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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

This manual describes how you can request and administrate licenses for the ASC recording
system.

These functionalities are executed in the Licensing module of the application System Configura-
tion.

The Licensing module is used for the granting, configuring, and administrating the licenses of a
system. Different license types are distinguished, see chapter "License types", p. 7.

The ASC system has been designed as a potential multi-tenant system. This means several dif-
ferent tenants can be administered within one system. These tenants are assigned resources
(e. g. telephones) and licenses by the system provider that they can work with.

Depending on the licensing, the ASC system can be operated as 1-tenant system, too.

In 1-tenant systems, all purchased licenses are automatically assigned to the tenant who has
been created by the system (1st tenant). In a multi-tenant system, you have to assign all li-
censes of the types Tenant Concurrent and Tenant Configuration to the different tenants specifi-
cally.

Every ASC system is initially installed as a 1-tenant system with one predefined tenant, the 1st
tenant. For the system provider, a tenant is created automatically, too. However, the system
provider cannot be considered a tenant in the true sense of the word.

For the respective administrators of the system provider and of the predefined tenant, an ac-
count with the following login data is created during the installation of the system by default:

Login data for the administrator of the system provider:

User name: system-admin
Neo version < 6.3
Default password: 1

If the default password 71 has never been changed before a software
update to a Neo version = 6.3, the password must be changed upon
the next login or by entering it again.

If the default password has already been changed before a software
update to a Neo version = 6.3, the changed password remains.

Neo version = 6.3
Default password: A$c123

Tab. 1: Login data - system provider

Login data for the administrator of the 1st tenant:

User name: 1st-tenant-admin
Neo version < 6.3
Default password: 1

If the default password 71 has never been changed before a software
update to a Neo version = 6.3, the password must be changed upon
the next login or by entering it again.

If the default password has already been changed before a software
update to a Neo version = 6.3, the changed password remains.

Neo version = 6.3
Default password: A$c123

Tab. 2: Login data - 1st tenant
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2 Introduction @sc

If you have purchased a 1-tenant system, you can turn it into a multi-tenant system by purchas-
ing the respective license.

Once you have started operating a multi-tenant system, it remains a multi-tenant system with re-
gards to administrating licenses even if only one tenant continues to exist in the system. The
system does not assign any licenses automatically anymore.

Which licenses are available in the system is displayed in the reports, see chapter "Reports", p.
28.

Only those licenses which have already been assigned to certain tenants are displayed in the
main view of the Licensing module, see chapter "Main view", p. 9.

The Neo recording system can be installed and configured without licenses. The system runs
@ for a grace period of 30 days without any licenses. Within this period you have to request a
valid license. Without a license, all functions will be deactivated after these 30 days.

If you take advantage of the grace period and there is no valid license file in the system after
@ its expiration, all integrations are deactivated. After uploading a valid license file, you have to
activate the integrations again.

Open the Licensing module by clicking on the menu item Licensing in the navigation bar of the
application System Configuration.

@| Basic information about using the application System Configuration can be found in the user
manual for administrators System Configuration - General information.
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£

3 License types

The system distinguished the following license types:

1. System Countable

System licenses which have to be available in the same number as licensed components
are used in the system.

Example:

If you would like to set up 5 tenants in your system, you need a minimum of 5 licenses ten-
ant of the license type System Countable.

2. System Option

System licenses which have to be available in the system only once so that the licensed
component can be used in the entire system.

Example:

If you would like to use the Neo key management in your system, you need 1 license ASC
Key Management of the license type System Option.

3. Tenant Concurrent
Licenses which allow releasing certain components to be used by the tenants.

These licenses have to be assigned to a tenant so that the tenant can use the licensed com-
ponent. The component is always available to the tenant in the same number as licenses
have been assigned to him. If more licenses are available in the system than have been as-
signed, the remaining licenses are administrated dynamically, i. e. they are automatically as-
signed to individual tenants temporarily in case a tenant needs more licenses than have
been assigned to him.

