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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.

POWERplay Web - neo 6.x Rev. 6 5/82
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Introduction @sc

Introduction

The application POWERpl/ay Web is a browser-based software for searching and replaying con-
versations which have been saved in the recording system. Users can search and replay con-
versations on every computer with an installed browser and a LAN/WLAN connection to the re-

play server.

POWERplay Web - neo 6.x Rev. 6 6/82



3 System requirements ‘\Asc

3 System requirements
@| For basic information about the necessary hardware and software components refer to the in-
stallation manual Installation requirements.

POWERplay Web - neo 6.x Rev. 6 7182
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Licenses

License name
POWERplay Web

Tab. 1: Licenses of ASC

License name
WEBcommand

FIGER

Tab. 2: Optional licenses of ASC

Number
1 per concurrent user

Number
1 per concurrent user

1 per server

Description

License for the usage of POW-
ERplay Web.

Description

License for the usage of WEB-
command.

Licenses for project-specific
Fiducia version of WEBcom-
mand. The license is required
for free seating, too, among
others.

POWERplay Web - neo 6.x Rev. 6
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5 Start application @Sc

5 Start application

Start the browser and enter the URL of the application server in the address bar. Your system
administrator will inform you about the URL for accessing the application.

After you have entered the URL, the following login screen is displayed.

Login Combination Login

Login name*

Password*

Forgot password?

Fig. 1: Login screen

In general, there are the following login options:
+ Single login = normal user login, see chapter "Single login", p. 9
» Combination login, see chapter "Combination login”, p. 10.

* Free seating login, see chapter "Free seating login", p. 11

@ Your system administrator will tell you which login you have to use.
5.1 Single login
Login Combination Login
Login name*

Password*

Forgot password?

Fig. 2: Single login

1. Enter your user name and the password.
2. Click on the button -> Login.
= The welcome screen of the application appears.

If you have forgotten your password and requested a new one upon your last login, the follow-
ing window appears:

POWERplay Web - neo 6.x Rev. 6 9/82
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5 Start application \
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Your password has expired.

Old password*
New password*

Confirm password*

Fig. 3: Your password has expired

3. Inthe entry field Old password, enter your new password you have received by e-mail.

4. In the entry field New password, enter your new, modified password.
5. Inthe entry field Confirm password, repeat your new, modified password.
6. Click on the button OK.
= The welcome screen of the application appears.
5.2 Combination login

For safety reasons, it may be sensible to assign a combination user to a user. That way it can
be ensured for instance that a supervisor only accesses recorded conversations when a mem-
ber of the work council is present.

If a combination user has been defined, the actual user is only allowed to log in when the com-
bination user has logged in, too. If entering the login data of a combination user is required, pro-
ceed as follows:

1. In the login window, click on the button Combination Login.
Login Combination Login

Login name*

Password*

Forgot password?

Fig. 4: Login

2. The window Combination Login appears.

POWERplay Web - neo 6.x Rev. 6 10/82
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5.3

Login Combination Login

Login name*
Password*
Combination user*

Combination password*

Forgot password?

Fig. 5: Combination login

3. Enter your user name and your password as well as the user name and password of your
combination user.

4. Click on the button -> Login.
= The welcome screen of the application appears.
To change to the normal login, if required, click on the button Login.

If you have forgotten your password and requested a new one upon your last login, the follow-
ing window appears:

Your password has expired.

Old password*
New password*

Confirm password*

Fig. 6: Your password has expired

5. Inthe entry field Old password, enter your new password you have received by e-mail.
In the entry field New password, enter your new, modified password.

In the entry field Confirm password, repeat your new, modified password.

Click on the button OK.

= The welcome screen of the application appears.

® N o

Free seating login
Logging in to free seating is only possible with a WEBcommand license and a FIGER license.

POWERplay Web - neo 6.x Rev. 6 11/82



5 Start application ‘\Asc
Login Combination Login
Login name*
Password*

Forgot password?

Fig. 7: Single login

1. Enter your user name and the password.
2. Click the button Login.

If you have forgotten your password and requested a new one upon your last login, the follow-
ing window appears:

Your password has expired.

Old password*
New password*

Confirm password*

Fig. 8: Your password has expired

3. Inthe entry field Old password, enter your new password you have received by e-mail.
4. In the entry field New password, enter your new, modified password.

5. In the entry field Confirm password, repeat your new, modified password.

6. Click on the button OK.

If you have logged in the default way with user name and password, the following window ap-
pears:

Device check

Start the authentication call and enter the PIN.

Phone number e

PIN

Back

Fig. 9: Free seating login

POWERplay Web - neo 6.x Rev. 6 12782



5 Start application @sc

7. Inthe entry field Phone number, enter the current number of the extension. The entry for-
mat of the phone number depends on the PBX.

8. Click on the icon (3 (Request new PIN).
= You will be called on the indicated phone number and a 4-digit PIN will be announced.
9. Inthe entry field PIN enter the 4-digit you have been told.
10. Click the button Confirm PIN.
= The welcome screen of the application appears.

54 Request new password

If you have forgotten your password, you can request a new one via the function Forgot pass-
word? in the different login windows.

1. Click on the text Forgot password?

Login Combination Login

Login name*

Password*

Forgot password?

Fig. 10: Login window

2. The window Forgot password? appears.

Forgot password?

Login name*

Back

Fig. 11: Request password

3. Enter your user name.
4. Click on the button -> Reset Password.

= You will receive an e-mail containing your new password.

POWERplay Web - neo 6.x Rev. 6 13782



5 Start application @sc

@ For this function, your administrator has to have configured a corresponding e-mail server.
Contact your system administrator if you do not receive an e-mail after this step.

5. To return to the login, click on the text Back.

POWERplay Web - neo 6.x Rev. 6 14 /82



6 User interface and general functions

@sc POWERply Web

Fig. 12: Welcome screen

1

Navigation bar
Main view
Detail view

X
(Collapse)
(Expand)
(Collapse)
Toolbar

i

(Your latest login
has failed. Please
use the correct
password.)

(Your last logoff
was not correct.
Please use the lo-
goff button.)

User interface and general functions

Caling Party infonnstion

Called Barty ilsrmation

Contains the individual modules, see chapter "Navi-
gation bar", p. 17.

Displays all recorded conversations with the most
important information in a list.

Contains detailed information about the element se-
lected in the main view.

Icon which allows collapsing or reducing the dis-
played areas.

Icon which allows expanding or opening the dis-
played areas.

Icon which allows collapsing the displayed areas.

Contains functions for the elements in the main
view.

Shows the date when your password expires. To
hide the icon, click on the button Okay.

Shows that the latest attempt to log in to the appli-
cation was not successful. Click on the warning icon
to delete the error message. Always use the correct
password to log in to the application.

Indicated that you have not logged off correctly
when leaving the application the last time. Click on
the warning icon to delete the error message. Al-
ways use the logoff icon to log off from the applica-
tion.

POWERplay Web - neo 6.x Rev. 6
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10 O

11
12
13

14

15

16

17

(Logged in as).

User
Last login date

Rows perpage 50 |v

Range of the dis-
played sets of
data

-4 = [ [ 3|

Last filtered on ...;

Number of
records: ...

Change Password Menu item which allows changing your password,

Change Replay
Server
Player Settings

Navigation Bar

Language

Resource String

View

Info

Logoff

see chapter "Change password", p. 19.

Menu item which allows changing the replay server,
see chapter "Change replay server", p. 19.

Menu item which allows changing the player set-
tings, see chapter "Player settings", p. 20.

Menu item which allows changing the way the navi-
gation bar is displayed, see chapter "Change navi-
gation bar", p. 20.

Menu item which allows selecting the language of
the user interface, see chapter "Change language",
p. 17.

Menu item which allows changing between the re-
source string view and the default view. This view is
only available ASC-internally.

Menu item which allows calling up information about
the version of the ASC software, see chapter "Call
up info", p. 18.

Menu item which allows logging off from the appli-
cation.

Name of the logged-in user
Shows the date of the last login.
Shows the number of rows per page

In the drop-down list, select how many rows per
page are supposed to be displayed.
You can choose 10, 20, 50 or 100 rows per page.

Shows the range of the displayed sets of data on
the current page of the main view.

Buttons which allow browsing the pages of the main
view.

Shows the time of the last filtering (search) and the
number of data sets.

Up to 1000 data sets are determined according to
the current list of search results and displayed in the
main view. If available, further data sets are dis-
played when reaching the last page of the list of
search results.

The exact number can be determined by clicking on
the menu item General > Count Results. It counts
all data sets meeting the criteria selected in the
search.

Shows the Replay module for controlling the replay,
see chapter "Replay module", p. 59.

If the session has been inactive for a longer period of time, the application is closed automati-

cally. Default value for the timeout: 30 minutes. The value can be adjusted by the administra-

tor, see administration manual System Configuration - User Management.

To close the application, always use the logoff function.
O (Logged in as) > Logoff.

POWERplay Web - neo 6.x Rev. 6
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6 User interface and general functions ‘\Asc

6.1 Navigation bar

The individual modules of the application are displayed in the navigation bar.

@SC POWERplayWeb X

WEBcommand
Conversation
Participant View

Recording view

Fig. 13: Navigation bar

You can hide the navigation bar by clicking in the icon X and expand it again by clicking on the

icon =.

Short description of the modules

Module name
WEBcommand

Conversation

Participant View

Recording View

Tab. 3: Module descriptions

Description

This module serves to control the recording (start/stop recording)
of currently running conversations. Users can view the current sta-
tus of the deployed extension, replay the latest conversations, and
add additional data.

This module opens all recorded conversations in a list. The list of
conversations combines the recording of the end device of the
caller and the recording of the end device of the called person in
one list entry.

This module opens all recorded conversations in a list. The con-
versation list displays the recording of the end device of the caller
and the recording of the end device of the called person as sepa-
rate list entries.

This module is only available with an Airbus PBX.

This module opens the recordings of all active participants in a ta-
ble. A recording is a conversation segment that 1 participant ac-
tively participates in. Exclusively those conversation segments are
considered that have taken place from the moment on a connec-
tion has been established between the participants (connect sec-
tion). I. e. for two conversation participants two recordings (one for
the calling party and one for the called party) are displayed in the
table. These recordings have the same section ID but different ac-
tive participants.

@ If a conversation is interrupted by consultations of other participants, it may be possible that
additional list entries are displayed in the conversation list for these consultation conversation.

@ It depends on your function rights which of the described modules are available.

6.2 Change language

1. Click on the menu item @ Logged in as > Language in the top right corner of the user inter-

face.

= The following window appears:

POWERplay Web - neo 6.x Rev. 6
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6 User interface and general functions &i
Current language English (United States)
Available languages  English (United States) -
“ Cancel
Fig. 14: Change language
2. Select the language from the drop-down list. Only languages that you have installed during
the installation can be selected.
= The texts of the user interface are displayed in the selected language.
6.3 Call up info

1. Click on the menu item @ Logged in as > Info in the top right corner of the user interface.

= The window Installed Product Versions appears. It contains information about the version of
the neo software.

The following information is displayed:

Column Name Description

Server Name Name of the server. Click on the arrow * to display the history. In the
history, the servers have been sorted by installation date beginning at
the top with the first installation date.

Connected The icon @ indicates that the core is used in the current application.
Product Version Information about the current product version

EC Version Information about the current Enterprise Core version

Last Start Date and time of the last system start

Last Stop Date and time of the last system stop

Installation Date Date and time of the installation Click on the arrow F in the column

Server Name to display the information.

Tab. 4: Information

Installed Product Versions x

‘Server Name Connected Product Version EC Version Last Start Last Stop Installation Date

» CTI-01 6.0.0-0.0 60.1.0 11/19/2018 10:32:09 AM 11/19/2018 10:34:55 AM

~ REC-01 o 6.0.0-10.0 60.16.0 02/11/2019 7:31:46 AM 02/07/2019 10:42:18 AM
REC-01 6.0.0-0.0 60.1.0 11/12/2018 10:47:18 AM
REC-01 6.0.0-1.0 60.20 11/19/2018 11:25:43 AM
REC-01 6.0.0-4.0 60.50 12/05/2018 11:17:53 AM
REC-01 6.0.0-8.0 60.10.0 01/09/2019 12:09:12 PM
REC-01 6.0.09.0 60.15.0 01/29/2019 12:30:27 PM
REC-01 6.0.0-10.0 60.16.0 02/07/2019 10:51:29 AM

Additional Information Close

Fig. 15: Installed Product Versions

2. To obtain additional information about the system, click on the button sinstnfamaton jn the
bottom right corner of the window.

= The window Additional Information appears. It contains information about the license.

POWERplay Web - neo 6.x Rev. 6 18/82



6 User interface and general functions ‘\Asc
License Information ¢
System ID: 2322891
Order ID: 66666666
Close

Fig. 16: Additional Information

6.4 Change password

If you use the function Last Call Repeat, the password must consists of numbers only.

