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COMPUTER SUPPORTED TELECOMMUNICATIONS APPLICATIONS (CSTA PHASE 1), CS

1.1

1.2

1.3

GENERAL

This document describes the installation of the function Computer Supported Telecom-
munications Applications in MX-ONE Service Node.

The figure below shows a scenario of a physical installation.

ApplicationLink MX-OME Service
fprotocol Mode
corversion|

EEMG

Figure 1: General configuration
Installation of external equipment is described in other documents:

. See installation instructions for the ApplicationLink server that is going to be
used. Different ApplicationLink servers are available to connect the MX-ONE
Service Node to different computer networks.

SCOPE

The objective is to connect MX-ONE Service Node to an ApplicationLink server, to
enable CSTA applications to access and control telephony functions within MX-ONE
Service Node.

SPACE REQUIREMENTS

TECHNICAL DATA
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1.4

2.1

2.2

6.1

AIDS

ENVIRONMENTAL REQUIREMENTS

AIDS

TOOLS

DOCUMENTS

Operational directions for COMPUTER SUPPORTED TELECOMMUNICATIONS
APPLICATIONS (CSTA Phase 1), CS.

PREPARATIONS

Prepare the exchange data for CSTA link groups in accordance with the operational
directions for COMPUTER SUPPORTED TELECOMMUNICATIONS APPLICATIONS
(CSTA Phase 1).

DELIVERY METHOD

UNPACKING

MOUNTING

PROGRAM UNITS

The following program handle the CSTA interface, and are included in the standard
MX-ONE Service Node load volume:

CSTHH
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COMPUTER SUPPORTED TELECOMMUNICATIONS APPLICATIONS (CSTA PHASE 1), CS

DCTAP

DCTPP

6.2 EXTERNAL EQUIPMENT

For further information please consult the corresponding installation instructions of
ApplicationLink.

SERVER GLIENTS

MX-ONE Service Node
IP=1gd .48 10725

port=a000 L7 EF_ R ] ApplicationLink1

________ ApplicationLink?

NIC 1

IP=1c4 48 107 40

port=goo | TP R | ApplicationLink3

Figure 2: An example of a link configuration

7 EARTHING

If peripheral ApplicationLink equipment is placed in the MX-ONE Service Node room,
the earthing will be obtained from the MX-ONE Service Node earthing. Otherwise it is
earthed to the main earthing line in the building to which the MX-ONE Service Node
shall be earthed also.

8 POST INSTALLATION MEASURES

A dump to backup media must be performed.
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