Exception: If a tenant has explicitly been assigned the number of 0 licenses for a certain
component, he will not be assigned any licenses dynamically either. That way, you can ex-
clude individual tenants from using certain components.

Example:

50 licenses POWERplay Instant of the type Tenant Concurrent are available in system. You
assign 10 licenses to tenant 1, 15 licenses to tenant 2, and 10 licenses to tenant 3. The re-
maining 15 licenses are administrated dynamically. In case tenant 2 is using all of his 15 li-
censes but 2 more employees of the tenant would like to use the application POWERplay
Instant, 2 additional licenses POWERplay Instant are automatically assigned to tenant 2 for
as long as he needs them. Once the licenses are free again, they automatically return to the
dynamic pool of licenses.

4. Tenant Configuration
Licenses which allow releasing certain components to be used by the tenants.

These licenses have to be assigned to a tenant so that the tenant can use the licensed com-
ponent. The component is available to the tenant at the maximum in the same number as li-
censes have been assigned to him.

Example:

50 licenses INSPIRATION User of the type Tenant Configuration are available in system.
You assign 10 licenses to tenant 1, 15 licenses to tenant 2, and 10 licenses to tenant 3.
Even though 15 licenses remain, the tenants can only use the licenses in the number as-
signed to them. For instance, if tenant 1 needs 12 licenses temporarily, you have to assign
him another 2 licenses and withdraw the assignment again later on.
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3 License types &ASC

In 1-tenant systems, all licenses of the type Tenant Concurrent and Tenant Configuration are
automatically assigned to the tenant created by the system.

©

@ Which licenses are available in the system and of which type they are, is displayed in the re-
ports, see chapter "Tab License File", p. 28.
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4 Main view &ASC

4 Main view

Click on the menu item Licensing in the navigation bar of the application System Configuration
to open the table of the main view. All purchased licenses which have already been assigned to
certain tenants are displayed in the main view. You can show or hide the licenses of different
tenants by clicking on the arrow in front of the tenant name.

ADS @ X Licensing v  General v

Tenant Name License ID License Name Assigned

+ 1st-Tenant

~ 2nd-Tenant

10500002 INSPIRATIONNEo User 10

Fig. 1: Main view

The scrollbar allows navigating through the list.

The following information is displayed in the main view:

Tenant Name Name of the tenant

License ID This ID clearly identifies the license.

License Name Name of the license

Assigned Number of licenses which have been assigned to the tenant.
In Use Number of licenses which are currently in use.

For licenses which cannot be assigned to a tenant more than once (special sub-type of the li-
® cense type Tenant Configuration), the columns Assigned and In Use display the icon v in-
stead of a number.

4.1 Toolbar
The toolbar offers the following functions.

ADLx {5y X Licensing v General v
Fig. 2: Toolbar

E Add tenants Opens tabs in the detail view in which you can add ten-
ants and assign licenses (see chapter "Assign licenses",
p. 18).
You can only add tenants who have already been cre-
ated in the system.

& Configure li- Opens a list of all licenses in the detail view which have
censes been assigned to the selected tenant (see chapter "Edit
assigned licenses", p. 21).
n Delete Deletes the selected tenant or the selected license.
Licensing Clone Tenant Copies the selected tenant configuration (see chapter
Configuration "Clone tenant configuration", p. 25).

Request License Requests a license file via Internet (see chapter "Re-
File quest licenses via Internet”, p. 12).
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4 Main view ‘\Asc
Export License Creates a file which allows requesting a license file via
Request e-mail (see chapter "Request licenses via e-mail", p.
13).
Import License Imports a license file received by e-mail into the system
File (see chapter "Request licenses via e-mail", p. 13).
Reports Offers different views of the available licenses (see
chapter "Reports”, p. 28).
General General Help Opens the online help.
Module Help Opens the module-specific online help.
@| For detailed descriptions of the default functions such as Search, Print, Adjust table or Help re-
fer to the user manual for system providers General information - System Configuration.

