ASC

y

Installation Download Client

= ==y pe e g o e o

AT

Installation manual
for tenants

4/22/2020

Product line neo, version 6.x

The described functions can be used with the following ASC products:
EVOIPneo
EVOLUTIONneo / XXL / eco
INSPIRATIONneo

Please note that you can always find the most up-to-date technical documentation and product updates in the partner area on our
website at http://www.asctechnologies.com.

Copyright © 2019 ASC Technologies AG. All rights reserved.

Windows is a registered trademark of Microsoft Corporation. VMware® is a registered trademark of VMware, Inc. All other marks
and names mentioned herein may be trademarks of their respective companies.

ASC Technologies AG - Seibelstr. 2-4 - 63768 Hosbach - Germany






Contents @sc

Contents
1 General INformation ... 4
2 014 Yo 18 T2 4T ) o P 5
3 SyYSteM reqUIremMENTS. .....cuviiiiiiiiiiccccceeeerr e ssr e e e e s s s s ssmnne e e e e e e e essnnnnnnnn 6
4 Installation requUIreMents ..........oooeevieieeeemecem s e nan 7
4.1 o= ]SSP 7
5 Overview install and configure product............cccccciiiniiinii 8
6 0 T=3 =11 1T ) o Y 9
6.1 INStall ClIENt SOfWEAIE ... .ot 9
6.2 Install Download Client via MSH.........oooie oo 10
7 Configure Web SErviCe ... 12
8 Start apPliCatioN ... ————————————— 13
9 0 o T - 1 = 14
10 Maintenance and troubleshooting...........cccooiiiii 15
1 UNINSEalliNg.....eeeee e 16
11.1 Uninstall client SOftWare ... 16
11.2 Uninstall Download Client via MSH ..........cooiiiiiiiiieee e 17
LTSS o T T =R 18
List Of tables ..... .. e 19
LT LT | . 20

Installation Download Client - neo 6.x Rev. 2 3/20



1 General information \\Asc

1 General information

In the context of this document ASC represents ASC Technologies AG, its subsidiaries, branch
offices, and distributors. An up-to-date overview of the aforementioned entities can be found at
https://www.asctechnologies.com

ASC assumes no guarantee for the actuality, correctness, integrity or quality of the information
provided in the manuals.

ASC regularly checks the content of the released manuals for consistency with the described
hardware and software. Nevertheless, deviations cannot be excluded. Necessary revisions are
included in subsequent editions.

Some aspects of the ASC technology are described in general terms to protect the ownership
and the confidential information or trade secrets of ASC.

The software programs and the manuals of ASC are protected by copyright law. All rights on the
manuals are reserved including the rights of reproduction and multiplication of any kind, be it
photo mechanical, typographical or on digital data media. This also applies to translations.
Copying the manuals, completely or in parts, is only allowed with written authorization of ASC.

Representative, if not defined otherwise, is the technical status at the time of the delivery of the
software, the devices and the manuals of ASC. Technical changes without specified announce-
ments are reserved. Previous manuals lose their validity.

The general conditions of sales and delivery of ASC in their latest version apply.
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2 Introduction @sc

2 Introduction

This manual describes the installation of the client software for the application Download Client.

The application Download Client searches for audio files including their additional data and
saves them locally on the client computer. The connection is established via the ASC web ser-
vice.

The application Download Client can be configured according to the requirements of different
users or to reflect specific search settings.

The configuration is saved in an XML file and read out by the service ASC Conversation Down-
load.

The service ASC Conversation Download reads out the name of the XML file from the file ASC-
ConversationDownload.ini and employs it. By default, the service uses the configuration file
saved under the following path:

C:\ProgramData\ASC\ConversationDownload.
The following output formats are supported:
+ WAVE file (mono and stereo) for the audio data

» XML file for the additional data, transcriptions, and for SMS

@ Download Client is a client application. It has to be installed on each client computer which is
supposed to use it.

The application does not require a browser environment.
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3 System requirements ‘\Asc

3 System requirements
@| For basic information about the necessary hardware and software components refer to the in-
stallation manual Installation requirements.
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Installation requirements ‘\Asc

41

Installation requirements

For basic information about the used default ports refer to the installation manual Installation
requirements in chapter Communication matrix.

If you have configured customer-specific ports, you have to open them in the firewall sepa-
rately.

Licenses
License name Number
Download Client 1 license per concurrent user

Tab. 1: Licenses
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5 Overview install and configure product \\Asc

5 Overview install and configure product

The following steps have to be carried out:

1. Install the Download Client software on the client computers (see chapter "Install client soft-
ware", p. 9).

Configure the ASC web service, see chapter "Configure web service", p. 12.
Configure the options for use of the application Download Client.

@| For information about configuring the application Download Client refer to the user manual
Download Client.

@| For information about the configuration of users refer to the administration manual for tenants
User management for tenants.
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6 Installation @sc

6 Installation
6.1 Install client software
@ Note that the installation of client software requires administrator rights to be carried out.

Insert the installation medium for the Download Client software.
Open the directory of the Download Client software.
From the context menu of the file setup.exe, select the menu item Run as Administrator.

1

2

3

4. On the welcome screen, click on the button Next to continue.

5. If required, change the target directory by clicking on the button Change.
iy

Conversation Download - InstallShield Wizard *

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

Install Conversation Download to:
C:\Program Files (x86)\ASC\ASC Conversation Download\ Change...

InstallShield

< Back Cancel
Fig. 1: Change target directory

6. Select a target directory.

ﬁ Conversation Download - InstallShield Wizard *
Change Current Destination Folder
Browse to the destination folder.
Look in:
£ ASC Conversation Download - | I3
Folder name:

C:\Program Files (x86)ASCASC Conversation Download

InstallShield

Cancel
Fig. 2: Select target directory
7. Click on the button OK to save the setting.

