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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

This is a quick guide for a recording architecture of the type All-in-one Basic Recording in com-
bination with a SIP passive recording variant for Mitel MiVoice Connect.

This document describes the standard minimum settings for operative recording with available
additional data.

To carry out a configuration based on a quick guide, basic knowledge of the Neo software is re-
quired. For more information refer to the corresponding in-detail administration manual for the
recording variant.

@ The following configuration has to be carried out as system administrator.

1. Log in to the application System Configuration with the following login data:

User name system-admin
Password A$c123
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3 Create recording architecture A\ Asc

3 Create recording architecture

1. Select the menu item Setup > Recording Architectures in the navigation bar.

~ e
2
UEIEE ~ Mitel MiVoice Business All-in-one Basic X
Employees Name &
< Details* Server Assignment* >
Roles
MX-ONE
Licensing @ Help
osii Name* All-in-one Basic
SED Recording architecture Allin-one Basic
Active Inactive
T Mitel Mi\
Recording Architectu
Mitel Miy
PHONEapp MY Name
PBX
Phones

Fig. 1: Create recording architecture

2. Create a recording architecture of the type All-in-one Basic Recording.
Add the integration type SIP passive.

Open the tab Server Assignment and select the respective server.

o A~

Activate the recording type VolP/Video.

Tenants Mitel MiVoice Business All-in-one Basic
Employees Name &
< Details* | Server Assignment* 4
Roles
MX-ONE
Licensing | iy Servert neo-RD.3 o
Used in activated architecture Yes
— . 0s4000 )
Recording type VolP/Video
Servers Mitel Mi\ TOM
Recording Architecty [ screen
Mitel Mik
PHONEapp - Chat

Fig. 2: Activate recording type

6. Activate the recording architecture. The following configuration is only possible with an acti-
vated recording architecture.

-~

Setup <& P R 4+ X @ (O Recording Architecture v  General
hd
Servers Name « Type ¢ Active Standby active %

Recording Architectures . .
All-in-one Basic All-in-one Basic X X

PHOMEapp

Fig. 3: Activate recording architecture
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Create integration for Mitel MiVoice Connect \\Asc

Create integration for Mitel MiVoice Connect

1. In the navigation bar, select the menu item Setup > Integrations.
Setup o [ New Integration
1 iDL Aufzeichnungsarchitektur
Servers
. . Name* SIP passive
Recording Architectures
] Integration type* SIP passive
PHONEapp
PBX +
PBX o
Phones PBX* *
[}
TDM Hardware ASC
TDM Hardware Others ]
Integrations
0
Recording Import < B
W
Powered by -
ASC Technologies AG
v6.6.0-2.0 - cancel Next

Fig. 4: Create integration

2.

3.
4.
5

Enter a name for the integration.

From the drop-down list, select the entry SIP passive.
Click on the icon in the table headline PBX.
Create the respective PBX.

New PBX x

Name* SIP passive

PBX type Universal VolP

Maximum length of extensions 4
Country code* Vereinigte Staaten von Amerika (
Area code* 6021
Net code* 5963

Fig. 5: Create PBX

© »® N

Enter the respective parameters.
Upon saving the entries, the PBX appears in the detail view.
Click on the button Next to change to the tab Recording Architecture.

Select the recording architecture appearing in the selection.
The recording architecture is only displayed if it has been activated.

Quick Guide EVOIPneo passive for Mitel MiVoice Connect - Neo 7.x Rev. 2 7114



4 Create integration for Mitel MiVoice Connect dsc
Setup =@ New Integration
Integrationstyp FaNrd i IOEE NG
Servers N
Recording Architectures Recording Architecture -
[}
PHONEapp Recording architecture* All-in-one Basic
PBX o
Phones
[}
TDM Hardware ASC
TDM Hardware Others 0
Integrations
o v
Recording Import < B
W
Powered by -
ASC Technologies AG
v6.6.0-2.0 - Save Cancel Back
Fig. 6: Assign recording architecture
10. Save the entries.
= The integration appears in the main view.
41 Configuration steps
1. To complete the configuration of the integration, click on the icon © in front of the name of
the new integration.
= The following configuration steps appear:
©  SIPpassive SIP passive X oo
Step Configuration
Configure recording architecture v E/
Configure recording servers X E/
Configure add-on v E/
configure miscellaneous settings v E/
Fig. 7: Configuration steps of the integration
4.2 Configure recording servers

1.

