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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

This manual describes how configuration data which has been stored and is administered out-
side the system can be imported into the recording system.

The import takes place in the Configuration Import module of the application System Configura-
tion.

® Some data types can be migrated from version 10 recording systems. For information about
migration data and requirements refer to the administration manual Migration.

To map external data to the data structures of the neo system, you need a corresponding XSLT
file. Via the XSLT Management module, you can load XSLT files into the neo system, edit them,
and map them to the different data types.

@| For information about the XSLT Management module refer to the administration manual XSLT
management.

In the Configuration Import module, you can define import sources and import jobs which allows
you to import configuration data into the recording system.

For the import of results of Call Director customer surveys further preconditions have to be met,
see chapter "Call Director customer surveys", p. 42.
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3 Supported import formats \\Asc

3 Supported import formats

In general, the following data can be imported:

Import object types Possible import sources

User Ccsv LDAP XML SFTP Ext.DB
Employees of Tnt Tnt X X X - -
Employees of SP SP X X X - -
Organization Tnt X X X - -
structures
Evaluation Tnt - - X - -
templates
Evaluations Tnt - - X - -
Call Director Tnt - - X - -
Customer Surveys
Phones SP X - X - -
Import object types Possible import sources

User CcsVv LDAP XML SFTP Ext.DB
Recording check SP - - - X X
mechanism
Recording check Tnt - - - X X
mechanism

The following import functions can be found in this manual:
» Data for the Recording Check Mechanism
» Data of evaluation templates
» Data of evaluations
» Data on Call Director customer surveys
For information about the other import functions refer to the following manuals:

* Import of user data
This manual is relevant for system providers and tenants alike as both of them have the
possibility to import their own type of employees. Refer to administration manual Import of
user data.

» Import of phone configurations
This manual describes how to import phone configurations in XML or CSV format. Refer to
administration manual for system providers Import of phone configurations.
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4 Default XSLT files @sc

4 Default XSLT files

To map external data to the data structures of the neo system, you need XSLT files.

ASC provides different default XSLT files some of which you can use directly or otherwise as a
template. These XSLT files can be found in the following directory:

» C:\Program Files (x86)\ASC\ASC Product Suite\scripts\resources\XSLT

XSLT files for the migration
» AgentV10ToNeoXSLT.xslt
Can be used for the import object type: employees
Purpose of use: import of agent data from a recording server version 10
* UserV10ToNeoXSLT.xslt
Can be used for the import object type: employees

Purpose of use: import of employee data from a recording server version 10

XSLT files for the import of phone configurations

NOTICE! These XSLT files serve as an example only. They have to be adapted to the individ-
ual structure of the respective import file.

* PhoneCloneRegProb.xslt
Can be used for the import object type: phone

Purpose of use: import of phone configurations from an XML file which only contains the
mandatory fields for a phone configuration.

* PhoneSimple.xslt
Can be used for the import object type: phone

Purpose of use: import of phone configurations from an CSV file which only contains the
mandatory fields for a phone configuration.

* IPPhoneWithPhoneNumberlnstead OfExtension.xslt
Can be used for the import object type: phone

Purpose of use: import of phone configurations from an XML file which in addition to the
mandatory fields for a phone configuration contains information for the IP phones.

Additional XSLT files
 [dentity.xslt
Can be used for all import object types
Purpose of use: import of data which do not require a conversion
» Call_Director CUSTOMCPO1.xslt
Can be used for the import object type: Call Director customer survey
Purpose of use: import of results of Call Director customer surveys

NOTICE! This XSLT file serves as a template example only. It has to be adjusted individu-
ally for each Call Director customer survey, see chapter "Call Director customer surveys",
p. 42.

* XSLTForLDAP_ActiveDirectory.xslt
Can be used for the import object type: employees
Purpose of use: import of employee data from an Active Directory via LDAP

NOTICE! This XSLT file serves as a template example only. It has to be adjusted to meet
the customer-specific structure of the Active Directory.
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4 Default XSLT files @sc

* XSLTForLDAP_ActiveDirectory Orga_Unit.xslt
Can be used for the import object type: organization structures
Purpose of use: import of organization structures from an Active Directory via LDAP

NOTICE! This XSLT file serves as a template example only. It has to be adjusted to meet
the customer-specific structure of the Active Directory.

XSLT files for the import for the Recording Check Mechanism

» Cisco.xslt
Can be used for the import object type: Cisco CDR data
Purpose: Import of Cisco CDR log files to compare the conducted conversations with the
saved recordings.

« SfB.xslt
Can be used for the import object type: SfB session data
Purpose: Import of session data of Microsoft Skype for Business to compare the conducted
conversations with the saved recordings.

@ Upon request, ASC provides you with support in adjusting the XSLT templates or with addi-
tional XSLT files appropriate for your individual data structures.

@| For information about the XSLT Management module refer to the administration manual XSLT
management.
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5.1

Main view

1. Select the menu item More > Configuration Import in the navigation bar.

When importing configuration data, you have to differentiate between import sources and their
corresponding import configurations (import jobs). Therefore, the main view is organized in a
tree structure.

System Configuration X @ 1st-Tenant Admin

~ + ¢ Cconfiguration Import ~  General ~
Licensing
Name Format/Type Description
Clients
. CSV-Import IN_CSV_FILE
Recording Planner
Drives ¥ XML-Import IN_XML_FILE
Conversations -
OrgaStruct 2 ORGA_STRUCTURE
More -
OrgasStruct 3 ORGA_STRUCTURE
Rating Schemes
Configuration Import ~ LDAP-Import IN_LDAP
XSLT Management
User EMPLOYEE
Style Editor
Notifications
SCREENminer Rules
W
< >

Fig. 1: Configuration import - main view

The following information is displayed in the main view:

Name Name of the import source or import job.
Format/Type Shows the format or type of the imported configuration data.
Description Shows the description of the import source or import job.

By clicking on the icons * or - in front of an import source, you can show or hide the import
jobs which have been created for this import source.

Toolbar Configuration Import model
The toolbar offers the following functions.

4+ > cConfiguration Import v  General v

Fig. 2: Configuration import - toolbar

Create Create a new element. The following possibilities are
available:

« CSV

« XML

* LDAP

» SFTP for Recording Check feature

» External database for Recording Check feature

n Delete Deletes the selected element upon confirming the se-
curity prompt.
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5 Main view @sc

Configuration Im-

port
Create New Import Creates a new import configuration for the selected im-
Configuration port source.
Start Job Starts the selected import job.
General
General Help By clicking on the menu item General Help, a descrip-
tion of the application you are currently viewing is
opened.
Module Help By clicking on the menu item Module Help, a descrip-
tion of the module you are currently viewing is opened.
@| For detailed informat?o.n on default functions .such ?s Print, Adjust table, _or Help refer to the
user manual for administrators System Configuration - General Information.
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6 Detail view @sc

6 Detail view

All settings for the selected import source or import job are displayed in the detail view. The
content of the detail view depends on whether you edit an import source or an import job.

The following import functions are described in this manual:
* Recording Check Mechanism

— Cisco CDR data via SFTP
see chapter "Recording Check Mechanism for Cisco", p. 11

— SfB session data from external database
see chapter "Recording Check Mechanism for SfB", p. 18

» Evaluation templates
see chapter "Import evaluation templates”, p. 25

» Evaluations
see chapter "Import evaluations", p. 34

» Call Director customer surveys
see chapter "Call Director customer surveys", p. 42

6.1 Recording Check Mechanism

The feature Recording Check Mechanism serves to detect whether the conversations con-
ducted on the PBX have been recorded correctly.