1. Click on the menu item @ Logged in as > Change Password in the top right corner of the
user interface.

= The following window appears:

Change Password ]

0Old password*
New password*

Confirm password*

Fig. 17: Change password

2. Enter your old password.
3. Enter your new password and confirm it.

4. To save the change of the password, click on the button OK.
To delete the entries without saving them, click on the button Reset.
To cancel the change of the password, click on the icon E] in the top right corner of the win-
dow.

Once you have successfully saved the changed password, you have to enter the new password
upon opening the application the next time.

6.5 Change replay server

1. Click on the menu item @ Logged in as > Change Replay Server in the top right corner of
the user interface.

= The following window appears:

Change Replay Server x

Current replay server Replay 1

Replay server Replay 1

Fig. 18: Change replay server

2. Select the replay server from the drop-down list.

3. To save the change, click on the button OK.
To discard the change, click on the button Cancel.

POWERplay Web - neo 6.x Rev. 6 19/82



6 User interface and general functions \\Asc

6.6 Player settings

To be able to directly replay conversations by double-clicking on the conversation, carry out the
following configuration:

1. Click on the menu item @ (Logged in as) > Player Settings in the top right corner of the
user interface.

= The following window appears:

Direct replay upon 0
double click

Fig. 19: Player settings

2. Activate the check box Direct replay upon double click.
= Direct replay upon double click has been activated.
O = Direct replay upon double click has been deactivated.

3. To save the change, click on the button OK.
To discard the change, click on the button Cancel.

6.7 Change navigation bar
To collapse the navigation bar by default, carry out the following configuration:

1. Click on the menu item @ (Logged in as) > Navigation Bar in the top right corner of the user
interface.

= The following window appears:

%®
Collapsed |
“ Cancel

Fig. 20: Change navigation bar

2. Activate the check box Collapsed
= The collapsed navigation bar has been activated.
O = The collapsed navigation bar has been deactivated.

3. To save the change, click on the button OK.
To discard the change, click on the button Cancel.

6.8 Call up online help

An online help is available at different locations in the application. You can call up the online
help as follows:

Menu / Menu item Location Result
Button
General General Help Toolbar of the By clicking on the menu item General
main view Help, a description of the application
you are currently viewing is opened.
Module Help Toolbar of the By clicking on the menu item Module
main view Help, a description of the module you

are currently viewing is opened.

POWERplay Web - neo 6.x Rev. 6 20/82
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Menu / Menu item Location Result
Button
@ Help Detail view / A topic-specific help opens referring

to the tab or the additional window
you are currently viewing.

Additional window

Tab. 5: Call up online help

There are the following options to navigate in the online help:
» Navigation bar on the left of the window
« Contents (via the menu item Contents in the header)
» Cross reference to additional information at the bottom of the page

POWERplay Web - neo 6.x Rev. 6 21182



7 WEBcommand module
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7 WEBcommand module

The WEBcommand module displays the current status of the deployed extension to control the
recording (start/stop recording) of currently running conversations. In the WEBcommand mod-
ule, you can replay the latest conversations and add additional data.

71 Main view

The main view displays the current status of the deployed extension of the user.

When opening the module, the last 10 data sets are displayed automatically. At the top, the sta-
tus of the deployed extension is displayed. In the remaining rows (a maximum of 10 rows are

available), the latest conversations are displayed.

® If conversation rules (view filters) apply for the logged-in user, then the main view only con-
tains those entries which comply with these conversation rules.

WEBcommand v  General v

Start Time

@@

Duration

Conversation Partner

Additional Data Complete  Extension

6300

Recording ID

0®

6301

0®

6302

42cc9d21-45de-4a82-bedb-

08/28/2019 4:09:08 PM 00:00:45:452 X 6301 Pt
08/28/2019 4:07:54 PM 00:00:24:141 X 6301 ?fgcﬁsgf;%ga-aw-ecza-
08/28/2010 40720 PM  00:02:26:880 x 6302 2322;4?:62"2%:&(’;’
08/28/2019 4:05:22 PM 00:00:27:411 x 6301 fgfgggi‘;‘éfﬁ"‘f’"}gmb'
08/28/2010 404:35PM  00:02:19:906 x 6300 233:;:5;;;:“"2““55’
08/28/2019 2:15:47 PM 00:00:51:884 x 6301 cd04bde0-36d5-4be2-0fb6-450ba00ae
08/28/2019 21518 PM  00:01:18:761 x 6300 233;22:;33%22:‘5’:;'
Fig. 21: Main view WEBcommand (example)
@ If a conversation is interrupted by consultations of other participants, it may be possible that

additional list entries are displayed in the conversation list for these consultation conversation.

The main view displays the following information:

System data
(1st row)

OJO)

Displays the current status of the deployed extension to control
the recording (start/stop recording) of currently running conversa-

tions.

@ (Start recording)
No conversation is currently active on the deployed extension. No
recording can be started.

@ (Start recording)
A conversation is currently active on the deployed extension. The

recording of the conversation can be started.
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Start Time

Duration

Conversation Partner
Additional Data Complete

Extension
Recording ID

® (Recording is running)
A conversation is currently active on the deployed extension. The
conversation is being recorded.

(Stop recording)
No conversation is currently active on the deployed extension. The
recording of the conversation cannot be stopped.

@ (Stop recording)
A conversation is currently active on the deployed extension. The
conversation is being recorded and the recording can be stopped..

Shows when the conversation was started.
Shows the duration of the conversation.
Shows the phone number of the conversation partner.

Shows whether the mandatory fields for the additional data have
been completed.

v = Mandatory fields have been completed.
X = Mandatory fields have not been completed.

The mandatory fields in the detail view of the conversation are
marked with a “ * ”. These fields must be completed.

Shows the number of the extension.
Shows the recording ID.

The toolbar of the main view contains further functions which can be used for the elements of
the main view, see chapter "Toolbar", p. 23.

711 Toolbar

The toolbar of the main view is located in the center window and offers different functions.

Fig. 22: Toolbar WEBcommand

In the following, you find a description of the icons.

WEBcommand Hide Conversa- Hides the conversations for which additional data have
tions with Com-  been completed from the table in the main view.
pleted Additional

Data

Display Conversa- Displays the latest conversations regardless of the con-
tions with Com-  dition of the additional data.

pleted Additional
Data
General General Help Via the menu item General Help, a description of the ap-
plication you are currently viewing is opened. See chap-
ter "Call up online help", p. 20.
71.2 Load selected conversation

This function allows loading a conversation into the Replay module and replaying it there.

1. In the main view, double-click on the conversations you would like to replay.

= The conversation is loaded into the Replay module and can be replayed there.
For information about the functions of the Replay module see chapter "Replay module”, p.

59.
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If a conversation is no longer displayed in the WEBcommand module, change to the Conversa-
tion module. There, you can view all conversations, select the respective conversation, load it
into the Replay module and replay it there. See chapter "Load selected conversation”, p. 30.

7.2 Detail view

The detail view displayed additional data and detailed information about the selected conversa-
tion in the main view.

< Details »

Pflichtfelder

Aufbewahrungsdauer * 5 Jahre ~

Personalnummer *

Kundendaten

Bearbeitungsnummer

Partnerrufnummer

Kommentar

Consultant

Phone number consultant 59631002

Employee ID Homer

System data

Start time 08/30/2019 8:48:43 AM
End time 08/30/2019 9:19:14 AM
Duration of recording 00:30:30

Conversation direction Inbound

RZBK

Recording 1D 1de85fda-465a-4752-ab1f-fc06758a3cdf

Fig. 23: Detail view (example)

At the top of the detail view are the entry fields to enter additional data that the tenant has con-
figured. These must be completed by the employee.
Additional data fields marked with a “ * ” are mandatory fields. These fields must be completed.

At the bottom of the detail view there is the following information about the conversation:

Consultant
Phone number consultant  Shows the phone number of the consultant.
Employee ID Shows the employee ID of the consultant.

System data
Start time Shows the start time of the conversation.
End time Shows the end time of the conversation.
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Duration of the recording ~ Shows the duration of the conversation.

Conversation direction Shows the conversation direction, whether this is an inbound or an
outbound call.

* Inbound - Customer calls agent, externally incoming
* Outbound - Agent calls customer, externally outgoing
* Internal - Agent calls agent

RZBK Shows the number of the bank.

Recording ID Shows the recording ID.

Once you have finished entering the additional data, click on the button Save to save changes.

7.21 Enter additional data
1. To add additional data for a conversation, select the conversation in the main view.

2. Enter the additional data in the detail view.
Additional data fields marked with a “ * ” are mandatory fields. These fields must be com-
pleted.

3. To save the entries, click on the button Save.

If a conversation is no longer displayed in the WEBcommand module, change to the Conversa-
tion module. There, you can see all conversations and enter additional data for a conversation,
too. To do so, proceed as follows:

4. In the main view, click on the conversations for which you would like to enter additional
data.

5. Enter the additional data in the detail view.
Additional data fields marked with a “ * ” are mandatory fields. These fields must be com-
pleted.

6. To save the entries, click on the button Save.
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8 Conversation View module and Participant View module
The Conversation module opens all recorded conversations in a list. The list of conversations
combines the recording of the end device of the caller and the recording of the end device of the
called person in one list entry.
The Participant View module opens all recorded conversations in a list. The conversation list
displays the recording of the end device of the caller and the recording of the end device of the
called person as separate list entries.

8.1 Main view

The main view shows all recorded conversations in a list.

When opening the module, a search filter is set automatically so that only data sets of the last

24 hours are displayed.

The function by means of the menu item General > Reset Search does not deactivate this fil-

ter!

Click on the menu item General > Search in the toolbar of the main view to adjust the filter set-
tings according to your individual requirements.

If conversation rules (view filters) apply for the logged-in user, then the main view only con-

tains those entries which comply with these conversation rules.

Loaded ¢ Conversation Type &

Start Time &

11/20/2018 11:33:57 AM

Data Start <

11/20/2018 11:33:57 AM

<> " conversations v General v

End Time &

11/20/2018 11:34:27 AM

Duration &

00:00:30:197

11/20/2018 11:33:36 AM

11/20/2018 11:33:39 AM

11/20/2018 11:34:01 AM

00:00:24:784

11/20/2018 11:33:33 AM

11/20/2018 11:33:55 AM

11/20/2018 11:34:28 AM

00:00:55:639

11/20/2018 11:33:19 AM

11/20/2018 11:33:26 AM

11/20/2018 11:34:27 AM

00:01:08:100

11/20/2018 11:32:56 AM

11/20/2018 11:32:59 AM

11/20/2018 11:33:21 AM

00:00:24:937

11/20/2018 11:32:39 AM

11/20/2018 11:32:47 AM

11/20/2018 11:33:07 AM

00:00:28:403

11/20/2018 11:31:33 AM

11/20/2018 11:31:55 AM

11/20/2018 11:33:23 AM

00:01:50:248

11/20/2018 11:31:17 AM

11/20/2018 11:31:17 AM

11/20/2018 11:31:47 AM

00:00:30:232

11/20/2018 11:30:56 AM

11/20/2018 11:30:59 AM

11/20/2018 11:31:20 AM

00:00:24:511

Rows perpage 50

Fig. 24: Main view

1-500f298 4 <a o w |astfiltered on 11/26/2018 6:46:39 AM; Number of records: 298

If a conversation is interrupted by consultations of other participants, it may be possible that
additional list entries are displayed in the conversation list for these consultation conversation.

Depending on the configuration of the columns, the following information is displayed in the

main view:

General

Participant View ID

Shows the participant view ID.
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Loaded Shows whether the conversation has been loaded in the Replay mod-
ule.

= Conversation has not been loaded.

= Conversation has been loaded.

The loaded conversation is assigned one of the colors from a prede-
fined color palette. The order of the colors has been predetermined. If
all colors from the color palette have been used in several loaded con-
versations, color assignment start over again. In the Replay module,
the loaded conversation is displayed in the same color.

Conversation Information

Conversation ID Shows the conversation view ID.

Start Time Shows when the conversation was started.

Data Start Shows when the data part of the conversation starts.

End Time Shows when the conversation was ended.

Creation Date Shows when the conversation was created.

Updated Shows when the conversation was updated for the last time.
Duration Shows the duration of the conversation.

Conversation Direction The conversation direction shows whether this is an inbound or an out-
bound call.

* Inbound - Customer calls agent, externally incoming
» Outbound - Agent calls customer, externally outgoing
* Internal - Agent calls agent
Call Direction Shows the call direction:
* Incoming
» Outgoing
» Transferred
Archived Shows whether the conversation has been archived.
v = archived
X = not archived
Comment Shows the comment.
Conversation Type Displays the type of the conversation.
Call = call/video call
Work item = work item (screen)
Call and screen recording = call and screen
Text = SMS/SDS
Chat = chat
Deletion Time Shows when the conversation is deleted automatically.

