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Preface

This document is written for Mitel certified MiCollab Advanced Messaging (MiCollab AM) technicians who
are experienced with MiCollab AM and are familiar with its procedures and terminology. This document
assumes you are familiar with MiCollab AM and the Microsoft Windows® operating system.

This document consists of the following parts:
e An Overview of the Perle IOLAN serial to Ethernet converter
e Technical Specifications and physical attributes
e |Installing the IOLAN device

e Configuring the IOLAN device

References

A catalog of technical documentation is included on the MiCollab AM Installation Media. If you are
installing any advanced applications, such as Networking and Fax Server applications, you should refer to
the appropriate technical documentation for application and installation information.

Documentation

The technical documentation is produced in the PDF format and requires the PDF reader to view it. The
MiCollab AM Documentation Library includes the following documents and resources:
e Administration Documentation. Available as a PDF only. Contains the following:

e Administration Guides. Available as a PDF only. Contains administrative guides for
administrators about how to manage and configure the messaging system.

¢ Quick Reference Cards (QRC). Contains shortcuts and quick instructions telling subscribers
how to access and use the messaging system.

o User Guides. Available as a PDF only. Contains user guides for subscribers about accessing the
messaging system and checking and sending messages.

e Server Documentation. Available as a PDF only. Contains the following:

¢ Developer Resources. Contains programming guides and API references for developers for
integrating the server clients and web applications with MiCollab AM.

¢ Installation and Configuration. Available as a PDF only. Contains installation and
configuration guides for server administrators about how to install and configure the
messaging system.

¢ Integration Technical Notes (ITN). Contains a set of guides that describe the integration
methods and instructions for a variety of phone systems to work with MiCollab AM. The ITNs
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are generally used by resellers or administrators who are experienced with MiCollab AM and
familiar with the integration procedures and terminology.

e Spare Parts Documentation. Contains a set of guides that describe the instructions for
installing and configuring hardware parts to work with MiCollab AM. These documents are
written for Mitel-certified MiCollab AM technicians who are experienced with MiCollab AM and
familiar with the procedures and terminology.

e Software Release Notice (SRN). This notice introduces the new features, capabilities, and
hardware/software requirements for the corresponding MiCollab AM version.

Documentation Updates

Documentation updates may be available from the following sources:

e Mitel-certified technicians can view or download documents and program files from our partner
web site: www.mitel.com

Help

The primary source of information about MiCollab AM is the online help available within any of its
administrative utilities. You can access Help by clicking the Help button in the dialog box or window in
which you are working.

Document Conventions

The following conventions are used in this document:

Key Names. Names of keys on the keyboard are shown in a box.
I Example:

When two keys must be pressed simultaneously, they are joined by a + sign.

I Example: +

e Reference to Document Titles of other documents are shown in italics.

I Example: See the System Installation and Configuration Guide.

e User Interface (Ul) Element Names. Names of Ul elements such as dialog boxes, windows, screens,
menu items, tabs, buttons, and icons are shown in bold.

I Example: On the Startup screen, click the Start icon.

e User Input. Information required to be typed is shown in italics.

I Example: Type the password voicemail.
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e Warning, Caution, Important, and Notes. Text for the contents that require attention are shown as
follows:

WARNING A warning paragraph advises you of circumstances that can result in the loss of data,
harm to the MiCollab AM System Server platform, or personal harm.

CAUTION Failure to follow these recommendations can result in unauthorized access to the
system and consequent loss of data.

IMPORTANT An important paragraph gives decision-making information or informs you of the
order in which tasks need to be completed.

NOTE A note gives additional information, provides an explanation, or indicates an exception to
the information in the preceding text.

For more detailed documents, refer to the following list of references:
Table 1. References

Document Type Document Title

Administration Documentation  System Administration Guide

Server Documentation Dialogic and Aculab System Administrator Guide
Software Release Notice Software Release Note for the version of the MiCollab AM software you
are using

Frequently Used Terms

Table 2. Frequently Used Terms

Terms Description

System Server Term refers to an organization’s computer platform(s) that have MiCollab AM
software installed and handles the core system functions such as storing
messages, database.

It can also refer generically to the System Server platform, the Call Server
platform, or both. The term is most often used to describe a software or hardware
installation or configuration practice where the role of the server platform is not
specifically expressed.
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Call Server Term refers to an organization’s computer platforms that have MiCollab AM
software installed and serve as the interface to the system (PBX). The Call Server(s)

interface with the System Server for the purpose of accessing messages, and
database.
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Overview

This document explains how to install the Perle IOLAN DS1 serial to Ethernet converter for use with a
MiCollab AM serial outband integration. The information in this document pertains to platforms running
MiCollab AM version 5.0 and later.

The IOLAN DS1 serial device is used to provide integrated serial data packets from the PBX COM port to
multiple Call Servers. The benefits of using the IOLAN DS1 device are:

e Asingle serial connection from a PBX is replicated to multiple Call Servers through the Ethernet
connection

e (Call Servers send and receive data to the PBX serial port independently from the System Server or
other Call Servers in the system

e Allows serial PBX integrations to communicate through a serial COM port, though the underlying
physical connection to MiCollab AM is the Ethernet LAN

e Each integrated Call Server can set and clear MWIs or the System Server can be configured to
perform all MWI operation

The IOLAN DS1 serial device converts the serial COM port integration data from a PBX into TCP/IP packets
which are distributed through the Ethernet connection. The data is received by the Perle TruePort™ virtual
COM port driver installed on each integrated Call Server and delivered as an integrated packet to the
serial integration. All incoming data is received by each Call Server participating in the integration.

