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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

The application Download Client searches for audio files including their additional data and
saves them locally on the client computer. The connection is established via the web service of
Neo.

The application Download Client can be configured according to the requirements of different
users or to reflect specific search settings.

The configuration is saved in an XML file and read out by the service ASC Download Client.
Configure the application Download Client in the following tabs:
* General

Configure the general settings such as language, export path, format of date and time, dis-
play of the additional customer data etc.

See chapter "Tab General", p. 10.
» Connection
Configure the connection data such as the server address, user name and password etc.
See chapter "Tab Connection", p. 14.
» Search
Configure which additional data is supposed to be searched.
See chapter "Tab Search", p. 19.
« Additional Data
Configure which additional data is supposed to be exported.
See chapter "Tab Additional Data", p. 24.
» File Name
Configure which additional data is supposed to be saved in the file name upon exporting.
See chapter "Tab File Name", p. 29.

The download begins upon saving the configuration in the tab General. Depending on the
amount of data, this may take several minutes.
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3 System requirements ‘\Asc

3 System requirements
@| For basic information about the necessary hardware and software components refer to the in-
stallation manual Installation requirements.
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£

4 Licenses
License name Number
Download Client User 1 license per user

Tab. 1: Licenses

Usage Download Client - Neo 7.x Rev. 6 7141



5 Start application @sc

5 Start application

The application Download Client has to be started manually. A program icon is created on the
desktop during the installation.

1. To start the application, click on the program icon of the application Download Client.

2

Fig. 1: Program icon

There are different login windows for different scenarios.

5.1 Login server settings

b€ Login X

Server Settings | Proxy Settings | OAwuth Settngs |

Server  |192.188.171,134

Pat |43

User name | 1st-tenant-admin

passward |of

o

Fig. 2: Login window Server Settings

1. In the entry field User name, enter your Neo user name.
2. Inthe entry field Password, enter your Neo user password.

3. Click on the button Connect.

5.2 Login proxy settings
For specific customer requirements, proxy settings can be configured for the login.

b€ Login X

Server Settngs  Proxy Settngs | OAuth Settings |

Proxy server | 192,158.1.1

Prawy part l30

Proxy user name |A:h1n

Proxy password [uuu

. Cannect Cancel

Fig. 3: Login Proxy Settings

Enter the proxy server address, e. g. 192.168.1.1
Enter the proxy port, e. g. 80
Enter the proxy user name and the proxy password. Both are predefined by the customer.

PO Dbd =~

Click on the button Connect.
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5 Start application @sc

5.3 Login OAuth settings

Login via OAuth is optional.
Precondition for this function:

For users to be able to log in via OAuth2, the OAuth2 parameters must have been defined dur-
ing the installation of the Download Client and the method must have been activated in the ap-
plication System Configuration by the system provider.

@ For information about the installation of the Download Client via MSI refer to the installation
manual for tenants Installation Download Client.

Alternatively, login via OAuth2 can also be configured by the user subsequently, see chapter
"Tab Connection", p. 14.

As a result, a customer-specific OAuth authentication website will open in the default browser
upon logging in where users can authenticate.

be Login X

Server Settings Proxy Settings OAuth Settings

™ Authentication via OAuth2

Authorization internet address |

Access token internet address |

Customer ID |

Client secret

Scope

Connect Cancel

Fig. 4: Login - OAuth settings

1. If the system provider has configured the OAuth login previously, the login data from the
MSI installation file is used. Otherwise, enter the customer-specific parameters.

N

Click on the button Connect.

= If the OAuth login has been successful, the customer-specific OAuth authorization website
opens and users can authenticate once again. The website may be closed after that.
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Upon logging in successfully, the application Download Client opens.

& Download Client

General | Connection Service | Log file | Search | Additional Data | File Name

Language IEninsh LI
Configuration file IC:!ProgramDatafASCDownIoadCIienthonﬁg.)cml Open... | Save as... I
Export path I‘\‘\192. 168,171, 108'\DC_Export Select... | Export network drive |
Subdirectory Example: C:/ProgramData/ASC DownloadClient Select... |
Search configuration path IC:!ProgramDatafASC,DownloadClient Select... | Select search configuration. .. |
Execution Immediately Schedule. .. |
Compression |Linear Pcma |
Export format IWave LI
Export item |Metadata as C3V file |
Metadata format IFIat |
CSV fille name I‘\‘\192. 168,171, 108\DC_Export\l.csv Save as... | Export network drive
Date time format Idd.MM.yyw HH:mm:ss Test Date Time Formatl
Delete recordings IAﬂ:er retention time expires LI
r Export transcriptions
™ Export 5M5
r Qutput format mono
[¥ Resetlast export
[w Overwrite current configuration
Configure customer fields

Save Exit

Fig. 5: Welcome screen

6.1 Tab General
Here, you can display and edit general information.
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E Download Client

