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Chapter 1 Introduction 

 

This is a quick start guide that explains the MiVoice Business (MiVB) and MiVoice Border 

Gateway (MBG) configuration requirements to support the Mitel Interaction Recording (MIR) 
application powered by ASC. Mitel Interactive Recording supports station-side or trunk-side 
recording of calls. Refer to the respective sections in this guide for the configuration steps. 
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Chapter 2 MiVB–MIR Integration Settings 

Computer Telephony Integration (CTI) Authentication 

Perform the following procedure to enable user access to the MIR application through MiVB. 

1. Log on to the MiVoice Business website. 

 

2. Select System Administration Tool. 
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3. Navigate to System Properties, click System Feature Settings, and select Shared 
System Options. 

                                                 

4. Enable CTI Application Authentication. 

• Click Change on the Shared System Options screen.  

 

 

 



 Mitel Interaction Recording  

  5 

   

• From the Change window, select Yes for Enable CTI Application Authentication, 
and click Save. 

Note: Enabling CTI Application Authentication conflicts with the MiVB configuration for 
Cloudlink. 

 

5. Navigate to System Properties, click System Administration, and select User 

Authorization Profiles. 
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6. Create a new user for the application level access for MiXML. 

• Click Add in the User Authorization Profiles screen. 

 

• In the Add window, enter the First Name, Last Name, Login id, and Password. 
Select the Application check box and click Save.   
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• Af ter the setting is saved, the Application column in the User Authorization 
Profiles table will show as True.     

 

The user will now be able to access the MIR application through MiVB. 

MiVoice Business for Station-Side SRC Recording 

1. Station-side Secure Recording Connector (SRC) uses the SRC capability of the Mitel Border 
Gateway (MBG) product. Mitel SRC provides two modes of operation: Direct and Indirect call 
recording. Mitel supports Direct call recording with MIR only. Mitel also strongly recommends 
using one MBG for Direct call recording and another MBG for Indirect call recording. 
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2. In Direct mode, the SRC is essentially a MiNET proxy on the network between the phones 
and the MiVoice Business, and it provides a copy of the call audio to a call recording system. 
The phones register with the SRC, which registers on their behalf with MiVoice Business. 

3. Call recording servers can interact with multiple clustered SRCs for scaling and resiliency. 
Clustering the SRC with Teleworker MBG is not supported. 

4. MBG servers can be chained together to enable recording of remote teleworker phones. The 
following figure shows an example of a teleworker set connecting through the edge MBG to 
an MBG server for call recording (and finally to the MiVoice Business), so that it can be 
recorded along with the sets on the Recorded LAN. To configure this scenario, an ICP entry is 
added to the edge MBG containing the IP address of the LAN MBG used for recording. All 
remote sets to be recordable must be configured with that ICP. The recording MBG will then 
proxy the remote sets to their real ICP. 
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The following sections describe the procedures for configuring MiVoice Business and MiVoice 

Border Gateway for station-side SRC integration. 

MiVoice Business 

Station Class of Service 

1. Navigate to System Properties and click System Feature Settings. 

2. Select Class of Service Options Assignments. 
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3. Make sure that Yes is selected for the following Station (Extension) COS 
Assignments: 

• HCI/CTI/TAPI Call Control Allowed 

• HCI/CTI/TAPI Monitor Allowed 

 

 

 

Codec Requirements 

1. Navigate to Voice Network, click Codec Settings and select Change. 
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2. Select Yes for the G.722 Filtered and the G.722.1 Filtered options. 

3. Click Save. 

                   

MiVoice Border Gateway 

Enable Call Recording in MBG 

1. Log in to the MBG Web Admin using admin credentials. 
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2. Navigate to Applications, click MiVoice Border Gateway, click Service 
configuration, and select Application Integration from the drop-down list.  

3. Under Call recording, select the Enabled check box and click Save.  

 

4. Enter the pre-shared key (PSK) password. 

Note: Mitel Google Cloud Platform (GCP) requires PSK password as a replacement for 

the MBG client certificate requirement. 

For details on implementing MBG in VMware virtual machine environment, see the following 
Mitel documents. All the documents are available on Mitel OnLine and InfoChannel. 

• Virtual Appliance Deployment Solutions Guide  

• VMware Virtual Appliance Quick Reference Guide  
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Add MiVoice Business as an ICP 

 

1. Navigate to Applications, click MiVoice Border Gateway, click Service 
configuration, and select Manage ICP from the drop-down list.  

2. Add a new ICP with the following information. 

a. Name: Type the descriptive name.  

b. Hostname or IP address: Type the IP address of the MiVoice Business. 

c. Type: Select MiVoice Business from the Type list.  

d. SIP capabilities: Select UDP from the SIP capabilities list. 