The additional data of the conversation which have been conducted on the PBX are written into
log files by the PBX. The log files are imported to the neo server and compared with the saved
recordings. That way, it is possible to detect whether there has been a loss of recordings and
which conversations are missing.

The feature is currently available for the following integrations:
+ Cisco UCM, see chapter "Recording Check Mechanism for Cisco", p. 11
» Skype for Business (SfB), see chapter "Recording Check Mechanism for SfB", p. 18

@ The following configuration has to be carried out as system administrator.

6.1.1 Recording Check Mechanism for Cisco
To save the log files written by the Cisco UCM, an SFTP server must be available.

The CDR files are saved by the Cisco UCM via SFTP on an SFTP server every minute. From
this SFTP server, the log files are imported to the neo server. The CDR data is written into a ta-
ble of the database and can that way be compared with the saved recordings.

In the application INSIGHTneo, a job must be configured which compares the counted database
entries with the saved recordings of the recording server. The result can be displayed as a re-
port in the web interface.

Log files which have already been imported are check by default by the Cisco UCM and deleted
in predefined intervals, e. g. after 30 days.

For the import, you must create a configuration in the Configuration Import module. The import
job can be configured cyclically for continuous comparison.

1. To be able to configure a configuration import job, you must have created an XSLT map-
ping file previously.

Select the menu item More > XSLT Management in the navigation bar.

Create an XSLT mapping for the import of Cisco CDR data from an external database and
map a corresponding XSLT file to this XSLT mapping.
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=

6.1.1.1

6.1.1.1.1

For information about the XSLT Management module refer to the administration manual XSLT
management.

Create import source
You have to create an import source for each import format that you would like to use.

An import source is always created for a certain import format which cannot be changed any-
more later on.

1. Click on the icon [ (Create New Import Source) in the main view.
= The available formats appear in the context menu.

+ < Configuration Import ~  General v

Name Format/Type | GSV
» CSV Import IN_CSV_FILE LDAP
Web Service
¥ LDAP Import IN_LDAP
XML
* Web Service IN_WEBSERVICECLIENT
SFTP
¥ XML Import IN_XML_FILE

External Database

Fig. 3: Create import source

Create import source for SFTP import

The following import format is available for the import of conversations for the Recording
Check Mechanism for Cisco:

« SFTP
Click on the icon =2 (Create) in the toolbar.

2. From the context menu, select the format SFTP as import source for the import of Cisco
CDR data.

In the detail view of the import source, you can configure the connection data.
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6 Detail view @sc

Cisco CDR X

‘ Details* »
@ Help
Import Source -
Import format SFTP
Name* Cisco CDR
Description
Connection Data ¢
Host name/IP* 192.168.173.172
Port* 22
User name* root
Password* sene
Source directory* calldata

Reset

Fig. 4: Detail view Configure import source for SFTP import

3. Enter the following parameters:

Group field Import Source

Import format The import format SFTP is available for this import job.
Name Enter a name for the import job.
Description Enter an optional description of the import job.

Group field Connection Data

Host name/IP Enter the IP address or the host name from which the data is supposed
to be imported.

Port Enter the port via which the data is supposed to be imported.

User name Enter the user name which is supposed to be used for the login of the
connection establishment

Password Enter the password with which the user is supposed to authenticate to

access the database.
Source directory Enter the directory from which the data is supposed to be imported.
1. Click on the button Save to save the entries.
= The import source appears in the main view.

2. Now, you can configure an import job for this import source.
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6 Detail view @sc

Create import configuration

By means of an import configuration, you can create an import job which effects the respective
import.

1. In the main view, select the import source for which you would like to configure the import.
2. Click on the menu item Configuration Import in the toolbar.

3. Select the menu item Create New Import Configuration from the context menu.

Create import job for the SFTP import

Tab Details
In this tab, you can enter the basic information about the import of the Cisco CDR data..

Cisco CDR X

< Details* Import Options Schedule »
@ Help

Basic Information v
Name* Cisco CDR

Description

Import object type* Cisco CDR data ~

XSLT* SFTP Cisco ~

CDR-DataDir

Create object with unknown import key

File name* Cisco_1

Reset

Fig. 5: Import configuration - tab Details for SFTP import

1. Enter the following parameters:

Name Enter the name of the import job.

Description Enter an optional description of the import job.

Import object type Select the import object type Cisco CDR data from the drop-down list.

XSLT From the drop-down list, select the XSLT mapping file that you have
created previously in the XSLT Management module module.

CDR-DataDir Enter the directory in which the CDR log files have been saved.

Create object with un- Select whether new sets of data can be imported and created or

known whether only existing sets of data are supposed to be refreshed.

import key = New sets of data can be created.
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O = No new sets of data.
File name Enter the file name of the CDR log file.

Tab Schedule
In this tab, you can configure the schedule.

< Details* Import Options Schedule

Execution O once
@® Interval
O series

Period of Time

Start ® |mmediately
O
End ® Never
O
Interval -
0 Month(s) 1 Day(s) 0 Hour(s)
0 Minute(s)
Reset

Fig. 6: Tab Schedule

Select how often the job is supposed to be executed.

Execution * Once

Select this option of the job is supposed to be executed only once and
started on the date which has been defined in the section Period of Time.

* Interval
The job is repeated in intervals as defined in the group field Interval.
» Series
The job is repeated on serial dates as defined in the group field Series.

If an import job fails, you are informed about this at the following locations in the system:

- In the application Portal, you receive a respective notification if the generation of such a noti-
fication has been activated in the Notifications module of the application System Configuration,
see administration manual System Configuration Notifications module.

@ In the application System Monitoring, you receive information about the job status in the Jobs
module, see User manual System Monitoring.
If the failed job is a job of the execution type Once, you have to initiate the job manually once
again, after eliminating the underlying cause for the failure. Otherwise the job is not executed
again.
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Group field Period of Time
Define the period of time in which the job is supposed to be executed.

Period of Time -
Start ® Immediately

o 08:10:46
End ® Never

o 08:10:46

Fig. 7: Schedule - Period of Time

Start » Immediately
The job is started immediately.
» Entered date

The start is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 8.

End * Never
The job never ends.
* Entered date

The end is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 8.

Group field Interval

@ This group field is only active if the option type Interval has been selected as execution type.

Define the interval in which the job is supposed to be repeated.

Interval -

0 Month(s) 0 Day(s) 0 Hour(s)

5 Minute(s)

Fig. 8: Schedule - Interval

You can define the interval arbitrarily. Enter the values directly into the entry fields via the key-
board.

Group field Series

@ This group field is only active if the option type Series has been selected as execution type.

Define at which points in time the job is supposed to be repeated.
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Series -

Repeat O Daily
O Weekly

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

® Monthly
(O] +
@] First

Fig. 9: Schedule - Series

Repeat Days on which the job is supposed to be executed.
* Daily
The job is repeated daily.
* Weekly

The job is repeated on the selected days. You can select one or several
weekdays.

* Monthly

The job is repeated on the selected days. You can either select particu-
lar dates or certain days. See chapter "Configure monthly repetition on
fixed dates", p. 17 and chapter "Configure monthly repetition on fixed
days", p. 18.

