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1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

This document describes the installation and configuration of a neo VM by means of VMware
templates.

The following architecture types can be installed and configured:
* neo VM with core and DB
* neo VM with core and external DB
* neo VM without core and with DB
* neo VM without core and without DB

VMware templates must be imported with vCenter.
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3 Installation and configuration

£

3 Installation and configuration

1.  Open a browser and connect to the web interface of vCenter.
2. Click on vSphere Client (HTMLS) - partial functionality.

vmware

For Administrators
Web-Based Datastore Browser
Use your wet browses b find and download fies (for

Getting Started
To access vEphere, log m to:

wSphere Web Client (Flask)

vSphere Clent (HTMLS) - partial funciianality exampie virtial machine and virtual disk files)
For help, see Browse datzstores in ihe vEphere myventary
For Developers
vEphere Web Services SDK

Learn about our iatest S0Ks, Toolkds, and AP!s for

wSphere Documenlation

Supportes Funclionality n vSphere Client (HTHLS)

managing YMware ESKi and YMeare vConlor. Gel

sample code; reference documentation. paricipate in
our Forum DISCUSSInns, and visw our iatest Sessions.
and Webmars.

Learn mere aboul the Web Services SDK

Browse nbjerts managed by vSphere

Browse vSphere HEST APls

Dizamiead busted rool CA cerlificales

Fig. 1: vSphere Client (HTML5) - partial functionality

3. Enter your e-mail address in the entry field User name.

User name: VMware vCenter” Single Sign-On

Password:

ation

Fig. 2: Enter user name and password

4. Enter your password in the entry field Password.
5. Click on the button Login.
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3 Installation and configuration A\ Asc

6. In the structure view, right-click on the directory where you would like to install the VM.

= A context menu appears.

7. Inthe context menu, click on the entry Deploy OVF Template.

= 1 ST&R ACTIONS +

Summary Manitar Canfigure Permissions Hasts WS Datastares Nenworks

— Total Processors: 12
r ﬁ" 7ot vMation Migraticas 0

s - STSEH

1] Add =ost

i1 Mew Virtusl Machine

Tl Deploy OVF Templats P ClUster Consumers .
&=
R pae Datacanter
Custom Attributes ~
storage .
P Al Al
Edit Defaut VM Compatioity
Categery Drsasijatian
s Assian License..
w
Sastings w
Recent Tasks  Alam)  %7INas ¥
Sums Renama ~  Ser = TogkMame = | Targer ~ | Quewed Far + | SeamTime | | Completion Time
Taers & Custedn Allributes . Unregister vinu = 052712019, 5305
+ Complatzd it wean 1 asc-moaEs Ime
maching PM L0
X Dafate
Povwar Off vmusl o 052712019, 15854 0542772019, 1:58.56
" Complatzd REChaedt e B asc-moE Eme
maching Pi Pt

Fig. 3: Deploy OVF template

8. Activate the option Local file.
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3 Installation and configuration
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Deploy OVF Template

1 Select an OVF template Select an OVF template

2 Select a name and folder Select an OVF template from remote URL or local file system

3 Select a compute resource

. . Enter a URL to download and install the OVF package from the Internet, or browse to a
4 Review details

location accessible from your computer, such as a local hard drive, a network share, or a
5 Select storage

CD/DVD drive.
O urL

6 Ready to complete

@ Local file

No files selected.

A Select a template to deploy. Use multiple selection to select all the files associated with an >
OVF template (.ovf, .wmdk, etc)