General ] Connection Service ] Log file ] Search ] Additional Data ] File Name
Language |English ﬂ
Configuration file |C:.."ProgramData.."ASC.{DUNnIoadCIient."Conﬁg.xml Open... | Save as... |
Export path | 14192, 168,171, 108\DC_Export Select... | Export network drive |
Subdirectory Example: C:/ProgramData/ASC DownloadClient Select...
Search configuration path |C:.."ProgramData.."ASCjDownIoadCIient Select... | Select search configuration. .. |
Execution Immediately Schedule. ..
Compression |Linear PCMa j
Export format |Wave j
Export item |Metadata as CsV file ﬂ
Metadata format |Flat j
CSV fille name |\\192. 168,171, 108\DC_Export!l.cav Save as... | Export network drive
Date time format |dd.MM.ywy HH:mm:ss Test Date Time Format
Delete recordings |Af'her retention time expires j
I Export transcriptions
I Export5Ms
I output format mono
I+ Reset last export
v Overwrite current configuration

Configure customer fields

Save Exit

Fig. 6: Tab General (example)
Language Select the language in which the interface of the Download Client is
supposed to be displayed.

Configuration file Select the storage location of the configuration file. You can save and
load different configuration files to run individualized searches or create
several client users for this client computer. To use a different configu-

ration file for the export, proceed as follows:

1. Load the configuration file which is supposed to be used for the
export.

Activate the option Overwrite current configuration.

Click on the button Save to save the currently loaded configuration
file for the export.

Export path Select the output location for the download files.

By clicking on the button Export network drive, a dialog window opens
where the respective network parameters can be entered. By clicking
on the button Connect, the connection is checked. In case of an error,
an error message appears and the errors equipped with a date in the
database are displayed in the GUI. If the check is successful, a suc-
cess message appears and the exports are saved on the drive.

If another local storage location is entered, existing parameters are re-
moved and overwritten with the new values.

Subdirectory

Search configuration
path

Execution

Select a subdirectory.

Select the path for search entries and the search configuration chapter
"Select search configuration", p. 35.

Select how often the data is supposed to be exported. Click on the but-
ton Schedule to define when the recurrence pattern of the export. The
following modes are available:

Usage Download Client - Neo 7.x Rev. 6
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Compression
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Upon clicking on the button Save, the data is exported immedi-
ately.

Immediately

Once

Enter the date and the time via the keyboard. Alternatively, you
can use the calendar function to enter the date. Click on the icon =
to open the calendar.

Upon clicking on the button Save, the data is exported once.
Every minute

Enter the date and the time via the keyboard. Alternatively, you
can use the calendar function to enter the date. Click on the icon =
to open the calendar.

Select a minute interval under Ever. The following intervals are
available:

— 5 minutes

10 minutes

15 minutes

30 minutes

60 minutes

Upon clicking on the button Save, the data is exported in the se-
lected interval.

Daily

Enter the date and the time via the keyboard. Alternatively, you
can use the calendar function to enter the date. Click on the icon =
to open the calendar.

Upon clicking on the button Save, the data is exported daily.
Weekly

Enter the date and the time via the keyboard. Alternatively, you
can use the calendar function to enter the date. Click on the icon =
to open the calendar.

Upon clicking on the button Save, the data is exported weekly.
Monthly

Enter the date and the time via the keyboard. Alternatively, you
can use the calendar function to enter the date. Click on the icon =
to open the calendar.

Upon clicking on the button Save, the data is exported monthly.

If no other file has been saved, the service uses the configuration file
C./ProgramData/ASC/DownloadClient/Config.xml.

This setting only applies for WAVE data.

Select which type of compression is supposed to be used:

G.711 A-law
G.711 p-law
G.729

Linear PCM8
Linear PCM16
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Export format

Export item

Metadata format

CSYV file name

Date time format

Delete recordings

Export transcriptions

Usage Download Client - Neo 7.x Rev. 6
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With PCM, the output file is not compressed and can be replayed
by almost any player. This method requires a lot of storage capac-

ity.
Select an export format:
+ WAVE
+ MP3
Select which data is supposed to be exported:
+ WAVE data and additional data
* Only WAVE data
» Only additional data
* Metadata as CSV file: 1 file with all results is issued.

If additional data is supposed to be exported, it has to be selected in
the tab Additional Data.

Select a metadata format. This setting only applies for additional data
in XML format. The following formats are available:

e Flat: delivers the additional data in a flat XML file
» Structures: delivers the additional data in a structured XML file

This option only appears if the option Metadata as CSV file has been
selected under Export item.

Select the storage location and the file name for the CSV report of the
additional data. You can save different report files. To use a new output
file for the export, proceed as follows:

1. Activate the option Reset last export.
2. Activate the option Overwrite current configuration.

3. Click on the button Save As and define the new storage location
and/or the file name.

4. Click on the button Save to save the current configuration.

By clicking on the button Export network drive, a dialog window opens
where the network parameters of the export path entered above are
displayed. Click on the button Connect to apply the parameters and to
check whether a connection can be established. If the check is suc-
cessful, exports are saved on the drive.