Configure monthly repetition on fixed dates
1. Select the upper option:

® Monthly
(O] +
@] First

Fig. 10: Configure fixed dates

2. Click on the button + to select dates in a calendar.
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6 Detail view ‘\
1 2 3 4 5 6 7 8
9 10 11 12 13 15 16
17 18 19 21 22 23 24
25 26 27 28 30 31
+
Fig. 11: Select dates
3. Click on all dates on which the job is supposed to be executed.
To revoke a selection, click on the selected date once again. The selection is deleted.
= The selected dates are inserted automatically into the entry field.
Click on a spot outside the calendar to apply the selected dates and close the calendar.
If you would like to correct the selection of the dates, you can open the calendar again by
clicking on the button + .
Adjust the dates according to the description.
6. If you would like to delete all selected dates, click on the button
= All dates in the entry field are deleted.
Configure monthly repetition on fixed days
1. Select the lower option:
® Monthly
O
@ [First  v|[Monday  ~]
Fig. 12: Configure fixed days
2. Inthe two drop-down lists, select the day of every month on which the job is supposed to
be executed.
Save import job
1. To save the settings, click on the button Save.
To discard the settings, click on the button Reset.
6.1.2 Recording Check Mechanism for SfB

To ensure that in SfB session data are created, the SfB monitor option must have been config-
ured.

The log files for SfB are saved in an external database.

From this external database, the log files are imported to the neo server. The SfB session data
is written into a table of the database and can that way be compared with the saved recordings.
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6.1.2.1

6.1.2.1.1

In the application INSIGHTneo, a job must be configured which compares the counted database
entries with the saved recordings of the recording server. The result can be displayed as a re-
port in the web interface.

Basic information about using the application INSIGHTneo can be found in the user manual /N-
SIGHTneo - General information.

For the import, you must create a configuration in the Configuration Import module. The import
job can be configured cyclically for continuous comparison.

1. To be able to configure a configuration import job, you must create an XSLT mapping file.
2. Select the menu item More > XSLT Management in the navigation bar.

3. Create an XSLT mapping for the import of SfB session data from an external database and
map a corresponding XSLT file to this XSLT mapping.

For information about the XSLT Management module refer to the administration manual XSLT
management.

Create import source
You have to create an import source for each import format that you would like to use.

An import source is always created for a certain import format which cannot be changed any-
more later on.

1. Click on the icon [E2 (Create New Import Source) in the main view.

= The available formats appear in the context menu.

+ » configuration Import ~  General

Name Format/Type | Csv
» CSV Import IN_CSV_FILE LbAP
Web Service
¥ LDAP Import IN_LDAP
XML
» Web Service IN_WEBSERVICECLIENT
SFTP
¥ XML Import IN_XML_FILE

External Database

Fig. 13: Create import source

Create import source for an external database

The following import format is available for the import of conversations for the Recording
Check Mechanism for SfB:

» External database
1. Click on the icon [E (Create) in the toolbar.
2. From the context menu, select the format External database as import source.
In the detail view of the import source, you can configure the connection data.
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SfB-CDR-Daten X

< Details*

Import Source

3

@ Help

Import format
Name*

Description

Connection Data

Database

SfB session data

Database type

Host name/IP*

Port*

User name*
Password*

Name of the database*

Database scheme*

Reset

MSSQL ~
192.168.173.172

22

system-admin

L]

SfB_sessions

dbo

Fig. 14: Detail view Configure import source for an external database

3. Enter the following parameters:

Group field Import Source

Import format
Name
Description

The import format Database is available for this import job.
Enter a name for the import job.
Enter an optional description of the import job.

Group field Connection Data

Database type
Host name/IP

Port
User name

Password

Name of the database
Database scheme

From the drop-down list, select the database type MSSQL for the im-
port of SfB session data.

Enter the host name or the IP address of the server that the database
runs on.

Enter the port via which the data is supposed to be imported.

Enter the user name which is supposed to be used for the login of the
connection establishment

Enter the password with which the user is supposed to authenticate to
access the database.

Enter the name of the database.
Enter the scheme of the database.

Import of configuration data - neo 6.x Rev. 5
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1. Click on the button Save to save the entries.
= The import source appears in the main view.

2. Now, you can configure an import job for this import source.

Create import configuration

By means of an import configuration, you can create an import job which effects the respective
import.

1. In the main view, select the import source for which you would like to configure the import.
2. Click on the menu item Configuration Import in the toolbar.
3. Select the menu item Create New Import Configuration from the context menu.

Create import job for the import from external database
Tab Details

In this tab, you can enter the basic information about the import for SfB session data from an
external database.

< Details* Import Options Schedule »
@ Help

Basic Information -
Name* SfB session data

Description

Import object type* SfB session data v

XSLT* sSfB ~

Table name* SfB_sessions

Reset

Fig. 15: Import configuration - Tab Details for the import from external database

1. Enter the following parameters:

Name Enter the name of the import job.

Description Enter an optional description of the import job.

Import object type Select the import object type SfB session data from the drop-down list.

XSLT From the drop-down list, select the XSLT mapping file that you have
created previously in the XSLT Management module module.

Table name Enter the name of the table from which the data is supposed to be read
out.
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Tab Schedule
In this tab, you can configure the schedule.

< Details* Import Options Schedule

Execution O once
@® Interval
O series

Period of Time

Start ® |mmediately
O
End ® Never
O
Interval -
0 Month(s) 1 Day(s) 0 Hour(s)
0 Minute(s)
Reset

Fig. 16: Tab Schedule

Select how often the job is supposed to be executed.

Execution * Once

Select this option of the job is supposed to be executed only once and
started on the date which has been defined in the section Period of Time.

* Interval
The job is repeated in intervals as defined in the group field Interval.
» Series
The job is repeated on serial dates as defined in the group field Series.

If an import job fails, you are informed about this at the following locations in the system:

- In the application Portal, you receive a respective notification if the generation of such a noti-
fication has been activated in the Notifications module of the application System Configuration,
see administration manual System Configuration Notifications module.

@ In the application System Monitoring, you receive information about the job status in the Jobs
module, see User manual System Monitoring.
If the failed job is a job of the execution type Once, you have to initiate the job manually once
again, after eliminating the underlying cause for the failure. Otherwise the job is not executed
again.

Group field Period of Time
Define the period of time in which the job is supposed to be executed.
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Period of Time -
Start ® Immediately

O 08:10:46
End ® Never

o 08:10:46

Fig. 17: Schedule - Period of Time

Start » Immediately
The job is started immediately.
» Entered date

The start is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 8.

End * Never
The job never ends.
* Entered date

The end is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 0.

Group field Interval

® This group field is only active if the option type Interval has been selected as execution type.

Define the interval in which the job is supposed to be repeated.

Interval -

0 Month(s) 0 Day(s) 0 Hour(s)

5 Minute(s)

Fig. 18: Schedule - Interval

You can define the interval arbitrarily. Enter the values directly into the entry fields via the key-
board.

Group field Series

@ This group field is only active if the option type Series has been selected as execution type.

Define at which points in time the job is supposed to be repeated.
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Series -

Repeat O Daily
O Weekly

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

® Monthly
(O] +
@] First

Fig. 19: Schedule - Series

Repeat Days on which the job is supposed to be executed.
* Daily
The job is repeated daily.
* Weekly

The job is repeated on the selected days. You can select one or several
weekdays.

* Monthly

The job is repeated on the selected days. You can either select particu-
lar dates or certain days. See chapter "Configure monthly repetition on
fixed dates", p. 24 and chapter "Configure monthly repetition on fixed
days", p. 25.

Configure monthly repetition on fixed dates
1. Select the upper option:

® Monthly
(O] +
@] First

Fig. 20: Configure fixed dates

2. Click on the button + to select dates in a calendar.
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Fig. 21: Select dates

3. Click on all dates on which the job is supposed to be executed.
To revoke a selection, click on the selected date once again. The selection is deleted.
= The selected dates are inserted automatically into the entry field.
Click on a spot outside the calendar to apply the selected dates and close the calendar.

