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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

GetLogsClient is an application which enables you to compile log files in an archive.

The archive to be created is configured on the basis of the definition of scenarios, modules, and
categories. The term module is used synonym for the available applications such as AIP server,
EnterpriseCore, FileMan. To create an archive, the selected modules are compiled in a sce-
nario. When defining a scenario, categories can be defined. Categories serve to distinguish the
files which will be collected for the archive such as log files or configuration files.

You will find the program in the installation directory of the Neo software in
ASC\ASC Product Suite\scripts.
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3 Menu bar

The menu bar includes the following menus:
B Getlogs Client
File Scenaric Tools

Fig. 1: Menu bar

File
In the menu item File, you can save archives or close the client.

B Getlogs Client

m Scenaric  Tools

[ Save Archive Ctrl+5 3[—] G) _@) 7

Close e A

Fig. 2: Menu item File

Scenario
In the menu item Scenario, you can create, open and save a new scenario or save it under a
different name. Scenarios that you have created yourself can be changed or deleted.

Predefined default scenarios cannot be changed or deleted.

B Getlogs Client

File Tools
Diefay Mew Scenario ]EI G) _@) 7

Open Scenario A

AP Save Scenario

APIServ| Save as Scenario

ASC C Delete coenar E

Fig. 3: Menu item Scenario

Tools

In the menu item Tools, you can define or customize the conditions for scenarios you have cre-
ated yourself.

The following menus are available:

B Getlogs Client

File Scenario [EELIH

Default _Categor}f Ctrl+K § @ 2
M s

AlP Interval

APlServer Settings

Fig. 4: Menu item Tools

» Category
In this menu, you can define the type of the files, e. g. logs, data or conf.

* Module
In this menu, you can select the application, e. g. AIP, EC, etc.

* Interval
In this menu, you can select the interval, e. g. None, Customized or Default Interval for To-

day

» Settings
In this menu, you can select the language for the client and configure the connection data
for the FTP server.
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4 Toolbar

The toolbar offers the following functions:

B Getlogs Client

File Scenarioc Tools

Default - [G] @ || 2
Fig. 5: Toolbar

In the drop-down list Default, you can select a predefined scenario and execute it.

B Getlogs Client

File Scenaric Tools

Cra— Y

Databaze A
EnterpriseCore
Services
Setup

Scenario_setup_man

Fig. 6: Toolbar Scenario drop-down list
By clicking on the icon Default scenario, you can define the selected scenario as default.

B Getlogs Client

File Scenarioc Tools

Default x ® % “

Module Diefault scenario

Fig. 7: Toolbar icon Default scenario

By clicking on the icon Period of time, you can configure the period of time of the log files which
are supposed to be saved in the ZIP file.

B Getlogs Client

File Scenarioc Tools

Default - [G] @ || 2

Module Period of time |

Fig. 8: Toolbar icon Period

By clicking on the icon Create archive, you can configure the path where the ZIP file is sup-
posed to be saved and start archiving.

B Getlogs Client

File Scenarioc Tools

Default -0 [® ?

Module Create archive

Fig. 9: Toolbar icon Create archive

By clicking on the question mark icon, you can open the online help.

B Getlogs Client

File Scenarioc Tools

Default - [G] @ || 2

Module a Help

Fig. 10: Toolbar icon Question mark
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5 Configuration A\ Asc

5 Configuration

To be able to use the program to its full potential, configure it as follows in the operating system:
1.  Open the Windows Explorer.
2. Enter GetLogsClient in the search field. The search starts automatically.
3. Right-click on the search result GetLogsClient.exe.
= A context menu appears.
Click on Properties in the context menu.

Click on the tab Compatibility.

| |£] = Manage C:\Program Files (x86)\ASC\ASC Product S — O =

Home Share View Application Tools 0
< * <« ASC » ASC Product Suite » scripts
* P bl 8 GetlogsClient_64.exe Properties *
crypto *  Mame o
data failover.bat General Compatibilty Securty Details Previous Versions
- fixService.bat If this program isn't working comectly on this version of Windows,
GetlogsClient Q{ fixServi try running the compatibility troubleshooter.
glassfish3 et Fun ibili ubleshoater I
i, eti I' o
liquibase (& getipjar - .
| getlP.ps How do | choose compatibility settings manually?
| - .
ogs ',__l getlogs - win7 Compatibility mode
modules getlogs.bat Run this program in compatibility mode for:
SEIE |£2| Getlogs.jar Windows 7 w
thirdparty [#] GetLogsClient_64.exe
oy
Updater M getlogsExcludes.tit Settings
Common Files getlogsFileGrabber.bat Reduced color mode
[ killCore.exe i 0
InstallShield Installation Information ) &bit (256) color
& killCore.ps1
Internet Explorer Run in 640 x 480 screen resolution
W maintenance.sql
Java PGpassEnvvar.bat [ Disable fullscreen optimizations
Microsoft.NET [&] PortQry.exe I Run this program as an administrator I
Mozilla Firefox Q{ Readme GetlLogsClient.tet Change high DP| settings
Mozilla Maintenance Service start all.bat
MSBuild stop all.bat Change settings for all users
[55] wtee.exe
MNotepad++
v
33items 1 item selected 120 KB ok s Apply

Fig. 11: Configure properties of the client

6. Activate the check box Run this program in compatibility mode for:.

7. Inthe drop-down list Run this program in compatibility mode for:, select the option Windows
Vista or Windows 7.

Activate the check box Run this program as an administrator.