Select which date format and time format is supposed to be used for
the additional data (tab Additional Data and File Name).

Click on the button Test Date Time Format to check the selected date
time format in advance.

Select when the exported recordings are supposed to be deleted:

 After retention time expires: This option does not set a new TTL in
the Neo system.

» After: This option sets a new TTL if it is shorter than the TTL in the
Neo system.

Enter the time directly via the keyboard or via the arrow keys.
Select whether transcriptions are supposed to be exported.

This field does not appear unless the following entries have been
saved in the .ini file ASC.DownloadClientConfig.ini:

[ExportOptions]
EnableTranscriptionExport=true
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Export SMS

Output format mono
Reset last export

Overwrite current con-
figuration

Configure customer
fields

Select where SMS are supposed to be exported.

This field does not appear unless the following entries have been
saved in the .ini file ASC.DownloadClientConfig.ini:

[ExportOptions]
Enable SMSExport=true

Activate the check box to export the audio data as mono.

Activate the check box to reset the last export. All parameters are writ-
ten anew.

This setting defines how Download Client handles disconnections.

Activate the check box if a reset is supposed to be carried out after a
connection has failed and before the next export is attempted and if the
export is supposed to start from the beginning.

Otherwise Download Client resumes the export from where it broke off
when the connection failed.

In the Download Client, you can use all customer-specific additional
data which has been configured in the application System Configura-
tion in the Additional Data module. NOTICE! They are not compared
against the display name configured in the Additional Data mod-
ule! You can configure a differing display name for each language.

Activate all customer fields that you would like to use to search, export
or rename files. The additional customer data is displayed in the tabs
Search, Additional Data, and File Name in the category Additional Cus-
tomer Data.

1. Click on Configure customer fields.

2. From the drop-down list, select one of the available customer fields
and enter a display name in the corresponding field.

3. Activate the option Display customer fields for all customer fields
that you would like to use.

& Customer Fields Configuration

? X

|Cust0mCP02 j |Deparimenﬂ

I+ Display customer field

oK Cancel

Fig. 7: Configure customer fields

Click on the button Save to save the changes.

Click on the button Exit to discard the changes and exit the program.

6.2 Tab Connection

Here, you can display and edit the connection data to the app server.

Usage Download Client - Neo 7.x Rev. 6
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E Download Client

General
Server Settings
Server
Port
User name
Password

=

s =

Max. idle time (seconds) |60 3:

Connection attempts

Poll interval

Proxy Settings

Proxy user name
Proxy password

Oauth Settings

Proxy server

Proxy port

I Authentication via DAuth2

'm Test Connection
[
[1sttenantadmin
,.7

(asc

[m} x

Connection ] Service ] Log file ] Search ] Additional Data ] File Name ]

Authorization internet address |

Test Connection

Access token internet address |

Customer ID |

Client secret

|
Scope |

Save

Exit

Fig. 8: Tab Connection

Server

Port

User name
Password
Connection attempts
Poll interval

Max. idle time (sec-
onds)

Proxy server
Proxy port

Proxy user name
Proxy password

Authentication via
OAuth2

Authorization internet
address

Enter the address of the app server.

Click on the button Test Connection to check the connection to the app
server.

Enter the value for the port of the HTTPS connection of the app server.
Default value: 443

Enter your Neo user name.

Enter your Neo user password.

Enter the number of attempts made to connect to the app server.

Enter the time in seconds before the next poll interval is supposed to
start.

Default value: 5 seconds

Enter the time in seconds before the next export is supposed to start in
case the connection to the app server has been lost. If the connection
cannot be established again during this period of time, the export is dis-
carded. The export will be triggered again at a later moment.

Enter the address of the proxy server (if available).

Enter the port of the proxy server.

Enter your proxy user name.

Enter your proxy password.

Select whether authentication via OAuth2 is supposed to be possible.

Enter your internet address for authorization purposes.

Click on the button Test Connection to check the address in advance.

Usage Download Client - Neo 7.x Rev. 6
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Access token internet Enter the access token internet address.
address
Customer ID Enter your customer ID.
Client secret Enter the client secret.
Scope Enter the scope.
Click on the button Save to save the changes.
Click on the button Exit to discard the changes and exit the program.
6.3 Tab Service

Here, you can start or stop the service and get an overview of the current service progress of
different parameters. If errors have occurred during the download, they are displayed in the win-
dow Error Messages.

BE Download Client - [m} *

General ] Connection Service ] Log file ] Search Additional Data File Name
Service Management

Start Service | Stop service | Service status | Status: Service has been started

Connection status: Connected to server '192,168.171.134'

Service Progress

MNext execution 09.09.9999 00:00:00 3:
Collect information LR LD LD LD L] ] JRRREE
Download status LR LD LD LD L] ] JRRREE

Total number of downloads ’127
Total number of download errors ’07
Mumber of downloads ’127
Downloads succeeded ’127

Downloads failed 0
Metadata files 12
CSV files 0

Error Messages

Date | Error

Reset | Save |

Hide error messages

Save Exit |

Fig. 9: Tab Service (example)

Next execution Displays the date of the next execution accord-
ing to the configuration made via the button
Schedule.

