Mitel MiContact Center Solidus

WEB MANAGER
VR EE]

AR 9.5

00 Mitel



M6 - Web Manager

R
Mitel Networks™ Corporation (MITEL®) A SCRY L& HIME BAE S T TR TG, (HAXT B O
WEe IXUE(E BAE i, AAFTEA, HANDAEA 7 2EREA Mitel AT H B E NI 72 55
FIAH . Mitel B PH B HLALI AN T~ 23 ) 5o AR SRS AT AT 48 0 Bl YR AN AR AEAT AR 54T o S A SO OB T Bl AR
SCRS AT AR A AT R B S T

AR& Mitel Networks Corporation FSEIVFAT, A HFAEM H K HEM A SUE T B CHa 7 sy
O R AL 3 A SR AR T8 5

FiAR
Mitel —ia] REATEHFrE Mitel Networks Corporation HIFEIFR.

ARSCRG R BB B AR dh A AR AT RE R H S B AR IR bR, RRUEAE .

Web Manager FH/16ES
A 9.5 - September 2020 # 11 H

® ™ FEFRIS Mitel Networks Corporation
© WRALFTA 2020 Mitel Networks Corporation
TR ¥4 v AUR

41/1553-LXA 119 154 Rev Al 2015-02-10



M6 - Web Manager

Q
e
0

ACARYA B An{a 2E Mitel MiContact Center Solidus Hf#if Web Manager N FHFEF.

It Web Manager [ HIFE/F[A A MBI AT 5C “ AL A “Hess 4l MsEmfE R, R)e 1
AN BRI RIS O B TSR B0/ 2L A T RE -

HBIRTRFEE T <R, DA RN R

A RAATACE Web Manager NFHFEFF AN ] N BRI T I N AR I E 2 A58, TS5 “123h
A Web N HREFRCETEF”

41/1553-LXA 119 154 Rev Al 2015-02-10



M6 - Web Manager

J5 B N R R

GALSERE, TIEE RSN T AL E Vi Web Manager Web RRNFHFET:
http://<Solidus Server>/WebApps/ContactCenter

Hrh, <Solidus Server> AIEE Solidus Web RFEZHIIRSEE54FREL 1P #uhl,
WAE Web v SACE M E, 2R E T DB M AE 224 (HTTPS) &EEHi .
S5k
L
ERB A 857 AL, HP e NGRS RPIEE —2 “MP” o (AR 2%
B, THRWSE. )
HEEWRAOE MM Web WIVEAFER%, WAaTEP R R TR IRE

fdi ] MICC ENTERPRISE & 3%

FEH MiCC Enterprise #EATBHMHIRIE, TG MLIIRMA KM ZEFR ID MBBRLUET B 1756
UE G “BoBE AR 80 “Web Manager” MU EHKIN)D

i FH A AR 55 8 5%
SR AL EL AN < SR AR ROEL PR P AT S ARSI B L, B AT B0
Kk

B LA T AT L S IRERT, SIS CRUGEM” R, R R AHEIRHEF 1D
ARG IGUE. fEJRSR GRS, 2w an R .

78 i 7K

SERER SRS, BRI A B IRHZADRIT T CRISGHD) N R 5 #

KRB T A ATECE XN R TT I ZhEE, Bl “HRSSH” « M7 o “fERe” . B4 .
CORMUZE TR IR R E RS 45

BT RS “BERE R FERIAIERM O HRE Y MR
CLHEAT B A BIE R FH 308 mT 8 P S B N AR T

41/1553-LXA 119 154 Rev Al 2015-02-10



M6 - Web Manager

e b E
LRCERE T ORI RMBE, FAEBNMARE DM 3 K354
o LRI,
o T OIZEEUESSE TR Mg i, M
o JE XTTE R BL B o
kS
— IR IRILZ HIML BRI S n Bt H O R T oo R, BB BRSO R E L E Y. 1T
TFREAT — AN REHE, RILEFARN e E, ] R 21T,
FIFR A THUES A A, AL TR 813 Bl o 70 3R AT 25 R A (1 424 -
“RIER” BRAEIRALL T R RPIRES, TR B i Ay R g — s RN AW B ()

o iR R, HARR SRR M ATIE T - D AT RGO A TR ARES (i
bR %4 .

