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INTRODUCTION

INTRODUCTION

Mitel CMG Suite is a collaboration and presence management suite that helps business users with
managing their day-to-day communications.

The CMG Suite includes the CMG Web component, which enables users to manage their activities;
users can work with “smart-search” directory services, use click-to-dial, set activity timelines, and
manage call-routing preferences based on the calendar and activities.

The integration of CMG with the BluStar Server enables users to view, in real-time, their colleagues’
comprehensive presence information, including BluStar user presence status, calendar activity, and line
state from all available sources provided by the BluStar Server.

This document describes the maintenance and backup procedure for CMG and VR databases.




BACKGROUND INFORMATION

Background information

In Microsoft SQL Server 2016, the sqlmaint.exe binary is removed and no longer supported.

As a result, the built-in backup jobs and routines in CMG that were using this binary must be modified for
using the SQL Server 2016. This document describes how to do these modifications.

These instructions given here are valid for MS SQL Server 2016 Standard Edition.
The instruction contains instruction for four key tasks:

Disable the built-in backup job Nice backup.

Note! This task cannot be executed on SQL Server 2016.

Create a maintenance plan.

Verify and change the built-in job Nice Savelog.
Shrink the SQL log devices for the CMG databases.
Environment

This instruction applies to the following packages:
Mitel CMG 8.4

Mitel CMG 8.4 SP1

Mitel CMG 8.4 SP2

Mitel Virtual Reception 8.4

Mitel Virtual Reception 8.4 SP1

Mitel Virtual Reception 8.4 SP2

» Disable the built-in backup job “Nice backup”

* Create a Maintenance plan

» Verify and change the built-in backup job Nice Savelog
* Shrink the SQL log devices for the CMG database(s)

Disable the built-in backup job “Nice backup”

Log on to the SQL Studio Management with admin rights (for example, as “sa” user).
Go to the SQL Server Agent > Jobs and expand the list of jobs.

Right-click the job Nice Backup and choose Properties.

Select Enabled and click OK.




BACKGROUND INFORMATION

[%] Job Properties - Nice Backup - O X
Selecta page HScriptveHelp
F General
& Steps
J Schedules Name: Mice Backup |
F Aerts -
K MNotifications IR |5EI |
& Targets
Category: Nice System ~
Deseription: Mo description available.
Connection
Server:
GTSCMGMAXD2
Connection: [] Enabled
nice -
ﬁ View connection properties Sourcs: | |
Created: [2017-10-06 14:52:41 |
Last modfied: [2017-10-20 13:55:14 |
Progress
Ready Last executed: [2017-10-20 01:00:00 |
View Job History
==

Create a Maintenance plan

Right-click Maintenance Plans, select the SQL Server Maintenance Plan wizard, and click Next.
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l#§ Maintenance Plan Wizard

-

Help

SQL Server Maintenance Plan
Wizard

This wizard helps you create a maintenance plan that SQL Server Agent
can run on a regular basis. With this wizard you can peform routine
database administration tasks such as:

# Check database intearity

# Perform index maintenance

» |pdate database statistics

# Perform database backups

This wizard will create maintenance plans that can be edited in SQL
Server Management Studio. Edit mairtenance plans to add new tasks or
define wordlow among the tasks.

[J Do not show this starting page again.

Mext = Cancel

|F§ Maintenance Plan Wizard

Select Plan Properties

How do you wart to schedule your maintenance tasks?

- O X

Sy

MName: CMG database backup

Description: backup CMG databasels)

Bun as:

Schedule:

SQL Server Agent service account -

(O Separate schedules for each task
(® Single schedule for the entire plan or no schedule

|N01 scheduled (On Demand]|

| Change...

Help

< Back Mext > Cancel

From the Schedule type drop-down menu, select Recurring and Enabled.

Write down a correct name, for example, CMG database backup and click Change.
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| New Job Schedule - a
Name: CMG database backup | s in Schedule
Schedule type: Recuning ~ Enabled
Date 2018-02-27 Time 13:37:22 =
Frequency
Cceurs: Daily -
Recurs every: 1 +| dayls)
Daily frequency
(® Oceurs once at: 01:25:00 s
() Oceurs every: 1 + | | houris) Starting at: 00:00:00 £
Ending at: o
Duration
Start date: 20180227 [E~ (O End date: 2018-02-27
(@ No end date:
Summary
Description: QOccurs every day at 01:25:00. Schedule will be used starting on 2018-02-27.