CANCEL

Fig. 4: Select OVF template

9. Click on the button Browse.
= The following window appears:
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Deploy OVF Template
1 Select an OVF template Select an OVF template
2 Sele name and folder Select an OVF template from remote URL or local file system
ompute resource
Enter a URL to download and install the OVF package from the Internet, or browse to a
N ~ location accessible from your computer, such as a local hard drive, a network share, or a
5 Select storage
6 Ready to complete CB/DVD drive.
QuaL
@ Local file
Browse... | No files selected.
@ File Upload x
« L « neo » Templates » Vorlage_Neo_Snv2016 Typ 10 Base 6.0 v B Vorlage_MNeo_5 6Typ10.. 2
Organisieren = Meuer Ordner 3= ~ T 0
Setup A Name Anderungsdatum Typ GroBe
Templates | ] Vorlage_Nec_Srv2016 - Typ 10 - Base 6_0.mf 14.03.2019 08:39 MF-Datei 1KB
OVA Export ¢ Vorlage_Mee_Srv2016 - Typ 10 - Base 6_0.ovf 14.03.2019 08:05 Open Virtualizatio... 12 KB
Vorlage_HyperV_lohann ° Vorlage_Neo_S5rv2016 - Typ 10 - Base 6_0-1wmdk  14.03.2019 08:39 Virtual Machine Di... 20.265.499 ..,
Vorlage_Neo_Srv2016 Typ 10 Base 5.3 - Vorlage_Neo_5rv2016 - Typ 10 - Base 6 0-2vmdk  14.03.2018 08:05 Virtual Machine Di... 14.446 KB
Vorlage_Neo_Srv2016 Typ 10 Base 6.0 a Vorlage_Meo_5rv2016 - Typ 10 - Base 6_0-3.wmdk  14.03.2019 08:05 Virtual Machine Di... 12.942 KB
Vorlage_Meo_5r2016 Typ 10 Base 6.0 - cust
¥ Mivoice MX-ONE 6.2 SP1HF2 Virtual Applia
tools
Testdaten
tmp v < >
Dateiname: |"Vorlage_Neo_Srv2016 - Typ 10 - Base 6_0.mf" "Vorlage_Neo_Srv2016 - Typ 10 - Base 6_0.ovf" "Vor ~ ‘ All Files (**) ~

Fig. 5: Select OVF template

10. In the structure view, click on the directory with the neo installation files.
11. Select all files in the main view.

12. Click on the button Open.

13. Click on the button NEXT.
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ASC

Deploy OVF Template

1 Select an OVF template

2 Select a name and folder
3 Select a compute resource
4 Review details

5 Select storage

6 Ready to complete

Select an OVF template
Select an OVF template from remote URL or local file system

Enter a URL to download and install the OVF package from the Internet, or browse to a
location accessible from your computer, such as a local hard drive, a network share, or a
CD/DVD drive.

O urL

® Local file

Browse... | 5 files selected.

CANCEL NEXT

F
Fig. 6: Select OVF template
14. Enter a name in the entry field Virtual machine name.
Configuration VM templates for ESXi - neo 6.x Rev. 2 10/26
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Deploy OVF Template

+ 15elect an OVF template
3 Select a compute resource
4 Review details
5 Select storage

6 Ready to complete

Select a name and folder

Specify a2 unique name and target location

Virtual machine name:  ASC-AIO-189

Select a location for the virtual machine.

~ [ vcenter.asc.de

v R&D Datacenter

>

>
>
>
>
>
>
>
>

[T Discovered virtual machine
[ linked clones Vorlagen

I MED

[ R&D

£scsl

[]ST&R

[ Standalone

[ Templates

[ zum l&schen

CANCEL BACK NEXT

F
Fig. 7: Select name and folder
15. Select a storage location for the virtual machine.
16. Click on the button NEXT.
17. Select the compute resource.
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Deploy OVF Template

+ 15elect an OVF template
+ 2 Select a name and folder
4 Review details
5 Select storage

6 Ready to complete

Select a compute resource
Select the destination compute resource for this operation

v R&D Datacenter
> R&D
v [ sT&R
[ 1921685118
> Standalone
> [ 1921685104

Compatibility

v Compatibility checks succeeded.

CANCEL BACK NEXT

F
Fig. 8: Select compute resource
18. Click on the button NEXT.
19. Click on the button NEXT.
Configuration VM templates for ESXi - neo 6.x Rev. 2 121726
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Deploy OVF Template

+ 15Select an OVF template
+ 2 Select a name and folder
+ 3 Select a compute resource
5 Select storage
6 Select networks
7 Customize template

8 Ready to complete

Review details

Verify the template details.