License administration - Neo 7.x Rev. 2
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5 Detail view

Click on an element in the table of the main view to display information about the selected ten-
ant or the selected license in the detail view.

5.1 Detail view Tenant

< Details

Tenant Details

Tenant name: 1st-Tenant

Fig. 3: Detail view Tenant

You see the tenant’s name.

5.2 Detail view License
< Details »
@ Help

License Details -

Assigned: 102

Available: 180

Reset
Fig. 4: Detail view License
You see the following information:
Assigned Number of licenses which have been assigned to the tenant.
Enter the number of licenses you would like to assign to the tenant.
Available Number of licenses which are still available and can be assigned.
@ For licenses which cannot be assigned to a tenant more than once (special sub-type of the li-

cense type Tenant Configuration), no license details are displayed.
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6.1

Request licenses

The licenses are administered centrally at ASC headquarters (ASC HQ). You can request the li-
censes via e-mail or via Internet.

Fig. 5: Request licenses

To request licenses, you need your order number and the system ID. For German customers,
this information can be found on the cover of the CD case which comes with the product. For in-
ternational customers, this information is contained in the invoice, in the corresponding e-mail,
and in the test report.

Order No.: 30270977
System ID: 931634

e (ASC

Fig. 6: CD case

Request licenses via Internet

The easiest way to request licenses is via Internet. In the process, the system accesses the
ASC License Management System via https.//licensing.asc.de.

Proceed as follows:
1. Click on the menu item Licensing > Request License File in the toolbar.

2. Enter the order number and the system ID.

License administration - Neo 7.x Rev. 2 12/35
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/

6.2

Request License File x

Order number* 66666666

System ID* 2323290

Request Cancel

Fig. 7: Request license file

3. Click on the button Request to confirm your entry.

= The license server sends a message as soon as the license file has been received suc-
cessfully; if the action could not be executed, an error message is sent.

4. Upon successfully receiving the license file, the purchased licenses are displayed in the re-
port License File, see chapter "Tab License File", p. 28.

= Now you can assign the licenses, see chapter "Assign licenses", p. 18.

In 1-tenant systems, all purchased licenses are automatically assigned to the tenant who has
been created by the system (1st tenant).

Request licenses via e-mail

Another possibility to request licenses is the e-mail request. To do so, system information is
saved as an encrypted file, sent to the ASC headquarters via e-mail and sent back directly to
the addressee with the respective license file in the attachment. This file is then imported into
the system and can be used.

Proceed as follows:
1. Click on the menu item Licensing > Export license request in the toolbar.
2. Enter the order number and the system ID.

Export System Information x

Order number* 66666666

System ID* 2323290

Download Cancel
Fig. 8: Export system information
3. Click on the button Download to confirm the entry.

= The file request.zip is created. Save this file in your system.
4. Send this file via e-mail to the recipient licensing@asc.de.
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. [ An, ] |Iioensim@sc.de; |
sener | L] | |
=l |
Betreff: | |
Angefigt: || 1) request.zip (673 Bl |

<[] [Eh

Fig. 9: Send system information

5. Within the next few minutes you will receive an answer with the respective license file in the
attachment.

Von: licensing @asc.de

An:

Co

Betreff:  ASC-Licensing, License File

.| Nachricht | | ) LicenseFile.zip [L KB)

Dear customer,

the requested license file has been attached to this email.

This is 2n automatic generated email, Please do not reply.

Fig. 10: Receive license file

® Your request is processed automatically. If you do not receive an answer, contact ASC head-
quarters.

Save the file LicenseFile.zip on the hard disk of your system.
Click on the menu item Licensing > Import license file in the toolbar.
= The window Upload File appears.