Cancel Help

Set the Frequency, time for a daily occurrence, start time, end time, start date, end date and other
parameters depending on your schedule time and frequency.

Then click Next.

@ Maintenance Plan Wizard - O X

Select Plan Properties
How do you want to schedule your maintenance tasks?

Mame:

Description:

Bun as:

CMG database backup

backup CMG databazels)

SQL Server Agent service account w

(O) Separate schedules for each task
(® Single schedule forthe entire plan or no schedule

Schedule:
|Occurs every day at 00:01:25. Schedule will be used starting on 2017-11-30. | | Change...
Help < Back Mext = Finish Cancel

In the next screen, select Back Up Database (Full) and Maintenance CleanUp Task, and click Next.
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e n 1

[E§ Maintenance Plan Wizard — O ¥ E

Select Maintenance Tasks N
Which tasks should this plan pefform? L \‘

:“ I

Select one or more mairtenance tasks:

[] Check Database Integrity

[] Shrirk Database

[] Reorganize Index

] Rebuild Index

[] Update Statistics

[] Clean Up Histary

[] Execute SQL Server Agent Job

Back Up Database (Full)

[] Back Up Database (Differential)

[] Back Up Database (Transaction Log)

Maintenance Cleanup Task

1 y The Maintenance Cleanup task removes files left over from executing a maintenance plan.

Help « Back Med > Finish Cancel

Select the order for the tasks to execute as follows and then click Next:
Back Up Database (Full)

Maintenance CleanUp Task

Pl 1
@ Maintenance Plan Wizard - O x =
Select Maintenance Task Order t -
In which order should these tasks be performed? 'y \\‘

Select the order for the tasks to execute:

Back Up Database (Full)

Maintenance Cleanup Task

rct

Move Up... Move Down...

1 \i') The Back Up Database (Full)task allows you to specify the source databases, destination files ortapes,
and overwrite options for a full backup.

Help < Back Mext = Finish Cancel

1. Click the General tab, the databases (for example, NetwiseVisit and nice) from the These databases
list and click OK.
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lli-;ﬁ' Maintenance Plan Wizard

Configure the maintenance task.

Define Back Up Database (Full) Task

General  Destination  Options

Database(s):

Backup component

() All databases
Back up to:

() System databases

O All user databases (excluding master, model, msdb,
tempdb)

(@) These databases:

MNetwiseVisit

[ lanore databases where the state is not online — -
Mot scheduled {On Demand)

Disk

Cancel Help

< Back

1. Click the Destination tab and change Backup file extension to dmp as shown in the following screen

capture.
lﬁ"ﬁ' Maintenance Plan Wizard - m} X
Define Back Up Database (Full) Task
Configure the maintenance task “
General Destination  QOptions
() Back up databasss across one or more files
Contents
es exis Append
(® Create a backup file for every database
[ Create a sub-directory for each database
Folder: E\Program Files'\Microsoft SQL Server\MSS5QL13 MSSGLSERVERWMSSGL \Ba
URL pref hitps:// <storageaccount > blob core windows net/
Backup file extension: |dmp|
Mot scheduled {On Demand) Change.
Help < Back Mext = Finish = Cancel

Click the Options tab. Select the number of days after which you want the backup to expire from the
Backup set will expire option and Select to delete files that are older than a specific period by setting the
Delete files older than the following option and then click Next.
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[#§ Maintenance Plan Wizard — O >

Define Maintenance Cleanup Task
Corfigure the mairtenance tash.

