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NOTICE

The information contained in this document is believed to be accurate in all respects 
but is not warranted by Mitel Networks™ Corporation (MITEL®). Mitel makes no 
warranty of any kind with regards to this material, including, but not limited to, the 
implied warranties of merchantability and fitness for a particular purpose. The informa-
tion is subject to change without notice and should not be construed in any way as a 
commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and 
subsidiaries assume no responsibility for any errors or omissions in this document. 
Revisions of this document or new editions of it may be issued to incorporate such 
changes.

No part of this document can be reproduced or transmitted in any form or by any means 
- electronic or mechanical - for any purpose without written permission from Mitel 
Networks Corporation.
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tion. For a list of the worldwide Mitel Networks Corporation registered trademarks, 
please refer to the website: http://www.mitel.com/trademarks.

© Copyright 2016, Mitel Networks Corporation

All rights reserved

http://www.mitel.com/trademarks


ABBREVIATED DIALING, AD

3 10/154 31-ANF 901 14 Uen E3 2016-03-10

1  GENERAL

The Common Abbreviated dialing facility enables voice extensions and individual 
PBX-operators to dial a common abbreviated number instead of a complete number.

Common abbreviated numbers are initiated for the entire MiVoice MX-ONE Service 
Node, i.e. all extensions and PBX operators with the appropriate abbreviated dialing 
traffic class can use common abbreviated numbers.

The individual abbreviated dialing facility enables users to dial individual abbreviated 
numbers instead of a complete number.

The individual abbreviated facility can be assigned to primary extensions and individual 
PABX-operators. These persons can program and dial their individual numbers them-
selves.

"Complete number" designates:

• complete external number

• abbreviated external number i.e. where the extension user her/himself concludes 
the external number

• procedure code

• internal number

• central authorization code

• regional authorization code

• account code

2  PREREQUISITES

The PBX-number series for common and individual abbreviated number must be initi-
ated.

3  AIDS

I/O terminal.
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REFERENCES

4  REFERENCES

References to the following documents are made in these Operational Directions:

Command Descriptions:
Abbreviated Dialing, AD

5  PROCEDURE

---
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6  EXECUTION

6.1 COMMON ABBREVIATED NUMBER(S)

6.1.1 INITIATION OF COMMON ABBREVIATED NUMBER(S)

General

---

Prerequisites

The number series for the common abbreviated number facility must be initiated.

Execution

Key the command ADCOI to initiate the common abbreviated number(s).

Key the command ADCDP to verify the result by printout.

6.1.2 ERASURE OF COMMON ABBREVIATED NUMBER(S)

Key the command ADCOE to erase the common abbreviated number(s).

Key the command ADCDP to verify the result by printout.

6.1.3 PRINTOUT OF COMMON ABBREVIATED NUMBER(S)

Key the command ADCDP to obtain a printout of common abbreviated number(s).

6.1.4 ALTERATION OF COMMON ABBREVIATED NUMBER(S)

Key the command ADCDP to printout the common abbreviated number(s) to be 
altered.

Key the command ADCOE to erase the common abbreviated number(s).

Key the command ADCOI to initiate the common abbreviated number(s) with the new 
number(s).

Key the command ADCDP to verify the result by printout.

6.2 INDIVIDUAL ABBREVIATED NUMBER(S)

6.2.1 INITIATION OF INDIVIDUAL ABBREVIATED NUMBER(S) FACILITY

General

---

Prerequisites

The prerequisites are market dependent. The numbers may or may not be present in 
number analyses data. If present they will appear as service codes with service identity 
201 – 209. If they are not present they can be programmed as service codes where the 
service identity = the abbreviated position + 201. 
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EXECUTION

Execution

Key the command ADINI to initiate the individual abbreviated number(s) facility.

Key the command ADIPP to verify the result by printout.

6.2.2 ERASURE OF INDIVIDUAL ABBREVIATED NUMBER(S)

Key the command ADINE to erase the individual abbreviated dialing facility.

Key the command ADIPP to verify the result.

6.2.3 PRINTOUT OF POSSESSORS OF INDIVIDUAL ABBREVIATED 
NUMBER(S)

Key the command ADIPP to obtain a printout of those extensions and PABX-operators 
assigned the individual abbreviated dialing facility.

6.2.4 ALTERATIONS TO POSSESSORS OF INDIVIDUAL ABBREVIATED 
NUMBER(S)

Key the command ADINE to erase directory numbers of those extensions/ PABX-oper-
ators who shall not have access to the abbreviated dialing facility.

Key the command ADINI to initiate the directory numbers of those exten-
sions/PABX-operators who are to be assigned the abbreviated dialing facility.

Key the command ADIPP to verify the result by printout.

6.2.5 ALTERATION OF INDIVIDUAL ABBREVIATED NUMBER

An individual abbreviated number is altered by initiating a new abbreviated number via 
command ADINI or from the user’s telephone. The existing abbreviated number will be 
replaced automatically.

Key the command ADIDP to obtain verification via printout.

6.2.6 PRINTOUT OF INDIVIDUAL ABBREVIATED NUMBER(S)

Key the command ADIDP to obtain a printout of the extensions/PABX- operators 
assigned the abbreviated dialing facility with their individual abbreviated numbers, fully 
translated numbers and type of individual abbreviated numbers.
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7  TERMINATION

If common abbreviated numbers have been initiated, erased or altered this information 
shall be given to the person/instance responsible for the customer’s telephone direc-
tory.

Similarly, if a possessor of the individual abbreviated facility has been added or erased 
the person/instance responsible for the customer’s telephone directory shall be 
informed.

If the exchange data have been altered a dump shall be initiated on the backup media.
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