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Before you beqin
Before proceeeding with the iCharge software installation, please verify the following:

- You have completed updating your CPU2-S as outlined in the MiVO 400 hospitality “utility”
packages document.

- You have received the low-profile USB storage device containing the iCharge installer files, and have
connected it to an available USB port on the CPU2-S.

- Installed TeamViewer (used by Connected Guest technicians for installation assistance and technical
support)

- Set the OS of the CPU2-S to auto-login (use the netplwiz command)

If you have satisfied these items, you can proceed with the iCharge software installation.

Installing Microsoft .NET
Browse to the USB storage device containing the iCharge installer files, and run the file called Microsoft .NET

Framework 4.5.2.exe

The .NET installation program will begin to extact files.

H
T

Preparing: C:\c45d6des7c83fad 797626 1030 fxnc4-Windowsa, 1KB2934520-x64.msu

Cancel |




Check the acceptance box, then click Install to continue.

i

JNET Framework 4.5.2 Setup f
Please accept the license terms to continue, Migrasaie
NET

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS ﬂ

HET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its

affiliates) licenses this supplement to you. If you are licensed to use
Microsoft Windowrs operating system software (the "software™), you
may use this supplement. You may not use it if you do not have a |

¥ I have read and accept the license terms. = | lg |
Download size estimate: 0ME
Download time estimates: Dial-Up: O minutes

Broadband: 0 minutes

Install | Cancel |




Installation will take a few minutes.

Installation Progress

Please wait while the .NET Framework is being installed.

File security verification:

]

All files were verified successfully.

Installation progress:

+*

[

Installing .MET Framework 4.5.2

Cancel |




Click Finish when complete.

Il

Installation Is Complete

N MET Framework 4. 5.2 has been installed.

Microsoft®

NET

Installing iCharge
Browse to the USB storage device containing the iCharge installer files and run the file called

ConnectedGuests_Apps_50.3.2.0.exe

Install Wizard x|

The installer is verifying the contents of this setup
package. This may take a moment.

L




Click Next to continue.

Il

Welcome to the Connected Guests Apps Install
Wizard

This Wizard will install Connected Guests Apps an your
computer.

i
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il
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To continue, dick Mext,

= Back Cancel |

c: [cpu2] is where the software will be installed. Click Next to continue.

Selks

Destination Drive <
Select the drive where setup will install files. o
==

TigeriMs




You don’t need to choose anything on this screen. Click Next to continue.

Il

Custom Setup &
Choose the program features you would like to install. -
—_—

Click on an icon in the list below to change how a feature is installed.

— Feature Description
- g vI Base . . 21| This feature willinstall the base
= =3~ | icharge iLink files and services required for all
......... (= ~ | MariaDB applications.
......... =~ | EvMux

--------- i=J ~ | Web Front End

- ¥ -] iCharge Services

......... ¥ -| Call Package Broker _|
......... » - | iPost

EI_X;I Interface Connectors

Total Space: 236,173 MB

......... W o- g?ﬂ'ayacﬁci]:ﬁce Required: 1,835 MB

I ......... x - _|5m. JcM I vI Remaining: 254,341 MB
‘ »

TigeriMs

< Bak Cancel

Choose iCharge Cub. Click Next to continue.

Selks

iCharge Confguration
Select ProfCub ar iLink —

Please select which product this installation is licensed for:
i~ iCharge Pro
i iLink
" SmallMedium Business

TigeriMs

<Back Cancel




Check the box Backup to a second drive. Click the drop-down box and select d: then click Next

I

Backup Configuration &
Select an additional backup location =
_

Automatic backups will be scheduled nightly to the o\ drive. Do you want
to backup to another drive as well?

W Backup to a second drive

|=4:

Mote: The selected drive should either be a hard drive or an internal USE memory stick,

< Back Cancel |

TigeriMs

Click Install to run the installer.

Selks

Completing the Wizard for Connected Guests
Apps

i
fHEN e
it

The Install Wizard is now ready to configure Connected Guests
Apps on this computer,

@
c
h
=t |
v

- Click Install to begin configuration
- Click Back to change settings
- Click Cancel to exit

< Back Install = Cancel |
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The installer begins to run. This may take a few minutes.

I

Installing Connected Guests Apps =
The program features you selected are being configured. =

e —
e ——
e

o) Please wait while the Install Wizard installs Connected Guests Apps.

I i‘?" This may take several minutes.

Status:
Preparing Connected Guests Apps...

TigeriMs

= Back | Mext = | Cancel I

Tiger 2020 Database Upgrade Program - Version 50.3.38.0 -

@ Thiz program enzures that all the database files and system data are up-to-date with the curent releasze of Tiger 2020

Idparade Call Recards
Fram Start Date |_9/23/2017 e
Click. the Start button to continue with the upgrade Stark [Cloze |
Log file - C:sig202048ogFilestuparade. LOG Checking extnfact. ..

Checking watcodes. ..
Created the watcodesz table in databas=e tigersvs.

Checking wvoids. . .
Created the woids table in database tigersvs.

Checking roomrates. . .
Created the roomrates table in database tigersvs.

Checking pavmentmethods . | .
Created the payvmentmethods table in databaze tigersvs.

Checking extnfact. ..
Created the extnfact table in databaze tigersvs.

Checking tzchrg=s. . .
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At this screen, choose the Country, Location, Area Code & Time Zone of your installation.

x

&, default country location must be specified for the uparade process to complete...

Country: Lnited Kingdam

Location: I

Area Code: I

Time Zone I[GMT] Greeruwmich Mean Time : Dublin, Edinburgh, Lisbon, London j

k. Cancel

Click OK to continue
Example

x

&, default country location must be specified for the uparade process to complete.. .

Courtry: I Idrited States j

Location: IM adizan, "Wl

brea Code: IEEIE

Time Zone I[GMT-EIE:EIEI] Central Time (U5 & Canada) j

2k, Cancel
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x

M achine ID: |EDDDED85

Licenze ke I

Licenze Param Key: I

Licenze Info:

Invalid License.

Yalidate License

You cannot proceed further without a License based on the systems Machine ID. Contact Connected Guests
Technical Support at 800-424-6757, option 1 and provide the Connected Guests technician with the
following information:

- Hotel name and location, including main telephone number
- Number of guest rooms
- Your email address

Once the licence has been generated, Connected Guests Technical Support will email the systems licence to
you.

13



Once you have received the licence, copy and paste the licence strings into the appropriate fields. Click
Validate License to continue.
Example

Tiger 2020 License Manager x|

M achine |0 |EDDDEDEE

License Key: |373B86DCA19217CA

License Param Kep: ILI Mh0a? G W MwDBYS O+ Bt wH gl -+H0E2E Py b4PEk=

Licenze |nfo:

Invalid License.

"alidate Licensze

Example

Tiger 2020 License Manager x|

tachine 1D |EDDDED85

License Key: |373B8E0Ca19217C4

License Param ke ILIMhEIa?G PrstdwD B S O+Ewibd waH mevgQl +HOS2E PvbaPrak=

Licenze Info:

Hospitality Interface Suite — Enabled
Licensed Room Count — 150
Licensed Switch Count -1
Licensed Interface — 10
Licensed Webk User Count - 5
Licensed Woice Line Count - 4
HotelMEE Enabled - Ho

YWalidate License

Click 5ll in the windows upper right corner to continue.
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Before proceeding further with the iCharge configuration, browse to the USB storage device containing the
iCharge installer files. Open the folder called TigMySQL_50.3. Highlight all folders/files contained in this
directory, right-click and choose Copy. Then paste these folders directly into the tig2020 directory, merging
those folders and overwriting the files that are there:

Confirm Folder Replace x|

This destination already contains a folder named 'Carriers’,

— If any files have the same names, you will be asked if you want to replace
those files.

Do you still want to merge this folder

Carriers
I Date created: 8/30/2017 9:00 AM

with this one?

Carriers
Date created: 8/30/2017 9:19 AM
i
(!
Yes Skip | Cancel |

[v Do this for all current items (1 found)

Copy File x|

There is already a file with the same name in this location.
Click the file you want to keey

Copy and Replace
Replace the file in the destination folder with the file you ar

2017 9:29 AM

Don't copy
Mo files will be changed. Leave this file in the destination folder:

A400.conf
A400 (C: \Hig2020\Wetwork\SwitchConf)

L || se=2ee
— |} Date modified: 8/30/2017 9:29 AM

Copy, but keep both files
The file you are copying will be renamed "A400 (2).conf™

[~ Do this for all conflicts Skip | Cancel I
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You may now continue with the iCharge configuration.