8. Click on the button Choose File.

Upload File

B B

Please select a file from the following type: .zip (max. 1.0 MB).

LicenseFile.zip 9.2KB ul

Close

Fig. 11: Upload File

9. Select the saved file LicenseFile.zip via the explorer and click on the button Open.
10. To upload the file, click on the button Upload File.
To remove a selected file from the list, click on the button J next to the respective file.

License administration - Neo 7.x Rev. 2 14735



ASC

6 Request licenses \

y

Upload File

B B

Please select a file from the following type: .zip (max. 1.0 MB).

LicenseFile.zip 9.2KB ul

Close

Fig. 12: Upload File

11. Upon clicking on the button Upload File, the file is imported into the system.

= The purchased licenses are displayed in the report License File, see chapter "Tab License
File", p. 28.

= Now you can assign the licenses, see chapter "Assign licenses", p. 18.

@ In 1-tenant systems, all purchased licenses are automatically assigned to the tenant who has
been created by the system (7st tenant).
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7 Licensing options

Installation of Neo on customer hardware or usage of EVOLUTIONneo

During the installation, the license is coupled with the hardware. I. e. after having requested a li-
cense, it is permanently assigned to the hardware. If hardware components are exchanged or
Neo must be installed on new hardware, a new license must be requested, see chapter "Re-
quest licenses", p. 12.

If a hardware system is supposed to be used with Neo key management, additionally the ASC
Dongle Manager is required. The ASC Dongle Manager is a service that can be installed on any
system within the customer network. The service accesses the encrypted database installed
there which contains information about the deployed product.

Installation in a virtual environment

If you use the recording system in a virtual environment, the Licensing module must authenti-
cate with one of the following instances:

» ASC License Management System (LMS)
Service which is operated at ASC Headquarters. This service enables you to request li-
censes, see chapter "Request licenses", p. 12. The Licensing module of your Neo system
accesses this service by means of SSL. To be able to do so, a permanent Internet connec-
tion to the ASC LMS must be guaranteed.

Attention! The ASC License Management System does not support Neo key management! If
@ you would like to use Neo key management, you must use a Trusted License with the ASC
Dongle Manager.

» Trusted License
To operate a Neo system in a virtual environment where a permanent Internet connection
to the ASC licensing system cannot be guaranteed, the option 76523120 Trusted License is
required. If this licensing option is supposed to be used in connection with Neo key man-
agement, additionally the ASC Dongle Manager is required.

The ASC Dongle Manager is a service that can be installed on any system within the cus-
tomer network. The service accesses the encrypted database installed there which con-
tains information about the deployed product.

@ When using a Trusted License, VMs can change hosts without requiring a license reset.

» Hardware Dongle via Digibox (only for upgrades of older Neo versions)
It is possible that older Neo versions are still using a hardware dongle for authentication.
The dongle is connected via the Digibox and the ASC Dongle Manager. This constellation
supports Neo key management. The authentication server is configured in the Servers
module.

@| For information about the configuration of servers and recording architectures refer to the ad-
ministration manual for system providers Configuration servers and recording architectures.
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8 Refresh licenses

If you purchase licenses later, they are requested and imported into the system exactly the
same way as described in chapter "Request licenses via Internet”, p. 12 and chapter "Request
licenses via e-mail", p. 13.
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9 Assign licenses @sc

9 Assign licenses

If you have purchased a multi-tenant system, you can assign the different licenses to the differ-
ent tenants of the system.

Before you can configure the licenses for a tenant in the Licensing module, this tenant has to
be created in the Tenants module (see administration manual System Configuration - User

® management).

The number of tenants who can be created is equal to the number of the Tenant licenses
which are available in the system.

By default 2 tenants are created during the installation (system provider and first tenant).

@ In 1-tenant systems, all purchased licenses are automatically assigned to the tenant who has
been created by the system (7st tenant).