NOTE The term Call Server throughout this document also refers to the System Server with Call Services
enabled.

The IOLAN DS1 sends each data packet in its entirety before transmitting another packet, ensuring that
data is not mixed. MWI messages sent from each Call Server in the integration are received by the
TruePort serial COM software installed on each Call Server, which then sends a complete packet to the
IOLAN DS1. The IOLAN DS1 then converts the TCP/IP packet into a serial packet for delivery to the PBX.

Mitel recommends that you read this document in its entirety before beginning the installation process.
Use this document in conjunction with the appropriate Integration Technical Note for the serial COM port
integration you are installing.

NOTE The information in this document applies to Perle IOLAN DS1 and DS1T serial to Ethernet devices.
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Before You Begin

Review this section before performing any of the procedures in this document. This section provides
important information about electrostatic discharge, the tools and equipment required to complete the
installation, and the system upgrades.

Electrostatic Discharge (ESD) Warning

Computer components are extremely sensitive to electrostatic discharge (ESD). Do not open the static-
protective container until necessary. Before removing the DS1 from the static-protective container, touch
the container to a grounded, unpainted metal surface for at least two seconds (this drains the static
electricity from the container and from your body).

Gathering Tools and Equipment
Before you begin the installation, verify that you have the following required tools and equipment:

e An Mitel license (feature) key enabled for the correct integration, number of Call Server nodes, and
number of lines

e MiCollab AM Call Server or Call Servers configured for the correct serial integration

e Properly configured and operational PBX or Centrex RS232 data link and cable

e One Perle IOLAN DS1 device and accompanying software CD

e One RJ-45 Ethernet network connection from the network associated with MiCollab AM

e AC power for the external IOLAN DS1 power adapter

Upgrading Platform from Older Windows Server Version

Note that if you are upgrading your MiCollab AM system platform running the Window Server version
that is no longer supported by Mitel to a newer version, it is considered a new installation. For the list of
supported Windows Server versions and hardware requirements for your latest MiCollab AM system, refer
to the Computer Platform Requirements section from Software Release Notice.
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Technical Specifications of the Perle

IOLAN DS1

Table 3 lists the technical specifications for the Perle IOLAN DS1 approved for use with MiCollab AM.

Table 3. Perle IOLAN DS1 Technical Specifications

Functionality

Specification

Serial Port Interface

Software selectable RS232/422/485 on DB25M, DB25F, DBO9M

FCC Registration (USA)

Compliant with EN 55022: 1998, for a Class A digital device, pursuant to
Part 15 of the FCC rules.

Number of Serial Ports

Serial Port Speed

50Kbps to 230 Kbps

Data Bits 5,6,7,8,9-bit protocol
Parity Odd, Even, Mark, Space, None
Flow Control Hardware, Software, Both

Local Console Port

RS232 serial port

Network

10-base T, 100-base T, software selectable 10/100/Auto

Power

120VAC USA, 230VAC International (AC power adapter provided)

(optional 9-30VDC output required from an external power source to the
DC barrel connector or Pin 1 of the RS232 cable

Heat Output

5.8 BTU/Hr

MTBF

124,004 hours

Operating Temperature

0-55C (32-131)

Humidity

5-95% non-condensing

Mounting

Wall or Panel mounting

Please contact Perle Technical Support for additional technical specifications, or visit the Perle website:

www.perle.com

Technical Specifications of the Perle IOLAN DS1
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Physical Attributes of the IOLAN DS1

The Perle IOLAN DS1 is a self-contained unit. It provides the ports necessary to connect the RS232 serial
COM cable from the telephone system, the Ethernet port for connection to the network, and a connection
for AC power. LED indicators on the unit provide status indication of the ports and the unit. This section
discusses the various indicators and connectors of the IOLAN DS1.

DS1 Ports

e Serial Port — in Serial mode (normal) it is used for Serial COM port connection to the PBX. In Console
mode it is used to communicate with a terminal device for programming.

e FEthernet Port — RJ45 connector for connection to the network

e External Power Supply — barrel connector for AC power adapter

DS1 Indicators

e Power Ready LED - the LED cycles through colors red, yellow, and then green on start-up. The boot
sequence is complete when the LED is steady green. A flashing green indicator denotes the
serial/console switch is in the console position.

e Ethernet Link 10T/100T LED — indicates the Ethernet connection speed.
e A green LED indicates 10Mbits.
e Avyellow LED indicates 100Mbits.
e Anunlit LED indicates no Ethernet connection.
e LAN activity LED — the LED flashes to indicate LAN activity.
e Serial Port Activity LEDs
e TX - flashes with transmit serial activity.

e RX - flashes with receive serial activity.

DS1 Switches

e Console/Serial Switch — the switch determines the serial port mode. The serial mode (default) is for
normal communication with the PBX COM port. The console mode can be used to communicate
with a terminal service. The default port settings in console mode are: 9600, 8, 1, and None. Flow
control is disabled. The Power Ready LED blinks green in console mode.

NOTE The unit does not communicate with the PBX serial COM port in console mode.
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e Reset — the reset button reboots the IOLAN device when pushed and released quickly. The IOLAN is
reset to factory defaults when the button is held for more than 3 seconds.

The following illustration describes the general layout of the DS1. Note that all of the switches and ports
are mounted on the side of the unit, and the LED indicators are mounted on the top face of the unit.