I EL T R
IR IEBORSA F LB R “QIEE” Bk <G HRHD  WRITIPRB GG k. ZEILRHE T
A SLEL B TE K AR 1

R E AN T BN T IERCEE (O N 1 JE 075 Bl VBT Ay, W& Bonid
HHE B B SO R, HEESHKHBONERUE)E, Wik 2R

3 e 5

B
S TER A TEIA T K rp . ATER N F FURIEAT AU B R R T I L SV
WAL S T RLIICHR . EULAIR P 24T

JRHSFIR A ESEAT T BT R B b o R . EHTEFZ A EARTCER, (BRI 70 B0 2 M 2L Bk
bbe

FETER SR AN B AR AT e A 8 )a, BN/ ORAFBf e T 70 BORE — P 4hAT .

FERZH BB e rh, AR TR AR IR K P Jo R vl X EL R RHF IR 10 B br oo sk, e s &
B IEFE TR NA S NIXE B R e R T B. B, HReaBMEREA AR, FEEnT.

Tt

FEAE T “rie” 2w, R — w7 R R TC 3R B H ARERIR SR th s o, 0 93 T e e A T
HRH R BUR RS 3R h Bl IR L e R B H A

41/1553-LXA 119 154 Rev Al 2015-02-10



M6 - Web Manager

flhn: MR FIERTRESE 5 AL R, SRR o BCE AL AL, M Bos R
ERBCEEFA” R, HIX 5 RH TSR T Ab T3 R .

EIF

FEIEN “Bl” HEAN AT, GRS BT B b s AR SIR R gk R, W e R A & AR
MFIR P LI A bR e e, e ETR SR SR S AT BL o3

Blhn: A\ <R PR IERE AN AL, IREHEE “orMeEEE T e, W RoR
CRPEERE IO ALY B, UE AL AERRE AR AL THE RS, B R Bo Bt
CREEAL” WIFTAT R AETHERS R ot A T RS

SRR CRSEUL” B CEORERR B2 A BOB RE KTt DB I X ATV A B .

BReACT I

lcicRess M7 o CIRSFA” BOCBRERR T BUEURIR, RO AT A X B T
B RE I BEAE M -

FERRE BChE R, TSR AMUH TR sine, M Tiae e mBER . SHAR
BEREAHEL, AR EE .

o HAgEHHIHRE CRUKT) A BN R H b ez
FERL 7 BO BRI, TOURR A3 A R G P (AT e M 3t AN BE IR/ AE HAR s R A=

KA
o ZMNHFR TR BRI ESRE, W E TSR g AR AT, T HB e KT 2
M 0,

XA B R AR AN BB RE AT B I AR R LA A RE K TP ARAR . 28R UL, BR T AE St HY
BT BEFE AN NBE T N G RE AL, X R E T DALE 28 B4 ) e Ath s RE SR AR 3 B2 F& [A1RA - 9]
WiE = HR .

N

BERt 3 WEREREAT E X, DA ARALE S 915 . TOE M B IE R RERR €K . “Ri G H6
77 BB\ AN R . B “IRGA” , DMEEERE T XANFIARI R, BIik “A7 & 56
117 FREARTRT 00 10 H Al At ] FH T HE 18 5 00 LR 8 ek A 3 356 e s

FEWEI IS, T BOER N 100 APEREZE “RI G117 HIRA, LFE a7 P4 45 A 20 B 28 JRR 5 5t
e, RIEH TGRSR “RIGETT BRAT I 100 £ BRI I RE A E N 1. Br A RE K F
PHRFRAAS, XM ER I, FNIX 100 A7 o ks —Sr #5475 IH 2 FH E 1038 5 K F .

e ER A Bl B — TR A

AIDATE “Fihe” ARChER, ST RRE, M T HEsTE

XA EMAN AN BRI LT “QIdiiae” %l FraofehE e g It asm 2 mEs &G, Hiine
ACFBEEN 1o HAtE AP R AT A G AC AN 2 B 2

VRIS MBS REACT, 3% “ORA7” $RELN, A AT HIER 2.

41/1553-LXA 119 154 Rev Al 2015-02-10



M6 - Web Manager

FE 73 L3 18] L PR 457 REARAR

f£ “Hife” AR, W R ASIRAFER A CHREER % BB 1], R
WS TR SIR A I

e AR I B KT BRI RER AR 25, DAVLECAEAR h A e /KT b (BB TR A g
PLE Cai b i BAT LURAR 5 RE S AT (K RE, A A Bk

SIS DIPTSR ACE SR “ARAE” SN, A BT IUER 2 .
LR

ERELE T ANy LR rh, FTRLRAR R RS, LME L4 N S L DU LG 2% 30 H o
VCHCLE RE £ RE AT [ 38 S

RGeS FTRRE] <P CEER ) A RA R HE— € B RE I REACT R T B T4 e (E K
D .