Stay on the Data Collection tab, and click Add

S\ Tiger 2020 Interface Ce =10 x|
Hozpitality Interfaces I
Add new ar edit exizting switches.
&dd
Edit
Femove
Apply Chatnes Cloze

Add a Node ID and Node Name. Click Next
Example

Fleaze enter the Mode 1D and Mode Mame for this PABX. The Hode ID should be a
unique identifier for this PABX. The Mode Mame should be a recognizable name that will
be dizplayed in the D'ata Collection kMoritor.d default has been entered for pou, but you
may need to zpecify a value that iz specific to the PAB network.

Maode 1D |'|

Node Name: |Mwnice 400 SMDR

Cancel | < Back |
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Click on the down arrow and find MiVoice Office 400.

Connected Guests Apps

Installing Connected LY L

The program feature:

TigeriMs

o

JLY

Flease wi
This may

Status:
iCharge:

Fleaze zelect the type of PABX vou are connecting to from the list of available
PAB=z autput farmatz. A description will be shown below to azzist yau in selecting the

cormect PAB=/output format.

MOTE: There may be several output farmats for each PABE.

R

FPaBx Tyupe:

=~

F.iwi Syslog Daemon
LiteScape

LiteScape

LiteScape

LiteScape

Lucky Goldztar GOE.

Lucky Goldstar GOE. REMARE,
Lucky Goldztar GO REMARE.
Lucky Goldstar LDE,

b atracom 500

keridian Option 171

Mernidian R18

Microzoft Lync Server

— Dezcription

kitel MIWE [ho pulzes)

kdital bAME [with
Cancel | ioice Office 400
kaonarch [Enhanced)
bonarch [Enhanced)
kManarch [Simple farmat]
b One
ke One
b One
b One 5
MEC EO0
MEC ME&k 2400 [KASKE Records)

MEC Phillips S%7000 [
MEC Sopho

MEC Sopho 740

MEC Sopha i53000

L]

HEC ME&X 2400 with Incaming CLI [KAMRE Records]

17



Click Next

Pleaze zelect the type of PABX you are connecting to fram the ligt of available
P&Bzoutput formats. & description will be shown below to agsist pou in zelecting the
carect PABRoutput farmat.

HOTE: There may be several output farmats for each PABE.

— Dezcription
Thiz iz the field definitions for the MM oice Office 400 [PC4 farmat).

Cancel | < Back |

Click Next

What connection tppe should the data collection module use to connect to the PAB=?

" Serall Connection

{+ |P Conmection

Cancel | < Back |
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Pleaze zelect wheather the data collection module will be acting az a client or server.

[f the module will be acting as a Client, pleaze specify the P Addrezz and Part Mumber
we should connect to. If the module will be acting as a Server. pleaze specify the Part
MHumnber we should listen far connections an.

Client/Serner: I Clignt j

IF &ddress: I

IF Part Murnber: I

Cancel | < Back [ et »

Click the down arrow and change to Server. Enter the IP Port Number as 1080. Click Next
Fleaze select wheather the data collection module will be acting az a client or zerver.
If the module will be acting az a Client, pleaze specify the IP Addrezs and Port Mumber

we should connect ta. If the module will be acting az a Server, pleaze specify the Paort
Mumber we should lizten for connections on.

Client/Serer: § Server -

IP Address: I

IP Port Mumber: § 1020

Cancel | < Back |
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Review your work. To change a setting, click Back. If all is correct, click Finish

Configuration for thiz node iz complete. Pleaze review the configuration infarmation
below and enzure it iz comect. |f vou are happy with the configuration, please click
Fimzh. IF pou wizh to change anything, use the back button.

— Configuration D etailz

Maode D1

Mode Mame : Mt oice 400 SMOR

FB Configuration : C:%hig20204M etworkAS witchConf'uA 400, conf
Connection Type : [P

Clignt/Server ; Server

P Address

Port Mumber : 1080

Cancel | < Back |

The PBX Node for collecting SMDR records from the MiVO 400 has now been added.

I %]

Data Collection I Huozpitality Interfacesl
Add new ar edit existing switches.

Add

Bl bivioice 400 .

Edit
Hemove
Apply Changes Cloze
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Next, select the Hospitality Interface tab. Click Add

2 Tiger 2020 Interface Config =10 x|

D ata Collection § Hozpitality Interfaces

Add new ar edit exizting interfaces.

Add
Edit
Femove
[¥ Fun T255M at Startup
[T Bun Crond at Startup
¥ Fun Crond Server at Startup
Apply Changes Cloze

Select Property Management Systems. Click Next

Pleasze select the twpe of interface fram the lizt below.

" Emulators

[l [l
{* Property Management 5 pstems

FaR:

" Television/Pay-Perview Spstems
" Yoicemail Spstems

" Directory/Caonsole Systems

Cancel |
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Click on the down arrow and find Hobic (Call Posting)

Pleasze zelect the interface from the list provided.

Interface:

Fidelio [TkS Proto 11 Format]

Fidelia F1AS

. . Fidelio FIAS [Incoming Boam Status Only)]
Dieseription Fidelio FI&S [Pay TV Interface]

Fidelo ¥press

FOLS[FLIMT]

G alawy GPS

Generc

Generic PMS

Guesztine [Call Posting)

Guesting [Checkin / Checkaout)

Hilkor Onl FlAS

HiPath Hotel Advanced W24 Emulation

HIS LTS

HIS LTS PINS
Cancel | Habic: |.|:.E||| F'l:l:E:tir'u:ﬂ

H i

HSI Enigma

[nnzite 2000

|50 CIL Erulator
Fanetic

Kinetic [P

LDK, PMS Emulation

k arriatt Full Service

b edalion

Mitel PMS Emulation
Mitel SMDR Erulation
MFS [Faboo]

Philips Care Servant
PS5 [Th5 Caracas Emulation]

L]
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Click Next

Hobic CallPostiog) | ]

Click Next

Huobic [Call Posting]
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Click Next

Which connection type should the interface Lse?

| SerallConnection

{* [P Connection

Cancel | < Back |

Enter the IP address and port number that’s assigned to the iPocket® your going to use for this interface.

Example

[f the module will be acting as a Client, pleaze specify the P Addreszz and Part Mumber
we should connect to. If the module will be acting az a Server, please specify the Port
MHurmber we should listen for connections an.

[f the interface will be acting az a Client, pleaze specify the 1P &ddresz and Port Mumber
we should connect ta, If the interface will be acting az a Server, pleaze specify the Port
MHurmber we should listen for conhections an.

Client/Serner: I Clignt j

IP Address: |1E|2.1EB.1_E

IP Port Mumber: |33555

Persistent Connection: [+

Cancel | < Back |

Click Next

LiPockets are used if the PMS only supports RS-232 serial conmmunications. If a PMS does support a direct IP
connection, an iPocket may not be needed.
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Review your work. To change a setting, click Back. If all is correct, click Finish
Example

Configuration for thiz interface iz complete. Pleaze review the configuration information
below and enzure it iz comect. |f vou are happy with the configuration, please click
Finigh. |f pou wigh to change anything, uze the back buttan.

— Configuration D etails

Fiun Instance : 1000

Interface Mame @ Hobic [Call Pazting]

Configuration File ; C:\hig2 02085 criptsPh4 S prnz_Hobic_CR.ini
Connection Type : [P

Client/Server : Client

IP Addreszz: 19216816

Part Murnber : 33555

Perzistent Connection : True

Cancel | < Back |

The interface for sending priced call records to the PMS now been added. Click Apply Changes
S\ Tiger 2020 Interface - 10] x|

Data Callection  Hozpitality Interfaces |

Add new or edit existing interfaces.

&dd

M5 Habic [Call Pa...
Edit

Hemowve

[v Bun T255HK at Startup
[~ Run Crond at Startup

v Run Crond Server at Startup

Apply Changes Cloze

25



Click Close to continue to the next step
S\ Tiger 2020 _ o] ]
Diata Callection  Hospitality Interfaces |

Add new ar edit exizting interfaces.

Add
M5 Habic [Call Pa...

