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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

In the Drives module of the application System Configuration, you see all drives available to
you. You can call up different information about these drives (see Detail view) and configure
several settings (see chapter "Configure drives", p. 19).

Open the Drives module by clicking on the menu item Drives in the navigation bar of the appli-
cation System Configuration.

@| Basic information about using the application System Configuration can be found in the user
manual for administrators System Configuration - General information.

@ Only the system provider can install new drives.

Always eject media by using the function in the Drives module in the application System Con-
figuration.

@ Once an Neo software has been installed on the system, ejecting the medium via the Windows
Explorer is not recognized properly. When ejecting the medium via the Windows Explorer, an
update will not be completed and new media cannot be read in as a consequence.

This restriction applies to external drives as well.
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3 Main view @sc

3 Main view

Click on the menu item Drives in the navigation bar of the application System Configuration to
open the table of the main view. The main view displays all connected data drives.

<> Drives v General v

Usage ¢ Device Type & Active ¢ Connected & Name & Path ¢ Free Disk Space & Ser

a° NAS v v NAS1 NAS 1 REC
a0 DVD-ROM v v DVD-ROM drive DA cm
a0 DVD-ROM v v DVD-ROM drive DA cm
a0 DVD-ROM v v DVD-ROM drive DA RC-
as DVD-ROM v X DVD-ROM drive F\ RC-
as DVD-ROM v v DVD-ROM drive DA RC-
a° DVD-ROM v v DVD-ROM drive DA REC
a° DVD-ROM v v DVD-ROM drive DA REC
a° DVD-ROM v v DVD-ROM drive [PAN REC
a° DVD-ROM v v DVD-ROM drive [PAN REC

< >

Rows perpage 50 |v 1-100f10

Fig. 1: Drives - main view

Depending on the configuration of the columns, the following information is displayed in the

main view:
Usage Shows the category of the drive and for which functions it is thus avail-
able.
&° = data drive
Device type Shows the drive type.
Active Shows whether the drive has been released to be used. Only drives
with both the statuses Active and Connected can be used.
v = Drive is active; configuration of the drive has been released.
X = Drive is inactive; configuration of the drive has not been released.
Connected Shows the technical state of the drive. Only drives with both the sta-
tuses Active and Connected can be used.
v = Drive has been connected.
X = Drive has not been connected.
The status Not connected can signify 2 things:
» Hardware-wise, the drive is no longer connected to the recording
system.
* In case of NAS drives: The drive has not been connected to the
recording system.
Name Name of the drive.
Path Path of the drive.
Free Disk Space Shows how much free disk space remains on the drive.
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3.1

Main view

Server

Creation Date

Updated

Toolbar

(asc

Name of the server that the drive has been connected to hardware- or
software-wise.

The server can be an EVOIPneo server or a recorder of the product
line EVOLUTIONnReo.

Date on which the drive has been configured, i. e. recognized automati-
cally by the system.

Date on which the settings for the drive were updated for the last time.

The toolbar offers the following functions.

Fig. 2: Toolbar

Drives

General

Drives module - Neo 7.x Rev. 2

Refresh

Search

Reset search

Eject Medium

Detach Drive

Format

Terminate Volume

Terminate and Mi-

grate Archive
Load Archive

Unload Archive

Print
Adjust Table

Refreshes the main view.

Opens the window of the search function. The search
function allows searching systematically for sets of data
which meet certain criteria, see chapter "Search", p. 8.
The icon [.] is displayed whenever the search has been
adjusted by means of a filter.

Resets all manually entered search criteria.

Ejects the medium of the selected drive.
The function is available for DVD and RDX drives only.

Detaches the selected drive from the recording system.
The configuration of the drive remains. The drive merely
receives the status Not connected. It can be connected
again at any moment and used immediately.

The function is only available on external drives which
have not been integrated by NAS technology.

Formats the selected medium.

Drives for which a write protection has been activated
cannot be formatted.

Terminates the current volume on the selected medium
and inserts a new medium.

This function allows terminating volumes anytime re-
gardless of the criteria defined in the tab Volumes, see
chapter "Tab Volumes", p. 17.

Terminates the selected medium to be migrated.

Loads the selected, previously unloaded medium and re-
sumes the paused job.

This function is only available for NAS drives.

Unloads the selected medium and that way pauses the
current job.

This function is only available for NAS drives.
Prints the table of the main view.

