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1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com
ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.
ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.
Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.
The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.
Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.
The general conditions of sales and delivery of ASC in their latest version apply.

http://www.asctechnologies.com
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2 Introduction

The delivered software is used for recording and monitoring conversations. The recording is ex-
ecuted either via a recorder of the EVOLUTIONneo series or via a computer with installed
EVOIPneo software. If no other information is given, the term Recorder of the EVOLUTIONneo
series is used synonym for the product variants EVOLUTIONneo XXL, EVOLUTIONneo, and
EVOLUTIONneo eco.

Software updates and migrations can change or increase the requirements on the ITK infra-
structure which is the foundation for operating the ASC software solutions. This concerns e. g.
server hardware, firmware, operating systems, databases, software of third-party providers,
PBXs, network components and services, as well as the corresponding communication, sys-
tem and end device licenses.
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3 Terms of delivery and license agreement

The general conditions of sales and delivery of ASC as well as the license agreement for ASC
software products in their latest versions apply. These are available in electronic form and can
be requested via the website at http://www.asctechnologies.com or - if you are an authorized
ASC business partner - downloaded via the protected area of the partner portal.

http://www.asctechnologies.com
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4 Software license agreement

ASC software programs and the documentation (referred to as “software” and “documentation”
in the following) that you have purchased a license for are protected by copyright, patent law,
and international contracts. Their usage is subject to the regulations of this license agreement.
Due to their different possibilities of use, ASC software programs are subject to different license
agreements. The delivery papers (bill of delivery, invoice) state which type of license you have
acquired as well as the individual license terms and definitions. If you have purchased an up-
date for an ASC software product, you may use the current or the previous version of the soft-
ware but never both at the same time. If there is a license agreement for a previous version, it is
replaced by the present agreement.
Under this license agreement, ASC permits you to use the software stated in the delivery pa-
pers. Exactly one backup copy may be created per licensed version of the software.
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5 Limitation of warranty

The licensing of ASC software takes place As Is and without warranty. The reimbursement of
the purchase price is not possible even if the license is not used. ASC guarantees that the phys-
ical software medium (CD, DVD, etc.) is not defective. This guarantee is valid for 90 days from
the date of purchase or installation. Defective media cannot be repaired but must be replaced.
The software is only compatible with certain computers and operating systems. There is no
guarantee for the usage of the software on incompatible systems. The ASC sales organization
or your ASC distributor will be glad to answer any question regarding compatibility.
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6 Exclusion of warranty

If no other legal restrictions apply, ASC does not assume any guarantee, consent or assurance
which is not explicitly mentioned in the exclusion of warranty. ASC does not assume any guar-
antees in terms of usage or suitability of the software for a certain purpose.
ASC assumes no liability that the software or the respective documentation meets your de-
mands, that the software and the documentation are free of faults or defects, or that the soft-
ware can be operated without interruptions.



7 Liability limitation

General information about ASC products - neo 6.x Rev. 1 10 / 17

7 Liability limitation

If no other legal regulations apply, the joint liability of ASC arising from the usage of the soft-
ware, the respective documentation or any services provided by ASC or ASC distributors is lim-
ited to the purchasing price of the software and the documentation.
Neither ASC nor their licensees, employees or representatives assume any liability whatsoever
for any consequential or incidental damages, indirect damages or for punitive damages, even if
the possibility of these damages has been pointed out previously.
Neither ASC nor their licensees, employees or representatives assume any liability whatsoever
for damages of loss of profit or other financial losses, loss of usability of the software, loss of
data, costs arising from retrieving lost data or costs of spare equipment or programs.
ASC does not accept any liability whatsoever for any occurring system errors, functional restric-
tions, and any consequences occurring due to improper or incorrect installation by third parties.
ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals. Liability claims against ASC referring to material or immaterial damage
caused by the use or disuse of provided information or by the use of faulty or fragmentary infor-
mation are generally excluded if no demonstrably intentional or grossly negligent fault by ASC is
given. ASC regularly checks the content of the released manuals for consistency with the de-
scribed hardware and software. Nevertheless, deviations cannot be excluded. Necessary revi-
sions are included in subsequent editions.
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8 Restrictions

Renting out or lending the software, manipulating or decompiling the program codes, re-engi-
neering or creating derivative software versions is not allowed. Regardless of the number of
disc sets contained in the software package, you are only allowed to use the software in the
number stated in the delivery papers or in the license agreement. When purchasing the soft-
ware, several restrictions may apply. If there are such restrictions, they are indicated on the soft-
ware package and have to be considered an integral part of the license agreement. The license
terminates automatically, if you violate one or several regulations of the agreement. In this case,
you are obliged to destroy the software and the documentation as well as all copies. Software
and documentation may only be transferred permanently to a third party if all copies including
previous versions and updates are transferred, too, if the new licensee accepts the terms of this
license and informs ASC about it.
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9 Electrical and Electronic Equipment Act (ElektroG)

ASC is subject to the German Electrical and Electronic Equipment Act (ElektroG) and therefore,
as a B2B device manufacturer, is committed to take back and environmentally safely dispose of
your purchased ASC devices. ASC offers the following options of disposal:
1. ASC offers to uninstall, take back and environmentally safely dispose of the ASC legacy de-

vice free of charge except for an allowance of the expenses (transport costs, labor time,
etc.).

2. ASC offers to environmentally safely dispose of the ASC legacy device free of charge if re-
turned freight-paid to ASC Technologies AG, Hösbach, Seibelstraße 2 - 4.

ATTENTION!
Environmental hazards by inappropriate disposal of ASC devices
ASC devices may not be disposed of at communal waste deposits. Inappropriate disposal
causes unnecessary environmental hazards.
ASC devices can be returned to ASC where they will be disposed of in an environmentally
friendly way.
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10 Functionality of the license file

The systems can only be operated with a valid license file. The license file has been adjusted to
the specific hardware. If the hardware is defective and has to be exchanged completely, you
can continue to use the license file on a new hardware without limitations for 5 days. During this
period a new license file compatible with the new hardware has to be installed. Otherwise the
system will be inoperable afterwards.

For information about the activation and administration of licenses refer to the administration
manual License administration.
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11 Exchanging hot-swap hard disks

ATTENTION!
Damage caused by inappropriate handling while changing hot-swap hard disks
Inappropriate mounting or removal may cause the following damages:
- Damage to the hard disk
- Damage to the RAID box
- Loss of data
Hot-swap hard disks may only be changed by authorized technical staff. Please contact your
system administrator.
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Glossary

ITK
Information and telecommunication technology
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