Litigation Hold = Conversation can neither be deleted automatically nor
manually.

Statistics of the Conversation

Number of Ringing Shows the number of ringing sections.
Sections
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Duration of Ringing Shows the duration of the ringing sections.

Sections

Number of Hold Sec- Shows the number of hold sections.

tions

Duration of Hold Sec- Shows the duration of the hold sections.

tions

Number of Connected Shows the number of connected sections.
Sections

Duration of Connected Shows the duration of the connected sections.
Sections

Number of Failed Call- Shows the number of failed callbacks.

backs

Number of Successful Shows the number of successful callbacks.
Callbacks

Conversation ID of Shows the conversation ID of the callback request.
Callback Request

Calling Party Information
Calling Party Name Shows the name of the calling party (last name, first name).
Calling Party PBX Shows the PBX Agent ID of the calling party.

Agent ID

Calling Party Phone Shows the phone number of the calling party.
Number

Calling Party Em- Shows the employee number of the calling party.

ployee Number

Calling Party Device  Shows the device name of the turret or of the phone of the calling
Name party.

Called Party Information

Called Party Name Shows the name of the called party (last name, first name).
Called Party PBX Shows the PBX Agent ID of the called party.

Agent ID

Called Party Phone Shows the phone number of the called party.

Number

Called Party Employee Shows the employee number of the called party.
Number

Called Party Device  Shows the device name of the turret or of the phone of the called party.
Name

1st-Connected Participant Information
1st-Connected Name Shows the name of the 1st connected (last name, first name).
1st-Connected PBX  Shows the PBX Agent ID of the 1st connected.

Agent ID

1st-Connected Phone Shows the phone number of the 1st connected.
Number

1st-Connected Em- Shows the employee number of the 1st connected.

ployee Number

1st-Connected Device Shows the device name of the turret or of the phone of the first con-
Name nected.
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8
Participant Information
Participant Name Shows the name of the participant (last name, first name).
PBX Agent ID Shows the PBX Agent ID.
Participant Phone Shows the phone number of the participant.
Number
Participant Employee  Shows the employee number of the participant.
Number
Device Name Shows the device name of the turret or of the phone of the participant.
Additional Data
Display Name Addi-  Shows the additional conversation data.
tional Data You have to have the respective rights to be able to display the addi-
tional data.
For information about the configuration of the additional data refer to
the administration manual System Configuration - Additional Data mod-
ule.
Information about the configuration of the table can be found in chapter "Adjust table", p. 34.
The toolbar of the main view contains all functions which can be used for the elements of the
main view, see chapter "Toolbar of the main view", p. 29.
The sort sequence of the conversations can be adjusted arbitrarily, see chapter "Change sort
sequence", p. 45.
At the bottom edge of the main view, buttons allow you to browse the pages of the main view
and indicate which page you are on.
51-1000f208 1« <« = m
Fig. 25: Changing pages
14 Jumps to the first page of the main view.
< Jumps to the previous page of the main view.
51-1000f 208 Shows the range of the displayed sets of data on the current page of the
main view.
b Jumps to the next page of the main view.
(] Jumps to the last page of the main view.
On the pages of the main view, you can navigate by using the scrollbars.
8.1.1 Toolbar of the main view

The toolbar of the main view is located in the center window and contains different functions.
< U X Conversations v General v
Fig. 26: Toolbar of the main view

In the following, you find a description of the icons.

Refresh Refreshes the conversation table in the main view.
Load selected Loads a selected conversation into the Replay module
conversation for replay, see chapter "Load selected conversation", p.
30.
H Delete Deletes a selected conversation.
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Conversations Export

Repeat Last Con-
versation

Add Litigation
Hold

Remove Litigation
Hold

General Adjust Table

Search

Reset Search

Count Results

General Help

Module Help

If a recording is deleted from the Conversation module,
all corresponding recordings from the Participant View
module as well as the corresponding session are
deleted.

Saves the audio data of the selected conversation as
WAVE file and the corresponding additional conversa-
tion data as CSV file on the hard disk of your computer,
see chapter "Export conversation", p. 32.

Loads the conversation most recently saved in the data-
base into the Replay module.

Sets the selected conversations to litigation hold mode
so that they can neither be deleted automatically nor
manually. See chapter "Add litigation hold", p. 33

This function serves to retain conversations as evidence
in case of legal disputes. As a conversation may be
piece of evidence in more than one law suit, it is possible
to add several litigation holds with different litigation hold
IDs.

NOTICE! This feature is not suitable when using large
amounts of data. In this case, performance issues could
arise.

Removes selected conversations from the litigation hold
mode. See chapter "Remove litigation hold", p. 34

Several litigation holds with different litigation hold IDs
can be applied to the conversations. Once all litigation
holds have been removed from the conversations, the
conversations may be deleted automatically or manually.

Opens the window Table Configuration, see chapter "Ad-
just table", p. 34.

Opens the window Search, see chapter "Search", p. 36.

When opening the module, a search filter is set automat-
ically so that only data sets of the last 24 hours are dis-
played.

Resets all manually entered search criteria. The search
is started without manual filter settings.

Determines the number of data sets according to the
current list of search results in the main view.

The number of data sets is displayed at the bottom of
the main view, see pos. 11 in Fig. 12, p. 15.

Via the menu item General Help, a description of the ap-
plication you are currently viewing is opened. See chap-
ter "Call up online help", p. 20.

Via the menu item Module Help, a description of the
module you are currently viewing is opened. See chapter
"Call up online help", p. 20.

@ It depends on your function rights which of the described functions are available.

8.1.1.1 Load selected conversation

This function allows loading conversations into the Replay module and replaying them there.
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1. In the main view, select the element you would like to replay.
To select several elements or to revoke the selection, click on the respective line while

holding the [Ctrl] key down.

NOTICE! If you would like to select several elements, the earliest start time and the latest
end time must not be more than 24 hours apart.

2. Click on the icon [ (Load selected conversation).

+<¥ " conversations v General v

Loaded ¢ Conversation Type ¢  Start Time & Data Start & End Time & Load All &
11/20/2018 11:33:57 AM 11/20/2018 11:33:57 AM 11/20/2018 11:3. Load Veice Recording 197 :
L 11/20/2018 11:33:36 AM 11/20/2018 11:33:39 AM 11/20/2018 11:3. 784
~ 11/20/2018 11:33:33 AM 11/20/2018 11:33:55 AM 11/20/2018 11:3 639
~ 11/20/2018 11:33:119 AM 11/20/2018 11:33:26 AM 11/20/2018 11:3 1100
L 11/20/2018 11:32:56 AM 11/20/2018 11:32:59 AM 11/20/2018 11:33:21T AM 00:00:24:937

Fig. 27: Load selected conversations

3. Select one of the following options:

Load All

Load Voice Recording

Load Screen Recording

Load Text Message

Load Chat Text

Load Video

The entire recorded conversation is loaded into the Replay
module.

If a screen recording or a camera recording has been saved,
then the screen video or the camera video is displayed in the
Video Viewer of the Replay module.

If a chat text or a text message (SMS or SDS) has been
saved, then the chat text or the text message is displayed in
the Message Viewer of the Replay module.

The voice recording of the conversation is loaded into the Re-
play module.

This option is only active if a voice recording has been saved
for the selected conversation.

The screen recording of the conversation is loaded into Video
Viewer of the Replay module.

This option is only active if a screen recording has been
saved for the selected conversation.

The text message (SMS or SDS) of the conversation is
loaded into the Message Viewer of the Replay module.

This option is only active if a text message has been saved
for the selected conversation.

The chat text of the conversation is loaded into the Message
Viewer of the Replay module.

This option is only active if a chat text has been saved for the
selected conversation.

The camera recording of the conversation is loaded into the
Video Viewer of the Replay module.

This option is only active if a camera recording has been
saved for the selected conversation.
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4. The conversations are loaded into the Replay module and can be replayed there.
For information about the functions of the Replay module see chapter "Replay module”, p.
59.

® A conversation can be loaded into the Replay module and replayed there by double-clicking on
the element in the main view.

8.1.1.2 Export conversation

1. In the main view, select the conversations you would like to export.
To select several conversations or to cancel a selection, hold the [Ctrl] key down and click
on the respective line.

& X Conversations v  General ~

Loaded Conversation Type ¢ Start Time & Data Start & End Time ¢ Duration & Delete Time
12/16/2018 11:48:00 12/16/2018 11:48:16 -
L 116/ o /167 o 00:00:16:469 12/30/9999 1:00:00 PM
PM PM
Y 12/16/2018 11:47:59 12/16/2018 11:48:13  12/16/2018 11:48:16 00:00-16:922 12/30/9999 1:00:00 PM
PM PM PM
v ;3'16.’2018 11:47:51 ;3’1612018 11:47:53 ;3'16/2018 11:48:16 00:00:25:268 12/30/9999 1:00:00 PM

Fig. 28: Select conversations

2. Click on the menu item Conversations > Export in the toolbar of the main view.

= The following window appears:
Save As

Select whether you would like to export one file or several files

@® One
Several

Select whether you would like to export one file or several files

[ Audio
[ video
[] Screen
[] chat
[] sMms

You can enter an optional password to protect the ZIP file

passwora ||
pasowora| |

OK ] Cancel ]

Fig. 29: Save as

3. Select the respective option in the window Save As.

Single Mixes all recordings of one or several conversations in one file.
Several Creates its own file for each recording to be saved.

Audio Saves the audio data.

Video Saves the video data.

Screen Saves the screen recordings.

Chat Saves a chat text.

SMS Saves the SMS data.
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Password Protects the ZIP file with a password.

4. Click on the button OK.
= The following window appears:

Offnen von 1501£976-d170-4a50-aabf-2ech28397353 zip *

Sie machten folgende Datei affnen:
Q 1501f976-d170-4a50-aabf-2ecb28397353.zip

Vom Typ: Compressed (zipped) Folder (462 KB)
Von: blob:

Wie soll Firefox mit dieser Datei verfahren?

O Offnen mit Windows-Explorer (Standard) ~

(@) Datei speichern

[] Fiir Dateien dieses Typs immer diese Aktion ausfihren

[ o ] |Abbrechen|

Fig. 30: Save conversations

5. Select the option Save File.
6. Click on the button OK.

= The elements are exported to the local download directory in a ZIP file.
The ZIP file contains the following files:
The audio data is saved as WAVE file(s).
Audio data and screen recordings are saved as MP4 file(s).
Video data is saved as MP4 file(s).
Screen data is saved as MP4 file(s).
The corresponding meta data is saved in the same directory as CSV file(s) under the
same file name.
Chat texts are saved as XML file(s).
SMS data is saved as XML file(s).

Add litigation hold

1. In the main view, select the conversations you would like to set to litigation hold mode.
To select several conversations or to cancel a selection, hold the [Ctrl] key down and click
on the respective line.

£¥ ' X Conversations v General v

Loaded Conversation Type { Start Time & Data Start & End Time ¢ Duration & Delete Time
" § s
. 12/16/2018 11:48:00 1216201811486 g 0016460 12/30/9999 1:00:00 PM
PM PM
v 12/16/2018 11:47:59 12/16/2018 11:48:13  12/16/2018 11:48:16 00:00:16:922 12/30/9999 1:00:00 PM
PM PM PM
. 12/16/2018 11:47:51  12/16/201811:47:53  12/16/2018 114816 (1 100z 0c0 12/30/9999 1:00:00 PM

Fig. 31: Select conversations

2. Click on the menu item Conversations > Add Litigation Hold in the toolbar of the main view.
= The following window appears:

Add Litigation Hold ]

Litigation Hold ID

Fig. 32: Add litigation hold
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8.1.1.4

8.1.1.5

3. Enter a name for the litigation hold mode in the entry field Litigation Hold ID. This name that
is used to lock the conversation is necessary to remove the litigation hold.

4. Click on the button OK.
= The selected conversations are set to litigation hold mode and can neither be deleted
automatically nor manually.
The status Litigation Hold is displayed in the main view in the column Deletion Time.
£¥ ' < Conversations v General v
Loaded Conversation Type { Start Time & Data Start & End Time ¢ Duration & Delete Time

. 16.12.2018 23:48:00 16.12.2018 23:48:16 00:00:16:469 30.12.9999 13:00:00
L 16.12.2018 23:47:59 16.12.2018 23:48:13 16.12.2018 23:48:16 00:00:16:922 Litigation Hold
t 16.12.2018 23:47:51 16.12.2018 23:47:53 16.12.2018 23:48:16 00:00:25:268 30.12.9999 13:00:00

Fig. 33: Display of a conversation in litigation hold mode

Several litigation holds with different litigation hold IDs can be applied to the conversations.

