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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction

This manual describes the configuration of audio analysis in Neo.

Beside ASC solutions, third-party software (e. g. Microsoft Cognitive Services) can be config-
ured to be used with the Neo recording system. That way, recorded conversations can be ana-
lyzed by means of different types of audio analysis (keyword spotting, transcription, and emo-
tion detection).

@ Using any type of speech analysis methods requires uncompressed audio data.

Keyword spotting

By means of keyword spotting, you can filter for certain topics or categorize the sessions. To
this end, you compile all expressions and phrases (keywords) which describe a topic in an anal-
ysis list. The defined keywords will then be searched automatically in the sessions.

Since this approach is limited to detecting individual words and phrases, sessions can be
searched quickly. Since you have to define the expressions which are supposed to be searched
for in advance, this approach especially serves to identify already known topics which frequently
come up again.

Transcription
The transcription converts audio recordings into text which is then available for analysis.

To be able to recognize all words, dictionaries are uploaded to look up the audio data in. As
each separate word must be recognized and converted into text, this approach initially requires
more time than keyword analysis. But on the other hand, transcription makes the entire audio
recording available as text so that any word can be found via full-text search without having to
define it explicitly again.

A major advantage of full-text searches is that the search terms can be displayed in context
which avoids misunderstandings, e. g. in case of ambiguities.

The texts are available for additional analyses and can be transferred to other systems to do so
(e. g. to a data warehouse system). Using text analysis methods facilitates identifying previously
unknown trends and incidents easily and quickly.

Emotion detection

Emotion detection serves to search for indicators of emotions in a call such as cross talk, si-
lence or increased volume.

There are two types of emotion detection:
 Linguistic emotion detection

Emotions are detected based on the diction of the speaker. To be able to do so, calls are
searched for keywords that typically indicate an emotion. If swearwords are used, for in-
stance, it can be assumed that the emotion anger dominates the call.

* Acoustic emotion detection

Emotions are detected on basis of certain characteristics in the speaker’s voice, e. g. the
volume.

Both approaches have their advantages and disadvantages. There are speaker who continue to
select their words carefully which only their voice indicates an emotion and vice versa.

Audio analysis jobs with the method emotion detection are based on acoustic emotion detec-
tion.

The functionality emotion detection must be activated by the system provider in the Servers
module of the application System Configuration.
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2 Introduction @sc

Audio analysis jobs are configured and administrated in the Audio Analysis module of the appli-
cation INSPIRATIONneo.

Ilgl Additional information about creating audio analysis jobs and about how to use them can be
found in the user manual Usage Audio Analysis module.
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3 Licenses
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3 Licenses

The following licenses must be available in the Neo system to be able to use the functionalities

described here:

Transcription

10700009
10500018

10500009

10700014

Keyword spotting

10700009
10500018

10500009

10700014

Emotion detection

10700009
10500018

10500009

INSPIRATIONneo System or

INSPIRATIONnReo for Compli-
ance

INSPIRATIONneo Transcrip-
tion Analytics

Import & Export

INSPIRATIONneo System or

INSPIRATIONneo for Compli-
ance

INSPIRATIONneo Keyword
Spotting Analytics
Import & Export

INSPIRATIONneo System or

INSPIRATIONnReo for Compli-
ance

INSPIRATIONneo Emotion
Detection

1 per system
1 per system

1 per analysis channel

1 per system

1 per system
1 per system

1 per analysis channel

1 per system

1 per system
1 per system

1 per agent

As system provider you can view these licenses in the application System Configuration in the
Licensing module by clicking on the menu items Licensing > Reports in the toolbar.

Configuration speech analysis - Neo 7.x Rev. 1
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41

411

4.1.31

®

41.4

Configuration

For the configuration, the following exemplary IP address is used in this manual:
1. 192.168.169.4 - Neo server

In a distributed system, we recommend to use the server for speech analysis which already
has access to all recordings.

Preconditions

Preconditions to configure keyword spotting, transcription, and emotion detection
* The required licenses are available, see Licenses.

Keyword spotting ASC

This analysis method searches for keywords in transcriptions previously created by EML or Mi-
crosoft Cognitive Services.

Before starting the configuration make sure that the following information is available:

« Server name of the Neo server where keyword spotting has been configured

Emotion detection ASC
Before starting the configuration make sure that the following information is available:

» Server name of the Neo server where emotion detection has been configured

Configure Neo server

Emotion detection may be executed on a separate server. The audio data must be streamed
from a dedicated API server in the network, though. I. e.: An API server has access to the
recordings on the server where the API server is executed as well as to the storage expansions
connected with this server. On top of that, the API server can stream audio data from other
servers if transfer for replay has been configured.

APl Server

Tra ﬁ"s__fe r 4 Repldy

| K

APl Server

Emotion detection Emotion detection

Fig. 1: Examples for emotion detection server

An emotion detection server may only be fed by one individual API server.

Transcription Microsoft Cognitive Services

Before starting the configuration make sure that the following information is available:
« |P address of the Neo server
» Valid Azure account

Configuration speech analysis - Neo 7.x Rev. 1 8/46



4 Configuration ‘\Asc
» Azure Cognitive Services subscription
» Authentication key for Cognitive Services (to be requested from Microsoft by means of your
Azure account)
4.2 Configuration in Neo
4.21 Activate API server

4.2.2

The API server must be activated if keyword spotting and transcription is supposed to be car-
ried out.

Start the application System Configuration.
Log in as system administrator.

Select the menu item Setup > Servers.

A e

In the detail view of the server, e. g. 192.168.169.4, click on the tab Usage.

< Details* Usage* Media Streamer Replay Server Address Mapping

API| Server A

APl server

APl server name* API-06

Storage expansions

Path ¢ Server &
Fig. 2: Group field APl Server

Group field API Server

API server Activate the check box AP/ server.

= Function has been activated. The entry field AP/ server name becomes
active.

O = Function has not been activated.

API server name In the entry field APl server name, enter the name with which the API server
is supposed to be displayed in the system.

Tab. 1: Configure API server

1. Click on the button Save to apply the settings.

Activate replay

Replay must be activated if keyword spotting and transcription is supposed to be carried out.

