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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

Additional data

Metadata for a conversation delivered by a communication platform are added to the respective
conversation as additional data in the recording system.

The recording system differentiates between 2 types of additional data:

» Default additional data fields
This additional data cannot be changed such as the start time, the end time, and the phone
number of the participants or the agent data.

» CustomCRP fields
These fields can be adjusted by the user and can be configured as editable fields. Among
those are e. g. comment fields or customer IDs. The configuration takes place in the Addi-
tional Data module of the application System Configuration.

In the Additional Data module, you can assign metadata to CustomCP fields in Neo so that the
data is tagged and saved there.

The information tagged in CustomCP fields can also be used in the Recording Planner for in-
stance to control recording behavior and displayed in the search and replay applications.

@| Basic information about using the application System Configuration can be found in the user
manual for administrators System Configuration - General information.
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3 Main view \Asc
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3 Main view

1. Open the application System Configuration.
2. Log in as system administrator to configure the additional data.
3. Select the menu item Setup > Additional Data in the navigation bar.

In the main view, all parameters for the additional data are displayed. The table contains a set
of 30 predefined fields which can be configured.

d {> Additional Data General v
(ASC system contiaton

[+ Displayed Name & Available ¢
e SYSTEM PROVIDER
~
~ customCPO1 customCP01 x
Setup -

Servers customCP02 customCP02 X
Recording Architectures

customCP03 customCP03 x
PHONEapp
PBX customCP04 customCPO4 x
Phones

customCP05 customCP05 x
TDM Hardware ASC
TDM Hardware Others customCP06 customCP06 x
Integrations

customCPO7 customCPO7 x
Recording Import
Additional Data customCP08 customCP08 X
Activity Guard e

v £ >

Fig. 1: Additional Data - main view

Depending on the configuration of the columns, the following information is displayed in the

main view:

ID The ID clearly identifies this additional data type and cannot be
changed.

Displayed Name The displayed name appears in the configuration of the additional data
in the CTI connection data of the integration, for instance. The name
serves as search parameter or as criterion in the Recording Planner,
too.

Available Shows whether this additional data type is displayed in the system, e.
g. in the configuration of the additional data in the CTI connection data
in the integration.

Editable Shows whether the user may edit the content of the additional data
type.

External Recording Shows whether the information can be edited via the external recording

Control control, such as CLIENTcommand. This option becomes active upon
activating the option Editable.

Updated This date is updated with every new change.

3.1 Toolbar

The toolbar offers the following functions.
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3 Main view @sc

£¥ Additional Data General v

Fig. 2: Toolbar
Refresh Refreshes the main view.
General Adjust table Opens a window in which you can adjust the following settings for
the main view:
» Displayed information
* Order of the displayed columns
* Number of rows per page
General Help By clicking on the menu item General Help, a description of the
application you are currently viewing is opened.
Module Help By clicking on the menu item Module Help, a description of the
module you are currently viewing is opened.
@| Basic information about using the application System Configuration can be found in the user
manual for administrators System Configuration - General information.
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4 Detail view

The detail view displays the information you can configure.

customCPO01 9

< Details 4
@ Help
ID customCPO1
Description
Change Display Name 4
Availability 4
Reset

Fig. 3: Additional Data - detail view

« ID
The ID is an internal identification which cannot be changed.
» Description

You can enter any necessary information in the entry field to clarify the meaning of the ad-
ditional data type.

The detail view consists of another 2 group fields:
» Change Display Name

Here, you can change the name of the additional data type the way it is supposed to be dis-
played in the system.

See chapter "Change Display Name", p. 8.
* Availability

Here, you can configure which functions are supposed to be available for the additional
data type in the system.