Click on the button OK to save the settings and to close the window.
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6 Create new scenario \ Asc

6 Create new scenario

The predefined scenarios can only be used in their original; it is not possible to change them.
If you would like to customize a scenario, you must create a new one.

1. To do so, select the menu item Scenario > New Scenario in the menu bar.

B Getlogs Client - O *
File Toals
e [N (1 ©| (4]

Open Scenario | a logs. data

Detail view [+

AlP | save Scenario Period of time: Fr.. 05.02.2021 00:00tc 05,
APIServ Save as Scenario

ASC CTl Module
ASC CTLWWMF

crypta

CTIConnectForAlcatelOXE

CTIConnectFarAvayaCIE

CTIConnectForAvayaCM

CTlConnectForCiscollCC

CTIConnectForCiscoUCM

CTIConnectForEurocae

CTIConnectForGenesysT

CTIConnectForHiPath4000

CTIConnectForMitelCCB

CTIConnectFarMitellCP3300

CTIConnectForMitelMxCneCSTA

CTIConnectForQSBiz

CTIConnectForQsV

CTlconnectOBSOpenTrade
CTlConnectOSCC

Fig. 12: Create scenario

2. Select the menu item Scenario > New Scenario in the menu bar.

3. Select a name for the scenario and save it.
The example is called Scenario_Manuals.

4. Click on the button Save.

File Scenario Tools

-0 S &)1

Detail view 2
Module -
save As x Period of time: Fr.. 05.02.2021 00:00to  05.0
- <« data * GetlogsClient » scenarios v Q Search scenarios o
Module
Organize » New folder SEER 9
RecordingContr MName Date modified Type
scenarios [&f Scenario_database.xml 08.03.2021 XML File
I This PC Q{ Scenario_defaultxml 08.03.2021 XML File
B 3D Objects %{ Scenario_enterpriseCorexml XML File
B Deskt M Scenario_services.xml XML File
eskto
P Q{ Scenario_setup.xml XML File
Documents
* Downloads
J) Music
=/ Pictures
m Videos
o Local Disk (C) v <€ >
File name: | Scenario_Manuals w
Save as type: | XML-Files (*.xml) ~
» Hide Folders Cancel

Fig. 13: Create scenario - Save as
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6 Create new scenario ‘\Asc

Within a scenario, you can define the modules or applications from which you would like to ex-
tract the log files.

5. Select the menu item Tools > Module to open the dialog to create a module.

' Getlogs Client - m} X
File  Scenario
Category Ctrl+K ) | | & | 2 Detail view ]
Module  Ctrl+M Module *

Interval Period of time: Fr.. 05.03.2021 00:00to  05.03

Settings
Module

No content in table

Fig. 14: Create scenario - Create modules

6. Right-click on the plus icon and select the menu item Create new module.

B Modules *

Modules

Create new module

o OK Cancel

Fig. 15: Create scenario - Create new module

7. In the following dialog, enter the name of the module or application and click on the button
OK.
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6 Create new scenario ‘\Asc
B Modules *
Modules |
B Add Module *
Madule name EnterpriseCore
OK Cancel
o OK Cancel

Fig. 16: Create scenario - enter module name

8. Under the group field Modules, the group field Categories appears.
9. Right-click on the plus icon and select the menu item Add category.

B Modules *

| Modules

EnterpriseCore | +

| Categories

W

7 OK Cancel
Fig. 17: Create scenario - add category

10. In the dialog, select a corresponding category from the list of available categories.
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6 Create new scenario \Asc

7 Modules

£

Module| ® © Add Module Category *

Category
Entel

ﬂ' data :'—

- conf

OK Cancel

o OK Cancel

Fig. 18: Create scenario - select category

11. Click on the button OK.

= The category appears in the Modules dialog in the group field Category.
12. Under the group field Categories, the group field Filter criteria appears.
13. Click on the button Add.