Start the application System Configuration.
Log in as system administrator.
Select the menu item Setup > Servers.

ond -~

In the detail view of the server, e. g. 192.168.169.4, click on the tab Usage.
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£

< Details* Usage Media Streamer Replay Server Address Mapping
API Server 4 |
Audio Analysis : |
Recording Control/Key Management 4
Data Processing 4
Replay -
Replay

Replay server*

WebSocket port*

(max. 5 characters)

4040

API server*

Name 2 Connection Status

Mo records found

Virtualization 4

Rem

Fig. 3: Group field Replay

Group field Replay

Replay Activate the check box Replay to be able to use the replay function of the
players.

= Function has been activated. The entry field Replay server becomes
active.

0 = Function has not been activated.

Replay server In the entry field Replay server, enter the name which is supposed to de-
note the server as the replay server in the system.

Tab. 2: Configure replay

1. Click on the button Save to apply the entries.

4.2.3 Activate export
® Export must be activated if keyword spotting or transcription is supposed to be carried out.
1. Start the application System Configuration.
2. Log in as system administrator.
3. Select the menu item Setup > Servers.
4. In the detail view of the server, e. g. 192.168.169.4, click on the tab Usage.
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4 Configuration \\ Asc

< Details* Usage* Media Streamer Replay Server Address Mapping »

Data Processing * -

Data storage

[ Transfer data for replay

Target Server

IP Address %
Name

[ Transfer data for data storage

Target Server

IP Address %
Name

Activate period of time
from

to

Receives data from
Name Only Replay
Mo records found

Archiving
Export
Import

Fig. 4: Activate export function
5. Inthe group field Data Processing, activate the check box Export.

6. Click on the button Save to apply the settings.

@ For information about the configuration of server refer to the installation manual Configuration
servers and recording architectures.

4.3 Configure audio analysis application
® The configuration must be carried out for each tenant that would like to use speech analysis.
1. Start the application System Configuration.
2. Login as 1st-tenant-admin.
3. Select the menu item Applications.
4. Click on Audio Analysis in the main view.

= The following window appears:
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4 Configuration @sc

Audio analysis X

< General Settings* »
@ Help
Analysis Engines/Projects -
Project name Name

| No records found.
Add

Fig. 5: Detail view audio analysis settings (example)

Add Adds a new analysis engine or a new project.
Options:
* Keyword spotting
* Real-time keyword spotting
» Transcription
* Emotion detection

Edit Opens a window which allows editing the selected analysis engine or the se-
lected project.

Delete Deletes the selected analysis engine or the selected project.

Click on the button Add.
Select an option. The following options are available:

» Keyword spotting > EML, see administration manual for system providers and tenants Con-
figuration speech analysis EML.

» Keyword spotting > ASC, see chapter "Configure keyword spotting ASC", p. 13

This analysis machine/project is configured for a keyword spotting job which searches for
keywords in transcriptions created by EML or Microsoft Cognitive Services.

* Real-time keyword spotting > EML, see administration manual for system providers and
tenants Configuration speech analysis EML.

» Transcription > EML, see administration manual for system providers and tenants Configu-
ration speech analysis EML.

» Transcription > Microsoft Cognitive Services, see chapter "Configure transcription Microsoft
Cognitive Services", p. 15.

» Emotion detection > ASC, see chapter "Configure emotion detection ASC", p. 13 as well
as administration manual for system providers and tenants Configuration speech analysis.

@ For each language, its own analysis engine or its own project must be configured.

Whenever the number of available transcription analytics licenses or keyword spotting analyt-
@ ics licenses is adjusted, each previously created analysis engine or previously created project
must be saved again so that the license number is updated in the background.

After a software update of Neo version 6.5 or higher and the subsequent installation of Solr for
@ full-text search, each previously created analysis engine or previously created project must be
saved again without changes to ensure proper language mapping in the Neo database.

Configuration speech analysis - Neo 7.x Rev. 1 12/ 46



4 Configuration @sc

4.31 Configure keyword spotting ASC

This analysis application searches for keywords in transcriptions created by EML or Microsoft
Cognitive Services.

1. Click on the button Edit.

2. Configure the parameters for keyword spotting.

Analysis Engine/Project x

Stream audio data from* Audio-Analysis +
Available licenses 50
Assigned licenses* 50

Fig. 6: Configure keyword spotting ASC (example)

Stream audio data Click on the button + to select the server from the list on which the

from transcription jobs are configured.

Available licenses Shows the number of available licenses.

Assigned licenses In the entry field, enter the number of licenses that you would like to as-
sign.

3. Click on the button OK.
4. Click on the button Save to apply the settings.

4.3.2 Configure emotion detection ASC

Before configuring emotion detection, the system administrator must activate emotion detection
in the Servers module. The further configuration is carried out by the tenant in the System Con-
figuration in the Applications module and in the application INSPIRATIONneo in the Audio Anal-
ysis module (detail view > tab Emotions).

@l Additional information about creating audio analysis jobs and about how to use them can be
found in the user manual Usage Audio Analysis module.

Activate emotion detection

@ Only one server can be activated for emotion detection.
1. Start the application System Configuration.
2. Log in as system administrator.
3. Select the menu item Setup > Servers.
4. In the detail view of the server, e. g. 192.168.169.4, click on the tab Usage.
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4 Configuration \Asc

£

Details* Usage* Media Streamer Replay Server Address Mapping »

Audio Analysis -

Emotion detection

Stream audio data from* Audic-Analysis +

Recording Control/Key Management -

Recording control/Monitoring
Recording architecture Test_Basis ~

[ neo key management

Data Processing 4
Replay 4
Virtualization -
R eninnnrt (V]
Reset

Fig. 7: Activate emotion detection

5. Inthe group field Audio Analysis, activate the check box Emotion detection.

6. Click on the button + to select the server from the list on which the API server has been
configured.

7. Configure emotion detection:

Save data in the System Configuration

Start the application System Configuration.
Log in as 1st-tenant-admin.

Select the menu item Applications.

Click on Audio Analysis in the main view.
Click on the button Add.

Select the option Emotion Detection > ASC.

N o o=

Configure the parameters for emotion detection:

Configuration speech analysis - Neo 7.x Rev. 1 14 /46



4 Configuration \Asc

/

Analysis Engine/Project x

Emotion detection* Audio-Analysis +
Available licenses 50
Assigned licenses* 50

Fig. 8: Configure emotion detection (example)

Emotion detection Click on the button + to select the server from the list on which the
function emotion detection has been activated.

Available licenses Shows the number of available licenses.

Assigned licenses In the entry field, enter the number of licenses that you would like to as-
sign.