Remove litigation hold

1. In the main view, select the conversations you would like to remove from the litigation hold.
To select several conversations or to cancel a selection, hold the [Ctrl] key down and click
on the respective line.

& W < Conversations v General v

Loaded Conversation Type { Start Time & Data Start ¢ End Time ¢ Duration & Delete Time
-~
. 16.12.2018 23:48:00 16.12.2018 23:48:16 00:00:16:469 30.12.9999 13:00:00
. 16.12.2018 23:47:59 16.12.2018 23:48:13 16.12.2018 23:48:16 00:00:16:922 Litigation Hold
L 16.12.2018 23:47:51 16.12.2018 23:47:53 16.12.2018 23:48:16 00:00:25:268 30.12.9999 13:00:00

Fig. 34: Select conversations

2. Click on the menu item Conversations > Remove Litigation Hold in the toolbar of the main
view.

= The following window appears:

Remove Litigation Hold x

Litigation Hold ID

Fig. 35: Remove litigation hold

3. Enter the name for the litigation hold mode in the entry field Litigation Hold ID.
4. Click on the button OK.
= The selected conversations are remove from litigation hold mode.

Several litigation holds with different litigation hold IDs can be applied to the conversations.
Once all litigation holds have been removed from the conversations, the conversations may be
deleted automatically or manually.

Adjust table
This function allows adjusting the order of the columns in the table of the main view.
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1. Click on the menu item General > Adjust Table in the toolbar of the main view.

= The window Table Configuration appears.

Rows per page

Table Configuration

Creation Date Loaded l
Updated Conversation Type

Conversation ID Start Time

Customer ID Data Start

Transaction ID End Time

Litigation Duration

[] Save as default configuration

Deletion Time

Conversation Direction
Calling Party PBX Agent ID v

Default Apply Cancel

Fig. 36: Adjust table of the main view (example)

The different columns can be moved within a list or from one list to the other by dragging them
to and dropping them in the required position. Double-clicking on one column moves the column
to the end of the opposite list.

The following functions are available:

Rows per page

Save as default configura-
tion

Default

Apply

Number of rows per page.

If this check box is activated, the table configuration is saved as
default for the employees of the tenant upon applying the
changes.

NOTICE! The option is only displayed if you have the respective
right for this function.

Resets the configuration in the window Table Configuration to the
default settings and closes the window.

Saves all changes and closes the window Table Configuration.

If the check box Save as default configuration has been activated,
a dialog window appears upon applying the changes. In the dialog
window click on the button Yes or No.

Yes

The current table configuration is saved as default for the tenant.
All table configurations existing for this module are deleted from
the database.

When opening the module, the employees of the tenant see the
new table configuration that has been saved.

No

The current table configuration is saved as default for the tenant.
When opening the module, the employees of the tenant see the
new table configuration that has been saved if no other individual
configuration has been saved.

Closes the window Table Configuration without applying the
changes.
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8.1.1.51

8.1.1.6

In the list Available, all columns which are currently not used are displayed. In the list Assigned,
all columns used in the main view are displayed. The entries arranged from top to bottom corre-
spond to the columns arranged from left to right in the main view.

2. Configure the column view according to your requirements.
3. Inthe drop-down list, select how many rows per page are supposed to be displayed.
= You can choose 10, 20, 50 or 100 rows per page.

4. To apply the changes in the current view, click on the button Apply.
To discard the changes and close the window, click on the icon E3.

Change column width of the table
To change the column width of the table in the main view individually, proceed as follows:

1. Left-click on the column of the header, hold the mouse key down, and drag the column to
the respective width.

Search

The function Search allows search for selected criteria systematically. Every search query can
be saved to be used again.

If conversation rules (view filters) apply for the logged-in user, then predefined search settings
are displayed in the search criteria which comply with these conversation rules. You cannot
delete these user-specific filter settings or search settings: however, you can add new ones
and thus additionally filter the displayed entries in the main view.

Name of the search

»  Conversation Information

»  Statistics of the Conversation

v Calling Party Information

v Called Party Information

+  1st-Connected Participant Information

* General
Creation date inactive ~ *
Updated inactive hd *

»  Additional Data

~ Search Reset Back | M |

Fig. 37: Search Criteria (example)

The following functions are available:

» Shows the content of the search category.

- Hides the content of the search category.

* Adds the search criterion to the list of favorites.

* Removes the search criterion from the list of favorites.
A Hides the content of the window.

v Shows the content of the window.

Search Starts the search.
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Button Back shows the window with the saved search settings.

Reset Resets all manually entered search criteria.

Icon = allows saving search criteria and deleting saved search settings.
Closes the window Search Criterion.

Search criteria

For the search, different search criteria are available which are divided in several search cate-
gories. It depends on the respective module which search criteria are available.

For all search criteria, you can select different comparison parameters from a drop-down list. In

general, the following comparison parameters are available:

inactive The search criterion is ignored for the search.

between A search is made for all objects within the entered range. The initial
and the final values are included in the search result.

Period (indiv.) A search is made for all objects in the selected period of time.
In the entry field, enter the period in the following format: month-days-
hours-minutes. As an example, the entry 03-05-15-20 means that a
search is made for conversations from the last 3 months, 5 days, 15
hours, and 20 minutes.

Period A search is made for all objects in the selected period of time.

equal A search is made for all objects which exactly match the entered value.

not equal A search is made for all objects which do not match the entered value.

greater or equal A search is made for all objects the value of which is greater than or
equal to the entered value.

greater than A search is made for all objects the value of which is greater than the
entered value.

smaller or equal A search is made for all objects the value of which is smaller than or
equal to the entered value.

smaller than A search is made for all objects the value of which is smaller than the
entered value.

starts with A search is made for all objects which start with the entered value.

doesn't start with

ends with
doesn't end with

contains
doesn't contain
in

not in

A search is made for all objects which do not start with the entered
value.

A search is made for all objects which end with the entered value.

A search is made for all objects which do not end with the entered
value.

A search is made for all objects which contain the entered value.
A search is made for all objects which do not contain the entered value.

One or several values are entered which are supposed to be searched
for. The search displays all entries which match one of these values.

One or several values are entered which are supposed to be searched
for. The search displays all entries which do not match one of these
values.

Depending on the search criterion, there are different options to enter or select comparison val-

ues:

» If only one entry field is displayed, enter the value directly into the entry field via the key-

board.

 If a drop-down list is displayed, select the value from the drop-down list.
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 If a rotating field is displayed, click on one of the arrows to increase or decrease the value.

 If several values can be entered, enter the value directly in the entry field via the keyboard
and click on the icon + on the right of the entry field.
To remove a value from the list, click on the icon [x] on the right of the value.

« If different values are displayed in combination with a check box, select a value by marking
the respective check box.

 If entering a date is required, enter the date directly via the keyboard or via the icon 8.

Run a search
1. Click on the menu item General > Search in the toolbar of the main view.

= If no saved search settings exist, the window with the search criteria appears, see Fig.
39, p. 38.

= If saved search settings exist, the window with the saved search settings appears.

Search Criteria x

Chat

All

< >

~ MNew Search ...
Fig. 38: Saved search settings (example)
2. If you would like to use one of the saved search settings, click on the line with the name of
the saved search settings.
= The window with the search criteria appears.
= The saved search settings are loaded in the window with the search criteria.

3. If you do not want to use a saved search setting but define new search settings instead,
click on the button New Search.

= The window with the search criteria appears.

Search Criteria x

Name of the search

»  Conversation Information

»  Statistics of the Conversation

v Calling Party Information

v Called Party Information

+  1st-Connected Participant Information

* General
Creation date inactive *
Updated inactive *

»  Additional Data

~ Search Reset Back | M |

Fig. 39: Search Criteria (example)

4. Set the respective search criteria, see chapter "Search criteria", p. 37.
5. Click on the button Search.
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= The found results are displayed in the main view.
6. To save the entered search criteria, see chapter "Save search settings", p. 39.
To reset all manually entered search criteria, click on the button Reset.
To close the window Search Criteria, click on the icon EJ.
8.1.1.6.3  Save search settings

You can save previously defined search settings.
1. Set the respective search criteria, see chapter "Search criteria", p. 37.
2. Enter a name for the search settings in the entry field Name of the search.
3. If no saved search settings exist, click on the button Save.
= The entered search settings are saved.

Search Criteria x

Name of the search  Chat

»  Conversation Information

»  Statistics of the Conversation

v Calling Party Information

v Called Party Information

+  1st-Connected Participant Information

~ General
Creation date between 11/01/2018 12008 ¥
and
11/28/2018 21859
Updated inactive *

»  Additional Data

-~ Search Reset é;;; | - |

Fig. 40: Save search settings (example)

4. |If saved search settings exist, click on the icon = on the right of the button Back and select
the menu item Save in the drop-down list.

= The entered search settings are saved.
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Name of the search  Chat
»  Conversation Information
»  Statistics of the Conversation
v Calling Party Information
v Called Party Information
+  1st-Connected Participant Information
~ General
Creation date between 11/01/2018 120009 %
and
11/28/2018 21859
Updated inactive *
»  Additional Data
-~ Search Reset é;;; | - |
Fig. 41: Save search settings (example)
8.1.1.6.4  Edit saved search settings

1. Click on the menu item General > Search in the toolbar of the main view.
2. If the window with the search criteria appears, see Fig. 39, p. 38, click on the button Back.

3. The window with the saved search settings appears.

Search Criteria x

Chat

All

< >

- MNew Search ...
Fig. 42: Saved search settings (example)
4. Click on the line with the name of the saved search settings that you would like to edit.

= The window with the search criteria appears.
= The saved search settings are loaded in the window with the search criteria.
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Search Criteria x

Name of the search  Chat

»  Conversation Information

»  Statistics of the Conversation

v Calling Party Information

v Called Party Information

+  1st-Connected Participant Information

~ General
Creation date between 11/01/2018 12008 ¥
and
11/28/2018 21859
Updated inactive *

»  Additional Data

-~ Search Reset é;;; | - |

Fig. 43: Saved search settings loaded (example)

5. Adjust the search criteria according to your requirements.

6. To save the changed search settings under the same name, proceed as follows:
* Click on the icon = on the right of the button Back.
* Select the menu item Save in the drop-down list.
To save the changed search settings under a different name, proceed as follows:
» Enter a new name for the search in the entry field Name of the search.
* Click on the icon = on the right of the button Back.
* Select the menu item Save in the drop-down list.

8.1.1.6.5 Search via saved search settings

If you have saved search settings (see chapter "Save search settings", p. 39), you can quickly
search for the saved search criteria.

1. Click on the menu item General > Search in the toolbar of the main view.
2. If the window with the search criteria appears, see Fig. 39, p. 38, click on the button Back.
3. The window with the saved search settings appears.

Search Criteria x

Chat

All

< >

~ MNew Search ...
Fig. 44: Saved search settings (example)
4. Click on the line with the name of the saved search settings that you would like to use for
the search.
= The window with the search criteria appears.
= The saved search settings are loaded in the window with the search criteria.
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Search Criteria x

Name of the search  Chat

»  Conversation Information

»  Statistics of the Conversation

v Calling Party Information

v Called Party Information

+  1st-Connected Participant Information

~ General

*

<

Creation date between 11/01/2018 12:00
and
11/28/2018 2:18: 1

Updated inactive *

»  Additional Data

-~ Search Reset é;;; | - |

Fig. 45: Saved search settings loaded (example)

5. Click on the button Search.
= The found results are displayed in the main view.

Delete saved search settings
1. Click on the menu item General > Search in the toolbar of the main view.
2. If the window with the search criteria appears, see Fig. 39, p. 38, click on the button Back.

3. The window with the saved search settings appears.

Search Criteria x

Chat

All

< >

-~ New Search ...
Fig. 46: Saved search settings (example)
4. Click on the line with the name of the saved search settings that you would like to delete.

= The window with the search criteria appears.
= The saved search settings are loaded in the window with the search criteria.
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Name of the search  Chat
3 Conversation Information
»  Statistics of the Conversation
v Calling Party Information
v Called Party Information
+  1st-Connected Participant Information
~ General
Creation date between 11/01/2018 12008 ¥
and
11/28/2018 21819
Updated inactive *
»  Additional Data
-~ Search Reset é;;; | - |
Fig. 47: Saved search settings loaded (example)
5. Click on the icon = on the right of the button Back.
6. Select the menu item Delete in the drop-down list.
= The saved search settings are deleted.
8.1.1.6.7  Create search favorite

You can tag individual search criteria as favorites. Search favorites are displayed additionally in
the upper area of the window Search Criteria and thus continue to be visible even if all criteria
areas have been closed.

1. Click on the menu item General > Search in the toolbar of the main view.

= If no saved search settings exist, the window with the search criteria appears, see Fig.
39, p. 38.

