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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction

The function Last Call Repeat (LCR) allows you to replay calls which have been recorded with
the ASC recording system on any phone. Users are guided through the process by automatic
telephone announcements. The telephone keys are used to interact with the recording system.
For this reason the employed telephone has to support DTMF. If the DTMF function has not
been activated on the telephone, check the user manual of your phone to find out how to acti-
vate it. Replay can also be controlled via an external DTMF module.

To use the Last Call Repeat Facility, the license Last Call Repeat is required.
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3.1

3.2

Replay of calls

Opening the LCR server with user identification

To replay the calls, you have to select an extension or a phone number of the LCR server. After
the first ring tone, the LCR server answers the call by replaying the welcome message.

After that, you will be asked to enter the user identification. Enter the user identification via the
telephone keys and finish the entry by pressing the asterisk key [*].

Example:
The user with the identification number 1234 has to enter:
1234*

After that, you will be requested to enter the password. Enter your password via the telephone
keys and finish the entry by pressing the asterisk key [*].

Example:
The user with the password 5678 has to enter:
5678*

After entering the correct user identification and the correct password, the main menu of the
LCR server opens.

After having entered an incorrect user identification or password for the third time, the connec-
tion will be interrupted by the LCR server.

Usage/Control of the LCR server

After the successful login, the user is forwarded to the main menu of the LCR server. Here, you
can select and replay the calls. Users can only select calls for which they have the user rights.
The last 10 calls are available in inverted order. This implies that the most recent call will be re-
played first. You can navigate to the next or to the previous call via the telephone keys.

If no entry via the telephone keys is possible, the most recently recorded call will be replayed
automatically.

In the main menu of the LCR server, the following functions are available:

» L] »
1 2 3
] 7] Y
4 5 6
7 8 9
. 0 #

Fig. 1: Functions of the telephone keys

Function Key Remark
’ 1 Starts the replay of the call.

Depending on the required load times, it may take some seconds until
the replay of the call starts.

. 4 Stops the replay of the call.

« 2 Rewinding within a call.
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Function Key Remark
» 3 Fast-forwarding within a call.
m 5 Jumps to the previous call.
m 6 Jumps to the next call.
9 Interrupts the connection to the LCR server.
3.3 Interrupting the LCR connection

The LCR connection can be interrupted as follows:
» Press the number 9 on your telephone.
» Place the receiver back on the cradle.

« Automatic interruption of the connection by the LCR server, if no user input is registered
over a time period of 10 minutes. The LCR server logs off the user and interrupts the con-
nection.

@ Before hanging up, the connection to the LCR server should be interrupted because otherwise
the LCR channel could be blocked for some time.
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Glossary

DTMF
Dialed Dual Tone Multi Frequency keys represent dialing signals on the analog connecting ca-
ble of the telephone. This is a method to transmit the phone number to the telephone network
orto a PBX.
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