Delete files of the fallowing type:
{® Backup files

() Maintenance Plan text reports

File location:
() Delete specific file
File name:

(®) Search folder and delete files based on an extension

Folder: E:*Program Files"Microsoft SGIL SEn.rer"xI"-"ISSGL'IS.I"-"ISSGLSEH"JEF|

File extension: dmp |

[] Include firstdevel subfolders
File age:
Delete files based on the age of the file at task run time

Delete files older than the following:
9 =| | Dayis) #

Mot scheduled (On Demand) Change

Help < Back Mest » nish Cancel

Select Write a report to a text file, select the folder location, and click Next.
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lli'i‘ Maintenance Plan Wizard

Select Report Options
Select options for saving or distibuting a report of the maintenance plan actions.

Virite a report to a texd file

Folder location:

E\Program Files'\Microsoft SGL Server\M5SQL13. MSSQLSERVERWMSSAL \Log

[] E-mail report

To:

Help

< Back Mext =

Finish =3 Cancel

Verify the settings and click Finish.

I&i‘ Maintenance Plan Wizard

Complete the Wizard
Verfy the choices made in the wizard, and then click Finish.

Click Finish to perform the following actions:
E..

Maintenance Plan Wizard
[ Create Mairtenance Plan 'CMG Backup 2
-- Define Back Up Database (Full) Task

- Define Maintenance Cleanup Task

- Selected reporting options

Help

Mesd = Finish Cancel

1. The Maintenance Plan is created as shown in the following screen capture.
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2. uﬁ' Maintenance Plan Wizard = O X
Maintenance Plan Wizard Progress v My
Click Stop to intemupt the operation. \‘
)
@ 5 Total 0 Emor
Success 5 Success 0 Waming
Details:
Action Status Message
@ Creating maintenance plan "CMG database backup” Success
@ Adding tasks to the maintenance plan Success
@ Adding scheduling options Success
@ Adding reporting options Success
@ Saving maintenance plan "CMG database backup” Success
Repot =

Verify the owner “sa” for the new job that created.

Right-click CMG database backup.Subplan_1 from the Jobs tab and choose Properties. The Job
Properties - CMG database backup.Subplan_1 page opens.

L&: Microso... | Quick Launch (Ctrl+Q) Pl - 0 x
File Edit VYiew Debug Tools Window Help

f oo a2 BNy 298
Object Explorer 1 x

Connect~ ¥ *¥ (VS
2 @ GTSCMGMAX02 (SCL Server 13.0.4001.0 - GTS\cmgsrv) &

Databases
Security
Server Objects

4l

Replication

PolyBase

Always On High Availability
Management

BEEEBEE

Integration Services Catalogs
B o3 SOL Server Agent
=] Jobs
[ Clear_incomplete_email
[=5] CMG Archive Visitors
=
[=] CMG Visit Backup
[% Mice Backup
[=F] Mice Savelog

1. From the Job Properties - CMG database backup.Subplan_1 page, select General, set the Owner of
the SQL user as “sa” and click OK. The Object Explorer pane opens.
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[==] Job Properties - CMG database backup.Subplan_1 - O X
Selecta page .
Script - Hel
. IT Scipt ~ @ Help
& Steps
J Schedules Name: |CMG database backup.Subplan_1 |
& Hers Owner:
& Notifications e |5E' |
& Targets .
Category: Database Maintenance i
Description: Mo description available.
Connection
Server:
GTSCMGMAXDZ
Connection: ] Enabled
GTS\emgsrv -
ﬁ View connection properties o | |
Created: [2017-11-30 17:22.08 |
Last modified: [2017-11-30 17:22.08 |
Progress
Ready Last exscuted: [2018-0228 00.01.25 |
View Job History
e

Under the Jobs tab, right-click CMG database backup.Subplan_1 and choose the Start job at Step.
When it is completed then check for the backup file in the backup folder

For example : E:\Program Files\Microsoft SQL Server\MSSQL13.MSSQLSERVER\MSSQL\Backup
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2 Quick Launch (Ctrl+Q) Pl - ] x
LAE -
Eile Edit Miew Debug Jools Window Heln
i - | i - M | o2 Ne =

Object Explorer > 0 x
Connect~ ¥ ¥ &

B @ GTSCMGMAX0Z (SQL Server 13.0.4001.0 - GTS) &
Databases

Security

Server Objects

Replication

B ®

PolyBase
Always On High Availability
Management

BHEHBB

&3]

Integration Services Catalogs

3]

[ Clear_incomplete_email

[=2] CMG Archive Visitors

[CH} CMG database backup.Subplan_1
[=2] CMG Visit Backup

[ Mice Backup

[=] Mice Savelog

[=z] Registry Backup

[=F] syspolicy_purge_history

[=2] System Backup

[=2] Start Jobs - GTSCMGMAXD2 — O >
@ 2 Total 0 Emor
Success 2 Success 0 Waming
Details:
Action Status Message

...........