Opens a window in which you can adjust the following
settings for the main view:

7123



Main view @sc

3.141

E

 Displayed information
* Order of the displayed columns
* Number of rows per page
General Help Opens the online help.
Module Help Opens the module-specific online help.

For detailed descriptions of the default functions such as Search, Print, Adjust table or Help re-
fer to the user manual for system providers General information - System Configuration.

See also
Search [ 8]

Search
The search function allows searching systematically for sets of data which meet certain criteria.

1. In the toolbar, click on the icon [ or [Z1] (Search).
= The window Search Criteria appears.

* General

Creation date inactive ~

Updated inactive v

+  Evaluation Information

+  Agent Information

+  Template Information

+  Evaluator Information

- Search Reset Manage Searches

Fig. 3: Window Search Criteria (example)

2. Set the respective search criteria.
NOTICE! It depends on the respective module which search criteria are available.

3. To start the search, click on the button Search.
To reset all manually entered search criteria, click on the button Reset.
= After running the search, only those sets of data are displayed in the main view which
meet the set search criteria.
4. To display all original sets of data in the main view again, i. e. to reset the manually entered
search criteria, click on the icon ] (Reset search) in the toolbar.
By clicking on the button Manage Searches, you can save the defined search criteria under an
unambiguous name, load saved search criteria or delete them.
By clicking on the icon #, you can tag the search criterion as favorite. Criteria tagged as fa-
vorite are displayed additionally in the upper area of the window Search Criteria and marked
with the icon * .

A detailed description of the search function can be found in the user manual System Configu-
ration - General information.
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4 Detail view @sc

4 Detail view

Click on an element in the table of the main view to display additional information about as well
as functions of the selected drive in the detail view.

DVD-ROM drive X

< Settings* Status 4
@ Help
Active
Read only
Name* DVD-ROM drive
Description
Usage Data drive
Device type DVD-ROM
Disk Space Information 4
Properties 4
Reset

Fig. 4: Drives - detail view (example)

The detail view consists of the following tabs:

» Settings
Here, you can display and edit general settings of the drive.
See chapter "Tab Settings", p. 10.

« Status
Here, you can see different statuses of the drive.
See chapter "Tab Status", p. 12.

* Network
This tab is only available for NAS drives.
Here, you can see the network settings of the drive.
See chapter "Tab Network", p. 16.

* Volumes

Here, you can display and edit the settings to create the individual volumes.
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4 Detail view @sc

See chapter "Tab Volumes", p. 17.
» Write Protection
Here, you can display and edit the settings of the write protection for the drive.

See chapter "Tab Write Protection", p. 18.

@ It depends on the type of the selected drive which tabs are available.

4.1 Tab Settings

Here, you can display and edit general options of the drive.

< Settings* Status 4
@ Help
Active
Read only
Name* DVD-ROM drive
Description
Usage Data drive
Device type DVD-ROM
Disk Space Information 4
Properties 4

Fig. 5: Tab Settings (examples)

Active Shows whether the drive has been released to be used. Only drives
with the status Active and the status Connected can be used.

Select whether the drive is supposed to be active.
= Drive is active.
0O = Drive is inactive.
Read only Shows whether the drive can be used only for the replay of recordings.

Select whether the drive is supposed to be used only for the replay of
recordings.

= Drive can only be read.
O = Drive can be read and data can be written on it.

NOTICE! This option is only available for data drives.

Name Name of the drive.

Description Here, you can enter a description for the drive.

Usage Shows the category of the drive and for which functions it is thus avail-
able.

» Data drive
The drive can be used for archiving, import, and export.
Device type Shows the drive type.

Drives module - Neo 7.x Rev. 2 10/23



4 Detail view ‘\Asc
411 Group field Disk Space Information

Disk Space Information

Used space
Free space
Capacity
Warning level

Error level

0.5GB

0.25GB

Fig. 6: Tab Settings - Disk Space Information

Used space
Free space
Capacity
Warning level

Error level

ATTENTION!

Shows how much disk space is already occupied on the drive.
Shows how much free disk space remains on the drive.
Shows how much disk space is available on the drive in total.

Select the threshold of storage space consumption of the medium at
which a warning is supposed to be issued.

NOTICE! It is advisable to select a value of 10 % of the drive capacity
as warning level.

In the Notifications module, you can select who is notified when a drive
has reached its warning level.

Select the threshold of storage space consumption of the medium at
which an error message is supposed to be issued.