8. Click on the button OK.
9. Click on the button Save to apply the settings.

4.3.3 Configure transcription Microsoft Cognitive Services

To be able to use Microsoft Cognitive Services, you need an Azure account and a subscription
for Azure Cognitive Services. You have to get those at Microsoft’s directly.

For more information about an Azure account and authentication see https://docs.micro-
@| soft.com/de-de/azure/cognitive-services/cognitive-services-apis-create-account?tabs=multiser-
vice%2Cwindows.

1. In your Azure account, open Home > Resource groups > CustomersResourceGroup > Cre-
ate a resource and select a transcription plan under Speech.

Configuration speech analysis - Neo 7.x Rev. 1 15/46
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4 Configuration @Sc

Home > Resource groups > asc-test-01-rg > Create a resource >

Speech =

Microsoft

m SPEECh 2 Add to Favorites

Microsoft

* 3.5 (69 Marketplace ratings)

Plan

o]

Fig. 9: Create resource

2. Complete the entry fields in the tab Basics.
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4 Configuration \I’\SC

= Microsoft Azure ' Search resources, services, and

Home » Resource groups » asc-test-01-rg > Create a rescurce » Speech >

Create Speech Services
Fiy Changes on this step may reset later selections you have made. Review all options prior to deployment.

Basics  Metwork Identity Tags Review + create

Transcribe audible speech into readable, searchable text. Add real-time speech translations to your apps and services.
Convert text to audio nearly in real time. Quickly build speech-enabled apps and services using the programming
languages you already work with. Customize speech systems to optimize quality for specific scenanos.

Learn more

Project Details
Subscription * @ | v |

L

Resource group * (i) | asc-test-01-rg v |

Create new

Instance Details

Region () | Morth Europe ~ |
Name* @ | asctestolsttdoo <]
Pricing tier * (@ Free FO v |
View full pricing details Free F0 @

Standard S0

| <previous | [ Next:Network »

Fig. 10: Configure tab Basics

3. Inthe tab Network, select the type All networks, including internet, can access the re-
source.
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= Microsoft Azure 4 Search resources, services,

Home » Resource groups » asc-test-01-rg > Create a resource » Speech >

Create Speech Services

Basics MNetwork  Identity  Tags Review + create

ﬂ Configure network security for your cognitive service resource.

Type * @ All netwaorks, including the internet, can access this resource,

O Selected networks, configure network security for your cognitive service
resource.

O Disabled, no networks can access this resource. You could configure
private endpoint connections that will be the exclusive way to access
this resource.

oo ] [

Fig. 11: Network

4. In the tab Identity, deactivate the status by selecting the option Off.

Configuration speech analysis - Neo 7.x Rev. 1 18 /46



4 Configuration \I’\SC

= Microsoft Azure £ Search resources, services, and dc

Home > Resource groups » asc-test-01-rg > Create a resource » Speech >

Create Speech Services

Basics MNetwork Identity  Tags Review + create

System assigned managed identity

Enable system assignad identity to grant the resource access to other existing resources.

Status @ (® of

(O on

User assigned managed identity

Add user assigned identities to grant the resource access to other existing resources.

Add

x]
il
=3
=
5
i

Name T4 resource group T4 subscription L

Mo user assigned managed identities assigned to this resource, Selact "Add' to add more.

Fig. 12: Status

5. Inthe tab Tags, you do not have to configure any settings.
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= Microsoft Azure 4 Search resources, services,

Home » Resource groups » asc-test-01-rg > Create a resource » Speech >

Create Speech Services

Basics MNetwork ldentity  Tags  Review + create

Tags are name/value pairs that enable you to categorize rescurces and view cansclidated billing by applying the same
tag to multiple resources and resource groups. Learn more about tags

Mote that if you create tags and then change resource settings on other tabs, your tags will be automatically updated.

Name (0 Value @ Resource

| : | Cognitive Service

Review + create | < Previous | | Mext : Review + create »

Fig. 13: Tags

6. Check your entries and confirm them by clicking on the button Create.
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Home > Resource groups » asc-test-01-rg » Create a rescurce » Spsech »

Create Speech Services

0 Validation Passed

Basics MNetwork Identity  Tags Review + create

TERMS

By clicking "Create”, | {3) agree to the legal tarms and privacy statement(s) associated with the Marketplace offering(s)
listed above; {b) authorize Microsoft to bill my current payment method for the fees associated with the offering(s),
with the same billing frequency as my Azure subscription; and (c) agree that Microsoft may share my contact, usage
and transactional information with the provider(s) of the offering(s) for support, billing and other transactional
activities. Microsoft does not provide rights for third-party offerings. See the Azure Marketplace Terms for additional

details.

Basics

Subscription |

Region Morth Europe

MName asctest01sttd00

Pricing tier Free FO

Network

Type Al networks, including the internet, can access this resource,
Identity

Identity type MNone

m | < Previous | | Mext Download a template for automation

Fig. 14: Create

7. Check your entries.

= The resource group asctest01sttd00 has been created.
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= Microsaft Azure o

il neste

B i

W acvirka

o arcess torbrol 1ok

# T

£ ciagnozs and sabe problars EIy S
Trew

Fesource Manigement [

“eysand Endpamt

3 snempter

+ oricng er

Fig. 15: Resource group

8. Under Resource Management, open the menu item Keys and Endpoints.

9. Click on the button Show Keys to display and save your key to access your Cognitive Ser-
vices API.

= Handle your keys confidentially. Microsoft recommends to regenerate these keys regularly.

= Microsoft Azure P Search resources, services, and docs (G+/)

Home » Resource groups » asc-test-01-rg > asctest01sttd00

asctest01sttd00 | Keys and Endpoint |

Speech service

|/0 Search (Ctrl+/) | < U Regenerate kKey1 G Regenerste Key2

-

By overview

Activity log

0 These keys are used to access your Cognitive Service APl. Do not share your keys, Store them securely- for

Ao, Access control (I1AM) example, using Azure Key Vault. We also recommend regenerating these keys regularly. Only one key is necessary
to make an API call. When regenerating the first key, you can use the second key for continued access to the
¢ Tags service.
£? Diagnose and solve problems
Show Keys
Resource Management
KEY 1
I Keys and Endpoint I ‘ ................................ |E
& Encryption KEY 2
2 pricing tier E—— [i]
“* Networking Location/Region (O
& Identity ‘ northeurope D |
Cost analysis Endpaint
‘ https://northeurope.api.cognitive.microsoft.com/sts/v1.0/issuetoken m |

ill Properties

£ Locks

Fig. 16: Create keys

Save data in the System Configuration

Start the application System Configuration.
Log in as 1st-tenant-admin.

