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Notices

The information contained in this document is believed to be accurate in all respects but is not
warranted by Mitel Networks Corporation (MITEL®).The information is subject to change without
notice and should not be construed in any way as a commitment by Mitel or any of its affiliates or
subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility for any errors or omissions
in this document. Revisions of this document or new editions of it may be issued to incorporate such
changes. No part of this document can be reproduced or transmitted in any form or by any means -
electronic or mechanical - for any purpose without written permission from Mitel Networks Corporation.
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Internet sites or in its publications are registered and unregistered trademarks of Mitel Networks
Corporation (MNC), its affiliates, parents, or subsidiaries (collectively "Mitel") or others. Use of
the Trademarks is prohibited without the express consent from Mitel. Please contact our legal
department at legal@mitel.com for additional information. For a list of the worldwide Mitel Networks
Corporation registered trademarks, please refer to the website:http://www.mitel.com/trademarks.
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General 1

For generic extensions, there is an option to use an alternative Flexible CLI number set either by I/0-command,
by end-user procedure or through CSTA service request, for example the mobile phone number in the PLMN, or
fix PSTN subscriber number, representing the generic extension (primarily for RXNs).

169/154 31-ANF 901 14 Uen AB

Flexible Public CLI Number Configuration- Operational Directions




Prerequisites 2

This chapter contains the following sections:

e Common Public Number
*  An Extension Group Number

2.1  Common Public Number

To use a common public number, it must be configured. See Common public directory number
OPERATIONAL DIRECTIONS.

2.2 An Extension Group Number

To use extension group number, it must be configured. See Group Hunting, GH OPERATIONAL
DIRECTIONS for PBX groups and Automatic call distribution, AC OPERATIONAL DIRECTIONS for CTl/
ACD groups.
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Aids 3

1/0O terminal.
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References 4

These Operational Directions refer to the following other commands and operation directions:

Command descriptions: extension_option

Operational Directions: CSTA Server Phase Il
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Configuration of Flexible Public CLI 5
Number

To use a number in the PLMN/PSTN, you must use command ext ensi on_opt i on to set the number.
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Execution 6

When the user activates the Flexible public CLI function (procedure *FC*), the following approved numbers can
be used for the Calling Line Identity when calling a public destination.

* Arestricted number, procedure *FC*0#

*  Common public number for the PBX or LIM, procedure *FC*1#

e A number in the PLMN/PSTN set by command ext ensi on_opt i on, procedure *FC*2#
* An extension group number (PBX/CTI), procedure *FC*3<group number>#

When the user deactivates the optional Flexible public CLI number function (procedure #FC#), the user's own
directory number will be displayed as the calling/connected party number.

The functionality works over the CSTA interface if the application has implemented it, and a CSTA event is sent
when the Flexible public CLI number is set or changed through a command, procedure, or CSTA request.
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Termination r4

If any exchange data will be changed, a dump to backup media must be performed. See the operational
directions in the Administrator User's Guide.
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