Collect information Displays the progress of collecting information.

Download status Displays the progress of the download status.

Total number of downloads Displays the total number of all downloads.

Total number of download errors Displays the total number of errors during the
download.

Number of downloads Displays the number of downloads from the

current execution.
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6.3.1

Downloads succeeded

Downloads failed

Metadata files

CSV files

Displays the number of successful downloads
from the current execution.

Displays the number of failed downloads from
the current execution.

Displays the number of downloaded metadata
files.

If data is downloaded again while there is still
data on the medium, the number of down-
loaded metadata is updated according to the
current execution.

Displays the number of downloaded CSYV files.

It is possible to view data received or sent by the Neo server via the web service gSOAP in the
directory C:\ProgramData\ASC\DownloadClient in recv.log or send.log.

To locally log the data sent or received via gSOAP, the system provider must have set the
value [Loglevel] EnableGSoapLogging=true in the file ASC.DownloadClient.ini.

Save error messages separately

If errors have occurred during the download, they are displayed in the window Error Messages.

1. Click on the button Show Error Messages.

= A list with possible error messages opens.

2. Toreset the error messages, click on the button Reset.
To save the error messages in a separate folder, click on the button Save.

b Downlosd Client ~ o
BE SaveFile As *
4 |§| » This PC » Documents » w (4] Search Documents 2 P
Organize « MNew folder =z - o
[ This PC Mame Date modified Type | 3
I 3D Objects Download Client 28/08/2021 14:58 File folder
Deskt T
) Desttop [TTTTTITTTTTREEA
*=| Documents =
- [RNNRNRNNRNEN] wo%
‘ Downloads
J‘! Music
&=/ Pictures
m Videos
‘i Local Disk (C:)
. DVD Drive (D:) ZIv = .
File narne:|| -
Save as type: | “.xt =l I
» Hide Folders Cancel
|
Reset | Save |
Hide error messages

Save

Exit |

Fig. 10: Save error messages separately

3. Select the storage location for the file with the error messages.

Usage Download Client - Neo 7.x Rev. 6
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4. In the field File name, enter a name for the folder where the error messages are supposed
to be saved.
The file type has been preset. The error messages are saved in .txt format.
To save the error messages in a separate folder, click on the button Save.
6.4 Tab Log File

Here, you can search for specific log files, load a certain file, set a log level to filter for certain
log files, or enable the log history.

& Download Client
General ] Connection ] Service

Load log file

Search Search 2

Setlog level |Level All v

I Enable log history

Log file ] Search ] Additional Data ] File Name ]

=
ASC Download Client €6.04.00 wi:(

— — [FIRST LINE 1
I [GLOBAL 1 MachineId: T7eb5303b-d358-457e-] b
I [GLOBAL 1 LOGFILE WRITING TOCE 172 ms
I [GLOBAL 1 CallPoolId: Teb5303b-d558-457e-] b
I [DownloadClient 1 DownloadClient started
I [DownloadClient 1 Working directory: C:/Programl
I [DownloadClient 1 Epplication Path: C:/Program 1
I [DownloadClient 1 Loading language file from C:/P: 1
I [DownloadClient ] Initializing configuration
I [DownloadClient 1 Found configuration at C:/Progri
L [DownloadClient 1 Changed log file sewverity to Troi
I [5QLiteDB 1 Opened database connection to Di
L [WebService 1 Initializing
I [SearchMonitor 1 New configuration file C:/Progri

21-03-24 08:33:31,321 I [SearchMonitor Watching files
C:/ProgramData/ASC/DownloadClient/ASC DownloadClient.ini
C:/ProgramData/ASC/DownloadClient/Global .xml
C:/ProgramData/RSC/DownloadClient/Lancuages .xml v |

Save

Exit

Fig. 11: Tab Log File (example)
Load log file

Search

Set log level

Enable log history

Click on the button Load log file to load the log file again.

Enter a search parameter in the entry field Search and click on the
button Search. The results are displayed in the window at the bot-
tom.

Select which log notifications are supposed to be displayed in the
log file. The following log levels are available:

* Info Level: logs general status information.

* Debug Level: logs detailed internal program functions for the
analysis of events like errors and for the traceability of results.

» Level All: logs all events so that a recurring polling notification
is displayed in the log file even in idle state.

Select whether the log history is supposed to be enabled.

= When the log file of the history reaches the size of 50 MB, it is
saved as a ZIP file and a new log file is created.

O = When the log file of the history reaches the size of 50 MB, the
existing log file is overwritten with new data.

Usage Download Client - Neo 7.x Rev. 6
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For the search, different search criteria are available which are divided in several search cate-

gories:

« Conversation Information

+ Calling Party Information

» Called Party Information

» 1st-Connected Participant Information

« Additional Customer Data

For all search criteria, you can select different comparison parameters from a drop-down list. In
general, the following comparison parameters are available:

inactive
between

Period (indiv.)

