triggers, you can enter an optional security code, which will be required by any DNC 
user wanting to trigger that specific notification. For more information about creating desktop triggers 
see, Creating Desktop Triggers. When creating DNC triggers, you can optionally define whether the 
trigger requires a DNC user to be logged in as Revolution user. For more information about logging into 
your revolution instance see, Logging In to Your Revolution Instance. 

 
• Scheduler 

When managing your Schedule view, users associated with a single site will now be able to filter 
the view based on calendars associated with All Sites or their specific site. For more information 
about schedule window see, Schedule Window. 

 
• System Configuration 

Revolution now supports Windows Server 2022. For more information about setting up and using 
Revolution notification software as a Virtual Appliance (VA) see, Installing Revolution on a Virtual 
Appliance.  

 
• Contacts 

When creating or editing Contacts, you can enter multiple values in the Category field of the Contact 
Information section using a comma-separated list. For more information about creating contact 
records manually see, Manually create contact records. 

 
• Dynamic Tags 

You can now set up dynamic tags based on IP Network addresses using CIDR notation, for example: 
192.168.10.0/24. For more information about creating dynamic tags see, Creating dynamic tags. 

https://www.syn-apps.com/downloads/User%20Guides/Revolution_Help/en-us/Content/User_Tasks/Notifications/Notification_Basics.htm#Selectin
https://www.syn-apps.com/downloads/User%20Guides/Revolution_Help/en-us/Content/Configuration/Activators/Desktop_Triggers.htm#Creating
https://www.syn-apps.com/downloads/User%20Guides/Revolution_Help/en-us/Content/User_Tasks/Desktop_Notification_Client.htm#Logging
https://www.syn-apps.com/downloads/User%20Guides/Revolution_Help/en-us/Content/User_Tasks/Scheduler/Scheduler.htm
https://www.syn-apps.com/downloads/User%20Guides/Revolution_Help/en-us/Content/Installation/Revolution_VA.htm
https://www.syn-apps.com/downloads/User%20Guides/Revolution_Help/en-us/Content/Installation/Revolution_VA.htm
https://www.syn-apps.com/downloads/User%20Guides/Revolution_Help/en-us/Content/Users_and_Contacts/Contacts.htm#Manually
https://www.syn-apps.com/downloads/User%20Guides/Revolution_Help/en-us/Content/Configuration/Tags/Dynamic_Tags.htm#Create


Limitations in Mitel Revolution Release 2022.3 
 
The following table lists known limitations in Mitel Revolution Release 2022.3. 

 
LIMITATION PLATFORM/ 

DEVICE 
DEFECTNUMBER DESCRIPTION 

SNMP Version MiVoice  Business NA MiVoice  Business 
supports only SNMP 
V1for emergency call 
notifications. 

SIP  Trunk 
DNS SRV 

MiVoice  Business MIVB-21754 For a Trunk configured with 
SRV record, MiVoice 
Business does not fall back 
to the Primary server until 
the DNS cache expires. 

XML Clear 
Notification 

53XXMiNET NA Clear notification does 
not work with text 
and image 
notifications on53XX 
phones. 

Multicast Stream 53XXMiNET NA Multicast streaming is 
not supported on 53xx 
MiNET phones. 
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LIMITATION PLATFORM/ 

DEVICE 
DEFECT 
NUMBER DESCRIPTION 

Multicast Stream 6900MiNET DTP-55342 
There is no option for the user to 
disconnect a  multicast  stream that is 
in progress from Mitel Revolution 
Mass Notification platform. The only 
way a user can do this is by 
terminating the stream on the 
originating party. 

Active- 
Standby 
XML 
Notification 

68XX/69XXSIP NA Secondary Revolution sends XML 
notifications when the primary instance 
is no longer active. 
Notifications to MiNET phones 
indefinitely work when they are 
added through Communication 
manager. SIP phones support 
registering with multiple XML servers 
from Release 
6.0 and later releases. XML notifications 
work if the registration with Revolution 
is active. 

XML Audio 6900MiNET NA   API does not support 
audio. 

HTML Audio 53xxMiNET NA MiNET53xx HTML API 
does not support Audio. 

XML 
Test/Image 
Notification 

69xxMiNET NA 69xx phones support text and 
images only using the Mitel XML 
APIs. 
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LIMITATION PLATFORM/ 

DEVICE 
DEFECT 
NUMBER 

DESCRIPTION 

HTML 
Test/Image 
Notification 

53xxMiNET NA 53xx phones supports text 
and images only using the 
Mitel HTML API (MiNET). 

Location MiVoice 
Office250 

NA MiVoice  Office 250 does not 
support location feature for 
emergency calling. 

SIP Activator 
(Active- Standby) 

MiVoice 
Office250 

MiVO-987 There is no option to point an alternate 
route when the primary route fails. 

XML Text Display MiVoice 
Office250 

DTP-48523 69XXSIP phones that are already pointed 
to MiVoice Office Application suite 
(MiVOAS), cannot be used to receive 
XML notifications because only one XML 
connection can exist with the current 
support on 69XX. 

XML Text Display MiVoice 
Office250 

NA XML Text Display is not supported with 
MiVO-250 on53XXdevices. 

XML Notification Mitel Revolution NA XML notifications are not supported 
on 68xx and 69xx sets that are 
configured as Teleworkers phones. 

MiNET-based 
features 

69XXEndpoints NA MiNET-based features are not 
supported on Revolution with MX- 
ONE or MiVO-250 on 69XX devices. 

SNMP V3 
support 

MX-One NA SNMP V3 version is not supported in 
active-standby  scenario. 
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