(] Start Job TMG database backup...  Success

N

@ Execute job TMG database back... Success

Verify that the database backup file (or files) are created as shown in the following figure:
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I 4 = | Backup - O X
Home Share View 0
&« v <« Microsoft SOL Server » MSSQL13.MSSCLSERVER » MSSQL » Backup v O Search Backup 2
~ Name Date modified Type Size
7+ Quick access
CMGExpressBackup.crmd 2017-10-11 17:46 Windows Cormma... 3KB
[ Desktop * = R - - ) N
=7 NetwiseVisit_backup_2017_11_30_174817_7663786.dmp  2017-11-3017:48 Dump File 4761 KB
*Downloads - . P, - o e
D nice_backup_2017_10_19_012001_713069%.bak 2017-10-19 01:20 BAK File 15 466 KB
@ Documents D nice_backup_2017_10_20_012001_0849299.bak 2017-10-20 01:20 BAK File 13 466 KB
&= Pictures * 55 nice_backup_2017_10_20_154457_7641963.dmp 2017-10-20 15:44 Durnp File 18538 KB
BluStarWeh [ nice_backup_2017_10_20_154459_1663320.trn ?’PEHE’?K’\:'B'E | File 31433KB
ize: 15,
log 24 nice_backup_2017_10_20_155439_7242857.dmp | Date modified: 2017-10-20 01:20 p File 18 538 KB
SLASK_Kaj D nice_backup_2017_10_20_155440_9673372.trn 2017-10-20 15:54 TRM File 360 KB
WESV(;‘I 55 nice_backup_2017_11_30_174817_9733984.dmp 2017-11-30 17:48 Durmnp File 20 704 KB
D nice_db_2017-11-14_1720.bak 2017-11-1417:20 BAK File 20 254 KB
E This PC niceDBBackup.cmd 2017-10-12 11:33 Windows Cormma... 3KB
= C on STO-0434 D niceregbkup.bd 2017-11-3001:15 Text Document 25 KB
I Deskiop g'lg nicetran.dmp 2017-10-20 13:02 Dump File 3 562 KB
stern.dat 2017-11-26 02:00 DAT Fil 23 820 KB
==| Documents D system.ca ° e

Verify and change the built-in backup job Nice SavelLog

Right-click on the job Nice SavelLog and choose Properties.

u‘xz g,.. | Quick Launch (Ctrl+Q) L - B x
Eile  Edit Miew  Project Debug TJools  Window
Help

Object Explorer > 0 x

Connect~ ¥ “if ¢

= @ GTSCMGMAXD2 (SOL Server 13.0.4001.0 - nice)
Databases

Security

Server Objects
Replication

H B A

PolyBase
Always On High Availability
Management

HEHEEH

Integration Services Catalogs
o 23 SOL Server Agent
= lobs
[=5] CMG Archive Visitors
[=%] CMG Visit Backup
[=3] Mice Backup
e [
[=2] Registry Backup
[==] syspolicy_purge_history
[=2] System Backup

[ Clear_incomplete_email

[=5] CMG database backup.Subplan_1
@™ Job Activity Monitor

Alerts

Operators
Proxies
Error Logs
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Choose Steps from the select a page tab. Select the current step from the list and click Edit.
- O >

[=] Job Properties - Mice Savelog

gslccinme: LT Scipt + € Help
# General

& Steps

& Schedules Job step list:

F Mers

& Notifications
& Targets

5t... Name Type On Success  On Failure
1 Backup Transaction Log Transact-.. Quitthej... Quitthejob...