Edit

Femove

[¥ Fun T255M at Startup
[T Bun Crond at Startup
¥ Fun Crond Server at Startup

Using the Carrier Setup Wizard
This next step will install the carrier pricing structure for USA installations only. If your installation is in a

different country (i.e. Canada), please contact Connected Guests Technical Support at 800-424-6757, option
1 to receive the correct carrier for your country.

Click Next

=101 %]

YWelcome to the
Tiger Carrier A
Setup Wizard

Thiz prograrm will guide you through the process of
inztalling a new carmier or pricing structure, or will
update an existing inztalled camier.

'ou will heed to hawe a copy of pour new carmier
pricing stucture, as supplied by Tiger. This will either
be oh a flappy disk, or if pau received the files
electronically, in a directony an your hard disk.

At each stage you will be prompted far information.
YWhen the zelecionz are made, you may click Mest to
procesd. Ak any stage vou may click Back to review or
change the zelectionz pou have already made.

< Back Cancel

26



Click Next
-+, Tiger Carrier Seb N [w] 3

Warning

IF an error occurs while ingtaling or updating a camer,
wovy reference tables could be [eft in an unuszable
shate.

[t iz therefare recommended that pau back up waur
databaze before instaling or updating the cariers. It iz
alzo recommended that data collection and all
reference table update and enguiny programs are
clozed down while the installation iz in progress.

If wou are ready to proceed, click Mest. Othenaize click
Cancel bo cloze this program without installing or
updating your tables.

¢ Back Cancel |

Click Browse
. Tiger Carrier Set -0l x|

Select the file containing the carrier pou wish o ingtall
or update, then click the Mext button to proceed.

Browse

< Back MHext = Cancel
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Select the USA folder, and click Open

,ﬁ' Select Carrier Infarmation File it
Loak in: | Camiers V| @ T v
Mame - Date modified 2

Loc Files 8/18/2017 &:04 PM

LJAE 8/18/2017 604 PM

LK 8/18/2017 6:04 PM
8/18/2017 6:04 PM

= | International-PTT_(Standard).inf 11712000 %32 PM W
{_ >
e | |
Filles of type: | Camier Information Files o Cancel
[19pen as read-only:

Select AT&T_USA_(Business).inf and click Open

.- Select Carrier Information File x|

Lookin: | |, USA =& T @&

Mame = |v| Date modified |v| Type

4% | AT&T_USA_(Business).inf 6/17/2014 8:55 AM  Setup Inforn
£k | Generic_Guest_USA_(Guest).inf 6/17/2014 8:54 AM  Setup Inforn
£ USA_Guest.inf 9/13/2016 .02 PM  Setup Inforn
1| | i
File name:  |AT&T_USA_(Business)inf
Files of type: IEan-ier Irfarmation Files j Cancel

[ Open as read-only
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This will install the carrier for staff/administrative extensions. Click Next

=10 %]

Chhig2D20NCamers\USAMTET_USA_[Business].inf

29



The carrier begins to install. This may take a few minutes.

Click Exit
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Before clicking Finish to reboot the CPU2-S
Click on the Windows Explorer folder (located on the systems taskbar):

Locate the file pms_Hobic_CR.ini and open it

éov| . = Computer = CPUZ (C:) - tig2020 - Scripts = PMS - ml Search PM

Oroganize ﬁDpen *  Print Mew folder

e Favorites MName = Date modified | Type
Bl Desktop < pms_Hipath_Hoteladvancedy24_bind.his 10/17/2013 11:00 AM  Hospitality
5 Downloads 4% | pms_HiPath_HotelAdvancedv24_bind.ini 8/30/20179:29AM  Configura
ki Recent Places ) pms_HIS_LTS. his 10/17/2013 11:00 AM  Hospitality
=5 Libraries k| ps_HIS_LTS.ini 8/30/2017 9:29 AM Configura
B - | pms_HIS_LTS_PINS.his 10/17/2013 11:00 AM  Hospitality
J} Music £ | pms_HIS_LTS_PINS.ini 8/30/2017 9:29 AM Configura
[ Pictures ) pms_Hobic_CR.his 5/8/2014 12:39 AM Hospitality
B videos £% pms_Hobic_CR.ini 8/30/2017 5:22 PM Configura
« pms_Hotix.his 10/17/2013 11:00 AM  Hospitality
1 Computer ; -
B2 coun ©) .%, pms_Hotix.ini 8/30/2017 9:29 AM Configura
= 4 pms_HSIEnigma. his 10/17/2013 11:00 AM  Hospitality
&"F Metwork £ | prs_HSIEnigma.ini 8/30/2017 9:29 AM Configura
i pms_Infodata.his 6/11/2014 1:23 AM Hospitality
# | nma Tnfadata.ini RIANI7017 2:79 AM Confimra
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Scroll down and find the statement ReadCallRecords=1 and change the 1 to a 0.

,'I pms_Hobic_CR.ini - Notepad

File Edit Format WView Help

[MsgLogChangeDays=7
CommsLogChangeDays=7
DebugLuﬁchaﬂge=3Df12f1899
MsgLogChange=30/08,/2017
CommsLogChange=30,/08/2017

[sendDatasource]
PeriodicCheckInterval=600
ExtensionBasedEvents=0
Timespacedoperation=0
ReadEventlog=1
ConnType=PM5
CRReadDelay=10
CRPauEEDe1a¥=3
EventReadDelay=10
EventPauseDe] ay=3

CRForceRetest=0
CRUseqQueue=0

i CheckPrevDayInterval=14400
Callrecordroot=0D:%tig2020CallRecs
ReadswitchCode=00000
EventDirCode=00000
readoutgoingCalls=1
ReadIncomingCalls=0
ReadInternalcalls=0
ReadTandemCalls=0
CallrecordsPerevent=2
[MuxPauseDelay=3
LastouDate=30,/12/1899
LastTADate=30,/12,/1809
LastITDate=30,/12,/1899
LastINDate=30,/12,/18099

-— -

Click File > Save. Then Close the file
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Click Finish to reboot the CPU2-S computer.

Il

Completing the Install Wizard for Connected
Guests Apps

il
HfE -
Hil

You have successfully completed the Install Wizard for
Connected Guests Apps.

Q
c
h
i |
v

Please dick Finish to reboot the computer and complete the
installation.

To dose this wizard, didk Finish.

= Back Cancel |
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During system startup (after first restart)
iCharge’s database Upgrade Program is set to run after the installer is complete and reboots for the first
time. Click Ok

Tiger 2020 Database Upgrade Program - Version 50.3.38.0

@ Thiz program ensures that all the databaze files and syztem data are up-to-date with the curent release of Tiger 2020

|Upgrade Call Recordz
From Start Date |_8/23/2017 fo

Click the Start button to continue with the upgrade Start Claze |

Properties for Switch_00 [00000] x|

v LCall Logging Switch
Lo T CETE a3

m Trunk Member Length |3 -:} b aximum Trunk Length |E -:}

Checking chr Fouting Drigitz I

Checlking chr

Checling day

Checlking holidavs. . .
Checlking instalns=. ..
Checking crontab. ..

Checling trunl:. . .
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After first reboot, the CPU2-S desktop should appear similar to this:

T

(=¥

eyl
&

OIP.Toolbox

Collaborative Solutions
@
IJ

Version: 50.3.3.0 - Connected to “localhost"

IPControl

Workstation | AASTRAA-7COCNTL
Next event | Daiy Backup
Dueat | 43

ALARM MESSAGE 1dards

TigerTkS System Status Monitar has raized an Alert.

Current Generating Rej

The interface module "lnterface to Hobic [Call Posting) haz
not proceszed an event zince 12/30/1893.

Pleaze ensure that the module iz still running and the
connection is active.

<<Previous I Acknowledge I Silence Nent>> |

wrneu v nvinounu1S

w2 Q9[8[ H Boa e e

Click Acknowledge to dismiss the ALARM MESSAGE. This message by default will keep displaying on the
systems desktop every minute, since there are no hobic records to process. To disable these visual alarm

messages, do the following:

Right-click on the bottom bar of this window, and choose Configuration

@ Switch 00 i@ Event Handler [Exhuz)
| @ Interface to Hobic [Call Fasting) Stay on top

| |09:.?‘.5::B Configuration...  Cirl+C
Appearance... Cirl+a
Test Alarm...