If you would like to correct the selection of the dates, you can open the calendar again by
clicking on the button + .
Adjust the dates according to the description.

6. If you would like to delete all selected dates, click on the button

= All dates in the entry field are deleted.

Configure monthly repetition on fixed days
1. Select the lower option:

® Monthly

@]

@ [First  v|[Monday  ~]

Fig. 22: Configure fixed days

2. Inthe two drop-down lists, select the day of every month on which the job is supposed to
be executed.

Save import job

1. To save the settings, click on the button Save.
To discard the settings, click on the button Reset.

6.2 Import evaluation templates

By means of this import, you can migrate evaluation templates from version 10 systems to a
neo system.

For the import, you must create a configuration in the Configuration Import module. The import
job can be configured cyclically for a continuous import.

@ The following configuration has to be carried out as the administrator of the tenant.
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To be able to configure a configuration import job, you must create an XSLT mapping file.
Select the menu item More > XSLT Management in the navigation bar.

Create an XSLT mapping for the import with an XML file and map a corresponding XSLT
file to this XSLT mapping.

@| For information about the XSLT Management module refer to the administration manual XSLT
management.
6.2.1 Create import source

You have to create an import source for each import format that you would like to use.

® An import source is always created for a certain import format which cannot be changed any-
more later on.

1. Click on the icon [55| (Create New Import Source) in the main view.
= The available formats appear in the context menu.

+ < Configuration Import v  General v

Name Format/Type | CsV
r CSV Import IN_CSV_FILE LDAP
Web Service
* LDAP Import IN_LDAP
XML
* Web Service IN_WEBSERVICECLIENT
SFTP
¥ XML Import IN_XML_FILE

External Database

Fig. 23: Create import source
The following import format is available to import evaluation templates, evaluations, and Call Di-
rector customer surveys:

o« XML

6.2.1.1 Create import source for XML import
1. Click on the icon [E (Create) in the toolbar.
2. From the context menu, select the format XML as import source.
In the detail view of the import source, you can configure the connection data.
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4 Details* »
@ Help

Import Source M

Import format XML

Name* XML Import

Description

Connection Data -

Source drive* NAST +

Source directory* Import

Reset
Fig. 24: Detail view Configure import source for XML
3. Enter the following parameters:
Group field Import Source
Name Enter a name for the import source.
Description You have to option to enter a description for this import source.
Group field Connection Data
For an XML import, a drive must have been configured so that you can access it from here as
source. NOTICE! The drive is set up by your system provider.
Source drive Enter the drive where the directory with the file for the import is located, see
Assign drive.
Source directory  Enter the directory where the file for the import is located.
1. Click on the button Save to save the entries.
= The import source appears in the main view.
2. Now, you can configure an import job for this import source.
6.2.1.1.1 Create import configuration

By means of an import configuration, you can create an import job which effects the respective
import.

1. In the main view, select the import source for which you would like to configure the import.
2. Click on the menu item Configuration Import in the toolbar.

3. Select the menu item Create New Import Configuration from the context menu.
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Create import job for XML import

Tab Details

In this tab, you can enter the basic information about the XML import for evaluation templates.

XML - Evaluation template X

< Details* Import Options Schedule »
@ Help
Basic Information v
Name* XML - Evaluation template
Description
Import object type* Evaluation template ~
XSLT* XML - Evaluation template ~
Reset

Fig. 25: Import configuration - Tab Details for the import of evaluation templates

Name Enter the name of the import job.

Description Enter an optional description of the import job.

Import object type Select the import object type Evaluation template from the drop-down
list.

XSLT From the drop-down list, select the XSLT mapping file that you have

created previously in the XSLT Management module module.

Tab Import Options

In this tab, you can define according to which criteria objects are supposed to be created and
deleted. In addition, you can define stop criteria for the import.
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< Details* Import Options Schedule »

Create and Delete Objects -

Create object with unknown import key

&

Delete object from previous imports

&

Update phones without import key if the
names of the phones are the same.

&

Stop Criteria -
Maximum number of allowed errors O
Maximum number of allowed delete 0

processes

Reset
Fig. 26: Import configuration - tab Import Options
Group field Create and Delete Objects

Create object with unknown Select whether new sets of data can be imported and created or
import key whether only existing sets of data are supposed to be refreshed.

= New sets of data can be created.
O = No new sets of data.

Delete object without im-  Select whether existing sets of data which have been imported
ported import key with other import jobs are supposed to be deleted if they are not
contained in the current import file.

= Sets of data from other imports are deleted.
O = Sets of data from other imports are not deleted.

NOTICE! In the event of an error during the import, the function is
deactivated automatically, i. €. no sets of data are deleted.

NOTICE! Manually created sets of data are not deleted.

Update phones without im- Select whether existing phones can be imported and updated if
port key if the names of the they do not have an import key but the phone name is known.

phones are the same = Phone data can be updated.

O = Phone data cannot be updated.

Group field Stop Criteria

Maximum number of al- Select whether the import job is supposed to be canceled when an

lowed errors error occurs. Possible errors are failing to assign a PBX, not being
able to find a role or organization unit or a user missing essentially
required attributes.

= Import job is canceled when the number of errors entered
here is exceeded.

Import of configuration data - neo 6.x Rev. 5 29/57



6 Detail view

Maximum number of al-
lowed delete processes

Tab Schedule

O = Import job is not canceled.

Select whether the deletion process is supposed to be canceled if
automatic deletion processes occurs.

If the option Delete objects from previous imports has been se-
lected in the group field Create and Delete Objects, then this op-
tion here allows selecting the maximum number of data sets which
can be deleted before the deletion process is canceled. If the en-
tered number is exceeded, no data sets are deleted.

= Deletion process is canceled when the number of deletion
processes entered here is exceeded.

O = Deletion process is not canceled.

In this tab, you can configure the schedule.

< Details* Import Options

Execution

Period of Time

Schedule

O once
@® Interval
O series

Start

End

Interval

® Immediately
O

® Never
O

0 Month(s)

0 Minute(s)

Reset

Fig. 27: Tab Schedule

1 Day(s) 0 Hour(s)

Select how often the job is supposed to be executed.

Execution e Once

Select this option of the job is supposed to be executed only once and
started on the date which has been defined in the section Period of Time.

e Interval

The job is repeated in intervals as defined in the group field Interval.

o Series

The job is repeated on serial dates as defined in the group field Series.

Import of configuration data - neo 6.x Rev. 5

30/57



6 Detail view @sc

If an import job fails, you are informed about this at the following locations in the system:

- In the application Portal, you receive a respective notification if the generation of such a noti-
fication has been activated in the Notifications module of the application System Configuration,
see administration manual System Configuration Notifications module.

@ In the application System Monitoring, you receive information about the job status in the Jobs
module, see User manual System Monitoring.

If the failed job is a job of the execution type Once, you have to initiate the job manually once
again, after eliminating the underlying cause for the failure. Otherwise the job is not executed
again.

Group field Period of Time

Define the period of time in which the job is supposed to be executed.

Period of Time -
Start ® Immediately

O 3:10:4
End ® Never

O 3:10:4

Fig. 28: Schedule - Period of Time

Start » Immediately
The job is started immediately.
» Entered date

The start is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 0.

End * Never
The job never ends.
* Entered date

The end is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 8.

Group field Interval

@ This group field is only active if the option type Interval has been selected as execution type.

