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1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com
ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.
ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.
Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.
The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.
Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.
The general conditions of sales and delivery of ASC in their latest version apply.

http://www.asctechnologies.com
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2 Introduction

To be able to create archiving jobs, the function Archiving must have been activated on the
server.

This manual describes how recorded data can be archived with the neo software.
To use this function, you can define individual jobs in the Archiving module of the application
System Configuration which allow you to archive selected recordings in a target-oriented way
(see chapter "Create job configuration", p. 27).
During archiving, the audio data and video data along with the corresponding additional data
are copied to the archiving drives. On basis of the additional data you can search for recordings
directly on the archiving drives.
In case of RDX and DVD-RAM drives, the database extracts of the audio files and video files
are gathered during the termination of the medium and written onto the medium.

ATTENTION!
Possible loss of data when archiving during trial period
Archiving jobs which are active in license-free operation (trial period) may be subject to loss of
data if the archiving medium cannot be terminated since the trial period is over.
Make sure that the archiving job is finished before the trial period ends and that the archiving
medium or the archiving volume is terminated in a timely manner.

During archiving, the recording system can create sub-archives (volumes) on the media. In the
configuration of the drives in the Drives module, you can decide whether volumes are supposed
to be created at all and according to which conditions.

For basic information about the Drives module refer to the administration manual for tenants
Drives module.

All recordings which are supposed to be archived have to be available locally or on a storage
expansion.
The recorded data can be conversations of different types:

Description Icon Conversation type Recording format
Mere calls Call Audio
Mere screen recording Work item Screen video
Calls with screen recording Call Audio, screen video
Calls with camera recording Call Audio, camera video
Calls with screen recording and
camera recording

Call Audio, screen video,
camera video

SMS SMS/SDS SMS/SDS text
SDS SMS/SDS SMS/SDS text
Chat messages Chat Chat text

Tab. 1: Conversation types

If an archiving job fails, you are informed about this at the following locations in the system:
- In the application Portal, you receive a respective notification if the generation of such a noti-
fication has been activated in the Notifications module of the application System Configuration.
In the application System Monitoring, you receive information about the job status in the Jobs
module.
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For basic information about the Notifications module refer to the administration manual for ten-
ants Notifications module.

Basic information about using the application System Monitoring can be found in the user man-
ual for administrators System Monitoring.

Note that a network-based solution increases the network load which can cause problems in
some infrastructures.

Basic information about using the application System Configuration can be found in the user
manual for administrators System Configuration - General information.

Open the Archiving module by going to the menu item Conversations in the navigation bar and
clicking on the sub-menu item Archiving.
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3 Supported file systems

For the different drive types, different file systems can be used. Exceptions are storage expan-
sions and NAS drives. The following table shows possible combinations:

Drive File system
ASCFS NTFS FAT32 exFAT

Internal hard disks - X X -
External hard disks - X X X
RDX - X - X
DVD-RAM X - - -

ASCFS is a proprietary file system of ASC for DVD-RAM media. In Microsoft Windows Ex-
plorer, media in ASCFS format are displayed as empty. You can check the contained data and
the available storage capacity on the medium via the application System Configuration.

If you use FAT32, the medium must not exceed a size of 32 GB. Otherwise, it cannot be for-
matted.
For larger media use NTFS or exFAT.
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4 Main view

In the main view, all saved job configurations are displayed.

Fig. 1: Archiving - main view

Depending on the configuration of the columns, the following information is displayed in the
main view:

Status Shows the editing status of the job configuration.
 = Job configuration has been released.
 = Job configuration is a draft.
 = Job configuration has been deactivated.

Active Shows whether an archiving job is active.

 = Job is active.

 = Job is not active.
Job Name Name of the job configuration.
Type Shows whether the archiving job is a bulk job or a rule-based job.
Execution Shows whether the archiving job is executed regularly or only once.

 = Job is executed regularly.
 = Job is executed once. (This execution type is temporarily unavail-

able.)
Start Time Shows when the archiving job starts.
End Time Shows when the archiving job ends.
Version Version number of the job configuration.
Based On Job configuration from which the job configuration has been copied or

cloned.
Creation Date Date on which the job configuration was created.
Updated Date on which the job configuration was updated for the last time.

4.1 Toolbar
The toolbar offers the following functions.

Fig. 2: Toolbar

Create Creates a new job configuration.