14. Enter a corresponding name for the filter criterion.

7 Modules >
Modules
EnterpriseCore | +
Categories |
logs | +
Filter criteria Add Q)
B ' Add Filter Criteria e

Filtercriteria name

EnterpriseCore_Manuals \@) ]

OK_|| Close

? oK @J Cancel

Fig. 19: Create scenario - filter

15. Click on the button OK to confirm the name.

= The dialog for entering the path opens.
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6 Create new scenario ‘\Asc
B Modules *

EnterpriseCore | +

Categories
logs | +
Filter criteria Add
EnterpriseCore_Manuals Edit Delete
Path: C\Program Files (x86)\ASC\ASC Product Suite\logs' Teoran
File f.. | *log e. g *log, *.gz, *txt, %, ..
7 OK Cancel

Fig. 20: Create scenario

16. Next to the field Path, click on the button Browse to select the directory from which the files
are supposed to be extracted and zipped.

17. In the entry field File, enter the file type you would like to extract.

18. Click on the button OK to save the settings.

19. By clicking on the icon Default scenario in the toolbar, you can define your customized sce-
nario as default.
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7 Create GetLogs archive

You can create archives by means of the predefined scenarios or by using your customized
scenario.

1. In the toolbar, select the scenario you would like to use for archiving.

B Getlogs Client

File Scenaric Tools

(scensrio onusls = ][] | ® | [ |2

Databaze Hule A
Default
EnterpriseCore

Services

Setup

Fig. 21: Select scenario

2. Click on the icon Period of time to configure the period of time relevant for the log files.

B Getlogs Client

File Scenarioc Tools

Scenario Manuals hed IL]I G}l ‘% ?

Module Period of time |

Fig. 22: Open dialog for period of time
3. Select a corresponding interval.

8 Time Interval *

Nene
@ Default Interval
Today -
Customized Interval

From To

7 oK Cancel
Fig. 23: Configure interval
©  None If you do not configure an interval, all available log files will be ex-
tracted.
@® Default Interval The following options are available as default interval:

Select the corresponding value from the drop-down list.
* Today
* Yesterday
» This Week
* This Month
The default setting is Today.

O Customized Interval  Activate the radio button if you would like to comprise an interval
on a certain date. Subsequently, the date entry fields From and To
become active. Enter the date in the format dd.mm.yyyy.

4. Click on the button OK to close the dialog.
5. Select the module in the main view for which you would like to create the archive.
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B Getlogs Client

File Scenaric Tools

Scenario Manuals — u G) ‘a ,‘_?
Module o) . foas

EnterpriseCore

Fig. 24: Create archive - activate category
6. Activate the check box for the category, e. g. logs. In image (1)

7. Click on the icon Create archive in the toolbar. In image (2)
= The dialog Archiving opens.

B Archiving

Ready

Path to zip file Ch\Program Files (x86)\ASCVASC Product Suite\GetlogsClient\Archives\REC-01_2021_03_08-142347.

Period of time: Fr.. 08.03.2021 00:00 to 08.03.2021 23:59
B Archive

Close

Fig. 25: Create archive - dialog Archiving

8. Click on the button Browse to select the path where the ZIP files are supposed to be saved.
For information about configuring the connection to an FTP server see chapter "Settings",

p. 19.
W7 Archiving X
| Ready G
Select Path to Zip-File X
| “ v P « GetLogsClient » Archives v 0 Search Archives ye]
Organize ~ MNew folder B ~ 0
| ASC Produc ™ Name - Date modified Type
CMII-Drive
| Mo iterns match your search,
crypto
data
| GetlogsCl
Path to zip file C:\Program Files Archives
| Period of time: Fr... 08.03.2021 00:00 to Manuals
| glassfish3
liquibase
logs
modules |, >
File name: | C:\Program Files (x86)\ASCVASC Product Suite\GetlogsClient\Archives\REC-01_2021_03_03-125752
Save as type: | Zip-Files, *zip ~
A Hide Folders Cancel
Fig. 26: Select path for archives
9. Click on the button Save to close the window and return to the Archiving dialog.
10. In the dialog Archiving, click on the button Archive.
Configuration GetLogsClient - Neo 7.x Rev. 1 15/23
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= Archiving in process. The process can take several minutes.

B Archiving X
Ready o
Path to zip file C:\Program Files (xB6\NASCVASC Product Suite\GetlogsClient\Archives\REC-01_2021_03_05-142644.; Browse...
Period of time: Fr.. 05.03.202100:00 to 05.03.2021 23:59

Fig. 27: Start archiving

11. Wait until a success message appears.

B Archiving K

9

Done

Done.

Adding C:\Program Files (x86/\ASC\ASC Product Suitehlogs\SystemInformation'\ASC.5ysInfo.2021-03-05_14-33-13-013 json to REC-01_2021_03_05-142644.zip
Zip file is being finalized. The process may take some minutes. Please wait...

Zip file has been finalized and can be used.