Console/Serial Switch Reset Switch Ethemet RJ 45
(Sice) 1 l (Side) (Suce)l
J =il I:’
External Power Supply =
(Side)
Power Ready LED ———» O
Ethernet Link 10T/100T LED ——» O
LAN Activity LED s O
© ©
Perl 1 Mounting Bracket
ol DS (each sice)
© ©
Senal Activity LEDs _< O

T R

RS232 COM Port (Side)

Figure 1. Top View of the Perle IOLAN DS1 serial device server
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Implementation Considerations

There are several ways to implement the IOLAN DS1 device with MiCollab AM. Give careful consideration
prior to implementing the device in order to gain the most benefit from its intended use.

Use an IOLAN DS1 device with MiCollab AM when:
e There are multiple Call Servers in the system sharing the same integration
e Redundant Call Servers are used in a stand-by configuration

e The integrated Call Server is not local to the RS-232 COM port of the PBX

MWI Operation

There are two ways MWI operation can be configured using the IOLAN DS1.
e Each integrated Call Server can perform MWI, or

e The System Server can be configured to perform all MWI operation. This is the preferred method.

MWI operation through the Call Servers

Each Call Server participating in the integration can be configured to perform MWI operation. This is the
default method when the System Server is not participating in the integration. The MWI integration
parameter of the Switch Section Options dialog box must have the correct PBX integration enabled.

Switch Section Options -
MNEC NEAX 2400 o2
MEC NEAX 2400 Section Apply
System Switch Section Settings Cancel
Name: [ NEC NEAX 2400 Section |
Mode Code: ‘ |
Location Code: |
Location: ‘ DOCTEST W |
MWI Integration: | NEC NEAX 2400 MCI serial port ]
Local Switch Section Settings
View: ‘Requ\rad Parameters v | | Set Defaults
Marne: Walue -
Incoming Hunt kMode Terminal
Hunt Group Access Code he

Figure 2. Call Servers — Switch Section Options dialog box
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The Link Integration Mode parameter on the Required Parameters view of the Integration Options

dialog box must be set to Normal.

Name:

View:

Integration Options
NEC NEAX 2400 cx2
MCI serial port

NEC NEAX 2400 MCI serial port

OK

Cancel

MEC MEAX 2400 MCI serial port

Help

Local Integration Settings

Read Me...

e
[

Required Parameters

v| | Set Defaults |

Mame

Walue

Link Intearation Maode

Mormal

Serial port

1

Baud rate

3600

‘word length

i

Farity

MHone

Stop bits

1

Figure 3. Call Servers — Integration Options dialog box

When multiple Call Servers are sending MWI's to the same PBX serial port, it is possible to over-utilize the
COM port in very high traffic environments.

If such a traffic problem exists, you can increase the default time of the parameter, Pause Between MWI,
listed under the Message Waiting Settings view of the Integrations tab of each Call Server. Slightly

increasing the pause time between each MWI operation on each integrated Call Server can give the PBX
COM port the time it needs to process all of the requests.

Name:

WView:

Integration Options
INEC MNEAX 2400 cx2
MCI serial port

NEC NEAX 2400 MCI serial port

K

Cancel

NEC NEAX 2400 MCI serial port

Help

Local Integration Settings

Read Me...

il

Message Waiting Settings

v‘ ‘ Set Defaults |

|Name

Walue

|Pause hetween Ml 500

Figure 4. Message Waiting View of the Integration Options dialog box

MWI operation through the System Server

The System Server can perform all of the MWI operation if Call Services is enabled, regardless of whether
or not lines are configured. In a typical operation the System Server distributes the MWI information to
the Call Servers, and then the Call Servers set or clear MWI.
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Using the System Server to perform the MWI operation removes the Call Servers from the work, alleviates
the network traffic between the System Server and the Call Servers, and allows all MWI operation to
continue when a Call Server is shutdown for any reason.

If the System Server has lines associated with the IOLAN DS1 based integration, the Integration must be
configured as Normal. If no lines are associated with the IOLAN DS1 based integration, the Integration
must be configured as MWI Only.

The Integration must be assigned in the corresponding Switch Section of the System Server as the MWI
Integration. The TruePort software must also be installed and running on the System Server.

NOTE Lines and Call Services are licensed products of Mitel. If you want to enable Lines on the System
Server, the correct line allocation must be enabled on the License Key, and a Call Services node
must be enabled on the License key. However, a Call Services node license is not required to
support an MWI Only Integration that does not use lines, even though Call Services is enabled.

If you chose to implement this configuration, you must configure the appropriate Switch Section of each
integrated Call Server to have None selected as the MWI Integration.

Switch Section Options -
NEC NEAX, 2400 cx2
NEC NEAX 2400 Section Apply
System Switch Section Settings Cancel
Name: [ nEC NEAX 2400 Section |
Node Code: | |
Location Code: | |
Location: |DOCTE5T w |
MWI Integration: INone v I
Local Switch Section Settings
View: |Requ|red Parameters V| ‘ Set Defaults
Name W alug
Incorming Hunt Made T erminal
Hunt Group Access Code

Figure 5. Call Servers — Switch Section dialog box

The Link Integration Mode parameter on the Required Parameters view of the Integration Options
dialog box on Call Servers must be set to Normal.
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Integration Options

NEC NEAX 2400 cx2 oK

MCI serial port

Cancel
NEC NEAX 2400 MCI serial part nce

Name: NEC NEAX 2400 MCI serial port it

Read Me...

R
[

Local Integration Settings

View: Required Parameters w | | Set Defaults |

Mame Value ~
Link, Integration Mode Maormal I
Serial port 1

Baud rate 9600

Word length g

Parity Maone

Stop bits 1 b

Figure 6. Call Servers — Integration Options dialog box

On the System Server, create the corresponding Switch, Switch Section and Integration. On the Switch
Section Options dialog box, select the appropriate integration for the MWI Integration parameter.

