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Introduction

Introduction

The Mitel Revolution interface provides a way to centrally manage creating and sending
notifications. This interface can be used to send emergency and non-emergency notifications
such as Live or Stored Audio Notifications, Weather Alerts, AMBER Alerts, IPAWS Alerts, and
Text Messages to supported devices.

Notifications can be sent to endpoints such as iOS and Android smartphones; Instant Messaging
clients, SMS clients, and Mitel Revolution Desktop Notification Client; Paging Relay; Legacy
Paging and Analog Systems; IP Speakers; Clocks; Message Boards; Social Media accounts; and
more. Visit us on the web at Mitel Revolution Web Help to learn more about Mitel Revolution
product.

Users can quickly send notifications and get real-time status on notifications and view scheduled
notifications and a list of recently sent notifications from their dashboard. Users can also view
sent notification details to see which endpoints received notifications. They can manage
notifications from a single location, viewing all notifications, endpoints assigned, and the type of
each natification.

About this Guide

This document describes the configuration of Mitel Revolution for the Mitel MiVoice Office 250
platform.

Documentation

e Mitel Revolution Web Help: The Mitel Revolution Web Help contains information about
installing Mitel Revolution, initial setup, feature configuration, maintenance and
troubleshooting, end-user tasks, system monitoring, and upgrade related details. You can
access the web help at Mitel Revolution Web Help.

¢ MiVoice Office 250 Installation and Administration Guide: The MiVoice Office 250
Installation and Administration Guide provides the information needed to plan, install, perform
initial programming, implement, and maintain the MiVoice Office 250. The Mitel MiVoice
Connect System Administration Guide can be downloaded from MiVoice Office 250
Installation and Administration Guide.

e MiVoice Office 250 Features and Programming Guide: The MiVoice Office 250 Features
and Programming Guide provides descriptions and procedures for performing common
administrative tasks using the MiVoice Office 250 Database (DB) Programming application.
This includes instructions to complete system configuration and perform system adds,
moves, and changes after installation. This guide can be downloaded from MiVoice Office
250 Features and Programming Guide.

e MiVoice Office 250 DB Programming Help: The MiVoice Office 250 DB Programming Help
provides information about installation programming. To access MiVoice Office 250 DB
Programming Help, while in DB Programming, select Help — Help Topics, or press F1.


https://www.syn-apps.com/downloads/User%20Guides/Mitel_Help/en-us/Content/Help.htm
https://www.syn-apps.com/downloads/User%20Guides/Mitel_Help/en-us/Content/Help.htm
https://www.mitel.com/document-center/business-phone-systems/mivoice-office-250/mivoice-office-250
https://www.mitel.com/document-center/business-phone-systems/mivoice-office-250/mivoice-office-250
https://www.mitel.com/document-center/business-phone-systems/mivoice-office-250/mivoice-office-250
https://www.mitel.com/document-center/business-phone-systems/mivoice-office-250/mivoice-office-250
https://www.mitel.com/document-center/business-phone-systems/mivoice-office-250/mivoice-office-250
https://www.mitel.com/document-center/business-phone-systems/mivoice-office-250/mivoice-office-250

Overview

Overview

The Mitel Revolution interface provides a Dashboard for quick access to frequently used
notifications, status of sent notifications, and scheduled notifications. The Dashboard can be
configured for each user. Users having the required permissions can maintain their dashboard
themselves. Access to configuring the Revolution modules is denied to all user roles except the
administrator.

00 Mitel Revolution :
) Dashboard o
A HNotifications  + A QUICK NOTIFICATIONS [ /] <g LAST SENT NOTIFICATION

[T Scheduler v

Configuration  » - . o =
e ~f RECENTLY SENT NOTIFICATIONS

&

System Status

Sent Date Name Sent To
Users Contacts »

& Sites

o

=] Logging

&

Global Settings

@ Help v
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Notification Overview

Triggers Notifications Endpoints
x| SIP Activator! E-mail Emergency Alerts 1P & SIP Phones
School Bells
School Announcemeants o
P
DNC Activator (from Weather Alerts NZ P Speakers
3 A\ Non-1P Devices
version 1.0.48) Amber Alerts
Break-time Alerts F g m
: : "
Send from Revolution :.:;eeg:ﬂ :::x - i
Web Interface g A
Store Paging
Door Open/Close Alerts E Maobile alerts
Ul Security Alerts
Scheduled event ate P4 Emais

® Press a button, @ Text Messages

open a door, etc,

—@- strobes, etc.
EI Mobile trigger/
* panic button Automated
) Mass Dialing

@ CAP alert received
CAP XML Feeds

Creating Natifications involve the following three main steps:

1. Assigning the triggers for sending notifications. (SIP Activator/E-mail Trigger)
2. Creating the content (image, audio, or text) to be sent.

3. Assigning the endpoints that receive the notifications.

For more information about creating notifications on the Mitel Revolution interface, see Creating
Notifications.
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Network Topology

The following diagram explains how the elements in a network are connected to Mitel Revolution.

MiVoice Office 250 Mitel Revolution

Endpoint 1 Endpoint 2

Endpoint 3 Endpoint 4

Software Dependencies and Compatibilities

For a list of MiVoice Office 250 software versions supported and compatible with Mitel Revolution,
see Mitel Compatibility Matrix.
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MiVoice Office 250 Configuration

MiVoice Office 250 Configuration

This section describes the steps to configure a Mitel MiVoice Office 250 for Mitel Revolution.

The user must configure the following general MiVoice Office 250 settings before proceeding to
configure the MiVoice Office 250.

Create a generic SIP extension on your MiVoice Office 250 System Administration tool. See
Creating SIP Users.

Configure an outgoing SIP Trunk from the MiVoice Office 250 System Administration tool to
Mitel Revolution. See Creating a SIP Trunk.

Create a SIP Trunk Group on your MiVoice Office 250 System Administration tool and add
members to the group. See To create a SIP Trunk Group for Mitel Revolution,

Create SIP Users

For details of the procedure for creating and adding users, refer Chapter 8 — Phones and Devices
in the MiVoice Office 250 Features and Programming Guide available on Document Center.

Create a SIP Trunk Group

Perform the following steps to create a SIP Trunk Group from the MiVoice Office 250 Database
(DB) Programming application:

1.
2.

Navigate to System > Devices and Feature Codes > SIP Peers > SIP Trunk Groups.

Right-click in a blank area in the right pane, and then select Create SIP Trunk Group. The
Create SIP Extension dialog box opens.

Enter the starting extension number, and then click OK. The SIP Trunk appears in the list.
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Figure 1: Example of Creating a SIP Trunk Group

When you create the SIP Trunk Group for Mitel Revolution, you must set the parameters in the
Configuration and the Trunk Group Configuration nodes.

A sample configuration for Mitel Revolution is provided in this document that will help with
manually configuring the SIP Trunk group.

