Reference Documentation

For information about products that are supported for Optional Installation with MX-ONE, see the
following documentation links:

MiCollab
e Customer Product Information of MiCollab Platform Integration Guide, see Product
documentation.
e Customer Product Information of MiCollab, see Product documentation.

MiCollab Advanced Messaging

e Customer Product Information of MiCollab Advanced Messaging, see Product
documentation.

Mitel CMG
e Customer Product Information of Mitel CMG, see Documentation Libraries or Mitel
InfoChannel.

Mitel InAttend

e Customer Product Information of Mitel InAttend, see Documentation Libraries or Mitel
InfoChannel.

MiContact Center Enterprise
e Customer Product Information of MiContact Center Enterprise, see Product documentation.

MiContact Center Business for SIP

e Customer Product Information of MiContact Center Business for SIP, see Product
documentation and SIP - Golden Rules documentation.

Mitel MC Controller
e Customer Product Information of Mitel MC Controller, see Product documentation.

Mitel Performance Analytics
e Customer Product Information of Mitel Performance Analytics, see Product documentation.



https://www.mitel.com/document-center/applications/collaboration/micollab/micollab-server
https://www.mitel.com/document-center/applications/collaboration/micollab/micollab-server
https://www.mitel.com/document-center/applications/collaboration/micollab/micollab-server
https://www.mitel.com/document-center/applications/collaboration/micollab/micollab-advanced-messaging
https://www.mitel.com/document-center/applications/collaboration/micollab/micollab-advanced-messaging
http://mx-design.se.aastra.com/alex/
https://miaccess.mitel.com/
https://miaccess.mitel.com/
http://mx-design.se.aastra.com/alex/
https://miaccess.mitel.com/
https://miaccess.mitel.com/
https://www.mitel.com/document-center/applications/contact-center/micontact-center-enterprise
https://www.mitel.com/document-center/applications/contact-center/micontact-center-business/micontact-center-business-for-sip
https://www.mitel.com/document-center/applications/contact-center/micontact-center-business/micontact-center-business-for-sip
https://mitel.custhelp.com/app/answers/answer_view/a_id/1007218/loc/en_US
https://www.mitel.com/document-center/applications/collaboration/micollab
https://www.mitel.com/document-center/applications/analytics/mitel-performance-analytics

MiVoice Call Recording

e Customer Product Information of MiVoice Call Recording, see Product documentation.

Teleworker Solution
e Customer Product Information of MiVoice Border Gateway, see Product documentation.



https://www.mitel.com/document-center/applications/contact-center/call-recording/mitel-interaction-recording-powered-by-asc
https://www.mitel.com/document-center/applications/mivoice-border-gateway



