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commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and 
subsidiaries assume no responsibility for any errors or omissions in this document. 
Revisions of this document or new editions of it may be issued to incorporate such 
changes.

No part of this document can be reproduced or transmitted in any form or by any means 
- electronic or mechanical - for any purpose without written permission from Mitel 
Networks Corporation.
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1  GENERAL

Special purpose extension denotes an extension with one or more of extra functions 
like alarm extension, direct connection (direct hot-line), delayed hot-line, automatic 
answering, and master extension.

Alarm extension means that up to seven calls can be connected simultaneously 
towards the alarm extension instead of receiving busy tone.

Note:  Access to the conference and intrusion facilities decreases when an alarm 
extension is initiated. For each alarm extension 8 of the total 32 conference or 
intrusion possibilities are reserved.

It is highly recommended to avoid the initiation of Personal Number for an alarm exten-
sion.

Direct connection, hot line extension means that when the user lifts the handset a 
call is made immediately to a predetermined direct connection number. The direct 
connection number can be a directory number, a PBX operator number, an external 
number, a common abbreviated number, or a procedure.

The feature delayed hot-line gives the users the possibility to have the telephone initi-
ated as a hot-line and still be able to use it as a normal telephone.

After lifting the handset the user has the following two options:

• If dialing within the delay time, approximately 4 seconds, the user can use the 
telephone the normal way.

• If the user does not dial within the delay time, the call is automatically set up 
against a predefined number.

An automatic answering extension, is an extension that switches to speech state 
immediately a call arrives. The extension normally lacks the clear signal. The extension 
can be used as a loudspeaking telephone, a voice message equipment, and a dictation 
unit. The voice message function requires specific hardware.

A master extension is an extension which is permitted to order group do not disturb, 
to bypass an extension with group do not disturb activated, or to order follow me of an 
internal group hunting group.
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PREREQUISITES

2  PREREQUISITES

---

3  AIDS

I/O terminal

4  REFERENCES

---

5  PROCEDURE

---
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6  EXECUTION

6.1 INITIATION OF EXTRA FUNCTIONS

General

The alarm extension function can only be initiated for analog extensions, integrated 
DECT extensions, and for Additional Directory Numbers (ADNs) on DTS extensions.

An alarm extension is not to have any personal number list initiated.

The automatic answering function can only be initiated for analog extensions.

The features direct hot-line and delayed hot-line cannot be initiated for generic exten-
sions. Generic extensions cannot be initiated as master extension.

The features direct hot-line and delayed hot-line cannot be initiated at the same time.

Prerequisites

The extension must be initiated.

Execution

Key the command SPEXI.

Key the command SPEXP to verify that the function has been initiated.

6.2 ERASURE OF EXTRA FUNCTIONS

General

One or more of the extra functions is to be erased.

Prerequisites

---

Execution

Key the command SPEXE.

Key the command SPEXP to verify that the function has been erased.

6.3 PRINTOUT OF DATA FOR EXTENSION WITH EXTRA 
FUNCTIONS

Key the command SPEXP.
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TERMINATION

7  TERMINATION

Any alterations performed are to be reported to the responsible person in the 
customer’s organization.

If exchange data have been altered, that is, if SPEXI or SPEXE have been used, and 
no more commands are to be issued, a dump on to backup media is to be executed.
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