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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.

System Monitoring - Neo 7.x Rev. 3 5/70
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2 Introduction @sc

2 Introduction

The application System Monitoring is the central interface for error diagnosis within the record-
ing system. The recording system contains a self-diagnosis system which permanently monitors
all system components. All found errors are displayed in the application System Monitoring. Al-
ready fixed errors can be tracked here, too. The application System Monitoring offers the possi-
bility to elucidate the system status from different perspectives and to create your personal
overview pages about different information.

The application consists of the following modules:
* Overview module
Creating personal overview pages. These overview pages can contain different information.
See chapter "Overview module", p. 24.
+ Status module
Displays the statuses of all monitored objects.

The states of hardware as well as of software components can be monitored. The system
settings define which components are monitored.

See chapter "Status module", p. 32.
* Log Level module (only for system providers)
Displays the log levels and the versions of all services running on the different servers.
See chapter "Log Level module", p. 47.
« Jobs module
Displays the statuses of all jobs existing in the system.
See chapter "Jobs module", p. 54.
* Audit Trails module
Display of all received record natifications. Export of record protocol.
See chapter "Audit Trails module", p. 63.

System Monitoring - Neo 7.x Rev. 3 6/70



3 Licenses @sc

3 Licenses

You do not need additional licenses to use the application System Monitoring.
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4 Start application

Start the browser and enter the URL of the application server in the address bar.
After you have entered the URL, the following login screen is displayed.

Login Combination Login

Login name*

Password*

Forgot password?

Fig. 1: Login window

In general, there are the following login options:
« Single login = normal user login, see chapter "Single login", p. 8
» Combination login, see chapter "Combination login", p. 10
* Superadmin login, see chapter "Superadmin login", p. 11
» Login with two-factor authentication, see chapter "Login with two-factor authentication”, p.

9.
® Your system administrator will tell you which login you have to use.
4.1 Single login
Login Combination Login
Login name*
Password*

Forgot password?

Fig. 2: Single login

1. Enter your user name and the password.
2. Click on the button -> Login.
= The welcome screen of the application appears.

System Monitoring - Neo 7.x Rev. 3 8/70



i} Start application @sc

If you have forgotten your password and requested a new one upon your last login, the follow-
ing window appears:

Your password has expired.

Old password*
New password*

Confirm password*

Fig. 3: Your password has expired

3. Inthe entry field Old password, enter your new password you have received by e-mail.

4. In the entry field New password, enter your new, modified password.
5. Inthe entry field Confirm password, repeat your new, modified password.
6. Click on the button OK.
= The welcome screen of the application appears.
4.2 Login with two-factor authentication

For maximum security and to protect the system against unauthorized access, an authentication
app for two-factor authentication by providers such as Microsoft, Google or Apple can be used.
After entering the URL and the default authentication by means of user name and password,
the following login screen is displayed once to enter a code:

Two-factor authentication

Please scan the displayed QR code with your
authenticator app

Please enter your second factor code
Code |

Back

Fig. 4: Login two-factor authentication

1. Scan the QR code with the authentication app.
Enter the six-digit code from the authentication app.

To confirm the code, click on the button Confirm Code.
To cancel the authentication process, click on the button Back.

= Once you have confirmed the code, the welcome screen of the application appears.

@ For subsequent logins, scanning the QR code becomes redundant: the deployed authentica-
tion app generates authentication codes in 10-second intervals which can be used to log in.

System Monitoring - Neo 7.x Rev. 3 9/70
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Two-factor authentication

Please enter your second factor code
Code |

Back

Fig. 5: Confirm code

4.3 Combination login
For safety reasons, it may be sensible to assign a combination user to a user.

If a combination user has been defined, the actual user is only allowed to log in when the com-

bination user has logged in, too. If entering the login data of a combination user is required, pro-
ceed as follows:

1. In the login window, click on the button Combination Login.

Login Combination Login

Login name*

Password*

Forgot password?

Fig. 6: Login

2. The window Combination Login appears.
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Combination Login

Login name*
Password*
Combination user*

Combination password*

Fig. 7: Combination login

3. Enter your user name and your password as well as the user name and password of your
combination user.

4. Click on the button -> Login.

= The welcome screen of the application appears.

To change to the normal login, if required, click on the button Login.

4.4 Superadmin login
@ Superadmin rights are only available in a Cloud environment and have to be activated when
needed.

To access applications from a computer via the web as a superadmin, there are the following lo-
gin possibilities:

Logging in to the system of a certain tenant:

1. Start the browser and enter the following URL in the address bar:
https.://<System-IP>/<Application>/index.jsf?tenantName=<nameOfTenant>

Replace the parameter<System-IP> in the URL with the IP address of the system.

Replace the parameter<Application> in the URL with the SystemConfiguration, System-
Monitoring or Portal depending on which application you would like to use.

Replace the parameter<nameOfTenant> in the URL with the name of the tenant.
Press the [Enter] key.

= The login screen appears.

Enter your user name and the password in the login screen.

Click on the button Login.

= The main window of the application appears.

Logging in after selecting a tenant from a list of available tenants:

1. Start the browser and enter the following URL in the address bar:
https.//<System-IP>/<Application>/index.jsf?show TenantSelection=true

Replace the parameter<System-IP> in the URL with the IP address of the system.

Replace the parameter<Application> in the URL with the SystemConfiguration, System-
Monitoring or Portal depending on which application you would like to use.

4. Press the [Enter] key.
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= The login screen appears.

Enter your user name and the password in the login screen.
Select the tenant name from the drop-down list.

Click on the button Login.

= The main window of the application appears.

Logging in to the system of a certain tenant:

1. Start the browser and enter the following URL in the address bar:
https://<System-IP>/<Application>/index.jsf?tenantName=<nameOfTenant>&show-
TenantSelection=true

Replace the parameter<System-IP> in the URL with the IP address of the system.

Replace the parameter<Application> in the URL with the SystemConfiguration, System-
Monitoring or Portal depending on which application you would like to use.

Replace the parameter<nameOfTenant> in the URL with the name of the tenant.
5. Press the [Enter] key.

= The login screen appears.

Enter your user name and the password in the login screen.

Click on the button Login.

= The main window of the application appears.

Directly logging in to the system of a tenant that the superadmin had been logged in to
previously:

1. Start the browser and enter the following URL in the address bar:
https.//<System-IP>/<Application>/index.jsf?userName=<nameOfUser>&userPass-
word=<passwordOfUser>

Replace the parameter<System-IP> in the URL with the IP address of the system.

Replace the parameter<Application> in the URL with the SystemConfiguration, System-
Monitoring or Portal depending on which application you would like to use.

Replace the parameter<nameOfUser> in the URL with the user name.
Replace the parameter<passwordOfUser> in the URL with the password.
Press the [Enter] key.

= The main window of the application appears.

Directly logging in to the system of a certain tenant:

1. Start the browser and enter the following URL in the address bar:
https.//<System-IP>/<Application>/index.jsf?userName=<nameOfUser>&userPass-
word=<passwordOfUser>&tenantName=<nameOfTenant>

2. Replace the parameter<System-IP> in the URL with the IP address of the system.

w

Replace the parameter<Application> in the URL with the SystemConfiguration, System-
Monitoring or Portal depending on which application you would like to use.

Replace the parameter<nameOfUser> in the URL with the user name.
Replace the parameter<passwordOfUser> in the URL with the password.

Replace the parameter<nameOfTenant> in the URL with the name of the tenant.

N g o~

Press the [Enter] key.
= The main window of the application appears.
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Logging in to the system of a certain tenant with a predefined user name and password:

1. Start the browser and enter the following URL in the address bar:
https://<System-IP>/<Application>/index.jsf?userName=<nameOfUser>&userPass-
word=<passwordOfUser>&tenantName=<nameOfTenant>&show TenantSelection=true

2. Replace the parameter<System-IP> in the URL with the IP address of the system.

w

Replace the parameter<Application> in the URL with the SystemConfiguration, System-
Monitoring or Portal depending on which application you would like to use.

Replace the parameter<nameOfUser> in the URL with the user name.
Replace the parameter<passwordOfUser> in the URL with the password.

Replace the parameter<nameOfTenant> in the URL with the name of the tenant.

N o g bk

Press the [Enter] key.

= The login screen appears.
User name, password, and tenant name have already been entered in the login screen.

8. Click on the button Login.
= The main window of the application appears.

Login for last connected tenant (single login):
1. Start the browser and enter the URL of the application server in the address bar.
2. Press the [Enter] key.
= The login screen appears.
3. Enter your user name and the password in the login screen.
Click on the button Login.

= The main window of the application appears.

@ A combination login is not possible for superadmins.

4.5 OAuth2 login

Neo supports login via the open default protocol OAuth 2.0 for secure API authorization. If your
system provider has configured OAuth for Neo, Neo opens the OAuth authorization website
configured in the application System Configuration in the default browser upon starting where
users must then log in to Neo.

Login

Login narme*

Password=

or

Bz

Fig. 8: OAuth login

1. Enter your user name and the password.
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4.6

2. Click the button Login.

3. Alternatively click on the icon of the OAuth provider with which you would like to log in to
Neo.

Depending on the OAuth provider, additional windows might follow in which you have to confirm
that you agree with the process. In this case, follow the individual prompts on the screen:

B® Microsoft

[Pasc.de
Permissions requested

Neo
unverified

This application is not published by Microsoft.

This app would like to:
s View your basic profile

. Maintain access to data you have given it access to

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
staternent. The publisher has not provided links to their terms
for you to review. You can change these permissions at

hittpe// ryapps.microseft.com. Show details

Does this app look suspiciows? Report it here

coe

Fig. 9: Confirmation required (example Azure)

4. In the example of Azure, confirm the process by clicking on the button Accept.
5. On the following login screen of the respective OAuth provider, login with your login data.
= The welcome screen of the application appears.

Request new password

If you have forgotten your password, you can request a new one via the function Forgot pass-
word? in the different login windows.

1. Click on the text Forgot password?
Login Combination Login

Login name*

Password*

Forgot password?
Fig. 10: Login window

2. The window Forgot password? appears.

System Monitoring - Neo 7.x Rev. 3 14/70
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Forgot password?

Login name*

Back

Fig. 11: Request password

3. Enter your user name.
4. Click on the button -> Reset Password.
= You will receive an e-mail containing your new password.

For this function, your administrator has to have configured a corresponding e-mail server.
Contact your system administrator if you do not receive an e-mail after this step.

5. To return to the login, click on the text Back.

Accept terms of use

The system provider of the tenant may subject the usage of the application to the user’s previ-
ous consent to customer-specific terms of use. To do so, there is a dedicated entry field in the
Tenants module of the application System Configuration. If your system provider has made use
of this opportunity, a page with the customer-specific terms of use is displayed after logging in:

v
Benutzerspezifische Nutzungsbedingungen:
Durch Bestatigen der Sicherheitsabfrage erkldren Sie sich mit den Bedingungen einverstanden.