Delete Deletes the selected job configuration.
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You can only delete job configurations with the status
Draft or Deactivated.

Archiving Add New Period
for Version

Activates the group field Consider Recordings Once in
the detail view where you can define a period of time to
archive all conversations once again which have been
recorded during this period.

Start Starts the selected job if it has been paused before with
the function Pause job . The job is executed again ac-
cording to the settings in the tab Schedule.

Pause Job Pauses the selected job.
You can continue the job by clicking on the menu item
Start.

Archive Now Starts the selected job immediately regardless of the set-
tings in the schedule. The job is executed for precisely 1
interval.

General Print Prints the table of the main view.
Adjust Table Opens a window in which you can adjust the following

settings for the main view:
• Displayed information
• Order of the displayed columns
• Number of rows per page

Save Table Con-
figuration

Saves the current table configuration of the main view as
default view of the user.

Search Opens the window of the search function. The search
function allows searching systematically for sets of data
which meet certain criteria, see chapter "Search", p. 9.

Reset Search Resets all manually entered search criteria.
General Help Opens the online help.
Module Help Opens the module-specific online help.

For detailed information on default functions such as Print, Adjust table, or Help refer to the
user manual for administrators System Configuration - General Information.

See also
2 Search [} 9]

4.1.1 Search
The search function allows searching systematically for sets of data which meet certain criteria.
1. Click on the menu item General > Search in the toolbar.

ð The window Search Criteria appears.
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Fig. 3: Window Search Criteria (example)

2. Set the respective search criteria.
NOTICE!  It depends on the respective module which search criteria are available.

3. To start the search, click on the button Search.
To reset all manually entered search criteria, click on the button Reset.
ð After running the search, only those sets of data are displayed in the main view which

meet the set search criteria.
4. To display all original sets of data in the main view again, i. e. to reset the manually entered

search criteria, click on the menu item General > Reset Search in the toolbar.
Via the button Manage Searches you can save the defined search criteria under an unambigu-
ous name, to load saved search criteria or delete them.
Via the icon  you can tag the search criterion as favorite. Criteria tagged as favorite are dis-
played additionally in the upper area of the window Search Criteria and marked with the icon .

A detailed description of the search function can be found in the user manual System Configu-
ration - General information.
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5 Detail view

The detail view contains additional information about as well as functions of the selected job
configuration.

Fig. 4: Archiving - detail view

The detail view consists of the following tabs:
• Details

Here, you can display and edit detailed information about the selected job configuration.
See chapter "Tab Details", p. 11.

• Criteria

Here, you can display and edit different criteria for the selected job configuration.
See chapter "Tab Criteria", p. 15.

• Drives

Here, you can display and select the archiving mode and the archiving drives.
See chapter "Tab Drives", p. 24.

• Schedule

Here, you can display and edit the settings of the schedule.
See chapter "Tab Schedule", p. 13.

5.1 Tab Details
Here, you can display and edit basic information about the selected job configuration.
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Fig. 5: Tab Details

Name Enter the name of the job configuration.
Description Here, you can enter a description for the job configuration.
Status Shows the editing status of the job configuration.

Select the status of the job configuration. Possible options:
• Draft

Select this status if you would like to be able to continue editing
the job configuration.

• Released

Select this status if you have finished editing the job configuration.
This status activates the job configuration. The job is automatically
started at the point in time defined in the schedule.
A released job configuration cannot be edited anymore.

• Deactivated
(Precondition: job configuration has been released)
Select this status to deactivate the job configuration and thus the
job.
A deactivated job configuration cannot be activated again! To be
able to edit or activate a deactivated job configuration, you have to
create a new version of the job configuration.

Minimum number of
conversations

Define whether the number of conversations entered in the corre-
sponding entry field has to be available before executing the archiving
job. Only conversations are considered which meet the criteria of the
job.

 = Entered number of conversations is considered.
 = Entered number of conversations is ignored.

If a minimum number of conversations is considered but the number
has not been reached on the start date, the archiving job skips one ar-
chiving interval. If this is a job which is supposed to be executed only
once, this job is not executed at all. If this is a job which is repeated pe-
riodically, it will check whether the number has been reached upon the
start of the next archiving interval.

Version Version number of the job configuration.
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Version/Clone of Job configuration from which the job configuration has been copied or
cloned.