= If the window with the saved search settings appears, implement one of the following
steps:
« If you would like to use one of the saved search settings, click on the line with the
name of the saved search settings. The window with the search criteria appears. The
saved search settings are loaded in the window with the search criteria.
« If you do not want to use a saved search setting but define new search settings in-
stead, click on the button New Search. The window with the search criteria appears.

Search Criteria x

Chat

All

< >

- MNew Search ...

Fig. 48: Saved search settings (example)

2. Set the respective search criteria, see chapter "Search criteria”, p. 37.
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Search Criteria x

Name of the search

»  Conversation Information

»  Statistics of the Conversation

v Calling Party Information

v Called Party Information

+  1st-Connected Participant Information

~ General
Creation date between 11/01/2018 12009 X
and
11/28/2018 21859
Updated inactive *

»  Additional Data

-~ Search Reset é;;; | - |

Fig. 49: Enter search criteria (example)

3. To tag one criterion as favorite, click on the icon * .

= The criterion tagged as favorite is displayed additionally in the upper area of the window
and marked with the icon * .

Search Criteria x

Name of the search  Chat

Creation date between 11/01/2018 12.009 *
and
11/28/2018 1:26:5 9

»  Conversation Information

»  Statistics of the Conversation

v Calling Party Information

v Called Party Information

+  1st-Connected Participant Information

~ General
Creation date between 11/01/2018 12:00
and
11/28/2018 1:26:5 9
Updated inactive *

+  Additional Data

- Search Reset é;;; | - |

Fig. 50: Search criterion tagged as favorite (example)

4. If you do not want to use a criterion tagged as favorite as a favorite anymore, click on the
icon * .

= The criterion which is now no longer tagged as favorite is marked with the icon * .

= The criterion is no longer displayed in the upper area of the window.
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Search Criteria x

Name of the search

»  Conversation Information

»  Statistics of the Conversation

v Calling Party Information

v Called Party Information

+  1st-Connected Participant Information

~ General
Creation date between 11/01/2018 12008 ¥
and
11/28/2018 21859
Updated inactive *

»  Additional Data

-~ Search Reset é;;; | - |

Fig. 51: Search criterion not tagged as favorite (example)

8.1.2 Change sort sequence

In their column headlines, some tables contain arrows which indicate the sort sequence and
which allow you to change the sort sequence:

> No sorting
- Descending sort sequence
- Ascending sort sequence

Tab. 6: Main view - change sort sequence

To change the sort sequence of the table, click on the arrow in the column headline you would
like to sort the table by.

8.2 Detail view
The detail view contains detailed information about the selected conversation in the main view.

POWERplay Web - neo 6.x Rev. 6 45/ 82



Conversation View module and Participant View
8 module \\Asc

e e *

< Details Participants Additional Data > < Details Participants Additional Data >

Help @ Help

Conversation Information ¢ Participant View Information 4

Statistics of the Conversation ¢ Statistics of the Conversation 4

calling Party Information ’ Participant Information

Called Party Information

1st-Connected Participant Information

Reset Reset

Fig. 52: Detail view (example)

The detail view consists of the following tabs:
» Details
Shows detailed information about the selected conversation.
See chapter "Tab Details", p. 46
» Participants
Shows participant information about the selected conversation.
See chapter "Tab Participants", p. 47.
» Additional Data
Here, you can enter and edit additional data of the selected conversation.
See chapter "Tab Additional Data", p. 48
The displayed information depend on the conversation type and on the selected module.
To change tabs, click on the tab you would like to display.

To open a group field, click on the arrow * next to the name of the group field.
To hide a group field, click on the arrow = next to the name of the group field.

When making changes, you can change tabs without buffering without risking the loss of the
changes you have made.

To save changes, click on the button Save.
To discard the changes which have not yet been saved, click on the button Reset.

8.2.1 Tab Details

Shows detailed information about the selected conversation.
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< Details Participants

Conversation Information

Additional Data

@ Help

Start time

End time

Data start

Duration

Conversation direction
Conversation ID
DTMF sequence
Conversation type
Archived

nNalata time

Statistics of the Conversation

11/20/2018 11:33:36 AM
11/20/2018 11:34:01 AM
11/20/2018 11:33:39 AM
00:00:24:784

Unknown

1d0e313a-188c-45b5-03%a-87404ab66373

call
No

12/2170000 19:000N &M

NUMIDET 01 TINGING SEcuons

Duration of ringing sections 00:00:01:410

Number of hold sections 0

Duration of hold sections 00:00:00:000

Number of connected sections 1

Duration of connected sections 00:00:23:374

Number of failed callbacks 0

Number of successful callbacks 0

Conversation ID of callback request

Calling Party Information -
Calling party PBX Agent ID

Calling party phone number users

Calling party name Agent, 5.

Employee number 500

Device name

called Party Information A

Called party PBX Agent ID
Called party phone number
Called party name
Employee number

Device name

‘1st-Connected Participant Information

1st-connected PBX Agent ID
1st-connected phone number
1st-connected name
Employee number

Device name

Fig. 53: Tab Details (example)

<

Details Participants

Participant View Information

Additional Data

@ Help

Start time

End time

Data start
Duration

Call direction
Comment
Conversation ID
PartcIpant view 1
DTMF sequence
Conversation type

Delete time

Statistics of the Conversation

11/20/2018 11:33:36 AM
11/20/2018 11:34:01 AM
11/20/2018 11:33:39 AM
00:00:24:784

Outgoing

1d0e313a-188c-45b5-939a-87404ab66373

abyaDry 1-34Ca-4C 1 4-D2at-DE 1 Z0YZLZB0US

CALL
12/31/9999 12:00:00 AM

Number of ringing sections

1

Duration of ringing sections 00:00:01:410
Number of hold sections 0

Duration of hold sections 00:00:00:000
Number of connected sections 1

Duration of connected sections 00:00:23:374
Number of failed callbacks 0

Number of successful callbacks 0
Conversation ID of callback request

Participant Information v
PBX Agent ID

Participant phone number users
Participant name Agent, 5.

Device name

A description of the displayed information can be found in chapter "Main view", p. 26. The dis-
played information in the detail view depends on the configuration of the columns in the main

view.

Tab Participants

Shows participant information about the selected conversation.

< Details Participants

Additional Data

Type & Phone Number & PBX AgentID < Time Slot ID ¢
[&] users
L user11

Fig. 54: Tab Participants (example)

The following functions are available:

> No sorting
- Descending sort sequence

Details Participants

Display Name 2

Chal 1B £

userdigasetel2.com

Additianal Data

usar

user fnsetel? com
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- Ascending sort sequence

To change the sort sequence of the table, click on the arrow in the column headline you would
like to sort the table by.

8.2.3 Tab Additional Data
Here, you can enter and edit additional data of the selected conversation.
< Details Participants Additional Data »
Additional Data -
Comment 0bf7a2b305b54c46869ea6232cabd:
Universal Call ID 09DDKF3B
Fig. 55: Tab Additional Data (example)
8.2.31 Enter or change additional data

1. Select the respective conversation in the main view.

<> " X Conversations v General v
Loaded Conversation Type ¢ Start Time & Data Start & End Time % Duration & Delete Time
. 12/16/2018 11:48:00 12/16/2018 114816 oo 12/30/9999 1:00:00 PM
PM FM
12/16/2018 11:47:50  12/16/2018 11:48:13  12/16/2018 11:48:16 P -
8 ot o oM 00:00:16:922 12/30/9999 1:00:00 PM
12/16/2018 11:47:51  12/16/2018 11:47:53  12/16/2018 11:48:16 — 00
. oM oM oM 00:00:25:268 12/30/9999 1:00:00 PM
Fig. 56: Select conversation (example)
2. Click on the tab Additional data in the detail view.
< Details Participants Additional Data »
Additional Data -
Comment 0bf7a2b305b54c46869ea6232cabd:

Universal Call ID 09DDKF3B

Fig. 57: Tab Additional Data (example)

3. Enter the additional data for the conversation in an editable entry field, e. g. in the entry
field Comment.
4. Click on the button Save.

= Depending on the configuration of the columns, information is displayed in the main
view:
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Recording View module

The Recording View module is only available with an Airbus PBX.

The Recording View module opens the recordings of all active participants in a table. A record-
ing is a conversation segment that 1 participants actively participates in. Exclusively those con-
versation segments are considered that have taken place from the moment on a connection has
been established between the participants (connect section). . e. for two conversation partici-
pants two recordings (one for the calling party and one for the called party) are displayed in the
table. These recordings have the same section ID but different active participants.

Main view

The main view of the Recording View module shows all recordings.

When opening the module, a search filter is set automatically so that only data sets of the last
24 hours are displayed.

The function by means of the menu item General > Reset Search does not deactivate this fil-

ter!

Click on the menu item General > Search in the toolbar of the main view to adjust the filter set-
tings according to your individual requirements.

If conversation rules (view filters) apply for the logged-in user, then the main view only con-
tains those entries which comply with these conversation rules.

£¥ ' Recording View v General v

Loaded ¢ Section ID & Start Time ¢ End Time ¢ Duration & #

~
fb872f80-d5e5-4d21-aa5e-50397{0337a3 11/20/2018 11:33:55 AM 11/20/2018 11:34:28 AM 00:00:33:557
fh872f80-d5e5-4d21-aa5e-50397f0337a3 11/20/2018 11:33:55 AM 11/20/2018 11:34:28 AM 00:00:33:557
fh872f80-d5e5-4d21-aa5e-50397f0337a3 11/20/2018 11:33:55 AM 11/20/2018 11:34:28 AM 00:00:33:557
fb872f80-d5e5-4d21-aa5e-50397f03372a3 11/20/2018 11:33:55 AM 11/20/2018 11:34:28 AM 00:00:33:557
4a50c227-702e-46d5-8e20-7328f186127b 11/20/2018 11:33:37 AM 11/20/2018 11:34:01 AM 00:00:23:374
4a50c227-702e-46d5-8e20-7328f186127h 11/20/2018 11:33:37 AM 11/20/2018 11:34:01 AM 00:00:23:374
4a50c227-702e-46d5-8e20-7328f186127h 11/20/2018 11:33:37 AM 11/20/2018 11:34:01 AM 00:00:23:374
4028cdb9-395a-4860-adbe-b0611f1a94e3 11/20/2018 11:33:22 AM 11/20/2018 11:34:27 AM 00:01:04:881
4028cdb9-395a-4860-adbe-b0611f1a94e3 11/20/2018 11:33:22 AM 11/20/2018 11:34:27 AM 00:01:04:881

4028cdb9-395a-4860-ad6e-b0611f1a94e3 11/20/2018 11:33:22 AM 11/20/2018 11:34:27 AM 00:01:04:881 v

Rows per page

50 |v 1-50of 1000 R S

Fig. 58: Main view Recording View (example)

» Last filtered on 11/28/2018 8:01:51 AM; Number of known datasets: 1000

Depending on the configuration of the columns, the following information is displayed in the

main view:

General
Loaded

Shows whether the recording has been loaded in the Replay module.

= Recording has not been loaded.
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= Recording has been loaded.

The loaded recording is assigned a color from a defined color palette.
The order of the colors has been predetermined. If all colors of a pal-
ette have been used for several recordings, the color assignment starts
from the beginning again. In the Replay module, the loaded recording
is displayed in the same color.

Conversation Information

Section ID Shows the ID of the section that the recording belongs to.
Start Time Shows when the section that the recording belongs to started.
End Time Shows when the section that the recording belongs to ended.
Creation Date Shows when the recording was created.

Updated Shows when the recording was updated for the last time.
Duration Shows the duration of the section.

Deletion Time Shows when the recording is deleted automatically.

Statistics of the Conversation

Number of Connected Shows the number of connected sections.
Sections

Duration of Connected Shows the duration of the connected sections.
Sections

Number of Failed Call- Shows the number of failed callbacks.
backs

Number of Successful Shows the number of successful callbacks.
Callbacks

Conversation ID of Shows the conversation ID of the callback request.
Callback Request

Calling Party Information
Calling Party Name Shows the name of the calling party (last name, first name).

Calling Party PBX Shows the PBX Agent ID of the calling party.
Agent ID

Calling Party Phone Shows the phone number of the calling party.
Number

Calling Party Device  Shows the device name of the turret or of the phone of the calling
Name party.

Called Party Information
Called Party Name Shows the name of the called party (last name, first name).

Called Party PBX Shows the PBX Agent ID of the called party.
Agent ID

Called Party Phone Shows the phone number of the called party.
Number

Called Party Device Shows the device name of the turret or of the phone of the called party.
Name

1st-Connected Participant Information
1st-Connected Name Shows the name of the 1st connected (last name, first name).
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1st-Connected PBX  Shows the PBX Agent ID of the 1st connected.
Agent ID

1st-Connected Phone Shows the phone number of the 1st connected.
Number

1st-Connected Device Filters for the device name of the turret or of the phone of the 1st con-
Name nected.