Define the interval in which the job is supposed to be repeated.

Interval -

0 Month(s) 0 Day(s) 0 Hour(s)

5 Minute(s)

Fig. 29: Schedule - Interval

You can define the interval arbitrarily. Enter the values directly into the entry fields via the key-
board.
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Group field Series

@ This group field is only active if the option type Series has been selected as execution type.

Define at which points in time the job is supposed to be repeated.

Series -

Repeat O Daily
O Weekly

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

® Monthly
(O] +
@] First

Fig. 30: Schedule - Series

Repeat Days on which the job is supposed to be executed.
* Daily
The job is repeated daily.
* Weekly

The job is repeated on the selected days. You can select one or several
weekdays.

* Monthly

The job is repeated on the selected days. You can either select particu-
lar dates or certain days. See chapter "Configure monthly repetition on
fixed dates", p. 32 and chapter "Configure monthly repetition on fixed
days", p. 33.

Configure monthly repetition on fixed dates
1. Select the upper option:

® Monthly
(O] +
@] First

Fig. 31: Configure fixed dates

2. Click on the button + to select dates in a calendar.
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Fig. 32: Select dates

3. Click on all dates on which the job is supposed to be executed.
To revoke a selection, click on the selected date once again. The selection is deleted.
= The selected dates are inserted automatically into the entry field.
Click on a spot outside the calendar to apply the selected dates and close the calendar.

If you would like to correct the selection of the dates, you can open the calendar again by
clicking on the button + .
Adjust the dates according to the description.

6. If you would like to delete all selected dates, click on the button

= All dates in the entry field are deleted.

Configure monthly repetition on fixed days
1. Select the lower option:

® Monthly

@]

@ [First  v|[Monday  ~]

Fig. 33: Configure fixed days

2. Inthe two drop-down lists, select the day of every month on which the job is supposed to
be executed.

Save import job

1. To save the settings, click on the button Save.
To discard the settings, click on the button Reset.

6.2.1.1.2 Assign drive

1. Click on the button + on the right of the entry field.
2. Select a drive from the list.
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Drives ®
H H=
Device Type = Name & Path & Free Disk Space = Server &
Internal harddisk Internal harddisi cA [ | WIN-PP28N16CIDB
Internal harddisk Internal harddisk EA [ — WIN-PP28N16CIDB

Zeilen pro Seite 20 0-0von 0

Abbrechen

Fig. 34: Add drive

3. To apply the selection, click on the button Add.
To discard the selection and close the window, click on the button Cancel.

6.3 Import evaluations

By means of this import, you can migrate evaluation templates from version 10 systems to a
neo system.

For the import, you must create a configuration in the Configuration Import module. The import
job can be configured cyclically for a continuous import.

® The following configuration has to be carried out as the administrator of the tenant.

To be able to configure a configuration import job, you must create an XSLT mapping file.
Select the menu item More > XSLT Management in the navigation bar.

Create an XSLT mapping for the import with an XML file and map a corresponding XSLT
file to this XSLT mapping.

@ For information about the XSLT Management module refer to the administration manual XSLT
management.
6.3.1 Create import source

You have to create an import source for each import format that you would like to use.

® An import source is always created for a certain import format which cannot be changed any-
more later on.

1. Click on the icon [52| (Create New Import Source) in the main view.

= The available formats appear in the context menu.
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Name Format/Type | CsV
r CSV Import IN_CSV_FILE LbAR
Web Service
* LDAP Import IN_LDAP
XML
» Web Service IN_WEBSERVICECLIENT
SFTP
* XML Import IN_XML_FILE
External Database
Fig. 35: Create import source
The following import format is available to import evaluation templates, evaluations, and Call Di-
rector customer surveys:
« XML
6.3.1.1 Create import source for XML import

1. Click on the icon [E (Create) in the toolbar.

2. From the context menu, select the format XML as import source.

In the detail view of the import source, you can configure the connection data.

XML Import X

< Details* »
@ Help
Import Source M
Import format XML
Name* XML Import
Description
Connection Data -
Source drive* NAST
Source directory* Import
Fig. 36: Detail view Configure import source for XML
3. Enter the following parameters:
Group field Import Source
Name Enter a name for the import source.
Description You have to option to enter a description for this import source.
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Group field Connection Data

For an XML import, a drive must have been configured so that you can access it from here as
source. NOTICE! The drive is set up by your system provider.

Source drive Enter the drive where the directory with the file for the import is located, see
Assign drive.

Source directory  Enter the directory where the file for the import is located.
1. Click on the button Save to save the entries.
= The import source appears in the main view.

2. Now, you can configure an import job for this import source.

6.3.1.1.1 Create import configuration

By means of an import configuration, you can create an import job which effects the respective
import.

1. In the main view, select the import source for which you would like to configure the import.
2. Click on the menu item Configuration Import in the toolbar.

3. Select the menu item Create New Import Configuration from the context menu.
Create import job for XML import

Tab Details
In this tab, you can enter the basic information about the XML import for evaluations.

XML - Evaluation X

< Details* Schedule »
@ Help
Basic Information -
Name* XML - Evaluation
Description
Import object type* Evaluation ~
XSLT* XML - Evaluation ~

Reset
Fig. 37: Import configuration - Tab Details for the import of evaluations

Name Enter the name of the import job.
Description Enter an optional description of the import job.
Import object type Select the import object type Evaluation from the drop-down list.
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XSLT From the drop-down list, select the XSLT mapping file that you have
created previously in the XSLT Management module module.

Tab Import Options

In this tab, you can define according to which criteria objects are supposed to be created and
deleted. In addition, you can define stop criteria for the import.

< Details* Import Options Schedule »

Create and Delete Objects -

Create object with unknown import key

&

Delete object from previous imports

&

Update phones without import key if the
names of the phones are the same.

&

Stop Criteria -
Maximum number of allowed errors O
Maximum number of allowed delete 0

processes

Reset
Fig. 38: Import configuration - tab Import Options
Group field Create and Delete Objects

Create object with unknown Select whether new sets of data can be imported and created or
import key whether only existing sets of data are supposed to be refreshed.

= New sets of data can be created.
O = No new sets of data.

Delete object without im-  Select whether existing sets of data which have been imported
ported import key with other import jobs are supposed to be deleted if they are not
contained in the current import file.

= Sets of data from other imports are deleted.
O = Sets of data from other imports are not deleted.

NOTICE! In the event of an error during the import, the function is
deactivated automatically, i. e. no sets of data are deleted.

NOTICE! Manually created sets of data are not deleted.

Update phones without im- Select whether existing phones can be imported and updated if
port key if the names of the they do not have an import key but the phone name is known.

phones are the same = Phone data can be updated.

O = Phone data cannot be updated.
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Group field Stop Criteria

Maximum number of al-
lowed errors

Maximum number of al-
lowed delete processes

Tab Schedule

(asc

Select whether the import job is supposed to be canceled when an
error occurs. Possible errors are failing to assign a PBX, not being
able to find a role or organization unit or a user missing essentially
required attributes.

= Import job is canceled when the number of errors entered
here is exceeded.

O = Import job is not canceled.

Select whether the deletion process is supposed to be canceled if
automatic deletion processes occurs.

If the option Delete objects from previous imports has been se-
lected in the group field Create and Delete Objects, then this op-
tion here allows selecting the maximum number of data sets which
can be deleted before the deletion process is canceled. If the en-
tered number is exceeded, no data sets are deleted.

= Deletion process is canceled when the number of deletion
processes entered here is exceeded.

O = Deletion process is not canceled.