Period

equal
not equal
greater or equal

greater than

smaller or equal

smaller than

starts with
doesn't start with

ends with
doesn't end with

contains
doesn't contain
in

not in

The search criterion is ignored for the search.

A search is made for all objects within the entered range. The initial
and the final values are included in the search result.

A search is made for all objects in the selected period of time.

In the entry field, enter the period in the following format: month-day-
hours-minutes. As an example, the entry 03-05-15-20 means that a
search is made for conversations from the last 3 months, 5 days, 15
hours, and 20 minutes.

A search is made for all objects in the selected period of time. Different
periods are available. The period starts with the current date. Last
week thus refers to the past 7 days, last month to the past 30 days
starting today.

A search is made for all objects which exactly match the entered value.
A search is made for all objects which do not match the entered value.

A search is made for all objects the value of which is greater than or
equal to the entered value.

A search is made for all objects the value of which is greater than the
entered value.

A search is made for all objects the value of which is smaller than or
equal to the entered value.

A search is made for all objects the value of which is smaller than the
entered value.

A search is made for all objects which start with the entered value.

A search is made for all objects which do not start with the entered
value.

A search is made for all objects which end with the entered value.

A search is made for all objects which do not end with the entered
value.

A search is made for all objects which contain the entered value.
A search is made for all objects which do not contain the entered value.

One or several values are entered which are supposed to be searched
for. The search displays all entries which match one of these values.

One or several values are entered which are supposed to be searched
for. The search displays all entries which do not match one of these
values.

Depending on the search criterion, there are different options to enter or select comparison val-

ues:
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« If only one entry field is displayed, enter the value directly into the entry field via the key-

board.

+ If a drop-down list is displayed, select the value from the drop-down list.

 If several values can be entered, enter the value directly in the entry field via the keyboard
and click on the button Add on the right of the entry field.
To remove a value from the list, click on the button Remove on the right of the value.

 If entering a date is required, enter the date directly via the keyboard or via the icon .

In the tab General, activate the check box Reset last export to reset the export parameters.

Click on the button Save to save the changes.

Click on the button Exit to discard the changes and exit the program.

Conversation Information

E Download Client

General ] Connection ] Service ] Log file Search 1 Additional Data 1 File Mame ]

Conversation Information ] Calling Party Information ] Called Party Information ] 1st Connected Participant Information ] Additional Customer Data ] Statistics ]

Conversation ID inactive Bl

|03/22/2021 1:41:08 pm |
Start time between ~| bis

[03/23/2021 2:20:06 pm ]
End time ’m
Created ’m
Last updated ’m
Duration ’m

Conversation type inactive b
Conversation direction |inactive =
Archived inactive =
Customer ID inactive =
Transaction ID inactive 4
Data start inactive =
OTMF Sequence inactive &2

Litigation inactive &2
Save Exit

Fig. 12: Tab Search - Conversation Information

Conversation Information

Conversation ID
Start time

End time
Created
Last updated

Duration
Conversation Type

Filters for the conversation ID.

Filters for the start time of the conversation. If Download Client is used
for the first time and no value has been selected manually, a filter is set
to Today for the start time by default.

Filters for the end time of the conversation.
Filters for the creation date of the conversation.

Filters for the date when the conversation was changed for the last
time.

Filters for the duration of the conversation.
Filters for the conversation type:

e Conversation
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* Work ltem
+ Text
e Chat
e E-mail
Call direction Filters for the conversation direction:
* Unknown
* Incoming
» Outgoing
* Internal

Archived Filters for the parameter of whether the conversation has been
archived.

e archived

e not archived

Customer ID Filters for the customer ID.
Transaction ID Filters for the transaction ID.

Data start Filters for the start of the data.
DTMF sequence Filters for the DTMF sequence.
Litigation Filters for possible litigation topics.

Calling Party Information

P& Download Client — O X
General ] Connection ] Service ] Log file Search l Additional Data ] File Mame ]
Conversation Information Calling Party Information ] Called Party Information ] 1st Connected Particpant Information ] Additional Customer Data ] Statistics ]
PEX Agent ID [inactive ]|
Phone number |inach’ve j
First name ||nachve j
Last name |inacti\re j
Device name |inactive j
Save Exit

Fig. 13: Tab Search - Calling Party Information

Calling Party Information
PBX Agent ID Filters for the PBX Agent ID of the calling party.
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Calling party phone Filters for the phone number of the calling party.

number

First name Filters for the first name of the calling party.

Last name Filters for the last name of the calling party.

Device name Filters for the device name of the turret or of the phone of the calling

party.

Called Party Information

b2 Download Client — [m| X
General I Connection 1 Service ] Log file Search Additional Data ] File Name ]
Conversation Information ] Calling Party Information ~ Called Party Information l 1st Connected Participant Information Additional Customer Data ] Statistics ]
PEX Agent ID |inactive =]
Phone number |inactive ﬂ
First name |inactive ﬂ
Last name |inactive ﬂ
Device name |inactive ﬂ
Save Exit

Fig. 14: Tab Search - Called Party Information

Called Party Information

PBX Agent ID Filters for the PBX Agent ID of the called party.