Switch Section Options -
NEC NEAX 2400 ox2
NEC NEAX 2400 Section
System Switch Section Settings Cancel
Name: [ NEC NEAX 2400 Section |
Node Code: | |

Location Code: | |

Location: | DOCTEST w |

MWI Integration: | NEC NEAX 2400 MCI serial port |l

Local Switch Section Settings

View: |Required Parameters V| | Set Defaults
Marne Walue A
Incoming Hunt Mode T ermninal

Hunt Group Access Code he

Figure 7. System Servers — Switch Section dialog box

On the System Server, the Link Integration Mode parameter on the Required Parameters view of the
Integration Options dialog box must be set to MWI Only if no lines are associated with the Integration.
Otherwise, it must be set to Normal.

IMPORTANT The integration will fail to start if this parameter is incorrect.
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Integration Options

MEC MEAX 2400 cx2

MCI serial port

Cancel
NEC NEAX 2400 MCI serial part ance

Name: NEAX 2400 MCI serial po JEE

Read Me...

~
) .

Local Integration Settings

View: Required Parameters v ‘ ‘ Set Defaults ‘

Hame W alue ~
Link |ntegration Mads b Ol I
Serial port 1

Baud rate 9600

"Wword length g

Parity Mane

Stop bits 1 hd

Figure 8. System Servers — Integration Options dialog box

Serial Integrations Applicability

The IOLAN DST1 is not appropriate for all Mitel serial integrations. Integrations that require ACK or NAK
messages to the PBX cannot be implemented. For example, use of the IOLAN DS1 does not apply to the
ITT 3100 serial integration.

PBX integrations that use Keep Alive polling require modification of their associated MiCollab AM parser
definition files to function correctly.

A modified parser definition file (.pd2) is required on all but the primary Call Server. One Call Server in a
multi-box environment is configured to use the primary .pd2 file for the integration. This Call Server
responds to all Keep Alive messages from the PBX.

The remaining Call Servers in the system use a modified version of the PD2 file that ignores the Keep Alive
messages. The primary Call Server is typically the System Server if it has Call Services enabled, otherwise
any Call Server within the system can be designated as the primary Call Server.

For example:

The Aastra MX-One PBX requires a Keep Alive acknowledgement from MiCollab AM. In a multi-box
environment one Call Server is configured to use the default .pd2 file MD110Serial, and all remaining
Call Servers are configured to use the modified .pd2 file, MD110SerialNonPrimarylOLAN.

The default parser definition file is selected for the integration when you initially configure the integration
for MiCollab AM. You can view or change the .pd2 file from the Integration Specific Parameters view of
the Integrations tab.
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Integration Options

Mitel / Aastra Mivoice MX-OMNE

Analog R5232

o]

Aol
¥

Mitel / Aastra MiVoice MX-ONE Analog R5232 ot
Hel

Name: [ Mitel / Aastra Mivoice MX-ONE Anaiog RS232 =
Read Me...

Local Integration Settings

View: |Integrauon Specific Parameters W | | Set Defaults

Name Walue A

oice message system D (S510) o1

T-extension length 4

D-extension length 4

-extension length 3

Parser filenarne MO 1105erial

Oithook Required Before Packet

Incoming off hook. delay 500

Outgoing off hook, delay 500

On hook delay 1000 v

Figure 9. Integration Specific Parameters View of the Integrations dialog box

If you have questions as to the applicability of the serial integration you are working on please contact

Mitel Technical Support.

Implementation Considerations 18



Installing the IOLAN DS1

Once the PBX is completely programmed for the serial integration, and MiCollab AM is configured for the
integration with the necessary lines connected you can install the IOLAN DST1.

To install the DS1:

1 Make sure the Serial/Console switch is in the serial mode.

2 Connect the RS232 COM port cable from the PBX.

3 Connect the Ethernet LAN cable.

4 Connect the power adapter cable to the unit, and then plug it into the AC power source.

The Power Ready LED cycles through the boot sequence. Once the LED is a steady green, the unit is
ready.

Installing the IOLAN DS1 19



Overview of the IOLAN DS1
Programming

There are several programming methods available for the DS1. The programming examples in this
document use the Perle Easy Config Wizard™. For information on other programming methods please
refer to the Perle IOLAN DS1 User Guide document: www.perle.com.

The IOLAN DS1 comes out of the box completely un-programmed. In order to program it, you must give
it an IP address. You can assign a specific IP address or you can use DHCP to assign one automatically.

To do so, use the Easy Config Wizard found on the CD accompanying the DS1 device. The wizard
automatically detects the presence of the un-programmed IOLAN device on the Network. Perform the
programming from a workstation or the MiCollab AM server that is on the same network as the DS1.

Once the IOLAN DS1 has an IP address, perform the remaining device programming using a web
application on the IOLAN DS1 called WebManager™. Programming steps include: 1) matching the serial
settings of the PBX, and 2) configuring the DS1 for multiple IP access.

After programming the IOLAN DS1, each Call Server participating in the integration must have the Perle

TruePort software installed and configured. The TruePort software creates a virtual COM port on the Call
Server that allows the MiCollab AM integration to communicate directly with the IOLAN DS1 through the
network.

The TruePort software collects the data from the MiCollab AM integration and sends the data as a
complete packet to the IOLAN DS1 using a feature called Packet Forwarding.

IMPORTANT You must install and configure the TruePort software on each Call Server participating in
the integration.

Finally, once you have installed and configured the True Port software, you must add the correct type of

integration to each participating Call Server. The COM port and the parameters you define in the MiCollab
AM integration configuration is the same COM port you defined in the TruePort configuration.