Active Participant Information

Active Participant Shows the name of the active participant (last name, first name).
Name

Active Participant PBX Shows the PBX Agent ID of the active participant.
Agent ID

Active Participant Shows the phone number of the active participant.
Phone Number

Active Participant De- Shows the device name of the turret or of the phone of the active par-
vice Name ticipant.

Additional Data

Display Name Addi-  Shows the additional conversation data.
tional Data You have to have the respective rights to be able to display the addi-
tional data.

For information about the configuration of the additional data refer to
the administration manual System Configuration - Additional Data mod-
ule.

Information about the configuration of the table can be found in chapter "Adjust table", p. 34.

The toolbar of the main view contains all functions which can be used for the elements of the
main view, see chapter "Toolbar", p. 51.

The sort sequence of the table can be adjusted arbitrarily, see chapter "Change sort sequence”,
p. 54.

At the bottom edge of the main view, buttons allow you to browse the pages of the main view
and indicate which page you are on.

51-100 of 208 CEE N
Fig. 59: Changing pages

14 Jumps to the first page of the main view.
< Jumps to the previous page of the main view.

51-1000f 208 Shows the range of the displayed sets of data on the current page of the
main view.

b Jumps to the next page of the main view.
B Jumps to the last page of the main view.

On the pages of the main view, you can navigate by using the scrollbars.

Toolbar
The toolbar of the main view is located in the center window and offers different functions.

£¥ ' Recording View ~ General «
Fig. 60: Toolbar Recording View

In the following, you find a description of the icons.
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Refresh Refreshes the table in the main view.

Load selected Loads a selected recording into the Replay module for
recording replay, see chapter "Load selected recording"”, p. 52.

Recording View  Export Saves the audio data of the selected recording as WAVE

file and the corresponding additional data as CSV file on
the hard disk of your computer, see chapter "Export
recording", p. 53.

General Adjust Table Opens the window Table Configuration, see chapter "Ad-
just table", p. 34.
Search Opens the window Search, see chapter "Search", p. 36.

When opening the module, a search filter is set automat-
ically so that only data sets of the last 24 hours are dis-
played.

Reset Search Resets all manually entered search criteria. The search
is started without manual filter settings.

Count Results Determines the number of data sets according to the
current list of search results in the main view.

The number of data sets is displayed at the bottom of
the main view, see pos. 11 in Fig. 12, p. 15.

General Help

Module Help Via the menu item General Help, a description of the ap-
plication you are currently viewing is opened. See chap-
ter "Call up online help", p. 20.

Via the menu item Module Help, a description of the
module you are currently viewing is opened. See chapter
"Call up online help", p. 20.

It depends on your function rights which of the described functions are available.

Load selected recording
This function allows loading recordings into the Replay module and replaying them there.

1. In the main view, select the element you would like to replay.
To select several elements or to revoke the selection, click on the respective line while
holding the [Ctrl] key down.
NOTICE! If you would like to select several elements, the earliest start time and the latest
end time must not be more than 24 hours apart.

2. Click on the icon [ (Load selected recording).

£¥ ' Recording View v General v

Loaded ¢ Section ID & Start Time ¢ End Time ¢ Load Selected Recording #
~
fb872f80-d5e5-4d21-aa5e-50397f0337a3 11/20/2018 11:33:55 AM 11/20/2018 11:34:28 AM 00:00:33:557
fhB72f80-d5e5-4d21-aa5e-50397f0337a3 11/20/2018 11:33:55 AM 11/20/2018 11:34:28 AM 00:00:33:557
fhB72f80-d5e5-4d21-aa5e-50397f0337a3 11/20/2018 11:33:55 AM 11/20/2018 11:34:28 AM 00:00:33:557

Fig. 61: Load selected recording

3. Select the option Load selected recording to load the recording into the Replay module.
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= The recordings are loaded into the Replay module and can be replayed there.
For information about the functions of the Replay module see chapter "Replay module”, p.
59.

® A recording can also be loaded into and replayed in the Replay module by double-clicking on
the element in the main view.

9.1.1.2 Export recording

1. In the main view, select the recording you would like to export.
To select several recording or to cancel a selection, hold the [Ctrl] key down and click on
the respective line.

£¥ '* RecordingView ~ General v

Loaded ¢ Section ID & Start Time ¢ End Time ¢ Duration % I
~
fb872f80-d5e5-4d21-aa5e-50397f03372a3 11/20/2018 11:33:55 AM 11/20/2018 11:34:28 AM 00:00:33:557
fb872f80-d5e5-4d21-aa5e-50397f0337a3 11/20/2018 11:33:55 AM 11/20/2018 11:34:28 AM 00:00:33:557
fb872f80-d5e5-4d21-aa5e-5039710337a3 11/20/2018 11:33:.55 AM 11/20/2018 11:34:28 AM 00:00:33:557

Fig. 62: Select recording

2. Click on the menu item Conversations > Export in the toolbar of the main view.
= The following window appears:

Save As

Select whether you would like to export one file or several files

@® One
Several

Select whether you would like to export one file or several files

[ Audio
[ video
[] Screen
[] chat
[] sMms

You can enter an optional password to protect the ZIP file

passwora ||
pasowora| |

OK ] Cancel ]

Fig. 63: Save as

3. Select the respective option in the window Save As.

Single Mixes all recordings of one or several conversations in one file.
Several Creates its own file for each recording to be saved.

Audio Saves the audio data.

Video Saves the video data.

Screen Saves the screen recordings.

Chat Saves a chat text.

SMS Saves the SMS data.
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Password Protects the ZIP file with a password.

4. Click on the button OK.

= The following window appears:

Offnen von 1501£976-d170-4a50-aabf-2ech28397353 zip *

Sie machten folgende Datei affnen:
1501f976-d170-4a50-aabf-2ech28397353 zip

Vom Typ: Compressed (zipped) Folder (462 KB)
Von: blob:

Wie soll Firefox mit dieser Datei verfahren?

O Offnen mit Windows-Explorer (Standard) ~

(@) Datei speichern

[] Fiir Dateien dieses Typs immer diese Aktion ausfihren

Abbrechen

Fig. 64: Save conversations

5. Select the option Save File.
6. Click on the button OK.

= The elements are exported to the local download directory in a ZIP file.
The ZIP file contains the following files:
The audio data is saved as WAVE file(s).
Audio data and screen recordings are saved as MP4 file(s).
Video data is saved as MP4 file(s).
Screen data is saved as MP4 file(s).
The corresponding meta data is saved in the same directory as CSV file(s) under the
same file name.
Chat texts are saved as XML file(s).
SMS data is saved as XML file(s).

9.1.2 Change sort sequence

In their column headlines, some tables contain arrows which indicate the sort sequence and
which allow you to change the sort sequence:

> No sorting
- Descending sort sequence
- Ascending sort sequence

Tab. 7: Main view - change sort sequence

To change the sort sequence of the table, click on the arrow in the column headline you would
like to sort the table by.

9.2 Detail view

The detail view contains detailed information about the selected recording in the main view.
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< Details Participants Additional Data »
@ Help
Start time 11/20/2018 11:33:55 AM
End time 11/20/2018 11:34:28 AM
Duration 00:00:33:557

Active participant name

Device name

Delete time 12/31/9999 12:00:00 AM

Statistics of the Conversation 4

calling Party Information 4

Called Party Information 4

1st-Connected Participant Information 4
Reset

Fig. 65: Detail view (example)

The detail view consists of the following tabs:
* Details
Shows detailed information about the selected recording.
See chapter "Tab Details", p. 56
» Participants
Shows participant information about the selected recording.
See chapter "Tab Participants", p. 56.
» Additional Data
Here, you can enter and edit additional data of the selected recording.
See chapter "Tab Additional Data", p. 57
To change tabs, click on the tab you would like to display.

To open a group field, click on the arrow * next to the name of the group field.
To hide a group field, click on the arrow = next to the name of the group field.

When making changes, you can change tabs without buffering without risking the loss of the
changes you have made.

To save changes, click on the button Save.
To discard the changes which have not yet been saved, click on the button Reset.
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9.21 Tab Details
Shows detailed information about the selected recording.

< Details Participants Additional Data

@ Help

Start time 11/20/2018 11:33:55 AM
End time 11/20/2018 11:34:28 AM
Duration 00:00:33:557

Active participant name

Device name

Delete time 12/31/9999 12:00:00 AM

Statistics of the Conversation -

Number of connected sections 1
Duration of connected sections 00:00:33:557
MNUMmoer oI 1laned canpdirs u

Conversation ID of callback request

calling Party Information -

Calling party PEX Agent ID
Calling party phone number userg
Calling party name Agent, 8.

Device name

Called Party Information -

Called party PBX Agent ID
Called party phone number user1l
Called party name

Device name

1st-Connected Participant Information -

1st-connected PBX Agent ID
1st-connected phone number user1l
1st-connected name

Device name

Fig. 66: Tab Details (example)

A description of the displayed information can be found in chapter "Main view", p. 49. The dis-
played information in the detail view depends on the configuration of the columns in the main
view.

9.2.2 Tab Participants
Shows participant information about the selected recording.
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9.2.3

9.2.31

< Details Participants Additional Data »
Type = Phone Number % PBX AgentID % Time SlotID %

[#] userg

13 usertl

Fig. 67: Tab Participants (example)

The following functions are available:

- No sorting
- Descending sort sequence
- Ascending sort sequence

To change the sort sequence of the table, click on the arrow in the column headline you would
like to sort the table by.

Tab Additional Data
Here, you can enter and edit additional data of the selected recording.

< Details Participants Additional Data »
Additional Data -
Comment 0bf7a2b305b54c46869ea6232cabd:
Universal Call ID 09DDKF3B

Fig. 68: Tab Additional Data (example)

Enter or change additional data
1. Select the respective conversation in the main view.

¥ ' x Conversations v General ~

Loaded Conversation Type £ Start Time & Data Start & End Time ¢ Duration & Delete Time
12/16/2018 11:48:00 12/16/2018 11:48:16 2
t /161 48 /164 “E10 g0.00:16:469 12/30/9899 1:00:00 PM
PM PM
. 12/16/2018 11:47:59 12/16/2018 11:48:13  12/16/2018 11:48:16 00:00:16:922 12/30/9999 1:00:00 PM
PM PM PM
L ;ﬁ:lﬁlzm& 11:47:51 ;’3161’2018 11:47:53 ‘IP’i;'m/ZO'IS 11:48:16 00:00:25:268 12/30/9999 1:00:00 PM

Fig. 69: Select conversation (example)

2. Click on the tab Additional data in the detail view.
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< Details Participants Additional Data

£

Additional Data

Comment 0bf7a2b305b54c46869ea6232cabd:

Universal Call ID 09DDKF3B

Fig. 70: Tab Additional Data (example)

3. Enter the additional data for the conversation in an editable entry field, e. g. in the entry

field Comment.

4. Click on the button Save.

= Depending on the configuration of the columns, information is displayed in the main
view:
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10.1

Replay module

The Replay module serves to replay conversations. Conversations which are supposed to be
replayed must be selected in the main view and loaded into the Replay module.

If conversations with screen or camera recordings are loaded into the Replay module, the win-
dow of the Video Viewer opens automatically for replaying the video recording, see chapter
"Video Viewer", p. 72. The replay functions are executed synchronously for the conversation in
the Replay module and for the video recording in the Video Viewer.

If conversations with chat texts or text messages (SMS or SDS) are loaded into the Replay
module, the window of the Message Viewer opens automatically for displaying the chat texts or
the text messages recording, see chapter "Message Viewer", p. 74.

07/14/2017 8:41:13 am R c 07/14/2017 8:41:19 am
= 2 _
) | e [ 07/14/2017 8:41:13 am | T B¢

& w - ——e- 000000

* M, | A »r w 1.0 w |(30 sekunden ] B

Fig. 71: Welcome screen (example)

1 Replay bar Shows the loaded conversations, see chapter "Replay bar", p. 59.

2  Functionality bar Contains functionalities for the loaded conversations in the replay bar,
see chapter "Functionality bar", p. 62.

Replay bar
The replay bar shows the loaded conversations.

In the replay bar, there are 2 different views: the full view and the compressed view. To switch
the view, go to the functionality bar on the right and click on the icon = (Switch to full view) or =
(Switch to compressed view).

07/14/2017 8:41:13 : c 07/14/2017 8:41:19 am

®
Fig. 72: Replay bar in the full view

07/14/2017 B:41:13 am : R ‘ c 07/14/2017 8:41:19 am

Fig. 73: Replay bar in compressed view
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1 Shows the start time of the loaded conversation.

If several conversations have been loaded in 1 track, the start time of the earliest conver-
sation is displayed here.

