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1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com
ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.
ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.
Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.
The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.
Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.
The general conditions of sales and delivery of ASC in their latest version apply.

http://www.asctechnologies.com
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2 Introduction

This document describes the installation and configuration of a neo VM by means of VMware
templates.
The following architecture types can be installed and configured:

• neo VM with core and DB
• neo VM with core and external DB
• neo VM without core and with DB
• neo VM without core and without DB

VMware templates must be imported with vCenter.
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3 Installation and configuration

1. Open a browser and connect to the web interface of vCenter.
2. Click on vSphere Client (HTML5) - partial functionality.

Fig. 1: vSphere Client (HTML5) - partial functionality

3. Enter your e-mail address in the entry field User name.

Fig. 2: Enter user name and password

4. Enter your password in the entry field Password.
5. Click on the button Login.
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6. In the structure view, right-click on the directory where you would like to install the VM.
ð A context menu appears.

7. In the context menu, click on the entry Deploy OVF Template.

Fig. 3: Deploy OVF template

8. Activate the option Local file.
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Fig. 4: Select OVF template

9. Click on the button Browse.
ð The following window appears:
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Fig. 5: Select OVF template

10. In the structure view, click on the directory with the neo installation files.
11. Select all files in the main view.
12. Click on the button Open.
13. Click on the button NEXT.
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Fig. 6: Select OVF template

14. Enter a name in the entry field Virtual machine name.
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Fig. 7: Select name and folder

15. Select a storage location for the virtual machine.
16. Click on the button NEXT.
17. Select the compute resource.
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Fig. 8: Select compute resource

18. Click on the button NEXT.
19. Click on the button NEXT.
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Fig. 9: Verify details

20. From the drop-down list under Select virtual disk format, select the format of the VM.
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Fig. 10: Select storage location

21. Select the storage location for the VM storage policy.
22. Click on the button NEXT.
23. Select a format for the DMZ2 network from the drop-down list under Destination Network.
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Fig. 11: Select networks

24. Click on the button NEXT.
25. Complete all required fields.
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Fig. 12: Customize template

The following parameters are available:

Parameter Description
INSTALLUSER Enter the user to access the installation path.
NEOLANGUAGE Enter the languages to be installed for neo, en_US;de_DE.
IP-address Enter the IP address of the network.
INSTALLPATH Enter the path to the neo installation files. This path must not contain

more than 1 ISO file. This ISO file is used for the setup automatically.
NEOMODE Select one of the following options from the drop-down list:

• AllInOne = neo VM with core and DB
• external db = neo VM with core and external DB
• without core = neo VM without core and with DB
• without core/db = neo VM without core and without DB

DBPORT Enter the value 1433 for MSSQL Standard.
If a Named Instance is used, enter the differing port.
Enter the value 5432 for POSTGRES.
Entry is not required for NEOMODE AllInOne or for without core.

DBTYPE Select one of the following options from the drop-down list:
• Postgres

• MSSQL

Entry is not required for NEOMODE AllInOne or for without core.
DNSSERVER Enter the IP address for the DNS network.
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Parameter Description
AIPADDRESS Enter the IP address for the AIP (core).

Entry is not required for NEOMODE AllInOne or for external db.
DBINSTANCE If MSSQL and Named Instance are used, enter the name of the Named

Instance. If nothing is entered, ASC-Default will be used.
Entry is not required for NEOMODE AllInOne or for without core.

POSTGRESHOST Option:
Enter the IP address for the DB requiring remote access (e. g. in case
of separate recorder). Several IPS/netmasks can be created, sepa-
rated by semicolons. It is obligatory to use the format IP/Netmask.

INSTALLPASSWORD Enter the password to access the installation path.
COMPUTERNAME Option:

Enter the computer name. Observe Microsoft’s conventions.
DBUSER Enter the external DB user. If nothing is entered, ASC-Default will be

used.
Entry is not required for NEOMODE AllInOne or for without core.

DEFAULTNTP Option:
Enter the IP address for the NTP server of neo.

CLUSTERID Option:
Enter the cluster ID.
The server name is entered here automatically as default ID. For all-in-
one systems you can apply this ID.
When setting up a multi-server system with several application servers,
you have to replace the default ID with another, freely selectable clus-
ter ID which is identical for all application servers.

DBIP Enter the IP address for the external DB.
Entry is not required for NEOMODE AllInOne or for without core.

default gateway Enter the IP address for the network.
netmask Enter the IP address for the network mask.
DBPASSWORD Enter the password for the external DB. If nothing is entered, ASC-De-

fault will be used.
Entry is not required for NEOMODE AllInOne or for without core.

26. Click on the button NEXT.
27. Click on the button FINISH.
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Fig. 13: Ready to complete

28. A table displays whether the VM has been created successfully.

Fig. 14: VM created successfully

29. In the structure view, right-click on the directory of the new VM.



3 Installation and configuration

Configuration VM templates for ESXi - neo 6.x Rev. 2 19 / 26

ð A context menu appears.
30. In the context menu, click on the entry Power > Power On.

Fig. 15: Switch power on

31. The configuration script is started automatically.
32. To watch the progress, click on the small VM window which is displayed.

ð The VM is displayed in its own tab.

Fig. 16: Display VM in its own tab in the browser

33. In the browser, change to the tab VM.
34. During the configuration, the VM is rebooted several times automatically.
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35. Upon completing the basic configuration, the VM is switched off automatically.

Fig. 17: VM is switched off automatically

36. Close the tab VM.
37. In the structure view, right-click on the directory of the new VM.

ð A context menu appears.
38. In the context menu, click on the entry Power > Power On.

Fig. 18: Switch power on

39. Click on the small VM window which is displayed.
ð The VM is displayed in its own tab.
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40. In the browser, change to the tab VM to configure Windows.
41. Select the respective language from the drop-down list.

Fig. 19: Select language

42. Click on the button Next.
43. Enter the Windows product key.

Fig. 20: Enter Windows product key

44. Click on the button Next.
45. Click on the button Accept to accept the license terms.
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Fig. 21: Accept license terms

46. In the field Password, enter the password for the local administrator.
47. Enter the password again in the field Reenter password.

Fig. 22: Enter password for local administrator

48. Click on the button Finish.
49. Click on the button Send Ctrl+Alt+Delete.
50. Enter the password for the local administrator and confirm it by pressing the [Enter] key.

ð The latest adaptions are made before the window Neo version installed successfully -
press button for reboot appears.



3 Installation and configuration

Configuration VM templates for ESXi - neo 6.x Rev. 2 23 / 26

51. Click on the button Reboot VM to complete the configuration.

Fig. 23: neo version installed successfully

52. Close the tab VM.
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Glossary

AIP
Asynchronous Integration Platform

DB
Database

NTP
Network Time Protocol NTP is a standard for the synchronization of clocks in computer sys-
tems via packet-based communication networks. NTP uses the connectionless transport pro-
tocol UDP. It has been developed with the objective to guarantee reliable time verification
across networks with variable packet runtime. (Source: Wikipedia 12th June 2018)

VM
Virtual machine
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