Program the Configuration Settings

10

To program the Configuration settings, configure the following:

e |IP Address: Configure the IP address (not required if an FQDN is used).

e Port Number: Indicates the port that the system listens on the system for SIP Peer
messages. The range is 0—65535. Leave at the default value of 5060.

e Fully Qualified Domain Name: Indicates the domain name of the SIP Peer Trunk Group (not
required if IP addresses are used).

e Call Configuration: Enter the call configuration number that you want to use with this Trunk
Group.

Double-clicking Call Configuration directs you to the Call Configuration folder where you
can add a new call configuration profile or configure the existing profile(s) (for example,
codecs for voice and faxing, DTMF settings, and so on).
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Note: By default, the Support RTP Redirect field is set to Yes. You must set the Support
RTP Redirect to No for the Conference Notification Type to work.

Marme Value Extended Value Column (dB)

‘2 Pheones

13 Trunks

EE£ SIP Phone Groups

[f’j SIP Trunk Groups

2)5IP Voice Mails

B Audic Diagnostics Sampling Period 5

B rudio Diagnostics Samplings 12

B ~udio Frames/IP Packet 2

mmnera;e In Time Frame Percentage Threshold 60

B Average In Time Frame Timer 5

B Minimunm Playback Time 20

== Transmit DTMF Level Morth America -9 -7
Ev DTMF Encoding Setting G.711 Mu-Law

=~ Speech Encoding Setting G711 Mu-Law

[ Fax Control-Messages Redundancy Count 3

Brax Page-Data Redundancy Count 1

I Fax Detection Sensitivity 50

Z~ Fax Encoding Setting (Fax Transmission) T38

=~ Fax Maximum Connection Speed 14400
e e e

e Operating State: Indicates the operating state of the SIP Peer. If required, the status can be
changed to “Out-of-Service — Maintenance”.

e Maximum Number of Calls: Indicates the maximum number of concurrent permitted
towards the SIP Peer. This number is not configurable and is controlled by the number of SIP
Trunks that have been added to the SIP Trunk Group. See the section Programming the
Trunks in Trunk Group Configuration for details.

e Use ITU-T E.164 Phone Number: If set to Yes, the Mitel MiVoice 250 handles ITU-T E.164
formatted phone numbers as part of the incoming SIP INVITE messages from the SIP Peer.
For Mitel Revolution, this is set to No.

e Static Binding: It specifies whether a static binding exists for the corresponding SIP Peer. If
set to Yes, then the IP address and listening port for the SIP Peer must be configured. Set
the value to Yes.

e Use Peer Address in From Header: This is not required. Set the value to No.
e Route Sets: The address or FQDN of an SBC or the MBG.

o Keep-Alive: The Keep-Alive option keeps refreshing the NAT bindings for any Firewall/NAT
in the path. It also helps in determining whether the SIP Peer is reachable or not. Leave the
default values as is.

o NAT Settings: Specifies the NAT address type. The default is “No NAT or SIP-Aware NAT”
(for systems that are using a SIP-aware firewall). If you are not using a SIP-aware firewall,
you must change the setting to “Non SIP-Aware NAT”. Leave the default values as such.

11
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ﬂ Mive250_162 - MiVeice Office 250 DB Programming
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(< X-N: | Recent = MiVoice Office 230 » System  » Devices and Feature Codes  » SIP Peers  » SIP Trunk Groups  » 92003 » Configuration
-8 Mivoice Office 250 # | Name Value
Maintenance Accounts Reg:
Software License egistral
SD . Authentication
ystem -
Keep-Al
§§ App Suite Server Configuration ._’ St
tz-= MAT Settings

SE CloudLink Gateway
== Controller

GG Conference-Related Information *Route Sets

% Devices and Feature Codes Address 192.168.10.44
1-fg Assistants B Port Number 5060

AL Extension Lists |# Fully Qualified Domain Name

@ Feature Codes IECaHCaniguratian @2 1

£ Hunt Groups +’ Camp-Ons Allowed Yes

& IP Connections =~ Operating State In-Service

- 2% Modems B Maximum Number of Calls 5

_GG Network Groups B3 Call Failure Threshold 1

- Nodes +/ Use [TU-TE164 Phone Number  No

f:q Page Ports + Static Binding Ves

-bq Page Zones + Use Peer Address In From Header  No
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Figure 2: Example of Configuration Settings

e Registrar: The Mitel Revolution Service Provider SIP Trunk does not require any registration.
Set the Enable Registration option to No as shown in Figure 3.

12
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n Mive230_162 - MiVoice Office 250 DB Programming
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(=" System
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413 SIP Trunk Groups

A 5
..mp Keep-Alive
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E| Trunk Group Cenfiguration

T3 Trunks
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v 92003

» Configuration
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Figure 3: Example of a Registrar Form

13



MiVoice Office 250 Configuration

e Authentication: In this form, ensure that Enable In-Bound Authentication is set to No as

shown in Figure 4.

H Mivo250_162 - MiVoice Office 250 DB Programming

Eile Wiew Operations
[<X-N"

[—'j-ﬂ MiVoice Office 250
Maintenance Accounts
¢# Software License
- System
gﬁ App Suite Server Configuration
2 CloudLink Gateway
|- Controller
"GG Conference-Related Information
_—-g‘.. Devices and Feature Codes
-k Assistants
- 8¢ Extension Lists
- Feature Codes
-4 Hunt Groups
[~ % IP Connections
- #¥ Modems
2] Gﬁ Network Groups
- Nodes
-y Page Ports
b Page Zones

TJools Favorites

Recent ~

(o2 Phones

-4t CO Trunk Groups

-4t Node Trunk Groups

-6 SIP Peers

r-RfE SIP Phone Groups

5113 SIP Trunk Groups
-11f] 92002

451} 92003

=] Configuration

Authentication

MAT Settings

Route Sets

MiVoice Office 250

#-% Phantoms & Hot Desk Profiles

-2k Alternate IP/FQDN List

b System

» Devices and Feature Codes  » SIP Peers  »

SIP Trunk Groups  » 92003

Ak

by

ﬁln-buund Authentication Password
@Out—hﬂund Username

Out-bound Password

+’ Do not use Out-bound Username in REGISTER
" Use Trunk Pilot Number in Register

4+ Use Trunk Pilot Number in Contact

" Use P-Asserted-Identity in Register

-4 Trunk Group Configuration
53 Trunks

1.0} Multiple Ring-In

3) Emergency Qutgoing Access
“ Qutgoing Access

-4t Toll Restriction
sl 92004

v Configuration

» Authentication

Figure 4. Example of an Authentication Form
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Program the Trunk Group Configuration Properties

Perform the following steps to program the Trunk Group Configuration properties:

1. Navigate to System > Device and Feature Codes > SIP Peers > SIP Trunk Groups > <SIP
Trunk group #> > Trunk Group Configuration.