Called party phone Filters for the phone number of the called party.

number

First name Filters for the first name of the called party.

Last name Filters for the last name of the called party.

Device name Filters for the device name of the turret or of the phone of the called

party.
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1st-Connected Participant Information

b2 Download Client — [m| X
General | Connection | Service | Log file Search | Additional Data | File Name |
Conversation Information | Calling Party Information | Called Party Information 1st Connected Particpant Information I Additional Customer Data | Statistics |
PBEX AgentID hd
Phone number |inacﬁve |
First name Iinacﬁve ;I
Last name Iinacﬁve ;I
Device name Iinacﬁve ;I
Save | Exit

Fig. 15: Tab Search - 1st-Connected Participant Information

1st-Connected Participant Information

PBX Agent ID Shows the PBX Agent ID of the 1st connected.

1st-connected phone  Shows the phone number of the 1st connected.

number

First name Filters for the first name of the 1st connected.

Last name Filters for the last name of the 1st connected.

Device name Filters for the device name of the turret or of the phone of the 1st con-

nected.
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Additional Customer Data
b2 Download Client — O X
General ] Connection ] Service ] Log file Search ] Additional Data ] File Name ]
Conversation Information ] Calling Party Information ] Called Party Information ] 1st Connected Partidpant Information Additional Customer Data I Smhsu:s]
Customer Number |inach’ve j
Department |inactive j
Save | Exit |
Fig. 16: Tab Search - Additional Customer Data
Here, you can filter for customer-specific additional data. To have additional data displayed here
to be selected, the additional data must have been:
« configured by the system provider in the application System Configuration in the Additional
Data module and
+ released by the user in the Download Client in the tab General by clicking on the button
Configure customer fields, see chapter "Tab General", p. 10.
6.6 Tab Additional Data

Here, you can select which additional data is supposed to be exported.
The additional data is sorted into the following categories:

» Conversation Information

+ Calling Party Information

» Called Party Information

» 1st-Connected Participant Information

+ Additional Customer Data
Select a value by activating the respective check box.

In the tab General, activate the check box Reset last export to reset all export parameters
(search parameters and selection of additional data).

Click on the button Save to save the changes.

Click on the button Exit to discard the changes and exit the program.
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Conversation Information

[

Download Client

General ] Connection I Service ] Log file ] Search Additional Data I File Name ]

Conversation Information ] Calling Party Information ] Called Party Information ] 1st Connected Partidpant Information ] Additional Customer Data
[ Conversation ID

[ Data start

[~ Start time

[ End time

[ Created

[~ Last updated

[ Duration

[~ Conversation type

[™ Conversation direction
[ Archived

[~ DTMF Sequence

™ Comment

[ Partidpants

[ Customer ID

[ Transaction ID

[ Litigation

Statistics |

Save | Exit

Fig. 17: Tab Additional Data - Conversation Information

The following additional data can be selected to be exported:

Conversation ID (the conversation ID is always activated and cannot be deactivated)

Start time

End time

Created

Last updated
Duration
Conversation type
Conversation direction
Archived

DTMF sequence
Comment
Participant
Customer ID

Transaction ID
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Calling Party Information

b2 Download Client — [m| X
General | Connection | Service | Log file | Search Additional Data | File Mame |
Conversation Information  Calling Party Information I Called Party Information | 1st Connected Participant Information | Additional Customer Data | Statistics |
™ PBX Agent ID
I™ Phone number
I Firstname
[ Lastname

I Device name

Save | Exit

Fig. 18: Tab Additional Data - Calling Party Information

The following additional data can be selected to be exported:
« PBX Agent ID
« Calling party phone number
» First name
« Last name

* Device name
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Called Party Information

& Downlead Client

General | Connection | Service | Log file | Search

Conversation Information | Calling Party Information
I” PBX AgentID

I Phone number

I Firstname

[™ Lastname

™ Device name

Additional Data | File Mame |

Called Party Information I 1st Connected Participant Information | Additional Customer Data | Statistics |

Save

| Exit

Fig. 19: Tab Additional Data - Called Party Information

The following additional data can be selected to be exported:

+ PBX Agent ID

» Called party phone number

* First name
e Last name

¢ Device name
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1st-Connected Participant Information

m Download Client
General I Connection | Service I Log file I Search
Conversation Information I Calling Party Information I Called Party Information
[~ PBX Agent ID
[™ Phone number
[ First name

l_ Last name

™ Device name

Additional Data | File Mame I

1st Connected Participant Information Additional Customer Data Statistics |

Save

| Exit

Fig. 20: Tab Additional Data - 1st-Connected Participant Information

The following additional data can be selected to be exported:

« PBX AgentID

» 1st connected phone number
» First name

* Last name

* Device name

Usage Download Client - Neo 7.x Rev. 6

28741



6 Usage \\Asc
Additional Customer Data
b® Download Client — [m| *
General ] Connection ] Service ] Log file ] Search Additional Data ] File Name ]
Conversation Information I Calling Party Information ] Called Party Information ] 1st Connected Participant Information Additional Customer Data Statistics ]
I” Department
Save | Exit |
Fig. 21: Tab Additional Data - Additional Customer Data
Here, you can filter for customer-specific additional data. To have additional data displayed here
to be selected, the additional data must have been:
+ configured by the system provider in the application System Configuration in the Additional
Data module and
» released by the user in the Download Client in the tab General by clicking on the button
Configure customer fields, see chapter "Tab General", p. 10.
6.7 Tab File Name

Here, you can select which information (additional data) is supposed to be saved in the file
name. The individual pieces of information are separated from the next by means of under-
scores (e. g. Fred_Miller_PCO01.wave) You can determine the order in which the information is
displayed in the file name by selecting the parameters in the same order.

The information about the file name is sorted into the following categories:
« Conversation Information
» Calling Party Information
+ Called Party Information
» 1st-Connected Participant Information
« Additional Customer Data
Select a value by activating the respective check box.

In the tab General, activate the check box Reset last export to reset all export parameters
(search parameters and selection of additional data).

Click on the button Save to save the changes.

Click on the button Exit to discard the changes and exit the program.

Usage Download Client - Neo 7.x Rev. 6 29 /41



6 Usage

A

£

SC

Conversation Information

[

General | Connection | Service | Log file | Search | Additional Data

Downlead Client

File Mame |

Conversation Information I Calling Party Information | Called Party Information | 1st Connected Participant Information | Additional Customer Data |

I Conversation ID
I” Data start

I start time

I End time

™ Created

I Lastupdated

I Duration

™ Conversation type
I Conversation direction
™ Archived

™ Comment

I customer ID

[~ Transaction 1D

I~ otMF Sequence

r Litigation

Save

Exit

Fig. 22: Tab File Name - Conversation Information

The following additional data can be selected to be exported:

Conversation ID

Start time
End time
Created

Last updated

Duration

Conversation type

Conversation direction

Archived
Comment

Customer ID

Transaction ID
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Calling Party Information

b® Download Client — O X
General | Connection | Service | Log file | Search | Additional Data File Name |
Conversation Information  Calling Party Information | Called Party Information |  1st Connected Partidpant Information | Additional Customer Data |
™ PBX AgentID
I Phone number
™ First name

[ Lastname

I Device name

Save | Exit

Fig. 23: Tab File Name - Calling Party Information

The following additional data can be selected to be exported:
« PBX AgentID
+ Calling party phone number
» First name
* Last name
* Device name
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Called Party Information

& Download Client

General | Connection | Service | Log file | Search | Additional Data

Conversation Information | Calling Party Information
™ PBX AgentID

™ Phone number

[ First name

[ Lastname

I Device name

File Name |

Called Party Information | 1st Connected Participant Information | Additional Customer Data |

Save

| Exit

Fig. 24: Tab File Name - Called Party Information

The following additional data can be selected to be exported:

« PBX AgentID

» Called party phone number

¢ First name
e Last name
¢ Device name
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1st-Connected Participant Information

& Download Client
General | Connection | Service | Log file | Search | Additional Data
Conversation Information I Calling Party Information I Called Party Information
™ PBX Agent ID
[ Phone number
™ First name

I Last name

I_ Device name

File Name

1st Connected Participant Information Additional Customer Data

Save

| Exit

Fig. 25: Tab File Name - 1st-Connected Participant Information

The following additional data can be selected to be exported:

« PBX AgentID

» 1st connected phone number
» First name

* Last name

* Device name
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Additional Customer Data

b® Download Client — [m| *
General ] Connection ] Service } Log file ] Search ] Additional Data File Name }
Conversation Information I Calling Party Information ] Called Party Information ] 1st Connected Participant Information Additional Customer Data

I customer Mumber

I” Department

Save ‘ Exit

Fig. 26: Tab File Name - Additional Customer Data
Here, you can filter for customer-specific additional data. To have additional data displayed here
to be selected, the additional data must have been:

« configured by the system provider in the application System Configuration in the Additional
Data module and

 released by the user in the Download Client in the tab General by clicking on the button
Configure customer fields, see chapter "Tab General”, p. 10.

6.8 Create new search configuration
1. Select the tab Search and configure your search, see chapter "Tab Search”, p. 19.
2. Change to the tab General.
3. Click on the button Select search configuration.