User-specific terms of use:
By confirming the security prompt, you consent to the terms of use.
0K
Fig. 12: Accept terms of use (example)

To log in to the application, accept the terms of use by clicking on the button OK.

System Monitoring - Neo 7.x Rev. 3 15/70
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5 User interface and general functions
Sys‘tem Monitoring X
Name ¢
1st-Tenant Admin < Details Executions >
Last login Jun 10, 2021 1:18:01 AM 3
Sessions freigeben Erinne @ Help
Overview = Name EXPORT_TRANSCRIPTIONS
Job zur automatischen Fre | version 1
Status Agenten-Sessions
Description Job to import configuration data
Jobs Creation date 12/01/201911:16:42 PM
Audioanalyse - RC-02 .
Audit Trails Type Configuration import

Last execution
Abschliellen der Bewertun
Next execution

Number of executions 0
EXPORT_TRANSCRIFTIOR Start time 12/01/2019 11:16:42 PM
End time Never
WFO Knowledge
EXPORT_EMPLOYEE
Status Messages ‘ 1
1] 0 Rows per page
Error Warnings 50 w
1-390f39

Fig. 13: Welcome screen

Navigation bar Contains the individual menu items (function modules),
see chapter "Navigation bar", p. 17.

Main view Contains an overview of the most important information
about the selected module.

Detail view Contains detailed information about as well as functions
and setting options of the selected element of the main
view.

The detail view is not available in the Overview module.

X Icon which allows collapsing or reducing the viewing ar-

(Collapse) S

= Icon which allows expanding or opening the viewing ar-

(Expand) S

- | Icon which allows collapsing or reducing the displayed

(Collapse) area of the detail view so that only this icon remains visi-
ble at the right margin.

Icon which allows expanding or opening the displayed

(Expand) area of the detail view again.

Toolbar Contains icons and menu items with functions for the el-
ements in the main view. It depends on the selected
module which icons and menu items are displayed.

The separate icons and menu items are explained in the
descriptions of the respective modules.

General General Help By clicking on the menu item General Help, a description
of the application you are currently viewing is opened.
See chapter "Call up online help", p. 21.

Module Help By clicking on the menu item Module Help, a description

of the module you are currently viewing is opened. See
chapter "Call up online help", p. 21.

Shows the date when your password expires. To hide
the icon, click on the button Okay.

System Monitoring - Neo 7.x Rev. 3 16/70
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5.1

Fiy Shows that the latest attempt to log in to the application
was not successful. Click on the warning icon to delete
the error message. Always use the correct password to
log in to the application.

(Your latest login
has failed. Please
use the correct
password.)
Indicated that you have not logged off correctly when
leaving the application the last time. Click on the warning
icon to delete the error message. Always use the logoff
icon to log off from the application.

(Your last logoff
was not correct.
Please use the lo-
goff button.)

(2] Change Password Menu item which allows changing your password, see

(Logged in as). chapter "Change password", p. 21.

Navigation Bar ~ Menu item which allows changing the way the navigation
bar is displayed, see chapter "Change navigation bar", p.
18.

Language Menu item which allows selecting the language of the
user interface, see chapter "Change language", p. 19.

Resource String  Menu item which allows changing between the resource
View string view and the default view. This view is only avail-
able ASC-internally.

Info Menu item which allows calling up information about the
version of the ASC software, see chapter "Call up info",
p. 19.

Tenant Selection Menu item which allows changing the tenant, see chap-
ter "Change tenant", p. 20.

Only a user with superadmin rights can see this icon.
Logoff Menu item which allows logging off from the application.
User Name of the logged-in user
Last login date Shows the date of the last login.

4 <4 e Buttons which allow browsing the pages of the main
view.

(This function is not available in all modules.)

If the session has been inactive for a longer period of time, the application is closed automati-
cally. Default value for the timeout: 30 minutes. The value can be adjusted by the administra-
tor, see administration manual System Configuration - User Management.

To close the application, always use the logoff function.
O (Logged in as) > Logoff.

Navigation bar
The individual modules of the application are displayed in the navigation bar.

System Monitoring - Neo 7.x Rev. 3
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Overview
Status
Log Level
Jobs
Audit Trails

Fig. 14: Navigation bar

You can hide the navigation bar by clicking in the icon X and expand it again by clicking on the
icon =.

Short description of the modules

Module name Description

Overview » Creation and administration of overviews which depict different informa-
tion in a compact way.

Status » Displays the statuses of all monitored objects.

Log level » Displays the log levels and the versions of all services running on the
different servers.

* Adjusts the log levels.
Jobs » Displays the statuses of all jobs existing in the system.
Audit Trails » Display of all received record notifications. Export of record protocol.

Tab. 1: Module descriptions

At the bottom of the navigation bar, you can see how many errors and warnings currently exist
in the system.

Status Messages
98 3
Error Warnings

Fig. 15: Overview number of errors and warnings

It depends on your function rights which of the described modules are available.

Change navigation bar

1. Click on the menu item & (Logged in as) > Navigation Bar in the user interface.
= The window Change Navigation Bar appears.

2. Activate the check box to collapse the navigation bar.

= The setting is saved permanently. Upon logging in the next time, the application is opened
with this settings.

You can expand the navigation bar again by clicking on the icon = (Expand) in the top left cor-
ner.

x

Collapsed |

Fig. 16: Change navigation bar
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5.3 Change language
1. Click on the menu item @ (Logged in as) > Language in the user interface.

= The following window appears:

Current language English (United States)
Available languages  English (United States) -

Fig. 17: Change language

2. Select the language from the drop-down list. Only languages that you have installed during
the installation can be selected.

= The texts of the user interface are displayed in the selected language.

@ Once you have thus selected a language, it will be saved as default language for you as
logged-in user for whenever you log in to Neo again.

5.4 Call up info
1. Click on the menu item @ (Logged in as) > Info in the user interface.

= The window Installed Product Versions appears. It contains information about the version of
the Neo software.

The following information is displayed:

Column Name Description

Server Name Name of the server. Click on the arrow * to display the history. In the
history, the servers have been sorted by installation date beginning at
the top with the first installation date.

Connected The icon @ indicates that the core is used in the current application.
Product Version Information about the current product version

EC Version Information about the current Enterprise Core version

Last Start Date and time of the last system start

Last Stop Date and time of the last system stop

Installation Date Date and time of the installation Click on the arrow F in the column

Server Name to display the information.

Tab. 2: Information

System Monitoring - Neo 7.x Rev. 3 19/70



5 User interface and general functions \ Asc

Installed Product Versions x
‘Server Name Connected Product Version EC Version Last Start Last Stop Installation Date

» CTIO1 6.0.00.0 60.1.0 11/19/2018 10:32:09 AM 11/19/2018 10:34:55 AM

~ REC-01 ] 6.0.0-10.0 60.16.0 02/11/2019 7:31:46 AM 02/07/2019 10:42:18 AM
REC-01 6.0.0-0.0 60.1.0 11/12/2018 10:47:18 AM
REC-01 6.00-1.0 60.20 11/19/2018 11:25:43 AM
REC-01 6.0.0-4.0 60.5.0 12/05/2018 11:17:53 AM
REC-01 6.0.08.0 60.10.0 01/09/2019 12:09:12 PM
REC-01 6.0.09.0 60.15.0 01/29/2019 12:30:27 PM
REC-01 6.0.0-10.0 60.16.0 02/07/2019 10:51:29 AM

Additional Information  Close

Fig. 18: Installed Product Versions

2. To obtain additional information about the system, click on the button sinstnfamaton jn the
bottom right corner of the window.

= The window Additional Information appears. It contains information about the license.

Additional Information x

License Information -
System ID: 2322891
Order ID: 66666666
Close

Fig. 19: Additional Information

5.5 Change tenant
1. Click on the menu item @ (Logged in as) > Change Tenant in the user interface.
= The following window appears:

Tenant Selection x

Ll

Available Tenants

~ System

1st-Tenant

t10

t100

t101

Fig. 20: Tenant selection
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2. Select one of the available tenants from the list.

3. Click on the button OK.

= The tenant is changed and displayed in the top left corner of the user interface.

5.6 Settings
5.6.1 Change password
@ If you use the function Last Call Repeat, the password must consists of numbers only.

1. Click on the menu item @ Logged in as > Change Password in the user interface.

= The following window appears:

0Old password*
New password*

Confirm password*

Fig. 21: Change password

2. Enter your old password.

3. Enter your new password and confirm it.

4. To save the change of the password, click on the button OK.
To delete the entries without saving them, click on the button Reset.
To cancel the change of the password, click on the icon E in the top right corner of the win-

dow.

Once you have successfully saved the changed password, you have to enter the new password
upon opening the application the next time.

An online help is available at different locations in the system. You can call up the online help as

5.7 Call up online help
follows:
Menu / Menu item
Button
General General Help
Module Help
@ Help

Tab. 3: Call up online help

Location

Toolbar of the
main view

Toolbar of the
main view

Detail view /

Additional window

Result

By clicking on the menu item General
Help, a description of the application
you are currently viewing is opened.

By clicking on the menu item Module
Help, a description of the module you
are currently viewing is opened.

A topic-specific help opens referring
to the tab or the additional window
you are currently viewing.
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5.8

There are the following options to navigate in the online help:
» Navigation bar on the left of the window
+ Contents (via the menu item Contents in the header)
» Cross reference to additional information at the bottom of the page

Change sort sequence

In their column headlines, some tables contain arrows which indicate the sort sequence and
which allow you to change the sort sequence:

o

v No sorting
- Descending sort sequence
- Ascending sort sequence

Tab. 4: Main view - change sort sequence

To change the sort sequence of the table, click on the arrow in the column headline you would
like to sort the table by.

Adjust table

The changes made only apply for the logged-in user. They are a matter of personal settings.

This function allows adjusting the order of the columns in the table of the main view.
1. Click on the menu item General > Adjust Table in the toolbar of the main view.
= The window Table Configuration appears.

Table Configuration x

Rows per page

Table Configuration
Creation Date Loaded l
Updated Conversation Type
Conversation ID Start Time
Customer ID Data Start
Transaction ID End Time
Litigation Duration
Deletion Time
Conversation Direction
Calling Party PBX Agent ID v

[] Save as default configuration

Default Apply Cancel

Fig. 22: Adjust table of the main view (example)

The different columns can be moved within a list or from one list to the other by dragging them
to and dropping them in the required position. Double-clicking on one column moves the column
to the end of the opposite list.

The following functions are available:

Rows per page Number of rows per page.
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Save as default configura-
tion

Default

Apply

If this check box is activated, the table configuration is saved as
default for the employees of the tenant upon applying the
changes.

NOTICE! The option is only displayed if you have the respective
right for this function.