NOTICE! Itis advisable to select a value of 5 % of the drive capacity
as error level.

In the Notifications module, you can select who is notified when a drive
has reached its error level.

Ensure that, when reaching the warning level, immediate action is taken to check post pro-
cessing jobs (archiving/transfer) and to possibly increase storage capacity. Otherwise, record-
ing loss is imminent as archived or transferred recordings will not be deleted automatically
once the error level is reached.

@| For basic information about the Notifications module refer to the administration manual for ten-
ants Notifications module.

@ Depending on the settings of your system provider, the values warning level and error level are

displayed in % or GB.

41.2 Group field Properties

The content of the group field depends of the type of the drive.

Properties

Server

Path

Connected

D77YDX4J

ScreenimportNAS

Fig. 7: Tab Settings - Properties of network drives

Drives module - Neo 7.x Rev. 2
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4 Detail view \Asc

£

Properties -
Current file system NFTS
Default file system NFTS ~

Connected

Fig. 8: Tab Settings - Properties of directly connected drives

Server Name of the server that the drive has been connected to hardware- or
software-wise.

Path Path of the drive.

Current file system File system on which the medium has been mounted.

Default file system File system which is created when the medium is formatted.

Select the file system from the drop-down list. It depends on the type of
the drive which file systems are available.

Connected Shows the technical status of the drive. Only drives with the status Ac-
tive and the status Connected can be used.

= Drive has been connected.

O = Drive has not been connected.

4.2 Tab Status

Here, you can see different statuses of the drive in an overview.

< Settings* Status >
Status 4
Settings 3
Write Protection 4

Fig. 9: Tab Status

The tab contains the following group fields:
» Status
Contains information about the availability of data on the drive.
* Formatting
Contains information about the last formatting of the drive.
NOTICE! This group field is only displayed for drives which can be formatted.
» Settings
Contains information about the manageability of the drive.
» Write Protection

Contains information about dependencies when formatting the drive and about the possibili-
ties to overwrite existing data.

Drives module - Neo 7.x Rev. 2 12/23



4 Detail view \Asc

£

4.21 Group field Status

Contains information about the availability of data on the drive.

Status ¢
Name Value
Drive status Empty

Medium status

Volume status

Fig. 10: Tab Status - Status

Possible values for drive status are:

Eject Medium is being ejected.

Remove Drive is being detached from the system.
Error Data of the medium cannot be read.
Load Drive is being checked.

Empty No medium has been inserted.

Not connected Drive is not connected.

Available Drive can be used.

(no entry) Status is unknown. No drive available.

Possible values for medium status are:

Available Medium can be used.

Empty No data available on the medium.

Finished Medium has been finished.

Wrong format Contains data but it cannot be read. The data format does not co-
incide with the expected format.

Update inserted Drive contains an update medium.

Load Medium is being checked.

Save Data is being saved.

Terminate Medium is being terminated.

Is formatting Medium is being formatted.

Error An error occurred on the medium.

Unknown format The format of the medium is unknown. The medium cannot be
used.

Unknown data Contains data which has not been created by the recording sys-
tem, though. Data on this medium is not overwritten.

Recovery not possible Data of the medium cannot be recovered.

(no entry) Status is unknown. No medium available.

Possible values for volume status are:

Available Volume can be used.
Finished Volume has been finished.
Load Volume is being checked.

Drives module - Neo 7.x Rev. 2 13/23



4 Detail view @sc

Save Data is being saved on the volume.
Terminate Volume is being terminated.
Error An error occurred in the volume.
Recovery not possible Data on the volume cannot be recovered. The medium has not
been formatted.
(no entry) Status is unknown. No volume available.
422 Group field Formatting
@ This group field is only displayed for drives which can be formatted.

Contains information about the last formatting of the drive.

Formatting -

Status Mot started

Last execution

Fig. 11: Tab Status - Formatting

Status Status of the formatting.
* Not started
No formatting has been carried out on this drive.
* In progress
The drive is being formatted.
* Finished

The last formatting of the drive has been finished success-
fully.

e Error

An error occurred during the last formatting of the drive. The
drive has not been formatted correctly.

Last execution Date on which the formatting was finished.