In this tab, you can configure the schedule.

< Details* Import Options

Execution

Period of Time

Schedule

O once
@® Interval
O series

Start

End

Interval

® Immediately
O

® Never
O

0 Month(s)

0 Minute(s)

Reset

Fig. 39: Tab Schedule

1 Day(s)

0 Hour(s)

Select how often the job is supposed to be executed.

Execution e Once

Select this option of the job is supposed to be executed only once and
started on the date which has been defined in the section Period of Time.

e Interval
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The job is repeated in intervals as defined in the group field Interval.
» Series

The job is repeated on serial dates as defined in the group field Series.

If an import job fails, you are informed about this at the following locations in the system:

- In the application Portal, you receive a respective notification if the generation of such a noti-
fication has been activated in the Notifications module of the application System Configuration,
see administration manual System Configuration Notifications module.

@ In the application System Monitoring, you receive information about the job status in the Jobs
module, see User manual System Monitoring.

If the failed job is a job of the execution type Once, you have to initiate the job manually once
again, after eliminating the underlying cause for the failure. Otherwise the job is not executed
again.

Group field Period of Time
Define the period of time in which the job is supposed to be executed.

Period of Time -
Start ® Immediately

O
End ® Never

O

Fig. 40: Schedule - Period of Time

Start » Immediately
The job is started immediately.
» Entered date

The start is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 8.

End * Never
The job never ends.
* Entered date

The end is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 0.

Group field Interval

@ This group field is only active if the option type Interval has been selected as execution type.

Define the interval in which the job is supposed to be repeated.

Interval -

0 Month(s) 0 Day(s) 0 Hour(s)

5 Minute(s)

Fig. 41: Schedule - Interval
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You can define the interval arbitrarily. Enter the values directly into the entry fields via the key-
board.

Group field Series

@ This group field is only active if the option type Series has been selected as execution type.

Define at which points in time the job is supposed to be repeated.

Series -

Repeat O Daily
O Weekly

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

® Monthly
(O] +
O  First

Fig. 42: Schedule - Series

Repeat Days on which the job is supposed to be executed.
« Daily
The job is repeated daily.
* Weekly

The job is repeated on the selected days. You can select one or several
weekdays.

* Monthly

The job is repeated on the selected days. You can either select particu-
lar dates or certain days. See chapter "Configure monthly repetition on
fixed dates", p. 40 and chapter "Configure monthly repetition on fixed
days", p. 41.

Configure monthly repetition on fixed dates
1. Select the upper option:

® Monthly
(O] +
O  First

Fig. 43: Configure fixed dates

2. Click on the button + to select dates in a calendar.
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Fig. 44: Select dates

3. Click on all dates on which the job is supposed to be executed.
To revoke a selection, click on the selected date once again. The selection is deleted.
= The selected dates are inserted automatically into the entry field.
Click on a spot outside the calendar to apply the selected dates and close the calendar.

If you would like to correct the selection of the dates, you can open the calendar again by
clicking on the button + .
Adjust the dates according to the description.

6. If you would like to delete all selected dates, click on the button

= All dates in the entry field are deleted.

Configure monthly repetition on fixed days
1. Select the lower option:

® Monthly

@]

@ [First  v|[Monday  ~]

Fig. 45: Configure fixed days

2. Inthe two drop-down lists, select the day of every month on which the job is supposed to
be executed.

Save import job

1. To save the settings, click on the button Save.
To discard the settings, click on the button Reset.

6.3.1.1.2 Assign drive

1. Click on the button + on the right of the entry field.
2. Select a drive from the list.
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Drives ®
H H=
Device Type = Name & Path & Free Disk Space = Server &
Internal harddisk Internal harddisk e [ | WIN-PP28N16CIDB
Internal harddisk Internal harddisk EA [ — WIN-PP28N16CIDB
Zeilen pro Seite 20 0-0von 0
Abbrechen
Fig. 46: Add drive
3. To apply the selection, click on the button Add.
To discard the selection and close the window, click on the button Cancel.
6.4 Call Director customer surveys

B

To be able to assess the results of a Call Director customer survey in the application INSPIRA-
TIONnReo, these results have to be imported from the Unify Call Director software into the
recording system. For this import, you have to use an adjusted default XSLT file.

Adjust XSLT file

To be able to carry out a configuration import, you must adjust the default XSLT file.
You find the XSLT templates in the following path:
C:\Program Files (x86)\ASC\ASC Product Suite\scripts\resources\XSLT

1. Create a copy of the default XSLT file Call_Director CUSTOMCPO1.xslt.

2. Inthe copied file, in the parameter CustomParameter, replace the preset additional data
type ID CUSTOMCPO1 with the ID of the additional data type that the call ID is saved in.
NOTICE! Your system provider will provide you with the information which additional data
type ID you have to enter.

Map XSLT files
1. Select the menu item More > XSLT Management in the navigation bar.

2. Create an XSLT mapping for the import of the results of Call Director customer surveys and
map the adjusted XSLT file to this XSLT mapping.

For information about the XSLT Management module refer to the administration manual XSLT
management.

Additional preconditions for the import of results of Call Director customer surveys:

» The system provider must have placed a NAS drive at your disposal which has been con-
nected to the directory which contains the results of the Call Director customer survey.

In the Drives module, you see which drives are at your disposal.

For information about the Drives module refer to the administration manual for system
providers Configuration drives.
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6.4.1

6.4.1.1

The following configuration has to be carried out as the administrator of the tenant.

Create import source
You have to create an import source for each import format that you would like to use.

An import source is always created for a certain import format which cannot be changed any-
more later on.

1. Click on the icon X (Create New Import Source) in the main view.
= The available formats appear in the context menu.

+ < Configuration Import ~  General v

Name Format/Type | Csv
¥ CSV Import IN_CSV_FILE LDAR
Web Service
¥ LDAP Import IN_LDAP
XML
* Web Service IN_WEBSERVICECLIENT
SFTP
* XML Import IN_XML_FILE

External Database

Fig. 47: Create import source
The following import format is available to import evaluation templates, evaluations, and Call Di-
rector customer surveys:

o« XML

Create import source for XML import

1. Click on the icon Ed (Create) in the toolbar.

2. From the context menu, select the format XML as import source.

In the detail view of the import source, you can configure the connection data.
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4 Details* »
@ Help

Import Source M

Import format XML

Name* XML Import

Description

Connection Data -

Source drive* NAST +

Source directory* Import

Reset
Fig. 48: Detail view Configure import source for XML
3. Enter the following parameters:
Group field Import Source
Name Enter a name for the import source.
Description You have to option to enter a description for this import source.
Group field Connection Data
For an XML import, a drive must have been configured so that you can access it from here as
source. NOTICE! The drive is set up by your system provider.
Source drive Enter the drive where the directory with the file for the import is located, see
Assign drive.
Source directory  Enter the directory where the file for the import is located.
1. Click on the button Save to save the entries.
= The import source appears in the main view.
2. Now, you can configure an import job for this import source.
6.4.1.1.1 Create import configuration

By means of an import configuration, you can create an import job which effects the respective
import.

1. In the main view, select the import source for which you would like to configure the import.
2. Click on the menu item Configuration Import in the toolbar.

3. Select the menu item Create New Import Configuration from the context menu.
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Create import job for XML import

Tab Details
In this tab, you can enter the basic information about the XML import for Call Director customer
surveys.
< Details* Import Options Schedule »
@ Help

Basic Information ¢

Name* Call Director customer survey

Description

Import object type* Call Director customer survey ~

XSLT* Call Director customer survey ~

Reset

Fig. 49: Import configuration - Tab Details for the import of Call Director customer surveys

Name Enter the name of the import job.

