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Notices

The information contained in this document is believed to be accurate in all respects but is not
warranted by Mitel Networks Corporation (MITEL®).The information is subject to change without
notice and should not be construed in any way as a commitment by Mitel or any of its affiliates or
subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility for any errors or omissions
in this document. Revisions of this document or new editions of it may be issued to incorporate such
changes. No part of this document can be reproduced or transmitted in any form or by any means -
electronic or mechanical - for any purpose without written permission from Mitel Networks Corporation.

Trademarks

The trademarks, service marks, logos and graphics (collectively "Trademarks") appearing on Mitel's
Internet sites or in its publications are registered and unregistered trademarks of Mitel Networks
Corporation (MNC), its affiliates, parents, or subsidiaries (collectively "Mitel") or others. Use of
the Trademarks is prohibited without the express consent from Mitel. Please contact our legal
department at legal@mitel.com for additional information. For a list of the worldwide Mitel Networks
Corporation registered trademarks, please refer to the website:http://www.mitel.com/trademarks.
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General 1

These operational directions show the addition of one MX-ONE Service Node at a time, but several MX-ONE
Service Nodes can be added using the same procedure.

Conditions

The following conditions must apply before this procedure can be completed:

» This procedure should preferably be performed at low traffic. When the addition of Server is taking place the
exchange data must not be changed in the system.

* An experienced technician is available on site.
» The technician has the adequate system privilege for the task to be performed.

» The added server must have at least the same amount of memory as the server with lowest memory in the
system.

* The added sever is installed and configured. See the installation instructions for INSTALLING AND
CONFIGURING MIVOICE MX-ONE.

5/15431-ASP11301 Uen PL1 2023-01-29
Add LIM




Prerequisites 2

This chapter contains the following sections:

«  Conditions
e Data

Following are the prerequisite to add a LIM:

2.1 Conditions

The following conditions must apply before this procedure can be completed:

» This procedure should preferably be performed at low traffic. When the addition of Server is taking
place the exchange data must not be changed in the system.

* An experienced technician is available on site.
» The technician has the adequate system privilege for the task to be performed.

* The added server must have at least the same amount of memory as the server with lowest memory in
the system.

+ The added sever is installed and configured. See the installation instructions for INSTALLING AND
CONFIGURING MIVOICE MX-ONE.

2.2 Data

The following data must be known to complete this procedure:

* The LIM (server) number
* The IP address, subnet mask, and default gateway for the LIM.
» The network topology must be known.
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AIDS 3

Monitor the execution in the current and the new Server with the command

tail -f /var/log/localmessages.
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References 4
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Procedure 5
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Execution 6

This chapter contains the following sections:

* Possible fault situations
Normal Case

1. Make sure that no events, such as planned repair, are active.

Key command st at us -system
2. Make sure that the MX-ONE is running properly.

Key command al ar m - p to list alarms in the alarm log.
3. Make a data backup.

Key command dat a_backup
4, Distribute configuration mirror data.

Key command config mrror -export
5. Make a safety backup.

See the ADMINISTRATOR USER’S GUIDE.
6. Install new server.

For detailed information, see INSTALLING AND CONFIGURING MIVOICE MX-ONE.
7.0n LIM 1 log in as user mxone_admin.

8. Key command sudo -H /opt/ nxone_i nstal |/ bi n/ nkone_mai nt enance to start MX-ONE
Maintenance Utility.
9. Select option Server in system to add a new server to system .

Follow the procedure as instructed on screen.
10. Select option Add a LIM to system to add new LIM in system.

Follow the procedure as instructed on screen.

e Note:

Configuration mirror, i.e. data backups and configuration files on each Server is copied to LIM1.

11. The procedure is complete. go to chapter Termination.
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6.1 Possible fault situations

The Add LIM program performs regular checks on the operation of each step. When fault situations occur
the appropriate actions to take to solve the problem will be presented on line.

Examples of faults are:

» Errorin SSH connection
» Error in network configuration
» Timeout at system start

0 Note:

To return to the previous configuration, without the added LIM, perform a restore from the safety
backup. See the ADMINISTRATOR USER’S GUIDE.



Termination V4

Verify that the operation was successful. Use the command status -system and alarm -p. Also run the command
trace -print 0.

Normally adding a LIM does not generate any alarms. Check if there are any alarms in the system. Use the
command al ar m - p to print alarms in the alarm log. If there are any alarms, handle them in order of severity.
See the fault tracing information for MIVOICE MX-ONE FAULT LOCATION.

If exchange data have been modified, perform a data backup of the system. See the ADMINISTRATOR USER’S
GUIDE.
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