You can exclude tenants from using certain modules by explicitly assigning them 0 licenses for
® the respective module. That way, you block the dynamic assignment of licenses from the li-
cense pool.

1. If the tenant to whom you would like to assign licenses to is not yet known within the Li-
censing module, click on the icon [& (Add tenants) in the toolbar.

® This functionality is only available if the license Tenants is available and tenants have been
created in the system.

2. Click on the button + (Add).

Tenant Licenses

Tenant name +

Cancel

Fig. 13: Add tenants

3. Select the respective tenant.
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B EB®
Tenant ¢ Contact Person ¢ E-mail ¢ Street ¢ City ¢ Country ¢
3rd-Tenant
Rows per page 20 1-10f1 [ I
Add Cancel
Fig. 14: Select tenants
4. To add the selected tenant, click on the button Add.
To discard the selection and close the window, click on the button Cancel.
5. Switch to the tab Licenses.
Tenant Licenses
License ID License name Assigned
| No records found |
Add
Fig. 15: Tab Licenses
6. Click on the button Add.
7. Select the licenses you would like to assign to the agent.
19/35

License administration - Neo 7.x Rev. 2



ASC

9 Assign licenses \

License ID & License Name ¢ .
Ll

107107001 Recording MVTC
107101002 Recording PCM30
101017003 Recording PRI Passive
10101004 Recording Analog
107101005 Recording PRI Active
10102008 EVOIPneo active for Mitel MiVoice MX-ONE
10102009 EVOIPneo active for Alcatel-Lucent OmniPCX Enterprise IP-DR
10102010 EVOIPneo active for Avaya Aura

Add Cancel

Fig. 16: Select licenses

8. To add the selected licenses, click on the button Add.
To discard the selection and close the window, click on the button Cancel.

9. Enter the number of licenses you would like to assign to the tenant.

Tenant Licenses
License ID License name Assigned
10102008 EVOIPneo active for Mitel MiVoice -

-

MX-ONE

50
10300003 POWERplay Pro 30 2
[ 10

10101003 Recording PRI Passive 103

-

Add

Save Cancel
Fig. 17: Select number of licenses

10. To save the settings, click on the button Save.
To discard the settings or changes, click on the button Cancel.
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10 Edit assigned licenses

If you have already assigned licenses to a tenant, you can edit the assignations as follows:
» Add licenses (see chapter "Add licenses", p. 21)
» Delete licenses (see chapter "Delete licenses", p. 23)

« Change number of the assigned licenses
(see chapter "Change number of licenses", p. 22)

10.1 Add licenses
1. In the main view, select the tenant for whom you would like to edit the licenses.
2. Click on the icon [ (Configure licenses) in the toolbar.
= The following window appears:

2nd-Tenant ®

enant Licenses

License ID License name Assigned

10500002 INSPIRATIONNneo User 10 :

10101004 Recording Analog ==
Add Delete

Save Cancel

Fig. 18: Edit licenses (example)

3. Click on the button Add.

4. Select the licenses you would like to assign to the tenant.
To select several licenses or to revoke the selection, click on the respective line while hold-
ing the [Ctrl] key down.
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License ID %

10101001

License Name

Recording MVTC

10101002

Recording PCM30

10101003

Recording PRI Passive

10101004

Recording Analog

10101005

Recording PRI Active

10102008

EVOIPneo active for Mitel MiVoice MX-ONE

10102009

EVOIPneo active for Alcatel-Lucent OmniPCX Enterprise IP-DR

10102010

EVOIPneo active for Avaya Aura

Add Cancel

Fig. 19: Select licenses

5. To add the selected licenses, click on the button Add.
To discard the selection and close the window, click on the button Cancel.