Resets the configuration in the window Table Configuration to the
default settings and closes the window.

Saves all changes and closes the window Table Configuration.

If the check box Save as default configuration has been activated,
a dialog window appears upon applying the changes. In the dialog
window click on the button Yes or No.

Yes

The current table configuration is saved as default for the tenant.
All table configurations existing for this module are deleted from
the database.

When opening the module, the employees of the tenant see the
new table configuration that has been saved.

No

The current table configuration is saved as default for the tenant.
When opening the module, the employees of the tenant see the
new table configuration that has been saved if no other individual
configuration has been saved.

Closes the window Table Configuration without applying the
changes.

In the list Available, all columns which are currently not used are displayed. In the list Assigned,
all columns used in the main view are displayed. The entries arranged from top to bottom corre-
spond to the columns arranged from left to right in the main view.

2. Configure the column view according to your requirements.

3. Inthe drop-down list, select how many rows per page are supposed to be displayed.

= You can choose 10, 20, 50 or 100 rows per page.

4. To apply the changes in the current view, click on the button Apply.
To discard the changes and close the window, click on the icon

5.9.1 Change column width of the table
To change the column width of the table in the main view individually, proceed as follows:

1. Left-click on the column of the header, hold the mouse key down, and drag the column to

the respective width.
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6 Overview module

In the Overview module different information is displayed in widgets. A pool containing the avail-
able widgets allows users to create their own overview page which may consist of several tabs.

In general, the following widgets are available:
+ Status monitor
See chapter "Status widget", p. 26
* Memory capacity
See chapter "Memory Capacity Widget", p. 29
* CPU load
See chapter "CPU Load Widget", p. 27
» Notifications
See chapter "Notification widget", p. 30.

It depends on your function rights and the installed licenses which of the described widgets are
available.

You can change the way the widgets have been arranged in a tab by drag and drop.

You can change between the different tabs by clicking on the name of the tab that you would
like to display.

By means of the toolbar, you can manage and save your customized overview page, chapter
"Toolbar", p. 24.

The following adjustments are not saved effectively before saving the current view by clicking
on the menu item Portal > Save View:

@ - Newly created, empty tabs
- Deleted tabs
- Changed layout of the widgets

6.1 Toolbar

The toolbar offers the following functions:

4+ X Overview v General v

Fig. 23: Overview module - toolbar

Create Adds a new widget or a new tab.
It depends on the function rights and licenses which widgets
are available.
See chapter "Add widget", p. 25 or Add tab.

H Delete tab Deletes the current tab.
See Delete tab.

Overview Save Complete  Saves the current view as default view of the user.

View
General General Help By clicking on the menu item General Help, a description of

the application you are currently viewing is opened. See
chapter "Call up online help", p. 21.

Module Help By clicking on the menu item Module Help, a description of
the module you are currently viewing is opened. See chapter
"Call up online help", p. 21.
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6.2 Add tab
1. Click on the icon [E (Create) in the toolbar.
2. Select the menu item Tab.
3. Enter a name for the new tab.

F3
Create New Tab

Name |

0K Cancel
Fig. 24: Add tab
4. Click on the button OK.

= A new, empty tab is created and opened.

= The name of the tab is displayed in the header of the overview site.

Empty tabs are not saved automatically and will thus no longer be available after having

@ logged off from the application. To save an empty tab, click on the menu item Dashboards >
Save View in the toolbar. Once the tab has been edited, e. g. by creating a widget for it or
deleting an existing widget, the view is applied automatically.

6.3 Delete tab

1. Open the tab you would like to delete. To do so, click on the name of the tab in the header
of the overview site.

Click on the icon [ (Delete tab) in the toolbar.

To really delete the tab, confirm the security prompt and save the current view by clicking
on the menu item Dashboards > Save View in the toolbar.

6.4 Add widget
1. Click on the icon [E3 (Create) in the toolbar.
2. Select the widget type you would like to add to your overview page.
3. Set the respective values in the configuration window of the widget.

@ The adjustable parameters vary from widget to widget. For a description of the individual con-
figuration windows, see the description of the respective widget.

4. Click on the button Save in the configuration window.
= The new widget is inserted at the bottom of your overview page.
The layout of the widgets within a tab can be changed by means of drag and drop.

6.5 Edit widget settings
1. Click on the icon B (Settings) in the title bar of the widget.
2. Select the menu item Settings.
= The configuration window of the widget opens.
3. Make the respective changes.

® The adjustable parameters vary from widget to widget. For a description of the individual con-
figuration windows, see the description of the respective widget.
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4. To apply the changes, click on the button Save.
To discard the changes and close the window, click on the button Cancel.
6.6 Delete widget
1. Click on the icon [® (Settings) in the title bar of the widget.
2. Select the menu item Delete Widget.
3. Toreally delete the widget, confirm the security prompt.
6.7 Status widget
In the Status widget, you can display the statuses of all monitored objects. Here, information
from the Status module is displayed in compressed form.
Current Status +  Monitored Object + Server ¥ Subject %
6.0.0-10.0 | STR-171013- STR-171013- 2
(V] SLA SLA CORE_AVAILABILITY_STATUS
6.0.0-10.0 | STR-171013- STR-171013-
(V] SLA SLA CORE_AVAILABILITY_STATUS
6.0.0-10.0 | STR-171013- STR-171013-
(V] SLA SLA CORE_AVAILABILITY_STATUS
(V] SYSTEM_PROVIDER 213171013_ TRANSITIONAL_MODE
SYSTEM_PROVIDER 21—31 71013 LICENSING_AUTHENTICATION_SERVE
[E] B2l 1 (=3 (3]
Fig. 25: Status widget
The following information is displayed:
Current status Current status of the object.
& (OK) = Object works properly.
© (Error) = Object failed.
(Warning) = Object is in a critical state. Component is in danger of
failing.
E# (Closed) = Object has been deactivated correctly and thus is not
available.
? (unknown) = Object is in an unknown state.
Monitored Object Name of the monitored object.
The states of hardware as well as of software components can be
monitored.
Servers Name of the server that the object has been assigned to.
Subject Brief information about which detail the status message refers to.
6.7.1 Configure Status Widget

1. Click on the icon [l (Settings) in the title bar of the widget.
2. Select the menu item Settings.
3. Adjust the respective settings.
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Name*
Refresh cyclically
Refresh

Priority

Istatus Messages
O

105 Second(s)

Error -
Warning

0K

Closed
Unknown
Deleted
Toggled

Save Cancel

Fig. 26: Configure Status widget

Name

Refresh cyclically

Refresh

Priority

Name of the widget. The name is displayed in the title bar of the wid-
get.

Select whether the information displayed in the widget is supposed to
be refreshed cyclically.

= Widget is refreshed.

O = Widget is not refreshed.

Interval in which the widget will be refreshed cyclically if the option Re-
fresh cyclically has been activated.

Set the value either with the arrow keys next to the entry field or by en-
tering it directly into the entry field via keyboard. The unit of the entered
value is seconds.

Select whether only status messages with certain priorities are sup-
posed to be displayed.

Select one or several entries from the list. To select several entries,
click on the entries you would like to select while holding the [Ctrl] key
down.

If you do not select any priority, all status messages will be displayed
regardless of their priority.

4. To apply the settings, click on the button Save.
To discard the settings, click on the button Cancel.

6.8 CPU Load Widget

The CPU Load widget offers the possibility to display the CPU load of one or several servers as
percentage in graphical form. The CPU load of each server is displayed as a separate line in

the diagram.
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CPU Utilization (Refreshing view)

Legend
100

80 5

o LT

20 4

Atz 3 Minutes

Fig. 27: CPU Load Widget

6.8.1 Configure CPU Load Widget

1. Click on the icon [® (Settings) in the title bar of the widget.
2. Select the menu item Settings.
3. Adjust the respective settings.

MNew Element x

Name* cPU Load

Refresh cyclically

Refresh 102 Second(s)

Server REC-01 ~

REC-02
REC-03
REC-04
RC-01
RC-02
CTI-02
CTI-01 v

Save Cancel
Fig. 28: Configure CPU Load widget
Name Name of the widget. The name is displayed in the title bar of the wid-
get.
Refresh cyclically Select whether the information displayed in the widget is supposed to

be refreshed cyclically.
= Widget is refreshed.
O = Widget is not refreshed.

Refresh Interval in which the widget will be refreshed cyclically if the option Re-
fresh cyclically has been activated.

Set the value either with the arrow keys next to the entry field or by en-
tering it directly into the entry field via keyboard.

Server The list contains all servers of the recording system.
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Select the servers in the list the loads of which you would like to display
in the widget. Select one or several entries from the list. To select sev-
eral entries, click on the entries you would like to select while holding
the [Ctrl] key down.

4. To apply the settings, click on the button Save.
To discard the settings, click on the button Cancel.
6.9 Memory Capacity Widget
The Memory Capacity Widget offers the possibility to display the memory capacity of one or
several servers as percentage in graphical form. The memory capacity of each server is dis-
played as a separate line in the diagram.
Legend
100
80 4
60 -
=
40 4
20 4
0
At: 3 Minutes
Fig. 29: Memory Capacity Widget
6.9.1 Configure Memory Capacity Widget

1. Click on the icon B (Settings) in the title bar of the widget.
2. Select the menu item Settings.
3. Adjust the respective settings.

x
MNew Element

Name* Memory Capacity

Refresh cyclically

Refresh 105 Second(s)

Server REC-01 ~
REC-02

REC-03

REC-04

RC-01

RC-02

CTI-02

CTI-01 v

Save Cancel

Fig. 30: Configure Memory Capacity Widget
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Name Name of the widget. The name is displayed in the title bar of the wid-
get.
Refresh cyclically Select whether the information displayed in the widget is supposed to
be refreshed cyclically.
= Widget is refreshed.
O = Widget is not refreshed.
Refresh Interval in which the widget will be refreshed cyclically if the option Re-
fresh cyclically has been activated.
Set the value either with the arrow keys next to the entry field or by en-
tering it directly into the entry field via keyboard.
Server The list contains all servers of the recording system.
Select the servers in the list the loads of which you would like to display
in the widget. Select one or several entries from the list. To select sev-
eral entries, click on the entries you would like to select while holding
the [Ctrl] key down.
4. To apply the settings, click on the button Save.
To discard the settings, click on the button Cancel.
6.10 Notification widget

6.10.1

The Notification widget displays an overview of all recording-relevant notifications.

Notification Widget
Subject &

Date % ) Read %

~
02/24/2022 " #*
9:0319 AM Stille erkannt. [
02/23/2022 . "
9:52:51 AM Stille erkannt. [
02/23/2022 . "
0:30:51 AM Stille erkannt. [
02/23/2022 . "
036:51 AM Stille erkannt. [

W
€ >

Fig. 31: Notification widget

The Notification widget is available to system providers only.