5.2 Tab Schedule
In the tab Schedule, you can display and edit the settings of the schedule.

Fig. 6: Tab Schedule

Execution Select whether the job is supposed to be executed in specified inter-
vals or as a series.

• Interval

The job is repeated in specified intervals. The interval is defined in
the group field Interval.

• Series

The job is executed on certain serial dates. These dates are de-
fined in the group field Series.

5.2.1 Group field Period of Time
Define the period of time in which the job is supposed to be executed.

Fig. 7: Schedule - Period of Time

Start • Immediately

The job is started immediately.
• Entered date

The start is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon .

End • Never

The job never ends.
• Entered date
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The end is defined by the entered date. You can enter the date directly in
both entry fields via the keyboard or via the icon .

5.2.2 Group field Interval
This group field is only active if the archiving type Interval has been selected.
Define the interval in which the job is supposed to be repeated.

Fig. 8: Schedule - Interval

5.2.3 Group field Series
This group field is only active if the execution type Series has been selected.
Define at which points in time the job is supposed to be repeated.

Fig. 9: Schedule - Series

Repeat Days on which the job is supposed to be executed.
Daily = The job is repeated daily at the entered time.
Weekly = The job is repeated on the selected days at the entered time. You
can select one or several weekdays.
Monthly = The job is repeated on the selected days at the entered time. You
can either select particular dates or certain days. See chapter "Configure
monthly repetition on fixed dates", p. 15 and chapter "Configure monthly
repetition on fixed days", p. 14.

5.2.3.1 Configure monthly repetition on fixed days
1. Select the lower option:
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Fig. 10: Configure fixed days

2. In the two drop-down lists, select the day of every month on which the job is supposed to
be executed.

5.2.3.2 Configure monthly repetition on fixed dates
1. Select the upper option:

Fig. 11: Configure fixed dates

2. Click on the button  to select dates in a calendar.

Fig. 12: Select dates

3. Click on all dates on which the job is supposed to be executed.
To revoke a selection, click on the selected date once again. The selection is deleted.
ð The selected dates are inserted automatically into the entry field.

4. Click on a spot outside the calendar to apply the selected dates and close the calendar.
5. If you would like to correct the selection of the dates, you can open the calendar again by

clicking on the button .
Adjust the dates according to the description.

6. If you would like to delete all selected dates, click on the button .
ð All dates in the entry field are deleted.

5.3 Tab Criteria
Here, you can display and edit different criteria for the selected job configuration.
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Fig. 13: Tab Criteria

For jobs of the type Bulk you can only define criteria in the group field Consider Recordings.
All other group fields are only available for rule-based jobs.

General

Type Define whether the job is supposed to be rule-based or a bulk job.
• Bulk job

The job type bulk selects all recordings of a definable period
of time. You can only define a period of time and a starting
delay.

• Rule-based job

The job type rule-based enables the selection of recordings
according to rules defined by the user. You can define several
criteria in the different group fields for the rule creation.

5.3.1 Group field Conversation Types
This group field is only available for the export format neo Conversation as only this export for-
mat allows exporting different conversation types.
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Define which type of recordings is supposed to be considered.

Fig. 14: Group field Conversation Types

• Call

Conversations with screen recordings (audio with screen or video call)
– Call without screen recording

Only video calls
– Call without video recording

Only calls with screen recording
• Call + Call without screen recording + Call without video recording

Mere call recordings (only audio)
• Work item

Mere screen recording (only video)
• Text message

SMS recordings
• Chat

Recordings of chat messages
• Call + Work item + Text message + Chat

All recordings regardless of the conversation type.

5.3.2 Group field Dependencies
Select the cases in which recordings are supposed to be archived.

Fig. 15: Group field Dependencies

• Archive even if only meta data is available

 = Even recordings of which only meta data is available are archived.
 = Recordings of which only meta data is available are not archived.

• Archive also without compression

 = Even uncompressed recordings are archived.
 = Only compressed recordings are archived.
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Enter the delay time for archiving not-compressed recordings in the entry fields Day(s),
Hour(s), Minute(s).
Example:
Activate the option and enter 3 days. Result: Each new recording which has not been com-
pressed after 3 days is archived after these 3 days anyway.

NOTICE!  The second option is only relevant if post compression of the recorded recordings
has been activated.