Connection

Server:
GTSCMGMAXDZ

Connection:
nice

v View connection properties

Maove step: Start step:
+* ¥ 1:Backup Transaction Log e

Progress
Ready

MNew... Insert .. Edit | Dielete

cacs

Replace the entry in the Command field with the following and click OK:

backup log nice to disk="E:\Program Files\Microsoft SQL Server\MSSQL13.MSSQLSERVER\MSSQL
\Backup\nicetran.dmp' with init

15



BACKGROUND INFORMATION

& Job Step Properties - Backup Transaction Log — O ¥
e IT Scipt ~ g Help
K General
F Advanced
Step name:

| Backup Transaction Log |

Type:
| Transact-SQL scrpt (T-5GL) v
Bun as:
| ]
Database: |master w |
Command: e to disk="E:\Program Files\Microsoft SQL Sel
Connocton
Server:
GTSCHGMAXG2
Connection:
¢ View connection properties Parse
Progress < 3
Ready
Mexd Previous
[ ok ] cancel

1. Change the schedule for the job Nice SavelLog by clicking on Edit.
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(=] Job Properties - Mice Savelog

Selecta page
& General
F Steps

F Schedule list:

& Hlets ] MName

IT Scipt ~ @) Help

& Notifications !
K Targets 10 i Schedulel

Conneclion
Server:
GTSCMGMAXDZ

Connection:
nice

ﬁ View connection properties

Ready £

Enabled

Yes

Description

QOccurs every day every 4 hounls) bet

Bemaove

Cancel

1. Select the time and set Starting at and Ending at. Click OK once done. Make sure that the job

window is closed.
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BACKGROUND INFORMATION

74 Job Schedule Properties - Schedulel — O =
p

Name: Schedule1 | Jobs in Schedule

Schedule type: Recuring ~ Enabled

o
i}

1]
%]
=]
—_

1
—_
%]
[=]
e

1

(3]
—_
[2%]
%]
(%]
Pt
%]

1k

Frequency
Oecurs: Diaiy -
Recurs every: 1 | dayls)
Daily frequency
() Oceurs once at: 00:00:00 =
(® Occurs every: 4 +| | hourig) w Starting at: []:30:00 L
Ending at: 23:59:59 =
Duration
Start date: O End date: 2017-12-01
(® Mo end date:
Summany
Description: Ocecurs every day every 4 hourfs) between 01:30:00 and 23:55:55. Schedule will be used starting

on 2017-10-07.

Concel | [ o

1. Run and verify the result of the job Nice SavelLog with the below steps:
2. Open Windows Explorer and go to the below (default) path:

Disc:\Program Files\Microsoft SQL Server\MSSQL13.MSSQLSERVER\MSSQL\Backup

| = | Backup - o x
Home Share View o 0
« v <« Microsoft SOL Server » MSSQL13.MSSOLSERVER » MS5QL » Backup v 0 Search Backup y=}
L Mame Date modified Type Size
7 Quick access
B Deskt * CMGExpressBackup.cmd )-11 17:46 Windows Comma... 3KB
eskto
F 24 NetwiseVisit_backup_2017_11_30_174817_7663786.dmp -30 Dump File 4761 KB
¥ Downloads  # 24 NetwiseVisit_backup_2017_12_01_000126_8095441.dmp Dump File 4761 KB
Documents D nice_backup_2017_10_19_012001_7150699.bak BAKFile 15 466 KB
[&] Pictures * D nice_backup_2017_10_20_012001_02849299.bak BAK File 15 466 KB
BluStarWeb ;‘ﬂ nice_backup_2017_10_20_154457_7641963.dmp Dump File
log D nice_backup_2017_10_20_154438_1663320.trn TRM File
SLASK Kaj g@ nice_backup_2017_10_20_155439_7242857.dmp Dump File
WRSV£1 [ ] nice_backup_2017_10_20_155440_9673572.trn TRM File
;\j nice_backup_2017_11_30_174817_8733%84.dmp 2017-11-30 17:48 Dump File
I This PC 24 nice_backup_2017_12_01_000127_D675618.dmp 2017-12-01 Durnp File
= Con STO-0434 D nice_db_2017-11-14_1720.bak 2017-11-1417:20 BAKFile
I Desktop niceDBBackup.cmd 2017-10-1211:33 Windows Comma... 3KB
D niceregbkup.tdt 017-12-01 01:15 Text Document 25 KB
Documents —_ -
= nicetran.dmp 2017-12-01 13:01 Dump File 3768 KB
¥ Downloads [ system.dat 2017-11-260200  DAT File 23820 KB
J! Music
v
16iterns 1 item selected 3,67 MB f= =