Overview of the IOLAN DS1 Programming 20
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Programming the IOLAN DS1

Once the IOLAN DS1 device is installed and present on the LAN you can program the IOLAN DS1 using
the Easy Config Wizard. Follow the examples in this section to configure the device for your site.

Before you continue, consult with the site’s network administrator to determine if the device should use
DHCP to obtain an IP address or a static IP address. If you use a static IP address, write down the IP
address, the Subnet Mask, and the Default Gateway addresses before proceeding. You need this
information to continue with the programming.

NOTE Mitel recommends you assign a static IP address to the DS1.

To program the IOLAN DS1:

NOTE The programming examples in this section assume you are using a Call Server to perform the
following steps.

1 At the workstation or MiCollab AM server, insert the IOLAN DS1 Setup CD into the disc drive.

2 If the autorun feature is disabled, open My Computer, double-click the disc drive, and then
double-click Setup. The IOLAN Setup home page displays.

IOLAN Setup

EavyConly ; Fost Tume Setup Wirsed

O oMo pyer ] It OUAN Condiguation and Managerment ool
TrwPon | Treei ot Dmars s Documentation
Peodecr Fier j MAMNF evmmn Warasin 30d regeed San
U

Gnspont | Product Regansn Wananty and Suggon Somton

3 Click EasyConfig. The IOLAN EasyConfig page displays.
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IOLAN Setup

JOUAN EaryContiy Wirasd
Launch EasyConfig Wizard

The CasyConfy Wieand slows you 43 Qucidy and
aandy senge a0 © addena and configuen yoor
JOLAN'S el potis) o one of he followng

Camsite Vot s et
TroePot (Vvnaal COM Port)
TCP Sochats Raw TOM)
Tommeat

Preerg

Sond Turmebng

Sl ewe OUAN Esvy Cofpuatnn
Wized VL O
Repec

Relenre Netas
Cocurmects

4 Click Launch EasyConfig Wizard. The File Download dialog box displays.
x|
Do you want to run of save this file?
D Name: TOLAN_EssyConfig_v4.0.1.0.exe

Typer Applcation, 4798
From:  E:\sasy_config

Bn | see |[Coee ]

g While fles from the Intemet can be useful, this fle type can
\"/’ potertialy haem your computer. If you do ot st the sourcs, do nct
S nan o save this software. T 1 1he g 7

5 Click Run. The Welcome to EasyConfig page displays.

w LasyConlig » _)_q

© perle

Waelcome to EasyConfig

EanyConip Wieard dacovers and configuees IDLAN o0 & local network 10 00w of e Mllossry) profiles

» Discover e
Configure . rwmu—émn
+ TCP Sockets Raw 1CPY
nload “p
uration + Sendl Turewieg

Fex mive advanced condQuatont. ute WebManager o DeviceM anager

[ hets | coxa |
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6 Click Next. The Discover IOLANSs page displays.

-asyConlig xj
Discover IOLANS
JOUAN List
MAC Address ¥ hddress Model Server Nave | Famware
) Discover

Configure

Download

Contiguration

\i) A 10UAN must be Assgrd an I sddess belors & can be corfgued

(e ] _cme |

7 The blue scanning boxes indicate the software is searching for a new DS1 device. If scanning stops
before the device is discovered, click Refresh to begin the scan again.

You may need to click Refresh multiple times before the device is discovered. Once the device is
discovered, it is automatically entered into the IOLAN list table.

IMPORTANT If the device cannot be discovered, make sure the DS1 device is powered up, and the
LAN connection is active before trying the Discovery process again.

- LasvyConlhg . x|

© perle

MOLAN st
MAC Address W 2ddess Model Server ove  Frwwsore
» Discover

Configure

Downioad
Configuration

s | | |

1) An0UAN must b Assigned an 1P addest bokes ¢ can be configred

I -
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8 Highlight the IOLAN device in the table, and then click Assign IP. The Assign IP dialog box displays.

Aston IP
% Oblan IP addess automaticaly utng DHCP/BOOTP ¢ RARP.

" Use the folowrs IP address:

[asmmie |

Cocel |

21

9 Use the radio buttons to select whether to obtain an IP address automatically or to enter a static IP
address. In this example, the IP address 10.2.3.4 is used. Click Assign IP after you have entered the

address.

Asson IP
 Obkan IP sddress sutomaticaly using DHCP/BOOTP or RARP.

' Use the following IP addresr:

IPMm[IO? 3 4

IAmthI Cc\edl

21

10 Once the IP address is assigned to the device, click Refresh.

"= EasyCondig

Discover IOLANS
© perie
SOLAN List
MAC Address W Adess
) Discover 00-00-04-06-70-70 10.2.34
Configure
Download
Configuration

JOUEN 053

Bees_ |

A i) An 1DLAN must be Arsgned an [P sddes: beloee £ can be confipuaed.

=}
Server Name  Frmwware
locabost 0
Dost > I Cancel I
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11 Highlight the device, and then click Ping to verify the IP address configuration.

2%
Pinging 10.2. 34 with 18 bytes of data

Reply lrom 10.2 3 4; bytes=18 tenenOms TTL64
Reply rom 1023 4: bytese18 SmeeOms TTL-64
Reply liom 10.2 3 4: bytasw18 tenanOmms TTL=64
Reply rom 1023 4; bytes=18 temeeOms TTL-64

Pirg statistics e 1023 4,
Pachets: Sert « 4 Recerved = 4, Lost « 0,
Appeooamate sound trp tenes n mil-seconds
Mirsenum = Oma, Masomens = Omae, Average = Ome

12 Click Close, and then click Next. The IOLAN Configuration — Network Settings page displays.

L asy(onlig

IOLAN Configuration - Network Settings

St

1P Settrn
 Dtean [P addess sucmatcaly usrg DHOP/BOOTP.