Select the menu item Applications.

Click on Audio Analysis in the main view.
Click on the button Add.

Select the option Transcription > Microsoft Cognitive Services.

N o ok b=

Configure the parameters for transcription with Microsoft Cognitive Services:
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Stream audio data from* Audio-Analysis +

Project name* Example

Authentication key* YOUR_TRANSCRIPTION_KEY

Azure region* Australia East e

Language* en-us

Language of full-text search* English (US) -

Available licenses 50

Assigned licenses* 0

“ Cancel

Fig. 17: Configure transcription Microsoft Cognitive Services (example)

Stream audio data Click on the button + to select the server from the list from which the

from audio data is supposed to be streamed.

Project name In the entry field, enter the project name configured in Microsoft Cogni-
tive Services.

Authentication key In the entry field, enter the authentication key for Microsoft Cognitive
Services. You will get it from Microsoft by means of your Azure account
(see above).

Azure region Select the Azure region from the drop-down list. NOTICE! Make sure
the region matches the region of your subscription.

Language Select the language of the audio.

Language of full-text ~ Select the language for full-text search from the drop-down list.

search

Available licenses Shows the number of available licenses.

Assigned licenses In the entry field, enter the number of licenses that you would like to as-
sign.

8. Click on the button OK.

9. Click on the button Save to apply the settings.

4.4 Export transcribed recording

B

These settings must be configured if you would like to export transcriptions of the transcribed
recordings.

Configure drive

1. Start the application System Configuration.
2. Login as system-admin.

3. Select the menu item Drives.
4

Configure a drive of your choice for the export of the transcription.
Make sure that the respective tenant has been assigned in the tab Tenant.

5. Use the Windows Explorer to create a target directory on the drive for the export of the tran-
scription and share this drive with the tenant in the Windows Explorer.

For information about configuring drives refer to the administration manual for system providers
System Configuration - Configuration drives.
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4 Configuration @sc

Create transcription job (audio analysis job)
1. Create a transcription job (audio analysis job) in the Audio Analysis module.
2. Select the tab Transcription.
3. Activate the option Export transcription.
4. In the drop-down list Format, select one of the following options:

o TXT

+ XML

Select the target drive that you have created previously for the export of the transcription.

If required, activate the option Remove NOISE elements. NOISE elements appear in the
transcription where no known word could be recognized; removing NOISE elements in-
creases the readability of the transcription.

@| For information about the Audio Analysis module refer to the user manual INSPIRATIONneo -
Audio Analysis module.
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5 Further configuration in Neo ‘\Asc

5 Further configuration in Neo

5.1 Configure speech analysis
1. Log in to the application System Configuration as 1st-tenant-admin.

2. Open the Recording Planner module in the navigation bar and create a quality manage-
ment recording plan.

The quality management recording plan is intended to record agent sessions which are sup-

@ posed to be evaluated with INSPIRATIONneo. Without a session, audio files cannot be ana-
lyzed.
@| For information about the configuration of recording plans refer to the administration manual for

tenants System Configuration - Recording Planner.

@sc System Configuration X @ 1s1-Tenant Admin

Tenants

Employees Mame
Detalls
Organization Struciure

= InspirationMER

Rolas @ Help
Type Reqord

R, 5 Action: Record - Default

Conversation Rules Name Default

Licensing Recording Suppression

Applications

Recording Planner = Delete Recordings

Complignce

wrap-up Time

Quality Management

Drives
Extemnal Recarding Centrol

conversations -
More -

Netifications

Fig. 18: Create quality management plan

5.2 Configure transcription in Neo
1. Change to the Applications module and select Audio Analysis in the main view.

2. Inthe detail view in the tab General Settings in the group field Analysis Engines/Projects,
click on the button Add.

3. Select the menu item Transcription > EML or Transcription > Microsoft Cognitive Services
and configure your project in the window Analysis Engines/Projects.
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@sc System Configuration X 4 @ 1st-Tenant Admin

Tenants

Audio Analysis

Employees Hame &

it General Setfings* ¥
Organization Struclure
Salesforcs
Roles D Help
Conversation Hules Audio Analysis Analysis Engines/Projects =
Licensis
R CLIFNTCommand Project name Wame Engine Type
Applications 2
Real-time keyword
POWERplay Go STREAM_KWS_I1LU_DE BML
Recording Planner - il AT Spotting
Drives POWERplay Instant Updale-118 Emotion detection ASC
Conversations -
POWERplay Web for Xpert EMIL_TLL_DE Transcrption EML
More »
WS TLLU DE Heywiond spatting EML
Notifications
ndd Edit  Delete
SCREENminer Rules
Keywaord spoiting '
ReaHime keyword spotting +
Transuriplicn L3 Balll
Ermation detaction * | WMworosoft Cognitive Services
—r J
< EH
Rows per page 50« 1-8ulB
bitpsd 92,160,171,/ SystemConfigurationy Sigurstion jsi=

Fig. 19: Configure transcription project

Analysis Engine/Project x

Stream audio data from* Audio-Analyses + -
Engine ID* http://192.168.171.1:8080/eml-stt/jo
Project name* EML_TLU_DE

Queue name* eml-transcribe

Language of full-text search* German v
Available licenses 50

Assigned licenses* 50

Fig. 20: Analysis engine/Project

Engine ID http:\\<IP-of-the-EML-Transcription-Server>:8080/eml-stt/jobSub-
mit

Project name Is configured during the installation of the EML software and must
be used here as well. Example: KWS_TLU _DE

Queue name Is configured during the installation of the EML software and must

be used here as well. Default: eml-transcribe
Language of full-text search Language for the full-text search.

5.3 Configure ASC keyword spotting in Neo
1. Change to the Applications module and select Audio Analysis in the main view.