Click on the button |#| (Edit configuration step) in the line Configure recording servers in the

main view.

= The window Step: Configure Recording Servers appears.
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4 Create integration for Mitel MiVoice Connect \

y

Step: Configure Recording Servers

Recording Server

Server Name

Details*

REC-01 Network card ID* Sniffing

Save
Rows per page 50 1-10f1 1« <« » =

Close

Fig. 8: Configuration step - Configure recording servers

2. Set the following parameters in the tab Details:

Parameter Value/Description

Network card ID From the list field, select the network card which is sup-
posed to be used for sniffing the SIP and the RTP audio
data.

Tab. 1: Configure recording servers

To ensure that only relevant data packages are considered in the recording, you must connect
® the respective network card with the correspondingly configured SPAN/mirror port of the net-
work switch.

3. Click on the button Save.

4. Click on the button Close to finish this configuration step.

4.3 Activate integration

1. Mark the integration in the main view, so that the icon [Z] (Activate) becomes active in the
toolbar.

2. To activate the integration, click on the icon [Z1 (Activate).
= In the column Active, the icon v (Active) appears.

+ % © (O Integration v General v

Fig. 9: Activate integration

As soon as the integration has been activated, recording starts.
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5 Configure replay function

To be able to use the replay function in the application POWERplay Web, you must activate it.
1. Select the menu item Setup > Servers.

2. Select the respective server in the main view.

3. Select the tab Usage.

R

Tenants ] neo_RD_3 X
Employees Name &
Details* Usage* Media Streamer Replay Server Address Mapping >
Roles
neo_RD_
Ll
Licensing
AP Server -
Setup - API server
APl server name* apiserver|
Servers
Recording Architectures
Path ¢ Server &
PHONEapp
PBX No records found
L B B

Fig. 10: Configure API server for replay

4. Open the group field API Server.

5. Activate the check box APl server.
6. Enter the name for the API server.
7. Save the entries.
8. Scroll down to the group field Replay and open it.
~ sy
Tenants = T %
Employees Name &
Details* Usage* Media Streamer Replay Server Address Mapping >
Roles
neo_RD_ Hecording architecture Flease Crnoose.. ~
Licensing
Setu b
? Replay i
Servers Replay
Recording Architectures Replay server* replay]
WebSocket port*
PHONEapp (max. 5 c1aractEEsJ 4040
PBX
Phones Name ¢ Connection Status
TDM Hardware ASC N
neo_RD_3 0K

TDM Hardware Others

Fig. 11: Configure replay server

9. Activate the check box Replay.
10. Enter a name for the replay server.

11. Select the API server you have previously configured by clicking on the list icon in the table
headline API server.

12. Click on the button Save to apply the settings.
= The replay function now has been activated.

13. Log in to the application POWERplay Web with the default login to check that replay is
working.
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5 Configure replay function ‘\Asc
User name 1st-tenant-admin
Password A$c123

14. Ensure that all pop-ups have been enabled and accept the certificate.

= The latest recordings appear in the view.
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Glossary

API server
Server on which the API service runs. (API=Application Programming Interface)

PBX
Private Branch Exchange

Replay server
Server on which the replay function has been activated. Recordings can be replayed via this
server.

RTP
Real-time Transport Protocol is a protocol to continuously transmit audio and video files via
the IP protocol within the network.

SIP
Session Initiation Protocol
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