- Field D efinition

1y Workin AI

port 108
-
3

pdate All Modules Ctrl+l
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Enter tiger for the Password. Click OK

Please Login To Alter Configuration

{'ﬂ%{! Type a name and pazsword to log on.
4
._,—-".

f Login Marme [@DMIN

Pazzword “

Cancel

Click Configure Notification

General |Mn:u:|ules| .-’-'-.u:l'-.fann::edl

t'ou can configure the Tiger 2020 Syztem Status Monitor
pragram ta zuit thiz inztallation.

Irztallation Mame |TigerTMS Syztern Status Monitor

"When the state of an intearated module changes to Alert, the

gystem can invoke a vizual and audible alarm.

— Matifization Summary

VEuaMﬂudHelVﬁs

Fepeat Alarm IEvery 1 mirte

PLS &lert If-‘nfter a grace period of 15 minutes

E-Mail Mo

Frirter IND

Ewvert Log IND

SHNMP [Mo

WinPopup IND

Suppart Contact. . | Configure Matification...

Ok

Cancel
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Remove the check in the box Invoke Visual and Audible Alarm On this PC

Configure Notification

@ Specify how you wizh to be notified of any pozzible problems.

Visual/Budile | Email | Printer “{ Event Log "L SNMP “LwinPopup

v Irvoke Vizual and Audible Alarm On thiz PC

v Fepeat Alarm

After Every |1 _% rinte(s]

—Phuzical Link Status Alert Grace Period

wihen an integrated module iz detected az dizconnected - how long do pou
want the program to wait before raising the Alert?

Bfter |'| 4] _|: rinte(s]

Ok

Cancel

Click OK to save settings and close this window.
Example

Configure Notification

@ Specify how you wizh to be notified of any pozzible problems.

Visualtbudible . Email | Frinter | Event Log | SNMP | winPapup
[T Invoke Vizual and Audible Alarm On thiz PC
v Fepeat Alarm

After Every |1 _% rinte(s]

—Phuzical Link Status Alert Grace Period

wihen an integrated module iz detected az dizconnected - how long do pou
want the program to wait before raising the Alert?

Bfter |'| 4] _|: rinte(s]
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Note that Visual/Audible is now set to No. Click OK to close window

General |I'v1|:u:|ules| .-’-'-.d'-.fancedl

Y'ou can configure the Tiger 2020 Syztem Status Monitor
program o zuit thig inztallation.

Installation Mame ITigerTMS System Statuz Monitor

"when the ztate of an integrated module changes to Alert, the
ghgtem cah invoke a vizual and Gudible alarm.

— Motification Summarny

Yisual/Audible IND

Fepeat Alarm IEvery 1 minute

FLS &lert If-‘ufter a grace period of 15 minutesz
E-Mail [No
Frinter IND

Ewvert Log IND
SHMP Mo
WinPopup IND

Support Contact. . | | Configure Matification... I

Modify the TigerTMS System Status Monitor
Right-click on the bottom bar of this window, and choose Appearance

@ Switch_00 & Ewvent Handler [Ewhiuz] Stay on top
@ |nterface to Hobic [Call Posting]

Configuration... Ctrl+C
| |11:17:05 Appearance...  Ctrl+A
Test Alarm...

toice 400 SMDR" - Processing Exe: "A400" - Yersion: “20.0.0.0" - Field Drefinition
Closing file "C:KtigZGZGKNetwcrkkSwitchchdelKﬁcrki_:J

Waiting for connection from 192 _.168.1.2 on port 108
-
4| | -

Update All Modules Ctrl-+HJ

About...

Emit...
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Check the box Show window caption. Click OK

—Led Settingz
Background colour: I Silver vI
Faont: M5 Sans Serf ;I

[+ Show LED caption
v Show LED hints

Led Image
1 @& 2@ c3 [ c4 [

—Info Settingz
Backaground colour: I Silver vI

|nfo fant; I M5 Sans Senf ;I
=l

Info label font: I M5 Sans Serf

[+ Shaow status
| ¥ Show window caption|

The TigerTMS System Status Monitor window can now be moved freely around the desktop, and minimized

to the taskbar.

. TigerTM5 System Status Monitor -10| x|

@ Switch 00 i@ Ewvent Handler [Esvbux]

@ Interface to Hobic [Call Fasting)
| 11:27:25 y

Using the Carrier Setup Wizard to install the Guest carrier pricing structure
Initially when you ran the installer, you used this wizard program to install the carrier pricing for
Staff/Administrative extensions. You now need to install the carrier pricing for guest room extensions.

Click on the Windows Explorer folder (located on the systems taskbar)
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Locate the file loadrefs.exe and open it.

=101 x|

‘%ﬂ |. = Computer = CPU2 (C:) - tig2020 +

- m I Search tig2020

B

Organize «

=] open

- Favorites
B Desktop
4 Downloads

1= Recent Places

= Libraries
@ Documents
J‘i Music
[E=| Pictures

B videos

1% Computer
&, cruz (cy)

“j Network

loadrefs.exe Date modified: 10/26/20165 10:55 AM

Application

Mew folder

Mame =«

Date modified

|T1_.-pe

|Siz'e

- 0 @

IF_Start.bat

ﬁ ifaceconfig.exe

i | ifaceconfig.ini

% libeay32.dll

%] librysqgl.dll

A loadloc.exe

A lpadrefs.exe

|%| MessageMaster.dl
%) MySgl.Data.dll
E periodichudgets. exe
@ pmslitesetup.exe
E rbdireng.exe

ﬁ recost.exe

ﬁ refmsc32.exe

ﬁ refthl32,exe

ﬁ refink32.exe

E schedule, exe

% sessionmanager. exe
(o= Sleep.exe

%) ssleay32.dll

! systemconfig. exe

Size: 333 KB

8/30/2017 9:16 AM
10/26/2016 10:55 AM
8/30/2017 9:16 AM
11/2/2003 3:18 AM
4/3/2000 11:15 AM
10/26/2015 10:55 AM

8/5/2002 11:29 AM
£/9/2011 8:03 AM
10/26/2015 10:55 AM
10/26/2016 10:55 AM
10/26/2016 10:55 AM
10/26/2015 10:55 AM
10/26/2015 10:55 AM
10/26/2016 10:55 AM
10/26/2016 10:55 AM
&/3/2017 5:08 AM
10/26/2016 10:55 AM
7/13/2009 8: 14 PM
11/2/2003 3:18 AM
&/3/2017 7:23 AM

Date created: 8/30/2017 9:00 AM

Windows Batch File
Application
Configuration settings
Application extension
Application extension
Application

Application extension
Application extension
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application extension
Application

1KB
935 KB
1KB
680 KB
228 KB
325KB

860 KB
260 KB
1,417 KB
1,214KB
1,143 KB
1,247 KB
1,268 KB
1,428 KB
1,308 KB
1,036 KB
624 KB
27KB
152 KB
1,279 KB
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Click Next

Welcome to the
Tiger Carrier e
Setup Wizard

Thiz prograrm will guide you through the process of
inztalling a new carmier or pricing structure, or will
update an existing inztalled camier.

'ou will heed to hawe a copy of pour new carmier
pricing stucture, as supplied by Tiger. This will either
be on a floppy dizk, or if you received the filez
electronically, in a directony an your hard disk.

At each stage you will be prompted far information.
YWhen the zelecionz are made. vou may click Mest ta
procesd. Ak any stage vou may click Back to review or
change the selections you have already made.

=101 %]

< Back Cancel

Click Next

Warning

[f an emar occurs while installing or updating a carier,
wour reference tables could be left in an unuzable
shate.

It iz therefore recommended that you back up wour
databaze befare installing or updating the carmers. It iz
alzo recormended that data collection and all
reference table update and enguiny programs are
clozed down while the installation iz in progress.

[f wou are ready to proceed, click Mest. Othenwize click
Cancel to cloze thiz program without inztalling or
updating your tables.

=10l x|

< Back Cancel |
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Click Browse
i, Tiger Carrier Setup =10l x|

Select the file containing the carrer you wish to inztall
ar update, then click the Mest button to proceed.