6. Enter the number of licenses you would like to assign to the tenant.

2nd-Tenant ®

enant Licenses
License ID License name Assigned
10500002 INSPIRATIONneo User =
10101004 Recording Analog =
Add Delete

Save Cancel

Fig. 20: Select number of licenses

7. To save the settings, click on the button Save.
To discard the settings or changes, click on the button Cancel.

10.2 Change number of licenses

1. In the main view, select the tenant for whom you would like to edit the licenses.

2. Click on the icon [& (Configure licenses) in the toolbar.

= The following window appears:
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2nd-Tenant x
Tenant Licenses

License ID License name Assigned

10500002 INSPIRATIONNneo User 10 :

10101004 Recording Analog ==

Add Delete

Save Cancel

Fig. 21: Edit licenses (example)

3. Adjust the number of licenses as necessary.

4. To save changes, click on the button Save.
To discard the changes, click on the button Cancel.

10.3 Delete licenses

1. In the main view, select the tenant for whom you would like to edit the licenses.

2. Click on the icon [ (Configure licenses) in the toolbar.
= The following window appears:

Tenant Licenses
License ID License name Assigned
10500002 INSPIRATIONneo User =
10101004 Recording Analog =

Add Delete

Save Cancel

Fig. 22: Edit licenses (example)

3. Select the license you would like to delete.

To select several licenses or to revoke the selection, click on the respective line while hold-
ing the [Ctrl] key down.

4. Click on the button Delete.
= The selected licenses are deleted from the list.

5. To save the changes, click on the button Save.
To discard the changes, click on the button Cancel.

® You can delete individual licenses directly, too, by clicking on the icon [E (Delete) in the toolbar
of the main view.
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11

Invalid licenses

There are different scenarios that the system interprets as a sign that there are no valid licenses
available, e. g.:

» Change of hardware or changes to the supporting VM infrastructure
» Defective dongle

* No connection to the dongle, e. g. because the dongle has been unplugged, the USB box is
defective or not available or the ASC DongleMan is cannot be reached.

In these cases, the system behaves as it would during the grace period and will continue to be
running for the next 30 days.

Invalid licenses due to issues with the hardware or the VM infrastructure can be refreshed by re-
questing them once again, see chapter "Refresh licenses", p. 17.

No more audio recording licenses available

If no more audio licenses are available, recording takes place nonetheless. However, the
recordings are tagged as blocked and can neither be replayed not evaluated. Replay and evalu-
ation of recordings which have been blocked due to missing licenses can be released by ASC.
In this case, contact your local ASC support or the ASC support at +49 700 27278776.
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12

Clone tenant configuration

You can clone a tenant configuration. In the process, all licenses (assignment and number) of
the cloned tenant are assigned to the new tenant, too. During the cloning process the systems
checks whether enough licenses are available to create an identical configuration for the new

tenant.

1. In the main view, select the tenant whose configuration you would like to clone.
2. Click on the menu item Licensing > Clone tenant configuration in the toolbar.

3. Click on the button Add in the detail view to select one or several tenants for whom you
would like to clone the configuration.

Clone 2nd-Tenant ®

Tenant

Tenant Name

| No records found.
Add

Clone Cancel

Fig. 23: Clone tenant configuration - add tenants

4. Select one or several tenants.
To select several tenants or to revoke the selection, click on the respective line while hold-
ing the [Ctrl] key down.

Tenant Name 2

3rd-Tenant

1st-Tenant

Add Cancel
Fig. 24: Clone tenant configuration - select tenants

5. To add the selected tenant, click on the button Add.
To discard the selection and close the window, click on the button Cancel.

6. Click on the button Clone to check the status of the cloned license assignment.
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Clone 2nd-Tenant ®

Tenant

Tenant Name

1st-Tenant

Add

Clone Save Cancel

Fig. 25: Clone tenant configuration - check status

= A window appears displaying the status of the individual licenses.

You can show or hide the licenses of different tenants by clicking on the arrow in front of
the tenant name.