2. Inthe detail view in the tab General Settings in the group field Analysis Engines/Projects,
click on the button Add.

3. Select the menu item Keyword Spotting > ASC and configure your project in the window
Analysis Engine/Project.
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@sc System Configuration X £y 12t Teaant Acnin
Tensnls Audio Analysis
Employees Hame &
it General Setfings* ¥
Organization Struclure
Salesforcs
Roles @ Help
Conversation Hules Audio Analysis Analysis Engines/Projects =
Licensis
RS CLIFNTCommand Project name Hame: Engine Type
Applications i
Real-time keyword
POWERplay Go STREAM_KWS_1LU_DE BML
Recording Planner - il AT spotting
Drives POWERplay Instant Update-118 Emotion detection ASC
Conversations -
POWERplay Web for Xpert EML_TLU_DE Transcription BML
More »
WS TLLU DE Heywiond spatting EML
Notifications
Add
SCREENminer Rules
Keywaord spoiting s | Em
Reaktime keyword spotting + | ASC
Transuriplicn 3
Emotion detaction »
——————
< 2

EE AL Rows per page 50« 1-8ulB

betos:/7192.180.17 1.1 1D/ System Corfiguration) macules/ configuration jsf

Fig. 21: Configure KWS project (example)

Analysis Engine/Project x

Stream audio data from* Audio-Analysis +
Available licenses 50
Assigned licenses* 50

Fig. 22: Analysis engine/Project (example)

Stream audio data Click on the button + to select the server from the list from which the
from transcriptions of the audio data are supposed to be streamed.
Available licenses Shows the number of available licenses.
Assigned licenses In the entry field, enter the number of licenses that you would like to as-
sign.
5.4 Create audio analysis configuration in INSPIRATIONneo

1. Log in to INSPIRATIONneo as user with access authorizations to all modules.
2. Open the Audio Analysis module in the navigation bar.

3. Inthe toolbar, click on Audio Analysis and subsequently on the menu item Administrate
Keyword Lists.
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“Asc INSPIRATIONgee X @ 1st-Tenant Admin
Sessions & P RO+ Audio Analysis v General v
Agents Name & Job status ¢ Analysis Direction ¢ Analysis Type ¢ Analyzed Sessions Sessions
Quality Management - * Administrate white list

RealTime @® ) =
E-learning - Keyword Lists —
Transcription_Periodisch ®© I+ A%2 212
UEmplEs M Running Analyses L
Audio Analysis Transcription_Single X «| \E 114
Continue Job L
Emotion_Periodisch (€] I @ 334

Emotion_Single X | @ 156 174
KWS_Periodisch ® [nd = 334 226
KWS_Single X +| = 156 78

Fig. 23: Create keyword list

4. In the window Keyword Lists click on the + icon in the toolbar of the window on the left.

Keyword Lists

Analysis Lists ® + General v .
Liste1

Name ¢ Allowed

Details
Liste3 a Namer Listel "

. Import from already existing

Usage Active keyword list
Liste2 ] -

Description Description
Listel ]

Keywords - Keywords M

Sounds Like...
Name Allowed Allowed Locked -
~
Rente v "
Audioanalyse v
v
Rows perpage 50 1-30f3 1« <« e om0
Save Reset

@ Help Close

Fig. 24: Create keyword list

5. In the window on the right in the tab Details, click on the button Add and select one of the
two options (Add Keyword or Import from File).

Keyword Lists

Analysis Lists ® + General v
Name & Allowed

Details*
Listed ] ~

Name Allowed Allowed Locked -

No records found
Liste2 a -
Listel ]

Add Edit v
Rows per page 50 1-30f3  “ < p4d Keyword
Reset

Import from File
@ Help Close

Fig. 25: Create keyword list
When selecting Import from File, the CSV file must have two columns. The first column headline

must be called keyword, the second soundslike, and they must be separated by a semicolon.
The words that sound like the keyword must be listed separated by commas.
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5 Further configuration in Neo A
Example:
keyword;soundslike
idiot
incompetent
anger
cancel;can’t sell,cancer
6. Configure the keyword according to your requirements and eventually click on the buttons
Save and Apply to save your entries.
Edit Keyword
Details*
Elay v Name* Chair
Allowed |
Sounds Like... Allowed
Tschér v &
’r Su ful
Successfully saved
Rows per page 50 1-10f1 14 <« = i
Save Reset
Apply Cancel
Fig. 26: Configure keyword
7. Save the configured keywords by clicking on the button Save.
Keyword Lists
Analysis Lists 2 + General v
Name & Allowed
Details*
Listed @ Name* Listed [
Import from already existing
. Usage None keyword list
Listez @ Description Description
Liste1 a
Keywords - Keywords v
Sounds Like...
Name Allowed Allowed Locked -
Chair v Tschar
Rows perpage 50 1-30f3 e e e om0 e
Save Reset
@ Help Close
Fig. 27: Create keyword list
5.5 Create keyword spotting configuration in Neo

1. In the toolbar of the Audio Analysis module, click on the + icon and select the menu items
Keyword Spotting Job > Periodical.
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(nsc

QLASC INSPIRATIONReo X

e 1st-Tenant Admin

Sessions S\ > Audio Analysis «_ General v
Agents Name & Job status ¢ Analysis Direction ¢ Analysis Type Keyword Spotting.Job > | Single
Quality Management - Emotion Detection Job » | Periodical

RealTime @ D =
E-learning - T Job » | Real Time
Transcription_Periodisch (] ad N
Templates -
Audio Analysis Transcription_Single X « hS.2 114
Emotion_Periodisch ® od @ 334 134
Emotion_Single X | @ 156 174
KWS_Periodisch ® -+ = 334 226
KWS_Single X +| = 156 78
Fig. 28: Create keyword spotting job
2. Configure the job in the tab Details.
< Details* Keywords* Schedule Filter* Additional Filters Sum »
@ Help
Job status Deactivated
Job has been activated O
Job name* KWS_Periodisch_Liste
All agents

Analysis type
Analysis direction
Creation date

Comment

Analysis engine/Project

Last error message

Fig. 29: Keyword spotting job - tab

Keyword spotting
Periodical

10.03.2021 14:13:51

KWS_TLU_DE

Details

3. Configure the job in the tab Keywords.

4. In the group field Audio Analysis Lists, add the audio analysis list(s) that you have created

previously.
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5 Further configuration in Neo

y

< Details* Keywords* Schedule Filter* Additional Filters Sum »

Threshold value 5% =

Automatic categorization

Analysis Lists -
=+ -
Name Allowed
~
Liste1 (]

Fig. 30: Keyword spotting job - tab Keywords

5. If you have not selected All agents in the tab Details, add employees or organization units
in the tab Filter for which the analysis list is supposed to apply.