5.3.3 Group field Consider Recordings
Define the period of time that conversations are supposed to be selected from.

Fig. 16: Criteria - Consider recordings

From Enter a start date for the period of time in which the conversations are sup-
posed to have taken place. When executing the job, only conversations
from the starting date and onwards are considered. The end date is the cur-
rent date.
You can enter the date directly in both entry fields via the keyboard, via the
icon  or via the arrow keys.

Data source Select where the conversations that are meant to be archived come from.

5.3.4 Group field Consider Recordings Once
Define the period of time that conversations are supposed to be selected from.

Fig. 17: Criteria - Consider Recordings Once

From Enter a start date for the period of time in which the conversations which are
supposed to be archived once again have taken place.
You can enter the date directly in both entry fields via the keyboard, via the
icon  or via the arrow keys.

To Enter an end date for the period of time in which the conversations which
are supposed to be archived once again have taken place.
You can enter the date directly in both entry fields via the keyboard, via the
icon  or via the arrow keys.

Once the archiving job is released, all versions of this job created with the function Add new pe-
riod for version are displayed in a table as an overview here.

5.3.5 Group field Agents
Define whether only the conversations of certain agents are supposed to be considered.
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Fig. 18: Criteria - Agents

Activated  = Only conversations of the assigned agents are considered.
 = Conversations of all agents are considered. The list of the selected

agents is ignored.

Add Opens a window in which you can select and add agents (see
chapter "Add agent", p. 19).

Remove Removes the selected agent from the list (see chapter "Delete
agent assignment", p. 20).

5.3.5.1 Add agent
1. Open the group field Agents in the tab Criteria.
2. To assign an agent, click on the icon  (Add).

Fig. 19: Criteria - Agents

3. Select one or several agents from the list.
To revoke a selection, click on the respective line while holding the [Ctrl] key down.
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Fig. 20: Criteria - Add agents

4. To add the selected agents, click on the button Add.
To discard the selection and close the window, click on the button Cancel.

5.3.5.2 Delete agent assignment
1. Open the group field Agents in the tab Criteria.

Fig. 21: Criteria - Delete agent assignment

2. To delete the assignment of an agent to a job, select the respective agent in the list and
click on the icon  (Remove).

5.3.6 Group field Conversation Direction
Define whether only the conversations with a certain direction are supposed to be considered.

Fig. 22: Criteria - Conversation direction

Activated  = Only conversations of the selected directions are considered.
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 = Conversations of all directions are considered. Possibly marked
conversation directions are ignored.
Mark the conversation directions which are supposed be considered.
The marks are only considered if the option Activated has been
marked.

5.3.7 Group field Duration
Define whether only the conversations with a certain duration are supposed to be considered.

Fig. 23: Criteria - Duration

min. (>=) Threshold value for the minimum duration of conversations which are sup-
posed to be considered.

 = The minimum duration entered in the fields Hour(s), Minute(s) and Sec-
ond(s) is considered. Only conversations are recorded which have at least
the entered duration.

 = The minimum duration entered in the fields Hour(s), Minute(s) and Sec-
ond(s) is not considered.

max. (<=) Threshold value for the maximum duration of conversations which are sup-
posed to be considered.

 = The maximum duration entered in the fields Hour(s), Minute(s) and
Second(s) is considered. Only conversations are recorded which have at
maximum the entered duration.

 = The maximum duration entered in the fields Hour(s), Minute(s) and
Second(s) is not considered.

If you have activate the minimum duration as well as the maximum duration, only conversations
are considered which lie between the threshold values.

5.3.8 Group field Calling Party Phone Number
Define whether only the conversations are supposed to be considered which have been initiated
by certain phone numbers.
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Fig. 24: Criteria - Calling Party Phone Number

Activated  = Only conversations with the assigned phone numbers are considered.
 = Conversations with all phone numbers are considered. The list of the

phone numbers is ignored.

Phone number assignment

Adds a new entry to the list.
Open the new entry (New Value) to enter a new phone number, see chapter
"Edit entry", p. 22.
Deletes the selected phone number from the list.

Opens the selected phone number for editing, see chapter "Edit entry", p.
22.

5.3.8.1 Edit entry
1. To adjust an entry in the list, click on the icon  (Edit) in the corresponding line.

ð The entry is edited in an entry field.

Fig. 25: Edit entry in the list

2. Adjust the entry.

3. To save the changes, click on the icon  (Save).
To discard the changes, click on the icon  (Discard).

5.3.9 Group field Called Party Phone Number
Define whether only the conversations to certain destination phone numbers are supposed to
be considered.
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Fig. 26: Criteria - Called Party Phone Number

Activated  = Only conversations with the assigned phone numbers are considered.
 = Conversations with all phone numbers are considered. The list of the

phone numbers is ignored.

