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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

This is a quick guide for a recording architecture of the type All-in-one Basic Recording in com-
bination with a Mitel MiVoice 5000 PBX.

This document describes the standard minimum settings for operative recording with available
additional data.

To carry out a configuration based on a quick guide, basic knowledge of the neo software is re-
quired.

® The following configuration has to be carried out as system administrator.

1. Log in to the application System Configuration with the following login data:

User name system-admin
Password A$c123
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3 Configure Mitel MiVoice 5000 \\Asc

3 Configure Mitel MiVoice 5000
A Mitel engineer configures the Mitel MiVoice 5000 PBX. The IP address of the recording
@ server must be entered in the configuration file of the PBX so that the RTP data can be sent to

the recording server.

The following information is an exemplary configuration:
1. Select the menu item Network and links > Data links > Servers > CSTA Servers.

2. Activate the registering of the CSTA server in this section.

Web Admin home CSTA Servers D Q
Subscribers Telephany servicesMetwark and linkssCata links>Servers=CSTa Servers [4.5.5.3) -
System Characteristics | Status
Dialing plan oy N e
S Server N Registering
Data links 0o o
Servers 01 M
CSTA Servers 02
Reception 03
Veice mail and tenes 04 [l
Fast links 05 O
06 O
fak M

Fig. 1: Mitel MiVoice 5000 - Configure registering

3. If the server has been connected, you can see the type and the location of the server in the

tab Status.
CHTA Servers
)
Telephony service=Metwark and links=Data links=3ervers=CaTA Servers [4.5.5.3] & Q Q *
Server N° [els Se: 5 M Site hNode
g1 CTIASC 3 Q01- LK KNOT 2
a2

Fig. 2: Mitel MiVoice 5000 - Status of CSTA server

4. Under the menu item Network and links > Data links > TCP-IP - X25 gateway, you can con-
figure the port and the number of the gateway.

Web Admin home Top - X25 addr. port transl,: 030 a
Subscribers Telephariy senicestietwark and Bnissats (inkssTOPAP - K25 gateway>TCP - X215 address Mﬁaglﬁﬂ.l
caffelales with CETA sarver ID)
System Port —
Dialing plan %25 numbses Bo11601" |
hetwork and links vy
Data links Mare
TCPAP - %25 gillE‘p‘Ni!' Call data [(valus=]: n
TCP - X25 address port transl - asci A
Tep - X25 addr. port transl: 030 - hexa (00/07) r == |
Reception - hiexa (0B/0F) ' I
Vioice mail and tones
Fast links
Acticn - ~

Fig. 3: Mitel MiVoice 5000 - Configure gateway

In the table, you see the configured CSTA links.
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3 Configure Mitel MiVoice 5000 ‘\Asc
Web Admin home TCP ports of 030 (192 168 170.138) . B N
Subscribers Telephony senicextetwark and links>Data links>TCPAP - X285 mr#ay&m?Tcﬂn rﬁ ngT'
System Port | %25 number Mode
Dialing plan 3204 9012 NOT DEFINED
hetwork and links F206 9013 TPKT

f%i-"ég;l';:'“-‘-x% 208 901191 TPET
- gateway 3208 901190 TPKT
Display TCP port transl. - X25 e
iz 3211 9011600 NOT DEFINED
TCP ports of D30
(192.168.170.138) ik
Reception 3214 9011603 WOT DEFINED
Yoice mail and tones ;5}_; ggi; 10030 ;;:¥
Fast link
SN 3219 9013 NOT DEFINED
32B8 9014130 TPKT
3291 9014100 TPET
3301 5011500 TPKT
3302 901000 TPKT
3303 901000 NOT DEFINED
3304 9014000 NOT DEFINED
Fig. 4: Mitel MiVoice 5000 - configured CSTA link
3.1 Check functionality

Check IP address and transport protocol

The configuration of the recording by means of a SIP INVITE without MBG is saved in the con-
figuration file startup.cfg. The phones get the settings from this configuration file upon starting.

1. Open the configuration file of the phone via the browser using the IP address of the PBX, e.
g. http://192.168.170.205/6867i.