» Configure

Download
Configuration

" Ute o lollown 1P addess:
o= 3 ©«
i

s [ Mot ]| coa |

13 Select Use the Following IP address, verify the IP address, and then enter the correct Subnet

Mask, and then the Default Gateway addresses.

-t any( onfig

© perle

IOLAN Configuration - Network Settings

Dizcover Systoes Nt localhout

» Configure
1P Settrgy

™ Obkan 1P addess atomancaly utrg DHCP/B00TP.

Download

Configuration

& Use the folowrg 1P addess

IP Addeas 0.2 3 ¢
Subret Mack: &B.0.0 0
Detodt Gyeway 1020253

cBok [ Hew | caxa |
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14 Click Next. The IOLAN Configuration — Port Settings page displays.

IOLAN Configuration - Port Settings
Confpae o pont b De ipecded e

© perle

Discover

> Configure Connect
e
\
< . -
Teminsl 1OLAN =’ -
UNDOL e
Bystem

The Tammesd pokie corfgees 5 penal Dot 13 alow redwor. s00eet hom & e Corvmcted 4 e I0LAN
sonal oot Ths pecile i Laed % pecets gradelined Bosls o0 e network hoe B Inserl

Prole Setrn

Methame [~ KW faie

Purt Seden

ftbice [577 =] W [ 3 ke e
St [u0 =] et i =] PemCost e =

(goch [ Dovedosd | Concet |

15 Click the Port Profile dropdown box, and then select TruePort. The page automatically refreshes
with the TruePort parameters.

JRESeyTI 4 : ]
IOLAN Configuration - Port Settings
@per’e Configae o pos 1o e speciied pectle
Pot Profle
e T N - |
Discover
)= Configure Criert initiztes Conmection
Download 0. - )
Configuration v 0 — Network ) .
Serial L g R
. OUAN —
Surveririisiod Copaantion Saret Aophcasin
TrosPort Clact

The TrunPod profle confgaes & senl pof 8 Connact nabwork. servens of wodktstions runneg B TrosPort
soles 10 8 jenal device 30 4 vitusl COM pot. This geafle in ideal Sor conrmcting neigls sendl ports 10 &

network: apshem Of jerves
Protie Setegn

Corenction IL,:Q.\ ol
Pot Semnge

Secat Intedace |(u-:'1: -] Bex Is -I Pty lnm -I
Spent ]'m 'I Stop Bs |l 'I Flow Caotat [Nore -i

cBock [ Dowoss |  Cacet |

16 Under the Profile Settings, click the Connection dropdown box, and then select Listen.

17 Use the Port Settings dropdown boxes to set the serial port characteristics to match those of the
PBX to which you are integrating.
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18 When you have correctly entered all of the parameters, click Download. The IOLAN Configuration
Completed page displays.

gl ‘ &
IOLAN Configuration Completed
@perle 0N 10 actevale the rew corkg.eshon of devce
Use Manage: \ g0 o JOUAN sefing utng & browies
Dizcover
Configure Lourch Wethanage | [Pease mat ix bt o comphete |
» Download
Configuration Sedal Pont Configuatons
Pot | Protie | Detas I
TrePont Listenion /)

o«mmm[ Frwsh I

19 The DS1 automatically reboots after the configuration completes. Wait until the Power Ready LED
on the DS1 is solid green before continuing to the next step.

20 Click Launch WebManager. The localhost Login page displays.

IOLAN D51

s &0

localhost
Lawrae ———1
Faswwond [—

21 Enter the username and password, and then click Login. (The default username is admin, and the
default password is superuser.) The WebManager Configuration Services page displays.

IMPORTANT If you chose to change the default username and password, be sure to write it down

for safe keeping. If you lose the username and password, you must reset the device
to factory settings, and then re-program the device.
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WebManager

VT Sande | Bww ers cove

lo”uhn Lad

Conliguiation Services
Liping
Mtancs ' P Semogs. [iemer Settogy Roving tabies s ”:'I.."
Woatet
MORAN D51
Senw I Senal Pet Pritie Secd Pt Madess w0 Firmmants Version
L
MALC Addeon:
U | el e anadase 0050440470 M
W Asdew
wirs
Secty l IOUAN penaces
Sywem l PV seega UAN Maragermest g Alets

WebManager

Utar's Cunde | smew Jati om

Logged in sa adme

Senst Fats |&whu~ Sywaen Mame:
Vo aPeat
Modern Owirstaona and ToorP ot Bt Rate Modet
5 el AN 081
Frmare Veorbon
T
LS ssnewm
’ 00305405701
1P Aodrew
Saviud Porms Enabdea 0

23 Click Serial Ports. The Serial Ports page displays.
WebManager

LAY e | wave Jae 00

Logged in sa adm

Systevn Maswe
o APt

OLAN O3
Flermware Versloo

MAC Asdvens
O TO e

0w
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24 Click Edit. The Serial Port #1 page displays.

WebManager

s Cople | ww e

Conmst  Adarcd  Heseas Pacsar Farsateg

Bt
AN 5
Trewbon Penvere Vershon
T Cumnct 13 it by o (Semer Sbatnd Comme ton | "'
WAC Addrens
& Liater b commection (Chent odtend Cormecton) E T S
TCP Pon |'»:' w AL

@ Ao Waitge Canvacions

.}

25 Click the General tab, select Allow Multiple Connections, and then click Apply. The default TCP
port 10001 may be changed if necessary.