Note: Do not enable Indirect call recording.  

        

The following shows an example of multiple configured ICP’s. 
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Direct Call Recording  

Add the Mitel MiNET Device for each extension to be recorded. 

1. Navigate to Applications, click MiVoice Border Gateway, and select Service 
configuration. 

2. Add a new device by configuring the following:  

a. Enabled: Select the Enabled check box.  

b. Configured ICP: Select a previously added ICP for the MiVoice Business.  

c. MAC Address: Enter the MAC address of the device to be recorded. 

d. Description: Enter a descriptive name. 

 

You can provision multiple devices for recording on MBG. To simplify this process, turn off 
Restrict MiNet Devices in the MBG UI. This allows the devices to connect and forward call 
recordings to the default ICP. The ICP will redirect the devices to their home element. For 
more details, see MiVoice Border Gateway Installation and Maintenance Guide. 

Note: The devices may not be activated into service if the default ICP is down when they 
try to connect to it. 

3. Navigate to Applications, click MiVoice Border Gateway, click System, and select 
Setting MiNet options from the drop-down list and clear Restrict MiNet devices. 
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Approving MIR certificate 

Note: Mitel GCP does not require approval for the MIR certificate. The PSK password is 

used in place of the MIR certificate.  

Perform the following step after the configuration for MIR-CTI integration is active. 

To approve the MBG certificates: 

1. Navigate to Security and select MBG client certificates.  

         

a. In the Queued CSRs section, select the CSR for the Call Recording server.  

b. Scroll down and select Approve.  

Following is an example of an approved MBG certificate: 
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MiVoice Business for SIP Trunk-Side SRC Recording 

The following sections describe the procedures for configuring MiVoice Business and 
MiVoice Border Gateway for SIP trunk-side SRC recording. However, this section does 
not provide an end-to-end explanation of SIP trunk configurations in MiVB. For details 
about SIP trunk configurations, see the MiVB Help files. 

MiVoice Business 

1. Navigate to System Properties and select System Feature Settings. 

2. Click Class of Service Options Assignments. 

Details for this option are displayed on the right pane. 
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3. Make sure that Yes is selected for the following Station and Trunk COS Assignments: 

• HCI/CTI/TAPI Call Control Allowed 

• HCI/CTI/TAPI Monitor Allowed 
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4. Navigate to Voice Network, click Network Elements, and select Add to define an 
Outbound Proxy element for MBG. 

Note: In this example, MBG is added as the outbound proxy element. 

 

 

5. Add a network element for your edge device. In this example, PBX-CO is added as 
the network element. Make Note of the name given as this is used in configuring the 
MBG and Call Recording. 

Note: Scroll down and make sure that the SIP Peer Port is set to 5060. 
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6. Navigate to Trunks, click SIP, and select SIP Peer Profile to add a SIP Peer Profile 

for your edge device Network Element. 

Note: Only one SIP PEER Profile is supported while the SIP Peer Profile Assignment is 
being used by the Incoming DID Form on the MIVB.  That is, only one of the SIP Peer 
Prof iles can be recorded. 

7. In the Basic tab, select MBG network element as the Outbound Proxy Server. 

Note: This is the outbound proxy element defined for MBG in step 4 in this example. 
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8. In the Signaling and Header Manipulation tab, 

• Select Yes for Use P-Call-Leg-ID Header. 

• For P-Preferred Identity Header, select Peer Profile Default CPN from the 

drop-down list. 

9. Click Save. 
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MiVoice Border Gateway 

1. Navigate to Applications, click Mitel Border Gateway, click Service Configuration, 
and select SIP Trunking from the drop-down list.  

 

2. Click the “+” mark to add a new SIP trunk. Make sure that the name matches that of 
the network element in MiVB. 

Note: The name of  the MiVB network and the SIP trunk must match exactly (case 
sensitive), for the recording of the audio to function properly. 

3. Enter the IP address of the edge device and select the appropriate MiVB as the 

Primary. 
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Enable Call Recording in MBG 

To enable Cal Recording in MBG: 

1. Navigate to Applications, click MiVoice Border Gateway, click Service 
Configuration, and select Application Integration from the drop-down list.  

2. Under Call Recording, select the Enabled check box and click Save.  
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Chapter 3 References 

 

For more details regarding specific guides/topics, see the following MiVoice Business documents in 
Document Center: 

• Failover - See Resiliency Guidelines  

https://www.mitel.com/document-center/business-phone-systems/mivoice-business/mivoice-
business/90sp3/en/4mivoicebusiness90sp3res 

For more details regarding specific guides/topics, see the following Mitel Border Gateway documents 

in Document Center: 

• MBG Engineering Guidelines 

https://www.mitel.com/document-center/applications/mivoice-border 

gateway/100/en/mbgengs100 
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