2. For the rest of the settings, refer to the DB Programming Help.

Iﬁ Mivo230_162 - MiVoice Office 230 DB Pregramming

File View Operations Tools Favorites Help

#4118 Mode Trunk Groups

=4 SIP Peers

-f§f SIP Phone Groups

= mj SIP Trunk Groups

[-451d 92002

92003

Cenfiguration

# Registrar
Authentication

-mp Keep-Alive

- NAT Settings
Alternate [P/FQDN List
Route Sets

[-T4 Trunks

\{:g Multiple Ring-In

[E 3-) Emergency Outgoing Access
[ J"“ Outgoing Access
(-4t Toll Restriction

[} 92004

Glaeil Q9006

(&M= 5 ] ‘ J Recent MiVoice Office 230 » System  » Devices and Feature Codes  » SIPPeers  » SIP Trunk Groups v 82003 » Trunk Group Configuration
-gR Software License A Name Value Extended Value
B System t! Trunks
= SE App Suite Server Configuration .\.xMLﬂtl s
SE CloudLink Gateway % b : :
‘) Emergency Qutgoing Access
[-= Controller I.lo .
."G'i Conference-Related Informaticn b SR _HESS
:—5-9‘.' Devices and Feature Codes _‘l Toll Restriction
B Assistants E'Audiu for Calls Camped onto this Device MOH port
g Extension Lists =~ Music-On-Hold MOH port
4% Feature Codes =~ Audio on Transfer to Ring Ringback
#-# Hunt Groups = Audio on Transfer to Hold Music-On-Hold
& IP Connections =+ Audio on Hold for Transfer Announcement Music-On-Held
i '."? Modems =~ Audio for Calls Holding for this Device MOH port
L]--GG Network Groups + Echo Trunk Number No
-4 Nodes =~ Day Ring-In Type Single & NONE
-bq Page Ports =~ Night Ring-In Type Single & NONE
Page Zones +' Send Station Extension/Username to Attached PBX Ne
ba 5600 +/ Propagate Original Caller ID N
pagate Original Caller o
E'.': |P/Digital Telephones @;Calhng Party Name
13 Trunks @Calhng Party Number
----;g,gorage%rtsand a1t Nodc Pge Zancs &' Force Trunk Group Calling Party Name and Nurnber No
ba : xDo Not Propagate Original Caller |D to P-Asserted-Identity  Ne
EE |P/Digital Telephones e £
Tj Tnks [#[ Trunk Pilot Name
--fq Page Ports and Off-Node Page Zones %'ﬁunkPllotNumber .
U'@ Phantoms 8 Liok Deak Profiles Use Trunk Pilot Number in P-Asserted-|dentity No
i o Phones & Use P-Asserted-|dentity Header Yes
141} €O Trunk Groups ' Use CPN Restriction Ne
& Use Trunk Pilot Number in Contact No

Figure 5: Example of Trunk Group Configuration
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Program the Trunks in the Trunk Group Configuration

Note: The number of SIP Trunks created here appears as Maximum Number of Calls in the
Configuration screen (see Figure 6).

Perform the following steps to create SIP Peer Trunks:

1. Navigate to System > Device and Feature Codes > SIP Peers > SIP Trunk Groups > <SIP
Trunk group #> >Trunk Group Configuration > Trunks.

2. Right-click the right pane and the select Create SIP Peer Trunk. The Create SIP Peer Trunk
dialog box opens (see Figure 6).

3. Select the extension number you want to use for the item in the Starting Extension field.
Choose a number that is recommended for your system. For CSM, it is recommended that
you use unique Trunk Group numbers in a multi-node environment.

4. Indicate the number of extensions you want to create in the Number of Extensions field. If
the system is set to have more than one extension, the new trunks will assign sequentially to
the next available numbers.

5. Click OK. See Figure 6.

Note: The number of available SIP Trunk licenses restricts the number of SIP Peer Trunks.

[I 50,162 - Wiveice Office 250 0B Programeming
Eile  Yoew D Jeale Fgeoriter  Help
[ NN Recert = Mivoice Office 250 » System + Devices sndFeature Codes  » SIPPeers  » S0 Trunk Groups  » 52003 » Trunk Group Configuration  + Trunks
o Saoltware Licerne | Extenson Label Trpe
--.Sf":m S S [diss003 Undefmed 5P Peer fnank
oy R ] 1 2004 Undefined  SIP Pees Trunk
3 CloudLink Gateway
e F it 13 50005 Undefined  SIP Peer Trunk
« v Controller
S Cont e 1 22008 Undefined  SIP Peer Trunk
5 % Devices and Feature Codes 14 seoo? Undefined  S1P Peer Trank
i b Assistants
B8 Extension Lists
i % Feature Codes
0 g
i B Network Groups
) 4 Nodes
i §q Page Ports
Fa Page Zones
B 5800
IR 1P/ Digitsl Tehephones
13 Trunks Create S Peer Tk
§q Page Ports and Off-Node Page Zones
Faq 00

i@ 1P/Digital Telephones
1 Trunks
§a Page Ports and Off-Mede Page Zones
3 Phartoms & Hot Desk Profiles
it o Phones
sy €O Trun oups
3 1] Nede Trunk Greups
-4 P Peers
¥ Bf 49 Phone Groups
111} 9 Trunk Groups
oy 92002
g 92003
8 Cont

oup Configuration

3 -
w3 Emergency Outgeing Access

i [l Outgeang dccess
da Toll Dacriicy

Figure 6: Example of SIP Trunks creating
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Create Page Zones

Perform the following steps to create page zones and add members to that zone:

1. Navigate to Devices and features codes > Page Zones.

2. Right-click at the left section of the page zone tab to create new page zones and to add
the required number of extensions under the new page zones.

3. SetUse zone for direct paging to No.
4. Double-click the IP/Digital Telephones tab.

5. Select the type of phones and add the extensions to the page zones. See the preceding
figure.

ﬂ MiVO250 - Mivioice Office 230 DB Programming

File Yiew Operations Jools Favomtes Help

(- N5 ] Recent - Mivioice Office 250  » Systemn ¢ Devices and Feature Codes » PageZones ¢ Local » 9601
= Miveoice Office 250 A | Mame

| E Maintenance Accounts EmlP.-'Dig'rtal Telephones

g Software License Tj ks

- System

i — la Page Ports and Off-Mode Page Zones

[ G.;; Conference-Related Information
= g..'p Devices and Feature Codes
f‘;q Azzistants
4B Extension Lists
i % Feature Codes
r 2 Hunt Groups
+ i4 IP Connections
-4y Modems
i GG Metwork Groups
3 4, Mode IP Connection Groups
- MNodes
. -y PagePonts
P a.-K Local
| @S 97002
=-fag Page Zones
| =% Local
E #Yco01.