VIR 55 25 4% BE O JA 6

Ubii et AT R “ R SRR R AL BAT R RE KT WIONRRE “IRST AL SRR A
Je

ATRMRSE “IRSE” ME—. BN/ R SRR R A .
J& T 2R T AL 1 e T

Bk s PR “ 77 SRR —2a 5 “PRBEAL” KB .

VG A2 J35 45 e 1 il 5521

LG s FTBR ) AR 5521 SRR R AR A SR I CRERE D BAT R B RER AR R 55 10
g5 4.

ATDLCHR S 3/ = B <ML
e KR &

K2 RIS A RSB RSP 67 . T8 4t R 5.
Wc B Al R B e

R F e 7> P 2 RS

UETUE M B EAE T, R RA I RIKT[ “3ehe” IR IBIR B C“HP7 ) FIIk
Ho

K —H R EE RS T 0 (), RImy AR sh R BRIt ik e .

41/1553-LXA 119 154 Rev Al 2015-02-10



M6 - Web Manager

il K

B3 T FES LB 2 T HE B

FELS TE B TUE S SO R AT DL BUAE AT RO RS RE . ARl ZORON RS (B g X
“RRE” BCEFTHIAK . N TIUE R RSN, AR A BERE DR R 2 TR

FB, WATLATUE R T “Hehe” MUK-Poe e i EOVTUE CHIME . N, 258 CPUE IS,
JUEHTZRGE (BT HoE XHIFTA “3ehe” » HEREMBMRKT (BN 0 TR “H

B .
K HRe oo 2 ik 55 4
BETUE I B MRS T, 5 PSSk P B SURMBISE — “TRAAL” FIdeh.

AT RN RS PR LTS B2 = REE R . TUE I S R VA — AR B — . B e
=R .

B — R ACHEIE NS T 0 (), RIrN “IRSSH” hRS R LIH RE -
HE I B FE 7 B B2 il 1 e B

AL [RIAE AT AR 45 5 B F0UE S S 18] 20 FOAE T SO A e e 2480 FH 0 (9 SE A, R g g
(A REEFE) PREFH AT

WA PATE R T AT “3RE” MUK-P e B E O TUE SUIME.. I, 20 SCPIOE RS S, 2k v
ARG (AL e KT “$eie”  (WRikrh 7 2IGREIE S, W B4 XA — TR # o Ty
“ReRe” O, HEFREMMAKCE GREN 0 AR “HRE” ) .

R JRE RS 0 P 2 3 G 2

UEAUE M EBAE T, K2 BRI SRR 4 iy “Rssdl” .

MFE— R B — SRR R 0T, A6 I X RN 3 IC B S AN BRI A SRS
TR IR A AT B 1 H AR 22k D

(SPNIRVERSE

BREEZHE N Ritk—k, H, N ol#E [0, 366] X AITEE A L.

N BB 0 CEER) « Bk, AR HRZHE S T J T — ok R R & 5
B AR 22

B2 N AR —k, Heb, NAE (1, 53] MXEEEN. N FEMER 1 (8
JED .

AAEREFE A A T HRSER, XA WA A m Rl S8 o, g2 T, NifE
UL PR A 2 E P

41/1553-LXA 119 154 Rev Al 2015-02-10



M6 - Web Manager

fol 5 i 1 2

ARSI A2, HEAT DAY TUE 158 5t 5 — AW HIANI (e), LR — AN RE R i B N 2%
A F YA 8] o

BRI T € SCHUE S 20y H o 3B W] Hi8 58 W0 e A e 1, BRIATE 00 T ¢ B 24 A R) ke —
AN JE B

AR RE 220k HIAN ), WHGE S E e EAT R (HEFIMER L) .
JE PRI i fish

—ANHRAERE - GRS B 25 5E fid & R T3

BOATEOLT, S T0E — TR (0 B B 5 ooy, RDS AR B ) A A o

e B A B

AR, AT LA 25 2 AR P ) T Bl B 281K

IR AT DA AT RE 2% H B OO QI A BC B S 2 (B I s 8 A B E /KT ) BT s Sl A i
TNQ LB DI

WIS AN HIG, WA DE— R Eh M GRaE) AR Eq].
Sl

M B AT AE 2 A B v S RN MR, ARSI P2 rh e ) A B HE SR
REVALIIES

CHT B B AT R R T A S P
° @’ﬁ){jﬁ;&?: “?E‘E%%” N “H&%qﬂ ”» N “é’l}k » N (‘ﬂi?dté%” N (‘{%)\” %o
o HRBRRIEA SURMAORD: EE . MR SMS. TR AL K.