Publisher

Product

Version

Description

Download size

Size on disk

Mo certificate present

NEO - Base Installation

530

[Werantwortlicher] Schillinger [Betriebsystem] Windows Server 2016 [IP]
-- [Kommentar] Vorlage fir Neo Template (extern)

Unknown

Unknown (thin provisioned)

270.0 GB (thick provisioned)

CANCEL BACK NEXT

F
Fig. 9: Verify details
20. From the drop-down list under Select virtual disk format, select the format of the VM.
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Deploy OVF Template

+ 15elect an OVF template Select storage

+ 2 Select a name and folder Select the storage for the configuration and disk files

+ 3 Select a compute resource

+ 4 Review details (]

5 Select storage

Select virtual disk format:  Thin Provision ~
6 Select networks
7 Customize template VM Storage Policy: Datastore Default v
8 Ready to complete Name Capacity Provisioned Free Tve
E local-ns 108 TB 298 TB 922 GB vh "
B vio-sos 9022 GB 171 GB 731 GB NF
= vm-o 146 TB 43564 GB 116 TB Vi
SRV YE 15TB 979 MB 15TB Vi
E vm-10 146 TB 153.52 GB 1.3 TB Vi
B vmn 146 TB 1,011.47 GB 616.48 GB Vi
B vm12 146 TB 47537 GB 1B Vi
B vma 146 TB 980 MB 146 TB Vi
< > v
Compatibility

v Compatibility checks succeeded.

CANCEL BACK NEXT

Fig. 10: Select storage location

21. Select the storage location for the VM storage policy.
22. Click on the button NEXT.
23. Select a format for the DMZ2 network from the drop-down list under Destination Network.
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Deploy OVF Template

+ 15elect an OVF template Select networks

+ 2 Select a name and folder Select a destination network for each source network.

+ 3 Select a compute resource
+ 4 Review details Source Network T  Destination Network T

+ 5 Select storage DMZ2 DMZ2 A

6 Select networks

7 Customize template

1items

8 Ready to complete

IP Allocation Settings
IP allocation: Static - Manual

IP protocol: IPv4d

CANCEL BACK NEXT

Fig. 11: Select networks

24. Click on the button NEXT.
25. Complete all required fields.
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Deploy OVF Template

+ 15elect an OVF template Customize template
+ 2 Select a name and folder Customize the deployment properties of this software solution.

+ 3 Select a compute resource

v 4 Review details l (&) Al properties have valid values X
+ 5 Select storage

+ 6 Select networks

Uncategorized 20 settings

7 Customize template

8 Ready to complete INSTALLUSER Asc-User
NEOLANGUAGE en_US;de_DE
IP-address 192.168.171.189
INSTALLPATH Wrd-nas2\neo\Setuph6.0.C
NEOMODE I AllinCne ~
DEPORT port of database server
DETYPE for external do only

I Postgres |«

DNSSERVER 192.168.168.1

v

CANCEL BACK NEXT

F

Fig. 12: Customize template

The following parameters are available:

Parameter Description

INSTALLUSER Enter the user to access the installation path.

NEOLANGUAGE Enter the languages to be installed for neo, en US;de DE.
IP-address Enter the IP address of the network.

INSTALLPATH Enter the path to the neo installation files. This path must not contain

more than 1 ISO file. This ISO file is used for the setup automatically.
NEOMODE Select one of the following options from the drop-down list:
* AlllInOne = neo VM with core and DB
» external db = neo VM with core and external DB
» without core = neo VM without core and with DB
» without core/db = neo VM without core and without DB

DBPORT Enter the value 7433 for MSSQL Standard.
If a Named Instance is used, enter the differing port.
Enter the value 5432 for POSTGRES.

Entry is not required for NEOMODE AllInOne or for without core.