Browze

¢ Back M et = Cancel

Since you have installed a Carrier already, the program will browse directly the USA folder.

x

Lookin: | J, USA -le T @
Mame = | v| Date modified | v| Type
i | ATET_USA_(Business).inf 6/17/2014 8:55 AM  Setup Inforn
£k | Generic_Guest_USA_(Guest).inf 6/17/2014 8:54 AM  Setup Inforn
4k |USA_Guest.inf 9f13/2016 4:02PM  Setup Inforn
£k |USA_Guest_s03251.inf 8/31/2017 5:30 PM  Setup Inforn

1 | i

File name: | Open

Files of type: ICarn‘er Information Files j ﬂl

[T Open as read-only

IMPORTANT - If the Guest carrier file that is specific to your installations area code (NPA) and prefix (NXX) is
not displayed in this window (i.e. USA_Guest_608251.inf), contact Connected Guests Technical Support at
800-424-6757, option 1 to receive the carrier file that contains the local calling area for your installation.
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If the Guest carrier file specific to your hotel’s installation is displayed, select that file and click Open

Example
x
Lookin: | | USA R < RS
Mame = | v| Date modified | v| Type
£k | ATRT_USA_(Business).inf 6/17/2014 8:55 AM  Setup Inforn
£k | Generic_Guest_USA_(Guest).inf 6/17/2014 8:54 AM  Setup Inforn
% | JSA_Guest.inf 9/13/2016 .02 PM  Setup Inforn
é USA_Guest_60825Linf | 8/31/2017 5:30 PM  Setup Inforn
< | 2
File name: IUSA_Guest_'E'I}EEH inf
Files of type: IC.arn‘er Imformation Files j Cancel
[~ Open as read-only

This will install the carrier for guest extensions. Click Next
i, Tiger Carrier Setup =10 x|

Select the file containing the camer you wizh to ingtall
or update, then click the Mest button to proceed.

C:Aig20208Carriers' I SANMI SA,_Guest_B08251.inf

Browsze

< Back Cancel |
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Click Install

o _com [ ] o |

The carrier begins to install. This may take a few minutes.
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Click Exit
i, Tiger Carrier Setup =10 x|

Carrier: Genenc US4
Country: United States

Pricitig Structure: Guest

Procezsing: Finizhed

Dizplay Eror and Y arming Log

Thiz carrier has been installed on pour zyztem.

Click Exit to cloze this program

< Back [Fztall |

Posting Configuration
Click Start > All Programs. Open the Connected Guests Apps folder, and click Posting Configuration

Enter tiger for the Password. Click OK

Welcome to TigerTMS 2020 System Co x|

{%{}3 Type a name and pazsword to log on.

£
f Login Mame [A0IN
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Click on Telephone Tariffs

EREESEN RS

Payment Methods

Call Package Mapping

|— Adrrit

Error - Cariier MO longer specifi Sliding Seale Unit Charging Na F\oundmg
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Click the down arrow under Use Carrier Cost Based On and select AT&T USA (Business). Click OK

— T ariff Detail

T ariff Description I.-“-‘-.l:lmin

— T ariff Baged On
{« Carier Cost
" Sliding Scale Unit Charging

Sliding Scale Hates. .

= Usze Actual Carrier Cost
% Llze Camier Cost Bazed On

ATET USA [Buziness)

Increaze (0.00 4

Fixed Cost IU cents

Minirmum Caost |0

Rounding tMethod IN::: Rounding j

Round To IU cents

Double Click on the Guest telephone tariff.

Telephone T aiiffs |

| Description | Carrier Cost Based On | Tariff Based On | Increase | Round Ta | Rounding Method | Fixed Cost | Minimurn Cost | propertycode =
Admin ATET USA Carrier Caost 0.00% Ma Rounding

0.00 0.00

| zrror - Carrier MO long Urit Charging
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Change the selection under Tariff Based On to Carrier Cost. Click the down arrow under Use Carrier Cost
Based On and select Generic USA (Guest). Click OK

— T ariff Dretail

T ariff Dezcription IGuest

T ariff Baged Or
{* Carrier Cost
" Sliding Scale Uit Charging

Sliding Scale Hates. .

" Use Actual Carrier Cost
% Uze Camier Cozt Bazed On

Generc USA [Guest]

Increase IEI.EIEI 4
Fized Cost IU cents
Minimurn Cost IU cents

Founding kethiod IN::: FRounding j

Round To ID cents

Cancel |

Exit the Posting Configuration program (click the | I in the upper corner)

Add Guest rooms and Administrative extensions using Directory Definition
You will need to program rooms (and the extensions within those rooms) as well as administrative

extensions into the database, using the Directory Definition program. Accuracy is important for room
extensions. If a valid room number is left out of the database, iCharge will be unable to post any billable calls
for that room to the PMS.

Adding Guest rooms/extensions (one at a time)
- Click Start > All Programs > Connected Guests Apps and choose Directory Definition
- Enter the password tiger and click OK
- Click the + box to the left of the PBX switch to collapse the menu tree
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ir Tiger 2020 Directory Definition

-8 Company_0
=gy Hotel
o g

- Right click on the Guest folder, then choose New > Room. The following window is displayed:

New Room

B oo 0000

T FIN allawed

- Enter the following information for the new room as shown below. This example will use room 208
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MNew Roonm

Note: It is important to check the box “This is a Billing Point”. If it’s not checked, billable telephone charges
for this room will not get transmitted back to the PMS.

- Click OK when done
- Next, right click on the newly created room folder and choose New > Extension. The following window is
displayed.
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New Extension(s)

- Enter the following information for the new extension number as shown below. This example will use
extension 7208
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New Extensioni(s)

jog |

=
Default Handzet |_ |

- Click OK when done

The directory now contains room 208, extension 7208

ir Tiger 2020 Directory Definition
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Adding Guest rooms/extensions (in a range)
- Right click on the Guest folder, then choose New > Room

In the Room number field, enter the first room number of that range, a dash character, then the last room
number of that range. After you add the last room number of that range, a new field called Start from
Extension will appear. Enter the extension number that is associated with the first room number of that
range:

New Roon

- Click Ok when done
You will be prompted to confirm the multiple entries:

Information

- Click Yes to confirm

53



The directory now contains these new entries:

i Tiger 2020 Directory Definition

J File “iew Optione Tool: Help
0-0 X @@ 3
EI@ Comparny_0

=gy Hotel xy'7

g--{g 208

= 301
E-G4 302
E-G4 303
-G 304
-4 305
E-G4 306
E-G4 307
-G 308
-G 309
E-G 310

Caution: Take care when using the range function. The iCharge software has been licensed for a specific
amount of guest rooms. If your ranges contain rooms that don’t exist, you run the risk of exceeding your
license. When adding ranges in this fashion, always go back and delete rooms that don’t exist right away. To
delete, highlight the room, right-click and choose Delete, then type YES to confirm.
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Create separate department folders for Admin extensions
- Right click the Admin folder and choose New > Room

Foom Details I Advanced |

Room Mame |[Ei==nmay

Code IUUU

T ari A

aril I J = BN allawed
Foom Category I j _

Under Department |.-’-'-.dmin | fEse. |

[~ Thiz iz a Billing Paint

- Rename the Room Name field with the appropriate administrative department (e.g. Sales,
Housekeeping, Food & Beverage)

- Click OK when done.

- Add more folders as needed (example below)

Siir Tiger 2020 Directory Definition

J File “iew Optione Tool: Help
0-0 X @B s

ﬂ Company_0
gy HotelxvZ

=B Mitel Mivoice

=@

----- (1 Engineering
----- (] Food & Beverage
----- (] Front Desk
----- [ General Administrative
----- (1 Housekeeping
----- (1 Managers

-1 Guest
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Adding Admin extensions (one at a time)
- Right click one of the folders under Admin (e.g. Engineering), and choose New > Extension

“¥r Tiger 2020 Directory Definition

J File iew Optionz Toolz Help
lO-@ X| @@ ag
EI@ Comparry_[

-l Hotel <vZ
C-EE Mitel Mivoice
=1 Admin
----- O B
----- oo O I
---- (1 Frant De :
..... |:| Ceneral @ Froperties...  Chrl+E Bl
""" [ Housek Fename. .. Chrl+R, Swltch
..... % gda;”agE Mave, .. ChrleM Department
..... ales
&0 Guest % Delete. .. Zkrl+Drel o
N[A=T CEr|+1
Equipment  Chrl40

Extension Chrl+

- Enter the following information for the new extension number as shown below. This example will use
extension 5050.