= The file startup.cfg opens.

" Datei Bearbeiten Ansicht Chronik Lesezeichen Extras Hilfe & = o0 EIEI&J‘
D Mitel 6867i X/ hitp//192168170205/6567)  x \ &
€ 192.168.170.205/68671/ @ || Q Suchen ﬁ E 9 34 A =

sip services transport protcceol: 1

zip services port: 7300

recorder addressl: 192.168.16%9.143

| recording destinationl: 192.168.169.142

I :

Fig. 5: Check IP address and transport protocol

2. Here, you can check the ACTIVE VOIP RECORDING SETTINGS.

recorder address1 Enter the IP address of the recording server, e. g.
192.168.169.143.

sip services transport protocol:  Enter the respective value for the deployed transport protocol:
UDP =1
TCP=2

The configuration must coincide with the SIP configuration of
the end devices in the PBX.

recorder periodic beep If this parameter has been configured, a peep signal is sent in
defined intervals during the recording.

This entry only appears if it has been configured in the PBX.
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3 Configure Mitel MiVoice 5000 ‘\Asc

If recording has been configured in the startup.cfg and calls are recorded according to the SIP
INVITE mechanism, the display of the phone indicates that recording is taking place. This infor-
mation is not displayed if calls are recorded by means of the MBG.

Quick Guide EVOIPneo active for Mitel MiVoice 5000 - neo 6.x Rev. 1 8/23
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4 Create recording architecture

1. Select the menu item Setup > Recording Architectures in the navigation bar.

UEIEE Mitel MiVoice Business All-in-one Basic
Employees Name &
< Details* Server Assignment* >
Roles
MX-ONE
Licensing @ Help
osii Name* All-in-one Basic
SED Recording architecture Allin-one Basic
Active Inactive
T Mitel Mi\

Recording Architectu

Mitel Mi\
PHONEapp PN Name

PBX

Phones

Fig. 6: Create recording architecture

2. Create a recording architecture of the type All-in-one Basic Recording.

3. Add the integration type Mitel MiVoice 5000 active.
4. Open the tab Server Assignment and select the respective server.
5. Activate the recording type VolP/Video.
Ll
UEIEE Mitel MiVoice Business All-in-one Basic
Employees
< Details* | Server Assignment* >
Roles
MX-ONE
Licensing Server* neo_RD_3 + -
setup . 0S108H Used in- activated architecture Yes
Recording type VolP/Video
S Mitel Mi\ TDM
Recording Architecty [ screen
PHONEapp | Chat

Fig. 7: Activate recording type
6. Activate the recording architecture. The following configuration is only possible with an acti-

vated recording architecture.

-~

Setup & P B + x O (O Recording Architecture v General
-
Servers Name « Type ¢ Active Standby active %

Recording Architectures . .
All-in-one Basic All-in-one Basic X X

PHOMEapp

Fig. 8: Activate recording architecture
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5 Create integration for Mitel MiVoice 5000

1. In the navigation bar, select the menu item Setup > Integrations.

Setup = |* New Integration

[ DN T Aufzeichnungsarchitektur
Servers

. ‘ Name*
Recording Architectures

Mitel MiVioice 5000

+

()] Integration type* Mitel MiVoice 5000 active
PHONEapp
PBX
PBX o
Phones PEX*
0
TDM Hardware ASC
TDM Hardware Others o
Integrations
. 0
Recording Import
Additional Data off =
Powered by N
ASC Technologies AG
v6.5.0-1.0 W Cancel

Fig. 9: Create integration

2. Enter a name for the integration.

3. From the drop-down list, select the entry Mitel MiVoice 5000 active.
4. Click on the icon [E2 in the table headline PBX.

5. Create the respective PBX.

New PBX x

Name* MiVoice 5000

PBX type Mitel MiVoice 5000

Maximum length of extensions 4
Country code* United States (1)
Area code* 233
Net code* 12444

Fig. 10: Create PBX

6. Enter the respective parameters.
Upon saving the entries, the PBX appears in the detail view.

Click on the button Next to change to the tab Recording Architecture.

