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EDIT CSV FILE 
Do as follows: 

1. The figure below shows an example of a CSV file, in .xlsx format.  

2. To edit a CSV file, follow the syntax below.  

 

Explanation of the fields in a CSV file: 

 IP Extension Number –The Telephony Number. 

 Mobile Extension Number – The Mobile Number. 

 Remote A-number – The Mobil Number. 

 Received A-Number – The Telephone Number, (sends to the PBX 

for identifying). 

 CSP – Common Service Profile. 

 

 First Name – First Name of the User. 

 Last Name – Last Name of the User. 

 Department – The department the users belongs to. 

 User ID – User ID in Provisioning Manager. 

 Password – Password in Provisioning Manager. 

 Email – Email address. 

 Mailbox (y/n) – add an Onebox, yes or no. 

 CMG Account (y/n) – If an account shall be created in CMG. 