Clone status x
Tenant Name License ID License Name Assigned Failed Status
v 1st-Tenant v
10500002 INSPIRATIONN 10 0 v
OK Cancel

Fig. 26: Clone tenant configuration - view status

7. To apply the licenses the way they are displayed, click on the button OK.
If you do not want to clone the license assignment, click on the button Cancel.
To save the cloned configurations, click on the button Save.

9.

To cancel the cloning process, click on the button Cancel.
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Clone 2nd-Tenant ®

Tenant

Tenant Name

1st-Tenant

Add

Clone Save Cancel

Fig. 27: Save cloned tenant configuration
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13 Reports

Reports offers different views of the available licenses. These views can be found in the follow-
ing tabs:

« Tab License File

Overview of all licenses available in the system, their number, and type
» Tab Summary Report

Overview of all licenses available in the system, their number, and usage
» Tab License Usage

Overview of the maximum usage of the different licenses.
NOTICE! This tab is only available for multi-tenant systems.

To open the report view, click on the menu item Licensing > Reports in the toolbar.

13.1 Tab License File
In the tab License File, all licenses available in the system, their number, and type are dis-
played.
License File Summary Report License Usage
License ID ¢ License Name % Number of Licenses License Type %
Ll
101010017 Recording MVTC 200 Tenant Concurrent
107101002 Recording PCM30 200 Tenant Concurrent
10101003 Recording PRI Passive 200 Tenant Concurrent
10101004 Recording Analog 200 Tenant Concurrent
107101005 Recording PRI Active 200 Tenant Concurrent
10102008 EVOIPneo active for Mitel MiVioice MX-ONE 200 Tenant Concurrent
10102000 Ei\:’]ianeo active for Alcatel-Lucent OmniPCX Enterprise IP-DR 200 Tenant Concurrent
10102010 EVOIPneo active for Avaya Aura 200 Tenant Concurrent
v
A e e

Fig. 28: Tab License File

The following information is displayed for each license:

License ID This ID clearly identifies the license

License Name Name of the license

Number of Licenses Number of purchased single licenses

License Type Type of the license.

A description of the license types can be found in chapter "License
types", p. 7.
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M) can em Icons for the supported export formats.
-_—

Click on the respective format icon to save or display a content of
the license file in this format. The following formats are available:

- PDF
. Csv
- XML

1. To save or display the content of the license file in one the available formats, click on the
icon for the respective format, e. g. A.

= The following window appears:

Opening License File.pdf *

You have chosen to open:
License-File.pdf
which is: Adobe Acrobat Document (13,7 KEB)
from: https://192.168.173.171
What should Firefox do with this file?

(O Open with

(@) Save File

[] De this automatically for files like this from now on.

| oK || Cancel |

2. To open the license file in the selected format, select the option Open with.
To save the license file in the selected format, select the option Save File.

3. Click on the button OK.
= The file is opened or saved in the local download directory.
4. To close the window Reports, click on the button Close.

13.2 Tab Summary Report

In the tab Summary Report, all licenses available in the system, their number, and information
about their usage are displayed.
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License File Summary Report License Usage
License ID ¢ License Name % Number of Licenses Assigned In Use Dynamic
Ll
101010017 Recording MVTC 200 0 0 200
107101002 Recording PCM30 200 1 0 199
10101003 Recording PRI Passive 200 0 0 200
10101004 Recording Analog 200 0 0 200
107101005 Recording PRI Active 200 0 0 200
10102008 EVOIPneo active for Mitel MiVoice MX- 200 1 0 100
ONE
0102000 G eterrse PORLK 200 0 0 200
10102010 EVOIPneo active for Avaya Aura 200 0 0 200
(‘I 0102011 EVOIPneo passive for Avaya Aura 200 1 0 199 N v

Fig. 29: Tab Summary Report

The following information is displayed for each license:

License ID

License Name
Number of licenses
Assigned

In Use

Dynamic

Dynamic in use

13.3 Tab License Usage

This ID clearly identifies the license.

Name of the license.

Number of purchased single licenses.