Tl e

Figure 7: Shows IP/Digital Telephones tab

17



MiVoice Office 250 Configuration

H MIVO230 - MiVoice Office 230 DE Programming

File ¥iew QOperations Jools Favomtes Help
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A Feature Codes

?| £ Hunt Groups
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i B Metwork Groups

S, Mode P Connection Groups

i Modes

=-fq Page Ports

(54 Local

- 97002

[ Page Zones
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T3 Trunks

I+

=--1E

-

v Systern ¢ Devices and Feature Codes
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Figure 8: Shows Explore IP/Digital Telephones tab
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Figure 9: Shows Add To IP/Digital Telephones List tab
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Figure 10: Shows IP/Digital Telephones List
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SMTP Configuration for Emergency Email Notification

Note: The Numbering Plan Emergency option enables you to program the emergency number(s)
that the system uses when users enter the Emergency Call feature code (for example, 911 in the

U.S). An E-mail is the trigger when a user dials 911 from the phone.

Perform the following steps to create an E-mail Gateway:

1. Go to MiVoice Office 250 > System > E-mail Gateway.

2. Enter Server and User Details.

File View Operations Tools Favorites Help

. Recent »| | MiVoice Office 250 » System » E-mail Gateway

(XN

-8 Mivoice Office 250

..... Maintenance Accounts

..... & Software License

[=]-* System

Eﬁ App Suite Server Configuration
Eﬁ CloudLink Gateway

[+ Controller

[ Conference-Related Information

{_‘.--g% Devices and Feature Codes
(-1 Echo Profiles

- e

[-49 File-Based MOH

C Flags

-8 Hunt-Group Related Infarmation
I'?---EE |P-Related Information
-3 IP Settings

{3---T Maintenance

[-te= Mumbering Plan

rj---az Phone-Related Information
-4 1 Reference Clock List

@ Sockets

Mgl System Manager

rj--@ Tirmers and Limits

!J---Tj Trunk-Related Information
-4 Users

-[E) Voice Processor

%E-mail Username
Gateway Password

' Allow any authorization servers

Name Value

| # Administrator E-mail Address

@’?E-mail Address

@E-mail Real Name venkatesh

@ £-mail SMTP Port 567

@E-mail SMTP Server smtp.gmail.com
= E-mail System SMTP

venkateshwaran34@gmail.com
ZEZEZEEE
Yes

Figure 11: Example of creating E-mail Gateway
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Perform the following steps to create an E-mail Notification:

Go to MiVoice Office 250 > Users.
Create/Select Existing user.

Enter Desired Email Address.

Select Administrator-Related Information.

Enable All Setting.

R O e

Click the Setup option at the top right of MiVoice Office 250 System Administration &
Diagnostics.

7. Enable A011 Alarm in Individual Alarms Section.

ﬂ 192.168.10.162 - MiVoice Office 250 DB Programming

File ¥iew Operations Tools Favorites Help

=2 €3 ¥ | Recent = MiVoice Office 230 » Users  » Testing
=-JB Mivoice Office 250 e Valiia
e il = P e
S r;"'li'h’lfenaf_ce‘ﬂ*“':'””ts | o Associated Destinations
""" gk oo Lice o o) Dynamic Extension Express
[ System = . .
il Lisiss Administrator-Related Information
QJ User-Related Information @Mam.Extensmn Iﬂ el .
[ E-mail Address venkateshwaran34@gmail.com
& Connect Userl =
& User? [# Mobile E-mail Address
&8 %" Enable Dynamic Extension Express Mo
az Associated Destinations +/ Enable DND Override Yes
-p+) Dynamic Extension Express %' Enable Human-Answer-Supervision  On - Full Prompt
Administrator-Related Information %" Enable Personal Conference Access Mo
&5 Userd #" Enable Mid-Call Features Mo
ﬁ User3 +" Enable Voice Detection Mo
- Voice Processor (¥ Login Username 1000
+' Enable User Web Portal Mo
Login Password sE=E=sas
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ﬂ 192.168.10.162 - MiVoice Office 230 DB Programming

File View Operations Tools
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g Software License
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gj User-Related Informaticn
a Connect Userl

& User 2
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: 42 Associated Destinations
] Dynamic Extension bxpress
& User 4

a User 3

10 Voice Processor

Favorites  Help

v Users

| Recent - | MiVoice Office 230

¥ Testing v Administrator-Related Information

Name Value
4/ Enable Advanced Administration Access Yes
& Enable E-mail Alarm Notification Yes
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' Enable Advanced Web Page Programming & Diagnostics Access Vs

Figure 12: Shows Administrator-Related Information
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Alarm Group  Description
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If this issue persists the phone system may become limited. Attention is ad...
If this warning continues the phone system may have unexpected behavior...

Used far information, diagnostics and other unclassified alarms, Attention i.

Individual alarms

Severity Description

DEI DEM failure
Major DEl Fan failure
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Warning Hardware Real-Time Clock Inoperative
Warning Mo Delayed Major Because System Busy
Warning Systern Manager Link Connection Error{num): string
Warning Inwvalid Systerm Manager Certificate
Warning VoiceMailUnit: Printer Off-Line
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Multicast Configuration on MiVoice Office Applications Suite

If you are using 6900 series phones, perform the following steps on MiVOAS (MiVoice Office
Application Suite) to configure a paging zone to receive notifications.

Note: In this section, it is assumed that the MiVoice Office Application Suite has already been
configured to support 6900 series phones.

1. Log in to the MiVoice Office Application Suite.
2. Go to the Paging section under Sites. See Figure 15.
3

Click Add and in the Add Page Zone dialog box enter the description, select the checkbox,
and enter the Multicast address with port number.

4. Click Save.

5. Click the Apply button and select the 6900 phones that you want to listen for page
notifications from Mitel Revolution.

6. Reboot the phones.

— c (@ Mot secure | 192.168,10.36/Secure/Configuration/Default.aspx

> M|tel MiVoice Office Dashboard  Recordings  Reports  Outbound

Application Suite

Sites P
4 @& Default site ﬂ. Pag'ng

a i Features

¥ General Settings

& Phones

# Keymap Profile

@ Configuration Profiles
@ SIP Hot Desking

W Firmware

@ Models

Show/Hide Advanced Options

Figure 13: Shows Multicast Configuration on MiVOAS
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Sites ~ i
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+ g Call Recording

Page Zone Narme Precnes on Page Zone Delete  Assign
Page Zone 2 x =
o off 6900 Handsets
& [.E| P Page 1of 111 it

& Gansrsl Settings

& Phones
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Show/Hide Advanced Options

@ SP Hot Deslang

Add Page Zone

Description
Show/Hide Advanced Options [#

Override Cast Address

ey
- [
[t |

Available Phones. Assigned Phones:
1000 - TELUSIPY 1007 - EXT 1007
1003 - EXT 1003 1019 EXT 1019

<< Remove
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Mitel Revolution Configuration

This section describes how to configure Mitel Revolution with the MiVoice Office 250 platform.

Installation and Configuration

Refer to the following topics in the Mitel Revolution Web Help for information about installing Mitel
Revolution on Windows Server 2008, 2012/2012r2, or 2016 and configure it for your Mitel system.

e System Requirements

e Installation

e Configure Your Mitel Phone System

Configure SIP Activator

This section describes the Mitel Revolution Configurations for MiVoice Office 250.