Path to zip file C:\Program Files (xB86\ASCVASC Product Suite\GetlogsClient\Archives\REC-01_2021_03_05-142644. Browse
Period of time: Fr.. 05.03.2021 00:00 to 05.03.2021 23:59
Done Close

Fig. 28: Archiving completed

12. Click on the button Close to close the dialog.
13. The ZIP file can be found in the configured path.

| = | C:\Program Files (x86)\ASCVASC Product Suitel\GetLogsClient\Archives - O *
Home Share View - 0
&« v < ASC Product Suite » GetlogsClient » Archives » v O Search Archives 2
Program Files ~ MName - Date modified T
Program Files (46} I REC-01_2021_03_05-125752.zip ¢

ASC
ASC Product Suite
CMII-Driver-amd6d
crypto
data
GetlLogsClient
glassfish3

liquibase

Fig. 29: Path to ZIP file
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8 Tools to customize scenarios ‘\
8 Tools to customize scenarios
In this menu, you can configure the following areas:
B Getlogs Client
File  Scenaric
Default _Categor}f Ctrl+K § % 2
M : a
Alp Interval |
APlServer Settings ‘
Fig. 30: Menu item Tools
8.1 Categories
In this menu, you can select or add the file types that you would like to extract with this sce-
nario.
The following file types are available by default:
* logs
* data
» conf
B Categories *
Category
Add
data
conf Edit
Delete
OK Cancel
Fig. 31: Menu Categories
Add Click on the button Add to add a new category. Enter a corre-
sponding name for the files that you would like to extract.
Edit If you would like to rename an existing category, select the entry in
the list and click on the button Edit.
Delete If you would like to delete a category, select the respective entry in
the list and click on the button Delete.
1. Click on the button OK to confirm the entries and to close the dialog.
8.2 Module

This menu item is not active unless you have selected a scenario that you have created your-

self.

Configuration GetLogsClient - Neo 7.x Rev. 1
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B Getlogs Client

File Scenario [EELIH

Scenario Manuals Category Cirl+K } & (7
Module Ctrl+M

EnterpriseCore Interval

Settings

Fig. 32: Module dialog

In this menu, you can configure the following:

 In the group field Modules, configure the application from which you would like to extract
log files.

» In the group field Categories, select the file type you would like to extract.

 In the group field Filter criteria, enter the path where the files that you would like to extract
are located.

B Modules *

Modules

EnterpriseCore | +

Categories
logs | +
Filter criteria Add
EnterpriseCore_Manuals Edit Delete
Path: C\Program Files (x86)\ASC\ASC Product Suite\logs' Teoran
File f.. | *log e. g *log, *.gz, *txt, %, ..

o OK Cancel

Fig. 33: Module dialog

For more information about the configuration see chapter "Create new scenario”, p. 9.

8.3 Time Interval

In this module, you can configure the period of time during which log files are supposed to be
extracted.

The following options are available:
8" Time Interval *

Nene
@ Default Interval
Today -
Customized Interval

From To

7| oK Cancel

Fig. 34: Menu item Time Interval

Activate the radio button for the corresponding interval:

Configuration GetLogsClient - Neo 7.x Rev. 1 18/23
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O None If you do not configure an interval, all available log files will be ex-
tracted.
@ Default Interval The following options are available as default interval:

Select the corresponding value from the drop-down list.
* Today
* Yesterday
* This Week
» This Month
The default setting is Today.

O Customized Interval  Activate the radio button if you would like to comprise an interval
on a certain date. Subsequently, the date entry fields From and To
become active. Enter the date in the format dd.mm.yyyy.

1. Click on the button OK to confirm the entries and to close the dialog.

8.4 Settings
In this menu item, you can configure the settings of the client.

Tab General

B Settings *

General | FTP Settings

Language English (US) >

Maximum size of part-archives | ( ME (0=no limit)

o OK Cancel

Fig. 35: Settings - tab General - Select language

1. From the drop-down list, select the language for the GUI text of your client.

2. Inthe entry field Maximum size of part-archives, you can limit the size of the archives in
MB. The existing files are then distributed among several part-archives.

Tab FTP Settings

B Settings *

General | FTP Settings

Server
Port
User name
Password
FTP Connection Test

7 OK Cancel
Fig. 36: Settings - Tab FTP Settings

1. Enter the connection data to the FTP server.

Server Enter the IP address of the FTP server.
Port Enter the communication port.

Configuration GetLogsClient - Neo 7.x Rev. 1 19/23



Tools to customize scenarios ‘\Asc

Enter the user name required to authenticate on the FTP server.
Enter the password required to authenticate on the FTP server.

User name
Password
2. By clicking on the button FTP Connection Test, you can check the connection and authenti-

cation.
3. Click on the button OK to save the entries and to close the dialog.

Configuration GetLogsClient - Neo 7.x Rev. 1 20/23
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