< Details* Keywords* Schedule Filter* Additional Filters Sum »

Organization Settings -

Last Name % First Name %

Plan Kai

Fig. 31: Keyword spotting job - tab Filter

6. In the tab Details, activate the check box Job has been activated.
7. Click on the button Save to save the job.

= The job is saved and started immediately.

< Details* Keywords* Schedule Filter* Additional Filters Sum »
@ Help

Job status Deactivated

Job has been activated

Job name* KWS_Periodisch_Liste

All agents

Analysis type Keyword spotting

Analysis direction Periodical

Creation date 03/10/20217 2:13:51 PM

Comment

Analysis engine/Project KWS_TLU_DE

Last error message

Fig. 32: Activate job
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8. Click on the menu item Audio Analysis > Running Analyses in the toolbar to view the run-
ning analyses.

!! Asc INSPIRATION €0 X e 1st-Tenant Admin
Gregivm <& P R+ x  Audio Analysis v General v
Agents Name ¢ Job status ¢ Analysis Direction ¢ Analysis Type ¢ Analyzed Sessions Sessions
Quality Management - _ ‘Administrate white list

RealTime ® D %=
E-learning - Keyword Lists —

Transcription_Periodisch ® 5 A2 212
Templates - Running Analyses —
Audio Analysis Transcription_Single X « hS.4 114

Emotion_Periodisch (<] [ad @ 334

Pause Job

Emotion_Single X «| @ 156 174

KWS_Periodisch © [ad = 334 226

KWS_Single X « = 156 78

Fig. 33: Start job

® A keyword list must be deactivated before it can be edited.

5.6 Create transcription configuration in Neo

1. In the toolbar of the Audio Analysis module, click on the + icon and select the menu item
Transcription Job > Periodical.

!! Asc INSPIRATIONzeo X e 1st-Tenant Admin
e S 0 N X Audio Analysis v General +
o . Keyword Spotting Job » . o
Agents Name & Job Status & Analysis Direction ¢ Analysis Type Sessions with Hits
Quality Management - Emotion Detection Job »
RealTime @ < =
E-learning < T iption Job » | single —
Transcription_Periodisch @ a4 A2
Templates - Periodical |
Audio Analysis Transcription_Single X « A3 114
Emotion_Periodisch © = @ 334 134
Emotion_single X « @ 156 174
KWS_Periodisch ® [ad = 334 226
KWS_Single X « = 156 78

Fig. 34: Create transcription job

2. Configure the job in the tab Details.
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< Details* Transcription Schedule Filter* Additional Filters S
@ Help
Job status Deactivated
Job has been activated O
Job name* Transcription_MEQ06.6.0-11.0_Period
All agents
Analysis type Transcription
Analysis direction Periodical
Creation date 03/10/20217 2:13:51 PM
Comment
Analysis engine/Project EML_TLU_DE v
Last error message

Fig. 35: Transcription job - tab Details

3. Configure the export in the tab Transcription, if required.

< Details* Transcription*® Schedule Filter* Additional Filters H
Export transcription
Export Settings -
Format* XML ~
Target drive* EML_MNEO_134 + -
Target directory Transcription_ME06.6.0-11.0_Period
Remove NOISE elements

Fig. 36: Transcription job - tab Transcription

4. If you have not selected All agents in the tab Details, add employees or organization units

in the tab Filter for which the analysis list is supposed to apply.

< Details* Transcription*® Schedule Filter* Additional Filters H

Organization Settings -

Last Name % First Name %

Plan Kai

Fig. 37: Transcription job - tab Filter

5. Inthe tab Details, activate the check box Job has been activated.
6. Click on the button Save to save the job.

= The job is saved and then started immediately.
7. Start the job in the toolbar.
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5.7 Create emotion detection in System Configuration
1. Log in to the application System Configuration as system-admin.
2. Open the Servers module in the navigation bar.
3. Inthe tab Usage in the group field API Server, activate the check box AP/ server.
4

In the tab Usage in the group field Audio Analysis, activate the check box Emotion detec-
tion.

< Details* Usage* Media Streamer Replay Server Address Mapping »

API Server A

API server

API server name* API_SRV

Storage expansions

Path % Server ¥

Mo records found

[ Replay via phone

Audio Analysis -

Emotion detection

Stream audio data from* Update-118 +
Recording Control/Key Management 4
Data Processing 4
Replay 3
Virtualization 4

Fig. 38: Configure emotion detection

5.8 Configure emotion detection in Neo
1. Change to the Applications module and select Audio Analysis in the main view.

2. Inthe detail view in the tab General Settings in the group field Analysis Engines/Projects,
click on the button Add.

3. Select the menu item Emotion Detection > ASC and configure your project in the window
Analysis Engine/Project.
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@sc System Configuration X £y 12t Tenant Acnin
Tenanls Audio Analysis
Employees Hame &
it General Seftings* >
Organization Struclure
Salesforcs
Roles @ Help
Conversation Hules Audio Analysis Analysis Engines/Projects =
Licensis
S CLIFNTCommand Project name Wame: Engine Type
Applications 2
Real-time keyword
POWERplay Go STHEAM_KWS_1LU_DE BML
Recording Planner - il AT spotting
Drives POWERplay Instant Update-118 Emotion detection ASC
Conversations -
POWERplay Web for Xpert EML_TLU_DE Transcription BML
More -
KWS_TLULDE Keywinnd spotting EML
Notifications
i . a Microsoft Cognitive
SCREEN Rul -C5- X
miner Rules asc-cs-gam-01 Iranscription Setvies
~dd
Keyword spotting )
Reatime keyword sootiing »
Transcrption v
Emelion delection * | ASC
< E

Gkl : [ 0E -8B e e e s
DiesAG pe page m o
150171, 110/5ystem Configuration) macules/ configuration jsf

hatgs:i

Fig. 39: Configure emotion detection (example)

Analysis Engine/Project x

Emotion detection* Update-118 + -
Available licenses 50
Assigned licenses* ]

Fig. 40: Analysis engine/Project

Emotion detection Click on the button + to select the server from the list on which
the function emotion detection has been activated. Example: Up-
date-118

5.9 Configure emotion detection job in Neo

1. Log in to the application INSPIRATIONneo.
2. Open the Audio Analysis module in the navigation bar.

3. Inthe toolbar of the Audio Analysis module, click on the + icon and select the menu items
Emotion Detection Job > Periodical.
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(nsc