Configuring the SIP Registration

Perform the following steps to configure the SIP registration:

1. Goto Configuration > Activators or Notifiers > SIP.

2. Click NEW and select NEW SIP REGISTRATION.
The SIP REGISTRATION GENERAL SETTINGS form opens.

3. Enter a descriptive Name that identifies this SIP line registration.

4. Inthe Registrar URI field, enter the registrar server URI in the format gip.domain.com.
For example: sip: XX XX XX.XX:transport=UDP

| |

IP address of MiVoice Office 250 Transport type is UDP

5. Inthe Address of Record field, enter the registration address of record in the format
user@domain.com, where user is the SIP extension number defined in the Users and
Services Configuration form of the MiVoice Office 250 System Administration tool.

For example, 1001@ XX.XX.XX.XX

!

SIP user IP address of MiVoice Office 250
extension

6. Enter the Registration Interval according to the guidelines defined in MiVoice Office 250
System Administration tool.

7. Enter the Username and Password using the MiVoice Office 250 System Administration
tool.

8. Click SAVE.
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9. Click Settings and select the Disable Reinvites check box.

10. Click SAVE.

02 Mitel Revolution

(3 Dashboard
8IF REGISTRATION GENERAL SETTINGS

»

Notifications b

Scheduler 3

&l

=ip 1001@192 1668 10 162 transpan=udp

®

Configuration »

System Status

&

1001&192.168.10.162

1 usersconuacts » ;
& Sites e I

| Logging
£ Global Satings

(@) Help

o

Figure 14: Example of Configuring the SIP Registration

For more details about SIP registration, see Generic SIP registration section in the Mitel
Revolution web help.

Authenticating the SIP Lines

Perform the following steps to authenticate the SIP lines:

1. Goto Configuration > Activators or Notifiers > SIP.
2. Click Settings.

3. Leave the Inbound Digest Realm field blank.

4

In the Inbound Username field, enter the Mitel Business System Administration tool user
name.

5. Inthe Inbound Password field, enter the Mitel Business System Administration tool
password.

6. Inthe Settings page, enter values for the following fields:
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Field Value

Pin Timeout Seconds This is the amount of time you want to allow a user to enter a security code
before the system times out and ends the call. When the time limit is
reached, an audio message is played letting the user know that the system
has timed out and the call will end.

STUN Server and Leave these fields blank. They do not apply to Mitel system setup.
Outbound Proxy Servers

SIP Port You need to update this field only if your Mitel server does not use the
default port.

Trusted Servers Leave this field blank to accept connections from any IP address. Your
company security policies dictate whether you need to list specific servers.

Transport Layer Your company security policies dictate whether you need to enable TLS for
Security transferring data over your network. (TLS is the successor to SSL.)

MiVoice Office 250 does not support TLS.

Disable Reinvites Select the check box to enable this option. By default, this check box is
cleared.

If you are using a Cloud PBX system (for example, BroadSoft), you must
perform the following SIP configuration:

e STUN Server — The STUN server allows clients to determine the
public IP address, the type of NAT (Network Address Translators)
they are using, and the Internet-side port associated by the NAT with
a local port. This information is used to set up UDP communication
between the client (Mitel Revolution) and the VolP provider (for
example, BroadSoft) to establish a call.

The type of firewall you have set up determines whether you need to
configure STUN server. Consult your network administrator.

e Outbound Proxy Servers — Consult your Cloud PBX vendor
documentation to determine whether an Outbound Proxy Server is
required for Mitel Revolution to register with your Cloud PBX system.

7. Click SAVE.
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00 Mitel Revolution

(@ Dashboard
B> ACTIVATORS

A Notifications  »
CAP IP Device Mitel Mobile & 3rd Party Polycom sIP SNMP Status

Scheduler

=]

Configuration

System Status

x Users Contacts » ACTIONS SETTINGS
& Sites AEHS AT

Logging

|

Global Settings

o

PBX systems) will be pr e
tials when connecting. If blank, auth
quired.

Only accept requests from these IPs. Leave emply to acoept connections from any IP.

[[] Disable Reinvites

Check this if using a cloud PEX or other systam that
does not support REINVITES

Show advanced settings

Create SIP Lines

Perform the following steps to create a new SIP line:

1. Goto Configuration > Activator > SIP.
2. Click NEW and select NEW SIP LINE.
3. Enter a descriptive Name for the SIP line.

For extensions, enter the SIP extension number defined in the MiVoice Office 250
System Administration tool. For example, 1234.

4. (Optional) Enter a numeric security code of your choice. Security codes contain at least 3
digits. Leave the field with the default value 0 if you do not want to have a security code.
You may choose to repeat the Security codes.

5. (Optional) Enter an Activator Text Title and Activator Text Body text that can be used
with, or in place of, a natification title and body text.

6. Click SAVE.
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2 Mitel Revolution

]

(=

fii] &

b+

[=

Dashboard

Motifications ]

Scheduler

Configuration #

System Status

Users Contacts »
& Sites

Logging

Global Settings

Profile

Logout

SIP LINE GENERAL SETTINGS

Mams *

1234-Tast Lina
Avsgilable in All Sites
Ext=nsion -

1234

f your SIP Trenk requires a prefis, includa

Security Code
Enter 0 for no sacurily code

Activator Text Title

SIF Test=1 Title

Activator Text Body

SIP Test#1 Text Body

=

tin the

SIP lines entered here can be assigned to natifications as actions that trigger sending the

notifications.

For more details about SIP lines, see Create SIP lines section in the Mitel Revolution web help.

Create SIP Endpoints

Perform the following steps to create a SIP endpoint for SIP notifiers:

1. Goto Configuration > Notifiers > SIP.

2. Click NEW > NEW SIP ENDPOINT.

The SIP ENDPOINT GENERAL SETTINGS page opens.

3. Enter a descriptive Name that will help your users identify the endpoint to which they are
assigning a notification. This name is displayed on the Endpoints page and in the
Manage Natifications > Endpoint & Contact Selection section.

4. Enter the SIP_URI in the following format:

sip:SIP line number@IP address of MiVoice Office 250 System Administration tool

Note: All SIP endpoints must include TCP as the transport type. Prefix the SIP line number
with the direct page access number defined in the MiVoice Office 250 System Administration

tool.
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For example, if 9600 is the page group number, the corresponding SIP endpoint should
be sip:9600@XXX.X.X.X;transport=UDP

5. Click SAVE.

SIP ENDPOINT GENERAL SETTINGS
MIVO250

Sipr9601@192.168.10.162
e

amplie: sif £

w
3
o
-
®
c

might not be reguired — consult y

trunk documentation

=]

Use SIP Registrations

Note: By default, the User SIP Registrations checkbox is selected, users must not clear this
check box.

For more details about creating endpoints, see the SIP Endpoints section in the Mitel
Revolution web help.

Create Notifications
This section describes the procedure how to create a trigger for a one-way audio notification.