8. Click on the button Next to continue.

9. Click on the button Install to start the installation process.
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ﬂ Conversation Download - InstallShield Wizard *

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

| < Back || ansmll || Cancel

Fig. 3: Start installation

= The installation progress is displayed.

ﬂ Conversation Download - InstallShield Wizard —

Installing Conversation Download
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Conversation Download.
This may take several minutes.

Status:

InstallShield

Fig. 4: Information about the installation progress

10. Finish the installation of the Download Client software by clicking on the button Finish.

ﬂ Conversation Download - InstallShield Wizard *

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Conversation
Download. Click Finish to exit the wizard.

Fig. 5: Finish installation

Install Download Client via MSI

Basic information about the installation via MSI can be found at:
https://msdn.microsoft.com/en-us/library/cc759262(v=ws.10).aspx.
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6 Installation @sc

To install the software via MSI, the file msiexec.exe has to be executed with the respective pa-
rameters.

You can install with the following command:
msiexec.exe /i "Conversation Download.msi" /quiet

/i Install the software packet "Conversation Download.msi"
/quiet Starts the installation in the background.

To define the default installation in greater detail, you can add the following parameters:

ALLUSERS="" " User-dependent
"1" Computer-dependent
"2" Computer-dependent installation, but installs user-depen-

dently if the executing user does not have any access rights
to this computer.

Example for the user-dependent installation of Download Client in the background with the IP
address 192.168.168.143 for the recording server and the IP address 192.168.168.144 for the
failover recording server with activated autostart:

msiexec.exe /i "Conversation Download.msi" /quiet CONNECTIP=192.168.169.143 CONNEC-
TIPBACKUP=192.168.169.144 SHOULDAUTOSTART="1" ALLUSERS=""

@ Further information about the parameters for ALLUSERS can be found at https://msdn.micro-
soft.com/en-us/library/aa367559(v=vs.85).aspx.
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7 Configure web service \

£

7 Configure web service

Start the application System Configuration.

Log in as system administrator.

Select the menu item Setup > Servers in the navigation bar.
Select the appropriate server from the list.

Click on the tab Usage.

o 0 bk wbd -~

In the group field Data Processing, activate the check box Export.
< Details* Usage Media Streamer Replay Server Address Mapping

Receives data from
Name Only Replay
Mo records found

[ Archiving
Export
O Import

Recording architecture Please choose..
Fig. 6: Configure export

@| For more information about the configuration of the web service refer to the administration
manual User management for tenants or system providers.
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8 Start application @sc

8 Start application

For the manual start, a program group is created in the start menu of Windows and a program
icon is placed on the desktop.

1. To start the application manually, click on the Download Client program icon.

b

Fig. 7: Program icon
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9 Update @sc

9 Update

There are no updates available for client applications.
To install a more recent version of the client application, proceed as follows:
1. Uninstall the current version of the client application.

2. Install new version of the client application.
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10 Maintenance and troubleshooting ‘\Asc

10 Maintenance and troubleshooting
If problems with the installed software or inexplicable error messages occur, please contact
@ your local ASC support or the ASC support by calling +49 700 27278776.

Do not use the functions Repair and Modify in the setup menu!
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11 Uninstalling
@ Before the application can be uninstalled, you have to exit it.
111 Uninstall client software

Insert the installation medium for the Download Client software.
Open the directory of the Download Client software.
From the context menu of the file setup.exe, select the menu item Run as Administrator.

1

2

3

4. On the welcome screen, click on the button Next to continue.

5. In the window Program Maintenance, select the option Remove.
iy

Conversation Download - InstallShield Wizard *

Program Maintenance

Modify, repair, or remove the program.

() Modify
Change which program features are installed. This option displays the
@ Custom Selection dialog in which you can change the way features are
installed.
O Repair

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

@ Remove

@ Remove Conversation Download from your computer,
% |

InstallShield

Fig. 8: Uninstall software

6. Confirm the selection by clicking on the button Next.
7. To actually uninstall the application, confirm the security prompt by clicking on the button
Remove.

‘E Conversation Download - InstallShield Wizard

Remove the Program

‘fou have chosen to remove the program from your system.

Click Remove to remove Conversation Download from your computer, After removal, this
program will no longer be available for use.

If you want to review or change any settings, dick Back.

InstallShield

Fig. 9: Confirm uninstallation

8. Finish the uninstallation by clicking on the button Finish.
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11 Uninstalling \Asc

ﬁ Conversation Download - InstallShield Wizard *

£

InstallShield Wizard Completed

The Installshield Wizard has successfully uninstalled
Conversation Download. Click Finish to exit the wizard.

Fig. 10: Finish uninstallation

= Uninstallation of the software is being finished.

= The program icons are being removed from the desktop and from the start menu of Win-

dows.
@ If the computer has to be rebooted, a separate window with a corresponding message will ap-
pear.
11.2 Uninstall Download Client via MSI
To uninstall the software via MSI, the file msiexec.exe has to be executed with the respective
parameters.

1. For the uninstallation, enter the following command in the command line prompt:

msiexec.exe /x "Conversation Download.msi" /quiet

/X Uninstalls the software packet "Conversation Download.msi"
/quiet  Uninstalls in the background
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Glossary

MSI
Microsoft Installer or Windows Installer provides a runtime environment for installation rou-
tines on a Microsoft Windows operating system.

WAVE
The WAVE file format is a container format to digitally save audio files. It is based on the Re-
source Interchange File Format (RIFF) which is defined by Microsoft for Windows. A WAVE
file already contains information about the format of the audio data before the audio data are
actually stored.

XML
Extensible Markup Language is a human-readable and machine-readable language which de-
fines a set of rules for encoding documents.
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