Configure Notification widget
1. Click on the icon B (Settings) in the title bar of the widget.
2. Select the menu item Settings.

3. Adjust the respective settings.
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Name*® Notification Widget |
Refresh cyclically
Refresh [ 103 second(s)
Priority Very High

High
Normal

Only show unread

Save Cancel
Fig. 32: Configure Notification widget
Name Name of the widget. The name is displayed in the title bar of the
widget.
Refresh cyclically Select whether the information displayed in the widget is sup-

posed to be refreshed cyclically.
= Widget is refreshed.
O = Widget is not refreshed.

Refresh Interval in which the widget will be refreshed cyclically if the option
Refresh cyclically has been activated.

Set the value either with the arrow keys next to the entry field or
by entering it directly into the entry field via keyboard. The unit of
the entered value is seconds.

Priority Select whether only notifications with certain priorities are sup-
posed to be displayed.

Select one or several entries from the list. To select several en-
tries, click on the entries you would like to select while holding the
[Ctrl] key down.

If you do not select any priority, all status messages will be dis-
played regardless of their priority.

Only show unread Select whether only notifications are supposed to be displayed
which have not been read in the application Portal yet.

= Only unread notifications are displayed.

O = All notifications are displayed.

4. To apply the settings, click on the button Save.
To discard the settings, click on the button Cancel.
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Status module

Here, the statuses of all monitored objects are displayed.
The states of hardware as well as of software components can be monitored.

Main view

0 Status v  General v

Current Status & Monitored Object ¢ Server ¢ Subject ¢ Sender ¢
RIA_ASSISTANT_FOR_GENESYS | RIA_ASSISTANT_FOR_GENESYS -
(] (60.00.00) RC-02 CONNECTION_STATUS 192.168.173.176
o €916aa83-5%d- REC-03 NTP_CONNECTION TIME_MANAGER -

4342-89f0-77d1bdfec7f3b fe80::19fb:f376:b980:2a7c%ethernet_

o RECORDING_MODULE_MANAGER | RECORDING_MODULE_MANAGER -

REC-01 CONNECTION_STATUS

(60.00.00) 192.168.173.171

o RIA | (60.00.00) REC-01 CONNECTION_STATUS RIA-192.168.173.171

o RIA | (60.00.00) cTIH01 CONNECTION_STATUS RIA-192.168.173.177

o Z;:gfg‘?sﬁﬁﬁé};;l?i REC-01 NTP_CONNECTION 22110‘?;3"0”9:%%52;:5&aaaf%etheme‘t_

o RECORDING_CONTROL | (60.00.00) RC-01 CONNECTION_STATUS :igg:‘?sglgif%umm )

(1] Zﬁ:g;:g’gtdéb"ﬁﬁd'%gq REC-02 NTP_CONNECTION TIME_MANAGER - 192.168.173.172

o 6.0.0-0.0| CTI02 cTI02 CORE_AVAILABILITY_STATUS CoRE-

fe80::b8db:3abc:7e1c:6998%ethernet

o sz";n“;eﬁg';;;é“?bbg?a + RC-02 NTP_CONNECTION TIME_MAMAGER - 192.168.173.176

o ?;.;B!l\]:-sg,cl'\;}TANTJOFLGENESYSI oo CONNECTION_STATUS %.Z.J:\:;l]s??:g?fomsmsvs- .
< >

Rows perpage 50 v 1-50of 346 t« <« »= = |astfiltered on 11/30/2018 9:24:18 AM; Number of records: 346
Fig. 33: Status module - main view

Depending on the configuration of the columns, the following information is displayed in the
main view:

Current Status Current status of the object.
@ (OK) = Object works properly.
© (Error) = Object failed.
(Warning) = Object is in a critical state. Object is in danger of failing.

B (Closed) = Object has been deactivated correctly and thus is not
available.

? (unknown) = Object is in an unknown state.

Sending Time
Monitored Object
Server

Subject

Sender
Notification Text
Updated
Creation Date

Date when the status of the monitored object was sent.

Name of the monitored object.

Name of the server that the object has been assigned to.

Brief information about which detail the status message refers to.
Name of the process which has created the status message.
Detailed description of the status message.

Date on which the status message was updated for the last time.
Date when the status message was created.

Information about the configuration of the columns can be found in chapter "Adjust table", p. 22.
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711 Toolbar

The toolbar offers the following functions.
& P PR P statue ~  General -

Fig. 34: Status module - toolbar

Refresh Refreshes the main view.

Search Opens the window of the search function. The search func-
tion allows searching systematically for sets of data which
meet certain criteria, see chapter "Search", p. 33.

When opening the module, a search filter is set automati-
cally so that only data sets of the current day are displayed.

Reset Search Resets all manually entered search criteria. The search is
started without manual filter settings.

Count Results Shows the number of data sets matching the entered search
criteria. Maximum of 1,000 sets of data are displayed. The
following 1,000 sets of data are loaded dynamically upon
skipping to the next page.

Status History Search Displays the first 1,000 sets of data in an unfiltered list. The
following 1,000 sets of data are loaded dynamically upon
skipping to the next page. Click on the function General >
Count Results to display all sets of data.

BB

Reset Resets the status of the monitored object. This allows re-
placing the status Error with the status OK, for instance,
once the error message has been checked.

To reset the status, confirm the security prompt.

General Adjust Table Opens the window Table Configuration (see chapter "Adjust
table", p. 22).
General Help By clicking on the menu item General Help, a description of

the application you are currently viewing is opened. See
chapter "Call up online help", p. 21.

Module Help By clicking on the menu item Module Help, a description of
the module you are currently viewing is opened. See chapter
"Call up online help", p. 21.

7111 Search

The function Search allows search for selected criteria systematically. Every search query can
be saved to be used again.

@ The icon [Z]] is displayed whenever the search has been adjusted by means of a filter.

Activated search attributes as well as the category they belong to are highlighted in bold. This
@ makes it easy to spot whether and where the search filter has been adjusted even when the
menu has been collapsed.
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Search Criteria x

- General
Creation date between v 12/02/2018 =
and
12/07/2018 [m]

Updated inactive ~ ®

»  Personal Information

» Organization Unit

»  Agent Information

+  Evaluation Template

~ Search Reset Manage Searches :

Fig. 35: Search criteria (example)
The following functions are available:

k Shows the content of the search category.

- Hides the content of the search category.

* Adds the search criterion to the list of favorites.
* Removes the search criterion from the list of favorites.
A Hides the content of the window.

v Shows the content of the window.

Search Starts the search.

Reset Resets all manually entered search criteria.

Manage Searches Enables you to save and load search procedures.

n Closes the window Search Criterion.

71111 Search criteria

For the search, different search criteria are available which are divided in several search cate-
gories. It depends on the respective module which search criteria are available.

For all search criteria, you can select different comparison parameters from a drop-down list. In
general, the following comparison parameters are available:

inactive The search criterion is ignored for the search.

between A search is made for all objects within the entered range. The initial
and the final values are included in the search result.

Period (indiv.) A search is made for all objects in the selected period of time.

In the entry field, enter the period in the following format: month-day-
hours-minutes. As an example, the entry 03-05-15-20 means that a
search is made for conversations from the last 3 months, 5 days, 15
hours, and 20 minutes.

Period A search is made for all objects in the selected period of time. Different
periods are available. The period starts with the current date. Last
week thus refers to the past 7 days, last month to the past 30 days
starting today.

equal A search is made for all objects which exactly match the entered value.
not equal A search is made for all objects which do not match the entered value.
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greater or equal

greater than

smaller or equal

smaller than

starts with
doesn't start with

ends with
doesn't end with

contains
doesn't contain
in

not in

A search is made for all objects the value of which is greater than or
equal to the entered value.

A search is made for all objects the value of which is greater than the
entered value.

A search is made for all objects the value of which is smaller than or
equal to the entered value.

A search is made for all objects the value of which is smaller than the
entered value.

A search is made for all objects which start with the entered value.

A search is made for all objects which do not start with the entered
value.

A search is made for all objects which end with the entered value.

A search is made for all objects which do not end with the entered
value.

A search is made for all objects which contain the entered value.
A search is made for all objects which do not contain the entered value.

One or several values are entered which are supposed to be searched
for. The search displays all entries which match one of these values.

One or several values are entered which are supposed to be searched
for. The search displays all entries which do not match one of these
values.

Depending on the search criterion, there are different options to enter or select comparison val-

ues:

« If only one entry field is displayed, enter the value directly into the entry field via the key-

board.

+ If a drop-down list is displayed, select the value from the drop-down list.
+ If a rotating field is displayed, click on one of the arrows to increase or decrease the value.

+ If several values can be entered, enter the value directly in the entry field via the keyboard
and click on the icon + on the right of the entry field.
To remove a value from the list, click on the icon [x] on the right of the value.

« If different values are displayed in combination with a check box, select a value by marking
the respective check box.

« If entering a date is required, enter the date directly via the keyboard or via the icon 8.

71.1.1.2 Run a search
1. Click on the menu item General > Search in the toolbar.

= If no saved searches exist, the window Search Criteria appears directly, see Fig. 37, p.
36.

= If saved searches exist, the window Search appears.
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Suchvorlage 1
New Search ..
Fig. 36: Window Search (example)
2. If you would like to use one of the saved searches, click on the line with the name of the
saved search.
= The search is initiated directly.
= The found results are displayed in the main view.
3. If you do not want to use a saved search but define new search criteria instead, click on the
button New Search.
= The window Search Criteria appears.
~ General |
Creation date between v 12/02/2018 =
and
12/07/2018 [m]
Updated inactive ~ ®
»  Personal Information
»  Organization Unit
»  Agent Information
+  Evaluation Template
~ Search Reset Manage Searches :
Fig. 37: Window Search Criteria (example)
4. Set the respective search criteria, see chapter "Search criteria", p. 34.
5. Click on the button Search.
= The found results are displayed in the main view.
6. To save the set search criteria, click on the button Manage Searches > menu item Save
as..., see chapter "Save search", p. 36.
To reset all manually entered search criteria, click on the button Reset.
To close the window Search Criteria, click on the icon EJ.
71113 Save search

You can save previously defined search settings.

The names of the saved search settings are displayed directly upon calling up the search func-
tion, see chapter "Run a search", p. 35.

1. Set the respective search criteria, see chapter "Search criteria", p. 34.
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Search Criteria x

~ General

Creation date between v 12/02/2018 0 *
and
12/07/2018 [m} |

Updated inactive ~ *

»  Personal Information

»  Organization Unit

»  Agent Information

+  Evaluation Template

~ Search Reset Manage Searches :

Fig. 38: Enter search criteria (example)

2. Click on the button Manage Searches > menu item Save as....
3. Enter a name for the search in the entry field Name.

x
Save Search As...

Name* |

oK Cancel

Fig. 39: Save search

4. To save the search, click on the button OK.
To cancel the saving process, click on the button Cancel.

The fields marked with " * " are mandatory fields. These fields have to be filled out.