© ® N

Select the recording architecture appearing in the selection.
The recording architecture is only displayed if it has been activated.

Back Next

Quick Guide EVOIPneo active for Mitel MiVoice 5000 - neo 6.x Rev. 1
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+ New Integration

o (L ENL RS-0 Recording Architecture

" Recording Architecture

® Recording Architecture*

O Link to integration*

o W N
Fig. 11: Assign recording architecture

10. Save the entries.
= The integration appears in the main view.

5.1 Configuration steps

1. To complete the configuration of the integration, click on the icon © in front of the name of

the new integration.

= The following configuration steps appear:

©  Mitel MiVoice 5000 Mitel MiVoice 5000 active X

Step Configuration

Configure recording architecture v E/
Configure CTI connection data X B/
Configure monitor points x E/
Global recording settings X E/
Configure recording servers X E/
Configure add-on v E/
Configure miscellaneous settings v B/

Fig. 12: Configuration steps of the integration

5.2 Configure CTI connection data

1. In the main view in the line Configure CTI connection data, click on the button [#] (Edit con-

figuration step) to configure the CTI connection data.

5.21 Tab MiVoice 5000

In this tab, you can configure the CTlconnect module for the recording variant via Mitel MiVoice

5000.
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5 Create integration for Mitel MiVoice 5000 \\Asc

Step: Configure CTI Connection Data ®

MiVoice 5000 (CSTA)* MBG

CTiconnect Module -

Type CTlconnect active

Grammar name* standard

Grammar version* 2.00.02

Connection Data 4

Additional Data 4

Save Cancel

Fig. 13: CTI connection data - tab MiVoice 5000 (CSTA)

1. In the table in the group field Connection Data, click on the button Add.
2. Enter the IP address of the port for the PBX connection.

Configure Connection x

Connection data* 192.168.170.227

PBX port* 321

Add Cancel

Fig. 14: Configure connection data

@ In the current version, the PBX Mitel MiVoice 5000 does not support more than 2 CSTA links.

3. Click on the button Add to apply the entries and to close the window.

5.21.1 Group field CTiconnect Module
In this group field, you can configure the parameters for the CTlconnect module.

Quick Guide EVOIPneo active for Mitel MiVoice 5000 - neo 6.x Rev. 1 12/23



5 Create integration for Mitel MiVoice 5000 \\Asc

Active

CTiconnect Module ¢
Type CTlconnect passive

Grammar name* standard ~

Grammar version* 1.00.01 v

Login name asc_cticonnect

Password sesnene

Fig. 15: Group field CTlconnect module

1. Enter the following parameters for the CTlconnect module:

Parameter Value/Description

Type Is filled automatically.

Grammar name Select the name of the grammar from the drop-down list.

Grammar version Select the current version of the grammar from the drop-down list.

Login name Enter the login name required to authenticate on the CTlconnect
service.

Password Enter the password required to authenticate on the CTlconnect
service.

Tab. 1: Configure CTlconnect module

5.21.2 Group field Connection Data

In this group field, you can configure the connection data to the CTlconnect module.

Connection Data -

Connection data

| No records found
Add

Fig. 16: Group field Connection Data

1. In the group field Connection Data in the table, click on the button Add.
= The following window appears:
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5 Create integration for Mitel MiVoice 5000 ‘\Asc
Connection data* 192.168.170.201
Add Cancel
Fig. 17: Configure connection data
2. Enter the following parameters:
Parameter Value/Description
Connection data Enter the IP address of Mitel MiVoice Business (MiTAlI link).
Tab. 2: Configure connection data
3. Click on the button Add to apply the entries and to close the window.
5.21.3 Group field Additional Data MiVB (MiTAI)

1. In the group field headline Additional Data, click on the arrow * to expand the group field
and to assign the additional data to the data fields of the search and replay applications.