k55 453

“HR S FIFR PR AT R R T A ST AR
o NIRRT Tartl, KT HARK G SR AR N A .
o BAFUHRR U/ R
o IRKEAEFRT A

o RPN 5 O SR BN Y L

41/1553-LXA 119 154 Rev Al 2015-02-10



M6 - Web Manager

R ) A 55 2

L RS IR RIS — “HRSSUL” AARAT DT IR A WS P Bt 4 0 108 2N IR

— LB TAR  s AE SURCEE SR [ RE TSR HE PSR T HAEE AR BEHE (]
G FFSEIR) o BUSCEEE B 8B4 SE I R £ B 3 T 7 SR

Fe AT RS R IR P ICE R (FERRRED o $REMEX N CH AT ST o H A
K1) Mo ACHE, MURFAKFEBARTE, SR (aiak (X 5.

TRFR v (B o B TR s F AT Son CHRTSUEIE o B RN D) R . RO “HRgsdl” & X
TRFERRTRIME, W R8s AR R R4 A2 X I

T ORI B T 76 2 AT SOKR S 1 T B B A% (VT . REASRG L e BRI H
SN, BRI FR, 2088 b T .

R TOFE R R TSR DR, TR HE. HE CGLAbD AT RTRZES R )
SRR T R IS 1) S A TR AR B R 4R 7R

AT RGBT 5 2400 5 2 B
o BIELIENME CERRETD |
o RKEEFFII.
o P CUREL I HE LA R S BT S0 O R O T 501
BN EL S 28 e G54 T ELOOB VAR (45 BAB o (RIS . SRR A
BRI ) 45 %% h .

LAV ] 57

BT S5 SR WS P B0 0 PR R e R e B . R, ATAE Web 0 BR84S N B A
BAE A B RTE “Solidus Agent” HEIT-RH .

FERRAN 75 ZE TR X IO T BAY, R AW 777 5 W] BOINAE X bR 1 URL v

?hideTop=true&readOnly=true

Bltn, <7 FIRER T BEHEGEL NS URL Y.

Error! Hyperlink reference not valid.
Servery/WebApps/ContactCenter/tenants/1/Users?hideTop=true&readOnly=true

N TR ER R, MRERNERTREHESETRNE “IRSA” FIERNK URL B0 “ ks
A7 WEFERERN URL .

2 — e
“BERLER” Hiak
BRIEH BB ASh, EPEE T RGN B, AR AT X S I 5 B )

N1 ) B KA s A RS S, TS XA B A A 5 B

41/1553-LXA 119 154 Rev Al 2015-02-10



M6 - Web Manager

FCA
(ERE— SRS 5 BB L, FBATIE R — ML, S TR IR« BER S
i

“RENRCRR” BERRAER (R S iRl R R S R e HE A R X L B

N COFhREoR” A, RN AP DM E B R” B RE, FIRT A B B 3t
B—RIR.

T Esc 8, KRR V) I B
Gtk

HAE BN R BRI, SRR AU ENL EisAT, A RSB % LA,
Uk, Web PUBLAES N AN S HEASE, X AT FAhRME (F11) .

Dies “BENCE R B, 20T AR B e ) A R B RO A A . AT DU )
SCHRTE BRI Ctrl + B0 Ctrl AR GRS

BT LA B 0T AR
AR N AR

ER—3K Web M HIFEIT, Web Manager H47EJIYE#S T OGN W HAD URL B £8 1131817,

41/1553-LXA 119 154 Rev Al 2015-02-10



it [ © Copyright 2020, Mitel N I All Rights R d. The Mitel word and logo are trademarks of Mitel Networks
lx l I\ fl e . I : g itsel and and entities. Any ref 1o third party are for ref only and Mitel
mitel.com makes no representation of ownership of these marks.

Powerina connections



	介绍
	启动应用程序
	身份验证
	租户选择
	使用 MiCC Enterprise 登录
	使用其他服务登录

	覆盖式菜单
	联络中心配置
	列表
	编辑窗体
	分配屏幕
	概览
	预选
	当前分配
	技能水平分配

	搜索筛选器
	匹配给定技能和水平的座席
	匹配服务组技能的座席
	属于某一座席组的座席
	匹配座席技能的服务组


	预定的配置
	配置的可计划性更改
	将技能分配至座席
	部分技能分配或全部技能重置

	将技能分配至服务组
	部分技能分配或全部技能重置

	将座席分配至座席组

	触发
	每天日程安排
	每周日程安排
	触发时间和有效间隔
	启用和禁用触发

	预定更改的管理

	实时监控
	用户列表
	服务组列表
	单独的服务组
	直接访问屏幕

	“壁板显示”模式
	配置
	屏幕调整

	退出应用程序