See chapter "Availability", p. 10

41 Change Display Name
In this group field, you can add a descriptive name for the field of the additional data type.

1. In the group field headline Change Display Name, click on the arrow ¥ to expand the
group field.

= The entry mask for the different languages appears.
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Change Display Name -
Language Content
ar_sA customCPO01 &
bg_BG customCPO01 &
de_DE Universal Call ID &
en_GB customCPO01 &
Universal Call ID
en_Us v x

Fig. 4: Detail view - change display name

The following languages are available:
* ar_SA for Saudi-Arabian
* bg BG for Bulgarian
» c¢s_CZ for Czech
» de_DE for German
» en_GB for British English
* en_US for American English
» es_ES for Spanish
» et EE for Estonian
» fr_FR for French
o it_IT for ltalian
* ja_JP for Japanese
* nl_NL for Dutch
* pl_PL for Polish
» pt BR for Brazilian Portuguese
« pt PT for Portuguese
* ru_RU for Russian
» zh_CN for Chinese
* zh_TW for Taiwanese

Click on the icon [#] at the end of the line of the language you would like to change.
Enter the name for the field of the additional data type in the editing mode.

Click on the check mark + to finish the editing mode for this language.

o R~ DN

In the group field headline Change Display Name, click on the arrow = to collapse the
group field.

6. To save the settings, click on the button Save.
To discard the settings, click on the button Reset.
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4 Detail view @sc

4.2 Availability

In this group field, you can configure whether the additional data type is supposed to be dis-
played elsewhere in the system, too, to be used there. This is relevant for instance for the con-
figuration of the CTI connection data within the integration in order to have the delivered addi-
tional data displayed in POWERplay Web and in POWERpl/ay Instant.

1. In the group field headline Availability, click on the arrow * to expand the group field.

= The following parameters appear:

Availability -
Available
Editable
External recording control

Reset
Fig. 5: Detail view - configure availability

Available Activate the check box if the additional data type is supposed to be avail-
able for assignment in the configuration of the additional data of the CTI
connection data in the integration. The assignment enables you to display
the additional data in the players.

= Additional data type is displayed elsewhere in the system.
O = Additional data type is not displayed elsewhere in the system.

Editable Activate the check box to be able to edit the additional data type in the play-
ers.

= Additional data type can be edited.
O = Additional data type cannot be edited.

External Record- Activate the check box to be able to edit the additional data type via the ex-
ing Control ternal recording control. This option is only available if you have activated
the option Editable.

= Additional data type can be edited via the external recording control.

O = Additional data type cannot be edited via the external recording control.

2. To save the settings, click on the button Save.
To discard the settings, click on the button Reset.
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5 Assignment in the integration

As soon as the fields of the additional data have been configured, they can be assigned in the
configuration of the integration to use the additional data.

@ It is not mandatory to assign customCP fields to an integration to have them filled and to be
able to use them in the players.

1. In the navigation bar, select the menu item Setup > Integrations.

2. In the main view, click on the icon © in front of the name of the integration to display the
configuration steps.

3. Click on the button |#] (Edit configuration step) in the line Configure CTI connection data.

= In the detail view, the tab Module 1 appears with the group fields CTlconnect module,
Connection Data and Additional Data.

Additional Data

In this group field, you can assign the metadata delivered for a conversation with the protocol of
the communication platform to the CustomCP fields in Neo so that they are available to be used
elsewhere.

1. In the group field headline Additional Data, click on the arrow * to open the group field and
assign the additional data to the data fields.

Additional Data v
universal_call_ID Universal Call ID v
VDN_extension Please select... v
VDN_name Please select... v
flexible_billing Please select... ~
last_connected_device Please select... v
trunk_group Please select... ~
trunk_member Please select... v
userinfo_type Please select... ~
userinfo_data_value Please select... v
distributingDevice_device_ID Please select... ~
originalCallinfo_userinfo_type Please select... ~
originalCallinfo_userinfo_data... Please select... ~
originalCallinfo_callingDevice... Please select... ~
originalCallinfo_calledDevice_... Please select... ~
originalCallinfo_lookAheadinfo... Please select... ~

Fig. 6: Additional Data (example)

2. From the drop-down list, select the data field where the additional data is supposed to be
displayed.

Arbitrary assignment

In the section Arbitrary assignment, you can configure the additional data which is additionally
delivered by the PBX or by an add-on but which is not listed yet. Upon assigning the delivered
additional data, it appears in the search and replay applications.

