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Master Installer Overview

INTRODUCTION

The Mitel Master Installer is used to install, upgrade, and uninstall products from a Browse
Packages view. This document provides an overview of the layout and Graphical User
Interface (GUI) of the Mitel Master Installer.

PREREQUISITES

Before using the Mitel Master Installer, Microsoft .NET Framework 2.0 (SP2) or higher must
be installed
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To start the Mitel Master Installer, run the Install.exe file in the top-level directory. The
Master Installer main window is displayed.
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The Mitel Installer main window includes the following items:

e Browse Packages: To install, uninstall or upgrade software components individually
from the classic package browser view.

e View installed versions: To view the versions of currently installed software.

BROWSE PACKAGES

In the Browse Packages window, individual software components can be installed, upgraded,
or uninstalled, using the classic package browser view.

The package browser provides step by step directions regarding installing, upgrading, and
uninstalling each component. It also includes links to setup files and related documents.
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Click Browse Packages from the Master Installer main window to display the Browse

Packages window.
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Introduction
Welcome to MiCC Enterprise and Open Application Server Installer.

Before installing, please read the document Installation Preparation Guide
and Release MNotes for requirements and the necessary preparations.

Mews in MICC Enterprise and OAS 9.3

Read the MiCC Enterprise Compatibility Matrix

Click here to browse the CPI Library (index htm)

View more information about the Mitel Installer

This product is protected by international copyright law.
(c) 2018 Mitel Networks Corporation. All rights reserved.
www.mitel.com

Note:
Install software from local hard drive, notfrom mapped drives or network.
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For all software components, a setup program guides the user through the installation
process to ensure that installation is completed in the correct order.

It is also possible to view product documentation, such as the News document, listing new
features in MiCC Enterprise 9.3, and the Compatibility Matrix.

VIEW INSTALLED VERSIONS

The Master Installer allows you to view versions of previously installed software components.
This provides an overview of the complete system, which can be useful for troubleshooting.

Click View installed versions from the Master Installer main window. The View installed

versions window is displayed.
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View installed versions I;‘i-

Defintion version: September 14, 2016
Hostname: vm-sec32 ~
05 version: Windows 8 / Server 2012 - 64 bit

Registry version information

Enterprise License Manager (ELM)

Registry entry found

C:h\Program Files &86)\Mitel\License Manager'.
InstalledFeature: Enterprise License Manager Server
CurmentVersion: 2.1.10001.0

Open Application Server
Solidus Server
Registry entry found

C:\Program Files {<86)\Mitel"\MiCC Enterprise
Version: 9.2.50.0

Solidus SMS Gateway

Registry entry found

Version: 3.2.0050.0

Solidus Blue Pumpkin Interface Kit
Solidus Siebel Interface Kit

Solidus Script Manager
Registry entry found
Version: 9.2.0050.0

ACS - Media Server
Reaistrv entrv found

Save...

Press the Save... button to save the information in an HTML format. Press the OK button to
close the window and return to the Master Installer main window.

SYMBOLS

In the Master Installer windows, software components have an associated symbol to indicate
the status of the component. The symbols are the following:

[/ ] An already installed component
Note: Configuration steps are not check marked.

] An already installed component, with a newer version available

A component to be installed

i A component with unmet requirements
Note: This symbol is only shown in the Browse Packages view.

A component with unmet requirements
Note: This symbol is only shown in the Wizard view.

\ 4

A component currently being installed

A component to be uninstalled

[
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A generic step during installation, for example, for a system restart or a test step
(i ] Setup information, like introductory text or getting started information
Logical organization when sub items are required

CF A configuration step

T

Grouping of external applications

| W Installation and information intended for a single computer
"”l_-l-'r Installation and information intended for servers

[E| Contact information

A~ Adobe Reader installation
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