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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

In the Dashboards module, different information is displayed in widgets. A pool containing the
available widgets allows users to create their own overview page which may consist of several
tabs.

In general, the following widgets are available:
* Report
See chapter "Report widget", p. 12
» Dashboard
See chapter "Dashboard widget", p. 14
* Recording
See chapter "Recording widget", p. 16.
It depends on your function rights which of the described widgets are available.
The layout of the widgets within a tab can be changed by means of drag and drop.

You can change between the individual tabs by clicking on the name of tabs that you would like
to display.

The toolbar allows administrating and saving your personal overview page (see chapter "Tool-
bar", p. 6).

The following adjustments are not saved effectively before saving the current view by clicking
on the menu item Save View:

@ - Newly created, empty tabs
- Deleted tabs
- Changed layout of the widgets

Open the module by clicking on the menu item Dashboards in the navigation bar.

@SC INSIGHTneo X

Dashboards
Report Templates
Report Instances

Reports
Fig. 1: Menu item Dashboards

@| Basic information about using the application INSIGHTneo can be found in the user manual /N-
SIGHTneo - General information.
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3 Toolbar \Asc

3 Toolbar

£

The toolbar offers the following functions:

Fig. 2: Toolbar

Create Adds a new widget or a new tab.
It depends on the function rights which widgets are avail-
able.
See chapter "Add widget", p. 9 or chapter "Add tab",
p.7.

n Delete tab Deletes the current tab.
See chapter "Delete tab", p. 8.

Dashboards Save View Saves the current view as default view of the user.

General General Help Opens the online help.

Module Help Opens the module-specific online help.
See also

Add widget [ 9]
Add tab [ 7]
Delete tab [+ 8]
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4 Add tab \Asc

£

4 Add tab

1. Click on the icon £ (Create) in the toolbar.
2. Select the menu item Tab.
3. Enter a name for the new tab.

F3
Create New Tab

Name |

0K Cancel
Fig. 3: Add tab
4. Click on the button OK.

= A new, empty tab is created and opened.
= The name of the tab is displayed in the header of the overview site.

Empty tabs are not saved automatically and will thus no longer be available after having

@ logged off from the application. To save an empty tab, click on the menu item Dashboards >
Save View in the toolbar. Once the tab has been edited, e. g. by creating a widget for it or
deleting an existing widget, the view is applied automatically.
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5 Delete tab @sc

5 Delete tab

1.  Open the tab you would like to delete. To do so, click on the name of the tab in the header
of the overview site.

Click on the icon I (Delete tab) in the toolbar.

To really delete the tab, confirm the security prompt and save the current view by clicking
on the menu item Dashboards > Save View in the toolbar.
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6 Add widget

1. Click on the icon £ (Create) in the toolbar.
2. Select the widget type you would like to add to your overview page.
3. Set the respective values in the configuration window of the widget.

@ The adjustable parameters vary from widget to widget. For a description of the individual con-
figuration windows, see the description of the respective widget.

4. Click on the button Save in the configuration window.
= The new widget is inserted at the bottom of your overview page.

The layout of the widgets within a tab can be changed by means of drag and drop.
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7 Edit widget settings

Click on the icon [# (Settings) in the title bar of the widget.
2. Select the menu item Settings.
= The configuration window of the widget opens.

3. Make the respective changes.

@ The adjustable parameters vary from widget to widget. For a description of the individual con-
figuration windows, see the description of the respective widget.

4. To apply the changes, click on the button Apply.
To discard the changes and close the window, click on the button Cancel.
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8 Delete widget

1. Click on the icon [l (Settings) in the title bar of the widget.
2. Select the menu item Delete Widget.
3. Toreally delete the widget, confirm the security prompt.
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9.1

Report widget

The Report Widget allows displaying reports.

Name %
Date ¢

* Agent comparison - evaluation template 11/14/2018 1:41:57 PM

< >

Fig. 4: Report widget

You can only see reports for the data of which you have access rights.

To display a report, select the report in the list.
Click on the icon E3 (Show preview) in the toolbar of the widget.
Select the format you would like to open the report with.

Ao Db~

In the following window, click on Open with or on Save file to open the report directly or to
save it in your download folder and open it from there.

= The report is displayed in a window in the foreground.

Configure report widget

1. Click on the icon B (Settings) in the title bar of the widget.
2. Select the menu item Settings.

3. Adjust the respective settings.

Configuration

Name* Report Widget
Refresh cyclically
Refresh 105 Second(s)

Apply Cancel

Fig. 5: Configure report widget

Name Name of the widget. The name is displayed in the title bar of the wid-
get.
Refresh cyclically Select whether the information displayed in the widget is supposed to

be refreshed cyclically.
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Report widget @sc

= Widget is refreshed.
O = Widget is not refreshed.

Refresh Refresh interval in which the widget will be refreshed cyclically if the
option Refresh cyclically has been activated.

Set the value either with the arrow keys next to the entry field or by en-
tering it directly into the entry field via keyboard.