Edit saved search
1. Click on the menu item General > Search in the toolbar.
= The window Search appears.

3
Search

Suchvorlage 1

Suche Status freigegeben

MNew Search ..

Fig. 40: Window Search (example)

2. Click on the button New Search.
= The window Search Criteria appears.
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* General
Creation date inactive *
Updated inactive *

+  Evaluation Information

+  Agent Information

+  Template Information

+  Evaluator Information

- Search Reset Manage Searches
Fig. 41: Window Search Criteria (example)

3. Click on the button Manage Searches > menu item Saved Searches.

= The window Saved Searches appears.

x
Saved Searches

Search Query Name

Suchvorlage 1

Suche Status freigegeben

< >

Load Close

Fig. 42: Saved Searches (example)

4. Select the saved search you would like to edit.
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X
Saved Searches

Search Query Name

Suchvorlage 1

Suche Status freigegeben

< >

Load Delete Close

Fig. 43: Edit saved search (example)

5. Click on the button Load.

= The saved search settings are loaded in the window Search Criteria.

x
Search Criteria

+ General

~ Personal Information

First name inactive ’
Last name inactive ’
Date of birth inactive ?
Date of entry inactive K
Employee number  inactive K
E-mail inactive ?
Visible inactive ?
Comment inactive ’

» Organization Unit

+ Agent Information

+ Evaluation Template

- Search Reset Manage Searches

Fig. 44: Search Criteria (example)

6. Adjust the search criteria according to your requirements.

7. To save the edited search under the same name, click on the button Manage Searches >
menu item Save.
To save the edited search under a different name, click on the button Manage Searches >
menu item Save as..., see chapter "Save search", p. 36.

71115 Search via saved search

If you have saved search settings (see chapter "Save search", p. 36), you can quickly search for
the saved search criteria.

1. Click on the menu item General > Search in the toolbar.
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= The window Search appears.
4
Suchvorlage 1
Suche Status freigegeben
MNew Search ..
Fig. 45: Search (example)
2. Click on the name of the saved search you would like to use for the search.
= The found results are displayed in the main view.
71.1.1.6 Delete saved search

1. Click on the menu item General > Search in the toolbar.

= The window Search appears.

3
Search

Suchvorlage 1

Suche Status freigegeben

MNew Search ..

Fig. 46: Window Search (example)

2. Click on the button New Search.
= The window Search Criteria appears.

Search Criteria x

* General

Creation date inactive

Updated inactive *

+  Evaluation Information

+  Agent Information

+  Template Information

+  Evaluator Information

- Search Reset Manage Searches

Fig. 47: Window Search Criteria (example)

3. Click on the button Manage Searches > menu item Saved Searches.

= The window Saved Searches appears.
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y

x
Saved Searches

Search Query Name

Suchvorlage 1

Suche Status freigegeben

< >

Loac Close

Fig. 48: Saved Searches (example)

4. Select the search you would like to delete.

X
Saved Searches

Search Query Name

Suchvorlage 1

Suche Status freigegeben

< >

Load Delete Close

Fig. 49: Delete saved search (example)

5. Click on the button Delete.
6. To really delete the search, confirm the security prompt.

71117 Create search favorite

You can tag individual search criteria as favorites. Search favorites are displayed additionally in
the upper area of the window Search Criteria and thus continue to be visible even if all criteria
areas have been closed.

1. Click on the menu item General > Search in the toolbar.
= If no saved searches exist, the window Search Criteria appears.
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= If saved searches exist, the window Search appears.
Open a saved search, see Edit saved search, or open the window Search Criteria by
clicking on the button New Search.

2. Set the respective search criteria, see chapter "Search criteria”, p. 34.

Search Criteria x

~ General

Creation date between v 12/02/2018 0 *
and
12/07/2018 [m]

Updated inactive ~ *

»  Personal Information

»  Organization Unit

»  Agent Information

+  Evaluation Template

~ Search Reset Manage Searches :

Fig. 50: Enter search criteria (example)

3. To tag one criterion as favorite, click on the icon .

= The criterion tagged as favorite is displayed additionally in the upper area of the window
and marked with the icon * .

Search Criteria

eation date between v 12/02/2018 -

and
12/03/2018 [m]
- General
Creation date between v 12/02/2018 [} E
and
12/03/2018 [m]
Updated inactive ~ *
v Personal Information
»  Organization Unit
»  Agent Information
+  Evaluation Template
~ Search Reset Manage Searches

Fig. 51: Search criterion tagged as favorite (example)

4. If you do not want to use a criterion tagged as favorite as a favorite anymore, click on the
icon * .
= The criterion which is now no longer tagged as favorite is marked with the icon # .
= The criterion is no longer displayed in the upper area of the window.
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Search Criteria x

~ General
Creation date between v 12/02/2018 =
and
12/07/2018 [m]
Updated inactive ~ ®
»  Personal Information
»  Organization Unit
»  Agent Information
+  Evaluation Template
~ Search Reset Manage Searches :

Fig. 52: Search criterion not tagged as favorite (example)

7.2 Detail view
The detail view contains additional information about and functions of the selected object.

D:\ | DVD-ROM drive X

< Details »
@ Help

Sender DRIVE_MANAGEMENT

Monitored object D:\ | DVD-ROM drive

Server CTI-02

Subject DRIVE_AVAILABILITY

Current status 0K

Last updated 02/07/2019 12:13:22 PM

Description Laufwerk DVD-ROM drive verfigbar

Fig. 53: Status module - detail view (example)

The detail view can contain the following tabs:

* Details
Information about the status of the object is displayed here.
See chapter "Tab Details", p. 44.

* Drive
Information about the object is displayed here if the monitored object is a drive.
See chapter "Tab Drive", p. 44.

» Service
Information about the object is displayed here if the monitored object is a service.
See chapter "Tab Service", p. 44.

» Status Log
The history of the object status is displayed here.
See chapter "Tab Status Log", p. 45.
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@ It depends on the type of the monitored object which tabs are available.

£

7.21 Tab Details
Information about the status of the selected object is displayed here.

< Details »
@ Help

Sender DRIVE_MANAGEMENT

Monitored object D:\ | DVD-ROM drive

Server CTI-02

Subject DRIVE_AVAILABILITY

Current status 0K

Last updated 02/07/201912:13:22 PM

Description Laufwerk DVD-ROM drive verfiigbar

Fig. 54: Status module - tab Details

The displayed information are equivalent to the information in the main view, see chapter "Main

view", p. 32.
7.2.2 Tab Drive
@ This tab is only displayed if the monitored object is a drive.

Details Drive Status Log

MName RDX drive
Description RDX drive
Path D
Server  STR-171120-SLA

Fig. 55: Status module - tab Drive

Name Name of the drive.
Description Description of the drive.

NOTICE! A description is only displayed if a description has been en-
tered during the configuration of the drive. This information is optional.

Path Path of the drive.

Server Name of the server that the drive has been connected to.
7.2.3 Tab Service
® This tab is only displayed if the monitored object is a service.

System Monitoring - Neo 7.x Rev. 3 44 /70



ASC

7 Status module

£

Details Senvice Status Log

Name STR-171120-SLA_RECORDING_...
Type RECORDING_MODULE_MANAGER
Server  STR-171120-SLA
Version 3.0.0-19.0

Fig. 56: Status module - tab Service

Name Exact name if the monitored object. This name allows an unambiguous
identification of the object. The name consists of the server name and
the type of the service, e. g. SERVER-1_FILE_MANAGER.

Type Name of the service which is monitored, e. g. FILE_ MANAGER.

Server Name of the server that the service runs on.
Version Current version of the service.
7.24 Tab Status Log

The history of the object status is displayed here.

Details Drive Status Log

% Status ”C Last Update ||

[V} 2013/09M17 10:18:52
? 2013/09M17 10:18:21
[V} 2013/09/17 09:53:51
? 2013/09M17 09:53:22
[V} 2013/09/17 09:37:51

Fig. 57: Status module - tab Status Log

The last 20 changes of the object status are displayed in the table.
1.  To open the complete history of the object status, click on the icon [ (History).
= The following window appears:

Status Log Entries

Sender Subject Last Update Status Description
FILE_MANAGER DRIVE_AVAILABILITY 2013109113 09:51.02 o Drive RDX drive available 4
FILE_MANAGER DRIVE_AVAILABILITY 201310813 114701 ? Avalabilty of cive FILE_MANAGER
is unknown
FILE_MANAGER DRIVE_AVAILABILITY 2013109113 11:17:12 [ Drive RDX drive available 3
FILE_MANAGER DRIVE_AVAILABILITY 201310813 12:51:00 ? Avalabilty of cive FILE_MANAGER
is unknown
FILE_MANAGER DRIVE_AVAILABILITY 2013109113 125115 [ Drive RDX drive available
FILE_MANAGER DRIVE_AVAILABILITY 201310913 13:48:02 ? Avallabilty of cive FILE_MANAGER
- - is unknown
FILE_MANAGER DRIVE_AVAILABILITY 2013109113 13.48:17 [ Drive RDX drive available
FILE_MANAGER DRIVE_AVAILABILITY 201310913 14:48:02 ? Avallabilty of cive FILE_MANAGER
- - is unknown
FILE_MANAGER DRIVE_AVAILABILITY 2013109113 14:48:19 [ Drive RDX drive available
FILE_MANAGER DRIVE_AVAILABILITY 2013109113 14:54:49 [ Drive ROX drive available
FILE_MANAGER DRIVE_AVAILABILITY 201310913 14:54:30 7 PRI IDAR IRRESS
iz unknown.
FILE_MANAGER DRIVE_AVAILABILITY 201310913 16:26:02 ? Availabilty of cive FILE_MANAGER
is unknown
FILE_MANAGER DRIVE_AVAILABILITY 201310913 16:26:22 [ Drive RDX drive available
FILE_MANAGER DRIVE_AVAILABILITY 201310913 16:41:03 7 Availabilty of cive FILE_MANAGER i

-2|3|4|5|5|7|al»|..

Close

Fig. 58: History object status
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2. Use the arrows in the column headline to change the sort sequence of the display, see
chapter "Change sort sequence", p. 22.
Use the buttons at the bottom of the window to switch the pages of the history.

3. To close the window, click on the button Close.

The content of the displayed information is equivalent to the information in the main view, see
chapter "Main view", p. 32.

System Monitoring - Neo 7.x Rev. 3 46 /70



8 Log Level module A\ Asc

8 Log Level module

The log levels and versions of all services running on the different servers are displayed here.
As system provider you can additionally adjust the log levels of the different services.

8.1 Main view

The log levels and versions of all services as well as the versions of the cores running on the
different servers are displayed in the main view. You can show or hide the information about the
individual servers by clicking on the arrow in front of the server name.