New Extensioni(s)

Estenzion Detailz | Sdvanced I

E =tenzion Humber(s]:

Taiiff | Adrmin =
Handset Type | Default Handzet j |:
Cost |$0.00 - per Day |

Under Room | E ngineering |

[T Thiz iz an Ex-Directany Extenzsion

- Click OK when done
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The directory now contains this new entry (under the Admin/Engineering folder), extension 5050

i Tiger 2020 Directory Definition

J File Wiew Optiohz Toaolz Help
0-0 X @@ 3

ﬂ Campany_0

gy HotelxvZ
=B Mitel Mivoice

=0 Admin

SRESRE noineerinG

----- (1 Food & Beverage

----- (1 Front Desk

----- (1 General Administrative
----- (1 Housekeeping

----- (1 Managers

----- (3 Sales

& Guest

Adding Admin extensions (in a range)

Right click on a folder under Admin (e.g. Front Desk), and choose New > Extension

In the Extension Number(s) field, enter the first extension number of that range, a dash character, then the
last extension number of that range.

New Extensioni(s)

E stenzion Details | Advanced I

Estension Number(z): |5000-5005

Taiiff | &dmin |

Handzet Tope |Default Handzet j
Coszt |$D.DD | per |Da_l,l |
Linder Room |Fru:untDesk | G

[~ Thiz iz an Ex-Directary Extension

- Click OK when done
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The directory now contains these new entries under Admin/Front Desk.

“¥r Tiger 2020 Directory Definition

J File ‘“iew Optiohz Toolz Help
0-0 X @@ s
EI@ Company_0

=gl HotelXv2Z
- Mitel Mivoice
=3 Admin

----- (1 Housekeeping
----- (1 Managers

-1 Guest

Adjust Guest Pricing
To adjust what Guests will be billed for telephone calls, do the following:

- Click Start > All Programs > Connected Guests Apps and choose Carrier and Tariff Configuration
- At the Welcome to Reference Tables Update window, enter the Login Name admin and Password tiger
and click OK

- Onthe Generic USA (Guest), click the + sign to expand and show the different call categories
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i=VCarriers, Charge Bands and Charge Rates

£
t

I'.%]- | Intemational Calkz)
3] IMF [Local Direchony Calls)

= 15 (In-Staste LD Calls)

#- L lLocal Calls)

=l- LD [Long Distance Cals|

& LDD [Long Distance Directony Callz)
- LT [Local Toll Calls)

[#- M [Mobile Calkz)

[ PS5 [Premium Serices)

- Choose a call category to adjust (e.g. LD - Long Distance Calls), and click the + sign to expand
- Right click A (All Day) and choose Properties

Charge Rate Properties

|

As displayed, long distance calls will be billed at 100 cents (displayed as 100.000 c) for every 60 seconds,
with a minimum charge of 100 cents. Click Update after making any changes.

Pricing change example:
You want to bill guests 0.25 per minute, plus a $2.00 surcharge for long distance calls. Change your setup as

shown below:
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Charge Rate Properties

Make price adjustments to the remaining call categories (if needed) and click Update when complete.
IMPORTANT!
To make the pricing adjustments take effect immediately, perform these steps:

- Maximize the Data Collection program
- Right-click the Collection icon (upper left corner) and choose Reload Tables...
- Click Yes at the Reload Tables? Window

Your pricing changes to the PMS will now take effect.?

2 Carrier tables reload automatically at midnight
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Setup email notification alerts (optional)
To generate email notifications alerts, perform these steps:

- Click Start > All Programs > Connected Guests Apps and choose TigerTMS setup
- Enter Login Name admin and password tiger and click OK
- Choose the SMTP Settings tab

NE|ETE

- Click Edit

Enter the SMTP server address for outgoing mail. If the SMTP server requires authentication, check that box
and enter the user credentials. Click Update
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Test your email notification setup

- Click Test

Test SMTP Message il
Uszer Mame IDefauIt Adrnirirstratar LI
From Address |
Send Address I

Subject Test ITiger 2020 SMTF Test Meszage

Mezzage
Test SMTP Meszage zent from Tiger 2020

Z

Enter a From Address & Send Address, and then click Send

If your message was sent successfully, you will see a “Test SMTP Message” window displayed. Click OK to
dismiss.

Verify that the test email was received. If it wasn’t, verify your SMTP server settings.

Configuring email address(s) to receive alerts (Global)
To configure a single (or multiple) email address for notification, perform these steps:

- Maximize the t2ssm (System Status Monitor) program
- Right-click on the window’s bottom bar and choose Configure

@ Switch 00 i@ Event Handler [Esvbux]
@ Interface to Hobic [Call Fosting)

figuration...
Apoegr arice, ..

Test Alarm...

Update All Modules Ctrl-+H

Enter Login Name admin and password tiger and click OK
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At the Configuration windows, click Configure Notification

General | h-'lu:u:lulesl .ﬁ.dvancedl

'ou can configure the Tiger 2020 Systern Statuz kMonitor
program ko zuit this installation.

Inztallation Mame |TigerTMS Sypstem Statuz Monitar

YWhen the state of an inkegrated module changes o Alert, the
gyztem can invoke a vizual and audible alarm.

— Matifization Surmmary

Visual/budible IND

Repeat Alarm IEver_l,l 1 ritite

PLS Alert If—'«fter a grace period of 15 minutes
E-Mail |Na
Printer IND

Ewvent Log IND

SNMP [Mo
WinPopup IND
Support Contact. .. | Configure Matification. .

aF. Cancel
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Select the Email tab

@ Specify how vou wizh to be notified of any possible problems.

Visual/Audible Frinter | Event Log "L SNMP "L winPapup

[ Irwoke Yizual and Audible Alarm On this PC
v Bepeat Alam

After Ewvery |1 _% rrinute(s]

—Physical Link Status Alert Grace Penod

YWhen an integrated module iz detected as disconnected - how long do pou
want the program to wait before raizing the Alert?

After |1 5 _% minute(z)

(] 4 Cancel

Check the box Send an Email Message and configure the Address To and Address From fields. Decide if you
want a Correction Email Message (leave at No, or change to Yes) Click OK when done.

@ Specify how you wizh to be notified of any poszible problems.

Yizualtdudible < Email . Printer . Ewvent Log ™ SHMP . WinPopup

¥ Send an Email Meszage

Address To Ihcntelstaff_anywhereuSﬁ.@plaza.n::-:nm |

Address From IiEharge_an_l,lwhereLlS.ﬁ.@plaza.cum

rfarm [igerl i 0

Send a Cormection Email Meszage

Yw'hen an integrated module recovers after having raized an Alert email -
do you want to fallow up by sending a carrection email?

E mail Format...
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A notification summary showing your changes is shown below. Click OK to close the program.

General | Mndulesl .-’-'-.u:l'-.fann:eu:ll

Y'ou can configure the Tiger 2020 Systern Status bMonitor
pragran ko zuit thiz installation,

Installation Mame ITigerTMS System Statuz Monitor

Yw'hen the state of an integrated module changes to Alert, the
gyztern can invoke a visual and audible alarm.

— Motification Surnmarny

Visual/audible IND

Fepeat Alarm IEver_l,l 1 minute

PLS Alert If-‘ufter a grace period of 15 minutesz

E -b ail IYES, to 1 addresz
Frinter IN:::

Ewvent Log IND
SNMP [No
WinPopup IND

Support Caontact... | | Configure Matificatiorn. . I

You may test this setup by right-clicking on the t2ssm (System Status Monitor) window’s bottom bar and
choose Test Alarm. Based on your Notification setup, test alarms will be generated.
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Alarm timings
The system comes with two default time frames for every interface, Daytime and Nighttime.

Based on the default day time settings, an alert notification will only be generated if 3 hours have elapsed
since the last message was received or sent, between the hours of 07:00 and 19:59. During the default night
time settings, an alert will only be generated if 5 hours have elapsed since the last message was received or
sent, between the hours of 20:00 and 06:59.

Day settings Night settings
Interface to Hobic (i Interface to Hobic (i
Gereral  Timings | Email I " General  Timings | Email I
—Time Framez Time Frames

Daytime an Any Day (4] Mew. D1 aptime an A Dag (4 Mew...
Highttime on Anp Day (4] Mighttime on &ny Day (4]
Edit...

Edit...

Delete... Delete. ..

il
i

Copy from... Copy from...