Phone number assignment

Adds a new entry to the list.
Open the new entry (New Value) to enter a new phone number, see chapter
"Edit entry", p. 22.
Deletes the selected phone number from the list.

Opens the selected phone number for editing, see chapter "Edit entry", p.
22.

5.3.10 Group field Additional Data
Define whether only the conversations with certain additional data are supposed to be consid-
ered.

Fig. 27: Criteria - Additional Data

Activated  = Only conversations with the assigned additional data are considered.
 = Conversations with all additional data are considered. The list of addi-

tional data is ignored.

1. To add additional data to the list, click on the icon  (Create).
2. Select an additional date from the drop-down list. NOTICE!  Customer-specific additional

data which are supposed to be available here must be configured in the Additional Data
module.

3. In the entry field, enter a value which is supposed to serve as filter criterion.
4. If you would like to delete an entered additional date from the list, click on the icon .
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For information about the configuration of additional data refer to the administration manual for
system providers Additional Data module

5.4 Tab Drives
Here, you can display and select the archiving mode and the archiving drives.

Fig. 28: Tab Drives

Archiving jobs can be executed in 2 different modes. The archiving mode defines the procedure,
when writing on the archiving drives.

• Simple

The data is archived on exactly 1 drive until it is full. After that, the next drive is used. If no
additional drive can be found, the current medium is used according to the settings of the
write protection in the Drives module.
The following possibilities are available:
– The medium may not be overwritten:

The current job is not executed anymore.
– The medium may be overwritten after a certain period of time:

If the current job accesses the drive after the entered time has expired, then the medium
is formatted and can be overwritten. If the current job accesses the drive earlier, the cur-
rent job is not executed anymore.

– The medium has no write protection:
The medium is formatted and the data of the current job is written on it as soon as the
current job accesses the drive.

• Parallel

The data is archived on 2 drives in parallel. The assigned drives are always used in pairs.
For that, the drives are grouped in pairs in the list from top to bottom (see Fig. 29, p. 25).
All assigned drives have to be connected to the same computer. Network drives are not
supported.
The data is saved on the 1st pair of drives until at least one of both drives is full. After that,
the next pair of drives in the list is used. If no additional pair of drives can be found, the cur-
rent media are used according to the settings of the write protection in the Drives module.
The following possibilities are available:
– At least one of the media may not be overwritten:

The current job is not executed anymore.
– One medium has no write protection; the other medium may be overwritten after a cer-

tain period of time:
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If the current job accesses the pair of drives after the time entered for the 2nd medium
has expired, then both media are formatted and can be overwritten with data from the
current job. If the current job accesses the pair of drives earlier, the current job is not ex-
ecuted anymore.

– Both media may be overwritten after a certain period of time:
If the current job accesses the pair of drives after the time entered for both media has ex-
pired, then both media are formatted and can be overwritten with data from the current
job. If the current job accesses the pair of drives earlier, i. e. for at least 1 medium the
entered time has not yet expired, then the current job is not executed anymore.

– Both media have no write protection:
The media are formatted and the data of the current job is written on it as soon as the
current job accesses the pair of drives.

When archiving on 2 NAS drives, no simple archiving jobs must be created. As NAS drives
cannot be terminated as a medium, correct archiving can only be guaranteed when selecting
the settingParallel. When using a 2nd NAS drive for archiving, the 1st NAS drive must be ter-
minated manually (refer to administration manual for tenants Drives module, tab Volumes) and
a new archiving job for the 2nd NAS drive must be created which starts one day before the 1st
NAS drive is terminated so that archiving overlaps.

For basic information about the Drives module refer to the administration manual for tenants
Drives module.

Fig. 29: Parallel archiving mode - utilization of the drives in pairs

For optimum archiving conditions and a smooth archiving process, the following conditions
have to be fulfilled for parallel archiving:
· The two drives of a pair of drives have to have the same capacities.
· Configure the properties of the write protection of the two drives of the pair of drives equally.

Archiving mode Define whether the archiving is supposed to be executed on one
or on several drives.
Simple = The data is archived on exactly 1 drive.
Parallel = The data is archived on 2 drives in parallel.