26 Click the Hardware tab. The Hardware tab displays.

perile WebManager
Joar s Camin | wvw parte Gty
soatponenl Soval Pon Lgg | 109904 I o 20m
Orolle TruaPen _Change Logna
Syviemn Hasee
Geoeal  Adanced  Madeae  Packet Foremang o et
Urtel
e o
el (0| lwvionh-
Igeed £ o] ‘:\:
st Blex [ Duphex =3 000004052574
Paey Nive = TX Dwvar Comtogt | 'I ’”,“
Shcp By I‘ -I
L
Fiow Conorue l"’"',
P Cratie woound Now Contesl !15
7 Enatie Outtound Fiow Conbul Retunt Sapwed
Rebost OLAN I
™ Monawr OSSR 7 Enstin Ero Sugprensan
™ Mosewr OCOD
(estr]

27 Verify the hardware settings match those of the PBX interface, and then click Apply if you have
made any changes.

28 Click the Packet Forwarding tab. The Packet Forwarding tab displays.
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WebManager

29 Select the Minimize Latency option, and then click Apply.

30 Click the Reboot IOLAN button on the lower right-hand side of the page. A pop-up dialog box
displays to confirm the reboot process.

windows Internet Explorer ﬁ’

\?) Are you sure you want to reboot the [OLANT
[

31 Click OK to reboot the device. The DS1 reboots after the configuration completes. The Reboot Unit
page displays the reboot progress.

WebManager

Unars Gands | wm parke com

Rabant MO AM ' Unt i@ now dooting You will Be Tedrected 59 The Soge SoMen sutomatcaly

Atergtn) 13 extablah Connecton win OLAN @ LT peconds

32 The reboot process takes approximately a minute to complete. Afterwards, the Login page displays.

IOLAN D31
o 80

localhost

(e
L

[Eeen]
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33 Close the Login dialog box. You do not need to log in at this time.

e LasyCondg

© perle

Discover
Configure

» Download
Configuration

IOLAN Configuration Completed
TOLAN it seooting 10 actvale the new confguaion of device.

Use WetManager 10 confipue advarced IOLAN seting usng 3 browier

| Larch WetM anages | Presse wat for reboct 1o conglete |

Send Port Condgashon
Pot_| Profhe
TrmPon

| Detals
Uisten ony 7 Y0001

Conbgue Arcthes Devics | Frih |

34 Click Finish. The application returns to the IOLAN Setup home page. If the IOLAN Setup home

page does not display, locate the running program on the system taskbar, or re-launch it by
repeating steps 1 and 2.

35 Continue on to the next section, Installing and Configuring the TruePort Software.
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Installing and Configuring the TruePort
Software

Follow the steps in this section to install and program the TruePort virtual COM port software on each
MiCollab AM server participating in the integration.

IMPORTANT You must complete the following TruePort configuration and software installation
procedures physically at each MiCollab AM server participating in the serial integration.

To install and program the TruePort software:

NOTE If you are configuring other MiCollab AM servers for use with the DS1, follow steps 1 and 2 to
re-launch the IOLAN program from each server platform. Otherwise continue at step 3.
1 At the workstation or MiCollab AM server, insert the IOLAN DS1 Setup CD into the disc drive.

2 If the autorun feature is disabled, open My Computer, double-click the disc drive, and then
double-click Setup. The IOLAN Setup home page displays.

IOLAN Setup

EnsyContg ’rar.—.m\w-a
Ot oM amager I Iatall SOUAN Configuramon and Manageenent 300l

TreaPon ’ Trow ot Dovers and Documentation

Product Fes SOUAN Fomwars Marnads 0d reiited fies

rices | IOLAN Unites

Sappon ] Praduct Regaain VWmrasty. snd Suggon Wlommaton

3 Click TruePort. The TruePort page displays.
IOLAN Setup

TrePot prondes COM Pom mdvectan and emlatons

Paase Sowrital srd MiaE T Soramre S g geratrng rritem yim wil be rorveg TP oo

[adons Serer 2003 5 ) %) Belease Iites User Gude
£2 Ol AMDG) Eavgie S5, ey lantoge RSA
L2 0R84)
Wdows Vista £ 0% Setzaae tictes  Vvar Gande
£2 (S AD) Sacgie SSLreCentimt RSA)
dows 1 L3004 Eslane st  Vier Gode
| £ obaanatns) Sacpie S5 Moy Ledlce S
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4 Select the appropriate firmware version for the operating system of the Call Server. The File
Download dialog box displays.

5 Click Run. The Setup Welcome dialog box displays.
6 Click Next. The Choose Components dialog box displays.

1ol
Choose Components
Choose which features of Perle TrusPort 6.3 you wank to instal, €,>

Chack the components you want to ksl and uncheck the components you dont wack to
Install, Chck Next to continue.

