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NOTICE

The information contained in this document is believed to be accurate in all respects 
but is not warranted by Mitel Networks™ Corporation (MITEL®). Mitel makes no 
warranty of any kind with regards to this material, including, but not limited to, the 
implied warranties of merchantability and fitness for a particular purpose. The informa-
tion is subject to change without notice and should not be construed in any way as a 
commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and 
subsidiaries assume no responsibility for any errors or omissions in this document. 
Revisions of this document or new editions of it may be issued to incorporate such 
changes.

No part of this document can be reproduced or transmitted in any form or by any means 
- electronic or mechanical - for any purpose without written permission from Mitel 
Networks Corporation.
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CALL TRACING
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1  GENERAL

Connections whose equipment positions can be utilized to initiate call tracing.

• individual PBX operators

• voice extensions

• external lines

• tie-lines

• recorded announcements

For the above, all equipment positions in the switching path and the B-parties partici-
pating in the call are traced. The result is presented as a printout on the terminal.

2  PREREQUISITES

---

3  AIDS

I/O-terminal.

4  REFERENCES

In these operational directions references are made to the following documents:

Command description: call_trace

5  PROCEDURE

---
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EXECUTION

6  EXECUTION

6.1 CALL TRACING

6.1.1 INITIATION OF CALL TRACING

Key the command call_trace.

The command handles printouts of speech status for calls. It also support the param-
eter BPOS.

7  TERMINATION

--
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