QLASC INSPIRATIONReo X

e 1st-Tenant Admin

S DR > Audio Analysis v  General v
Keyword Spotting Job »
Agents Name & Job status ¢ Analysis Direction & Analysis Type Sessions with Hits
Quality Management - Emotion Detection Job » | Single
Transcription_NE06.6.0-11.0_Period ~ X nd %2
E-learning - h Job + | Periodical
RealTime @ el =
Templates -
Audio Analysis Transcription_Periodisch ® ad hS.2 212
Transcription_Single X « hS.2 114
Emotion_Periodisch (<] od @ 334 134
Emotion_Single X «| @ 156 174
KWS_Periodisch ® d = 334 226
KWS_Single X | = 156 78
Fig. 41: Create emotion detection job
4. Configure the job in the tab Details.
< Details* Emotions Schedule Filter* Additional Filters sSumr >
@ Help
Job status Deactivated

Job has been activated
Job name*

All agents

Analysis type

Analysis direction
Creation date

Comment

Analysis engine/Project

Last error message

O

Emotion_Periodisch
Emotion detection
Periodical

03/10/2021 2:43:02 PM

Update-118

Fig. 42: Emotion detection job - tab Details

5. Configure the job in the tab Emotions.
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5 Further configuration in Neo |\
< Details* Emotions Schedule Filter* Additional Filters Sumr >
Smoothing factor 10
Percentage check
Silence
Minimum duration 1000 ms
Threshold value -60 dB
Silence percentage 90 %

High volume

Minimum length 1000 ms
Threshold value -30 dB
High-volume percentage 80 %

Cross talk

Minimum duration 500 ms
Cross talk percentage 70 %

Fig. 43: Emotion detection job - tab Emotions

6. If you have not selected All agents in the tab Details, add employees or organization units

in the tab Filter for which the analysis list is supposed to apply.

< Details* Emotions Schedule Filter* Additional Filters

Organization Settings

Sumr *

Last Name % First Name %

Plan Kai

Fig. 44: Emotion detection job - tab Filter
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Check results

£

6.1

Check results

Check results: keyword spotting
1. Log in to INSPIRATIONneo as 1st-tenant-admin.
2. Confirm that recordings are displayed in the Sessions module:

@x INSPIRATIONgeo X @ 15t-Tenant Admin
(&

Sessions <o & R X %> Sessions v  General v

Héhle, Axel x
Agents Loaded Conversation Type ¢ Session Start Time ¢
Details Evaluations Categories Training Packages Conversation >
Quality Management - [}
Call 08.03.2021 12:27:57
. @ Help
E-learning - Comment
Call 08.03.2021 12:27:56
Templates -
Audio Analysis call 08.03.2021 12:27:55
Call 08.03.2021 12:27:54
Call 08.03.2021 12:27:25 Keywords v
call 08.03.2021 12:27:26 Point in Time = Time & Keyword & Analysis Lists
03/08/2021
call 08.03.202112:27:20 00010 12:28:08 PM Frau Liste3
. 03/08/2021 N
call 08.03.202112:27:24 112800 12:28:00 PM Himmel
" 03/08/2021
call 08.032021 122723 || 1280 1222801 PM Autobahin
’ 03/08/2021
call 08.03 2021 1222721 12602 122802 PM Uhrzeit
call 08.0320211227:22
< >
Emotions »
Rows perpage 50 |v 251 - 300 of 396 4 < w w1 Last
filtered on 03/10/2021 2:58:05 PM ; Number of records 396
__ Bookmark >
-]
=
A - e+ Reset

Fig. 45: Sessions module

3.  When clicking on the menu item Audio Analysis > Running Analyses in the Audio Analysis
module, a window is displayed for the analysis job which displays the progress of the run-
ning analyses.

Status EXPORTING = The session is exported for analysis.

Status ANALYZING = The session is being analyzed.

Once the analysis of a session has been completed, the session disappears from the win-
dow Running Analyses. The analysis result can be viewed in the Sessions module.

When the window Running Analyses is empty, the analysis is complete.
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Running Analyses
s
Task 1D 2 Session 1D & Canversation 1D & Stts ¢ Recardings in Progress Laatiipdste
22081061 TET5-4418-B0be- 520 7bE2285 CedBIBhE-0065-42bu-Blle 519d3cub1d sipgmalsdsaia7ezad B fid7206222b3  EMRORTING e rATalToca]l 125450 P
paE s, P [75e1feab-Bad5-172F ada6- 202084264080,  03/0F/2020
BeAE70:: a7d2-d B1ADTA0-cife-4T o031 61928624-0620-4308-8675-06KB082a0900  EXPORTING /e o Bt d e et 1o 5aoh ot
SddbaA E-TIR-A11FHENG-204191430002 300 aal-4554-00c0-4hTH dlalted  dldPheat-clie-d A-cilbnF 251 A4 ExPORTING  L020esB95hO71-470d bede 11fBE7030d49,  02/03/2020

68851 597-05bs 4e05-8374-304401406cb3]  12:54.50 PM

s » T : [30ca221 750334300 Baal-1 601 Fec283dE,  03/03/2020
22c5a e-6c1d-4d30-A759-0651a26da675  FAAALS 1 Sho55-4aen-07H0-03006046c 520 De234235-4065-4c37-h340-Hd 1 TADBE0RG EXPORTING 5391 3286-9268 4575200 +d 1 580250 5e] 12.54.56 PM

tetanbTHINE-ATSTAb 3 b 1hEai0TdT  ad10c01-D000-4Me-s01coSd0adzaa1bl d51heTandn-60T-00066b450067HaT  ExPORTING  [CPPIRd ETCA80S BIGTTBSNNGINT,  0B/05/2020

T7a 12:.54.56 PM

. .. e 1191 1a2de 031032020

03BFaRRT-SAFATI5RITEOM dR020chE  SAA00IderG0HT-Aadn-acad- e THRORAMEII DXPORTING  oods-dAe-n192-2dd03s07217, gaaE0
ebcdf309 2icc 4chl bUbe SdddSacT 90 8] >

QE-AFEE-435d-98dd-0. 03/03/2020

ARGT-; % 754 3 X 5
A0 tdere i 4-2RGT-a001-A0a0TFI044fF ARETAEGE-G00a-1T kR0 TR TARACRAR boAfh?ad-o2 2e-4202-AR62-600R51 A3 EXPORTING b A0 - A5dEZ706e08]  12:54.56 PM