£¥ Changeloglevel v+ General v

Name Version Product Version Reported on Log Level
~
» RC-02
T RC-01
API_SERVER 60.02.00 6.0.0-1.0 11/19/2018 11:36:22 AM INFO
RECORDING_CONTROL 60.01.00 6.0.0-1.0 11/21/2018 2:45:04 PM INFO
TIME_MANAGER 60.00.00 6.0.0-1.0 11/19/2018 11:36:15 AM INFO
FILE_MANAGER 60.01.00 6.0.0-1.0 11/19/2018 11:36:16 AM INFO
SERVICE_MANAGER 60.01.00 6.0.0-1.0 11/19/2018 11:36:15 AM INFO
CORE 60.1.0 6.0.0-0.0 11/14/2018 8:20:01 AM
» CTI-02
» REC-04 .
€ >

Fig. 59: Log Level module main view

The following information is displayed in the main view:

Name Name of the server or service or of the core.

Version Version number of the service or of the core.

Product Version Version of the ASC software that the current version of the service or
core has been installed with.

Reported on Date on which the service conveyed the information displayed here.

Log Level Log levels for the events of the service.

For a description of the different log levels see chapter "Change log
level for services", p. 50.

8.1.1 Toolbar
The toolbar offers the following functions.

4% Changeloglevel ~ General v

Fig. 60: Log Level module - toolbar

Refresh Refreshes the main view.
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Chang Opens a window in which you can set the log levels of the core

e Log packages, see chapter "Change log levels for core packages", p.

Level 51.
NOTICE! This function is only available for cores.

Gen- General Help By clicking on the menu item General Help, a description of the ap-

eral plication you are currently viewing is opened. See chapter "Call up
online help", p. 21.

Module Help By clicking on the menu item Module Help, a description of the mod-
ule you are currently viewing is opened. See chapter "Call up online
help", p. 21.
8.2 Detail view

The detail view contains additional information about and functions of the selected entry.

TIME_MANAGER X

< Details Versions »
@ Help
Name TIME_MAMNAGER
Version 60.00.00
Reported on 12/03/2018 8:51:38 AM
Log level INFO  ~
Reset

Fig. 61: Log Level module - detail view (example)

The detail view consists of the following tabs:
» Details

Detailed information about the selected entry in the main view is displayed here. In addition,
you have the possibility to adjust the log level settings for services here.

See chapter "Tab Details", p. 49.
» Versions
The history of the all versions of the selected service is displayed here.

See chapter "Tab Versions", p. 50.
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8.2.1 Tab Details

Detailed information about the selected entry in the main view is displayed here. Which informa-
tion is displayed, depends on whether you have selected a service, server or a core in the main
view. When it comes to services, you can adjust the settings of the log level, too.

Servers
Details
@ Help
Name CTI-01
System storage path CA
IP address 192.168.173.177

Server location

Fig. 62: Log Level module - tab Details for servers

Name Name of the server.

System storage path  Path to the server in the network.
IP address IP address of the server.

Server location Location of the server.

NOTICE! A server location is only displayed if a location has been en-
tered during the configuration of the server. This information is optional.

Services
Details Versions
@ Help

Name API_SERVER

Version 60.02.00

Reported on 12/03/2018 9:18:59 AM

Log level
Fig. 63: Log Level module - tab Details for services (example)
Name Name of the service.
Version Current version number of the service.
Reported on Date on which the service conveyed the information displayed here.

NOTICE! Only visible for administrators of the system provider!

Log level Controls which events for troubleshooting are recorded in the log file,
see chapter "Change log level for services", p. 50.
NOTICE! Only visible for administrators of the system provider!

The log file is located in the installation directory of the ASC software
under ASC\ASC Product Suite\logs. In the log file, all events of the
configured log level are logged.
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Cores
Details
@ Help
Name CORE
Version 60.1.0
Last update 12/03/2018 9:19:26 AM
Start time 11/19/2018 10:32:09 AM
Fig. 64: Log Level module - tab Details for cores
Name Name of the core.
Version Current version number of the core.
Last update Date on which a log level of the core was updated for the last time, see
chapter "Change log levels for core packages", p. 51.
Start time Displays when the core was started for the last time.
8.2.2 Tab Versions

The history of the all versions of the selected service is displayed here.

P Details Versions '
Version Reported on
11/19/2018 :
60.01.00 12:40:29 PM
11/19/2018
60.00.00 10:33:29 AM

Fig. 65: Log Level module - tab Versions

Version Version number.

Reported on Date on which the service conveyed the version information.
8.3 Change log level for services
@ This function is only available for the administrators of the system provider.

1. Select the service in the main view.
2. Click on the tab Details in the detail view.

3. Select the log level in the drop-down list Log level.
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TIME_MANAGER X

< Details Versions

Name
Version
Reported on

Log level

Reset

H3

@ Help
TIME_LMANAGER
60.00.00
12/03/2018 8:51:38 AM

Fig. 66: Change log level - services

@ It depends on the type of the respective service which log levels are available.

Log Level
OFF
ALWAYS
ALL
ERROR
WARN
INFO

DEBUG

Tab. 5: Log Level

Description

Event logging has been switched off completely.

Logs all events. (Only for C++ services)

Logs all events. (Only for Java services)

Logs sever errors.

Logs all indications of a possible problem in the program execution.

Logs general status information about the duration and the release of the
notification protocol between the application System Monitoring and the re-
play server.

Logs detailed internal program functions for debugging purposes.

NOTICE! Do not use this option unless prompted by technicians, hotline or
developers of ASC. It is not suitable for daily use.

4. To save the change, click on the button Save.

To reset the ch

8.4 Change log levels

anges, click on the button Reset.

for core packages

@ This function is only available for the administrators of the system provider.

1. In the main view, select the core the log level of which you would like to change.

2. Inthe toolbar in the menu Change Log Level, click on the menu item Change Log Level.

= The following window appears:
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p\gﬁg

Name Log Level
Details
maven INFO
Bame META-INFmaven
» enterprise INFO
» com INFO
Log Level
e e COREFILE -
AIPFILE
»org INFO Appender COREPROFILEFILE
Save Reset
Close
Fig. 67: Change log level - core packages
® By clicking on the icon » oron ~ in front of an entry, you can show or hide the sub-entries of
this entry.

3. Select the core package from the list.

4. Select the log level in the drop-down list Log level.

Log Level Description

OFF Event logging has been switched off completely.

ALL Logs all events.

ERROR Logs sever errors.

WARN Logs all indications of a possible problem in the program execution.

INFO Logs general status information about the duration and the release of the
notification protocol between the application System Monitoring and the re-
play server.

DEBUG Logs detailed internal program functions for debugging purposes.

NOTICE! Do not use this option unless prompted by technicians, hotline or
developers of ASC. It is not suitable for daily use.

Tab. 6: Log Level

5. Inthe list Appender, select the log file that the logged events are supposed to be written
into. The log files are located in the installation directory of the ASC software under
ASC\ASC Product Suite\logs\ in the path indicated in the table.

Appender Log file

STDOUT The logged events are written into the console.
NOTICE! Do not use this option unless prompted by technicians, hot-
line or developers of ASC. It is not suitable for daily use. Log informa-

tion in the console exclusively serve ASC employees as the basis of
the development process and error analysis.

COREFILE \EnterpriseCore\ASC.EnterpriseCore.log
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Appender Log file
AIPFILE \AIP\ASC.AIP.log

COREPROFILEFILE \EnterpriseCore\ASC.EnterpriseCoreProfile.log
PROCESSPROFILE Logs the execution times of processes
SERVERFILE \Glassfish\server.log

SYSTEMINFO For logging system-relevant information

Tab. 7: Appender

6. To apply the set log level to all sub-packages of the selected core package, click on the
icon (Apply log level to sub-packages) in the toolbar of the window.

7. To temporarily save the change without closing the window, click on the button Save.
To reset the change for the selected core package, click on the button Reset.

To change additional log levels, proceed as described in the previous 4 steps.

To eventually and operatively save all changes for the core of the selected server and close
the window, click on the button Close.

To apply and save the current settings for the cores of all servers, and to close the win-
dow, click on the iconl2ll (Apply for all cores) in the toolbar of the window.

To discard all changes and close the window, click on the icon [ (Reset) in the toolbar of
the window. In this case the temporarily saved changes are discarded, too.
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9.1

9.1.1

Jobs module

Here, the statuses of all jobs existing in the system are displayed. You receive information

about the job configuration, about the current job status, and about the status of already finished

job executions.

Main view

In the main view, all jobs existing in the system are displayed.

Job Monitor +

Name ¢ Description & Type ¢ Last Execution ¢ Next Execution ¢
g;gg{fggﬂ;;ﬁ;ﬂf‘:‘;gﬁ' Job for deletion of recording packages @I 12/03/2018 1:50:10 PM 12/03/2018 2:00:10 PM
ETL data processing Jobto process meta data g8 12/03/2018 1:47:26 PM 12/03/2018 2:47:26 PM
Laschen von Zuweisungen Job zum Loschen von Zuweisungen L) 12/01/2018 10:47:23 AM 01/01/2019 10:47:23 AM
Database cleanup ;Jrf; 'I;_’ rf:;agsiz :I‘_Ef;f:ase fromdata g 12/03/2018 10:47:26 AM 12/04/2018 10:47:26 AM
Delete: recordings Delete recordings @i 12/03/2018 1:56:32 PM 12/03/2018 2:01:35 PM
Utilization capturing job fi::f;zge:amn!:ﬁi‘:;_dm of CPU/RAM, @ 12/03/2018 10:47:26 AM 12/04/2018 10:47:26 AM
Delete: conversations Delete conversations Ol 12/03/2018 1:56:32 PM 12/03/2018 2:01:35 PM
Check of accounts Jobto notify the employee, e. g. dueto 45 12/03/2018 10:47:26 AM 12/04/2018 10:47:26 AM

inactivity

labelSysMonitorJobMonitorRecArc -
Multi-Server Failover

Recording architecture failover job

x
DEF.

12/03/2018 1:59:15 PM

12/03/2018 2:00:15 PM

Tanl arantinn for

Rows perpage 50 |~

Pntrnnrtienhs rrnntan tha taeke far

Fig. 68: Jobs module main view

1-340f34 4 <« »= e Lastfiltered on 12/03/2018 1:59:20 PM; Number of records: 34

Depending on the configuration of the columns, the following information is displayed in the

main view:

Name
Description

Type

Last Execution
Next Execution
Job Status
Creation Date
Updated

Name of the job

General v

Description of the job.

NOTICE! A description is only displayed if a description has been en-
tered during the configuration of the job. This information is optional.

Symbolization of the job type. A description of all job types can be
found in chapter "Icons Job type", p. 57.

Date on which the job was executed for the last time.

Date on which the job will be executed for the next time.

Current job status

Date on which the job was created.

Date on which the job configuration was updated for the last time.

