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NOTICE

The information contained in this document is believed to be accurate in all respects 
but is not warranted by Mitel Networks™ Corporation (MITEL®). Mitel makes no 
warranty of any kind with regards to this material, including, but not limited to, the 
implied warranties of merchantability and fitness for a particular purpose. The informa-
tion is subject to change without notice and should not be construed in any way as a 
commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and 
subsidiaries assume no responsibility for any errors or omissions in this document. 
Revisions of this document or new editions of it may be issued to incorporate such 
changes.

No part of this document can be reproduced or transmitted in any form or by any means 
- electronic or mechanical - for any purpose without written permission from Mitel 
Networks Corporation.
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The trademarks, service marks, logos and graphics (collectively "Trademarks") 
appearing on Mitel's Internet sites or in its publications are registered and unregistered 
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"Mitel") or others. Use of the Trademarks is prohibited without the express consent from 
Mitel. Please contact our legal department at legal@mitel.com for additional informa-
tion. For a list of the worldwide Mitel Networks Corporation registered trademarks, 
please refer to the website: http://www.mitel.com/trademarks.
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1  GENERAL

MUSIC-ON-HOLD is a facility for connection of sound information to a parked or 
queued subscriber or extension.

The board type used for MUSIC-ON-HOLD is TMU board. A multi-purpose board for 
auxiliary devices with two (2) analogue inputs for connection of sound equipment. See 
1 Interface TMU board and sound equipment on page 3. In earlier releases is tone 
sender board, TSU-T used, equipped with three (3) analogue inputs for connection of 
sound equipment .

Figure 1: Interface TMU board and sound equipment

The characteristics of the interface are as follows:

See 2 Sound wire connection on page 3.

• A two-wire connection transfers the sound from the sound equipment to the 
MDF, from where parallel connections are run to all LIMs in the PABX.

• A three-wire connection controls the sound equipment. One wire is common, 
whereas the other two provide one actively closed circuit and one actively broken 
circuit.

Figure 2: Sound wire connection
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INTERFACE IN

2  INTERFACE IN

2.1 GENERAL

The number of individuals per TMU to be used for MUSIC-ON-HOLD is changeable by 
command. ASPAC:PARNUM=154.

There are three different cases:

• No individual on TMU is used for MUSIC-ON-HOLD.

• One individual per TMU is used for MUSIC-ON-HOLD. 

Individual No. 1 on the TMU board in the lowest board position among the TMU 
boards in a LIM is used for MUSIC-ON-HOLD1. 

Individual No. 1 on the second TMU board, in order of board positions, is used 
for MUSIC-ON-HOLD2. 

Individual No. 1 on the third TMU board, in order of board positions, is used for 
MUSIC-ON-HOLD3.

• Two individuals per TMU board are used for MUSIC-ON-HOLD. 

Individual No. 1 on the TMU board in the lowest board position among the TMU 
boards in a LIM is used for MUSIC-ON-HOLD1. 

Individual No. 2 on the TMU board in the lowest board position among the TMU 
boards in a LIM is used for MUSIC-ON-HOLD2. 

Individual No. 1 on the second TMU board, in order of board positions, is used 
for MUSIC-ON-HOLD3.

MUSIC-ON-HOLD1 is used in all application systems at parking. The usage of 
MUSIC-ON-HOLD2 and MUSIC-ON-HOLD3 is application system dependent.

The sound wires are connected in parallel from a sound equipment to the relevant TMU 
individual in all LIMs. 

The control wires are connected in parallel like the sound wires. See 3 Electrical inter-
face on page 5.

2.2 LOGICAL INTERFACE

The TSP program unit handles control signals in the interface to the external sound 
equipment. The sound equipment is activated by means of a make or a break, 
depending on how the external sound equipment works.

If no control of the sound equipment is possible, it will transmit continuously without the 
control wires being connected.

2.3 ELECTRICAL INTERFACE

The TMU board does not supply the sound equipment with current feed.
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Figure 3: Electrical interface

2.4 MECHANICAL INTERFACE

If standard cabling is to be used, a 5-pole 180-degree DIN contact will be required on 
the output.

Note:
Care for the pin position of the cable according to installation instructions for 
MUSIC-ON-HOLD.

2.5 PROTOCOL

---

3  INTERFACE OUT

---

4  OPERATOR INTERFACE

---
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