2 Displays information about the conversation participants.
The information is only visible when the replay bar is displayed in full view.
& = internal participants
& = external participants
22 = mixed track with internal and external participants
7 = unknown participants
L = screen recording

To display the phone numbers of the participants in one track, move the mouse cursor
across the participants icon.

3 Displays track 1 of a loaded conversation. For further information see chapter "Display of
the loading states", p. 61.

4  Shows the replay position.
To change the current replay position of the loaded conversation, you have 2 possibilities:
1. Click on the respective replay position.

2. Click on a track, hold the mouse key down and drag the cursor to the left or to the
right.

5  Shows the sections of the conversation.
The following sections are possible:
* R = Ringing (a connection is being established)
» C = Connected (at least 2 participants are calling each other)
* H = Hold (a participant is on hold)
* Q = Queued (a participant has been queued)
* W = Wrap-up (wrap-up time)
6  Shows tagging and audio analysis data (e. g. found keywords).
The line is only displayed if information is available.
7  Shows the end time of the loaded conversation.

If several conversations have been loaded in 1 track, the end time of the last conversation
is displayed here.

8 Displays track 2 of a loaded conversation. For further information see chapter "Display of
the loading states", p. 61.

10.1.1 Full view

In the full view, all tracks for voice and screen recording which belong to the loaded conversa-
tion are displayed in the replay bar of the Replay module.

When replaying stereo recordings with several internal participants, an echo effect occurs be-
cause the voices of some participants have been recorded several times. To avoid the echo ef-
fect, tracks with double recording have to be muted.

10.1.2 Compressed view

In the compressed view, no individual tracks for voice and screen recording are displayed in the
replay bar of the Replay module. All recordings of a loaded conversation are combined in one
group within one track.
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In the compressed view, double recordings are suppressed automatically to avoid echo effects.

If errors occur during recording, display the replay bar in full view and mute the single tracks
manually.

10.1.3 Display of the loading states
The loaded conversation is assigned a basic color from a defined color palette.

The replay bar of the conversation shows its loading state. In the following, you find a descrip-
tion of the possible loading states.

1. Basis color (e. g. light brown) = Meta data loaded completely.
= The conversation can be replayed.

14.07.2017 14:03:02 R c 14.07.2017 14:03:10
.
-

Fig. 74: Meta data loaded completely

2. Empty = Meta data for the recording are missing.

= The conversation cannot be replayed.

14.07.2017 14:03:02 R c 14.07.2017 14:03:10
.
-

Fig. 75: Meta data for the recording is missing

3. Red striped basic color (only in full view) = Audio data of the recording is defective.
= The conversation cannot be replayed.

14.07.2017 14:03:02
.

R 3 1a
a LR e

Fig. 76: Defective packet in the meta data of the recording (full view)

.07.2017 14:03:10

4. Red dotted basic color (only in full view) = Packet in the meta data of the recording is miss-
ing.
= The conversation cannot be replayed.

14.07.2017 14:03:02 R c 14.07.2017 14:03:10
®  aeussssssssssssssssssssssssssssEssssmnsss
& | | GdssmssssessssesssssssssEEsssEEssEEEEsEEEd

Fig. 77: Missing packet in the meta data of the recording (full view)

5. Red exclamation mark (only in compressed view) = Audio data of the recording is defective
or packet in the meta data of the recording is missing.
For a more precise specification of the diagram change to the full view.

= The conversation cannot be replayed.

14.07.2017 14:03:02 R c 14.07.2017 14:03:10
- 1
- H

Fig. 78: Defective or missing packet in the meta data of the recording (compressed view)

6. Basic color, light (e. g. ocher, light) = Data buffer empty.
Basic color (e. g. ocher) = Data buffer loaded.

= The conversation can be replayed. An empty data buffer is reloaded automatically. If the
server connection is slow, the replay may stop. As soon as the data buffer has been
reloaded, the replay continues.

14.07.2017 14:03:02 R C 14.07.2017 14:03:10
2 I
Fig. 79: Data buffer empty/loaded
7. Red = Data buffer not loaded completely.

= The conversation is defective and cannot be replayed.
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14.07.2017 14:03:02 R C 14.07.2017 14:03:10
a-

I
Fig. 80: Data buffer not loaded completely

8. Basis color (e. g. light brown) = Meta data loaded completely.
Red = Data buffer not loaded completely.
= In the basic color section, the conversation can be replayed.

= In the red section, the conversation is defective and cannot be replayed.

14.07.2017 14:03:02 R C 14.07.2017 14:03:10

I
Fig. 81: Data buffer not loaded completely

9. Purple = Packet is muted during the recording.

= The conversation can be replayed. There is nothing to be heard since no audio data has
been recorded. Packets which have once been muted are muted permanently and can-
not be changed afterwards.

14.07.2017 14:03:02 R C 14.07.2017 14:03:10
a-

1
Fig. 82: Packet is muted during the recording

10. Basis color (e. g. light brown) = Meta data loaded completely.
Purple, light = Conversation section muted

= The conversation can be replayed. In the muted conversation section, silence is re-
played. The muted conversation section can be deleted so that the audio data can be
replayed.

14.07.2017 14:03:02 R c 14.07.2017 14:03:10
a-

Fig. 83: Conversation section muted

11. Gray = The recording contains data which is not supported.

= The conversation cannot be replayed.

14.07.2017 14:03:02 R C 14.07.2017 14:03:10

Fig. 84: The recording contains data which is not supported.

10.1.4 Display of detected emotions

If an emotion detection job has found emotions in a conversation, the event indicating an emo-
tion is marked in the loaded conversation in a certain color depending on the event type. The
position and length of the markings coincide with the occurrence and the duration of the event
indicating an emotion in the conversation.

14.07.2017 08:41:13 | < | 14.07.2017 08:41:19

a I

Fig. 85: Emotions detected in a conversation (example)

In the following, you find a description of the possible color markings:
 Light blue indicates a section of silence.
* Red indicates a section of noise.
* Yellow indicates a section of cross talk or of massive cross talk.

» Green indicates unsuspicious audio sections.

10.2 Functionality bar
The functionality bar contains functionalities for the loaded conversations in the replay bar.
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10.2.1 Icons

In the following, you find a description of the icons.

>

P ©®& 0 066 060

@ B

L]

" (B

% 2]

Play/
Pause

Stop

Rewind

Back

Fast-forward

Next

Lock element

Reconnect to the
replay component

Display video win-

dow

Hide video win-

dow

Detach Video
Viewer

Attach Video
Viewer

Unmute/Mute

Starts the replay.

If several conversations have been loaded into the Re-
play module, the conversations may be replayed in par-
allel if the recording times overlap.

Pauses the replay.

Stops the replay.

Jumps back 5 seconds from the current replay position.

Jumps to the start of the current or of the previous con-
versation.

Jumps ahead 5 seconds from the current replay position.

Jumps to the start of the next conversation.

Shows that the lock for the Replay module has been de-
activated. As a result, several conversations can be
loaded into the Replay module.

Note:

In principle, you can load several video recordings into
the Video Viewer. However, you can only replay one of
them at any given moment.

Shows that the lock for the Replay module has been ac-
tivated. As a result, only one conversation can be loaded
into the Replay module.

Refreshes the server connection.

Shows the Video Viewer in the main view of the applica-
tion.

Shows the main view of the application. The Video
Viewer integrated into the main view is hidden.

Displays the Video Viewer in its own window.

Closes the window of the Video Viewer.

Shows that the speaker for the conversation has been
activated.

Shows that the speaker for the conversation has been
deactivated.
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1 Clear playlist
Q Export all loaded
elements

Create new book-
mark

*

Create new mute
notification

[

I=

Loop

[&

& 1z

Skip silence

I3

I3

4 1.0 M

@ Replay via phone

Adjusts the general replay volume.

To change the volume, click on the slider, hold the
mouse key down and move the slider to the left or to the
right.

Removes all loaded conversations from the Replay mod-
ule.

Saves the audio data of the loaded conversations as
WAVE file and the corresponding additional conversa-
tion data as CSV file on the hard disk of your computer,
see chapter "Export all loaded elements", p. 65.

Sets a bookmark or marks the beginning of a conversa-
tion section at the current replay position, see chapter
"Create new bookmark", p. 67.

Sets a bookmark or marks the end of a conversation
section at the current replay position. You can enter a
comment for the marked area between the 2 associated
bookmarks, see chapter "Create new bookmark", p. 67.

Marks the beginning of a conversation section at the cur-
rent replay position in order to mute selected partici-
pants, see chapter "Create new mute notification", p.

69.

Marks the end of a conversation section at the current
replay position in order to mute selected participants,
see chapter "Create new mute notification", p. 69.

Marks the beginning of a replay loop at the current re-
play position, see chapter "Mark replay loop", p. 71.

Marks the end of a replay loop at the current replay posi-
tion, see chapter "Mark replay loop", p. 71.

Removes the taggings of the replay loop, see chapter
"Mark replay loop", p. 71.

Shows that the automatic skipping of times of silence be-
tween individual conversations has been deactivated.

Shows that the automatic skipping of times of silence be-
tween individual conversations has been activated.

Shows the current replay speed.
The replay speed can be adjusted between 0.5 and 2.0.

To reduce the replay speed, click on the icon [« Reduce
replay speed.

To increase the replay speed, click on the icon =/ In-
crease replay speed.

Shows that the conversation replay via phone has been
deactivated.

Shows that the conversation replay via phone has been
activated.
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10.2.2

To replay loaded conversations, click on the icon &
(Play).

[1 (T {r} Shows the time window for the loaded conversations.

You can enter the time window in 25 steps from 1 sec-
ond to 14 days. There are 2 possibilities to change the
time window:

1. On the right in the time window, click on + or -.

2. Turn the mouse wheel while the mouse cursor is lo-
cated above the replay track.

[ 30.11.2018 11:33:36 ] Shows the current replay position.

Click into the display field to switch from absolute to rela-
tive time display and vice versa.

The absolute time display shows the date and the time
of the current replay position.

The relative time display shows the replayed time until
the current replay position in HH:MM:SS.

Icons in the functionality bar on the right

Expanded view  Switches the replay bar to full view.

End
Fa

Simple view Switches the replay bar to compressed view.

b2
Icons in the functionality bar on the left

Display toolbar Shows all icons in the functionality bar

End
Fa

Hide toolbar Partly hides the icons in the functionality bar.

o
b

Not all described icons exist in every module and application.

Export all loaded elements
1. Click on the icon |B| (Export all loaded elements).
= The following window appears:
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Save As

Select whether you would like to export one file or several files

@® One
Several

Select whether you would like to export one file or several files

[ Audio
[ video
[] Screen
[] chat
[] sMms

You can enter an optional password to protect the ZIP file

passwora ||
pasowora| |

oK Cancel

Fig. 86: Save as

2. Select the respective option in the window Save As.

Single Mixes all recordings of one or several conversations in one file.
Several Creates its own file for each recording to be saved.

Audio Saves the audio data.

Video Saves the video data.

Screen Saves the screen recordings.

Chat Saves a chat text.

SMS Saves the SMS data.

Password Protects the ZIP file with a password.

3. Click on the button OK.

= The following window appears:

Offnen von 1501£976-d170-4a50-aabf-2ech28397353 zip *

Sie machten folgende Datei affnen:
1501f976-d170-4a50-aabf-2ecb28397353.zip

Vom Typ: Compressed (zipped) Folder (462 KB)
Von: blob:

Wie soll Firefox mit dieser Datei verfahren?

O Offnen mit Windows-Explorer (Standard) ~

(@) Datei speichern

[] Fiir Dateien dieses Typs immer diese Aktion ausfihren

Abbrechen

Fig. 87: Save conversations

4. Select the option Save File.
5. Click on the button OK.
= The elements are exported to the local download directory in a ZIP file.

The ZIP file contains the following files:
The audio data is saved as WAVE file(s).
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Audio data and screen recordings are saved as MP4 file(s).

Video data is saved as MP4 file(s).

Screen data is saved as MP4 file(s).

The corresponding meta data is saved in the same directory as CSV file(s) under the
same file name.

Chat texts are saved as XML file(s).

SMS data is saved as XML file(s).

10.2.3 Create new bookmark

The intention is not to create only one single bookmark. The beginning and the end of a conver-
sation section have to be marked with a new bookmark. You can enter a replay comment for
this tagged conversation section between 2 bookmarks.

In a conversation, several conversation sections can be marked with bookmarks and com-
mented.

@ It is not possible to delete only 1 bookmark from a tagged conversation section.

10.2.3.1 Create bookmarks with replay comment

@ The current replay position has to be located within the conversation.

1. To mark the beginning of a conversation section for a replay comment, click on the icon [*
(Create new bookmark).

2. To mark the end of a conversation section for a replay comment, click on the icon ] (Cre-
ate new bookmark).

= The following window appears:
Create new Tagging

You may add 255 characters more!