Information about the configuration of the columns can be found in chapter "Adjust table", p. 22.

Toolbar

The toolbar offers the following functions.
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< P R P# % JobMonitor v General v

Fig. 69: Jobs module - toolbar

Refresh

m Search

Count Results

Reset Search
£l

Job Versions
Moni-
tor

Reset execution
(this does not stop
the copy process)

Reset dynamic in-
terval

Execute job now

Continue
Pause job
Gen- Adjust Table
eral
General Help
Module Help
9.1.11 Search for conversations

For backward task creation

Refreshes the main view.

Opens the window of the search function. The search function al-
lows searching systematically for sets of data which meet certain cri-
teria, see chapter "Search", p. 33.

When opening the module, a search filter is set automatically so that
only data sets of the current day are displayed.

Resets all manually entered search criteria. The search is started
without manual filter settings.

Shows the number of table entries currently loaded in the cache.

Opens the window Versions. In this window, all versions of the se-
lected job are displayed.

On the right side in the window Versions, details of the version se-
lected on the left side are displayed. These details are the same as
the information displayed in the tabs of the detail view.

Resets the execution without stopping the copy process.

Resets the dynamic interval in post-processing jobs. The dynamic
interval of post-processing jobs can increased automatically to up to
4 hours in case of reduced recording activity.

Depending on which job type has been selected, the following op-
tions are available:

1. Executes the selected job with a delay of a maximum of 30 sec-
onds.
NOTICE! To avoid delays, wait until the job has been fin-
ished before activating the function once again.

2. For backward task creation jobs for archiving or export, a search
for conversations for a job is carried out once. See chapter
"Search for conversations once", p. 55.

Continues the previously paused job.
Pauses the selected job.

Opens the window Table Configuration (see chapter "Adjust table",
p. 22).

By clicking on the menu item General Help, a description of the ap-
plication you are currently viewing is opened. See chapter "Call up
online help", p. 21.

By clicking on the menu item Module Help, a description of the mod-
ule you are currently viewing is opened. See chapter "Call up online
help", p. 21.

once

jobs, this function allows searching for conversations once.

1. Select a backward task creation in the main view.

2. Click on the menu item Job Monitor > Execute Job Now in the toolbar of the main view.

= The following window appears:
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£

Search for Conversations Once x

Define period of time @ since

11/21/2018] (9 11:26:34 |2

O between
11/21/2018 11:26:34
11/21/2018 11:27:37

O All or according to configuration
(Archiving & Export)

Clear task list first (creates (It is recommendable to pause all
high load) dependent jobs before.)

Number of task entries
Count task entries Start Search Cancel

Fig. 70: Search for conversations once

3. Enter during which period conversations are supposed to be searched once.

Define period of time * since

Shows from when on a one-off search for conversations is sup-
posed to start.

Activate the option since and enter the day and the time. You can
enter the date directly via the keyboard or by clicking on the icon

8. You can enter the time directly via the keyboard or by clicking
on the rotating field.

* between

Shows during which period a one-off search for conversations is
supposed to start.

Activate the option between and enter the day and the time. You
can enter the date directly via the keyboard or by clicking on the
icon 8. You can enter the time directly via the keyboard or by
clicking on the rotating field.

» All or according to configuration (Archiving & Export)

Shows that a one-off search for all conversations is supposed to
start according to the configuration of job.

Activate the option All or according to configuration (Archiving &
Export.

Clear task list first (cre- Activate the check box if the entire pool of data is supposed to be
ates high load) checked and the entries of the task list are supposed to be deleted be-
fore the next backward task creation job is started.

= Task list is cleared before the next backward search. Possible in-
correct entries from previous jobs are deleted. NOTICE! It is recom-
mended to pause depending jobs.

O = Task list is not cleared before the next backward search. Possible
incorrect entries from previous jobs remain in the task list.

Number of task entries Displays the number of task entries.
4. Click on the button Start Search.
5. Confirm the security prompt with Yes.

= A one-off search for conversations is started.
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9.1.2 Icons Job type
Job type Description Description
- 13 Check of accounts Checks whether
» the account is valid
» the password is valid
‘No Activity Guard Checks the recording activities and issues an alarm if re-
quired.
E Archiving Archives recording data.
O ASC key generation Creates a new key for the encryption of the recording
data.
T Audio analysis Runs an audio analysis.

ae B Finalization of calibration Finishes a calibration completely. Neither users nor su-
pervisors may edit the calibration once the job has been
finished.

e Calibration start Starts the calibration. Users can submit evaluations for
this calibration once the job has been finished.

1Y em| Calibration end Closes all open evaluations of a calibration. Users can-
not submit evaluations for this calibration once the job
has been closed. Supervisors can edit the calibration un-
til the deadline.

o/ Finalization of training Finalizes a training package. Users cannot edit the train-
package ing package anymore, once the job has been finished.
o Notification about training Creates a notification for a training package which in-
package deadline forms the users that the time to work on the training
package is about to run out.
i Cleanup of process notifi- Deletes old process notifications from the database.
cations
&G Data copy to storage ex- Copies recording data from one server to the storage ex-
pansion pansion.
(7= Data transfer Copies recording data from one server to another server.
T o] Check of core units Checks whether the enterprise core or the application
server is available.
Es Send CSM status report  Sends information about the system state to the applica-
tion Central Service Management (CSM).
=i Database cleanup Checks the database for data which is no longer needed
and deletes it.
B Cleanup of recording Checks the hard disk for recording packages which are
packages no longer needed and deletes them
¥ Export Exports recording data.
£ Import Imports recording data.
B Post-compression Compresses recording data.
g Issuing of quality alarms Creates a quality alarm for a quiz or an evaluation.
1] Finalization of quizzes/  Finalizes a quiz or training package. Users cannot edit
training packages the quiz/training package anymore, once the job has
been finished.
IR Notification about quiz Creates a notification for a quiz which informs the users
deadline that the time to work on the quiz is about to run out.
1O} Cleanup of recordings Recording data is deleted.
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Job type Description

2O Report

- Removal of assignments
e ] Agent feedback time limit

LXE Cleanup of evaluations

o=y | License release

Fea Configuration import

&l Synchronization

Create phones for Avaya
PBX

(] Reminder to release
agent session

o Automatic release of

agent sessions

E¥ ETL data processing
=l Task creation job
a® Job to check hardware

data (RAM etc.)
Tab. 8: Job types

Description
Creates a report.
All assignments to all employees are deleted.

Automatically sets the feedback status to / agree for all
evaluations for which an agent feedback is required but
for which the time limit has exceeded.

Discards evaluations created by the Assignments mod-
ule but which have not been processed on during the de-
fined time.

Checks whether active sessions exist for active licenses
and releases those licenses for which no active sessions
exist.

Imports configuration data.
Synchronizes 2 system storages.

Creates phone configurations for Avaya PBXs via a web
service.

Reminds agents to release sessions for evaluation.

Automatically releases agent sessions if the concerned
agent has not released the minimum number of ses-
sions.

Processes metadata.

Creates tasks for the individual post-processing jobs
such as archiving, export, etc.

Checks the current hardware load and transfers informa-
tion to the monitor.

As long as a job is active, the icon for the job type is displayed in white.

As long as a job is inactive, the icon for the job type is displayed as in the table (in color).

9.2 Detail view

The detail view contains additional information about the selected job.
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ETL data processing X

< Details Executions

Name

Version
Description
Creation date
Type

Last execution
Next execution

Number of executions

ETL data processing
1

Job to process meta data

11/12/2018 10:47:23 AM

ETL data processing
12/03/2018 1:47:26 PM
12/03/2018 2:47:26 PM
508

@ Help

Execution type Interval

Start time 11/12/2018 10:47:23 AM

End time Never

Interval ¢
0 Month(s) 0 Day(s) 1 Hour(s)
0 Minute(s) 0 Second(s)

Fig. 71: Jobs module - detail view

The detail view consists of the following tabs:

e Details

Shows detailed information about the job configuration.

See chapter "Tab Details", p. 59.

e Executions

The history of the executions of the job is displayed here.

See chapter "Tab Executions", p. 60.

9.2.1 Tab Details

Shows detailed information about the job configuration.

¥
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< Details Executions »
@ Help
Name ETL data processing &
Version 1
Description Job to process meta data

Creation date 11/12/2018 10:47:23 AM
Type ETL data processing

Last execution 12/03/2018 1:47:26 PM

Next execution 12/03/2018 2:47:26 PM

Number of executions 508

Execution type Interval

Start time 11/12/2018 10:47:23 AM

End time MNever

Interval -
0 Month(s) 0 Day(s) 1 Hour(s)
0 Minute(s) 0 Second(s)

Fig. 72: Jobs module - tab Details

Name Name of the job
Version Version number of the job configuration.
Description Description of the job.

NOTICE! A description is only displayed if a description has been en-
tered during the configuration of the job. This information is optional.

Creation date

Type
Last execution

Date on which the job was created.
Description of the job type.
Date on which the job was executed for the last time.

Next execution Date on which the job will be executed for the next time.
Number of executions Shows how often the job has already been executed.
Execution type
Start time

End time

Group field Interval

Shows whether the job is executed in intervals, series or only once.
Time and date of the first execution of the job.
Time and date of the last execution of the job.
Displays the configuration of the interval that the job is executed in.

This group field is only displayed if the job has been configured to be
executed in intervals.

Group field Series Displays the configuration of the serial repetitions that the job is exe-

cuted in.

This group field is only displayed if the job has been configured to be
executed in series.

9.2.2 Tab Executions
The history of the executions of the job is displayed here.
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< Details Executions 4
Execution Date & Status ¢
Ll
12/03/2018 1:47:26 PM 22
12/03/2018 12:47:26 PM 2
12/03/2018 11:47:26 AM 2
12/03/2018 10:47:26 AM 2
12/03/2018 9:47:26 AM 2
12/03/2018 8:47:26 AM 2
12/03/2018 7:47:26 AM 2
12/03/2018 64726 AM ] A

Fig. 73: Jobs module - tab Executions

The last 20 executions of the job are displayed in the table.

Execution Date Date and time of the execution.
Status Status of the execution.
® (In progress) = Job is being executed.

g (Finished) = Job has been executed successfully and has been
finished.

* (Stopped) = Job has been finished without having to complete
tasks according to the configuration.

? (unknown) = Job execution is in an unknown state.