Thiz Time Frame starts at; I 0700 hh:mm Thiz Time Frame starts at; I 20:00 hh:mm
and ends at: I 1353 inEluzive and ends at: I 0E:55 inclusive

Thiz Time Frame applies to Period: IAny Day This Time Frame applies to Period: I.-’-‘my Day
¥ Monitored [ Monitared
State Changes to State Changes to
WWarning - if no event for @| 01:30 hh:rim Wharming - if no event for: @ | 02:30 hh:rnm
Critical - if mo event for; & | 01:00 after Warning Critical - if i event for: @ | 01:30 after \Warhing

Alert - if no exent for: ﬂIDD:SD after Critical Alert - if no event for: @IDPDD after Critizal

QK. I Cancel Ok, I Cancel

Warning — Solid yellow
Critical — Flashing yellow
Alert — Flashing red

The majority of installations do just fine with the default day & night time frames. But based on a hotels

specific traffic, you may adjust the existing Time frame settings (per interface), or create a completely new
time frame. Click New to create a new time frame, or Edit to modify an existing time frame.
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Verify Data Collection is receiving SMDR from the MiVO 400

When you ran the iCharge installer, you configured Data Collection as a server, and to listen for connections

on port 1080. If you MiVoice 400 is properly configured, Data Collection should be receiving SMDR records,

similar to this

55
File Monitor/Confrol  Options  Help
Manitars: Monitaring: "'Collection' - Version: "20.0.0.0
E Connected tc database "ncdel” on "localhost”
1 52 IC 17/08/01 10:12:00 0:30 0:00:46 T-403 6148861523 Connected 0.00
' 1 53 IC 17/08/01 10:18:00 0:07 0:02:52 T-401 4408298225 Connected 0.00
Caollection 1 54 IC 17/08/01 10:46:00 0:20 0:00:31 T-401 9074065144 Connected 0.00
Connected to database "nodel” on "localhost"
1 55 IC 17/03/01 11:21:00 0:08 0:00:09 T-401 2083174450 E-300 Connected 0.00
@# Connected to database "aadel” on "localhost”
] 1 56 OG 17/03/01 11: 0:00 0:01:10 E-301 T-404 12516847002 Connected 0.11
Hode 1 1 57 O 17/03/01 11:55:00 0:00 0:05:3% E-301 T-404 7407327181 Connected 0.01
g Connected to datzbase "nodel” on "localhost"
Kl E
Stop Display
Monitoring: "Node 1" - Processing Exe: "A400" - Version: “20.0.0.0" - Field Definitions: “4400_PC4. conf"
Lost connection to remote - closed by peer.
Waiting for connection £rom 192.168.1.2 on port 1080...
Connection established om 132.168.1.2 on port 1080.
301 z1 170501 10:12 00HOOM4E 00402 6148561923 030 917 3052
Lost connecticn to remote - closed by peer.
Waiting for connecticn om 132.168.1.2 on port 1080...
Connection established from 152_165.1.2 on port 1080
314 21 170901 10:18 00HOZMSZ 00401 4408293225 007 918 3053
Lost connection to remote - closed by peer.
Waiting for connection £rom 192.168.1.2 on port 1080...
Connection established from 192.168.1.2 on port 1080.
z1 170501 10:4% 00HOOM31 00401 5074065144 020 915 3054
Lost connecticn to remote - closed by peer.
Waiting for connection from 192.168.1.2 on port 1080...
Connection established from 192.168.1.2 on port 1080
300 21 170801 11:21 00HOOMOS 00401 2089174450 008 920 305%
Lost connection to remote - closed by peer.
Waiting for connection £rom 192.168.1.2 on port 1080...
Connection established om 132.168.1.2 on port 1080.
301 10 170501 11:22 00HOIM1O 00404 00000 12516847002 12516847002 3056
Lost connecticn to remote - closed by peer.
Waiting for connecticn om 132.168.1.2 on port 1080...
Connection established from 192.168.1.2 on port 1080
301 10 170901 11:55 00QHOSM33 00404 00000 7407327181 7407327181 3057
Lost connection to remote - closed by peer.
Waiting for connection £rom 192.168.1.2 on port 1080...
Kl E
Stop Display
[ide...
The bottom half of the window shows the raw, unprocessed records received from the MiVO 400.
Lost connection to remote - closed by peer.
Waiting for comnnecticn om 182.1628.1.2 on peort 1080...
Connection established from 152.168.1.2 on port 1080,
314 21 170501 10:18 00OHOZMSZ 00401 4408238225 007 318 3053
Lost connection to remote - closed by peer.
Waiting for connection from 152.168.1.Z con port 1080...
Connection established from 1352.1€8.1.2 on port 1080,
301 21 170901 10:4& OOHOOM31 00401 5074085144 020 915 3054
Lost connection to remote - closed by peer.
Waiting for connection om 1832.1€8.1.2 on port 1080...
Connection established from 19Z.168.1.Z on port 1080.
300 21 170901 11:Z1 OOHOOMOS 00401 2085174450 008 920 3055
Lost connection to remote — closed by peer.
Waiting for connection om 182 168.1_.2 on port 1080_ __
Connection established from 15Z.168.1.Z2 on port 10B0.
201 10 170501 11:22 00OHOIM10 00404 00000 12816247002 12818847002 2058
Lost connection to remote - closed by peer.
Waiting for connection from 132.165.1.2 on port 1080...
Connection established from 132.168.1 on port 1080.
301 10 170301 11:55 OOHOSM33 00404 00000 7407327181 7407327181 3057
Lost connection to remote - closed by peer.
Waiting for connection om 1832.1€8.1.2 on port 1080...
Connection established from 19Z.168.1.Z on port 1080.
300 21 170901 1z:Z2 O00OHOZM4E 00401 7402385505 005 921 3058

Lost connection to remote — closed by peer.
Waiting for connection from 152 _.168.1.2 on port 10B80...
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The upper half shows processed incoming (IC) and outgoing (OG) calls.

1 53 IC 17/05/01 10:18
1 54 IC 17/03/01 10:4%
Connected to datzbase "nodel™
1 55 IC 17/05/01 11:Z1
Connected to datzbase "nodel™

1 5e O 17/03/01 11:Z2Z
1 57 O 17/03/01 11:55
Connected to datzbase "nodel™
1 58 IC 17/05/01 12:Z8

Connected to database "nodel”

Kl

00 0:07 0:02:52 T-401
00 0:20 0:00:31 T-401

on "localhost™

00 0:08 0:00:05 T-401

on "localhost™

00 0:00 0:01:10 E-301
00 0:00 0:05:35% E-301

on "localhost™

00 0:0% 0:02:48 T-401

on "localhost™

4408238225
3074085144

2083174450

7402385505

E-314
E-301

E-300

T-404
T-404

E-300

12816847002
7407327181

Connected
Connected

Connected

Connected
Connected

Connected

.00
.00

.00

-11
.01

.00

If Data Collection does no appear to be displaying and processing calls after you have made some test calls,
check your MiVO 400 programming.

Progamming your iPocket for use with iCharges Hobic interface

Programming is accomplished by locally connecting to the iPockets’s DB-9 serial connector. You will need:

- A computer running a windows OS with an available COM port

- A comunication program (i.e. PuTTY, HyperTerminal)

- A paper-clip

- A DB-9M to DB9F serial cable (straight through, null modem adapter is NOT needed)

- Astatic IP address for the iPocket (assigned from the MiVO 400)

How to program an iPocket

After connecting your computer to the iPocket using a serial cable, launch your prefered communication

program:
Category:
=- 5§55inn Basic options for your PuTTY session
i +~ Logging Specify the destination you want to connect to
(= Teminal Sorall
... Keyboard erial line
..... Bell COM3
P Features Connection type:
= Window (O Raw (O Telnet (O Rlogin (O S5H (@) Serial

Specify the COM port you are using on your computer (this example shows COM3). Speed must be set to

9600. Then launch your communications program.
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EP COM3 - PuTTY - | ¥

On the iPocket, locate the small recessed hole at the top (ethernet side)

Etharmat

Using a paper clip or similar object, press and hold for several seconds until the iPocket232 Configuration
screen appears:
Example

Choose 1) Ethernet to set the static IP address, Subnet Mask & Gateway information.
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Example

Adjust Ethernet Settings A, B & C specific to your installation.
After is that is set, choose 2) Serial Port modify the Serial Port Settings.