4.2.3 Group field Settings
Contains information about the generally possible manageability of the drive hardware-wise.

Settings -
Name Value

Detachable X

Ejectable X

Formattable X

Terminable X

Fig. 12: Tab Status - Settings

Drives module - Neo 7.x Rev. 2 14/23



4 Detail view

(nsc

Detachable

Ejectable

Formattable

Terminable

Shows whether the drive can be detached from the recording system by
means of the function Detach medium.

v = Drive can be detached.
X = Drive cannot be detached.

Shows whether the drive can contain a medium which can be ejected by
means of the function Eject medium.

v = Medium can be ejected.
X = Medium cannot be ejected.

Shows whether the medium or the drive can be formatted by means of the
function Format.

v = Can be formatted.
X = Cannot be formatted.

Shows whether the medium or the drive can be terminated in the tab Vol-
umes.

v = Can be terminated.
X = Cannot be terminated.

@ It depends on the current status of the medium whether the respective functions, such as Eject
medium, are actually available, see chapter "Group field Status"”, p. 13.

See also

Group field Status [+ 13]

424 Group field Write Protection
Contains information about the write protection of the drive.

If there is a write protection, either data cannot be written on the medium or the medium cannot
be formatted; this depends on the kind of the write protection.

Write Protection

Name Value
Invalid tenant X
File system X
Drive configuration X
Medium configuration X
Volume configuration X
Hardware X

Fig. 13: Tab Status - write protection

Drives module - Neo 7.x Rev. 2
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4 Detail view

Invalid tenant

File system

Configuration
drive

Configuration
medium

Configuration vol-
ume

Hardware

(asc

Shows whether the systems accepts the medium as a valid medium for the
tenant. If the medium contains data which cannot be mapped to the tenant
whose drive this is, the write protection is activated automatically. In this
case, the medium cannot be formatted.

v = Write protection is active. Medium cannot be formatted.
X = Medium has no write protection.

Shows whether the file system of the medium can be used to write data to
the medium. If the file system of the medium is not the same as the file sys-
tem configured for the drive, then the write protection is activated automati-
cally. If no other write protection has been activated to prevent this, the
medium can be formatted.

v = Write protection is active.
X = Medium has no write protection.

Shows whether the drive type (see Drive categories) allows writing data to
the drive for archiving, export, etc. Only storage expansions and data drives
can be used for these job types. Other drives (system storages, database
drives, ...) have been disabled for these tasks and must thus be considered
as write-protected.

v = Drive type does not allow writing data to the drive. Write protection is
active. Medium cannot be formatted.

X = Drive has no write protection.

Shows whether the volume has been terminated and whether it has an ac-
tive write protection.

v = Write protection is active. Medium cannot be formatted.
X = Medium has no write protection.

Shows whether the volume has been terminated.

v = Write protection is active.

X = Volume has no write protection.

Shows whether the medium or the drive has an active hardware write pro-
tection.

v = Write protection is active. Medium cannot be formatted.

X = Write protection is not active.

In the following cases, formatting the medium is not possible:

» The drive type does not allow formatting (e. g. NAS, Centera, DVD-ROM).

¢ No medium has been inserted.

» The currently inserted, terminated medium has an active write protection.

* The medium is hardware-write-protected.

* The drive is a system drive.

¢ The tenant who owns the medium or the volume is not the same as the one who owns the

drive.

« The drive is used in an active job.

* The drive is not connected.

« If the drive has been mapped to a tenant, only this tenant may format the drive.

4.3 Tab Network

This tab is only available for NAS drives.

Here, you can see the network settings of the drive.

Drives module - Neo 7.x Rev. 2

16/23



ASC

4 Detail view |\
< Settings* Status MNetwork* Volumes Tenant Reseller »
Authentication type User name and password
Server address* 192.168.173.171
Server address 192.168.173.171
Share name* MNAS 1

Fig. 14: Tab Network

Authentication Shows the selected authentication type.
type * None
No authentication necessary.
» User name and password

Authentication takes place by means of the data entered in the fields
User name and Password.

Server address |P address of the server or of the recorder to which the drive has been con-

nected.
Share name Name under which the drive is displayed in the network.
4.4 Tab Volumes
@ The settings in this tab do not affect DVD-RAM drives since no volumes can be created on
these drives.
< Settings* Status Volumes Write Protection 14

® sub-archive size
20 GB

O Terminate after time

0 Year(s) 1 Month(s) 1 Day(s)

O Terminate according to data
) Weekly
® Monthly
O Yearly

Please remember that for technical reasons there is an upper limit of 150 GB for volumes.
This upper limit is valid for time-based configuration, too.