4. To apply the settings, click on the button Apply.
To discard the settings, click on the button Cancel.
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10 Dashboard widget ‘\Asc
10 Dashboard widget
The Dashboard Widget offers the possibility to display report results in graphical form.
Number of Sessions
Recorded without OM, 79.53% —:?
\ Recorded with OM, 20.47%
FusionCharts XT Trial
Fig. 6: Dashboard widget
Report results which are to be displayed in a Dashboard Widget have to be available in the Re-
port Instances module as reports instances of the type dashboard template.
Depending on the definition in the report instance, the information is displayed in different types
of diagrams.
10.1 Configure dashboard widget

1. Click on the icon B (Settings) in the title bar of the widget.
2. Select the menu item Settings.
3. Adjust the respective settings.

Configuration

Name* Dashboard Widget

Refresh cyclically

Refresh 102 Second(s)
Name Created by Comment

Dashboard-Widget - Anzahl

der Sessions 1st-Tenant, Admin

Durchschnittliche

Gesprachsdauer Gl b

Apply Cancel

Fig. 7: Configure dashboard widget

Name Name of the widget. The name is displayed in the title bar of the wid-
get.
Refresh cyclically Select whether the information displayed in the widget is supposed to

be refreshed cyclically.
= Widget is refreshed.
O = Widget is not refreshed.

Refresh Refresh interval in which the widget will be refreshed cyclically if the
option Refresh cyclically has been activated.
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10 Dashboard widget \\Asc

Set the value either with the arrow keys next to the entry field or by en-
tering it directly into the entry field via keyboard.

Table The table displays all available report instances.
Select the report instance you would like to display as dashboard by
clicking on the entry in the table.

4. To apply the settings, click on the button Apply.
To discard the settings, click on the button Cancel.
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Recording widget

The recording widget offers the possibility to display and export the statistic values of the
recording compiled every hour.

Considered period This Month ~

U T
% B 2 B @& R

Fig. 8: Recording dashboard

To be able to see information in the recording widget, the recording dashboard templates Total
number of calls, Average call duration, and/or Maximum number of concurrent calls provided
within the system must have been imported in the Report Templates module and the corre-
sponding recording dashboard instances created and released in the Report Instances mod-
ule.

For information about using the Report Templates module and the Report Instances module re-
fer to the respective INSIGHTneo user manuals.

Depending on the configuration of the widget, the following information is displayed:

@ Number of outgoing calls
@_ Number of incoming calls
z@ Total number of calls
TMCS Maximum number of concurrent calls
% Average call duration in seconds
E' Trend
» Upward

* Downward

* Unchanged

Configure recording widget

Configuration of the widget
1. Click on the icon [# (Settings) in the title bar of the widget.
2. Select the menu item Settings.
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3. Adjust the respective settings.

Name* Recording Widget
Refresh cyclically
Refresh |j 2| Second(s)
Apply Cancel

Fig. 9: Configure recording widget

Name Name of the widget. The name is displayed in the title bar of the wid-
get.
Refresh cyclically Select whether the information displayed in the widget is supposed to

be refreshed cyclically.
= Widget is refreshed.
O = Widget is not refreshed.

Refresh Refresh interval in which the widget will be refreshed cyclically if the
option Refresh cyclically has been activated.

Set the value either with the arrow keys next to the entry field or by en-
tering it directly into the entry field via keyboard.

4. To apply the settings, click on the button Apply.
To discard the settings, click on the button Cancel.

Selection of statistic values

1. Click on the icon B (Settings) in the title bar of the widget.
2. Select the menu item Statistic Values.

3. Select 1 or several statistic values.

Selection of the Statistic Values %

Maximum number

of concurrent
recordings

Average call

duration in
seconds

Incoming calls

Save Cancel
Fig. 10: Select statistic values
Incoming calls Will display the total number of recorded calls with the con-

versation direction incoming within the considered period in
the widget.
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Outgoing calls Will display the total number of recorded calls with the con-
versation direction outgoing within the considered period in
the widget.

Total number of calls Will display the total number of recorded calls regardless of
the conversation direction within the considered period in the
widget.

Average call duration Will display the average duration of recorded calls within the
considered period in the widget. The average duration is dis-
played in seconds.

Maximum number of concurrent Will display the maximum number of concurrently recorded

recordings calls in the widget based on the licenses deployed to do so.

4. To apply the selection, click on the button Apply.
To discard the selection and close the window, click on the button Cancel.

Configure dashboard parameters
1. Click on the icon [# (Settings) in the title bar of the widget.
2. Select the menu item Dashboard Parameters.

3. Adjust the respective settings.

Considered period This Month ~

Show trend

Save Cancel

Fig. 11: Configure dashboard parameters

Considered period Select the considered period from the drop-down list.
The following options are available:
» Last Hour
» Last 12 Hours
* Today
» This Week
» This Month
» This Quarter
Show trend Select whether a trend is supposed to be displayed.
= Trend is displayed.
O = No trend is displayed.
The following comparison periods for the trends are available:
* last hour/the hour before
 last 12 hours/the 12 hours before

 today/yesterday
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11 Recording widget ‘\Asc

 this week/last week
 this month/last month

* this quarter/last quarter

4. To apply the selection, click on the button Apply.
To discard the selection and close the window, click on the button Cancel.
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Glossary

Widget
Component of a graphical dialog system. Consists of a visible window and an invisible object
which saves the configuration of the component. Is used for the interaction with the user and
the automatically updatable display of information.
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