Add 1 or more archiving drives according to the selected archiving mode:

Add Opens a window in which you can select and add drives, see
chapter "Add drive", p. 26.

Remove Removes the selected drive from the list.
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If you add more drives than required for the archiving mode, the drives are used in the se-
quence of the list from top to bottom. This means that if the first drive is full, the second one is
used. If the second drive is full, the third one is used and so on.

A drive can be used in several job configurations as long as the drive is not used actively by a
configuration.
If a drive is currently used actively by a job, no additional job which uses the same drive can
be released or activated. This behavior includes all modules, i. e. regardless of the module that
the configuration belongs to.

5.4.1 Add drive
1. Select the tab Drives.
2. To assign a drive, click on the icon  (Add).

Fig. 30: Drives - Add target drive

3. Select one or several drives from the list.
To revoke a selection, click on the respective line while holding the [Ctrl] key down.

Fig. 31: Drives - Select drive

4. To add the selected drives, click on the button Add.
To discard the selection and close the window, click on the button Cancel.
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6 Create job configuration

The precondition for creating a job configuration is that a drive is available and has been set
up correctly in the operating system. In the Drives module, you see which drives are available.
If no appropriate drive is available, contact your system provider.

For basic information about the Drives module refer to the administration manual for tenants
Drives module.

1. To create a job configuration, click on the icon  (Create) in the main view.
2. Select one of the following options:

Create New A completely new job configuration is created.
Create New Version The selected job configuration is the template for a new version. A new

version is created automatically. The version number is increased auto-
matically.
This option is only visible if job configurations already exist in the mod-
ule.

Create Clone The selected job configuration is the template for a new job configura-
tion. A new job configuration with the version number "1" is created.
This option is only visible if job configurations already exist in the mod-
ule.

3. Adjust all necessary settings within the 4 tabs.
You can change tabs without buffering without risking the loss of your settings.

• Details, see chapter "Tab Details", p. 11
• Criteria, see chapter "Tab Criteria", p. 15
• Drives, see chapter "Tab Drives", p. 24
• Schedule, see chapter "Tab Schedule", p. 13

4. To save the settings, click on the button Save.
To reset all settings or changes in all tabs, click on the button Reset.
To cancel the editing of the job configuration, click on the main view and confirm the secu-
rity prompt.
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7 Edit job configuration

1. In the main view, select the job configuration you would like to edit.
ð All settings for the selected job configuration are displayed in the detail view.

2. Adjust all necessary settings within the 4 tabs.
You can change tabs without buffering without risking the loss of your settings.

• Details, see chapter "Tab Details", p. 11
• Criteria, see chapter "Tab Criteria", p. 15
• Drives, see chapter "Tab Drives", p. 24
• Schedule, see chapter "Tab Schedule", p. 13

3. To save the settings, click on the button Save.
To reset all settings or changes in all tabs, click on the button Reset.
To cancel the editing of the job configuration, click on the main view and confirm the secu-
rity prompt.

You can only edit a job configuration as long as it has the status Draft.
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8 Start archiving job

Every archiving job is automatically started at the point in time defined in the schedule (see
chapter "Tab Schedule", p. 13).

If an archiving job fails, you are informed about this at the following locations in the system:
- In the application Portal, you receive a respective notification if the generation of such a noti-
fication has been activated in the Notifications module of the application System Configuration.
In the application System Monitoring, you receive information about the job status in the Jobs
module.

For basic information about the Notifications module refer to the administration manual for ten-
ants Notifications module.

Basic information about using the application System Monitoring can be found in the user man-
ual for administrators System Monitoring.
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9 Stop archiving job

Every archiving job is automatically stopped at the point in time defined in the schedule (see
chapter "Tab Schedule", p. 13).
As soon as the archiving job is finished, the job configuration receives the status Deactivated.
To finish an archiving job outside of the schedule, you have to set the job configuration to the
status Deactivated manually (see chapter "Tab Details", p. 11).
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Glossary

ASCFS
ASC File System. A proprietary file system of ASC for DVD-RAM media.

NAS
Network Attached Storage is a file-level computer data storage server connected to a com-
puter network providing data access to other devices on the network. NAS is usually used to
provide independent storage capacity in a computer network without major effort. (Source:
Wikipedia 4th May 2017)

SDS
Short Data Service (TETRA), text message

SMS
Short Message Service, text message (GSM, landline)
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