Fig. 15: Tab Volumes

Select how volumes are supposed to be installed.

Select one of the following options:

Sub-archive size Volumes are being created. As soon as a volume has reached the entered
size, it is terminated and a new volume is configured.

Configure the volume size by entering the respective value directly via the
keyboard into the entry field. As an upper limit 150 GB have been preset by
default; if the drive is smaller than 150 GB, the value is reduced to the re-
spective size.

Terminate after ~ Volumes are being created. After the entered time the volume is terminated
time and a new volume is configured. The entered time starts as soon as new
data is archived on the volume.

Drives module - Neo 7.x Rev. 2 17123



4 Detail view @sc

Configure the time by entering the value directly via the keyboard into the
entry fields.

Terminate accord- Volumes are being created. The volume is terminated periodically, depend-
ing to data ing on the start time of the conversation, and a new volume is created.

Configure the time by activating the respective radio button.

» Weekly: the volume is terminated one week after data has been
archived on it for the first time.

» Monthly: the volume is terminated one month after data has been
archived on it for the first time.

* Yearly: the volume is terminated one year after data has been archived
on it for the first time.

4.5 Tab Write Protection
@ This tab is not available for all drives.
< Settings* Status Volumes Write Protection 14

® Keep always
O Remove after

Year(s) Month(s) Day(s)

O No write protection

Fig. 16: Tab Write Protection

Select whether and under which conditions the medium may be overwritten.

NOTICE!
If the drive has been mapped to a tenant, you cannot change any settings in this tab.

Keep always The medium may never be overwritten.
When the medium has been terminated, another medium has to be used.
Remove after The medium may be overwritten after the time entered here.

When the medium has been terminated, it is protected for the time being.
After the entered time the medium can be formatted manually and used for
archiving again.
Configure the time by entering the respective value directly via the keyboard
into the fields Year(s), Month(s), Day(s).

No write protec- The medium may be overwritten immediately.

tion When the medium has been terminated, it can be formatted manually imme-

diately and used for archiving again.

ATTENTION!

Possible loss of data!

When using the setting No write protection, loss of data can occur if you use the drive for ar-
chiving! A medium terminated under this setting can be formatted manually immediately and
used for archiving again.

Drives module - Neo 7.x Rev. 2 18/23



5 Configure drives @sc

5 Configure drives

@ Only the system provider can install new drives.

All drives which have already been set up by the system provider and are available to you as
tenant are displayed in the main view. For these drives you can adjust the following settings:

Tab Settings
* Name of the drive
» Description of the drive
* Whether the drive is active
* Whether the drive can be used only for the replay of recordings
» Warning level for the disk space consumption on the drive
» File system for the formatting of the drive
(This option is not available for all drives.)

Detailed information about these settings can be found in chapter "Tab Settings", p. 10.

Tab Volumes

In the tab Volumes, you can adjust settings for the configuration of the individual volumes and
the write protection of a drive.

Detailed information about these settings can be found in chapter "Tab Volumes", p. 17.

Drives module - Neo 7.x Rev. 2 19/23



6 Formatting media (DVD and RDX drives) ‘\Asc

6 Formatting media (DVD and RDX drives)

NOTICE! If you would like to format media, the following preconditions apply:
» There must not be a hardware write protection for the medium.
* The drive and the medium must have been mapped to the same tenant.

» As long as a drive has been mapped to a tenant, only this tenant may eject, remove or for-
mat the medium, not the system provider, though.

+ It may not be a system drive or a database drive.
» The currently inserted medium may not have an active overwrite protection.
If a job is active on the drive, the inserted medium may only be formatted if the medium:

* has been terminated or

* is empty but the format is not identical with the preset format or

+ contains third-party or unknown data.
In the main view, select the drive the medium of which you would like to format.
Click on the menu item Drives > Format in the toolbar.

From the drop-down list Default file system, select the file system with which the medium is
supposed to be formatted.

Select File System x

Current file system NTFS
Default file system NTFS ~

Format  Cancel
Fig. 17: Format drive manually

4. To format the medium with the selected file system, click on the button Format.
To cancel the process and not format the medium, click on the button Cancel.
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Glossary

NAS
Network Attached Storage is a file-level computer data storage server connected to a com-
puter network providing data access to other devices on the network. NAS is usually used to
provide independent storage capacity in a computer network without major effort. (Source:
Wikipedia 4th May 2017)
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