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INTRODUCTION
Mitel CMG Suite is a collaboration and presence management suite that helps business users with
managing their day-to-day communications.

The CMG Suite includes the CMG Web component, which enables users to manage their activities;
users can work with “smart-search” directory services, use click-to-dial, set activity timelines, and
manage call-routing preferences based on the calendar and activities.

The integration of CMG with the BluStar Server enables users to view, in real-time, their colleagues’
comprehensive presence information, including BluStar user presence status, calendar activity, and line
state from all available sources provided by the BluStar Server.

This document describes the maintenance and backup procedure for CMG and VR databases.
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Background information
In Microsoft SQL Server 2016, the sqlmaint.exe binary is removed and no longer supported.

As a result, the built-in backup jobs and routines in CMG that were using this binary must be modified for
using the SQL Server 2016. This document describes how to do these modifications.

These instructions given here are valid for MS SQL Server 2016 Standard Edition.

The instruction contains instruction for four key tasks:

Disable the built-in backup job Nice backup.

Note! This task cannot be executed on SQL Server 2016.

Create a maintenance plan.

Verify and change the built-in job Nice SaveLog.

Shrink the SQL log devices for the CMG databases.

Environment

This instruction applies to the following packages:

Mitel CMG 8.4

Mitel CMG 8.4 SP1

Mitel CMG 8.4 SP2

Mitel Virtual Reception 8.4

Mitel Virtual Reception 8.4 SP1

Mitel Virtual Reception 8.4 SP2

• Disable the built-in backup job “Nice backup”
• Create a Maintenance plan
• Verify and change the built-in backup job Nice SaveLog
• Shrink the SQL log devices for the CMG database(s)

 Disable the built-in backup job “Nice backup”
Log on to the SQL Studio Management with admin rights (for example, as “sa” user).

Go to the SQL Server Agent > Jobs and expand the list of jobs.

Right-click the job Nice Backup and choose Properties.

Select Enabled and click OK.
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 Create a Maintenance plan
Right-click Maintenance Plans, select the SQL Server Maintenance Plan wizard, and click Next.
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Write down a correct name, for example, CMG database backup and click Change.

From the Schedule type drop-down menu, select Recurring and Enabled.
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Set the Frequency, time for a daily occurrence, start time, end time, start date, end date and other
parameters depending on your schedule time and frequency.

Then click Next.

In the next screen, select Back Up Database (Full) and Maintenance CleanUp Task, and click Next.
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Select the order for the tasks to execute as follows and then click Next:

Back Up Database (Full)

Maintenance CleanUp Task

 1. Click the General tab, the databases (for example, NetwiseVisit and nice) from the These databases
list and click OK.
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 1. Click the Destination tab and change Backup file extension to dmp as shown in the following screen
capture.

Click the Options tab. Select the number of days after which you want the backup to expire from the
Backup set will expire option and Select to delete files that are older than a specific period by setting the
Delete files older than the following option and then click Next.
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Select Write a report to a text file, select the folder location, and click Next.

9



BACKGROUND INFORMATION

Verify the settings and click Finish.

 1. The Maintenance Plan is created as shown in the following screen capture.
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 2.

Verify the owner “sa” for the new job that created.

Right-click CMG database backup.Subplan_1 from the Jobs tab and choose Properties. The Job
Properties - CMG database backup.Subplan_1 page opens.

 1. From the Job Properties - CMG database backup.Subplan_1 page, select General, set the Owner of
the SQL user as “sa” and click OK. The Object Explorer pane opens.

11



BACKGROUND INFORMATION

Under the Jobs tab, right-click CMG database backup.Subplan_1 and choose the Start job at Step.

When it is completed then check for the backup file in the backup folder

For example : E:\Program Files\Microsoft SQL Server\MSSQL13.MSSQLSERVER\MSSQL\Backup
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Verify that the database backup file (or files) are created as shown in the following figure:
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 Verify and change the built-in backup job Nice SaveLog
Right-click on the job Nice SaveLog and choose Properties.
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Choose Steps from the select a page tab. Select the current step from the list and click Edit.

Replace the entry in the Command field with the following and click OK:

backup log nice to disk='E:\Program Files\Microsoft SQL Server\MSSQL13.MSSQLSERVER\MSSQL
\Backup\nicetran.dmp' with init
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 1. Change the schedule for the job Nice SaveLog by clicking on Edit.
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1. Select the time and set Starting at and Ending at. Click OK once done. Make sure that the job
window is closed.
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1. Run and verify the result of the job Nice SaveLog with the below steps:
2. Open Windows Explorer and go to the below (default) path:

Disc:\Program Files\Microsoft SQL Server\MSSQL13.MSSQLSERVER\MSSQL\Backup

1. Ensure that the size for the file nicetran.dmp.
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 2. Right-click on the job Nice SaveLog under SQL Server Agent > Jobs . Execute the job and choose
Start Job at Step.

 1. Verify that you have a file with the name nicetran.dmp and verify the size of the file is smaller now.
 2.

 Shrink the SQL log devices for the CMG database(s)
Locate the file nicelog01.ldf on the server Disc:\NiceSrv\data.

Verify the size of the file.

Select SQL Studio Management > Databases > nice and choose Tasks > Shrink >Files.
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For File type, select Log. Make sure that the Release unused space is selected and Click on OK.

In Refresh the Windows Explorer window and make sure that the file size is reduced.
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Repeat the above steps for all.ldf files (such as NetwiseVisit and CMGVoice.) in the CMG database in the
system.
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