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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.

SCREENminer Rules - neo 6.x Rev. 1 4/15


http://www.asctechnologies.com

2 Introduction @sc

2 Introduction

In the SCREENminer Rules module, you can define reference processes for work items. These
reference processes allow comparing the agents’ work steps and assessing their efficiency. The
recorded sessions are assessed in the application INSPIRATIONneo on basis of these refer-
ence processes. The following aspects can be assessed:

» Duration of entire processes
* Processing time of single tasks
» Order of the individual tasks in a process

A process can consist of several tasks. The beginning and the end of a process are marked by
certain screen activities (start and end triggers). To be able to add start and end triggers to the
processes and tasks, you have to go to the Recording Planner module to upload recording fil-
ters which contain screen activities which have been defined as filters.

@ You can create recording filters with the application SCREENrec scan, see user manual
SCREENTrec scan.

Upon activating a reference process, you can compare new recorded work items with this refer-
ence process in the Sessions module of the application INSPIRATIONneo. NOTICE! Only work
items which have been recorded after the reference process has been activated can be com-
pared with the reference process.

Open the SCREENminer Rules module by clicking on the menu item SCREENminer Rules in
the navigation bar.

@| Basic information about using the application System Configuration can be found in the user
manual for administrators System Configuration - General information.

@| For information about the Recording Planner module refer to the administration manual for ten-
ants Recording Planner.

@| For information about the Sessions module refer to the user manual INSPIRATIONneo - Ses-
sions module.
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3 Licenses @sc

3 Licenses

To configure and use the SCREENminer Rules module, the following license must be available
in the system:

License name Number Description

SCREENminer 1 per client computer License to configure and use
the SCREENminer Rules mod-
ule

Tab. 1: Licenses SCREENminer
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Main view

In the main view, all saved SCREENminer rules are displayed.

When defining these rules, you can divide processes into several tasks. Therefore, the main
view is organized in a tree structure.
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Fig. 1: Main view

By clicking on the icons » or - in front of a process, you can show or hide the tasks which
have been created for this process.

The following information is displayed in the main view:

Name Name of the process or of the task.
Active Shows whether the process has been activated.
v = Process has been activated.
X = Process has been deactivated.
NOTICE! This information is only available for processes.

Toolbar
The toolbar offers the following functions:

4+ X SCREENminer Rules General v

Fig. 2: Toolbar

Create Creates a new process or a new task, see chapter "Cre-
ate process", p. 9 or chapter "Create task”, p. 10.

n Delete Deletes the selected process or the selected task.
NOTICE! You can only delete a process if it has not
been activated.

General General help Opens the online help.

Module help Opens the module-specific online help.

For detailed information on default functions such as Print, Adjust table, or Help refer to the
user manual for administrators System Configuration - General Information.

See also
Create process [ 9]
Create task [ 10]
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5 Detail view @sc

5 Detail view

In the detail view, you can display and edit the settings of the selected process or of the se-

lected task.
< Details® LS < Detalls* ¥
@ Help @ Help

PrOCEss names Create new customer Task namer Enter name

Active I Start rigger Mame =

Start trigger® ¢ eustont
Hgger New cuslomer End friggert Save
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Maximum duration 10 second(z)
Muximen duralion 120 Secondis)

e R

Fig. 3: Detail view (examples)

Process name Name of the process or of the task.

or

Task name

Active Select whether the process is supposed to be activated.

= Process has been activated. The agents’ activities are assessed
by means of the defined triggers and process durations.

0O = Process has been deactivated.
NOTICE! This option is only available for processes.

Start trigger Select the screen activity which is supposed to be considered as the
beginning of the process or of the task.

Select the start trigger from the drop-down list. The drop-down list con-
tains all triggers which have been defined in the recording filter.

End trigger Select the screen activity which is supposed to be considered as the
end of the process or of the task.

Select the end trigger from the drop-down list. The drop-down list con-
tains all triggers which have been defined in the recording filter.

Maximum duration Select a maximum duration that the process or the task is not sup-
posed to exceed. The time that the agents have actually required is
compared with the duration entered here and assessed individually.

@ You cannot use the same start trigger for several active processes or tasks within a process.
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6 Create process

1. Click on the icon £ (Create) in the toolbar.
2. Select the option Create New Process.

Create New Process

Create New Task

Fig. 4: Create process

3. Adjust all necessary settings in the detail view, see chapter "Detail view", p. 8.

4. To save the settings, click on the button Save.
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7 Create task &ASC

7 Create task
A new task is always added behind the last task of the process and cannot be dragged to a dif-
@ ferent position. For this reason, create the tasks in the order they are supposed to have in the
process.

1. In the main view, select the process for which you would like to create tasks.
2. Click on the icon [EH (Create) in the toolbar.
3. Select the option Create New Task.

Create New Process

Create New Task

Fig. 5: Create task

4. Adjust all necessary settings in the detail view, see chapter "Detail view", p. 8.
5. To save the settings, click on the button Save.
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Edit process or task

In the main view, select the process or task that you would like to edit.
Make all necessary changes in the detail view, see chapter "Detail view", p. 8.

To save changes, click on the button Save.
To discard changes, click on the button Reset.
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9 Activate process ‘\Asc

9 Activate process
1. In the main view, select the process you would like to activate.
2. Activate the check box Active in the detail view, see chapter "Detail view", p. 8.
3. Click on the button Save to save the change.
= The process can be used as reference process for work items in the application INSPIRA-

TIONneo.
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