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Welcome to MiCollab AM Mobile for iPhone. This mobile application allows you to place, receive, and manage your business calls with an iPhone, all while protecting

your mobile number.

Installing the Mobile App

The mobile app is available via iTunes® and the Apple App Store™. In iTunes
or App Store, search for MiCollab AM Mobile and install the app.

Configuring the Mobile App
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Mailbox ID:

Enter your mailbox ID.

Security Code:

Enter your security code.

Phone Number:

Enter the phone number of the Android handset on which you are installing
the app. The system uses this to call your handset to connect calls.

NOTE This mobile number must be configured in the system as a mobile device.

Mobile Server:

Enter the address of your MiCollab AM Mobile Service server.

NOTE This information is provided by your IT department.

Navigation Menu

In the mobile app, all the menu items are placed in the navigation menu (E),
which is located at the upper left corner of the screen.

NOTE Depending on your system configuration, you may not see some of the menu items below.
If youdon't see any of the menu items, contact your IT help desk.

Inbox

Qo Messages: Access your voice and fax (if fax is integrated with your
system) messages.

‘. Calls: Access all, missed, received, and dialed calls.

People

_5_ Contacts: Access a list of your personal contacts.

1_55 Directory: Search your company directory.

Call

- Dial: Mobile dialer that allows you to dial numbers for the system
. to call.

.': [ Hands Free: Automatically logs into your mailbox.

Settings

izl Availability: View and modify your availability settings.
NOTE If youdon't see the Availability icon, you can enable it using your Web
PhoneManager or your MiCollab AM Mobile app.

Greetings: Enable or disable your Out-of-Office greeting, record
your name and/or greetings, and review existing greetings.
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ﬂ. More Settings: Configure call options, notifications, and
Telephone User Interface.

@ Help: Display the help for the app.

0 Logout: Log out from the app.

MiCollab AM Mobile for iPhone Applies to version 9.3 and above 1082-10230-9938, Rev 9.3.0.3.1, January 2022



Performing Common Tasks MiCollab AM Mobile for iPhone

Sending a new message Accessing a message Setting up Greetings
1 Open the navigation menu and touch Message. 1 Open the navigation menu and touch Message. 1 Open the navigation menu and touch Greetings.
2 On the Messages screen, touch the [Eil New Message 2 On the Messages screen, touch the message you want to 2 On the Greetings screen, toggle the Out-of-Office
icon. listen or view. ON/OFF switch to the ON position.
3 To add a recipient, touch the +} Add Recipient icon. 3 To listen to the message, touch the ' * Play icon. 3 To change or record your name, touch Recorded
You can add more than one recipient. . 3
u P! 4 To forward the message, touch the & Forward icon. WETIE
4 To set options for the message, toggle the ON/OFF 4 On the Recorded Name screen, touch the ' *' Record
switch to the ON position. - Te@llihe szl of dhe messags, tondi =1L icon and say your name.
5 Touch the (# Record icon and start recording the et thefsnder o.f 415 MISEEES 10 Yoy (S 55 5 Touch the (m Stop icon when you are done recording.
message touch the (+! Add icon.
. _ . Bl To save the message, touch the [l Folder icon. 6 Touch the ' * Play icon to review your recording.
Touch the '®. Stop icon when you are done. .
. 7 Touch the i ® Record icon to re-record.
8 To delete the message, touch the [fi] Trashcan icon.
7 Touch SEND.
8 Touch Save.
b Inbox
Today Qut of Office
e Voice Message from D| Grestings
i A48 B Mailbox: 1234 for . . Mailbox
Recipients (J Qo oxO3 Voice Message from Doe, John Mailbox:
1234 Recordad Name
Voice Messagefrom S y
asmEad Mailbox: 1111 for Doe, John E
ap o0z ' 1234 FEMALE ENGLISH NA
as 0003
Voice Message from Jc . Standard
“41 FM Mailbox: 2222 for B23 AM Monday, December 15, 20014
@b Don? 4 ;
_ m“
-\' 0000 foo-0a =1 el
—/ : Out of Office
Options Cancel
Urgent ;I p——— Famale French MNA Rscosdad Name
Private N
Fa -/.--.\-. Ay
Read Reciept [ ) :l\-/, 00:00 / 00:2  wif)

© Copyright 2022, Mitel Networks Corporation. All Rights Reserved. The information contained in this document is believed to be accurate in all respects but is not warranted by Mitel NetworksTM Corporation (MITEL®). Mitel makes no
warranty of any kind with regards to this material, including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose. The information is subject to change without notice and should not be construed in
any way as a commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility for any errors or omissions in this document. Revisions of this document or new editions of it may be issued
to incorporate such changes. No part of this document can be reproduced or transmitted in any form or by any means - electronic or mechanical - for any purpose without written permission from Mitel Networks Corporation.



	iPhone Mobile Client QRC (Rev 9.3.0.3.1)_Mitel_Temp.vsdx
	iPhone Mobile Client QRC
	Tasks