10eeASCEE0ATaGA0SG2HIZIGT2S  2edaTBI22000-4500-a00-6olBITADDSTe  cdofiZedHfatopt 1 2beTSTroadack  EXPORTING 2/ 5deact ‘"‘?‘gjfgfggﬂf’;mg Saman.

b3-8:28f 74,
beS0ETTL-1010-447 T-ac 1 1-0M92260632 5] 12:54.56 PM

T73bfTaf-1 foT-47a08e00-07 3 achalled I1d2e55Ta14-4255-ad40-FE0Td00ta468  Bddafdfe-2402-1b84-a0T0-Radf406h2382  EXPORTING

|B06147BE-2440-4ba5-ahBS- 03/03/2020
1A 85ahIARON I TR EYRRBTING _ 207704RAONTA RedShans] Shi-ddgsnonn. D303/ >
F

SR I fAREYA 02k E- A5 279900 T3 oA £ AR Db e A4 STTA0TION

Updata Resot Task Cancal

Fig. 46: Running Analyses

4. Confirm that analysis results are displayed in the Audio Analysis module in the tab Statis-

tics:
@sc INSPIRATIONRes X @ 1s!-Tenant Admin
Sessions £ P B4 % AudioAnolysis «  Gonoral ~
Agents Hame % Job Stalus & f
« achedule Flitar Additional Filfers Summary Statistics ¥
Quality Management -
RealTima © G}
Analyzed sessions 334
Elearning ¥ Sessions with hits 226
Transcription_Periodisch ® |+ s
Templales -
Create statistics . |
Audio Analysis Transcriptlon_single * i _
——  Keywords 3 Analysie Lists ¢ Hits &
Emolion Periodisch (] +
103 Listel 30
Emotion_singla * *|
1020 Liste1 224
KIWS_Perindisch @ +
1021 Listal 20
KW Single x -
1022 Ligle1 20
Aktien Liste2 2
Arheit Ligta2 ar
Audioanzbyse Listel 22
< ¥
Auta Listal [
Rows pespage 50« 1-7of7 . o e m
= Autobann Lisled 47

.rm 75
| = —_—n- e E Reset

Fig. 47: Audio Analysis module Keyword spotting

5. Confirm that keywords are displayed in the Sessions module in the tab Details:
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(_ASC INSPIRATIONDEe X €y 1at:Tmant Amin
Sescioa
Agenta Bewdon St Tiew & Bevalon Defa Bart 2 Santban e Time &
Dt Evaluatiie Catequras Trarsng Pecnages Comymrnation »
Cmalty Mansgemem - -
. cal 1003308 138052 1003001 103052 109201 10511 o 5 i
el

Edeaming P— i

cah 10,02 2000 1546 10032097 10 Ska 10832021 1505 o
Templates -
Aatis Analysie call 10022007 1E5048 1002 7021 105048 HAYZET 1 STOT m

el 19033051 125090 10032021 103081 0 s sk ol

= e T
| Start thmer X B0:51: 0060800 I
) 3 PoetinTine «  Teme © Kepmurd & Analysis Lt
iosce md s resaning s Eedtime: z ot o
1 Comtest: F—
call .08 ol | 40 s F L
s wog ssieaall | o
Emstions
ca 18,2305 12304 1003000 10 a4 t0ga 30T 105108 o
Paiet s Tise « Tme Emeties ¢
call 10,8200 128044 10083021 {0384 104 2021 A8t oil |
| aoe0s SN SETAM Sk
fownpreage 3 [ 1-soofai o Last fitered on 0392021 20643 PM. Numbes of records 402 cown SO G RAN. Sl
T T LW 10510E e
- e b s aoe I 0MBAAM Sl
o
@ & LB
= n

Fig. 48: Analysis results with keywords in the player

6. Alternatively, you can check in POWERplay Web whether results are displayed. If a key-
word spotting job has found keywords in the conversation, they are displayed in the loaded
conversation as black triangles. The position and length of the triangles mirror the occur-
rence and duration of the keyword in the conversation. If the replay reaches the triangle, a
replay information with the details of the spotted keyword is displayed:

@sc POWERplyWos X {3 STl Mien.
Canveriatinn
Participent View Lowtad Canpernaton Typs & Sl Time & Dot BAwt 5 s Tore & Crathon &
Dt Paticpats Andtival Data
L A OSNOA0E 105052 A FIEIY V0SS AN S0 135111 AN D00 195 @ el
el
03103621 103041 A4 L e Llbcaier- [ —
TANGIFT 1R A OWIEYEOTT 1825709 AM LLE gl s

DANGTOIT 105040 A /9072071 10045 AN /1O 185500 AN [LERER

Lth il | | i 1136 Al 0 253081 2t
| Stat tie 02103 10TH0: 51004 64:00 |
* Uz 1 et 02031011031 04+00 00 e | com o
1 Comest: P Ny
DEnaa0a 19 poc 12731/7999 10000 AN
anaoat o) SNl i
3G 10 A aa/tarTY V0N Ane 10T 1200 0 An 1000130 | siurer ol g a
0000
100 15040 Ak £/90/ 201 103N AR U10020 198102 4h 00001908 | Humies of bk s a

Rowsperpage 80 (5 1-s0ufsa o e Last fibered on OR/LVZEE1 Z0900 FM; Nursber of recceds 148
(TR
o
*

Fig. 49: Analysis results with keywords in POWERplay Web

@| For further information about the spotted keywords refer to the user manual POWERpl/ay Web.

6.2 Check result: transcription

1. Confirm that analyzed sessions are displayed for the job in the Audio Analysis module:
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Fig. 50: Audio Analysis module transcription

2. Confirm that transcripts are displayed in the Sessions module by clicking on the icon Load
in the toolbar and subsequently on the menu item Load Transcript.
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Fig. 51: Results transcription Sessions module

6.3

Check results: emotion detection
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1. Confirm that results are displayed in the player in the Sessions module at the bottom of the

main view:
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Fig. 52: Results emotion Sessions module in the player
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2. Alternatively, you can check in POWERplay Web whether results are displayed. If an emo-
tion detection job has found emotions in the conversation, they are displayed in the loaded
conversation with color markings. The position and length of the color markings mirror the

occurrence and duration of the sentiment in the conversation:
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Fig. 53: Analysis results emotion in POWERplay Web
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For further information about the detected emotions refer to the user manual POWERplay Web.
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Glossary

API server
Server on which the API service runs. (API=Application Programming Interface)
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