1. In the group field headline Additional Data, click on the arrow * to open the group field and
assign the additional data to the data fields.
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Arbitrary assignment +

| | Please select... ~ (-]
| | Please select... ~ (-]
| | Please select... ~ (-]

Fig. 7: Arbitrary assignment of the additional data

2. Inthe entry field on the left, enter the description of the additional data type from the proto-
col. Observe the same spelling as it is used in the protocol. The information which is read
out of the protocol is displayed in the columns in the players.

3. From the drop-down list, select the display name you have configured in the Additional
Data module. Only those display names are displayed for which the option Available has
been activated in the Additional Data module.

4. To add a new assignment, click on the icon [55] (Create) in the toolbar of the table.
= An additional row appears to assign another additional data type.
To delete an assignment, click on the icon X in the respective row.

Click on the button Save in the detail view to save the entries and finish this configuration
step.
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6 Activate additional data for employees

To enable employees to use additional data which has been assigned to an integration, it must
be activated for usage for the employees by the system provider of the tenant in the Employees
module in the tab Individual Function Rights.

1. Log in to the application System Configuration as 1st-tenant-admin and select the menu
item Employees in the navigation bar.

2. In the main view, select the employee for whom you would like to activate the additional
data.

3. Inthe detail view, select the tab Individual Function Right and open the group field Addi-
tional Data.

x |
System Configuration X P B+ i Unger, Friedrich Koee

Employee Number &

e 1st-Tenant Admin < Settings Roles Individual Function Rights Conversation Rules or >
Last login Jun 23, 2021 1:24:18 AM 3
INSIGHTneo » 7
~
Tenants
Employees Additional data -
Organization Structure 001 [] Can see MitelQueueName

L ___________& [ Can edit MitelQueueName
Roles
3333 [[J can see Comment

Conversation Rules [ can edit Comment
Licensing 01 [ can see Hand set

[J Can edit Hand set
Applications

[CJ Can see User name
Recording Planner S [[J can edit User name
Drives Can see Customer name

M + [ can edit Customer name
< > —_— - . - ~
Rows per page Reset
50 ~

Fig. 8: Activate additional data for employee (example)

4. Activate the additional data which is supposed to be available to the employee.

5. Click on the button Save in the detail view to save the entries.
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7 Display in POWERplay Web

@ Only the tenant can check where the data is displayed. To do so, the tenant must log off from
the replay application POWERplay Web and log in again.

Upon the next recording, the available additional data is released in POWERpl/ay Web in the
view Conversation in the detail view of the conversation in the tab Additional Data.

w POWERplay Web % 1) 151-Tenant &

Conversation

Dita Start

Loaded & Corwersation Typa & Start Time

Particlpant View
‘ Detgils Parlicpants Additional Data »
Recording Vicw L
LS 12/16/2018 659,37 PM 12/16/2018 950308
Additional Data 4
LS VAARTH G P EERLIEGER L
Univsrsal Call 1 el 4bnlab 7 pada6a T TeabaBSs"
18 ERITSEE S e wzwzns gsvar | BTN
U e
L 1271642018 8:58:26 PM 1216/2015 AEER | Cushomes name
— | call S
“ 12/16/2018 5:55:17 284 12162018 915820 | Buginess Uit
Depanment
. 1216/2018 5810 P EFRE LT ERR R M "
Dpiiment ey
1o Party
TR AL P THARIINE G A
ACD Groua Numiber
1262018 B5T2T M T2AIZ0NE RHT2E
. 1201652018 9:56:39 PM 21672018 9:56:4
L 121NN B 555G B b
« 3
Rowsparpage 30 |wf 1-500f 1000 o « e w Lasthitered on 12/20/2018

#7774 Ph; Mumber of knenen datasets: T3

E —

Fig. 9: Additional data in POWERplay Web

@ Additional data which is not delivered along with the protocol is not available for further use.