Number of licenses which have been assigned to tenants.

Information is only available for the following license types: Tenant
Concurrent and Tenant Configuration

Number of licenses which are currently in use.

Information is only available for the following license types: Tenant
Concurrent and Tenant Configuration

Number of licenses which have not been assigned statically but
are available for dynamic assignment.

Information is only available for the following license types: Tenant
Concurrent

Number of licenses which have been automatically assigned tem-
porarily at the moment.

Information is only available for the following license types: Tenant
Concurrent

@ This report is only available for multi-tenant systems.

In the tab License Usage, you can see the how intensely the different tenants have made use of

their licenses.
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Reports *®
License File Summary Report License Usage
Tenant name 1st-tenant w
Start Date 07/08/2021 o m
End Date 07/08/2021 [m]
License ID ¢ License Name & Date & Peak Value Time &
~
10500005 INSPIRATIONNeo eLeaming Module 2021-07-08 1 Thu Jul 08 00:00:00 CEST 2021
10700014 Import & Export 2021-07-08 1 Thu Jul 08 00:00:00 CEST 2021
10102046 Recording Video 2021-07-08 2 Thu Jul 08 00:00:00 CEST 2021
10500010 INSPIRATIONReo Agents Module 2021-07-08 1 Thu Jul 08 00:00:00 CEST 2021
10500003 INSPIRATIONneo Assignment Module 2021-07-08 1 Thu Jul 08 00:00:00 CEST 2021
W
.
db‘ PO I

Close
Fig. 30: Tab License Usage

1. Select for which tenant and for which period of time you would like to determine the usage
of the licenses.

Tenant name Tenant for whom the usage of licenses is supposed to be determined.
Select the tenant name from the drop-down list.

NOTICE! When selecting the value Select One, an overview of all tenants
is displayed. You can show or hide the licenses of different tenants by click-
ing on the arrow in front of the tenant name. In this view, you cannot down-

load a report.

Start date Beginning of the period of time for which the usage of licenses is supposed
to be determined.

End date End of the period of time for which the usage of licenses is supposed to be
determined.

m Transmits the selected values (tenant name and period of time) to the sys-
tem so that a list of results is created.

List of results Displays all licenses which were used by the selected tenant throughout the
selected period of time including information about peak usage.

NPT Icons for the supported export formats.

Click on the respective format icon to save or display a report in this format.
The following formats are available:

- PDF
- CsV
.« XML

2. Click on the button Submit to display the license usage according to the selected settings.

= In the list of results, all licenses are displayed which have been used by the selected
tenant throughout the selected period of time.

= The following information is displayed for every license:

License ID This ID clearly identifies the license.
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License Name Name of the license.

Date Date on which the peak value was reached.
Peak Value Maximum number of licenses used simultaneously.
Time Time when the peak value was reached.

When displaying the license usage of all tenants (Select One), the list of results features all
used licenses including their peak value for all tenants.

@ For the system provider, the licenses he has used himself as well as all the licenses used by
all other tenants are displayed. The displayed peak values equal the sum of all concurrently
used licenses of the tenants including the system provider.

In this view, you cannot download a report.

3. To save or display the current report in one the available formats, click on the icon for the
respective format, e. g. A.

= The following window appears:

Opening Peak-Demand.pdf -
You have chosen to open:

@ Peak-Demand.pdf

which is: PDF file (6.0 KB)
from: https://localhost

What should Firefox do with this file?

(O Open with | Firefox (default) v

(@) Save File

[] De this automatically for files like this from now on.

| oK || Cancel |

4. To open the report in the selected format, select the option Open with.
To save the report in the selected format, select the option Save File.

5. Click on the button OK.
= The file is opened or saved in the local download directory.
6. To close the window Reports, click on the button Close.
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ID
Identifier, ID

SSL
Secure Socket Layer

UsSB
Universal Serial Bus

VM
Virtual machine
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