1. Ensure that the size for the file nicetran.dmp.
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2. Right-click on the job Nice SavelLog under SQL Server Agent > Jobs . Execute the job and choose
Start Job at Step.

[=2] Start Jobs - GTSCMGMAXDZ — O .
@ 2 Total 0 Emor
Success 2 Success 0 Waming
Details:
Action Status Message
&) Start Job "Mice Savelog' Success

@ Execute job Mice Savelog' Success

0Se

2. I = | Backup - O X
Home Share View 0
« v 4 <« Microsoft SQL Server » MS5QL13.MSSCOLSERVER » MSSOL » Backup v O Search Backup el

=] Pictures * " Name : Date modified Type Size

BluStariWeb CMGExpressBackup.cmd 2017-10-11 1746 Windows Comma... 1KB

log 24 NetwiseVisit_backup_2017_11_30_174817_7663786.dmp ~ 2017-11-3017:48 Dump File 4761 KB

SLASK Kaj 24 NetwiseVisit_backup_2017_12_01_000126_0095441.dmp  2017-12-01 00:01 Dump File 4761 KB

WasvCl nice_backup_2017_10_19_012001_7150699.bak 2017-10-19.01:20 BAK File 15 466 KB

nice_backup_2017_10_20_012001_0849299.bak 0-20 01:20 BAK File 15 466 KB

B This PC 24 nice_backup_2017_10_20_154457_7641963.dmp Dump File 18538 KB

= Con5T0-0434 nice_backup_2017_10_20_154459_1663320.tn TRN File 3433KB

[ Desktop l"':: nice_backup_2017_10_20_155435%_7242857.dmp Dumnp File 18538 KB

Documents nice_backup_2017_10_20_155440_%673572.trn TEM File 360 KB

; Downloads | nice_backup_2017_11_30_174817_9733%24.dmp Dumnp File 20709 KB

D Music 5| nice_backup_2017_12_01_000127_0675618.dmp 2017-12-01 00:01 Dump File 20716 KB

nice_db_2017-11-14_1720.bak 2017-11-1417:20 BAK File 20254 KB

&= Pictures X - N R

niceDBBackup.cmd 2017-10-1211:33 Windows Comma... 3 KB

B videos | niceregbkup.tit 2017-12-0101:15  Text Document 25 KB

‘i Local Disk (C) 24 nicetran.dmp 2017-12-01 13:38 Durnp File 2 040 KB

[td DVD Drive (D) S ] system.dat 2017-11-26 02:00 DAT File 23 820 KB

== Data (E} Y]

16items 1 item selected 1,99 MB =

Shrink the SQL log devices for the CMG database(s)

Locate the file nicelog01.1df on the server Disc:\NiceSrv\data.

Verify the size of the file.

| = | data - m| s
Home Share View 0
«- v P » ThisPC » Data(E) » MiceSrv » data v O Search data el
[ Desktop 2 Name - Date maodified Type Size ~
Documents =l Inamealternative_nor.sql 2008-11-24 1357 Microsoft 5L Ser... 54 KB
‘, Downloads iE Inamealternative_swe.sql 2014-03-20 09:47 Microsoft SOL Ser.., 444 KB
J‘ Music [_,EJ MetwiseVisit.Idf 2017-11-16 10:49 SOL Server Databa... 66 560 KB
= Pictures [_I,j MetwiseVisit.mdf 2017-11-16 10:49 S0L Server Databa... 3192 KB
) [_I; nicedatd1.ndf 2017-10-12 14:05 50L Server Databa... 2 288 KB
B Vvideos [ nicelog0l.ldf 2017-12-0110:35  SOL ServerDataba.. 1217 536 KB
= Local Disk (C) [ nicesys01.mdf 2017-10-1214:05  SOL Server Databa... 8192 KB
Ll DVD Drive (D) = NOW_B0_layout.sql 2008-11-24 15:57 Microsoft SOL Ser... 20 KB
- Data (E:) v = MNOW_65_layout.sql 2008-11-24 15:57 Microsoft SOL Ser... 12 KB v
63 items 1 item selected 1,16 GB =S