DBTYPE Select one of the following options from the drop-down list:
* Postgres
« MSSQL
Entry is not required for NEOMODE AllInOne or for without core.
DNSSERVER Enter the IP address for the DNS network.

Configuration VM templates for ESXi - neo 6.x Rev. 2 16/26



3 Installation and configuration @sc

Parameter
AIPADDRESS

DBINSTANCE

POSTGRESHOST

INSTALLPASSWORD
COMPUTERNAME

DBUSER

DEFAULTNTP

CLUSTERID

DBIP

default gateway
netmask
DBPASSWORD

Description
Enter the IP address for the AIP (core).
Entry is not required for NEOMODE AllinOne or for external db.

If MSSQL and Named Instance are used, enter the name of the Named
Instance. If nothing is entered, ASC-Default will be used.

Entry is not required for NEOMODE AllinOne or for without core.
Option:
Enter the IP address for the DB requiring remote access (e. g. in case

of separate recorder). Several IPS/netmasks can be created, sepa-
rated by semicolons. It is obligatory to use the format IP/Netmask.

Enter the password to access the installation path.
Option:
Enter the computer name. Observe Microsoft’s conventions.

Enter the external DB user. If nothing is entered, ASC-Default will be
used.

Entry is not required for NEOMODE AllInOne or for without core.
Option:

Enter the IP address for the NTP server of neo.

Option:

Enter the cluster ID.

The server name is entered here automatically as default ID. For all-in-
one systems you can apply this ID.

When setting up a multi-server system with several application servers,

you have to replace the default ID with another, freely selectable clus-
ter ID which is identical for all application servers.

Enter the IP address for the external DB.

Entry is not required for NEOMODE AllInOne or for without core.
Enter the IP address for the network.

Enter the IP address for the network mask.

Enter the password for the external DB. If nothing is entered, ASC-De-
fault will be used.

Entry is not required for NEOMODE AllInOne or for without core.

26. Click on the button NEXT.
27. Click on the button FINISH.

Configuration VM templates for ESXi - neo 6.x Rev. 2 171726
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Deploy OVF Template

1 Select an OVF template Ready to complete
2 Select a name and folder
3 Select a compute resource
4 Review details

5 Select storage Provisioning type

6 Select networks
Name

AT T T T TR R

7 Customize template

& Ready to complete

Template name

Download size

Size on disk

Folder

Resource

Location

Storage mapping
All disks

Network mapping
DMZ2

IP allocation settings
IP protocol

IP allocation

Click Finish to start creation.

Deploy from template

ASC-AIO-189

Vorlage_MNeo_Srv2016 - Typ 10 - Base 6_0
Unknown

2700 GB

ST&R

192.168.5.118

local-18
Datastore: local-118; Format: Thick Provision Lazy Zeroed

DMZ2

IPV4

Static - Manual

CANCEL BACK FINISH

Fig. 13: Ready to complete

28. A table displays whether the VM has been created successfully.

ACTIONS v

G ASC-AIO-189

Summary

Manitar Canfigure Permissions

E5%I i |

- 1 sT8R
[2] 192.166.5.18
1714 MSSOL 2014 -

ore info

B3 171 44 Carel - Biarn
10 4% Core? - Hiom PiIons NG
48 Rec] - Bjom
7150 Rec - BN
I 171.80 OSCC - Mani
I ASC-AIC-1ED

e

L
L

B Batenhans - HE (S

W Hardware

E STR-0O5TE-CE (or
5 STRTI0A1-CERIZ.
£ STR-71043-5Ma-W
I STRA71205-CG for.

