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1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com
ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.
ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.
Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.
The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.
Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.
The general conditions of sales and delivery of ASC in their latest version apply.

All manuals for version 6.x have been compiled on basis of a beta version of the product line
Neo. For this reason it is possible that figures and descriptions differ from the eventual soft-
ware version in some places.

http://www.asctechnologies.com
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2 Updating manuals

Manuals are updated in regular intervals. All manuals refer to the version at the time of delivery.
The latest versions can be found in the ASC partner portal in the Information and Download
Center.
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3 Type and target groups of the manuals

Installation manuals
In the installation manuals, the installation of the recording system (hardware and software) is
described.

• Installation requirements
• Hardware setup and installation
• Setup of operating systems and databases for the operation with the Neo software
• Installation of the Neo software

Installation manuals are meant for technicians and system administrators of the system
providers and the tenants.
The title page of the installation manuals indicates the target group (system providers or ten-
ants).

Administration manuals
Administration manuals describe (subsequent) adjustments to the system according to the indi-
vidual conditions.
Administration manuals are meant for technicians and system administrators of the system
providers and the tenants.
The title page of the administration manuals indicates the target group (system providers or ten-
ants).

User manuals
User manuals describe the application-oriented usage of the ASC applications.

• User manuals for users
These user manuals are meant for users with restricted technical knowledge and serve to
describe the application-oriented usage of the system.

• User manuals for administrators
These user manuals are meant for technicians and system administrators of the system
providers and the tenants. They describe the usage of administrative applications.
The title page of the user manuals indicates the target group (system providers or tenants).

Service manuals
Service manuals describe the maintenance, installation of optional hardware components into
the system, and approaches to error analysis.
Service manuals are meant for trained specialists. They are made available at our website
http://www.asctechnologies.com in the partner portal under Information & Download Center >
Technical Documents.

http://www.asctechnologies.com
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4 Layout of the manuals

The documentation is divided into the following types of manuals:
• Installation manuals
• Administration manuals
• User manuals

You can find the individual manuals in the directories of the different manual types divided into
target groups:

• System providers or administrators
• Tenants or administrators
• Users

Manuals which are located directly in the directory of the manual type are valid for all target
groups.
For information about the different manual types see chapter "Type and target groups of the
manuals", p. 6.

Orientation guide
In addition to the manuals above, we offer an Installation guideline and an Administration
guideline:

• The installation guideline offers an overview of all steps which are necessary for the instal-
lation of the recording system as well as the information which manuals are relevant.

• The administration guideline offers an overview of all steps which are necessary or possible
for the administration of the recording system as well as the information which manuals are
relevant. Furthermore, it contains specific catchwords along with the information which
manual contains more information on this topic.

Please use these two manuals to get an overview which manual may contain the information
you are looking for.
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5 Hint categories

In the manuals, different types of notices are used which are marked by the following signal
words and icons:

5.1 Warnings and safety notices

DANGER!
Indicates an immediately hazardous situation which causes a serious injury or death if not
avoided.

WARNING!
Indicates a potentially hazardous situation which could cause a serious injury or death if not
avoided.

CAUTION!
Indicates a potentially hazardous situation which could cause a minor or moderate injury if
not avoided.

ATTENTION!
Indicates a situation which could cause material damage, environmental damage, loss of
data, etc. if not avoided.

All warning notices and safety instructions serve to avoid injuries of personsl or damage to the
device. Observe the warnings and follow the instructions for your own safety.

5.2 Notes and tips

Indicates tips and additional information which aim at avoiding operating errors and facilitat-
ing the usage of the software or the device.

Indicates a reference to another document which contains information on the topic.
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6 Format

For better readability and comprehensibility, different formats and typographical means are
used in the documentation of ASC products:
Quick Guide
Quick Guides provide users with a comprised step-by-step overview of the instructions from the
manual. The following formats are used in Quick Guides:

Representation Description
bold • Headline of the chapter

• Arrow (>) to indicate the next instruction
• Name of a tab, menu item, button, option, etc.
• Name of a key

Standard • Subheadings
• Descriptive text

Code Parameter which has to be selected in a drop-down list or entered manually
in an entry field.

Example:
Select vSwitch > Properties > vSwitch > Edit > Security > Promiscuous Mode: Accept >
MAC Address Changes: Accept > Forged Transmits: Accept > OK > ...
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7 Full-text search

The programs of the product family of Adobe Acrobat (Adobe Acrobat Reader/DC/PRO/PRO
DC etc.) allow you to run a full-text search in documents as well as across directories.
To start the search, proceed as follows:
1. Open the program.
2. Click on Edit > Advanced Search.

Fig. 1: Start advanced search

ð The window Search appears.
3. If you would like to search the current document, activate the option In current document.
4. If you would like to search across different documents, activate the option All PDF Docu-

ments in.
5. Select the option Browse for Location in the drop-down list.
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Fig. 2: Search folder

6. In the structure view, select the directory in which you would like to run a full-text search.
7. Click on the button OK.

Fig. 3: Select search folder

ð The window Search appears:
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Fig. 4: Enter search term

8. Enter the word or expression that you would like to search in the entry field.
9. If required, activate one or several of the following options:

• Whole words only
• Case-Sensitive
• Include Bookmarks
• Include Comments

10. Click on the button Search.
ð The window Security Warning appears:

Fig. 5: Confirm security warning

11. Click on the button Allow to start the search.
ð The window Search containing a list of results is displayed:
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Fig. 6: Display of the search results

12. Open the location(s) where the search term has been found in the structure view to see in
which context the term is used.

13. Click on the link of the search term that you would like to display.
ð The manual opens and jumps to the selected location with the highlighted search term.
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Fig. 7: Open manual with highlighted term
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