1. To open the complete history of the executions, click on the icon [ (History).
= The following window appears:
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Executions x
<
Execution Date ¢ Status ¢ Last Update & Description & Status Report &
12/03/2018 1:47:26 PM B 12/03/2018 1:47:26 PM  Die Datenaufbereitung wurde erfolgreich abgeschlossen. :
1Pi1,'031‘2018 124726 B 1Pi1,'031‘2018 12:47:26 Die Datenaufbereitung wurde erfolgreich abgeschlossen.
1?;03/2018 11:47:26 B 1?;03/2018 11:47:26 Die Datenaufbereitung wurde erfolgreich abgeschlossen.
K‘,"DS/ZME 10:47:26 ] 1303/2018 10:47:26 Die Datenaufbereitung wurde erfolgreich abgeschlossen.
12/03/2018 9:47:26 AM B 12/03/2018 9:47:26 AM  Die Datenaufbereitung wurde erfolgreich abgeschlossen.
12/03/2018 8:47:26 AM B 12/03/2018 8:47:26 AM  Die Datenaufbereitung wurde erfolgreich abgeschlossen.
12/03/2018 7:47:26 AM B 12/03/2018 7:47:26 AM  Die Datenaufbereitung wurde erfolgreich abgeschlossen.
12/03/2018 6:47:26 AM B 12/03/2018 6:47:26 AM  Die Datenaufbereitung wurde erfolgreich abgeschlossen. -
Rows per page 50 1-500f417 14 < w m
Close
Fig. 74: History job executions
2. If additional information is available for a job execution, then the icon &l is displayed in the
column Status Report When clicking on the icon B (Show detailed status report), the status
report is opened in a new window.
3. Use the arrows in the column headline to change the sort sequence of the display, see
chapter "Change sort sequence", p. 22.
Use the buttons at the bottom of the window to switch the pages of the history.
4. If you would like to refresh the history, click on the icon [ (Refresh) in the toolbar of the
window.
5. To close the window, click on the button Close.
9.2.3 Tab Additional Settings

Here, you can define the additional settings for the job type Inserter buffer tables for the individ-
ual configuration of the cleansing of buffer tables.
Executions

< Details Additional settings »

[ Activate period of time
0 Hour(s) 15 Minute(s)

Only active within a defined period of time

Start time 0:00 ~
End time 000 ~

The interval does not include the end time. This implies that the job is not executed once again at
the end time.

Fig. 75: Tab Additional Settings

Activate period of time Activate the check box to define a period of time.
Enter the duration directly into the entry fields via the keyboard.
If you do not enter a period of time, then the default is 15 minutes.

Only active within a defined Activate the check box to define a start time and an end time of a
period of time defined period.

Select the period directly from the drop-down list.
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10 Audit Trails module
In this module, all record messages are displayed in a list. The list can be searched and filtered.
The record protocol can be exported in CSV format. Record protocols can be archived to have
the complete history of status messages available. The Audit Trails module offers different
views for the system administrator and each tenant.

10.1 Main view

All notifications addressed to you within the recording system are displayed in the main view.

¥ p% »  AuditTrails ~ General

Priority + Date & Read & Subject ¢ Sender &
-
+ 11/23/2018 8:06:12 AM =¥ Der Mitarbeiter hat sich angemeldet. SYSTEM
* 11/23/2018 8:42:26 AM =¥ Der Mitarbeiter hat sich angemeldet. SYSTEM
* 11/23/2018 8:51:13 AM ¥ Der Mitarbeiter hat sich abgemeldet SYSTEM
* 11/23/2018 10:34:19 AM = Der Mitarbeiter hat sich abgemeldet SYSTEM
* 11/23/2018 10:18:03 AM = Der Mitarbeiter hat sich angemeldet. SYSTEM
* 11/23/2018 11:18:19 AM =¥ Der Mitarbeiter hat sich abgemeldet SYSTEM
* 11/23/2018 12:28:02 PM ¥ Der Mitarbeiter hat sich angemeldet. SYSTEM
* 11/23/2018 1:26:41 PM = Der Mitarbeiter hat sich abgemeldet SYSTEM
* 11/23/2018 1:28:51 PM = Der Mitarbeiter hat sich angemeldet. SYSTEM v

Rows per page 50 |+ 1-500of 777 <= w» w | astfiltered on 02/21/2019 10:01:18 AM; Number of records: 777

Fig. 76: Main view Audit Trails module

Depending on the configuration of the columns, the following information is displayed in the
main view:

Priority Priority of the notification.
1t = very high
t = high
¢+ = medium
4+ =low
Date Date on which you received the notification.
Read Shows whether the natification has already been read.
=* = unread notification

=% = read notification
Subject Subject line of the notification.
Sender Name of the sender of the notification.
You can change the sort sequence and order of the columns arbitrarily, see chapter "Change
sort sequence”, p. 22 and chapter "Adjust table", p. 22. You can adjust the column width, too, by

clicking on the right margin of the field containing the column headline, holding the mouse key
down, and dragging the column to the required width.
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The main view contains a toolbar with all functions which can be used for the elements of the
main view.

At the bottom edge of the main view, buttons allow you to browse the pages of the main view
and indicate which page you are on.

51-1000f208 1« <« = m
Fig. 77: Changing pages

14 Jumps to the first page of the main view.

<4 Jumps to the previous page of the main view.

51-100of 208 Shows the range of the displayed sets of data on the current page of the

main view.

B Jumps to the next page of the main view.

(] Jumps to the last page of the main view.
You can also navigate horizontally with the scrollbar in the main view.

10.2 Toolbar

The toolbar offers the following functions.
a¥ p% AuditTrails v General v
Fig. 78: Toolbar Audit Trails module
Refresh Refreshes the main view.
Mark as read Sets the selected notification on the status “read”.
H Delete Deletes the selected notification.
Audit Trails Export Exports the selected notification.
General Adjust Table Opens the window Table Configuration (see chapter "Adjust
table", p. 22).

Save Table Con- Saves the current table configuration (see Save table config-

figuration uration).

Search Opens the window of the search function. The search func-
tion allows searching systematically for sets of data which
meet certain criteria, see Search.

Reset Search Resets all manually entered search criteria. The search is
started without manual filter settings.

Count Results Shows the number of table entries currently loaded in the
cache.

General Help By clicking on the menu item General Help, a description of
the application you are currently viewing is opened. See
chapter "Call up online help", p. 21.

10.3 Detail view

The detail view contains information of the selected notification in a compressed format.
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Der Mitarbeiter hat sich angemeldet. X
< Details »
Subject Der Mitarbeiter hat sich angemeldet.

Text Der Mitarbeiter PROVIDER,
SYSTEM hat sich von
192.168.10.114 in der
Applikation System
Configuration angemeldet.

Date 11/23/2018 8:06:12 AM

Sender SYSTEM

Priority MNormal

Read No

Fig. 79: Detail view Audit Trails module

Subject Subject line of the notification.

Text Complete content of the notification.

Date Date on which you received the natification.

Sender Name of the sender of the notification.

Priority Priority of the notification.

Read Shows whether the notification has already been read.
10.3.1 Tab Details

< Details »

Subject Der Mitarbeiter hat sich angemeldet.

Text

Der Mitarbeiter PROVIDER,
SYSTEM hat sich von
192.168.10.114 in der
Applikation System
Configuration angemeldet.

Date 11/23/2018 8:06:12 AM
Sender SYSTEM

Priority Normal

Read No

Fig. 80: Tab Details Audit Trails module
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10.4 Export notification
To export a notification in CSV format, click on the menu item Audit Trails > Export in the tool-
bar.
Offnen von Audit_Export.csv *

Sie machten folgende Datei affnen:
f:] Audit_Export.csv

Vom Typ: Microsoft Excel Comma Separated Values File
Von: https://192.168.173.171

Wie soll Firefox mit dieser Datei verfahren?

Microsoft Excel (Standard) ~

(O Datei speichern

[] Fiir Dateien dieses Typs immer diese Aktion ausfihren

Abbrechen

Fig. 81: Export notification
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Glossary

API
Application Programming Interface

CSM
Central Service Management, tool to monitor recording systems.

csv
Comma-separated values is a file format which stores tabular data in plain text form.

IP
Internet Protocol, basic protocol for Internet communication

OAuth
OAuth is an open standard for access delegation, commonly used as a way for Internet users
to grant websites or applications access to their information on other websites but without giv-
ing them the passwords. (Source: Wikipedia 19th August 2020)

URL
Uniform resource locator. Identifies and locates a resource (e. g. a website) about the used
access method (e. g. the used network protocol as HTTP or FTP) and the location of the re-
source in the computer network. (Source: Wikipedia 20th November 2013)

Widget
Component of a graphical dialog system. Consists of a visible window and an invisible object
which saves the configuration of the component. Interacts with the user and displays informa-
tion which is updated regularly. (Source: https://de.wikipedia.org 15.07.2021)

System Monitoring - Neo 7.x Rev. 3 70/70



	 Contents
	1 General information
	2 Introduction
	3 Licenses
	4 Start application
	4.1 Single login
	4.2 Login with two-factor authentication
	4.3 Combination login
	4.4 Superadmin login
	4.5 OAuth2 login
	4.6 Request new password
	4.7 Accept terms of use

	5 User interface and general functions
	5.1 Navigation bar
	5.2 Change navigation bar
	5.3 Change language
	5.4 Call up info
	5.5 Change tenant
	5.6 Settings
	5.6.1 Change password

	5.7 Call up online help
	5.8 Change sort sequence
	5.9 Adjust table
	5.9.1 Change column width of the table


	6 Overview module
	6.1 Toolbar
	6.2 Add tab
	6.3 Delete tab
	6.4 Add widget
	6.5 Edit widget settings
	6.6 Delete widget
	6.7 Status widget
	6.7.1 Configure Status Widget

	6.8 CPU Load Widget
	6.8.1 Configure CPU Load Widget

	6.9 Memory Capacity Widget
	6.9.1 Configure Memory Capacity Widget

	6.10 Notification widget
	6.10.1 Configure Notification widget


	7 Status module
	7.1 Main view
	7.1.1 Toolbar
	7.1.1.1 Search
	7.1.1.1.1 Search criteria
	7.1.1.1.2 Run a search
	7.1.1.1.3 Save search
	7.1.1.1.4 Edit saved search
	7.1.1.1.5 Search via saved search
	7.1.1.1.6 Delete saved search
	7.1.1.1.7 Create search favorite



	7.2 Detail view
	7.2.1 Tab Details
	7.2.2 Tab Drive
	7.2.3 Tab Service
	7.2.4 Tab Status Log


	8 Log Level module
	8.1 Main view
	8.1.1 Toolbar

	8.2 Detail view
	8.2.1 Tab Details
	8.2.2 Tab Versions

	8.3 Change log level for services
	8.4 Change log levels for core packages

	9 Jobs module
	9.1 Main view
	9.1.1 Toolbar
	9.1.1.1 Search for conversations once

	9.1.2 Icons Job type

	9.2 Detail view
	9.2.1 Tab Details
	9.2.2 Tab Executions
	9.2.3 Tab Additional Settings


	10 Audit Trails module
	10.1 Main view
	10.2 Toolbar
	10.3 Detail view
	10.3.1 Tab Details

	10.4 Export notification

	 List of figures
	 List of tables
	 Glossary

