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NOTICE

The information contained in this document is believed to be accurate in all respects 
but is not warranted by Mitel Networks™ Corporation (MITEL®). Mitel makes no 
warranty of any kind with regards to this material, including, but not limited to, the 
implied warranties of merchantability and fitness for a particular purpose. The informa-
tion is subject to change without notice and should not be construed in any way as a 
commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and 
subsidiaries assume no responsibility for any errors or omissions in this document. 
Revisions of this document or new editions of it may be issued to incorporate such 
changes.

No part of this document can be reproduced or transmitted in any form or by any means 
- electronic or mechanical - for any purpose without written permission from Mitel 
Networks Corporation.

TRADEMARKS 

The trademarks, service marks, logos and graphics (collectively "Trademarks") 
appearing on Mitel's Internet sites or in its publications are registered and unregistered 
trademarks of Mitel Networks Corporation (MNC) or its subsidiaries (collectively 
"Mitel") or others. Use of the Trademarks is prohibited without the express consent from 
Mitel. Please contact our legal department at legal@mitel.com for additional informa-
tion. For a list of the worldwide Mitel Networks Corporation registered trademarks, 
please refer to the website: http://www.mitel.com/trademarks.

© Copyright 2016, Mitel Networks Corporation

All rights reserved
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1  GENERAL

Dialled Number Information Service (DNIS) is a service which provides the ACD agents 
the possibility to identify different customers based on the number the customer is dial-
ling.

Each DNIS number is stored together with its affiliated name and service group 
number. The service group number can be an ACD group. An incoming DNIS call will 
fetch its stored name and the call will be sent to its specified service group number.

The DNIS feature works in conjunction with the ACD feature. In order for the DNIS 
feature to work, the ACD feature must be installed in the system.

2  GLOSSARY

For a complete list of abbreviations and glossary, see the description for ACRONYMS, 
ABBREVIATIONS AND GLOSSARY.

3  PREREQUISITES

All service group data assigned according to the operational directions for AUTO-
MATIC CALL DISTRIBUTION.
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PROCEDURE

4  PROCEDURE

4.1 INITIATION

The following procedure is recommended for initiation of the DNIS functionality:

1) Initiate the DNIS numbers with the command number_initiate, see the opera-
tional directions for NUMBER ANALYSIS, NA.

2) Initiate service groups, that is, ACD groups, with the command ACGRI, see the 
operational directions for AUTOMATIC CALL DISTRIBUTION.

3) Initiate the DNIS numbers to the service groups.

4.2 REMOVAL

The following procedure is recommended for removal of the DNIS functionality:

1) Remove the affiliated service groups, that is, the ACD groups, with the command 
ACTNE.

2) Remove the DNIS numbers with the command number_end.
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5  EXECUTION

5.1 DNIS NUMBER

5.1.1 INITIATE SERVICE GROUP TO DNIS NUMBER

General

Service group (that is, ACD) will be affiliated to a DNIS number.

Prerequisites

The DNIS directory number must be initiated with number type DN in the command 
number_initiate. An ACD group must be initiated in the system.

Execution

Key the command ACTNI to initiate a group number as a service group to a DNIS 
number.

Key the command ACTNP to verify that initiation has been executed.

5.1.2 ALTERATION OF INITIATED SERVICE GROUPS AFFILIATED TO A 
DNIS NUMBER

General

There are no alteration commands, therefore the service group must be removed from 
the DNIS number and then a new initiation must be done.

Prerequisites

-

Execution

See the section, 5.1.3 Removal of a service group from DNIS number on page 
5Removal of service group from DNIS number, and the section, 5.1.1 Initiate service 
group to DNIS number on page 5Initiate service group to DNIS number.

Key the command ACTNP to verify that the alteration has been executed.

5.1.3 REMOVAL OF A SERVICE GROUP FROM DNIS NUMBER

General

The affiliation between a service group and a DNIS number will be removed.

Prerequisites

-

Execution

Key the command ACTNP to remove the affiliation between the service group and the 
DNIS number.

Key the command ACTNP  to verify that removal has been executed.

5.1.4 PRINT DNIS NUMBERS AND SERVICE GROUPS

General
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TERMINATION

DNIS numbers and service groups can be printed for verification.

Prerequisites

-

Execution

Key the command ACTNP to print out the initiated DNIS numbers and service groups.

6  TERMINATION

If exchange data have been altered and no more commands are to be entered, a dump 
to a backup media shall be performed.
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