Related Chjects

Cissler O s1ar
T STRATIZ05-CG (1)
Hast B wziwessns
Metworks ¥ Dmzz
Storage = tocal 113
Recent Tasks Alarms
Teaah Mamin = Target .| S Initiatar

Power On vamual mechine i Asc-mo-a ASCiHemnD

[ RéaraD Dacenter AsCiHenDd

Inmakze powanng On

= [
Fig. 14: VM created successfully

Datastores

MICToscTt Windows

Networks

-
Server 2012 (B4-Dit) CPU USAGE
VM va 1a) O O Hz
9354 (Upgrade available)
=
1 401368
&y A newer version of ViMwane Tools ks svadable for this virtusl machine pgrads e
o Hares -
n
[Kemmentar] Vorlage f0r Neo Tamplate (extarmn)
Edit Motes..
Custom Attributes e
Adtribere Value
wdcanhg -
w
‘ Quosed Far . Saan T L Camg Timn *  Savvar b
Ims 05/20/2019, 63759 AM 052002018, 53600 AM
Ims 05/28/2019, 63759 AM 0542002018, 537,59 AM

Wars Tasks

29. In the structure view, right-click on the directory of the new VM.

Configuration VM templates for ESXi - neo 6.x Rev. 2

18/26



Installation and configuration |\ A

= A context menu appears.

30. In the context menu, click on the entry Power > Power On.

& i ACTIONS
8 @ ASC-AIO-189 | acrions-
Summary Manitar Canfigure Permissiong Diatastores Metwarks
-
Guest 05! y  CPLLSAGE
Compatinny O O Hz
e VMMwars Took
[2 192166.5.n8 s Soi i —
IR 1714 MSSOL 2084 LIME Mame =
17 44 Caret -y B P Acidresses 5 STor »
-8 power * | B poweron ¢ 32026
O Guestos |
Rec2 -G}
'R I7I8D OSCC- N Smapshots Ll ] 0 Nazes ~
T Asc-Alo-8g
= = Cpen Remote Consale =]
B Datenhans - HG
B ste-nosme-col B Migrate.. ]
LR STRATIAMCEE o * i IKemmentar] Vorlzge fr Neo Template [extem)
Lp STR-171043-5Mr e Edlit uotes.
F sTRazRR0S-coy PR Tolersnce *
= p 5
1 STR71205-06 W Policles (3 Custam Attributes i
4 Template L3 s Attt Value
Compatibility " xdCantio =
By Cdit Settngs.. o e e yHE s proteren
Mo v T aiaia i o vnwere velp2 proteoied by “
Recent Tasks Alarmis e ¥
nams
Tk Nasmi v R Initiatar - Queised Far . Saan T L w Camphetion Tina > Sever b
Edit Notes.
Tags & Custom Attnbutes *
Add Fermission
Remanve from Inventory
< >
21 o | Dieslete from Disk "

Fig. 15: Switch power on

31. The configuration script is started automatically.

32. To watch the progress, click on the small VIM window which is displayed.

= The VM is displayed in its own tab.

- 1 sT8R
[2] 192.166.5.18

1714 MSSOL 2014

T3 11 44 Care - Biam

& ASC-AIO-189 | scrions~

Summary Manitar Canfigure Permissions Datastores Metwarks
n
Guest 05 L USAGE
mpatiniTy 0 O Hz
WMware Tooks §
EMOH 5E
=

NS Name 0B
7 Adiresse

4t Gora? - Hiom Launt i ot 1
B Recl - Blom aunch sl ) f‘!
0 RecZ - Biom
I 171.80 OSCC - Mani £y A pewer version of VMwané Tools ks svadable for this virtual maching,
I ASC-AIC-1ED
B Batenhans - HE (S Wi Hardwars o Mates i
5 STRATIOARCGRUIZ.
Related Objects ~
5 STR-71043-5Me- 1
Y s TR7 COG [ "
" STRATI208-CGH for. — 14 cTar
T STRATI205-CG (1)
Hast B
Custom Attrbutes e
Metworks - !
- Atriberee el
Storage
®AGag w
T P e
Fecent Tasks Alarms ¥
Teak Mawni 2 v | S d Initiares ‘ Quosed Far . Saan T L w Campls it *  Savvar b
Paswer On el mechine C-AI00S A5CiHeinD 3 05/20/2019, 63758 AM 052002013, E3600AM  weeneiescde
Inmakze powenng On [ RéaraD Dawcenter ASCHemD Ims 05202019, 63750 AM 05202010, EITSOAM  vienerascde

= [

Wars Tasks

Fig. 16: Display VM in its own tab in the browser

33. In the browser, change to the tab VM.

34. During the

configuration, the VM is rebooted several times automatically.
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35. Upon completing the basic configuration, the VM is switched off automatically.