1. Here, you can edit the additional data for which you have activated the option Editable in
the Additional Data module.

2. If you would like to make changes here, click on the button Save to apply them.
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8 Display in POWERplay Pro

@ The display can only be checked by the tenant. The search and replay application POWER-
play Pro must be restarted.

Upon the next recording, the available additional data is released in POWERpl/ay Pro in the
menu item Conversation in the detail view of the conversation in the tab Additional Data.

e
(((:]¢  POWERplay Pro e B ol

e N
Al
!_ = Conversation 2014 Feb 13 10:18:2... 2014 Feb 13 10:26:1... 00:07:51  interng | CotoWs  Participant - QEETIIILIUCRY  Search
< 2014 Feh 13 09:01:5... 2014 Feb 13 09:08:5... 00:07:01  Internc

- —
2014 Feb 13 08:39:1... 2014 Feb 13 08:47:2... 00:08:13 Internz M

Start Time ~ End Time %

Participant View 2014 Feb 13 08:02:3... 2014 Feb 13 08:06:0... 00:03:30  Internz | yunijversal call ID : 12411392283106 ‘

& 2014 Feb 12 04:33:3... 2014 Feb 12 04:33:3... 00:00:03  Interng
2014 Feb 12 03:33:3... 2014 Feb 12 03:33:4... 00:00:09  Extern  gilling 0 ‘

2014 Feb 12 03:32:5... 2014 Feb 12 03:33:0... 00:00:07  Interng

E‘ Monitoring 2014 Feb 12 01:34:3... 2014 Feb 12 01:34:4... 00:00:09 _ Interns
2014 Feb 12 01:34:2... 2014 Feb 12 01:35:2.. 00:01:07  Extern
— 2014 Feb 12 01:30:4... 2014 Feb 12 01:30:5... 00:00:10 _ Intern
2014 Feb 12 01:30:2... 2014 Feb 12 01:31:2.. 00:01:01  Extern
B 2014 Feb 12 01:27:4... 2014 Feb 12 01:27:5... 00:00:13 _ Interne
2014 Feb 12 01:27:2... 2014 Feb 12 01:28:2... 00:01:02  Extern
2014 Feb 12 01:25:4... 2014 Feb 12 01:26:0... 00:00:18 _ Internz
2014 Feb 12 01:25:2... 2014 Feb 12 01:26:1... 00:00:55  Extern
2014 Feb 12 01:23:2... 2014 Feb 12 01:23:4... 00:00:13 _ Internz
2014 Feb 12 01:23:0... 2014 Feb 12 01:23:5... 00:00:49  Extern
2014 Feb 12 01:20:4... 2014 Feb 12 01:21:0... 00:0020 _ Internz
2014 Feb 12 01:20:2... 2014 Feb 12 01:21:1... 00:00:54  Extern
2014 Feb 12 01:13:5... 2014 Feb 12 01:15:2... 00:0132 _ Internz
2014 Feb 12 01:09:3... 2014 Feb 12 01:11:3... 00:02:02 _ Internz
2014 Feb 12 09:20:5... 2014 Feb 12 09:20:5.. 00:00:02  Extern
2014 Feb 12 09:14:5... 2014 Feb 12 08:15:2... 00:00:3 _ Internz

4 | »

Fig. 10: Additional data in POWERplay Pro

@ Additional data which is not delivered along with the protocol is not available for further use.

1. Here, you can edit the additional data for which you have activated the option Editable in
the Additional Data module.

2. If you would like to make changes here, click on the button Save to apply them.
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