For an overview of how the system works and other types of notifications, see the Notifications
Basics and the Manage Notifications sections in the Mitel Revolution web help.

Perform the following steps to trigger a one-way audio notification:

1. Go to Notifications > Manage.

2. Click NEW NOTIFICATION.
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3. Enter the following GENERAL settings:

e Notification Name: Enter a descriptive Name for the notification.

e Notification Type: Select One-way from the drop-down list.

e Priority: You can assign a priority level in the range 1-10.

e Dashboard Icon: Select an image from the drop-down list.

@ Dashboard
a GENERAL

evel settings

‘ Notifications »

Paging_One\Way

m Scheduler
Priorit
[}3) configuration » y
None

[@ System Status

‘_ Users Contacts »
& Sites

One-Way

Avallable in All Sites

4. Click the TRIGGERS settings and enter the following values:

a. From the Activator drop-down list, select SIP.

. From the Trigger drop-down list, select New Trigger.

b
c. Enter a descriptive Name for the SIP line.
d

. Add the Extension number that you defined in the MiVoice Office 250 System

Administration tool.

SELECT TRIGGERS

» Select what activates the notification SIP LINE GENERAL SETTINGS
Name *

ADD A NEW TR 1234-Test line

A A W GeC .

Activator

sIP \ New Trigger Extension *
1234|

» SELECT TRIGGERS
Select what activates the notification

X

the Extension

Security Code
o]

Enter 0 for no security code

SIP - 1234-Test Line

If your SIF Trunk requires a prefix, include it in

ADD A NEW TRIGGER

-

5. Click the MESSAGE DETAILS and enter the following values:

a. From the caller ID drop-down list, select Show.

b. Select the Opening Tone and Closing Tone from the respective drop-down lists.

c. Setthe Volume for the notification. This volume overrides the volume set on the
endpoint receiving the notification, such as a phone or a speaker.

d. (Optional) From the Stored Images drop-down list, select an image to be send with
the notification. You can repeat this step to select an additional image, if needed.

e. Choose Font Color for the notification fonts.
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Type the Title and Body names and add the required variables from the respective drop-
down lists.

f.

E MESSAGE DETAILS
Content to send to the endpeints

aller |1 ®

Show -

Opening Tone Closing Tone

Bell-Ding-1.mp3 (») FV_Lunch-Break-Begin.wav (S}
S~ e

Volume

O 10 D Use device default

Devices without font coler support will use their
default color

Title
Welcome to MiVB SVE lab{dateLocal}

Welcome to MiVB SVE lab{datelocal}{caller|D}

In ENDPOINT & CONTACT SELECTION, start typing the keyword in the Search field and select
the endpoint to which the notification must be sent. You can select individual endpoints, contacts,

or user tags.

o ENDPOINT & CONTACT SELECTION v
% Devices & Contacts that the notification will be sent to
Allow users to add endpoints dynamically
None -
SELECT YOUR DEVICES & CONTACTS
Search
Unselect

*X Endpoints Contacts W User Tags R System Tags

9. DNC - administrator @ WIN-RFHGLOHPBIK

6. Click SAVE.
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E-malil Activator and Notification

Perform the following steps to add an e-mail for an emergency call:

1. Goto Configuration > Activators > Email.
2. Click NEW and select NEW IMAP SERVER SETTINGS.
The NEW IMAP SERVER SETTINGS page opens.

3. Enter a Name for IMAP SERVER, IMAP HOST NAME, PORT, USERNAME,
PASSWORD and select the SSL Check box.

4. Click SAVE.

Note: IMAP server setting/Exchange server setting enables retrieving the notification email
and checking the Email Trigger for the notification.

Revolution

Dashboard
IMAP SERVER SETTINGS GENERAL SETTINGS

A Notifications  »
7 Email

% Scheduler 4 Available in All Sites

Configuration  »

imap.gmail.com
Q System Status Hostname or IP Address of the IMAP server
3 Users Contacts »
& Sites Port
993
[E Logging

4 venkateshwaran54{@gmail.com
£ Global Settings i €9

() Help »

------

Use TLS

Mozt email servers require TLS

oo | |
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For more details about the fields in the Email settings, see Configure Revolution Email
Activator section in the Mitel Revolution web help. For details of emergency number setup, see
the About Emergency Services section in the MiVoice Office 250 help file.

Perform the following steps to add an Email Activator Trigger for an emergency call:

Go to Configuration > Activators > Email.

Click NEW and select NEW EMAIL TRIGGER CONDITION GENERAL SETTINGS.
The NEW EMAIL TRIGGER CONDITION GENERAL SETTINGS page opens.
Enter a Name for EMAIL TRIGGER.

a M W DNoE

Enter Matching Conditions as per the mail setup in MiVoice Office 250.
6. Click Save.

Note: When a user dials the emergency number, the MiVoice Office 250 sends out an E-mail
to the Mitel Revolution interface and notification is initiated based on notification settings on
Mitel Revolution. The Stored Message and Text & Image notification types are supported for E-
mail notifications.

o0 Mitel Revolution

Dashboard
EMAIL TRIGGER CONDITION GENERAL SETTINGS

A Notifications
Test

[% Scheduler i Ayailable in All Sites

(#¥) Configuration »

[@ System Status - R -
Subject ~ Contains = Registered "Emergency Ca i

1 Users Contacts »
& Sites

[E] Logging

£} Global Settings
{Body} {Subject}

(7)) Help »

ext iz passed into the activated notification’s body field

Figure 15: Shows EMAIL TRIGGER CONDITION GENERAL SETTINGS
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01:02:50 PM IST

Revolution

—
pawernd by

@ Dashbosrd
B> AcTIVATORS

A Notficstions  »
Fa Scheduler ¥
[} = x

) Configuration &

[& System Status

X Users Conmcts »
& Slins
IMAP Sarvar Settings
Hame v Site Hostmame Parl

5] Loggin
[E] toaging el i Voapigalitom 43 4 |

£} Global Settings

@ Help ' Emall Triggar Conditlan
Nams it Natiticatianis) %

All Email /08

Assign the Email Activator to the Notification (Email notification)

Perform the following steps to create a notification that you want to send and assign an E-mall
Activator to the notification:

1. Go to Notifications > Manage.
2. Click NEW NOTIFICATION.

3. Enter specific values in the following fields:

Field Value

From the Notification Type drop-down list, select Text and Images or Stored
General Audio notification type.

You can select Text to Speech as this is an emergency notification.

To include an opening tone to draw the receiver’s attention, select Stored Audio
notification type. Do not select One- Way, Recorded, or Two-Way notification

types.

From the Activator drop-down list, select Email and then select the trigger you
Select Triggers created.

_ Select the Title and Body variables that you defined in the Mitel Dial Monitor page
Message Details for the emergency call. The following table describes the variables that can be
selected while creating a notification.

Assign the endpoints and contacts to which you want the emergency notification to
Endpoint & Contacts  pe sent.