Select SQL Studio Management > Databases > nice and choose Tasks > Shrink >Files.
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BACKGROUND INFORMATION

4 Solution! - Microsoft SQL Server Management Studio Pl B X

File Edt View Project Debug Tools Window Help

©-0 8- a-2KHF Brvaey AIRRD| -Q-| B 3o 5 append
Object Bxplorer - A
Connect~ ¥ ¥ [
5 B GTSCMGMAXD2 (SQL Server 13.04001.0- nice)
Databases

& 14 System Databases

5 1 Database Snapshots
5 @ Netwiselist
]

Security  New Database.
® M SeverC NewQuery
@ W Replical ot Database as »
PolyBas
Aways Tesks » Detach...
& 1 Manage
o ey polces B Take Offine
o Bsalse | Fces Bring Online
StartPowershell Stretch »
Reports » Encrypt Columns
Rename Shrink » Database
Delete =0 Files
Refresh Restore >
Propertes

Mirror
Launch Database Mirroring Monitor...

Ship Transaction Logs...

Generate Scripts..

Generate In-Memory OLTP Migration Checklists

Extract Data-tier Application.
Deploy Database to Microsoft Azure SQL Database
Export Data-ter Application.

Register as Data-fier Application...

Upgrade Data-tier Application.

Delete Data-tier Application.

Import Data
Export Data
Copy Database.

Manage Database Encryption.

For File type, select Log. Make sure that the Release unused space is selected and Click on OK.

W Shrink File - nicelog0l — O x
g

Selecta page IT Script 9 Help

& General
The size of the database is reduced by shrinking individual files to release unallocated space. To
shrink zll database files, use Shrink Database.
Database: nice
Database files and filegroups
File type: Log w
Filegroup: <Mot applicable=
File name: nicelog0 w
Location: E\NiceSnvhdatanicelog01 Idf |
Currently allocated space: |'I 185,00 MB |
Available free gpace: |'I1-1?,3D ME (56%) |
Connection
Shrink action
Server:
GTSCMGMAX02 (® Release unused space
Eigl;nec‘tion: (O) Reorganize pages before releasing unused space

¢ View connection properties Shrink file to: 1183 T | MB (Minimum is 0 MB)

(O) Empty file by migrating the data to atherfiles in the same filegroup

Progress
Ready

Cancel

In Refresh the Windows Explorer window and make sure that the file size is reduced.
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| [ = | data - O s
Home Share View 0
“ v » ThisPC » Data(E) * NiceSrv » data v O Search data R
~
[ Desktop A Name Date modified Type Size "
@ Documents i,% Inamealternative_nor.sql 2008-11- Microsoft SQL Ser... 54 KB
‘ Downloads namealternative_swe.sql 2014-03-20 Microsoft SOL Ser... 444 KB
B Music | &l NetwiseVisit.Idf SOL Server Databa... 66 560 KB
— o [ NetwiseVisit.mdf S0OL Server Databa... 8192 KB
| Pictures
[ nicedat01.ndf 117-10-12 14:05 SOL Server Databa... 12 288 KB
Wid =
B videos {4 nicelog0l Idf 2017-12-01 1538 SO Server Databa... 11264 KB
‘& Local Disk (C) (@ nicesys0l.mdf 2017-10-12 1405 SO Server Databa... 8192 KB
[idl DVD Drive (D) 2 NOW_60_layout.sql 2008-11- Microsoft SOL Ser... 20KB
- Data (E) v &= NOW_65_layout.sgl 2008-11- Microsoft SOL Ser... 12 KB v
§3items 1 item selected 11,0 MB =

Repeat the above steps for all.Idf files (such as NetwiseVisit and CMGVoice.) in the CMG database in the
system.
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