Description Enter an optional description of the import job.

Import object type Select the import object type Call Director customer surveys from the
drop-down list.

XSLT From the drop-down list, select the XSLT mapping file that you have

created previously in the XSLT Management module module.

Tab Import Options

In this tab, you can define according to which criteria objects are supposed to be created and
deleted. In addition, you can define stop criteria for the import.
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< Details* Import Options Schedule »

Create and Delete Objects -

Create object with unknown import key

&

Delete object from previous imports

&

Update phones without import key if the
names of the phones are the same.

&

Stop Criteria -
Maximum number of allowed errors O
Maximum number of allowed delete 0

processes

Reset
Fig. 50: Import configuration - tab Import Options
Group field Create and Delete Objects

Create object with unknown Select whether new sets of data can be imported and created or
import key whether only existing sets of data are supposed to be refreshed.

= New sets of data can be created.
O = No new sets of data.

Delete object without im-  Select whether existing sets of data which have been imported
ported import key with other import jobs are supposed to be deleted if they are not
contained in the current import file.

= Sets of data from other imports are deleted.
O = Sets of data from other imports are not deleted.

NOTICE! In the event of an error during the import, the function is
deactivated automatically, i. €. no sets of data are deleted.

NOTICE! Manually created sets of data are not deleted.

Update phones without im- Select whether existing phones can be imported and updated if
port key if the names of the they do not have an import key but the phone name is known.

phones are the same = Phone data can be updated.

O = Phone data cannot be updated.

Group field Stop Criteria

Maximum number of al- Select whether the import job is supposed to be canceled when an

lowed errors error occurs. Possible errors are failing to assign a PBX, not being
able to find a role or organization unit or a user missing essentially
required attributes.

= Import job is canceled when the number of errors entered
here is exceeded.
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Maximum number of al-
lowed delete processes

Tab Schedule

O = Import job is not canceled.

Select whether the deletion process is supposed to be canceled if
automatic deletion processes occurs.

If the option Delete objects from previous imports has been se-
lected in the group field Create and Delete Objects, then this op-
tion here allows selecting the maximum number of data sets which
can be deleted before the deletion process is canceled. If the en-
tered number is exceeded, no data sets are deleted.

= Deletion process is canceled when the number of deletion
processes entered here is exceeded.

O = Deletion process is not canceled.

In this tab, you can configure the schedule.

< Details* Import Options

Execution

Period of Time

Schedule

O once
@® Interval
O series

Start

End

Interval

® Immediately
O

® Never
O

0 Month(s)

0 Minute(s)

Reset

Fig. 51: Tab Schedule

1 Day(s) 0 Hour(s)

Select how often the job is supposed to be executed.

Execution e Once

Select this option of the job is supposed to be executed only once and
started on the date which has been defined in the section Period of Time.

e Interval

The job is repeated in intervals as defined in the group field Interval.

o Series

The job is repeated on serial dates as defined in the group field Series.
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If an import job fails, you are informed about this at the following locations in the system:

- In the application Portal, you receive a respective notification if the generation of such a noti-
fication has been activated in the Notifications module of the application System Configuration,
see administration manual System Configuration Notifications module.

@ In the application System Monitoring, you receive information about the job status in the Jobs
module, see User manual System Monitoring.

If the failed job is a job of the execution type Once, you have to initiate the job manually once
again, after eliminating the underlying cause for the failure. Otherwise the job is not executed
again.

Group field Period of Time

Define the period of time in which the job is supposed to be executed.

Period of Time -
Start ® Immediately

O 3:10:4
End ® Never

O 3:10:4

Fig. 52: Schedule - Period of Time

Start » Immediately
The job is started immediately.
» Entered date

The start is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 0.

End * Never
The job never ends.
* Entered date

The end is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon 8.

Group field Interval

@ This group field is only active if the option type Interval has been selected as execution type.

Define the interval in which the job is supposed to be repeated.

Interval -

0 Month(s) 0 Day(s) 0 Hour(s)

5 Minute(s)

Fig. 53: Schedule - Interval

You can define the interval arbitrarily. Enter the values directly into the entry fields via the key-
board.
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Group field Series

@ This group field is only active if the option type Series has been selected as execution type.

Define at which points in time the job is supposed to be repeated.

Series -

Repeat O Daily
O Weekly

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

® Monthly
(O] +
@] First

Fig. 54: Schedule - Series

Repeat Days on which the job is supposed to be executed.
* Daily
The job is repeated daily.
* Weekly

The job is repeated on the selected days. You can select one or several
weekdays.

* Monthly

The job is repeated on the selected days. You can either select particu-
lar dates or certain days. See chapter "Configure monthly repetition on
fixed dates", p. 49 and chapter "Configure monthly repetition on fixed
days", p. 50.

Configure monthly repetition on fixed dates
1. Select the upper option:

® Monthly
(O] +
@] First

Fig. 55: Configure fixed dates

2. Click on the button + to select dates in a calendar.
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£

9 10 11 12 13 15 16

17 18 19 21 22 23 24

25 26 27 28 30 31

Fig. 56: Select dates

3. Click on all dates on which the job is supposed to be executed.
To revoke a selection, click on the selected date once again. The selection is deleted.
= The selected dates are inserted automatically into the entry field.
Click on a spot outside the calendar to apply the selected dates and close the calendar.

If you would like to correct the selection of the dates, you can open the calendar again by
clicking on the button + .
Adjust the dates according to the description.

6. If you would like to delete all selected dates, click on the button

= All dates in the entry field are deleted.

Configure monthly repetition on fixed days
1. Select the lower option:

® Monthly

@]

@ [First  v|[Monday  ~]

Fig. 57: Configure fixed days

2. Inthe two drop-down lists, select the day of every month on which the job is supposed to
be executed.

Save import job

1. To save the settings, click on the button Save.
To discard the settings, click on the button Reset.

6.4.1.1.2 Assign drive

1. Click on the button + on the right of the entry field.
2. Select a drive from the list.
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Drives ®
H H=
Device Type = Name & Path & Free Disk Space = Server &
Internal harddisk Internal harddisk e [ | WIN-PP28N16CIDB
Internal harddisk Internal harddisk EA [ WIN-PP28N16CIDB
Zeilen pro Seite 20 D-0vonD 1 < e om
Abbrechen
Fig. 58: Add drive
3. To apply the selection, click on the button Add.
To discard the selection and close the window, click on the button Cancel.
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Edit import job

You can edit the configuration of an import job anytime you like. The change takes effect as
soon as the job is started again. When changing a job configuration while the job is active, the
job is completed according to the earlier configuration.

For information about the status of a job refer to the Jobs module in the application System
Monitoring, see user manual Usage System Monitoring.

1. In the main view, select the import job you would like to edit.
= All settings for the selected import job are displayed in the detail view.

2. Adjust all necessary settings in the tabs of the detail view, see Detail view import configura-

tion.
You can change tabs without buffering. The settings are not lost.

3. To save the settings, click on the button Save.
To reset all settings or changes in all tabs, click on the button Reset.
To cancel the editing of the job configuration, click on the main view and confirm the secu-

rity prompt.
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8 Start and stop import job

Every import job is started automatically at the point in time defined in the schedule, see Tab
Schedule.

You also have the possibility to start an import job manually, if it has already been stopped or if
it is paused (for the option interval or series). To start an import job manually, proceed as fol-
lows:

1. Select the import job in the main view.

2. Click on the menu item Configuration Import in the toolbar.
3. Click on the menu item Start Job in the context menu.

= The import job is started immediately.