Additional Data

ACDAgentGroup Please select... v|
SuitPilotNumber Please select... v|

SuitPilotName Please select... v|

Arbitrary assignment

|MiteIQueueName | MitelQueueName v|
|Ca|lingDeviceID | CallingPartylVR v|
|Ca|ledDeviceID | CalledParty v|

Fig. 18: CTI connection data - additional data

The following additional data is available for the variant with MiVB (MiTAl):
* ACDAgentGroup
» SuitPilotNumber
+ SuitPilotName

In addition to the proposed additional data you can opt for an arbitrary assignment of further ad-
ditional data for this variant, too.

2. Inthe entry fields of the additional data, add the following information:
» MitelQueueName

Quick Guide EVOIPneo active for Mitel MiVoice 5000 - neo 6.x Rev. 1 14723



5 Create integration for Mitel MiVoice 5000 ‘\Asc

» CallingDevicelD
+ CalledDevicelD

3. From the drop-down lists, select the additional data entries that you have created previ-
ously in the Additional Data module.

MitelQueueName MitelQueueName
CallingDevicelD CallingPartylVR
CalledDevicelD CalledParty

The drop-down list only contains those additional data that you have configured and made
available in the Additional Data module. The display name then appears in the column head-

@ lines in the players.

For more information about the configuration of additional data refer to the administration man-
ual for system providers Additional Data module

4. Click on the button Save to apply the settings and to finish this configuration step.

5.2.2 Tab MBG
1. Select the tab MBG to configure the connection data for recording by means of Mitel Border
Gateway.

2. Activate the check box for the module MBG.
MiVoice 5000 (CSTA)* MBG
Active
CTlconnect Module A
Type CTlconnect active
Grammar name* standard ~
Grammar version* 1.00.04 ~
Connection Data 3
Additional Data 3

Save Cancel

Fig. 19: Configure CTlconnect connection data to MBG

3. Click on the button Add to enter the IP addresses of the MBGs.
4. Enter all MBGs via which recording is supposed to take place.

5. Only activate indirect recording if you would like to record supported MiNET devices.
NOTICE! The devices must have been connected to the MiVB directly.

6. Deactivate the option Pre-shared key.
NOTICE! A pre-shared key is currently only supported in GCP environments with a special
MBG version.
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5 Create integration for Mitel MiVoice 5000 ‘\Asc
Connection data* [10.230.52.70 ]
i PBX port* 6810
Activate indirect recording O
1 [ Use pre-shared key
|
Add Cancel

Fig. 20: Add connection data for all MBGs

7. Click on the button Add to apply the settings.
5.3 Configure monitor points

1. In the main view in the line Configure monitor points, click on the button |#]| (Edit configura-

tion step).
Extension Monitor Points
Extension « )
Active ¢
| No records found
Add
Save Cancel

Fig. 21: Configuration step - Configure monitor points

5.31 Tab Extension Monitor Points

®

For the recording variant with MBG or SRC, the phones which are supposed to be recorded
must have been registered on the SRC.

1. In the tab Extension Monitor Points, click on the button Add to add the extensions for the
monitored end devices.

2. Enter all extensions which are supposed to be monitored and activate them by clicking on
the button Active/Inactive.
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Extension Monitor Points
Extension « )
Active <
6000 v
6001 v
Add  Active/Inactive Delete
Save Cancel
Fig. 22: Add extension monitor points
3. Click on the button Save to apply the settings and to finish this configuration step.
5.4 Global recording settings

1. In the main view in the line Global recording settings, click on the button (Edit configura-

tion step).
Step: Global Recording Settings x
Details*

Transport protocol UDP
Port SIP signaling* 5060
Remote SIP port* 7300

PBX IP address* 192.168.170.227

PBX port* zZn

Save Cancel

Fig. 23: Configuration step - Global recording settings

2. Enter the following parameters in the tab Details:

Transport protocol Selected the deployed protocol, e. g. UDP.

Port SIP signaling Enter the port for SIP signaling on which the signaling is re-
ceived. Default value is 5060.

Remote SIP port Enter the port for the end devices, here 7300.

PBX IP address Enter the IP address for the connection to the PBX.

PBX port Enter the port for the connection to the PBX, here 3271.