= The dialog to select the search configuration opens:
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&:: nload Client —

General ] Connection Service ] Log file ] Search ] Additional Data ] File Name ]

Language |English j
Configuration file |C:fProgramData.."ASC.."DUNnIoadCIient."Conﬁg.xml Open... | Save as... |
Export path |C:..'Llsers,."Adminish'atorfDocumenistownload Client Select... | Export network drive |
Subdirectory Example: C:/Users/Administrator /[Documents/Download Client Select...
Search configuration path |C:fProgramData.."ASCfDownIoadCIient Select... |[Select search configuration... II
Execution Immediately Schedule...
Compression |Linear PCMa j
Export format |Wave j
Export item |Audi0 and Metadata j
Metadata format Flat & Select Search Configuration e
Date time format MM,/dds
Format of call duration h:mm:ssg

Delete selected configuration |
Delete recordings After re
I~ Qutput format mano Search Items hd Add current search configuration |
[+ Resetlast export Rename selected search configuration |
v Overwrite current configuration

Configure customer fields
Ok Cancel ‘

Save | Exit |

Fig. 27: Select search configuration

4. Click on the button Add current search configuration; in the window Add Search Configura-
tion in the field Search configuration name, enter a name for the search currently config-
ured in the tab Search.

D& Add Search Configuration *

Search configuration name |Test1|

Ok Cancel

Fig. 28: Add current search configuration

5. Confirm the entries by clicking on the button OK.

6. If you have already configured and added a search configuration in the previous steps, you
can change between the different search configurations by means of the drop-down list.
Confirm the entries by clicking on the button OK.

7. Eventually save your search configuration by clicking on the button Save.

6.9 Select search configuration

1. To be able to use searches created in Neo for searches in Download Client as well, click on
the button Select search configuration.

2. Inthe window Select Search Configuration in the drop-down list Search Iltems, select the
configuration you would like to use and confirm your entries by clicking on the button OK.
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6.10

®

& Select Search Configuration *

Delete selected configuration |

Search Items Test2 - Add current search configuration |

Testl

Rename selected search configuration |

Ok Cancel ‘

Fig. 29: Select search configuration

= The configured search entries are displayed in the tabs of the search.

In the window Select Search Configuration, you can additionally rename or delete the search
configuration.

3. Torename a search configuration, click on the button Rename selected search configura-
tion and change the name of the search configuration in the window Rename Search Con-
figuration in the field Search configuration name:

& Rename Search Configuration *

Search configuration name |Test1

Ok Cancel

Fig. 30: Rename search configuration

4. Confirm the entries by clicking on the button OK.

5. To delete the search configuration, select the respective configuration in the drop-down list
Search Items and click on the button Delete selected configuration.

= The selected configuration is deleted.

Start download

The download begins upon saving the configuration in the tab General. Depending on the
amount of data, this may take several minutes.

The downloaded data is saved in the configured export path, see chapter "Tab General", p. 10.
The default download path depends on the user login, e. g. C:\Users\Administrator\Docu-
ments\DownloadClient.

The tab Service gives an overview of the current service progress of different parameters and of
the result of the completed export, see chapter "Tab Service", p. 16.

As a service, the Download Client continues running in the background with the configured
settings even when it has been closed.
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App server
Application server or web server. In the system architectures: the server on which the Enter-
prise Core and the GlassFish software have been installed.

CSsv
Comma-separated values is a file format which stores tabular data in plain text form.

DTMF
Dialed Dual Tone Multi Frequency keys represent dialing signals on the analog connecting ca-
ble of the telephone. This is a method to transmit the phone number to the telephone network
or to a PBX.

HTTPS
Hypertext Transfer Protocol Secure (HTTPS) is an extension of the Hypertext Transfer Proto-
col (HTTP). It is used for secure communication over a computer network, and is widely used
on the Internet. In HTTPS, the communication protocol is encrypted using Transport Layer
Security (TLS), or, formerly, its predecessor, Secure Sockets Layer (SSL). (Source: Wikipedia
23rd October 2019)

MP3
With regard to audio compression, MP3 uses lossy data-compression to encode data using
inexact approximations and the partial discarding of data. MP3 compression works by reduc-
ing (or approximating) the accuracy of certain components of sound that are considered (by
psychoacoustic analysis) to be beyond the hearing capabilities of most humans. The remain-
ing audio information is then recorded in a space-efficient manner.

OAuth
OAuth is an open standard for access delegation, commonly used as a way for Internet users
to grant websites or applications access to their information on other websites but without giv-
ing them the passwords. (Source: Wikipedia 19th August 2020)

PCM
Pulse Code Modulation is an uncompressed pulse modulation method which transforms a
time- and value-continuous analog signal into a time- and value-discrete digital signal. It is
used in audio technology, for example in the context of the G.711 standard and in video tech-
nology for digital video signals in compliance with the ITU-R BT 601 standard. (Source:
Wikipedia 12th June 2018)

TTL
Time to live is the retention period indicating for how long a recording is supposed to be held
available in the system.

WAVE
WAVE file format is a container format to digitally save audio data and is based on the Re-
source Interchange File Format (RIFF) defined by Microsoft for Windows. (Source: Wikipedia
23rd February 2021)
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XML
Extensible Markup Language is a human-readable and machine-readable language which de-
fines a set of rules for encoding documents.
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