OK Cancel
Fig. 88: Tagging editor
0K Saves the entries and closes the window.
Cancel Discards the entries and closes the window.

3. Enter a comment for the conversation in the entry field.
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Create new Tagging

You may add 236 characters more!

Here is the comment

OK ] Cancel ]

Fig. 89: Tagging editor with entered comment (example)

4. To save the entries, click on the button OK.
= The tagged conversation section is displayed in ocher color above the replay bar.
= When replaying the conversation, the information details are displayed in the area of the

tagging.
07/14/2017 12:41:13 pm R c 07/14/2017 12:41:19 pm
H
a | s [ 07/14/2017 12:41:15 pm ] L =
v “« — . 000000
Ty ER | AB »r o« 1.0 W |[15 Seconds ‘f] E

Fig. 90: Conversation with tagged conversation section (example)

B " e\

Create Tagging

Start time: 12/16/2018 11:48:05 pm
End time: 12/16/2018 11:48:08 pm
Content: Hier steht der Kommentar

Close |

Fig. 91: Displayed information details (example)

10.2.3.2 Edit bookmarks with replay comment

1. As soon as the tagged conversation section with the replay comment is located above the
replay position, the following window appears:

Create Tagging

Start time: 12/16/2018 11:48:05 pm
End time: 12/16/2018 11:48:08 pm
Content: Hier steht der Kommentar

Close |

Fig. 92: Displayed information details (example)

2. Click on the icon [EZ (Edit).
= The following window appears:
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£

Edit Tagging

You may add 236 characters more!

Here is the comment

oKk |  cancel |
Fig. 93: Edit tagging (example)
|T| Saves the entries and closes the window.
|m| Discards the entries and closes the window.

3. Edit the replay comment.
4. To save the entries, click on the button OK.

10.2.3.3 Delete bookmarks with replay comment

1. As soon as the tagged conversation section with the replay comment is located above the
replay position, the following window appears:

R A

Create Tagging

Start time: 12/16/2018 11:48:05 pm
End time: 12/16/2018 11:48:08 pm
Content: Hier steht der Kommentar

Close |

Fig. 94: Displayed information details (example)

2. Click on the icon @ (Delete).
To delete the tagged conversation area with the replay comment, confirm the security
prompt.

10.2.4 Create new mute notification

The intention is not to create only one single mute notification. The beginning and the end of a
conversation section have to be marked with a new mute notification. This tagged conversation
section between 2 mute notifications can be muted for selected participants.

In a conversation, several conversation sections can be marked with mute notifications and se-
lected participants can be muted.

@ It is not possible to delete only one mute notification from a tagged conversation section which
marks the beginning or the end.

10.2.4.1 Mute conversation section

@ The current replay position has to be located within the conversation.

1.  To mark the beginning of a conversation section for the muting of selected participants,
click on the icon |#/ (Create new mute notification).
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2. To mark the end of a conversation section for the muting of selected participants, click on
the icon (&) (Create new mute notification).

= The following window appears:

Create new Mute Section
Muting for selected participants:

12/16/2018 11:47:59 pm - 12/16/2018 11:48:16 pm (09123973-16e9-476f-bbf9-00a54c0ea190)
[ userso@asctel.com

[13. Agent (user3)

ok | cancel |
Fig. 95: Muting for selected participants (example)
|T| Saves the entries and closes the window.
|m| Discards the entries and closes the window.

3. Select the participants for whom the conversation section is supposed to be muted. At least
1 participant has to be muted.
= Conversation muted for participant
O = Conversation not muted for participant

B

To save the entries, click on the button OK.
The muted conversation section is displayed as a gray area in the replay bar.

= When replaying the conversation, the mute section details are displayed in the area of the

muting.
07/14/2017 2:02:50 pm R C 07/14/2017 2:02:58 pm
2 |
8% [ 07/14/2017 2:02:53 pm ] TEv
v W —o- 00QQ00
* |,§, PE 4 1.0 |[15 Seconds T] E

Fig. 96: Conversation with muted conversation section (example)

Mute section details

Start time: 12/16/2018 11:48:06 pm
End time: 12/16/2018 11:48:09 pm
Assigned participants: user50@asctel.com

Close l

Fig. 97: Displayed mute section details (example)

10.2.4.2 Edit muted conversation section

1. As soon as the muted conversation section is located above the replay position, the follow-
ing window appears:
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E '\
Mute section details
Start time: 12/16/2018 11:48:06 pm
End time: 12/16/2018 11:48:09 pm
Assigned participants: user50@asctel.com
Close |
Fig. 98: Mute Section Details (example)
2. Click on the icon E (Edit).
= The following window appears:
E '\
Muting for selected participants:
[lusers0@asctel.com
[13. Agent (user3)
OK ] Cancel ]
Fig. 99: Edit mute section (example)
| 0K | Saves the entries and closes the window.
| Cancel | Discards the entries and closes the window.
3. Select the participants for whom the conversation section is supposed to be muted. At least
1 participant has to be muted.
= Conversation muted for participant
O = Conversation not muted for participant
4. To save the entries, click on the button OK.
10.2.4.3 Delete muted conversation section
1. As soon as the muted conversation section is located above the replay position, the follow-
ing window appears:
E '\
Mute section details
Start time: 12/16/2018 11:48:06 pm
End time: 12/16/2018 11:48:09 pm
Assigned participants: user50@asctel.com
Close |
Fig. 100: Mute Section Details (example)
2. Click on the icon @ (Delete).
To delete the mute section, confirm the security prompt.
10.2.5 Mark replay loop

1. To mark the beginning of a replay loop at the current replay position, click on the icon (22

(Loop).

2. To mark the end of a replay loop at the current replay position, click on the icon 23 (Loop).
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= When the replay is started, the area between the marks is replayed in an endless loop.
3. To remove the marks of the replay loop, click on the icon 28 (Loop).

07/14/2017 2:02:50 pm

R [

| 07/14/2017 2:02:58 pm
1

8% [ 07/14/2017 2:02:53 pm ] =

v [ P —— 000000

* | 2 1.0 |[15 Seconds T] E

Fig. 101: Conversation with replay loop

10.3 Video Viewer

The Video Viewer serves to replay screen and camera recordings (video recordings).

@ In principle, you can load several video recordings into the Video Viewer. However, you can
only replay one at any given moment.

1 T
@ Mozilla Firefox = ]

@ £ https://192.168.171.134/POWERplayWeb/videoviewer.jsf

- @ T
&ASC Video Viewer

-

Aspect ratio O Keep @ Ignore @ Original

No video available for this replay position.

@_l: 06/26/2017 11:56:38 am R

l 06/26/2017 11:57:00 am

{ 06/26/2017 11:56:38 am ]

Fig. 102: Video Viewer (example)
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1  Option bar Contains settings for displaying video recordings, see chapter "Option

2  Main view
Replay bar
4  Functionality bar

| |

(Minimize)
° @

(Maximize)

E1

(Reconstruct)
T R

(Close)

10.3.1 Option bar

bar", p. 73.
Shows the Video recording.
Shows the loaded video recordings, see chapter "Replay bar”, p. 73.

Contains functionalities for the loaded conversations in the replay bar,
see chapter "lcons", p. 63.

In the Video Viewer, not all icons of the Replay module are available.
Minimizes the on-screen display to the program icon in the taskbar.

Maximizes the on-screen display to full-screen size.

Reduces the on-screen display to the most recently selected reduced

window size.

Closes the window of the Video Viewer.

The option bar contains settings for displaying video recordings.

Aspect ratio O Keep @ Ignore @ Original

Fig. 103: Option bar

In the following, you find a description of the settings.

Aspect ratio This option is only active if Adjust to Window has been activated upon set-
ting the video size. When setting the video size to Original and User-De-
fined, the setting Aspect ratio is deactivated.

10.3.2 Replay bar

Keep

The original aspect ratio of the video recording remains unchanged in
the window of the main view of the Video Viewer.

Ignore

The display of the video recording is adjusted to the window size of the
main view of the Video Viewer. The aspect ratio is ignored, i. e. the dis-
play may be distorted.

Original

The video recording is displayed in its original size in the main view of
the Video Viewer.

The replay bar shows the loaded video recordings.

‘ I 06/26/2017 11:56:38 am j ‘R ‘ ‘ 06/26/2017 11:57:00 am

3]

Fig. 104: Replay bar
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10.4

Shows the track of a loaded video recording.
Shows the start time of the loaded conversation.

If several conversations have been loaded in 1 track, the start time of the earliest conver-
sation is displayed here.

Shows that this is the track of a video recording.

Shows the replay position.

To change the current replay position of the loaded conversation, you have 2 possibilities:
1. Click on the respective replay position.

2. Click on a track, hold the mouse key down and drag the cursor to the left or to the
right.

Shows the sections of the conversation.
The following sections are possible:
* R = Ringing (a connection is being established)
» C = Connected (at least 2 participants are calling each other)
* H = Hold (a participant is on hold)
* Q = Queued (a participant has been queued)
* W = Wrap-up (wrap-up time)
Shows tagging and audio analysis data (e. g. found keywords).
The line is only displayed if information is available.

Shows the conversation. For further information see chapter "Display of the loading
states", p. 61.

Shows the end time of the loaded conversation.

If several conversations have been loaded in 1 track, the end time of the last conversation
is displayed here.

Message Viewer
The Message Viewer serves to display chat texts or text messages (SMS or SDS).
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| (=) M‘D‘.‘j‘“a Fnrefm ? ? ?
@ | sy

® & hitpsy//192.168.173.171/POWERplayWeb/chatviewer.jsf

{LASC Message Viewer

W Display status changes

Fig. 105: Message Viewer

1 Main view Displayed chat texts or text messages. See chapter "Main view", p.
75.
2  Display status = Displays the status changes.
changes 01 = Does not displays the status changes.
& Minimizes the on-screen display to the program icon in the taskbar.
| m—
(Minimize)
4 @ Maximizes the on-screen display to full-screen size.
(Maximize)
@ Reduces the on-screen display to the most recently selected reduced
window size.
(Reconstruct)
5 23 Closes the window of the Message Viewer.
(Close)
10.4.1 Main view

The main view displays chat texts or text messages.
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(0] https://192.168.171.76/POWERplayWeb/chatviewer,jsf

&ASC Message Viewer

M Display status change

2016/03/31

@ Moxzilla Firefox - [} b

client1@openfire2/Spark Online 04:06:53 PM

Weitere Informationen zur Bedienung finden Sie in der Bedienungsanleitung.

Online alice@openfire2/Spark  04:07:19 PM

G O

client1@openfire2/Spark Online 04:10:40 PM

Sie finden die Bedienungsanleitung auf unserer Manual CD 5.0 im Verzeichnis
DE\Bedienung\Anwender

Fig. 106: Message Viewer without the display of the status changes (example)

(0] https://192.168.171.76/POWERplayWeb/chatviewer,jsf

&ASC Message Viewer

Display status change

@ Moxzilla Firefox - [} b

2016/03/31
alice@openfire2/Spark Away 03:59:52 PM
alice@openfire2/Spark Online 04:03:06 PM
client1@openfire2 04:06:26 PM
client1@openfire2/Spark Online 04:06:26 PM
client1@openfire2/Spark Online 04:06:53 PM

O G

Online alice@openfire2/Spark  04:07:19 PM

Wo finde ich denn die Bedienungsanleitung?

alice@openfire2/Spark Away 04:10:26 PM
client1@openfire2/Spark Online 04:10:40 PM
alice@openfire2/Spark Online 04:10:46 PM
alice@openfire2/Spark Away 04:13:52 PM

Fig. 107: Message Viewer with the display of the status changes (example)
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The chat texts or text messages are displayed sorted by date and time. The most recent mes-

sage is displayed at the bottom.

On the left of the main view, the basic color of the conversation is displayed. If several conver-

sations have been loaded, the basic colors on the left indicate which chat texts or text mes-
sages belong together.
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Glossary

LAN
Local Area Network

PBX
Private Branch Exchange

URL
Uniform resource locator. Identifies and locates a resource (e. g. a website) about the used
access method (e. g. the used network protocol as HTTP or FTP) and the location of the re-
source in the computer network. (Source: Wikipedia 20th November 2013)

Video data
Video data can either consist of camera recordings of a video call or of screen recordings.

Video recording
A video recording can either consist of a screen video or of a camera video.

WAVE
The WAVE file format is a container format to digitally save audio files. It is based on the Re-
source Interchange File Format (RIFF) which is defined by Microsoft for Windows. A WAVE
file already contains information about the format of the audio data before the audio data are
actually stored.

WLAN
Wireless Local Area Network

XML
Extensible Markup Language is a human-readable and machine-readable language which de-
fines a set of rules for encoding documents.
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