While an import job is active, the recording system checks whether new files are available in the
import source. If new files are available, they are imported directly.

An import job ends automatically when all respective data has been imported or when a stop
criterion is reached (see Group field Stop Criteria). You cannot finish or cancel an import job
manually.

If an import job fails, you are informed about this at the following locations in the system:

- In the application Portal, you receive a respective notification if the generation of such a noti-
fication has been activated in the Notifications module of the application System Configuration,
see administration manual System Configuration Notifications module.

@ In the application System Monitoring, you receive information about the job status in the Jobs
module, see User manual System Monitoring.

If the failed job is a job of the execution type Once, you have to initiate the job manually once
again, after eliminating the underlying cause for the failure. Otherwise the job is not executed
again.

Import of configuration data - neo 6.x Rev. 5 53157



List of figures

List of figures

Fig. 1 Configuration import - MaIN VIEW...........ueiiiiiiiiiie et 9
Fig. 2  Configuration import - t00IDAT...........ccoiiiiiiiii e 9
Fig. 3  Create iMPOrt SOUICE .........eeiiiiiiiiii et 12
Fig. 4  Detail view Configure import source for SFTP import............oooeciiiiiiieieeeee e, 13
Fig. 5  Import configuration - tab Details for SFTP import..........cccccooiiiiiiiiiiiiiiiieeeee 14
Fig. 8 Tab SChEAUIE ... ...t e e e e e e e e e e e e annnnes 15
Fig. 7 Schedule - Period Of TiME........ccuiiiiiiiiiiie e neee s 16
Fig. 8  Schedule - INterval ........coouiiiiiii e 16
Fig. 9  SChedUIE - SEHES ... .ueiiiiiiiiiiie et e e e nnaeea s 17
Fig. 10 Configure fiXed dates ..........oeiiiiiiii e 17
Fig. 11 SeleCt dates ...t e e e e e e e e e e e e e aenaees 18
Fig. 12 Configure fIXed dAys ........cuueiiiiiiiie e 18
Fig. 13 Create iMPOrt SOUICE ..........eiiiiiiiiiiie ettt e e eneaeee s 19
Fig. 14 Detail view Configure import source for an external database..............cccccocceee. 20
Fig. 15 Import configuration - Tab Details for the import from external database................ 21
Fig. 16 Tab SChEAUIE .......eeiiiiiiiiieeeee et e e e e e e e 22
Fig. 17  Schedule - Period Of TiMe........oouiiiiiiii e 23
Fig. 18  Schedule - INTEIVAl .......coiiiiii e e e e e e e 23
Fig. 19 SChedUIE - SEIES ... et e e e e e e e 24
Fig. 20 Configure fiXed dates ..........eeiiiiiiiiie e 24
Fig. 21 SelECLAAES ...eeeiiiiiiiiiii et 25
Fig. 22  Configure fIXed dAys .......cueeiiiiiiieee e 25
Fig. 23  Create iMPOrt SOUICE .........ccooiiiiiiiiieieeeee e e e e e e e e e e e e e e e e e e e ssananes 26
Fig. 24  Detail view Configure import source for XML .........c.oooiiiiiiiiiiiiiiieec e 27
Fig. 25 Import configuration - Tab Details for the import of evaluation templates............... 28
Fig. 26  Import configuration - tab Import OptioNS............coociiiiiiiiiie e 29
Fig. 27  Tab SCheUIE .....ccoiiiee et 30
Fig. 28 Schedule - Period of TIMe.......ccccuiiiiiiiiiii e 31
Fig. 29  Schedule - INterVal ........cooiiiiiii e 31
Fig. 30  SCREAUIE = SEIES .....uiviiiiiiiee ettt e e e e e e e e e e e e e e e e e sennnnes 32
Fig. 31  Configure fixed dates ..........ooiiiiiiii e 32
Fig. 32  SeleCt dates .....ooiiiiiiiiiie e 33
Fig. 33 Configure fIXEd dAYS .....cooueiiiiiiiiiiie ettt e e e e nnaee e s 33
o TG S o [o o[ 1Y SRR 34
Fig. 35 Create iMPOrt SOUIMCE ..........cooiiiiiiiiiiee ettt e e e e e e e e e e e sennnes 35
Fig. 36  Detail view Configure import source for XML .........coooiiiiiiiiiiiiiieec e 35
Fig. 37 Import configuration - Tab Details for the import of evaluations..................c..cenee 36
Fig. 38 Import configuration - tab Import OptioNS............cocciiiiiiiiiie e 37
Fig. 39  Tab SCheUIE .....ccoiieiee e 38
Fig. 40 Schedule - Period Of TiMeE........oouiiiiiiiiiiiie e 39
Fig. 41  Schedule - INterval ........cooueiiiiii e 39
Import of configuration data - neo 6.x Rev. 5 54 /57



List of figures @sc

Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.
Fig.

42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58

SCEAUIE = SEIES ... .t e e e e s ennaeeee s 40
Configure fiXed dates .........eeiiiii e 40
SEIECT AAIES ... 41
Configure fIXEd AYS .....cooeiiiiii i 41
A AFIVE ... 42
Create IMPOIt SOUICE .....ccoooeiiiiie e e e 43
Detail view Configure import source for XML ..........ccooiiiiiiiiiiieeeeee e 44

Import configuration - Tab Details for the import of Call Director customer surveys 45

Import configuration - tab Import Options.............eeeiiiiiiiiiiiie 46
TAD SChEAUIE ...t e e a e e 47
Schedule - Period of TiMe.. ... 48
Schedule - INTEIVAL ........eeiiiieeee e e e e e 48
SCEAUIE = SEIES ...t e e e s e e s annaeea s 49
Configure fiXed dates .........ueiiiii e 49
SEIECEAALES ... 50
Configure fIXEd AYS .....cooveiiiiii e 50
e (o o [ 1Y RS RRRO 51

Import of configuration data - neo 6.x Rev. 5 55757



List of tables

(Asc

£

List of tables

Import of configuration data - neo 6.x Rev. 5 56 /57



Glossary @sc

Glossary

CDR
Call Detail Records are sets of data which are generated by a PBX and contain additional
data such as the duration of the conversation, as well as on which line, port and end device
the conversation took place.

Cisco UCM
Cisco Unified Communications Manager is a server-based IP telephony solution.

CcSsv
Comma-separated values is a file format which stores tabular data in plain text form.

ID
Identifier, ID

LDAP
Lightweight Directory Access Protocol

NAS
Network Attached Storage is a file-level computer data storage server connected to a com-
puter network providing data access to other devices on the network. NAS is usually used to
provide independent storage capacity in a computer network without major effort. (Source:
Wikipedia 4th May 2017)

PBX
Private Branch Exchange

SfB
Skype for Business

SFTP
Secure File Transfer Protocol (SFTP) has been created for Secure Shell (SSH) as an alterna-
tive to the File Transfer Protocol (FTP) allowing encryption.

XML
Extensible Markup Language is a human-readable and machine-readable language which de-
fines a set of rules for encoding documents.

XSLT
XSL Transformation, short XSLT, is a programming language to transform XML documents.
XSLT is based on the logical tree structure of an XML document and serves to define transfor-
mation rules. XSLT programs, so-called XSLT style sheets, are designed according to the
XML standard rules. (Source: Wikipedia 22nd March 2017) The style sheets are read in by
dedicated software, the XSLT processors, which transform one or several XML documents
into the respective output format based on these instructions.
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