Tab. 3: Global recording settings

3. Click on the button Save to complete the configuration in this step.
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5 Create integration for Mitel MiVoice 5000 ‘\Asc
5.5 Configure recording servers
1. In the main view in the line Configure recording servers click on the button (Edit configu-
ration step).
Step: Configure Recording Servers
Recording Server
REC-01
Server Name
Details*
REC-01 i i \oi
ggggrdmg Module Active MiVoice
Configured |P address 192.168.173.171
IP address of the recording server* 192.168.173.171
Minimum port* 20000
Maximum port* 20999
Recording Module Active Mitel
Configured IP address 192.168.173.171
|P address of the recording server® 192.168.173.171
Minimum port* 21000
Maximum port* 21999
Rows per page 50 1-10f1 14 <« = = save
Close
Fig. 24: Configuration step - Configure recording servers
For ACTIVE VolP recording and recording by means of the MBG, you must activate both
recording variants.
2. Activate the two recording modules:
Recording Module Active MiVoice 5000
Recording Module Active Mitel
3. Select the IP address of the recording server from the drop-down list.
Select a separate port range for each recording variant, e. g.
Recording Module Active MiVoice 5000 Port range 20000-20999
Recording Module Active Mitel Port range 21000-21999
Click on the button Save.
Click on the button Close to finish this configuration step.
5.6 Activate integration

1. Mark the integration in the main view, so that the icon [Z] (Activate) becomes active in the
toolbar.

2. To activate the integration, click on the icon [Z1 (Activate).
= In the column Active, the icon v (Active) appears.
4+ X © () Integration ~ General v

Fig. 25: Activated integration

When starting the integration, the recording server establishes the connection to the CSTA in-
terface and to the MBGs and starts recording.
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Configure replay function

To be able to use the replay function in the application POWERplay Web, you must activate it.

1. Select the menu item Setup > Servers.
2. Select the respective server in the main view.
3. Select the tab Usage.
N O
Tenants o T %
Employees Name &
Details* Usage* Media Streamer Replay Server Address Mapping >
Roles
neo_RD_
Licensing 2
APl Server =
Setup - API server
APl server name* apiserver|
Servers
Recording Architectures
Path ¢ Server &
PHONEapp
PBX Mo records found
Fig. 26: Configure API server for replay
4. Open the group field API Server.
5. Activate the check box API server.
6. Enter the name for the API server.
7. Save the entries.
8. Scroll down to the group field Replay and open it.
- o
Tenants o T %
Employees Name &
Details* Usage* Media Streamer Replay Server Address Mapping >
Roles
neo_RD_ Re & FlEase CNOoSE.. ~
Licensing
Set -
e Replay s
Servers Replay
Recording Architectures Replay server* replay]
WebSocket port*
PHONEapp p—— 4040
PEX
Phones Name & Connection Status
TDM Hardware ASC N
nec_RD_3 OK
TDM Hardware Others v
Fig. 27: Configure replay server
9. Activate the check box Replay.
10. Enter a name for the replay server.
11. Select the API server you have previously configured by clicking on the list icon in the table
headline API server.
12. Click on the button Save to apply the settings.
= The replay function now has been activated.
13. Log in to the application POWERplay Web with the default login to check that replay is

working.
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6 Configure replay function ‘\Asc
User name 1st-tenant-admin
Password A$c123

14. Ensure that all pop-ups have been enabled and accept the certificate.

= The latest recordings appear in the view.
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Glossary

API server
Server on which the API service runs. (API=Application Programming Interface)

CSTA
Computer Supported Telecommunications Applications (CSTA) Standard which defines how
data is transferred between PBX and all external computer programs connected to the device.

MBG
Mitel Border Gateway

PBX
Private Branch Exchange

Replay server
Server on which the replay function has been activated. Recordings can be replayed via this
server.

RTP
Real-time Transport Protocol is a protocol to continuously transmit audio and video files via
the IP protocol within the network.

SIP
Session Initiation Protocol

SRC (Mitel)
With Mitel, the recording session is delivered to the recording server via the Secure Recording
Connector.
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