If you want the notification to be sent to the Mobile app, add the contacts and
select the Mobile check box in the Contact Methods section.

For more details about creating and assigning notifications, see Notifications Basics and
Manage Notifications sections in the Mitel Revolution web help.
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Trigger a Notification
Perform the following steps to trigger an emergency notification:

1. Go to Notifications > Manage.
2. Click NEW NOTIFICATION.

3. Enter the following GENERAL setting values:
a. Notification Name: Enter a descriptive Name for the notification.
b. Notification Type: Select Stored Audio from the drop-down list.

c. Activation Type: Select the activation type from the drop-down list and set the
Repeat Interval (in seconds) to repeat the sending of the notification.

d. Priority: You can assign a priority level in the range 1-10.

GENERAL
Motification level settings

T

Emai Stored Audio >
Iteration v 1
Priority 5

None Available in All Sites
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e. Dashboard Icon: Select an image from the drop-down list.
4. Click the TRIGGERS settings and enter the following values:

a. From the Activator drop-down list, select Email.
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GENERAL
Motification level settings

» SELECT TRIGGERS
Select what activates the notification

Email - Test

ADD A NEW TRIGGER

E MESSAGE DETAILS
Content to send to the endpoints

ENDPOINT & CONTACT SELECTION
Devices & Contacts that the notification will be sent to

5. From the Trigger drop-down list, select Test.

6. Click the MESSAGE DETAILS and enter the following values:

a. From the caller ID drop-down list, select Show.

b. From the Select Audio drop-down list, select the audio to play.
c. Set the volume by adjusting the volume button.
d. Choose Font Color for the notification.
e. Type the Title and Body names and add the required variables from the respective
drop- down lists.
E MESSAGE DETAILS v
Content to send to the endpoints
aller 1T @
Show v
4 Air-Raid-Siren.mp3 ® x
Volume
7 [[] Use device default
Fant Color
Devices without font color support will use their
default color
Title
{callerID}
Body
{activatorBody}{activatorCoordinates)}{activatorLocation}{activatorTitle{dateLocal}
{notificationName}HtimeLocal}

Bt
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In the Endpoint & Contact Selection, start typing the keyword in the Search field and select the
endpoint to which the notification must be sent. You can select individual endpoints, contacts, or
user tags.

°* ENDPOINT & CONTACT SELECTION v
™ Devices & Contacts that the notification will be sent to

SELECT YOUR DEVICES & CONTACTS

*Z Endpoints Contacts @ User Tags ® System Tags Unselect

£ DNC - administrator @ WIN-RFHGLOHPBIK

7. Click Save.

Multicast Configuration

Perform the following steps to create a new static stream for multicast configuration:

1. Go to Configuration > Notifiers > Stream.

e

“TSyN-Apps
- Rotication. Unfed

Revolution

powered by

() Dashboard

P> NOTIFIERS
l_l Notifications 3
a &P Cis: Jeskiop Emall P ite P
Es Scheduler L3

o
v ] 3 ale a F Levice ville QiyCo Mo slred LL 2]
-oTTmTe NEW STATIC STREAM

Configuration  » B> Activators

ol

System Status P Notifiers

2. Click on NEW STATIC STREAM and provide the following details for Static Stream General
settings:

a. Name: Provide a descriptive Name for the multicast stream.
b. IP Address: Enter the multicast IP.

c. Port: Enter the port for the multicast IP.
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STATIC STREAM GENERAL SETTINGS

Name *
ML Test

IP Address *
239.10.10.13

Port
24964
If the stream routes lhrod@h a Paging Relay, the

assigned port number must be an even value in
the range of 20480-32768

Route To Networks

Provide comma delimited network addresses in
CIDR /24 format that you would like Revolution to
use to relay static stream audio.

CANCEL SAVE

3. Once the stream is created, assign the stream as an endpoint for the notification.

o* ENDPOINT & CONTACT SELECTION

. Devices & Contacts that the notification will be sent to

Allow users to add endpoints dynamically
None b

SELECT YOUR DEVICES & CONTACTS

Search

¢ Endpoints | [E3 Contacts W User Tags  ® System Tags

2003

2323

250

Aastra6869l - 5015
Mitel6920 - 1019
Mitel6920 - 5011
Mitel6930 - 1007
Mitel6930 - 1007
MIVo250

ML Test

Test Multicast

bo o o fo o bo o ko fo fo b

Unsel

Note: 53xx phones do not support multicast.

41



Mitel Revolution Configuration
Priority Groups:

Priority groups are used to:

be first.

Priority Groups define a primary server and the failover order of your redundant servers.
Define failover order for your redundant servers.
[ ]

example, for Group A you could list your primary server first, while for Group B your secondary could
server that is active.

1.

Define different server priorities such that we can distribute activations to different servers. For
Active/Standby scenario for any failover scenarios and all notifications will go through the highest priority
Follow the steps to create the Priority Groups

If we do not create any priority groups, beyond the Default, then Revolution behaves as if it was in an

2. Click NEW to create a new Priority Group.
server placed first.

Navigate to Configuration > Priority Groups. The Priority Groups page opens.
{3 Dashboard

A Motitications

™ PRIORITY GROUPS
!

3. Click and drag the server boxes to specify a priority order of your choice, with highest priority
Scheduler

REDUNDANCY SERVERS
L

WIN-HOOPTQOJ2A

[iz] configuration

L
- WIN-HOOPTQOJI2A1
WIN-APDGOSM20U3
B> Activators
[B System Status W Notifiers UPS m
Users Contacts » P User Tags m
& Sites :
. 2 Endpoints o
=] Logging
oD P Devices -
B
3 Global Settings & @
O Media
(T) Help b
5 areas

(3 Fizor Plans

& Tokens

7
L]

-
-

Priority Groups
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SERVER PRIORITY GROUPS

NEW

Name =
DEFAULT o
Secondary & m
New Priority Group & m

* WIN-HOOP7QQJ2A1 - WIN-HOOP7QQJ2A1

+ WIN-APDGOSM20U3 - WIN-APDGOSM20U3

CANCEL SAVE

Priority Groups are referenced when trigger activators are created or edited. Priority Groups are selected

from the Priority Groups field in the configured order. Notification triggers are activated from the first server

listed (or lower priority servers in the case of failover) in the Priority Groups field.