Example

A) Protocol - set as Telnet (srv)

B) Port Setting — the agreed upon serial port baud rate of the two devices (i.e. between the iPocket and
the PMS)

C) Connection Control — set as Net-Linked

D) Terminal Type — set as ansi

E) Local Port — This will be the port number that the iCharge interface will use to make its telnet
connection. This example uses 5050

F) through J) — These settings can remain as shown in the example picture above

When your programming is complete choose *) Save Current Configuration
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The iPocket is now setup to accept a client connection from the iCharge PMS interface using the IP address
and port number you specified in your programming.

Ensure that the Hobic interface has made a client connection to the iPocket (or directly to the actual PMS),
by clicking on the messages tab of the hobic interface.

Example
N Interface to Hobic (Call 7| %l

About I Statusl Cloze I I:n:nmmunin::atin:nns En:nntr-:nll

Phyzical address enforced [ :I
Connecting to 192.168.1.6:33555...
Connected to 192.168.1.6:33566.

Clear I [+ Follow Bottam Page

Minimize

If the phrase Connected to is shown, this means that a succesful client connection has been made to the
iPocket or PMS

However, if just the phrase Connecting to is displayed, then this means that the interface is still attempting
to connect to the iPocket or PMS, and may be unable to. Since the interface client is configured as
persistent, it will continue to make a connection attempt. Typically, if a connection isn’t made within a few
seconds, something is incorrect. Verify your IP address and port settings.

Before you test the Hobic interface

Just before you rebooted the CPU2-S after running the installer, you made an edit to the file
pms_Hobic_CR.ini, adjusting the ReadCallRecords= statment, changing it from a 1 to a 0. Now that iCharge
is receiving SMDR records, you need to change this back from 0 to 1.
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Click the Close tab of the Interface to Hobic (Call Posting)
2\ Interface to Hobic (Call Posting) 2] x|

- About I Status Enmmunicatiunsl Messagesl I:Dntr-:ull

information will not be sent to or received from the system that it iz connected ta.
Pleaze be sure that vou are aware of the effects of thiz action befare carmving it
aut.

2 Typing the corect pazsward will ztop this program. [ pou do gtop this program,

Paszward

Cloze
Minimize
Enter the password regit
Click Close
_I:-l- h . .
2\ Interface to Hobic (Call Posting) ed |
About I Statuz Cloze | Communications | Meszages | Control |
Twping the corect pazsward will stop this program. [ vou do stop this program,
& information will not be sent to ar received from the system that it iz connected to.
Pleaze be sure that pou are aware of the effects of this action before carmying it
ault.
Fazzword
Mirirmize

The interface will shutdown.
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Locate the file pms_Hobic_CR.ini and open it

| . - Computer = CPUZ (C:) - tig2020 - Scripts + PMS - |EI| Search PM

Organize ﬁ[]pen w  Print  MNew folder

< Favorites Mame =« Date modified | Type
Bl Desktop «# pms_Hipath_HoteladvancedV24 bind.his 1017/2013 11:00 AM  Hospitality
4 Dowrloads 4 | pms_HiPath_HotelAdvancedV24_bind.ini 8/30/20179:20AM  Configura
&l Recent Places ) pms_HIS_LTS.his 10/17/2013 11:00 AM  Hospitality
. o 4 | pms_HIS_LTS.ini 8302017 9:29 AM Configura
= Libraries —
3 Doaments &) pms_HIS_LTS_PIMS.his 10f17/2013 11:00 AM  Hospitality
J', Music 4 | pms_HIS_LTS_PIMS.ini 8302017 9:29 AM Configura
= Pictures ¥ pms_Hobic_CR.his 5/8/2014 12:39 AM Hoszpitality
E Videos a pms_Haobi L.ini i 2017 5:22 FM Configura
~ ¥ pms_Hotix.his 10f17/2013 11:00 AM  Hospitality
1% Computer i .
B 4 | pms_Hotix.ini 8302017 9:29 AM Configura
ey CPUZ (C2) -
4 pms_HSIEnigma. his 10f17/2013 11:00 AM  Hospitality
Gh MNetwark &k | pms_HSIEnigma.ini 8302017 9:29 AM Configura
4 pms_Infodata.his 6112014 1:23 AM Hoszpitality
2% | nm=s Tnfadata.ini AT 979 AM Confimira

Scroll down and find the statement ReadCallRecords=0 and change the 0 to a 1.

,'I pms_Hobic_CR.ini - Notepad

File Edit Format WView Help

MsgLogChangeDays=7
commsLogChangeDays=7
DebugLuﬁchange=30312f1899
MsgLogChange=31,/08,/2017
CommsLogChange=30,/08/2017

[sendDatasource]
PeriodicCheckInterval=600
ExtensionBasedEvents=0
Timespacedoperation=0
ReadEventlog=1
ConnType=PME
CRReadDelay=10
CRPau5€De1a¥=3
EventReadDelay=10
EventPauseDelay=3

CRForceRetest=0
CRUseqQueue=0

; CheckPrevDayInterval=14400
Callrecordroot=D: tig2020callrecs
ReadswitchCode=00000
EventDirCode=00000
Readoutgoingcalls=1
ReadIncomingCalls=0
ReadInternalcalls=0
ReadTandemCalls=0
CallRecordsPereEvent=2
MuxPauseDelay=3
LastouDate=30,/12/1899
LastTADate=30,/12,/1899
LastITDate=30,/12/1899
LastINDate=30,/12/1899

Click File > Save. Then Close the file
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Right-click the Interface to Hobic (Call Posting) on the TigerTMS System Status Monitor and select Start
Module

L5, TigerTMS System Status Monitor
‘ @ Switch_00 i@ Ewvent Handler [Eviduz]

(- Bntertace to Hobic [Call Posting|
erace o ool | | [u} |I E"tart rﬂl:"jule

[pdate Module

The Hobic interface will restart to the system tray.

5] #n, ] 434 FM
vo B | 9/1/2017 =

Testing the iCharge Hobic interface

After connecting the serial port (DB-9M DCE) of the iPocket to the PMS, make some billable test calls from a
guest room extension. After tha call is received by Data Collection and processed, you should see a hobic call
record transmit to the PMS.

To monitor this activity, right-click on the Interface to Hobic (Call Posting) and click Show Module

&, TigerTMS System Status Monitor - | Ellil
& Switch_00 @ Ewent Handler [Evhduzx)
- B nterface bo Hobic [Call Posting §

Shark Module
Show Module

v Interface to Hobic (Call Posting)

About  Status ||:|IZISE I Eummunicationsl Mexsagesl Eu:untn:ull

Current Call Record

Call Type: I]!l:m.e Date & Time : Innt Yet 0 I
Last Event Processed for Sending =

Type: I]!k:m.e Date & Time : Iunt. Yot D

Lazt Event Received

Type : Iuame Date & Time : Iunt Yat

= Latest time 13 momtored and alarmed on by the 5tatus Monitor Program

Minimize
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Click on the Communications tab to monitor the Hobic priced call records being transmitted to the PMS
Example

about I Statusl Cloze Message&l Eu:untru:ull

Tw: <EMO -
R <ACK: _I
Tw <STH=0004 TIG 09/01 1234 0719 0000 $002.91 13 <ETwx?

R <ACK:

If: Current Call: 2017-09-01 0719 Digits: 14088300888 1D: 00012

Tu: <EMNO

R <ACK:

Tw <STH:0004 TIG 09/071 134 0713 0007 $002.971 14063300888 <ETx:-

R ALK

If: Current Call: 2017-09-01 08:05 Digits: 140636095376 10 00019

Tw: <EMO

R <ACK:

Tw <STxz0008 TIG 09/01 124 02:05 00071 $002.91 14063609976 <ETx:([

|HHZ ALK :I

Clear | ¥ Fuollows Bottomn Page

By default, the interface will send a ENQ message to the PMS before sending the record.

EXAMPILE (using ENQ protocol)

1. Normal delivery of message to PMS.

CAS PMS
ENQ ——————— e >
ety ACK
STX hobic record text ETX BCC —-—-—-——-—————- >
G e L L L e e P P et ACK

How to reach Connected Guests Technical Support
If you have any questions during your testing or installation setup, please contact Connected Guests

Technical Support —

How to Contact Technical Support
Connected Guests Technical Support is provided via the following methods:

e By telephone at (800) 424-6757 (Press “1” when the automated attendant answers)
e By e-mail at Support-us@connectedguests.com

E-mailed technical requests are handled only during regular business hours.

END OF DOCUMENT
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