ASC-AIO-189

Enforce US Keyboard Layout View Fullscreen Send Clri+Alt+Delete

The console has been disconnected. Close this window and re-launch the console to reconnect.

Fig. 17: VM is switched off automatically
36. Close the tab VM.

37. In the structure view, right-click on the directory of the new VM.
= A context menu appears.

38. In the context menu, click on the entry Power > Power On.

wvm  vSphere Chent Meniu

0 E I 8 @ ASC-AIO-189

summary  Manitor  Configure Permissions Jatastores

-
55
o0 T et
walu
~
“
Recent Tasks 4
E: Cein
< >
[ 2 > Delebe from Disk - Tas

Fig. 18: Switch power on

39. Click on the small VM window which is displayed.
= The VM is displayed in its own tab.
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40. In the browser, change to the tab VM to configure Windows.
41. Select the respective language from the drop-down list.

ASC-AlO-189 Enforce US Keyboard Layout | View Fullscreen [ Send Ctrl+Alt+Delete

Hi there

Let’s get a few basic things out of the way.

What'’s your home country/region?

United States v

What's your preferred app language?

English (United States)

What keyboard layout would you like to use?

us

Fig. 19: Select language

42. Click on the button Next.
43. Enter the Windows product key.

ASC-AIO-188 Erforoe US Keyboard Layout 1 View Fullsoreen | Send Crl-AfttDelata

Ilt's time to enter the product key

Type your below. When you connect to the Intemnet; the product key will be sent to
Micros indows,

Enter the product key

It looks similar to thi

Fig. 20: Enter Windows product key
44. Click on the button Next.

45. Click on the button Accept to accept the license terms.
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ASC-AIO-189 Erforoe US Keyboard Layout | View Fullsoreen § Send Cirl-Af+Delatae

License terms

IMPORTANT NOTICE (followed by LICENSE TERMS)

Diagnostic and Usage Information. Microsoft aul
[ perience, and th
i ith

BEa AR AR A R AT A )
MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT WINDOWS SERVER 2016 STANDARD AND DATACENTER

Fig. 21: Accept license terms
46. In the field Password, enter the password for the local administrator.
47. Enter the password again in the field Reenter password.

ASC-AIO-189

Enforce US Keyboard Layout View Fullscreen Send Cirl+Alt+Delete

Customize settings

Type a password for the built-in administrator account that you can use to sign in to this computer.

User name

Reenter password

Fig. 22: Enter password for local administrator

48. Click on the button Finish.
49. Click on the button Send Ctrl+Alt+Delete.
50. Enter the password for the local administrator and confirm it by pressing the [Enter] key.

= The latest adaptions are made before the window Neo version installed successfully -
press button for reboot appears.
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51. Click on the button Reboot VM to complete the configuration.

ASC-AIO-188 Erforoe US Keyboard Layout 1 View Fullsoraen | Send Crl-aft+Delata

Neo version installed succesfully

press button for reboot

o dates were inst

Fig. 23: neo version installed successfully

52. Close the tab VM.
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AIP
Asynchronous Integration Platform

DB
Database

NTP
Network Time Protocol NTP is a standard for the synchronization of clocks in computer sys-
tems via packet-based communication networks. NTP uses the connectionless transport pro-
tocol UDP. It has been developed with the objective to guarantee reliable time verification
across networks with variable packet runtime. (Source: Wikipedia 12th June 2018)

VM
Virtual machine

Configuration VM templates for ESXi - neo 6.x Rev. 2 26 /26



	 Contents
	1 General information
	2 Introduction
	3 Installation and configuration
	 List of figures
	 List of tables
	 Glossary