Priority Group configuration for Activators

To configure Priority Group for Activators, navigate to Configuration > Activators > SIP > SIP Line.
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(1) Dashboard
SIP LINE GENERAL SETTINGS

A Motifications  »
-2 mivb_notify_1519

Scheduler »
) Avallable in All Sites

Configuration * ORI

GITLY ‘S

Secondary -
System Status
-I- 1519
Users Contacts »
If your SIP Trunk reqguires a prefix. include i in the
& Sites Extension )
L in security Code
E egging 1234

Entar O for no secunty code

£3 Giobal Settings

o 1 T i T
ACTIVator |ax L

Sip Text#1 Title
(@) Help b

Eay

Sip Text #1 Message Body

Priority Group selection for SIP notification

To access the SIP Registration, navigate to Configuration > Activators > SIP > SIP Registration.
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@D

-

ol

bo

Dashboard

Motifications

Scheduler

Configuration

System Status

Users Contacts
& Sites

Logging

Global Settings

Help

SIP REGISTRATION GENERAL SETTINGS

Rame

1009

ek AL
Priority Grouy

Secondary -

Reqgistrar UR
sipi192.168.10.69

Registrar server URI. For example
sip domain.com

Address Of Racord
1009@192.168.10.69

Registration address of record. For example
user@domain.com

300

in seconds

Separate mulliple realms wilh a comma OMNLY!
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Third-Party Troubleshooting

Third-Party Troubleshooting

Basic troubleshooting can be done using the various Mitel Revolution log files.
You can access these logs from Mitel Revolution > Logging.

See the Mitel Revolution web help > Logaging topic for more information. Also, refer to the Mitel
Revolution web help > Troubleshooting topics.
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Mitel Revolution Technical Support

Technicians who have completed Mitel Revolution technical training and certification can open tickets with
Mitel Technical Support for further assistance with Mitel Revolution.

Creating tickets for Non-ARID Products

This section describes the procedures for creating a ticket for a non-ARID product by using IVR and by
using Mitel Website.

Creating an IVR Ticket (Americas Only)
1. Call the Mitel Revolution Support team at any of the following phone numbers:
e 800-722-1301 (option 5 - # - 8)
e 613-592-7849 (option 8)
2. When prompted to enter an ARID (License ID), press # to listen to the list of non-ARID products.

e Press 3 for Applications (Mitel Revolution, Mitel Performance Analytics, Mitel Mass
Noatification, CT Gateway)

Note: These menu options may change at any time, based on the support status of the product.

3. When prompted, enter the product version number, using the * key for dots and the # key to submit.

Note: To know the version number of your product, log in to TechCentral Tracker to find the list
of versions in the drop-down menu.

For example:

If you are using Mitel Revolution R2021.1, to enter this in the IVR you would select “2021*1#” on your
keypad.

Creating a Web Ticket

Log in to https://lwww.mitel.com/login > MiAccess (partner Login) > TechCentral Tracker.

Click Create New Service Request.

Enter the Service Request Details (Severity, Summary) and Contact Information.

P w0 NP

On the Product Information page, select Select a product.
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Service Request Details  Contact information  Product Infarmation
Erter a lcense D & Selecy 3 product

Licerse 1D

Product Marms: * Please Lelstt AN ey hd

W Wersion: | |
S62d WiFi Handser
S634 WiFi Hamdses

Dne-Siee Version:

Plarfonm
Sub-Product

i CT Gareway
5. Inthe Site Information page, select the site from the drop-down list under Select Site.

= If the customer site is not listed, please use your company's name

Service Request Details Contact Information  Product Information  Site Infermation

Select Sive: * Company NHame -

e Mame: Company Mame
Address Swreet
Ciy.  Ciry
Lip Code: LI
Stare/Province:  STATE OR PROVINCE
Country Oy

Fhione Mumier: Linkrown
6. Inthe Troubleshooting Notes page, enter the details of the issue and click SUBMIT.

Create Mew Service Reguest

Service Request Details | Contact information  Produc! information  5ie Information  Troubleshooting Notes

Sympaioms/ Datalls * Value i 1eguined

Pelaranak A

48



Mitel Revolution Technical Support

Appendix 1  Mitel Revolution Integration Notes for
MiVoice Office 250

The following table summarizes a list of Integrated features available when Mitel Revolution is connected
to the MiVoice Office 250.

Activator Active-Standby — The scenario where PBX can successfully switch to Standby server when
the Revolution Active is not responding.

Activator Active-Active — The scenario where PBX can send Activator to both primary and secondary
Revolution server as needed.

Notification Active-Standby — The scenario where Revolution can successfully use the Standby server
to dispatch the notifications when the primary stops responding.

Notification Active-Active — The scenario where both primary and secondary can simultaneously
process the notifications.

Activator/ Notification Integration Detail

Activators

SIP Activator Supported
SIP Activator code is sent to Revolution using SIP Trunks.

Emergency Call Activator Supported
Email notification is triggered when an emergency call is made.

SIP Activator Not supported

(Active-Standby) No option to point an alternate route when the primary route
fails.

Emergency Call Trigger Supported

(Active-Standby) It hardly matters which Revolution is active. There is no direct
connection between MiVoice Office 250 and Revolution but
MiVoice Office 250 triggers an emergency email, and Revolution
downloads email and sends the notification depending on which
server is active.

SIP Activator Supported

(Active-Active) A different route needs to be set up on MiVoice Office 250 so
that the SIP Activator code can be sent to both the primary and
secondary Revolution servers as needed.

Emergency Call trigger Supported

(Active-Active)
Notifications
MINET Supported on 53XX phones.
69XX phones on MiVoice Office 250 do not
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PBX Paging Notification

XML Text Display

XML Audio

Multicast

Location details
PBX Paging Notification
(Active-Standby)

XML Notification
(Active-Standby)

Multicast Notification
(Active-Standby)

PBX Paging Notification
(Active-Active)
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support MiNET.
SIP Not supported

MIiNET 53XX phones do not support XML text display.

69XX phones on MiVoice Office 250 do not
support MiNET.

SIP Not Supported

There is a tight XML integration between 69XX
and MiVoice Office Application suite (MiVOAS).
For 69XX to receive XML natifications, they
need to be registered as XML end points on
Revolution. As per the current support on 69XX,
only one XML connection can exist. If the
phones are already pointed to MiVOAS, they
cannot be used to receive the XML notification.
This feature will be made available in SIP R6.0.

MIiNET 53XX phones do not support XML.

69XX phones on MiVoice Office 250 do not
support MiNET.

SIP Not Supported

Refer to the other XML Note in appendix.
MIiNET 53XX phones do not support Multicast.

69XX phones on MiVoice Office 250 do not
support MiNET.

SIP 69XX phones support multicast streaming.
Not supported
Supported

Secondary Revolution takes 5 seconds to 10 seconds to register
with MiVoice Office 250 after the primary goes down.
Subsequently, it uses the same SIP registration to send out
paging naotifications.

Not supported

Revolution expects the Phones to be registered with both
Revolution servers for the secondary Revolution to send XML
notifications.

Supported

secondary Revolution sends the multicast notifications while the
primary is not available.

Supported

For Paging to work simultaneously from both primary and
secondary servers, these servers need to be registered
separately with MiVoice Office 250. Revolution uses SIP user to
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XML Notification
(Active-Active)

Multicast Notification
(Active-Active)

stream the paging. Revolution sends SIP registration to
active priority group server.

Not Supported

Refer to the other XML Note in appendix.
Supported

Both primary and secondary Revolution can handle multicast
notifications at a given time.
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Powering connections
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