Select cotponents to instal:

Space requred: 12.0M8

]

7 Verify TruePort is selected, and then click Next. The Choose Install Location dialog box displays.

8 Accept the default location, and then click Next. The Choose Start Menu Folder dialog box
displays.

Choose Start Menu Foldes
Chooss & Start Merws foldar foe the Perle TrusPort 6.3 shortouts, (‘ >

Sedect the Stact Marw folder in which you woukd Bk to create the program's shortouts, You
can akso enter & name to create a new folder,

RCCOSS0Nes -
ActevePer 5.8.8 Buld 817

Adeministr stive Toolks

Alcatel APL SRarter Applcations

Beyond Compare 2

BlackBerry

Broadcom

Callipress Desidop

Cusco 1P Phone Services SOK

CecolRLProxy

Craryon Phrsics Debuce Deso ,:]

™ Do not create shortouts

<psck [ pma | coxe |

9 Click Install. The installation process starts.

10 Once the TruePort driver installation completes, the Completing the Perle TruePort 6.3 Setup
Wizard dialog box displays.
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& Perle TruePort 6.3 Setup - =10 x|

Completing the Perle TruePort 6.3
Setup Wizard

Perie TruePort 6.3 has been rstalled on your computer

Cick. Finich to dose thes waard

W Laurch TrusPort Management Tool

¥ View the Readme fie

Website: hitp:f/www. perie.com

|Ensb|<:am4]

11 Uncheck the View Readme File box, and then click Finish. The Configure TruePort Adapter

dialog box displays.
x

Configure TiuePost Adapter
Conbipae the adapled's name and sssociate & vath & device terver on the
rehwodk

TruePoat Adspter Propesties
Adaptes Narme |Pm.- TruePort Adapher

Device Server Network Location

(5 |P Address [w 234

" Hostname: I

Newt > WJ

12 Enter the IP Address of the DS1 that was configured on step 8 of the previous section, and then

click Next. The Add Serial Ports dialog box displays.
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Add TruePort Adapter Wizard ) l’

Add Setial Posts
Associste COM ports wath your new TruePort adagter

Yious may add up 10 49 senal pods 10 your
new TruePort adspter: The folowing ports wall be added
[~ Sedect COM Port Rangs — oM

Number of Pots: [l -
Stating COMPot [COM2 ]

Nest > Cancel |

13 The software automatically selects the next available COM port. Click Next. The TruePort Adapter
Installation dialog box displays. The server may also display a pop-up message advising you that
new hardware has been found.

IMPORTANT The COM port selected in this step is the COM port you must assign to the
integration in MiCollab AM.

Add TruePort Adapter Wizard _ig

TruePort Adapter Installation
Addng new TeusPot adaptet and updating devers.

Your new TrosPort adapier was successhully rataled  Plaase
chck. Firuh to exat the wizaed

(=

14 Click Finish. The TruePort Management Tool dialog box displays.

NOTE The following dialog box displays whenever the TruePort Management Tool is run from the
list of Programs or the Desktop icon.
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@ TruePort Management Tool

© perie

This tool pemts you 1o add. 1emove and confipure TruePod adapters

Installed TruePot adaptess:

asd. | Bemowe | propeces |

15 Select Properties. The TruePort Adapter Properties dialog box displays.

21
General | Confiuation | Dive |

m Pede TruePort Adaptes (10234)

Marsdachser Peode Systems Limtod

Location: Unknown
-~ Device stahzs
The devicn 13 wodking peopedy. =]
Il you are having peoblems with thes dewice, cick Troubleshoot 1o
st ths troublethooter.
v
|| Lioubleshoot |'|
Device usags:
| Use thes device (enable] =

ok | Cmcet |

16 Select the Configuration tab. The Configuration tab displays.
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4) Properties
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18 Highlight the COM port in the left pane to open the corresponding configuration tabs. The
configuration property tabs display.
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20 Select Enable Packet Forwarding, change the Idle Time to 125ms, and then click the Connection
tab. The Connection tab displays.

IMPORTANT Do not enable Packet Forwarding unless there are two or more servers performing
MWI operation. Packet forwarding is required only when multiple Call Servers are
configured to perform MWI operation. This ensures the DS1 is receiving complete
MWI data packets from the TruePort software on each Call Server.

When packet forwarding is enabled the TruePort software must send the entire data
packet before another data packet can be sent to the DS1. This prevents the PBX
from receiving simultaneous MWI packets of intermingled characters.

21 On Connection Settings for the COM port, select Initiate connection to device server. The
Settings button becomes enabled.

22 Click Settings. The Settings dialog box displays.
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23 On the Connection Management Options area, select Connect at system startup, and then

unselect Close TCP connection when COM.

Connaction Management Dptions
¥ Corenct o system statugi
[ Close TCP connachion when COM port i closnd

A

Cornection Dgbons
Conemction Retses
= Rety forever

™ Nussber of pabins: I _‘:J
Time between connection setres IPD 3, teconds
V Rettoe dropped connections

Retoce Defads I l oK I

Corcel |

X

24 Click OK to close the dialog box. You are taken back to the TruePort Adapter Settings dialog box.

25 Click OK again to close the dialog box. You are taken back to the TruePort Adapter Properties

dialog box.

26 Click OK to close the dialog box. are taken back to the TruePort Management Tool dialog box.

NOTE If the server displays a message that the system must be restarted, you may do so now, or

any time before you start MiCollab AM.

27 Click Close to close the dialog box. The DS1 and TruePort configuration are complete.

28 Repeat Steps 1 through 27 for each MiCollab AM server participating in the integration.
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Completing the IOLAN DS1 Installation

Configure the MiCollab AM integration using the same COM port that was assigned in the TruePort
configuration during Step 13 in the section, Installing and Configuring the TruePort Software. Use the
same COM port parameters you configured in Step 17 in the section, Programming the IOLAN DS1.

For more information, refer to the specific Integration Technical Note for the integration you are installing.
See the System Installation and Configuration Guide and the System Administration Guide, or refer to the
MiCollab AM online help system, for additional instructions.

For general information on integrations, you may also wish to consult the chapter, Integrating MiCollab
AM with the Telephone System, in the System Installation and Configuration Guide; and the topic, Integrate
the System Server with the telephone system, in the online help system.
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